-—Forwarded using Multi-Forward Chrome Extension — 

From: 

Date: Fri Mar 31 2017 04:01:57 GMT+1100 (AEDT) 

Subject: RE: Voter email scripts: Registration, Verification, Credentials 
To: Dani Charleston , Anne-Marie Jaspers , Sheri Charleston 
Cc: elections , Stephen Box , Grayce Liu 


Subject: Fwd: RE: Voter email scripts: Registration, Verification, Credentials 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday, June 11, 2018 11:32:01 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:02 AM GMT-07:00 


That's a great idea! Stephen, Grayce, is it ok to combine the verification and voting credentials emails as Dani 
suggests? 

Dani, I'll prepare a script for that combo email meanwhile, so it'll be ready if Grayce and Stephen say ok. 

Best, 

Ann-Marie 


.- Original Message. 

Subject: Re: Voter email scripts: Registration, Verification, 

Credentials 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Thu, March 30, 2017 9:35 am 
To: annmarie@empowerla.org . Anne-Marie Jaspers 
< anne-marie.iaspers@everyonecounts.com >, Sheri Charleston 
< sheri. charleston@everyonecounts.com > 

Cc: elections < elections@empowerla.orq >. Stephen Box 
< Stephen.Box@ lacity.org >, Grayce Liu < grayce.liu@lacity.org > 

Hi Ann Marie, 

To confirm the emails would be sent in the following scenarios: 

1. When we pull the registration list daily, you'd like us to send an email to everyone in the list using #1 
indicating that the registration has been received and will be processed 

2. Upon receiving a list of voters back from you all to load into the system, you'd like an email going out to 
confirm that they have been verified 

3. This email will contain their voting credentials. 

Is this accurate? If so, I do have one suggestion - from past experience with emailing voters, we find the fewer 
emails they get tends to be better. If we could combine letter 2 and 3 to explain their registration was 
confirmed AND give them their election info, that will allow them to hop on over and vote. We will load them 
prior to emailing them anything, so its just as easy for us to email their credentials as it is to send two 
separate emails. 

Please advise and we'll get these set up! 

Best Regards, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.evervonecounts.com 


oo® 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
















addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Mar 29, 2017 at 9:59 PM, < annmarie@empowerla.org > wrote: 

Hi Dani, 

Here is a link to three cut/paste voter email scripts: 

• Response #1: Registration receipt confirmation 

• Response #2: Verification notice for approved voters 

• Response #3: Credentials + voting instructions 

https ://docs. google. com/document/d/lzWqCiGBM4u6XI56ididzrBUvl9G0UnMc0eviLCSycNc/edit?usp=sharinq 

Please don't hesitate to let me know if you need any changes, or have any questions. 

Best regards, 

Ann-Marie Holman 






Subject: Fwd: Re: The 2017 Skid Row Sub-Division Election and Voter Registration Portal are 
now LIVE! 

From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:03 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:05 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Grayce Liu 

Date: Wed Mar 29 2017 12:38:24 GMT+1100 (AEDT) 

Subject: Re: The 2017 Skid Row Sub-Division Election and Voter Registration Portal are now 
LIVE! 

To: Dani Charleston 

Cc: Stephen Box , Maury , IEA Molly Lynn Taylor , annmarie@empowerla.org , Jose Galdamez , 
Sevak Paramazian , Anne-Marie Jaspers , Javonte Hill, Sheri Charleston , Cheryl Clarke , Midori 
Connolly 

Awesome! Thanks, Dani! 

Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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On Tue, Mar 28, 2017 at 6:12 PM, Dani Charleston < dani.charleston@evervonecounts.com > 
wrote: 

Hello Everyone, 

Thank you for your hard work and dedication in getting your online ballot, and voter 
registration portal ready for the 2017 Skid Row Sub-Division Election. The election and 
registration portal are now LIVE! Everyone Counts is proud to be your partner in serving your 
voters! 

The voter registration portal can be accessed at: 
https://empowerla.evervonecounts.com/paoe/10023/23401 


The election can be accessed at: https://empowerla.evervonecounts.com/app/10035/23419 




























The election will remain open until the close of polls on April 6th, 2017. The registration site 
will close on the 2nd of April, and be available again on election day for your poll workers. 

AnnMarie has the information to update the EmpowerLA website. Once we have been notified 
that the update has been made, we will send emails to voters! Please be sure to contact us if 
we can assist you in any way. 

Best Regards, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.evervonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 






Subject: Fwd: Re: Navigation link? 

From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:04 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:06 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 
From: Grayce Liu 

Date: Thu Mar 30 2017 09:30:46 GMT+1100 (AEDT) 
Subject: Re: Navigation link? 

To: Sevak Paramazian 

Thanks, Sevak! 

Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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On Fri, Mar 24, 2017 at 9:21 PM, Sevak Paramazian < sevak.paramazian@lacitv.orq > wrote: 
Hi Grayce, 

I have asked Nathan from BOE. 

Will let you know what he answers. 


Thank you, 

On Fri, Mar 24, 2017 at 6:27 PM, Grayce Liu < qravce.liu@lacitv.orq > wrote: 
Hi, Sevak, 

Did we ask BOE if this can be reactivated? 


Best, 































Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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On Fri, Mar 24, 2017 at 4:04 PM, Sevak Paramazian < sevak.paramazian(a)lacitv.orq > wrote: 
Hi Dani, 

That link was something Bureau of Engineering had created during Elections. They must 
have deleted the page after the Elections. 

I think it should be removed since it will be only used for the 2 NCs, and we are not sure if 
BOE will be able to get the page back online in time. 

During Elections we used the following maps. They might come handy. 

Downtown LA: https://www.qooqle.com/maps/d/viewer?hl=en&authuser=Q&mid=ll 
zH6QiwOWF6FlqCl 10wd9dwZXs&ll=34.053476800000006%2C-l 18.2428 

934000000 l&z-18 

Historic Cultural: https://www.qooqle.com/maps/d/viewer?ll=34.0588159009436%2C- 
118.2376375&hl=en&:z=14&authuser=0&mid=laZkfLGIeCZIhiwlGHYqv539iq8c 

Thank you, 

On Fri, Mar 24, 2017 at 2:49 PM, Dani Charleston < dani.charleston@evervonecount 
s.com > wrote: 

Hi Everyone, 

The button we have on our site that links to : https://naviqatela.lacitv.orq 
/empowerla/address 

show that the link is not working. I can have this removed since this is just one the 2 
NCs, or if you want to let me know if it can be fixed, we can leave it on the page. 

Please advise, 

Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 











































ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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https://www. youtube. com/watch?v=IT77Zz-RsFo 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Fwd: Re: Update/Question 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:05 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:06 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Sat Mar 25 2017 07:28:56 GMT+1100 (AEDT) 

Subject: Re: Update/Question 
To: Stephen Box 

Cc: Grayce Liu , Jose Galdamez , Sevak Paramazian , Anne-Marie Jaspers , Cheryl Clarke , 
Javonte Hill, Sheri Charleston 

Yep! 

Wanna call my cell? 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

o © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Fri, Mar 24, 2017 at 3:27 PM, Stephen Box < Stephen.Box@lacitv.orq > wrote: 

Dani, 

Grayce and I are able to chat by phone now. Are you available? 

Stephen 

On Fri, Mar 24, 2017 at 1:22 PM Dani Charleston < dani.charleston@evervonecounts.com > 

wrote: 

Hi Stephen, 

We are moving forward with the VR Portal and Election Set up. At this time we are finishing 
our English set up and getting ready to move it into testing shortly. I do need to clarify a few 
things regarding work flow before we can move into internal test. 

As I was not here in 2016 during your elections - there are some items in the work flow that I 
need to have a better understanding on: 

1. Preloaded voters - upon opening the election, they will be emailed their username and 
PIN 

2. These preloaded voters - are they also eligible to log into the registration and update 
information if needed? These voters would have already received voting credentials, so 
I'm assuming that either this is not accurate, or we are not emailing them until we get a 
confirmation from them that their info is correct? 

3. We will provide ELA (who) a list of the voters that have registered (daily?) And upon 










confirmation they will send this list back to us or are they verifying them in admin? 


I am happy to jump on a call if you are available to discuss further - but verifying the 
workflow of the voter reg portal is crucial in our testing and getting it over to you! 

Thanks, 

Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charlestongievervonecounts.com 
Website: www.evervonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Fwd: Re: EmpowerLA Sub-Division Election Voter Registration - Invitation to edit 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:06 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:07 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Sat Mar 25 2017 05:49:24 GMT+1100 (AEDT) 

Subject: Re: EmpowerLA Sub-Division Election Voter Registration - Invitation to edit 
To: Stephen Box 

Cc: Anne-Marie Jaspers , Javonte Hill, Cheryl Clarke , Sheri Charleston , Grayce Liu , Mike Fong 
, Mario Hernandez , Soong Thomas , Armando Ruiz , Arin Abedian , Jose Galdamez , Sevak 
Paramazian 

Thank you! 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

o o © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Fri, Mar 24, 2017 at 1:46 PM, Stephen Box < Stephen.Box@lacitv.orq > wrote: 

213-978-1551 M-F from 9 - 5 and 818-293 VOTE (8683) after hours and on weekends. 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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On Fri, Mar 24, 2017 at 11:44 AM, Dani Charleston < dani.charleston@evervonecounts.com > 
wrote: 

Hey Stephen, 

I was informed that you all are not using our help desk this election. Can you tell me what 
number you'd like voters to call if they are having questions/difficulty logging in? 

Thank you 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 

On Fri, Mar 24, 2017 at 12:51 PM, Stephen Box < Stephen.Box(a)lacitv.orq > wrote: 

Dani, 

Thanks! 

The Voter Reg Portal will close on Sunday, April 2, 2017 

As for the survey, we will provide a link to the survey which we host. 



















Stephen 


Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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On Fri, Mar 24, 2017 at 10:40 AM, Dani Charleston < dani.charleston(a)evervonecount 
s.com > wrote: 

Hi All, 

A few additional things: 

1. The document you shared indicates the VR Portal closes on Sunday the 3rd - 
Sunday is the 2nd, so we are wondering if that is the date we should use, or if you 
wanted Monday the 3rd. 

2. You have provided language for the survey, we didn't do the survey at the end of the 
election for you previously, is that something you all are doing again? 

Thank you! 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 
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The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Fri, Mar 24, 2017 at 12:16 PM, Dani Charleston < dani.charleston@evervonecount 
s.com > wrote: 

Hi Stephen, 

We have a team working on making changes to the site - we got a good start on 
English last night. Once that is complete we will put it into our internal QA process, 
and then kick it to your team for review, and then L&A testing. 

I would like to schedule a time to meet, briefly, today to review the processes. As you 
may recall, I was gone during the time your election/VR sites went Live, and I'd like to 
ensure my understanding of the work flow is accurate. 

Also - have we been given the clearance to only have the election AND VR portal in 
English/Spanish - no other languages?? 

Let me know - I'll keep you updated on our progress 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.everyonecounts.com 

O O O 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Fri, Mar 24, 2017 at 11:58 AM, Stephen Box < Stephen.Box(a)lacitv.orq > wrote: 
Dani, 

I'm checking in to confirm that we are on track. 

Do you have an estimate on the activation of the Voter Registration portal? 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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On Thu, Mar 23, 2017 at 4:06 PM, Dani Charleston 
< dani.charleston(a)evervonecounts.com > wrote: 
Thanks Stephen!!!! 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani. charlestornaievervonecounts. com 
Website: www.evervonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 


On Thu, Mar 23, 2017 at 5:55 PM, Stephen Box (via Google Sheets) 
< stephenmarshallbox(a)gmail.com > wrote: 



















Stephen Box has invited you to edit the following spreadsheet: 

Q EmpowerLA Sub-Division Election Voter Registration 


Open in Sheets 


Google Sheets: Create and edit spreadsheets online. 

Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA 

You have received this email because someone shared a spreadsheet with you from Google Sheets. 












Subject: Fwd: Re: HCNC and DLANC Registered Voters 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:08 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:10 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Fri Mar 24 2017 07:55:10 GMT+1100 (AEDT) 

Subject: Re: HCNC and DLANC Registered Voters 
To: Stephen Box 

Cc: Jose Galdamez , " qravce.liu@lacitv.org " , Sevak Paramazian , Mike Fong , Armando Ruiz 
Thanks Stephen! 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston(a>evervonecoLints.com 
Website: www.evervonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Thu, Mar 23, 2017 at 3:48 PM, Stephen Box < Stephen.Box@lacitv.orq > wrote: 

Dani, 

If I am understanding correctly - we are to ensure the removal of duplicate voters (we will also 
need to cross reference to remove any duplicates between the two files - this will take some 
time as well). Yes, please remove any duplicates within each file and also between the two 
files. Voters who gualify in the two Neighborhood Councils (DLANC and HCNC) will only get 
one vote. 

Additionally, the voters in the HCNC file that are part of the 200 with the same email address 
should be reguired to register fully at the polling location? Yes, the 200 voters with the same 
email address will need to register to vote, either as a new online voter with a unique email 
address or at the polling location. 

This would mean we will not load them as preregistered voters, but instead they will have to 
go through the entire registration process to provide new information, which we then send to 
you all for approval? Correct, do not load the 200 voters who used the same email address. 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 
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On Thu, Mar 23, 2017 at 11:58 AM, Dani Charleston < dani.charleston(a>evervonecounts.com > 
wrote: 

Hi Jose, 

I will begin processing these files. If I am understanding correctly - we are to ensure the 
removal of duplicate voters (we will also need to cross reference to remove any duplicates 
between the two files - this will take some time as well). Additionally, the voters in the HCNC 
file that are part of the 200 with the same email address should be reguired to register fully 
at the polling location? This would mean we will not load them as preregistered voters, but 
instead they will have to go through the entire registration process to provide new 
information, which we then send to you all for approval? 

Please let me know if I am misunderstanding. 

Thank you, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.everyonecounts.com 

OOQ 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 















On Thu, Mar 23, 2017 at 1:54 PM, Jose Galdamez < iose.qaldamez(a)lacitv.orq > wrote: 

Hi Dani, 

Attached are the registered voters for HCNC and DLANC. I was not able to remove some 
of the duplicates from the lists. I believe your system is able to identify duplicate voters 
and remove them. 

Please note that in each file you will have a list from ELA - Early Online Verified voters and 
the other from City Clerk - Paper Registrations (Pop-up Polls and Polling Place). 

HCNC has over 200 voters that were verified with same email, please hold on emailing the 
pin numbers. Those voters will need to go to the polling place. 

Please let me know if you have any questions. 


Sincerely, 

Jose Galdamez 
Project Assistant 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Empower Yourself. Empower Your Community. Empower LA. 












Subject: Fwd: Re: Ballot Voting Models for Next 15 NCs 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:09 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:11 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 
From: Stephen Box 

Date: Tue Oct 18 2016 07:56:49 GMT+1100 (AEDT) 
Subject: Re: Ballot Voting Models for Next 15 NCs 
To: Jose Galdamez 

Cc: Armando Ruiz , Sevak Paramazian 
Awesome! Thank you! 


Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 






LEADERSHIP ACADEMY 


) 


On Mon, Oct 17, 2016 at 1:50 PM, Jose Galdamez < iose.galdamez@lacitv.orcr > wrote: 


















Hey Stephen, 

Per your request. 

I forward you the email of on E 1C confirming they received the BVMs for 2014 and 2016. 

I have not received any other emails or request from E1C. 

-Forwarded message -.— 

From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Tue, Aug 23, 2016 at 3:37 PM 

Subject: Re: Ballot Voting Models for Next 15 NCs 

To: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Cc: Jose Medina < lose.Medina@evervonecounts.com >, Stephen Box 

< stephen@empowerla.orq >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Sevak Paramazian 
< sevak.paramazian@lacitv.orq > , Sofia Anguiano < sofia.anquiano@lacitv.orq > 


Got them, thank you! 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Tue, Aug 23, 2016 at 3:35 PM, Christopher Garcia < christopher.aarcia@lacitv.orq > wrote: 
Ooops, my mistake. Here is the attached file. 

Thank you. 

On Tue, Aug 23, 2016 at 3:33 PM, Dominic Gonzalez < dominic.qonzalez@everyonecoun 
ts.com > wrote: 

Good afternoon Chris, 

Thank you for providing this to us. I don't think the attachments made it through the email 
though. Would you be able to resend them? 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 





































Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Tue, Aug 23, 2016 at 3:27 PM, Christopher Garcia < christopher.crarcia(a)lacitv.orq > 
wrote: 

Hi Dominic and Jose, 

Attached for your review are the ballot voting models for the next round of NCs to build 
out. I have divided them between those NCs with 2 year terms, and those that are on a 
staggered schedule. For the latter. I've included both the 2016 and 2014 BVMs. 

Please let me know if you have any questions. 

Thank you. 

Christopher Garcia 
Office of the City Clerk 
Election Division 
(213) 978-0444 
Fax: (213) 978-0376 


Christopher Garcia 
Office of the City Clerk 
Election Division 
(213) 978-0444 
Fax: (213) 978-0376 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 




































Empower Yourself. Empower Your Community. Empower LA. 














Subject: Fwd: Re: Harbor Gateway North Neighborhood Council Election Recount 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday, June 11,2018 11:32:10 AM GMT-07:00 
Date Received: Monday, June 11,2018 11:32:12 AM GMT-07:00 


Results for District 1 Representative 


□ 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

22 

Empty 

2 

Will be counted 

20 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

MARK L. LUPFER TIM RICHARDSON 

Total votes received: 



. 


Results for District 3 Representative 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

11 

Empty 

2 

Will be counted 

9 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


. 



Results for District 4 Representative 




















































Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

14 

Empty 

1 

Will be counted 

13 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for District 5 Representative 


■_ a 



Count Summary 

Excluded Voted Ballots 

0 


Total 

31 

Authentic Voted 

Empty 

5 

Ballots 

Will be counted 

26 


Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 

_1___1___s 


Candidate 

LLEWYN FOWLKES 

Total votes received: 

26 


Results for District 7 Representative 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

10 

Empty 

0 

Will be counted 

10 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 




























































Counting Rules 

Majority 

Valid Vote Rules 

■ 

Majority: 

Relaxed 


Candidate 

Total votes received: 


JANET DENICE MITCHELL 


10 


Results for District 8 Representative 


Count Summary 
Excluded Voted Ballots 

Total 


Authentic Voted Empty 

® a ^ ots Will be counted 

Won't be counted 
Number of Candidates 
Number to Elect 
Counting Rules 

Valid Vote Rules 


Candidate 

Total votes 
received: 


LARRY 

MORRISON 


25 


SHIRLEY 

JOHNSON 


Results for Chairperson 


Count Summary 
Excluded Voted Ballots 

Total 


Authentic Voted Empty 

® a ^ ots Will be counted 

Won't be counted 
Number of Candidates 
Number to Elect 
Counting Rules 

Valid Vote Rules 


Candidate 

Total votes received: 


PAMELA THORNTON 


127 






























































Results for Recording Secretary 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

164 

Empty 

18 

Will be counted 

146 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Corresponding Secretary 


0 


□ 





Count Summary 


Excluded Voted Ballots 

0 



Total 

164 


Authentic Voted 

Empty 

34 


Ballots 

Will be counted 

130 



Won't be counted 

0 


Number of Candidates 

1 


Number to Elect 

1 


Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 




-- - . 



Results for Treasurer 


Count Summary 

Excluded Voted Ballots 


























































164 

40 

124 

0 

1 

1 

Majority 

Majority: 

Relaxed 



Results for Community Organization Representative 


k 


□ 




D 

Count Summary 



Excluded Voted Ballots 

0 




Total 

164 



Authentic Voted 

Empty 

26 



Ballots 

Will be counted 

138 




Won't be counted 

0 



Number of Candidates 

2 



Number to Elect 

1 



Counting Rules 

Majority 


Valid Vote Rules 

Majority: 

Relaxed 


* 




■ 


Candidate 

DEBORAH JEAN LEE | BRYAN DAVIS 

Total votes received: 

89 49 


Results for Youth Representative 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

164 

Empty 

47 

Will be counted 

117 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 





































































Candidate 

Total votes received: 


RICHARD E. LEE 



Results for Outreach Representative 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

164 

Empty 

44 

Will be counted 

120 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for At-Large Representative 


Count Summary 

Excluded Voted Ballots 

0 


Total 

164 

Authentic Voted 

Empty 

27 

Ballots 

Will be counted 

137 


Won't be counted 

0 

Number of Candidates 

3 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Sat Aug 20 2016 02:56:33 GMT+1000 (AEST) 

Subject: Re: Harbor Gateway North Neighborhood Council Election Recount 
To: Jose Galdamez 





























































Cc: Sevak Paramazian , Christopher Garcia , Richard Truong , Stephen Box , Armando Ruiz , Grayce Liu , Leyla Campos 
Good morning Jose, 

I have voided those votes cast and am attaching an updated Canvass of Votes as well as the report exported by our system. 
Please let me know if you have any further questions. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Thu, Aug 18, 2016 at 6:25 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

Hi Dominic, 

Please void the votes for Yvonne Jones, Larry Morrison, and Adrian Valenzuela and send an updated Canvass of Votes. 


On Thu, Aug 18, 2016 at 3:26 PM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > wrote: 
Hi Jose, 

Here are the 6 records in question. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez(a>evervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents 
of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. 
Thank you. 


On Thu, Aug 18, 2016 at 3:23 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

Hi Dominic, 

Could you provide the name of the duplicates. 

Thank you. 

On Thu, Aug 18, 2016 at 3:14 PM, Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > wrote: 

I believe I have generated the appropriate file for your use. These are the total submissions counted along with the verifier. I 
count 3 duplicate entries. Please let me know how to proceed from here. 























































Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Thu, Aug 18, 2016 at 2:05 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

Hi Dominic, 

I just want to follow up on the HGNNC data. 

Can you include the name of the voters in the submission timestamp file. It will make it easier to match them to the paper 
registration and online voter registration. 

On Tue, Aug 9, 2016 at 6:21 PM, Jose Galdamez <jose.qaldamez@lacity.org > wrote: 

Hi Dominic, 

Can you add the name of the voters in the HGNNC Submission Confirmed eventlog csv file. 


On Mon, Aug 8, 2016 at 3:13 PM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 

Good afternoon Jose, 

Please find attached the retabulated reports for Harbor Gateway North NC. Most of the voting that should have been 
done through the Polling Day applications was actually done via the Early Voting applications. I have attached an 
excerpt from the event logs of confirmed submissions with timestamps, IP addresses, and user agent strings. 

Also attached are the voters exported from Voter Management with all the data entered by poll workers. As this is 
sensitive information, the file is encrypted with the agreed upon password. 

Please let me know if you have any further questions. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action 
in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and 
delete this email from your system. Thank you. 

On Mon, Aug 8, 2016 at 1:07 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

Hi Jose, 


Pardon the delay, just returned to the office today. We'll run the tabulation again today and send you the report. 




























































Best Regards, 


Jose Medina 

Project Manager 

Everyone Counts, Inc, 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 


On Thu, Aug 4, 2016 at 11:42 AM, Jose Galdamez < jose. qaldamez@lacity.org > wrote: 

Hi Jose, 

Harbor Gateway North Neighborhood Council is expressing concerns that some voter's vote were not tallied in the 
tabulation. 

Could you run a tabulation again for Harbor Gateway North,and send me all the voter data. 

I want to make sure that all the votes are account for all of the voters at pop up polls, early voting, and at the 
polling place. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 





































Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-155 : Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



















Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Fwd: Re: Important! 

From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:11 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:13 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Shelley Furse 

Date: Fri Aug 05 2016 01:44:07 GMT+1000 (AEST) 

Subject: Re: Important! 

To: Grayce Liu 

Cc: Sevak Paramazian , Jose Galdamez , Stephen Box , Armando Ruiz , Richard Truong , 
Christopher Garcia 

Thank you for getting this over to us Grayce. I appreciate it. Our team will begin the build outs 
right away. 

Talk with you soon! 

Shelley 


Shelley Furse 

Sales Director, West Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@everyonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Wed, Aug 3, 2016 at 6:50 PM, Grayce Liu < qravce.liu@lacitv.orq > wrcte: 
Hi, Shelley, 

Here is the list of the remaining 15 NCs to build out: 

Woodland Hills - Warner Center - Region 3 

East Hollywood - Region 5 

PICO - Region 5 

Hollywood United - Region 5 

Hollywood Hills West - Region 5 

Wilshire Center-Koreatown - Region 6 

Los Feliz - Region 7 

Elysian Valley Riverside - Region 7 

Atwater Village - Region 7 

CANNDU - Region 9 

Watts - Region 9 

United Neighborhoods - Region 10 








EC Central - Region 10 
West Adams - Region 10 
Park Mesa Heights - Region 10 

Since I will be out of the office until August 15th, I'm copying our team and City Clerk's to 
work with your team if you have any guestions on the NCs. 

Also, we are processing invoices 6-7 and 9 this week and plan for the remaining being paid 
before August 18th one the 15 NCs are completed. 

Please let me know if you have any guestions. Have a great evening! 

Best, 

Grayce Liu 
General Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(a)lacitv.orq Web | www.EmpowerLA.org 


On Aug 3, 2016 2:00 PM, "Shelley Furse" < shellev.furse@evervonecounts.com > wrote: 

Grayce, 


I hope you are well and back from your conference. 


I am aware that you have a fairly packed schedule this month and want to 
acknowledge that I did receive your text on Monday night that you intended to 
get us a list of neighborhoods this week so that we can complete the build out 
per contract of the initial 50 neighborhoods. In that text, you were 
considering the list of NCs I suggested which would result in the completion 
of the build out for three of the regions. 


I really need a commitment today on which NCs you prefer to prioritize in the 
remaining build out, otherwise we will go forward with building from that 
proposed list given the need to complete this portion of the work to meet the 
contract requirements. We know that it is your intention and goal to add all 
neighborhoods going forward into the next election round this would appear a 
good step in that direction. 


With regards to contract payments, we are concerned that we have not 










received payment on the invoices for work that has already been completed 
and billed. You mentioned that Armando is out - is there someone from the 
Clerk side that could initiate payments this week? Per contract the invoices 
sent to you are due and payable 60 days following the date of the last election 
held (June 18) so that would mean all payments are due to us by August 17, 
2016. 


Please confirm: 

• Your list of priority Neighborhood Councils today 

• That you will ensure payments are initiated to us for receipt by August 17, 
2016 


I am available today by phone if you would like to discuss any of this, 
Shelley 


Shelley Furse 

Sales Director, West Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@everyonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 







Subject: Fwd: Canceled Event: EmpowerLA! - E1C Planning @ Wed Jul 6, 2016 1:30pm - 
2:30pm (sevak.paramazian@lacity.org) 

From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:12 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:14 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Thu Jul 07 2016 02:19:25 GMT+1000 (AEST) 

Subject: Canceled Event: EmpowerLA! - E1C Planning @ Wed Jul 6, 2016 1:30pm - 2:30pm 
(sevak.paramazian@lacitv.org ) 

To: sevak.paramazian@lacitv.org 


This event has been canceled and removed from your calendar. 

EmpowerLA! - E1C Planning 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Wed Jul 6, 2016 1:30pm - 2:30pm Pacific Time 


Where Jefferson Room ( map ) 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 
Calendar sevak.paramazian@lacitv.org 


Who 


• Jose Medina organizer 

• qravce.liu@lacitv.org 

• Dani Charleston 

• sevak.paramazian@lacitv.org 

. Shelley Furse 

• isaias.cantu@lacitv.org 

• Shannon Hoppes 

• Richard Truong 

• Holly Wolcott 

• stephen.box@lacitv.org 

. Dominic Gonzalez 

• peter.flores@lacitv.org 

• iose.qaldamez@lacitv.org 

• arin.abedian@lacitv.org 

• derek.loi@lacitv.org 

• mavra.puchalski@lacity.org 

. Greg Allison 
. iinnv.pak@lacitv.org 
. christopher.qarcia@lacitv.org 
























• Sheri Charleston optional 


Invitation from Google Calendar 

You are receiving this email at the account sevak.paramazian(g)lacity.org because you are subscribed for cancellations on calendar sevak.paramazian(g)lacity.org 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 











Subject: Fwd: [Update] EmpowerLA! - E1C Planning 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:28 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:29 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Jun 22 2016 07:25:29 GMT+1000 (AEST) 

Subject: [Update] EmpowerLA! - E1C Planning 

To: richard.truona@lacitv.org . stephen.box@lacitv.org . iose.galdamez@lacitv.org . 
iose.medina@evervonecounts.com , sheri.charleston@evervonecounts.com , 
greg.allison@lacity.org . isaias.cantu@lacity.org , iinny.pak@lacity.org . 
dominic.gonzalez@everyonecounts.com . mayra.puchalski@lacity.org , 
shannon.hoppes@lacitv.org . derek.loi@lacitv.org , peter.flores@lacitv.org . 
dani.charleston@evervonecounts.com . christopher.garcia@lacitv.org . gravce.liu@lacitv.org , 
shellev.furse@evervonecounts.com . hollv.wolcott@lacitv.org . arin.abedian@lacitv.org . 
sevak.paramazian@lacitv.org 


Hi All, 

Per our call last week, we will forego this week's meeting. Thank you all for the tremendous 
effort and support throughout the election cycle. 


EmpowerLA! - E1C Planning 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122^ 

Access Code: 

Audio PIN: Showr^fteHoming the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 


Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Wed Jun 22, 2016 1:30pm - 2:30pm Pacific Time 
Where Jefferson Room ( map ) 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 


Who 


• Jose Medina organizer 

• sevak.paramazian@lacitv.org 

• stephen.box@lacitv.org 

• Dani Charleston 

. isaias.cantu@lacity.org 

• qravce.liu@lacitv.org 

• Dominic Gonzalez 

. christopher.qarcia@lacitv.org 

. mavra.puchalski@lacity.org 

• peter.flores@lacitv.org 
. Richard Truong 




































Shannon Hoppes 
arin.abedian@lacitv.org 

Holly Wolcott 
derek.loi@lacity.org 

iinnv.pak@lacity.org 

Greg Allison 

iose.galdamez@lacitv.org 

Shelley Furse 

Sheri Charleston - optional 









Subject: Fwd: [Update] EmpowerLA! - E1C Planning 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:13 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:15 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Thu Jul 07 2016 02:19:21 GMT+1000 (AEST) 

Subject: [Update] EmpowerLA! - E1C Planning 

To: richard.truona@lacitv.org . stephen.box@lacitv.org . iose.galdamez@lacitv.org . 
iose.medina@evervonecounts.com , sheri.charleston@evervonecounts.com , 
greg.allison@lacity.org . isaias.cantu@lacity.org , iinny.pak@lacity.org . 
dominic.gonzalez@everyonecounts.com . mayra.puchalski@lacity.org , 
shannon.hoppes@lacitv.org . derek.loi@lacitv.org , peter.flores@lacitv.org . 
dani.charleston@evervonecounts.com . christopher.garcia@lacitv.org . gravce.liu@lacitv.org , 
shellev.furse@evervonecounts.com . hollv.wolcott@lacitv.org . arin.abedian@lacitv.org . 
sevak.paramazian@lacitv.org 


Hi All, 

There is no meeting today. Have a great day! 


EmpowerLA! - E1C Planning 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 


Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Wed Jul 6, 2016 1:30pm - 2:30pm Pacific Time 
Where Jefferson Room ( map ) 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 


Who 


• Jose Medina organizer 

• iose.qaldamez@lacitv.org 

• stephen.box@lacitv.org 

• Shelley Furse 

• Shannon Hoppes 

. sevak.paramazian@lacitv.org 

• arin.abedian@lacitv.org 

• derek.loi@lacitv.org 

. peter.flores@lacitv.org 

• Greg Allison 

• Dani Charleston 
. Richard Truong 



































isaias.cantu@lacitv.org 

Holly Wolcott 

christopher.qarcia@lacitv.org 

Dominic Gonzalez 
mavra.puchalski@lacity.org 

iinnv.pak@lacitv.org 

qravce.liu@lacitv.org 
Sheri Charleston - optional 










Subject: Fwd: Re: Voter Contact Data 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:16 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:19 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Wed Jul 06 2016 09:02:07 GMT+1000 (AEST) 

Subject: Re: Voter Contact Data 
To: Jose Medina 

Cc: Jose Galdamez , Stephen Box , Sevak Paramazian , Christopher Garcia 
Good afternoon all, 

I have encrypted the registered voters and attached the archive into this email. I will send the 
password to the archive through a different channel. 

Please let me know if you have any difficulties viewing or extracting these files. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Mon, Jun 27, 2016 at 5:11 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

Hi Jose, 

Sure, we can export all the registered voters as provided by ELA. I'll roll this request up with Sevak's as I 
believe you are requesting similar info. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 





















































The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Mon, Jun 27, 2016 at 11:06 AM, Jose Galdamez < iose.aaldamez@lacitv.ora > wrote: 

Hi Jose, 

Thank you for the report. 

Can you send all the voter registration data for each of the Neighborhood Council? 

On Fri, Jun 24, 2016 at 10:36 AM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Hi Jose, 

Please find attached three reports that cover the data for all NCs. Sylmar and Panorama City have their 
own spreadsheet as they were added as their own campaigns through eLect notify. 

Let me know if you have questions. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 

On Thu, Jun 23, 2016 at 3:18 PM, Jose Galdamez < iose.qaldamez(a)lacitv.orq > wrote: 

Hi Jose, 

Could you send me the voter contact data by Neighborhood Council. 

Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 

































Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Fwd: ELA - CC - E1C: Lessons Learned 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:17 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:20 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Fri Jul 01 2016 01:33:24 GMT+1000 (AEST) 

Subject: ELA - CC - E1C: Lessons Learned 

To: Christopher Garcia , Grayce Liu , Holly Wolcott, Jinny Pak , Jose Galdamez , Mayra Puchalski 
, Peter Flores , Richard Truong , Sevak Paramazian , Shannon Hoppes , Sofia Torres , Stephen 
Box 

Cc: Warren Scott, Shelley Furse , Dominic Gonzalez , Rich Hidalgo , Rodd Novak 
Good Morning, 

Please find attached the consolidated feedback for today's lessons learned. 

Agenda: 

1. What worked well for 2016 NC Elections which should continue for future voting cycles 

2. What could/should be done BETTER for future voting cycles 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 























Subject: Fwd: Re: 2016 Elections report 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:19 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:21 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Stephen Box 

Date: Thu Jun 30 2016 12:16:57 GMT+1000 (AEST) 

Subject: Re: 2016 Elections report 
To: Jose Medina 

Cc: Jose Galdamez , Sevak Paramazian , Dominic Gonzalez , Arin Abedian 

Thank you! 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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On Wed, Jun 29, 2016 at 6:15 PM, Jose Medina < jose.medina@everyonecounts.com > wrote: 
Hi Jose, 














I have attached the excel spreadsheet with the totals included. There are a couple of things I need to note: 

1) The CIS #s are not in this report. Adding the CIS numbers will take a bit longer because of the manual 
effort it takes to identify the numbers. We have to go through all registered voters for all NCs and filter through 
the files. 

2) The effort to identify the pop-up turnout is manual due to the fact that the early voting URLs were used for 
these pop-up locations. There is no clear cut way to distinguish these votes. In order to decipher which 
submission is offsite vs at the pop-up, the team had to filter through IPs and validate against the poll-workers 
history during the pop-up poll dates. Please compare these numbers against any data you have for accuracy. 
For future elections we'll assign a specific pop-up poll url in order to separate the totals. 

Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Wed, Jun 29, 2016 at 3:22 PM, Jose Galdamez < iose.galdamez(a)lacitv.orq > wrote: 

Hi Jose, 

CIS stands for Community Interest Stakeholder. 

On Wed, Jun 29, 2016 at 2:19 PM, Jose Medina < iose.medina(a)evervonecounts.com > wrote: 
Hi Sevak, 

Thank you for sharing. We'll make sure to get you these numbers asap. Can you please clarify column T 
labeled 'CIS'? 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 






















































On Wed, Jun 29, 2016 at 1:54 PM, Sevak Paramazian < sevak.paramazian(a)lacitv.orq > 
wrote: 

Hi Jose, 

Attached you will find an Excel sheet with all the fields that we need from Everyone 
Counts. 

Thank you for your help. 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 



LEADERSHIP ACADEMY 




There are 10 kinds of people in the world: Those who understand binary and those who don't... 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 


















Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Fwd: Re: Voter Data 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:20 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:22 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Thu Jun 30 2016 02:30:26 GMT+1000 (AEST) 

Subject: Re: Voter Data 
To: Sevak Paramazian 

Cc: Dominic Gonzalez , " svstems@empowerla.org " , Jose Galdamez 
Hi Sevak, 

Our QAteam gave us the green light for the reporting tool update. We're working on getting those reports to you 
today. Thank you for your patience! 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Tue, Jun 28, 2016 at 11:12 AM, Sevak Paramazian < sevak.paramazian@lacitv.orq > wrote: 

Hi Jose, 

I am confirming the above reguests and in addition we will need the following: (same list that 
Jose G. has reguested) 

Early Voting 
Pop Up Votes 
Election Day 
IVR Data 

We will need the totals system wide, and broken down by Neighborhood Council. 

Please provide the data as soon as possible, since our deadline for our Post Elections Report is 
this Thursday and we will need time to compile the reports. 

Thank you, 

On Mon, Jun 27, 2016 at 5:16 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

Hi Sevak, 



























Our reporting tool received an update late last week so it's currently going through regression testing. We'll 
begin generating the reports once the tool receives the green light to ensure we're providing you with 
accurate numbers. 

To confirm you are requesting: 

1. Number of eligible voters - all NCs 

2. Number of voters who voted 

3. Voter info = eligible voter data as provided by ELAfor processing 
Can you please confirm I have this correct? Thank you! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Mon, Jun 27, 2016 at 11:45 AM, Sevak Paramazian < sevak.paramazian(a)lacitv.orq > 
wrote: 

Hi Dominic and Jose, 

Could you please us the data that we need for our Election Result Reports? 

We need: 

Number of Registered Voters 
Number of Voters 

Voter Info (including their ballot types, and categories they qualified for) 

It would be great if we can get the above data for each individual Neighborhood Council. 
Please let me know if you need any clarification. 

Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 













Subject: Fwd: Invitation: ELA - CC - E1C: Lessons Learned @ Thu Jun 30, 2016 11am - 
12:20pm (sevak.paramazian@lacity.org) 

From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday, June 11, 2018 11:32:24 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:26 AM GMT-07:00 


-—Lorwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Tue Jun 28 2016 10:08:56 GMT+1000 (AEST) 

Subject: Invitation: ELA - CC - E1C: Lessons Learned @ Thu Jun 30, 2016 11am - 12:20pm 
(sevak.paramazian@lacitv.org ) 

To: sevak.paramazian@lacitv.org , stephen.box@lacitv.org, iose.galdamez@lacitv.org . Rich 
Hidalgo , grayce.liu@lacity.org , Holly Wolcott, Shelley Furse , christopher.garcia@lacity.org , 
Warren Scott, Shannon Hoppes , Dominic Gonzalez , Richard Truong 


ELA - CC - E1C: Lessons Learned 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


more details » 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Thu Jun 30, 2016 11am - 12:20pm Pacific Time 


Where Piper Tech ( map ) 

Video call https://plus.qooqle.com/hanqouts/ /evervonecounts.com/iose-medina 
Calendar sevak.paramazian@lacitv.org 


Who 


• Jose Medina organizer 

• stephen.box@lacitv.org 

. iose.qaldamez@lacity.org 

• Rich Hidalgo 

• qravce.liu@lacitv.org 

• Holly Wolcott 

• Shelley Furse 

. christopher.qarcia@lacitv.org 

. Warren Scott 

• Shannon Hoppes 

• Dominic Gonzalez 

• Richard Truong 

• sevak.paramazian@lacitv.org 


Going? Yes - Maybe - No more options» 


Invitation from Google Calendar 

You are receiving this email at the account sevak.paramazian@lacity.org because you are subscribed for invitations on calendar sevak.paramazian@lacity.org . 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 





























Forwarding this invitation could allow any recipient to modify your RSVP response Learn More 




Subject: Fwd: Canceled Event: EmpowerLA! - E1C Planning @ Wed Jun 29, 2016 1:30pm - 
2:30pm (sevak.paramazian@lacity.org) 

From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:25 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:27 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Tue Jun 28 2016 10:00:30 GMT+1000 (AEST) 

Subject: Canceled Event: EmpowerLA! - E1C Planning @ Wed Jun 29, 2016 1:30pm - 2:30pm 
(sevak.paramazian@lacitv.org ) 

To: sevak.paramazian@lacitv.org 


This event has been canceled and removed from your calendar. 

EmpowerLA! - E1C Planning 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Wed Jun 29, 2016 1:30pm - 2:30pm Pacific Time 
Where Jefferson Room ( map ) 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 
Calendar sevak.paramazian@lacitv.org 


Who 


• Jose Medina organizer 

• derek.loi@lacitv.org 

• Holly Wolcott 

• isaias.cantu@lacitv.org 

. iinnv.pak@lacitv.org 
. iose.qaldamez@lacitv.org 

• Greg Allison 

• Dani Charleston 

. mayra.puchalski@lacitv.org 

• peter.flores@lacitv.org 
. Shelley Furse 

• sevak.paramazian@lacitv.org 

• Dominic Gonzalez 

• Shannon Hoppes 

• christopher.qarcia@lacitv.org 

• arin.abedian@lacitv.org 

. Richard Truong 
. qravce.liu@lacitv.org 

• stephen.box@lacitv.org 
























• Sheri Charleston optional 


Invitation from Google Calendar 

You are receiving this email at the account sevak.paramazian(g)lacity.org because you are subscribed for cancellations on calendar sevak.paramazian(g)lacity.org 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 











Subject: Fwd: Re: Pop Up Poll Report 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:26 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:27 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Thu Jun 23 2016 08:09:17 GMT+1000 (AEST) 

Subject: Re: Pop Up Poll Report 
To: Jose Galdamez 

Cc: Dominic Gonzalez , Stephen Box , Sevak Paramazian , Jay Handal, Richard Truong 
Hi Jose, 

Our QAteam is deploying an update to reporting today so it is currently offline. We will jump back on to finalize 
the reports as soon as the deployment has been green lighted. The deployment tests will run through tomorrow 
afternoon. I'll update you when we have access again. Thanks! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Tue, Jun 21, 2016 at 10:52 AM, Jose Galdamez < iose.craldamez@lacitv.org > wrote: 

Hi Jose, 

Do you have an ETA on the Pop-Up Poll report? 

I sent you a spreadsheet for the Pop-Up Poll schedule and a link to the Pop-Up Poll 
page (http://empowerla.org/popuppolls/ ). 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 































Empower Yourself. Empower Your Community. Empower LA. 














Subject: Fwd: Canceled Event: EmpowerLA! - E1C Planning @ Wed Jun 22, 2016 1:30pm - 
2:30pm (sevak.paramazian@lacity.org) 

From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:27 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:28 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Jun 22 2016 07:25:38 GMT+1000 (AEST) 

Subject: Canceled Event: EmpowerLA! - E1C Planning @ Wed Jun 22, 2016 1:30pm - 2:30pm 
(sevak.paramazian@lacitv.org ) 

To: sevak.paramazian@lacitv.org 


This event has been canceled and removed from your calendar. 

EmpowerLA! - E1C Planning 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Wed Jun 22, 2016 1:30pm - 2:30pm Pacific Time 
Where Jefferson Room ( map ) 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 
Calendar sevak.paramazian@lacitv.org 


Who 


• Jose Medina organizer 

• Shelley Furse 

• peter.flores@lacitv.org 

• isaias.cantu@lacitv.org 

. Richard Truong 
. arin.abedian@lacitv.org 

• iinnv.pak@lacitv.org 

• Greg Allison 

. iose.qaldamez@lacitv.org 

• sevak.paramazian@lacitv.org 

. derek.loi@lacity.org 

• Dani Charleston 

• Dominic Gonzalez 

• qravce.liu@lacitv.org 

• stephen.box@lacitv.org 

• mavra.puchalski@lacity.org 

. Shannon Hoppes 
. christopher.qarcia@lacitv.org 

• Holly Wolcott 
























• Sheri Charleston optional 


Invitation from Google Calendar 

You are receiving this email at the account sevak.paramazian(g)lacity.org because you are subscribed for cancellations on calendar sevak.paramazian(g)lacity.org 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 











Subject: Fwd: Re: Region 10 Election Close 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:28 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:30 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Sunjun 19 2016 08:54:50 GMT+1000 (AEST) 

Subject: Re: Region 10 Election Close 

To: Stephen Box , Richard Truong , Grayce Liu , Holly Wolcott, Jose Galdamez , Christopher 
Garcia , Sevak Paramazian 

Cc: Jose Medina , Sheri Charleston , James Simmons , Shelley Furse 
Good afternoon all, 

Everyone Counts has completed all decryption and tabulation activities for Region 10 NCs and 
all reports have been made available on the SFTP site for download. Unofficial results may be 
accessed through the link that appears on the election closed message. 

Please let me know if you have any questions or concerns. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Sat, Jun 18, 2016 at 3:01 PM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 
wrote: 

Good afternoon all. 

All Neighborhood Council Elections are now closed. 

• Empowerment Congress North 

• Empowerment Congress West 

• Mid City 

Decryption and tabulation for closed elections is underway. Tabulation reports will be generated and uploaded to 
the SFTP site once complete. 

The unofficial Canvass of Votes for the closed Neighborhood Councils is viewable via link in the closed message. 
Best regards. 


Dominic Gonzalez 

























Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Sat, Jun 18, 2016 at 2:24 PM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 
wrote: 

Good afternoon all. 

The following Neighborhood Council Elections are closing soon. 

• Empowerment Congress West 

• Mid City 


The following Neighborhood Council Elections are now closed. 
• Empowerment Congress North 


Decryption and tabulation for closed elections is underway. Tabulation reports will be generated and uploaded to 
the SFTP site once complete. 

The unofficial Canvass of Votes for the closed Neighborhood Councils is viewable via link in the closed message. 
Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 



















































Subject: Fwd: Re: VM Credentials Problems 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:29 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:30 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Galdamez 

Date: Sat Jun 18 2016 06:08:34 GMT+1000 (AEST) 

Subject: Re: VM Credentials Problems 
To: Jose Medina 

Cc: Dominic Gonzalez , Stephen Box , Sevak Paramazian , Richard Truong , Jay Handal 
Hi Jose, 

The credentials are working. 

Thank you. 

On Fri, Jun 17, 2016 at 12:45 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

Hi Jose, 

The ECWANDC creds have been updated, they are now all pointing to the correct election. We also reset the 
password for ECNANDC_poll8, it is the current password listed on the spreadsheet provided by Dominic, 
"Region 10_Polling_Credentials.xlsx". 

Let us know when you are able to confirm the changes. Thank you! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Fri, Jun 17, 2016 at 12:04 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

Hi Dominic, 

I was checking the login credentials for voter management, and there were some that logged 
into the wrong council and 1 did not work. Could you please fix VM credentials. 

These user logins go to ECNANDC, instead of going to ECWANDC. 

ECWANDC_poll4 

ECWANDC_poll5 

ECWANDC_poll6 

ECWANDC_poll7 































ECWANDC_poll8 
ECWANDC_poll9 
ECWANDCpolll 0 

The ECNANDC_poll8 username credentials does not work. 
Please let me know when these users get fixed. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


Auralin 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 















Empower Yourself. Empower Your Community. Empower LA. 



LEADERSHIP ACADEMY 
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Subject: Fwd: Re: Region 10 Final Verified Voters 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:32 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:33 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Wed Jun 15 2016 10:39:21 GMT+1000 (AEST) 

Subject: Re: Region 10 Final Verified Voters 
To: Sevak Paramazian 

Cc: " svstems@empowerla.or " , Grayce Liu , Jose Medina 
Good afternoon Sevak, 

All voters have been processed, uploaded, and emailed their credentials. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Tue, Jun 14, 2016 at 3:42 PM, Sevak Paramazian < sevak.paramazian@lacitv.orq > wrote: 
Thank you Dominic, 

We also verified 3 voters that filled out the registration on the new portal. 

Please process them as well. 

On Tue, Jun 14, 2016 at 2:57 PM, Dominic Gonzalez 
< dominic.cronzalez@evervonecounts.com > wrote: 

Thank you Sevak, 

We will process these voters shortly. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 




























Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 

On Tue, Jun 14, 2016 at 2:28 PM, Sevak Paramazian < sevak.paramazian(a>lacitv.ora > wrote 

Hi Dominic, 

Attached are the final verified voters for Region 10. 

Please email the voters their credentials and let me know when the emails have been sent out. 

Thank you. 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


lSj dilin 


LEADERSHIP ACADEMY 




There are 10 kinds of people in the world: Those who understand binary and those who don't... 




































Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 




LEADERSHIP ACADEMY 


) 


There are 10 kinds of people in the world: Those who understand binary and those who don't... 













Subject: Fwd: Re: PRNC Recount Request 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:33 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:34 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Wed Jun 15 2016 10:35:32 GMT+1000 (AEST) 

Subject: Re: PRNC Recount Request 
To: Jose Galdamez 

Cc: Jose Medina , Sevak Paramazian , Richard Truong , Stephen Box , Christopher Garcia 
Good afternoon Jose, 

The recount has been performed for Porter Ranch NC and results are available on the SFTP site 
in: 

/upload/2016 Official Results/PRNC/Recount 

I have included a new recount canvass as well as the 3 reports for this NC. I have included the 
raw ballot mark data for this NC which were tabulated against for verification purposes. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Tue, Jun 14, 2016 at 4:55 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

Hi Jose, 

EmpowerLA received a request for a recount for PRNC. 

Could you run the tabulation for PRNC again, and let me know the results. 

Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

























Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web j www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 

















Subject: Fwd: Fwd: Re: Voter Registration Applications 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:34 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:35 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 
From: Jose Medina 

Date: Wed Jun 15 2016 05:06:12 GMT+1000 (AEST) 
Subject: Fwd: Re: Voter Registration Applications 
To: Sevak Paramazian 


Here you go Sevak. Let me know if you have questions. 

.Forwarded message —. 

From: "Jose Medina" < jose.medina@everyonecounts.com > 

Date: May 9, 2016 5:53 PM 

Subject: Re: Voter Registration Applications 

To: "Jose Galdamez" < iose.craldamez@lacitv.orq > 

Cc: "Dominic Gonzalez" < dominic.aonzalez@evervonecounts.com >. "Sevak Paramazian" 
< sevak.paramazian@lacity.org > , "Stephen Box" < stephen.box@lacitv.orq >. "Christopher Garcia" 
< christopher.qarcia@lacitv.orq >, "Jinny Pak" < iinnv.pak@lacitv.orq >, "Mayra Puchalski" 
< mavra.puchalski@lacitv.orq > , "Sheri Charleston" < sheri.charleston@evervonecounts.com > 

Hi Jose, 

We have assigned 22 unique usernames for each NC that still has VR open. Each username is assigned to a 
single NC which will prevent each user from overwriting their own work. We can change the passwords to each 
if required, please confirm at your earliest convenience. 

Also, the attached file also includes the username/pw for the SFTP site. You will only need this unique login 
credential to share with the team members that require access. Each user can be logged in concurrent sessions 
to review/delete files as needed. Thanks! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Mon, May 9, 2016 at 12:00 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

Hi Dominic, 


Could you please set up 10 different credentials for Voter Management with random 





































passwords, and 10 SFTP credentials. 
Thank you. 


On Fri, May 6, 2016 at 5:56 PM, Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 
wrote: 

Good evening all. 

Please find attached a password protected worksheet with the Voter Registration logins to 
Admin along with the links to the application portals and translations. 

Please review and provide feedback. Per our weekly planning meeting, the expected switch 
is Tuesday May 10th. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(a)lacitv.orq Web | www.EmpowerLA.org 





























Empower Yourself. Empower Your Community. Empower LA. 














Subject: Fwd: Re: Regions 2, 9, & 12 Election Close 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:35 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:36 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Sunjun 12 2016 11:02:47 GMT+1000 (AEST) 

Subject: Re: Regions 2, 9, & 12 Election Close 

To: Stephen Box , Richard Truong , Grayce Liu , Holly Wolcott, Jose Galdamez , Christopher 
Garcia , Sevak Paramazian 

Cc: Jose Medina , Sheri Charleston , Shelley Furse , James Simmons 
Good afternoon all. 

All tabulation and reporting activities have occurred for the following Neighborhood Councils. 

• Porter Ranch 

• Empowerment Congress Southeast 

• Empowerment Congress Southwest 

• Wilmington 

• Zapata-King 

• Harbor Gateway North 


The reports have been uploaded to the SFTP server and all unofficial canvass of votes are 
accessible as links through the election closed message available to the public. 

This concludes Region 2, 9, & 12 Election Close activities. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Sat, Jun 11, 2016 at 5:02 PM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 
wrote: 

Good afternoon all, 

The following Neighborhood Council Elections are now closed. 


Porter Ranch 

























• Empowerment Congress Southeast 

• Empowerment Congress Southwest 

• Wilmington 

• Zapata-King 

• Harbor Gateway North 


Decryption and tabulation for closed elections is underway. Tabulation reports will be 
generated and uploaded to the SFTP site once complete. 

The unofficial Canvass of Votes for the closed Neighborhood Councils is viewable via link in 
the closed message. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Sat, Jun 11, 2016 at 3:00 PM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 
wrote: 

Good afternoon all, 

The following Neighborhood Council Elections are closing soon. 

• Zapata-King 

• Harbor Gateway North 

The following Neighborhood Council Elections are now closed. 

• Porter Ranch 

• Empowerment Congress Southeast 

• Empowerment Congress Southwest 

• Wilmington 


Decryption and tabulation for closed elections is underway. Tabulation reports will be 
generated and uploaded to the SFTP site once complete. 

The unofficial Canvass of Votes for the closed Neighborhood Councils is viewable via link in 
the closed message. 


Best regards. 

























Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 

On Sat, Jun 11, 2016 at 2:03 PM, Dominic Gonzalez 
< dominic.qonzalez(a)evervonecounts.com > wrote: 

Correction: Tabulation reports will be generated and uploaded to the SFTP site once complete. 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Sat, Jun 11, 2016 at 2:01 PM, Dominic Gonzalez 
< dominic.qonzalez(a)evervonecounts.com > wrote: 

Good afternoon all, 

The following Neighborhood Council Elections are closing soon. 

• Empowerment Congress Southeast 

• Empowerment Congress Southwest 

• Wilmington 

• Zapata-King 

• Harbor Gateway North 

The following Neighborhood Council Elections are now closed. 

• Porter Ranch 


Decryption and tabulation for closed elections is underway. Tabulation reports will been 
generated and uploaded to the SFTP site once complete. 

The unofficial Canvass of Votes for the closed Neighborhood Councils is viewable via link 
in the closed message. 























































Best regards 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


























Subject: Fwd: Re: Polling Day Voter Username and Pins 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:38 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:39 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Satjun 11 2016 06:52:00 GMT+1000 (AEST) 

Subject: Re: Polling Day Voter Username and Pins 
To: Jose Galdamez 

Cc: Jose Medina , Shelley Furse , Richard Truong , Stephen Box , Sevak Paramazian , 
Christopher Garcia 

Good afternoon Jose, 

Please find attached 2500 credentials for each of the 6 NCs that will close on 6/11/2016. Let me 
know if you will reguire more. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Fri, Jun 10, 2016 at 1:08 PM, Jose Galdamez < iose.craldamez@lacitv.orcr > wrote: 

Hi Jose, 

I need the polling day voter username and pins for Region 2, 9 and 12. 

Can you send them as soon as possible. 

Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 






























Empower Yourself. Empower Your Community. Empower LA. 














Subject: Fwd: Re: VR Instructions 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:39 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:40 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Galdamez 

Date: Frijun 10 2016 11:33:13 GMT+1000 (AEST) 

Subject: Re: VR Instructions 

To: Dominic Gonzalez 

Cc: Sevak Paramazian , Jose Medina 

Hi Dominic, 

Voter registration closes at 11:59pm Monday, 6/13/2016. 

On Thu, Jun 9, 2016 at 6:18 PM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 
wrote: 

Just confirming the close time we discussed on the call - 00:00 Monday 6/13/2016 is when the 
voter registration closes? 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Thu, Jun 9, 2016 at 6:12 PM, Sevak Paramazian < sevak.paramazian@lacity.orq > wrote: 
Thank you, 

I was able to login. 

Also, we just went live with the page Voter Registration portal. 


On Thu, Jun 9, 2016 at 6:07 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Oops, sorry! Here you go. 

server: sftp.everyonecounts.com 
port: 22 


Best Regards, 































Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 

On Thu, Jun 9, 2016 at 5:49 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Hey Gents, 

Here are the instructions for Voter Registration processing through Voter Management. The username 
for the SFTP is "voter_reg_ela" 

I will message you both with the password. Thanks! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(a)lacitv.orq Web | www.EmpowerLA.org 


























































Empower Yourself. Empower Your Community. Empower LA. 


EMPOWE 


LEADERSHIP ACADEMY 




There are 10 kinds of people in the world: Those who understand binary and those who don't... 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Fwd: Re: Voter Registration 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:39 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:41 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Sevak Paramazian 

Date: Frijun 10 2016 07:29:31 GMT+1000 (AEST) 

Subject: Re: Voter Registration 
To: Jose Medina 

No, It will just be Jose and I. 

On Thu, Jun 9, 2016 at 2:17 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

I just sent the invite to you and Jose. Who else should I send it to? I assume we don't need the weekly crew? 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Thu, Jun 9, 2016 at 2:14 PM, Sevak Paramazian < sevak.paramazian@lacity.orq > wrote: 

Yes, 

4-4:30 works for me. 

On Thu, Jun 9, 2016 at 1:58 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Great news! Can you meet this afternoon from 4-430? 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 

























































contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Thu, Jun 9, 2016 at 1:03 PM, Sevak Paramazian < sevak. paramazian(a)lacitv.orq > wrote: 
Hi Jose and Dominic, 

I have been testing the portal and everything seems to be working fine. 

Can we schedule a guick 30 min chat for today to go over the back end of the 
submissions? 


Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□fl 


kSj Oilin 


LEADERSHIP ACADEMY 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
















Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 





















Empower Yourself. Empower Your Community. Empower LA. 


Anralin 


LEADERSHIP ACADEMY 




There are 10 kinds of people in the world: Those who understand binary and those who don't... 












Subject: Fwd: Invitation: VR Data Discussion @ Thu Jun 9, 2016 4pm - 4:25pm 
(sevak.paramazian@lacity.org) 

From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:40 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:42 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Frijun 10 2016 07:16:32 GMT+1000 (AEST) 

Subject: Invitation: VR Data Discussion @ Thu Jun 9, 2016 4pm - 4:25pm 
(sevak.paramazian@lacitv.org ) 

To: sevak.paramazian@lacitv.org . Dominic Gonzalez , iose.galdamez@lacitv.org 


VR Data Discussion 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


more details » 


Meeting ID: 216-771-165 

GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Thu Jun 9, 2016 4pm - 4:25pm Pacific Time 

Video call https://plus.qooqle.com/hanqouts/ /evervonecounts.com/iose-medina 
Calendar sevak.paramazian@lacitv.org 

Who • Jose Medina -organizer 

• Dominic Gonzalez 

. sevak.paramazian@lacity.org 

• iose.qaldamez@lacitv.org 

Going? Yes - Maybe - No more options» 

Invitation from Google Calendar 

You are receiving this email at the account sevak.paramazian@lacity.org because you are subscribed for invitations on calendar sevak.paramazian@lacitv.org . 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 

























Subject: Fwd: Re: Voter Registration Portal 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:43 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:44 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Sevak Paramazian 

Date: Frijun 10 2016 03:41:36 GMT+1000 (AEST) 

Subject: Re: Voter Registration Portal 
To: Jose Medina 

Cc: Dominic Gonzalez , " systems@empowerla.org " 

Hi Jose, 

Thank you for the update. 

Here are the names that will need access to the SFTP site: 

Stephen Box - Admin 
Jose Galdamez - Admin 
Sevak Paramazian - Admin 
Arin Abedian - Admin 
Jay Handal - Admin 
John Wills - User 
Marki Alvarez - User 
Lily Serrano - User 
Sharon Lee - User 
Ehan Becker - User 

The Admins should have access to all files 

The Users should only have access to the files that the voters submit. 

Also, can we go over the back end process at some point today? 

Thank you, 

On Wed, Jun 8, 2016 at 7:00 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Thank you for the update, Sevak. The changes have been made to all languages -- please feel free to 
resume your testing. 

Per our call today, please send us the names of the personnel who should be granted access to the Voter 
Registration SFTP site. Have a great evening! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medinataievervonecounts.com 
Website: www.everyonecounts.com 










The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Wed, Jun 8, 2016 at 3:39 PM, Sevak Paramazian < sevak.paramazian(a)lacitv.crq > wrote: 

Hi Jose, 

I was just looking at the voter registration page , and noticed something. 

The address lookup widget is forwarding the applicant to the Empowerla registration page. I 
think the only thing that needs to be updated is the field "Value". It will need to be changed 
from "SYMPO" to "E1C" 

Please let me know if you have any guestions. 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


































Sevak Paramazian 

Systems Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 












-—Forwarded using Multi-Forward Chrome Extension — 

From: Stephen Box 

Date: Wed Jun 08 2016 09:00:25 GMT+1000 (AEST) 

Subject: Re: Palms Online Ballot 
To: Grayce Liu 

Cc: Stephen Box , Jose Galdamez , Christopher Garcia , Dominic Gonzalez , Jose Medina , jay 
handal, Sevak Paramazian 


Subject: Fwd: Re: Palms Online Ballot 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:44 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:45 AM GMT-07:00 


The canvass was posted automatically by E1C, we changed the button to read "election results". 
The ranked races were sorted until a candidate reached a majority. 

Stephen 
Stephen Box 

Director of Outreach and Communications 
Senior Project Coordinator 

Department of Neighborhood Empowerment 
City of Los Angeles 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Office: (213) 978-1551 
Cell: (213) 221-9823 

Connect wit h us 

Website | Facebook | Twitter | YouTube | Newsletter 

Empower Yourself. Empower Your Community. Empower LA. 

On Jun 7, 2016, at 3:37 PM, Grayce Liu < grayce.liu@lacitv.orq > wrote: 


Hi, folks, 

Hope all is well. If we have not released the preliminary canvass of votes for Palms, we 
need to do so asap. Those who did not rank will just have their vote counted for the 
person they selected. I'm sure there were folks who chose not to rank even if they had 
the option to do so. 

Thanks! 

Best, 

Grayce Liu 
General Manager 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 










Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


On Jun 7, 2016 11:21 AM, " Stephen@empowerla.orq " < stephen@empowerla.orq > 
wrote: 

Ranked voting doesn't work if the instruction is to vote for one. 

Chris reports that the language was changed to reflect ranked choices. 

I was able to address the complaint at the polls but not regarding folks that voted 
online who didn't rank votes because of the instructions to vote for one or the 
inability to rank (not knowing about the "n"). 

Stephen 
Stephen Box 

Director of Outreach and Communications 
Senior Project Coordinator 

Department of Neighborhood Empowerment 
City of Los Angeles 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Office: (213) 978-1551 
Cell: (213) 221-9823 

Connect vvit/j us 

Website | Facebook | Twitter | YouTube | Newsletter 

Empower Yourself. Empower Your Community. Empower LA. 


On Jun 7, 2016, at 11:14 AM, Jose Medina < iose.medina@evervonecounts.com > 
wrote: 


Hi Stephen, 

The applications were not changed since L&A. We provided the verbiage for IRV but 
did not receive a request to change the verbiage including the "Vote for" statement. You 
are correct that on a mobile device a voter was asked to press the letter "N" to mark 
their preferences. We provided this verbiage after L&A on 05/26. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: 1ose.medina@everyonecounts.com 
Website: www.everyonecounts.com 

















The information in this email, including any attachments, is confidential and intended solely for the use of the person or 
entity to which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, 
distributing or taking any action in reliance on the contents of this information is prohibited. Please notify the sender if 
you have received this message by mistake and delete this email from your system. Thank you. 


On Tue, Jun 7, 2016 at 11:07 AM, Stephen Box < stephen(a)empowerla.orq > 
wrote: 

Dominic, 

The Palms Ballot that I saw on election day said "Vote for 1" instead of 
the ranking info and it also required clicking and then entering "n" in 
order to assign a number. 

At the polls, the poll workers were able to instruct the voters but online 
folks were on there own. 

Did the old version get loaded when the hours were extended? I thought 
this was corrected in L & A? 


Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 
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Subject: Fwd: Re: Region 11 Election Close 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:45 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:46 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Tue Jun 07 2016 10:06:16 GMT+1000 (AEST) 

Subject: Re: Region 11 Election Close 
To: Jose Galdamez 

Cc: Stephen Box , Richard Truong , Grayce Liu , Holly Wolcott, Christopher Garcia , Sevak 
Paramazian , Jose Medina , Sheri Charleston , James Simmons , Shelley Furse 

Official Tabulation results have been generated, and the preliminary results moved to the SFTP 
folder Preliminary Results. The results have been uploaded into the SFTP directory /upload/2016 
Official Results/PNC. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Mon, Jun 6, 2016 at 2:50 PM, Jose Galdamez < iose.qaldamez@lacitv.org > wrote: 

Hi Dominic, 

Can you provide the results for the Palms IRV. 

Palms did not have any provisionals or paper ballots on Election day. 

On Sun, Jun 5, 2016 at 7:09 PM, Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 
wrote: 

Good afternoon all. 

All Region 11 Neighborhood Council Elections are now closed. 

• South Robertson 

• Del Rey 

• Palms 

Decryption and tabulation for South Robertson and Del Rey elections have completed. Decryption and tabulation 
for Palms is underway. Palms will have an additional verbose report of all positions to tabulate paper and 
provisional votes. 


Best regards. 



























Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Sun, Jun 5, 2016 at 5:07 PM, Dominic Gonzalez 
< dominic.cronzalez@evervonecounts.com > wrote: 

Good afternoon all. 

The following Neighborhood Council Elections are now closed. 

• South Robertson 

• Del Rey 

Decryption and tabulation for Del Rey election is underway. 

The unofficial Canvass of Votes for the closed Neighborhood Councils is viewable via link in the closed 
message. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Sun, Jun 5, 2016 at 4:48 PM, Dominic Gonzalez 
< dominic.qonzalez@evervonecounts.com > wrote: 

Good afternoon all. 

The following Neighborhood Council Elections are now closed. 

• South Robertson 

Decryption and tabulation for South Robertson election is almost complete. We are currently waiting for the 
final tabulation report but the component reports have been generated and uploaded to the SFTP site. 

The unofficial Canvass of Votes for the closed Neighborhood Councils is viewable via link in the closed 
message. 


Best regards. 























































Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


k*jlralm 


LEADERSHIP ACADEMY 





































Subject: Fwd: Re: Request to Extend Online Voting Time for Palms Neighborhood Council 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:46 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:47 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Grayce Liu 

Date: Sat Jun 04 2016 09:56:58 GMT+1000 (AEST) 

Subject: Re: Request to Extend Online Voting Time for Palms Neighborhood Council 
To: Jose Medina 

Cc: Dominic Gonzalez , Shelley Furse , Stephen Box , Sevak Paramazian , Jose Galdamez , 
Richard Truong , Holly Wolcott 

Thank you, Jose! 

Enjoy your weekend as well! 

Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(a)lacitv.orq Web | www.EmpowerLA.org 


£L 


Empower Yourself. Empower Your Community. Empower LA. 













On Fri, Jun 3, 2016 at 4:49 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

Hi Grayce, 

Confirming that Palms NC online voting time will close at 7PM on Sunday, June 5th. This change applies to 
the early voting and polling day access periods. There are no additional costs associated with this request. 

Have a great weekend! 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Thu, Jun 2, 2016 at 1:47 PM, Grayce Liu < qrayce.liu(a)lacitv.orq > wrcte: 

Hi, Jose and Dominic, 

Hope all is well. Please extend the Palms Neighborhood Council online voting time from 9 
am to 7 pm on Sunday, June 5th, for the at polls voting and 9 am to 6 pm for offsite online 
voting. 

If there is a change order cost to this, please provide me an invoice as well as soon as 
possible. We will be billing Palms Neighborhood Council for all the costs associated with the 
change as it is a result of an error on their side. 

Please let me know if you have any other questions. Thank you! 

Best, 

Grayce Liu 
General Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 





























Subject: Fwd: Re: SORONC 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:47 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:48 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Fri Jun 03 2016 09:39:21 GMT+1000 (AEST) 

Subject: Re: SORONC 
To: Sevak Paramazian 

Those voters have been uploaded as of 4:30 PM today and have received their credentials via 
email along with the rest of the files sent over. 

Our system has flagged 2 voters as spam and we are unable to deliver credentials to them. I am 
attaching the report from the system. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Thu, Jun 2, 2016 at 3:37 PM, Sevak Paramazian < sevak.paramazian@lacitv.orq > wrote: 
Hi Dominic, 

Do you have a status update on the SORO County Voter Registration data being uploaded? 
I just checked and did not see county voters in there. 

Thank you 

On Wed, Jun 1, 2016 at 11:52 AM, Dominic Gonzalez 
< dominic.cronzalez@evervonecounts.com > wrote: 

Thanks Sevak, I'll process and send these out this afternoon. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 




























Email: dominic.qonzalez@everycnecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Wed, Jun 1, 2016 at 11:13 AM, Sevak Paramazian < sevak.paramazian(a)lacitv.orq > wrote: 
Hi Dominic, 

Sorry about the late reply, 

I updated the csv file and separated the names. 

Thank you, 

On Fri, May 27, 2016 at 11:27 AM, Dominic Gonzalez 
< dominic.oonzalez(a)evervonecounts.com > wrote: 

I've tried to split apart this file and format it into a way that our system can use, but 
having the entire name live in a single column will cause problems with field size in the 
database. Also since the names are of irregular number, I can't split the file based on 
spaces in the column. Do you happen to have different export that contains more regular 
data? 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Thu, May 26, 2016 at 7:26 PM, Sevak Paramazian < sevak.paramazian(a>lacitv.oro > 
wrote: 

Hi Dominic, 

Do you have status on the above voters? 

Thank you, 

On Wed, May 25, 2016 at 3:34 PM, Sevak Paramazian < sevak.paramazian@lacitv.oro > 
wrote: 

Hi Dominic, 

Attached is the County voter registration data for SORONC. 
























































All the voters are good to go. 

Please process and send their credentials. 
Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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LEADERSHIP ACADEMY 


There are 10 kinds of people in the world: Those who understand binary and those who don't... 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Fwd: Re: Palms Ballot not working on tablets. 

From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:48 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:49 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Fri Jun 03 2016 08:36:47 GMT+1000 (AEST) 

Subject: Re: Palms Ballot not working on tablets. 

To: Sevak Paramazian 

Cc: Dominic Gonzalez , Richard Truong , Christopher Garcia , Grayce Liu , Holly Wolcott, 
Shannon Hoppes , Jinny Pak , Stephen Box , Jose Galdamez , Mayra Puchalski, Peter Flores 

Hi Sevak, 

The fix for the IRV bug on certain Android devices has been pushed. There was no interruption to the online 
voting applications. You can use any mobile device to complete the IRV voting. 

Let me know if you have any questions. Thank you! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Wed, Jun 1, 2016 at 1:55 PM, Jose Medina < iose.medina@everyonecounts.com > wrote: 

Hi Sevak, 

Verbiage for IRV mobile device voting: 

To select your preferred options using a tablet, mobile phone, or other internet-enabled portable device, select the box next to 
your First choice and push the letter “N” on your device keyboard, then select your Second choice and, again, push “N”, 
followed by your Third choice and push “N”. 

Thanks! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 

Phone: 920.643.0469 

Email: iose.medina@everyonecounts.com 



























Website: www.evervonecounts.com 





The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Thu, May 26, 2016 at 1:40 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

Hi Sevak, 

As discussed, we overlooked providing you with additional information on how to vote in IRV applications 
on mobile devices. When you get to the application to vote the voter must select the candidate box they 
want to select then they must press the letter "N" on the native keyboard. Here are the instructions we have 
used in the past: 

To select your preferred options using a tablet, mobile phone, or other internet-enabled portable 
device, select the box next to your First choice and push the letter “N” on your device keyboard, then 
select your Second choice and, again, push “N”, followed by your Third choice and push “N”. 

Also, we were able to reproduce the issue and have identified a bug affecting some Android devices. We 
are currently investigating the root cause. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 

On Wed, May 25, 2016 at 4:39 PM, Sevak Paramazian < sevak.paramazian(a)lacitv.orq > 
wrote: 

Hi Jose and Dominic, 

Here are the details of the devices that I have tested with the Palms ballot: 


Device 

Operating 

System 

OS 9.32 

BrowserVersion 

iPad Air 2 

Safari 

iPad Air 2 

OS 9.32 

Chrome 50.0.2661.95 

Samsung Tab 
S2 

Android 

5.1.1 

Chrome 47.0.2526.83 

Nexus 6P 

Android N 

Chrome 51.0.2704.36 

OnePlus One 

Android 

6.0.1 

Chrome 50.0.2661.89 


The ballot does not work on any of the above devices. The only way we are able to get the 



















































Tab S2 to work is if we connect it to a wireless mouse and keyboard and use the mouse. 
Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Fwd: Re: EmpowerLA! - E1C Planning - Action Items 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:55 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:56 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Fri May 27 2016 04:23:23 GMT+1000 (AEST) 

Subject: Re: EmpowerLA! - E1C Planning - Action Items 
To: Jose Medina 

Cc: Christopher Garcia , Dani Charleston , Grayce Liu , Holly Wolcott, Isaias Cantu , Jinny Pak , 
Jose Galdamez , Mayra Puchalski, Peter Flores , Richard Truong , Sevak Paramazian , Shelley 
Furse , Stephen Box , Shannon Hoppes , Sheri Charleston 

Good morning all. 

The Palms and Del Rey Voter Registration sites have been reconfigured to accept multiple 
submissions on stakeholder type. The applications are currently live and accessible through the 
original links sent out. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Wed, May 25, 2016 at 5:53 PM, Jose Medina < iose.medina@everyonecounts.com > wrote: 

Hi All, 

Here are action items from today's session: 

• ELA will provide schedule of pop-up polling days to ElC - Jose G. 

• ELA to review duplicate submission data from HHNC and SCNC; decision on how to proceed by COB 
Thursday, 05/26 - Grayce, Stephen, Jose G., Sevak 

• ELA to provide a list of devices/browsers/OS for Palms mobile issues - Completed 

• E1C to investigate Palms mobile voting issues reported - Jose/Dominic 

• El C to provide an example of an unofficial results PDF - Jose/Dominic 

• E1C to provide links and VM creds for Region 10 - Completed 

Please don't hesitate to reach out with any questions. Thank you! 


Best Regards, 

























Jose Medina 

Project Manager 


Subject: Fwd: Re: EmpowerLA! - E1C Planning - Action Items 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:49 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:50 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Christopher Garcia 

Date: Fri Jun 03 2016 08:37:00 GMT+1000 (AEST) 

Subject: Re: EmpowerLA! - E1C Planning - Action Items 
To: Jose Medina 

Cc: Jose Galdamez , Grayce Liu , Holly Wolcott, Jinny Pak , Mayra Puchalski, Peter Flores , 
Richard Truong , Sevak Paramazian , Shannon Hoppes , Stephen Box , Dominic Gonzalez , 

Shelley Furse , Sheri Charleston 

Hi Jose, 

The City Clerk will be providing that information after the paper ballots and provisional votes are 
tallied. 

Thanks! 

On Thu, Jun 2, 2016 at 3:34 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

Hi Jose, 

We don't have access to totals for Paper and Provisional ballots. Would your team be providing those details 
after election closes? 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Thu, Jun 2, 2016 at 3:19 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

Hi Jose, 

On the header please add Unofficial next to Canvass of Votes. 

Can you add the total voters numbers. 


TOTAL VOTERS 


ONLINE EARLY VOTING 


Pop Up Poll 


ONLINE IN-PERSON* 



































PAPER BALLOTS* 


PROVISIONAL BALLOTS* 


IVR (Telephone Voting) 


TOTAL VOTERS 



On Wed, Jun 1, 2016 at 6:43 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

Hi All, 

Here are the action items from today's weekly meeting: 

Voting Applications: 

• PDF Unofficial Results example attached. ELAto provide additional feedback by EOD Thursday, 
06/02 

o Item 1: add the word "Unofficial" to report title 
o Item 2: add the IVR results itemized 

o Reports will be used for upcoming NC Election days (first use on Region 11) 

• Palms - IRV voting issue on Android. Fix ready for deploy on Thursday, 06/02. Deploy was not 
blessed for push today, Wednesday, 06/01. 

• Palms application close times need to be adjusted. New close time will be 06/05 at 18:00. 
Grayce/Jose G. to send email requesting this change. 

o E1C will make change after request has been made. Change will be made when app has 
zero traffic. 

Voter Registration: 

• Palms and Del Rey changes under review by Sevak; both apps re-opened for testing 

o Palms 

■ English: https://empowerla.evervonecounts.com/app/6481/13199 

■ Spanish: https://empowerla.evervonecounts.com/apD/6455/12859 
o Del Rey 

■ English: https://empowerla.everyonecounts.eom/app/6479/13193 

■ Spanish: https://empowerla.everyonecounts.com/app/6135/13187 

• SFTP has been categorized by region. ELAto use same username/pw provided by E1C. 

Please let me know if you have any questions. Thank you! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medinataievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 



































Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Christopher Garcia 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 














Subject: Fwd: Re: Region 2,9,10,11, and 12 Verified Voters 060116 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday, June 11, 2018 11:32:49 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:51 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Fri Jun 03 2016 02:16:35 GMT+1000 (AEST) 

Subject: Re: Region 2,9,10,11, and 12 Verified Voters 060116 
To: Sevak Paramazian 

Cc: Jose Medina , " svstems@empowerla.org " , Grayce Liu 
Thank you Sevak, 

We will begin processing these voters and send out emails today. I will let you know once all 
voter files have been processed. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalezgieveryonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Wed, Jun 1, 2016 at 4:47 PM, Sevak Paramazian < sevak.paramazian@lacitv.org > wrote: 

Hi Dominic, 

Attached are the verified voters for Regions 2,9,10, and 12 as of today. 

I have also Attached the final verified voters for DRNC, PNC, and SORONC. 

Please email the voters their credentials and let me know when the emails have been sent out. 

Thank you. 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 































Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Fwd: Re: Del Ray Duplicate 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:52 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:54 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Sevak Paramazian 

Date: Thu Jun 02 2016 06:23:12 GMT+1000 (AEST) 

Subject: Re: Del Ray Duplicate 
To: Dominic Gonzalez 

Thank you for checking. 

On Wed, Jun 1, 2016 at 1:11 PM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 
wrote: 

This voter has already received one username and pin on 05/18/2016. No other records exist 
for this voter. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Wed, Jun 1, 2016 at 1:00 PM, Sevak Paramazian < sevak.paramazian@lacitv.orq > wrote: 
Hi Dominic, 

Could you please make sure the following Del Ray voter only got one Username and Pin. 

Mitchell Snary 

Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Fwd: Re: Region 10 Online Voting 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:53 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:54 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Mon May 30 2016 15:46:57 GMT+1000 (AEST) 

Subject: Re: Region 10 Online Voting 
To: Jose Galdamez 

Cc: Dominic Gonzalez , Stephen Box , Richard Truong , Christopher Garcia , Grayce Liu , Sevak 
Paramazian , Shelley Furse 

Hi Jose, 

Pardon the delay as I just returned to the states. All voting channels for Region 10 are now open. After my 
review, it appears not all voting channels opened on Saturday due to a misconfiguration of the opening times. 
All set times have been reviewed and corrected. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Sat, May 28, 2016 at 6:30 PM, Jose Galdamez < iose.aaldamez@lacitv.orq > wrote: 

Hi Jose, 

Region 10 Online voting begins Saturday, May 28, 2016. The links are showing it opens on 
until Tuesday, May 31, 2016. 

Can you open the Online Voting for Region 10? 

Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 






























Subject: Fwd: Re: Region 10 L&A Test Voters 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:55 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:57 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Sat May 28 2016 08:51:19 GMT+1000 (AEST) 

Subject: Re: Region 10 L&A Test Voters 
To: Chris Garcia 

Cc: Dominic Gonzalez , Christopher Garcia , Richard Truong , Jose Galdamez , Stephen Box , 
Peter Flores , Sofia Anguiano , Sevak Paramazian 

Hi Richard, 

Please find attached the UAT forms for Region 10 for your review/signatures. Thanks. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Fri, May 27, 2016 at 2:51 PM, Chris Garcia 
Hi Dominic, 

The results for MINC and EC West are a match! 

Thanks! 

On Fri, May 27, 2016 at 2:44 PM, Dominic Gonzalez 
< dominic.cronzalez@evervonecounts.com > wrote: 

Please find attached the tabulation reports (v2) for Mid City and Empowerment Congress 
West. 

Best regards. 


wrote: 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 





























Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Fri, May 27, 2016 at 2:30 PM, Chris Garcia 
Thank you Dominic! 

On Fri, May 27, 2016 at 2:29 PM, Dominic Gonzalez 
< dominic.cronzalez@evervonecounts.com > wrote: 

Empowerment Congress North has been reset with all submissions cleared. We will 
begin decryption of Mid City and Empowerment Congress West. 

Best regards. 


> wrote: 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominie.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 

On Fri, May 27, 2016 at 2:15 PM, Chris Garcia 
Hi Dominic, 

Can we have the EC North test election reset, to allow our verification for the Korean 
portion? 

Thanks! 

Chris 

On Fri, May 27, 2016 at 2:08 PM, 

Hi Dominic, 

We will have are staff verify the 
know when this is complete. 

Also, testing is complete for Mid City and EC West and ready for tabulation. 

Thank you! 

On Fri, May 27, 2016 at 11:44 AM, Dominic Gonzalez 


Chris Garcia 


wrote: 


correct verbiage for the Korean pages and let you 


wrote: 

























































< dominic.qonzalez(a)evervonecounts.com > wrote: 
Good morning Chris, 


We were going to perform the L&A decryption but noticed submissions were still 
occurring through the Korean application. If L&A is still underway for 
Empowerment Congress North, please let us know. We will proceed with the 
decryption once we have a response. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 


On Fri, May 27, 2016 at 11:25 AM, Jose Medina 
< iose.medina@evervonecounts.com > wrote: 

Hi Chris, 

Can you please confirm that the correct verbiage for Korean is pasted in the box in the email 
from Christine? Just want to make sure we make the correct fix. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity 
to which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking 
any action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this 
message by mistake and delete this email from your system. Thank you. 


On Thu, May 26, 2016 at 4:24 PM, Christopher Garcia 
< christopher.qarcia(a)lacitv.orq > wrote: 

Hi Jose and Dominic, 

I will review the results and let you know if they are a match. In the 
meantime, we have come across an issue with the Korean voting page. Please 
see the email below for more details. 





























































Thanks! 

-.Forwarded message .. 

From: Christine Lee < christine.lee(a)lacitv.orq > 

Date: Thu, May 26, 2016 at 4:12 PM 

Subject: Re: Region 10 L&A Test Voters 

To: Christopher Garcia < christopher.qarcia(a)lacitv.orq > 


Hi Chris, 

I found an error: 

In the box, where it informs you that once you finally submit the page, it tells 
you that you can no longer log back in and change the answers. 

However, in Korean, it states that you can. There are also other errors in the 
paragraph; the first sentence is incomplete, and the last sentence is 
conflicting. 

If there are any other issues. Ill let you know. 


m 4 OfEHS E a 0 j| £311 401 ^ £3 

"3£0| 3££ A j|£# £1^£, £££ 

C\A\ SJOj m 4 oi^L|3." 

Best, 

Christine. 


On Thu, May 26, 2016 at 8:58 AM, Christopher Garcia 
< christopher.qarcia(a)lacitv.orq > wrote: 

Good Morning! 

Here are the links and phone numbers for today's L&A test. I will send the 
link to the test folder in the Google Drive in a sec. 

Please let me know what issues you come across. 

Thanks! 

.— Forwarded message. 

From: Dominic Gonzalez < dominic.qonzalez(a>everyonecounts.com > 

Date: Wed, May 25, 2016 at 4:53 PM 

Subject: Re: Region 10 L&A Test Voters 

To: Christopher Garcia < Christopher.qarcia(a)lacitv.orq > 

Cc: Jose Medina < lose. Medina(a)evervonecounts. com >, Richard Truong 
< richard.truonq(a)lacitv.orq >, Stephen Box < stephen@empowerla.orq >. 
Jose Galdamez < iose.qaldamez(a)lacitv.orq >. Peter Flores 
< peter.flores(a>lacitv.orq > , Sofia Anguiano < sofia.torres(5)lacitv.orq >, Sevak 
Paramazian < sevak.paramazian(a>lacitv.orq > 


Good afternoon all, 

Region 10 ballots are now ready for review and L&A testing. Please find 
attached test credentials to access the applications. 




























Empowerment Congress North 


TEST EN: https://empowerla.everyonecounts.com/app/7901/17625 
TEST ES: https://empowerla.evervonecounts.com/app/7947/17745 
TEST KO: https://empowerla.evervonecounts.com/app/7949/17765 

IVR EN: (3231 205-7995 
IVR ES: (3231 205-7996 
IVR KO: (3231 205-7997 


Empowerment Congress West 

TEST EN: https://empowerla.everyonecounts.com/app/7889/17541 
TEST ES: https://empowerla.everyonecounts.com/app/7889/17543 


Mid City 

TEST EN: https://empowerla.everyonecounts.com/app/7899/17581 
TEST ES: https://empowerla.everyonecounts.com/app/7921/17723 

IVR EN: (3231 205-7998 
IVR ES: (3231 205-7999 

Poll worker, polling day credentials, and live links will be sent momentarily. 
Please refrain from accessing Voter Management during L&A testing to 
preserve the integrity of the tests. Once L&A has concluded, test voters will 
be cleared from the application and Voter Management, and live voters will 
be loaded. Please let me know if you have any guestions. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaevervonecou nts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or 
entity to which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing 
or taking any action in reliance on the contents of this information is prohibited. Please notify the sender if you have 
received this message by mistake and delete this email from your system. Thank you. 

On Tue, May 24, 2016 at 1:34 PM, Christopher Garcia 
< Christopher.qarcia(a)lacitv.orcf > wrote: 

Good Afternoon Jose and Dominic, 

Just to let you know, we are prepared to begin the L&A tests for Region 

10 . 














































Thank you. 


Christopher Garcia 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 


Christopher Garcia 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 


Christine Lee 

Project Coordinator, Election Division 
Office of the City Clerk 
City of Los Angeles 


Christopher Garcia 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 



















evervwjg 


a counts® 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Empowerment Congress North Neighborhood Council (ECNANDC) 

Election Period 

05/28/2016-06/18/2016 

Election Solution 

eLect Online Voting and Interactive Voice Response 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzalez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Empowerment Congress 

North Neighborhood Council and confirm the accuracy of the 
ballot(s). Should changes be required to ballot content after the 
election is live, they will be agreed upon, in writing, before the 
change is made. 


Access Times 

This election will open for voting on 05/28/2016 at 00:01 PDT. The 
online and early voting election will remain open for use until 
06/18/2016 at 14:00 PDT (hard-close) and on polling day 

06/18/2016 at 15:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program and 
Interactive Voice Response is accurate and usable for the 2016 
Empowerment Congress North Neighborhood Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 20 7617 7407 
























evervwjg 


a counts® 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Empowerment Congress West Neighborhood Council (ECWANDC) 

Election Period 

05/28/2016-06/18/2016 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzalez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Empowerment Congress 

West Neighborhood Council and confirm the accuracy of the 
ballot(s). Should changes be required to ballot content after the 
election is live, they will be agreed upon, in writing, before the 
change is made. 


Access Times 

This election will open for voting on 05/28/2016 at 00:01 PDT. The 
online and early voting election will remain open for use until 
06/18/2016 at 14:00 PDT (hard-close) and on polling day 

06/18/2016 at 15:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program is 
accurate and usable for the 2016 Empowerment Congress West 
Neighborhood Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 20 7617 7407 
























evervwjg 


a counts® 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Mid City Neighborhood Council (MINC) 

Election Period 

05/28/2016-06/18/2016 

Election Solution 

eLect Online Voting and Interactive Voice Response 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzalez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Mid City Neighborhood 

Council and confirm the accuracy of the ballot(s). Should changes 
be required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 05/28/2016 at 00:01 PDT. The 
online and early voting election will remain open for use until 
06/18/2016 at 14:00 PDT (hard-close) and on polling day 

06/18/2016 at 15:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program and 
Interactive Voice Response is accurate and usable for the 2016 Mid 
City Neighborhood Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 20 7617 7407 
























Subject: Fwd: Re: HHHPNC List of Confirmed Voters 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:32:58 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:59 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Galdamez 

Date: Thu May 26 2016 05:52:21 GMT+1000 (AEST) 

Subject: Re: HHHPNC List of Confirmed Voters 
To: Dominic Gonzalez 

Cc: Jose Medina , Stephen Box , Jay Handal, Richard Truong , Christopher Garcia , Sevak 
Paramazian 

Hi Dominic, 

Could you be able to provide a report that breaks down the number of pop up polls, early online 
voting, and election day for Highland Park. 

Also can you do the same for Lincoln Heights. 

Thanks you. 

On Wed, May 25, 2016 at 10:57 AM, Dominic Gonzalez 
< dominic.qonzalez@evervonecounts.com > wrote: 

Please find attached the reguested information. This document contains sensitive information 
so it is encrypted with the previously shared password. 

Please let me know if you have any further guestions. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Wed, May 25, 2016 at 10:32 AM, Jose Galdamez < 1ose.qaldamez@lacitv.orq > wrote: 

Hi Dominic, 

Could you please send a list of confirmed voters for Historic Highland Park Neighborhood 
Council. 

If you can provide it by noon, it would be great. 




























Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


l2j m in 


LEADERSHIP ACADEMY 




Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 






















Empower Yourself. Empower Your Community. Empower LA. 



LEADERSHIP ACADEMY 


) 











Subject: Fwd: Re: Region 2,9,10,11, and 12 Verified Voters 052316 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday, June 11, 2018 11:32:59 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:33:00 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Tue May 24 2016 11:54:35 GMT+1000 (AEST) 

Subject: Re: Region 2,9,10,11, and 12 Verified Voters 052316 
To: Sevak Paramazian 

Cc: Grayce Liu , " svstems@empowerla.org " 

Good evening all. 

These voters have been processed and will receive an email with their voting credentials. 
Correction to the previous email, these voters will receive their credentials on 5/24/2016 at 12:01am. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominie.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Mon, May 23, 2016 at 4:36 PM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 
wrote: 

Thank you Sevak, 

We will process these voters and schedule emails to be delivered on 5/23/2016 at 12:01am. 

The previous set of voters have been processed and emailed already. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 






















































The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Mon, May 23, 2016 at 2:58 PM, Sevak Paramazian < sevak.paramazian(a)lacitv.orq > wrote: 
Hi Dominic, 

Hope you are well. Attached are the verified voters for Regions 2,9,10,11, and 12 as of 
today. 

Please email the voters their credentials and let me know when the emails have been sent 
out. 

Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 




C LEADERSHIP ACADEMY ) 


There are 10 kinds of people in the world: Those who understand binary and those who don't... 















Subject: Fwd: Re: Regions 2, 9, & 12 Neighborhood councils are now LIVE 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:33:00 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:33:07 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Tue May 24 2016 08:22:04 GMT+1000 (AEST) 

Subject: Re: Regions 2, 9, & 12 Neighborhood councils are now LIVE 
To: Jose Galdamez 

Cc: Holly Wolcott, Grayce Liu , Richard Truong , Stephen Box , Peter Flores , Sevak Paramazian 
, Mayra Puchalski, Jinny Pak , Christopher Garcia , Shelley Furse , Jose Medina , Sheri 
Charleston 

We have just created the pop-up poll / polling day credentials and attached 2500 credentials for 
use. Please let me know if you reguire more credentials. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Mon, May 23, 2016 at 2:38 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

Hello, 

This is my third reguest for Region 2, 9 and 12 Neighborhood Councils voting app links, VM 
Credentials and Username/pins for Pop up polls. I sent the reguest last Friday, in order to post 
the voting app links on the EmpowerLA website before the Neighborhood Councils went live. 
Can someone please respond and let me know when I can expect to have the links, and the 
rest of the credentials. 


On Mon, May 23, 2016 at 1:54 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

Hi Dominic, 

Could you please send me the links for Region 2, 9 and 12 Neighborhood Councils. Also, I 
need the VM credentials to do the pop up polls. 


Thanks. 



























On Sat, May 21, 2016 at 3:43 PM, Dominic Gonzalez 
< dominic.qonzalez(a)evervonecounts.com > wrote: 

Good afternoon all. 

Region 2, 9, and 12 Neighborhood Councils are now live. The eLect Online Voting platform and Interactive 
Voice Response opened at 12:01AM on 05/21/2016 and will run until 06/11/2016. 

• Porter Ranch 

• Empowerment Congress Southeast 

• Empowerment Congress Southwest 

• Zapata-King 

• Harbor Gateway North 

• Wilmington 

All registered and verified voters received a notification sent to their email address on record on 5/21/2016, 
along with their voting credentials. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 






























Empower Yourself. Empower Your Community. Empower LA. 



Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



















Empower Yourself. Empower Your Community. Empower LA. 














Subject: Fwd: Re: Region 8 Election Close 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:33:56 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:33:58 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Sun May 22 2016 12:17:55 GMT+1000 (AEST) 

Subject: Re: Region 8 Election Close 

To: Stephen Box , Richard Truong , Grayce Liu , Holly Wolcott, Jose Galdamez , Christopher 
Garcia , Sevak Paramazian 

Cc: Jose Medina , Sheri Charleston , Shelley Furse , James Simmons 

The following Region 8 Neighborhood Councils have been tabulated and reports are available on the SFTP site in 
folders: 

\\upload\2016 Official Results\GPNC 
\\upload\2016 Official Results\HHPNC 
\\upload\2016 Official Results\LA32 
\\upload\2016 Official Results\LHNC 

The Canvass of votes is also supplied. 

This concludes the post election activities for Region 8. Please let me know if you have any questions. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominie.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Sat, May 21, 2016 at 5:50 PM, Dominic Gonzalez < dominic.CTonzalez@evervonecounts.com > 
wrote: 

Good afternoon all. 

The following Neighborhood Council Elections are now closed. 

• Historic Highland Park 

• Glassell Park 

• LA32 

• Lincoln Heights 

Decryption and tabulation for Lincoln Heights election is proceeding and results reports will be uploaded to the 
SFTP when they become available. HHPNC, GPNC, and LA32 tabulation reports and canvass of votes are uploaded 
to the SFTP site. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

























Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 






















Subject: Fwd: Re: HGNNC Voters 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:33:57 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:33:59 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Sat May 21 2016 07:33:42 GMT+1000 (AEST) 

Subject: Re: HGNNC Voters 
To: Sevak Paramazian 
Cc: Jose Medina 

Certainly Sevak, we will make the changes and load up the rest of voters. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Fri, May 20, 2016 at 2:29 PM, Sevak Paramazian < sevak.paramazian@lacitv.orq > wrote: 

Hi Dominic, 

Kristina@empowerla.org is one of our IEAs (Independent Elections Administrator), so it is ok 
to send her the username and pins. 

Yvonne Jones should be receiving HGNNCR4 ballot 

Also, could you please change voter Brenda Rubins' ballot to a PNC GB3. She is registered 
for Palms. 

Thank you, 

On Fri, May 20, 2016 at 2:06 PM, Dominic Gonzalez 
< dominic.qonzalez@evervonecounts.com > wrote: 

Additionally, voter Yvonne Jones has no ballot style assigned to her record. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 




























Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Fri, May 20, 2016 at 2:04 PM, Dominic Gonzalez 
< dominic.qonzalez@evervonecounts.com > wrote: 

Good afternoon Sevak, 

I've encountered another instance of multiple registered voters being registered under the 
same email address. This time it's in Harbor Gateway North and the email address in 
question is kristina@emDowerla.org . I count 28 unique instances of this email in the files 
sent over. I will hold these emails from going out today at midnight unless directed to send 
them. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



























































Empower Yourself. Empower Your Community. Empower LA. 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 













Subject: Fwd: Re: Final Verified Voters Region 7 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:34:00 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:34:01 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Sevak Paramazian 

Date: Thu May 19 2016 11:02:14 GMT+1000 (AEST) 

Subject: Re: Final Verified Voters Region 7 
To: Dominic Gonzalez 

Thank you Dominic, 

On Wed, May 18, 2016 at 5:43 PM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 
wrote: 

Thank you Sevak, 

These voters have been processed and emailed. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Wed, May 18, 2016 at 1:16 PM, Sevak Paramazian < sevak.paramazian@lacitv.org > wrote: 
Hi Dominic, 

Attached are the final list of the verified voters for Region 7. Please process them and let me 
know when emails have been sent out. 

Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
































Empower Yourself. Empower Your Community. Empower LA. 


EMPOWE 


LEADERSHIP ACADEMY 




There are 10 kinds of people in the world: Those who understand binary and those who don't... 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



















Empower Yourself. Empower Your Community. Empower LA. 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 












Subject: Fwd: Re: Region 8 Election Day Voter Username/Pins 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:33:59 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:34:01 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Sat May 21 2016 05:06:11 GMT+1000 (AEST) 

Subject: Re: Region 8 Election Day Voter Username/Pins 
To: Jose Galdamez 

Cc: Jose Medina , Jay Handal, Stephen Box , Sevak Paramazian , Richard Truong , Christopher 
Garcia 

Please find attached Region 8 Election Day information. This file has been encrypted with the 
usual password. 

Please let me know if you have any other guestions. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Fri, May 20, 2016 at 10:49 AM, Jose Galdamez < iose.aaldamez@lacitv.ora > wrote: 

Hi Dominic, 

Could you please send me Region 8 Election day Voter Usernames and Pins. Also, can you also 
provide me with the Election Day links. 

Thank you. 

On Tue, May 17, 2016 at 6:12 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

Hi Dominic, 

Could you send me a list of 1,500 username and pin numbers for region 8 election day. 
Thank you. 


Sincerely, 


Jose Galdamez 



























Elections Coordinator 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


\m in 


LEADERSHIP ACADEMY 




Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 


















Empower Yourself. Empower Your Community. Empower LA. 














Subject: Fwd: Re: Export Voter 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:34:00 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:34:03 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Thu May 19 2016 09:13:42 GMT+1000 (AEST) 

Subject: Re: Export Voter 
To: Sevak Paramazian 

Please find exported voters for HHPNC. Additional fields of groupid and voterstatus appear 
appended by the system, group id 1 means they are live voters, voter status means they have 
voted, not voted, have an unconfirmed ballot (not yet submitted). 

Let me know if you have any guestions. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Wed, May 18, 2016 at 4:07 PM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 
wrote: 



Historic Highland Park Neighborhood Council (HHPNC) 
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Dominic Gonzalez 

Senior Election Administrator 



































Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 
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Subject: Fwd: Re: HHPNC Voters 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:34:03 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:34:05 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Sevak Paramazian 

Date: Thu May 19 2016 05:04:35 GMT+1000 (AEST) 

Subject: Re: HHPNC Voters 
To: Dominic Gonzalez 

Cool, 

Thank you, 

On Wed, May 18, 2016 at 12:02 PM, Dominic Gonzalez 
< dominic.qonzalez@evervonecounts.com > wrote: 

Both of the duplicates were caught and were removed before any emails were sent. They 
appear in voter management only once and were not given duplicate credentials. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Wed, May 18, 2016 at 11:22 AM, Sevak Paramazian < sevak.paramazian@lacitv.orq > wrote: 
Hi Dominic, 

Could you please take a look at the following voters: 

Jessica Singleton HHPNC HHPNCG 
Antonio Castillo HHPNC HHPNC G 

They submitted registrations twice, and we didn't catch the duplicates. I just wanted to know 
if we sent them two credentials or just one. 

Thank you, 

Sevak Paramazian 

Systems Manager 


Department of Neighborhood Empowerment 



























200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 
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Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□fl 


Alralin 


LEADERSHIP ACADEMY 
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Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 
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Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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Subject: Fwd: Updated Invitation: ELA - CC - E1C: Lessons Learned @ Thu Jun 30, 2016 11am 
- 12:20pm (sevak.paramazian@lacity.org) 

From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday, June 11, 2018 11:32:23 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:25 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Jun 29 2016 03:11:05 GMT+1000 (AEST) 

Subject: Updated Invitation: ELA - CC - E1C: Lessons Learned @ Thu Jun 30, 2016 11am - 
12:20pm (sevak.paramazian@lacity.org ) 

To: sevak.paramazian@lacity.org . christopher.garcia@lacitv.org . Holly Wolcott, Warren Scott, 
stephen.box@lacitv.org , iose.galdamez@lacity.org . Shannon Hoppes , Shelley Furse , Rich 
Hidalgo , Dominic Gonzalez , grayce.liu@lacity.org , Richard Truong 


This event has been changed. 

ELA - CC - E1C: Lessons Learned more details » 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Thu Jun 30, 2016 11am - 12:20pm Pacific Time 


Where Changed: City Clerk - Elections Division Piper Technical Center 555 Ramirez Street, Space 300 LA 90012 (map ) 
Video call https://plus.qooqle.com/hanqouts/ /evervonecounts.com/iose-medina 
Calendar sevak.paramazian@lacitv.org 


Who 


• Jose Medina organizer 

• christopher.qarcia@lacitv.org 

. Holly Wolcott 

• Warren Scott 

• stephen.box@lacitv.org 

. iose.qaldamez@lacitv.org 

• Shannon Hoppes 

• Shelley Furse 
. Rich Hidalgo 

• Dominic Gonzalez 

• qravce.liu@lacitv.org 

• sevak.paramazian@lacitv.org 

• Richard Truong 


Going? Yes - Maybe - No more options» 


Invitation from Google Calendar 

You are receiving this email at the account sevak.paramazian@lacity.org because you are subscribed for updated invitations on calendar sevak.paramazian@lacity.org . 

























To stop receiving these emails, please log in to https://www.qoogle.com/calendar/ and change your notification settings for this calendar. 
Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 







Subject: Fwd: Updated Invitation: ELA - CC - E1C: Lessons Learned @ Thu Jun 30, 2016 11am 
- 12:20pm (sevak.paramazian@lacity.org) 

From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday, June 11, 2018 11:32:18 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:20 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Fri Jul 01 2016 01:27:39 GMT+1000 (AEST) 

Subject: Updated Invitation: ELA - CC - E1C: Lessons Learned @ Thu Jun 30, 2016 11am - 
12:20pm (sevak.paramazian@lacity.org ) 

To: sevak.paramazian@lacity.org , Richard Truong , christopher.garcia@lacitv.org , 
grayce.liu@lacity.org, sofia.anguiano@lacitv.org , iinnv.pak@lacity.org , iose.galdamez@lacitv.org . 
Rich Hidalgo , Shelley Furse , mayra.puchalski@lacity.org , Warren Scott, 
stephen.box@lacitv.org . Holly Wolcott, Shannon Hoppes , peter.flores@lacitv.org, Dominic 
Gonzalez 
Cc: Rodd Novak 


This event has been changed. 

ELA - CC - E1C: Lessons Learned more details » 

Changed: Objective: Review list of recommended successful practices and suggestions for improvement to prepare/plan for future 
voting cycles. 

Agenda: 

1. What worked well for 2016 NC Elections which should continue for future voting cycles 

2. What could/should be done BETTER for future voting cycles 


1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 


Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Thu Jun 30, 2016 11am - 12:20pm Pacific Time 

Where City Clerk - Elections Division Piper Technical Center 555 Ramirez Street, Space 300 LA 90012 (map ) 
Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 
Calendar sevak.paramazian@lacitv.org 


Who • Jose Medina organizer 

. Richard Truong 

• christopher.qarcia@lacitv.org 

• qravce.liu@lacitv.org 

• sofia.anquiano@lacitv.org 

• iinny.pak@lacitv.org 

• iose.qaldamez@lacitv.org 


























• Rich Hidalgo 

• Shelley Furse 

. sevak.paramazian@lacity.org 

• mayra.puchalski@lacitv.org 

• Warren Scott 

. stephen.box@lacity.org 

• Holly Wolcott 

• Shannon Hoppes 

• peter.flores@lacity.org 

• Dominic Gonzalez 

• Rodd Novak - optional 


Going? Yes - Maybe - No more options» 


Invitation from Google Calendar 

You are receiving this email at the account sevak.paramazian@lacity.org because you are subscribed for updated invitations on calendar sevak.paramazian(g)lacity.org . 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More 

















Subject: Case 21817 - [FWD: ELA Call] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:24:05 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:24:38 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: ELA Call 

From: "Help Desk Agentl (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Tue, May 03, 2016 4:40 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3783). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 3, 16:40 

Good afternoon, 

We were contacted by May in HCNC who registered 11 people using 

her personal email address. It was my understanding that we weren't emailing these 
and a mobile polling station will service these voters. This individual is concerned 
because polling day is rapidly approaching and these voters hadn't received their voting 
credentials yet. We have already assigned them usernames and PINs but we have not 
sent them per EmpowerLA's request. Best contact number for May is 213-^^^^^i 

Best regards, 

Dominic 

The Helpdesk Team 

























Help Desk Agentl (Everyone Counts) 

May 3, 16:32 


Call Detail s 
Call from: 

Call to: +1 (888) 492-4763 

Time of call: 2016-05-03 23:24:34 UTC 

Location: Los angeles, California, United States 

Answered by: Help Desk Agentl 

Length of phone call: 7 minutes, 30 seconds 

Listen to the recording: https ://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA107603055Q2e370e5cacb8588b649 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: ELA Call] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:23:31 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:24:04 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: ELA Call 

From: "Help Desk Agentl (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Tue, May 03, 2016 3:44 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3781). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 3, 15:44 


We received a call from voter in GPNC Michael Wilkinson (registered email on 5/3/2016) 
We do not have this voter in our database yet. Forwarding this 
information to elections@empowerla.org per request. 


Best regards, 
Dominic 

The Helpdesk Team 


Help Desk Agentl (Everyone Counts) 

May 3, 15:39 


Call Details 
Call from: I 



























Call to: +1 (888) 492-4763 

Time of call: 2016-05-03 22:35:11 UTC 

Location: Los angeles, California, United States 

Answered by: Help Desk Agentl 

Length of phone call: 4 minutes, 36 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CAlfcc0d2f35a693el2012685363916c 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: ELA Call] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:13:45 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:14:17 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: ELA Call 

From: "Rena Leddy (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Sat, April 23, 2016 2:13 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3626). Reply to this email to add a comment to the request. 


Rena Leddy 

Apr 23, 14:13 

Thank you! Yes, I got it! 

Sent from my iPhone, so please excuse typos and abbreviations. 


Help Desk Agent #2 (Everyone Counts) 

Apr 23, 11:52 

Dear Rena Leddy, 

I'm contacting you to let you know that your login information has been updated in the 
eligible voter database for the Empower LA elections. You should be receiving today if 
you have not already received it - an email with your login information. 























Kind Regards 
Bobbi 

Help Desk Team 


Help Desk Agent 5 (Everyone Counts) 

Apr 22, 11:48 

Dear Rena Leddy, 

We have contacted Empower LA regarding your registration. Until we are provided your 
information from them, we do not have credentials for you to access your ballot. As 
soon as we receive your registration information from them, you will receive an email 
providing you with your Username and PIN to access your ballot. 

Kind Regards, 

Help Desk Team 


Rena Leddy 

Apr 22, 11:12 

Attached is the email verification. Please get me the PIN information quickly. I've had 
multiple calls from people saying that they haven't been verified yet and/or given a PIN 
#. Thank you! 

Attachment(s) 

Downtown LA Voter Verification.pdf 


Help Desk Agent 5 (Everyone Counts) 

Apr 22, 11:09 

Thank you for contacting the help desk. 

We were unable to find you in the current eligible voter database for the 2016 Empower 
LA elections. 

If you have received an email certifying / verifying your ability to vote in the last ten 
days and have not received an email with login information then your login information 
is still being generated. 

If it has been longer than ten days since you received an email saying you had been 
certified and have not received login information please contact your Empower LA team 
at: 

200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 


Kind Regards, 
Help Desk Team 








Rena Leddy 

Apr 22, 10:55 


Hello, 

I registered to vote in the DLANCE Elections and have yet to receive a pin # or way to 
vote. Can you please help me? 

Rena Masten Leddy I Managing Director 


LA Fashion District BID 


m E 9th Street Suite Hlfl! 

Los Angeles, CA 90079 

tel: 

fax: 

cell: 

www.fashiondistrict.org(http://www.fashiondistrict.org/ ) 


Attachment(s) 
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This email is a service from Everyone Counts. Delivered by Zendesk 


















Subject: Case 21817 - [FWD: ELA Call] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:13:35 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:14:08 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: ELA Call 

From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Sat, April 23, 2016 11:52 am 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3626). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Apr 23, 11:52 

Dear Rena Leddy, 

I'm contacting you to let you know that your login information has been updated in the 
eligible voter database for the Empower LA elections. You should be receiving today if 
you have not already received it - an email with your login information. 

Kind Regards 
Bobbi 

Help Desk Team 


Help Desk Agent 5 (Everyone Counts) 

Apr 22, 11:48 
























Dear Rena Leddy, 

We have contacted Empower LA regarding your registration. Until we are provided your 
information from them, we do not have credentials for you to access your ballot. As 
soon as we receive your registration information from them, you will receive an email 
providing you with your Username and PIN to access your ballot. 

Kind Regards, 

Help Desk Team 


Rena Leddy 

Apr 22, 11:12 

Attached is the email verification. Please get me the PIN information quickly. I've had 
multiple calls from people saying that they haven't been verified yet and/or given a PIN 
#. Thank you! 

Attachment(s) 

Downtown LAVoterVerification.pdf 


Help Desk Agent 5 (Everyone Counts) 

Apr 22, 11:09 

Thank you for contacting the help desk. 

We were unable to find you in the current eligible voter database for the 2016 Empower 
LA elections. 

If you have received an email certifying / verifying your ability to vote in the last ten 
days and have not received an email with login information then your login information 
is still being generated. 

If it has been longer than ten days since you received an email saying you had been 
certified and have not received login information please contact your Empower LA team 
at: 

200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

Kind Regards, 

Help Desk Team 


Rena Leddy 

Apr 22, 10:55 

Hello, 

I registered to vote in the DLANCE Elections and have yet to receive a pin # or way to 
vote. Can you please help me? 








Rena Masten Leddy I Managing Director 
LA Fashion District BID 



www.fashiondistrict.org(http://www.fashiondistrict.org/ ') 

Attachment(s) 

imaqeOOl.ipq 

imaqe002.pnq 

imaqe003.pnq 

imaqe004.ipq 

imaqe005.pnq 

imaqe006.pnq 


This email is a service from Everyone Counts. Delivered by Zendesk 

















Subject: Case 21817 - [FWD: [Everyone Counts] Re: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:26:22 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:26:54 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

REilQfE) O 


LEADERSHIP ACADEMY 


) 


.- Original Message. 

Subject: [FWD: [Everyone Counts] Re: ELA Non - Help Desk Issues] 

From: < elections@empowerla.org > 

Date: Wed, May 04, 2016 1:03 pm 

To: iohn.wills@lacitv.org 

Cc: elections@empowerla.org 

BJW, 

Please see email 
CD 

*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office [ 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



EMPOWERLA 



Department of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. EmpowerLA. 
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LEADERSHIP ACADEMY 


; 


Original Message 





































Subject: Fwd: [Everyone Counts] Re: ELA Non - Help Desk Issues 
From: Nathasha Loos > 

Date: Wed, May 04, 2016 12:23 pm 

To: Empower La < Elections@empowerla.orq > 

Hello, 

Can someone please help me wit this? I live in the Fashion District but when I went to vote 
online, they gave me Center City East. Can you please fix this? 

Thanks, 

Nathasha Loos 

.Forwarded message. 

From: Help Desk Agent #4 (Everyone Counts) < support@everyone-counts.zendesk.com > 
Date: Wed, May 4, 2016 at 5:16 AM 

Subject: [Everyone Counts] Re: ELA Non - Help Desk Issues 
To: Nathasha Loos > 


##- Please type your reply above this line -## 

Your request (3787) has been solved. To reopen this request, reply to this email. 


Help Desk Agent #4 (Everyone Counts) 

May 4, 05:16 

Dear Natasha Loos, 

Thank you for contacting the help desk. 

We have you registered with the information EmpowerLA gave to us. If there is 
a mistake with any of that information you will need to contact EmpowerLA to 
have it changed. They can contact us and approve a change in your voter profile 
that we have created. 

Please contact elections@empowerLA for further assistance. They can also be 
reached at 818-293-VOTE. 

Kind Regards 
Help Desk Team 


Nathasha Loos 

May 3, 20:07 

Hello, 

I went to vote online today (for Downtown LA Neighborhood Council) and saw 
that it mistakenly gave me the option to vote for the Center City East 
representatives, when it should have given me the option to vote for the 
Fashion District representatives. I live in the Fashion District, and my husband 
whom I share an address was given the option to vote in the Fashion District. 
He is also the current Fashion District resident director on DLANC (Chris Loos). 










Can you please correct this issue and notify me after so I can log in and vote 
before the Thursday cutoff? 


Thank you, 

Nathasha Loos 

m S Los Angeles St 
Los Angeles CA 90014 

This email is a service from Everyone Counts. Delivered by Zendesk 


Thank you, 
Nathasha Loos 






Subject: Case 21817 - [FWD: [Everyone Counts] Re: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:26:13 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:26:46 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

REilQfE) O 


LEADERSHIP ACADEMY 


) 


.- Original Message. 

Subject: [FWD: [Everyone Counts] Re: ELA Non - Help Desk Issues] 

From: < elections@empowerla.org > 

Date: Wed, May 04, 2016 1:03 pm 

To: iohn.wills@lacitv.org 

Cc: elections@empowerla.org 

BJW, 

Please see email 
CD 

*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office [ 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



EMPOWERLA 



Department of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. EmpowerLA. 






IB al 

[Oi 


31 


LEADERSHIP ACADEMY 


; 


Original Message 





































Subject: Fwd: [Everyone Counts] Re: ELA Non - Help Desk Issues 
From: Nathasha Loos> 

Date: Wed, May 04, 2016 12:23 pm 

To: Empower La < Elections@empowerla.orq > 

Hello, 

Can someone please help me wit this? I live in the Fashion District but when I went to vote 
online, they gave me Center City East. Can you please fix this? 

Thanks, 

Nathasha Loos 

.Forwarded message. 

From: Help Desk Agent #4 (Everyone Counts) < support@everyone-counts.zendesk.com > 
Date: Wed, May 4, 2016 at 5:16 AM 

Subject: [Everyone Counts] Re: ELA Non - Help Desk Issues 
To: Nathasha Loos > 


##- Please type your reply above this line -## 

Your request (3787) has been solved. To reopen this request, reply to this email. 


Help Desk Agent #4 (Everyone Counts) 

May 4, 05:16 

Dear Natasha Loos, 

Thank you for contacting the help desk. 

We have you registered with the information EmpowerLA gave to us. If there is 
a mistake with any of that information you will need to contact EmpowerLA to 
have it changed. They can contact us and approve a change in your voter profile 
that we have created. 

Please contact elections@empowerLA for further assistance. They can also be 
reached at 818-293-VOTE. 

Kind Regards 
Help Desk Team 


Nathasha Loos 

May 3, 20:07 

Hello, 

I went to vote online today (for Downtown LA Neighborhood Council) and saw 
that it mistakenly gave me the option to vote for the Center City East 
representatives, when it should have given me the option to vote for the 
Fashion District representatives. I live in the Fashion District, and my husband 
whom I share an address was given the option to vote in the Fashion District. 
He is also the current Fashion District resident director on DLANC (Chris Loos). 










Can you please correct this issue and notify me after so I can log in and vote 
before the Thursday cutoff? 


Thank you, 

Nathasha Loos 

m S Los Angeles St 
Los Angeles CA 90014 

This email is a service from Everyone Counts. Delivered by Zendesk 


Thank you, 
Nathasha Loos 






Subject: Case 21817 - [FWD: [Everyone Counts] Re: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:26:06 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:26:39 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

REilQfE) O 


LEADERSHIP ACADEMY 


) 


.- Original Message. 

Subject: [FWD: [Everyone Counts] Re: ELA Non - Help Desk Issues] 

From: < elections@empowerla.org > 

Date: Wed, May 04, 2016 1:03 pm 

To: iohn.wills@lacitv.org 

Cc: elections@empowerla.org 

BJW, 

Please see email 
CD 

*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office [ 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



EMPOWERLA 



Department of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. EmpowerLA. 
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LEADERSHIP ACADEMY 


; 


Original Message 





































Subject: Fwd: [Everyone Counts] Re: ELA Non - Help Desk Issues 
From: Nathasha LoosmilHiHHBlIUHHl 
Date: Wed, May 04, 2016 12:23 pm 
To: Empower La < Elections@empowerla.orq > 

Hello, 

Can someone please help me wit this? I live in the Fashion District but when I went to vote 
online, they gave me Center City East. Can you please fix this? 

Thanks, 

Nathasha Loos 

.Forwarded message. 

From: Help Desk Agent #4 (Everyone Counts) < support@everyone-counts.zendesk.com > 
Date: Wed, May 4, 2016 at 5:16 AM 

Subject: [Everyone Counts] Re: ELA Non - Help Desk Issues 
To: Nathasha Loos 


##- Please type your reply above this line -## 

Your request (3787) has been solved. To reopen this request, reply to this email. 


Help Desk Agent #4 (Everyone Counts) 

May 4, 05:16 

Dear Natasha Loos, 

Thank you for contacting the help desk. 

We have you registered with the information EmpowerLA gave to us. If there is 
a mistake with any of that information you will need to contact EmpowerLA to 
have it changed. They can contact us and approve a change in your voter profile 
that we have created. 

Please contact elections@empowerLA for further assistance. They can also be 
reached at 818-293-VOTE. 

Kind Regards 
Help Desk Team 


Nathasha Loos 

May 3, 20:07 

Hello, 

I went to vote online today (for Downtown LA Neighborhood Council) and saw 
that it mistakenly gave me the option to vote for the Center City East 
representatives, when it should have given me the option to vote for the 
Fashion District representatives. I live in the Fashion District, and my husband 
whom I share an address was given the option to vote in the Fashion District. 
He is also the current Fashion District resident director on DLANC (Chris Loos). 











Can you please correct this issue and notify me after so I can log in and vote 
before the Thursday cutoff? 


Thank you, 

Nathasha Loos 

m S Los Angeles St 
Los Angeles CA 90014 

This email is a service from Everyone Counts. Delivered by Zendesk 


Thank you, 
Nathasha Loos 






Subject: Case 21817 - [FWD: [Everyone Counts] Re: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:25:48 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:26:20 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Fwd: [Everyone Counts] Re: ELA Non - Help Desk Issues 
From: Nathasha Loos > 

Date: Wed, May 04, 2016 12:23 pm 

To: Empower La < Elections@empowerla.org > 

Hello, 

Can someone please help me wit this? I live in the Fashion District but when I went to vote online, they 
gave me Center City East. Can you please fix this? 

Thanks, 

Nathasha Loos 

.Forwarded message. 

From: Help Desk Agent #4 (Everyone Counts) < support@everyone-counts.zendesk.com > 

Date: Wed, May 4, 2016 at 5:16 AM 

Subject: [Everyone Counts] Re: ELA Non - Help Desk Issues 
To: Nathasha Loos < nathasha.loos@gmail.com > 


##- Please type your reply above this line -## 

Your request (3787) has been solved. To reopen this request, reply to this email. 


Help Desk Agent #4 (Everyone Counts) 

May 4, 05:16 



























Dear Natasha Loos, 

Thank you for contacting the help desk. 

We have you registered with the information EmpowerLA gave to us. If there is a 
mistake with any of that information you will need to contact EmpowerLA to have it 
changed. They can contact us and approve a change in your voter profile that we have 
created. 

Please contact elections@empowerLA for further assistance. They can also be reached 
at 818-293-VOTE. 

Kind Regards 
Help Desk Team 


Nathasha Loos 

May 3, 20:07 

Hello, 

I went to vote online today (for Downtown LA Neighborhood Council) and saw that it 
mistakenly gave me the option to vote for the Center City East representatives, when it 
should have given me the option to vote for the Fashion District representatives. I live 
in the Fashion District, and my husband whom I share an address was given the option 
to vote in the Fashion District. He is also the current Fashion District resident director 
on DLANC (Chris Loos). 

Can you please correct this issue and notify me after so I can log in and vote before the 
Thursday cutoff? 


Thank you, 
Nathasha Loos 


S Los Angeles St 
Los Angeles CA 90014 


This email is a service from Everyone Counts. Delivered by Zendesk 


Thank you, 


Nathasha Loos 






Subject: Case 21817 - [FWD: [Everyone Counts] Re: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:15:40 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:16:13 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Fwd: [Everyone Counts] Re: ELA Non - Help Desk Issues 
From: Brett Shears < brett@empowerla.org > 

Date: Mon, April 25, 2016 12:28 pm 

To: Empower La < elections@empowerla.org > 

Team, 

Can we get Amber Maltbie 100% clarity about her status? Does she need to get documents in or are we simply 
waiting on her registration to process? 

Thank you. And sorry for the redundancy. I just want to get this straight. 

Brett 


.Forwarded message. 

From: Amber Maltbie > 

Date: Mon, Apr 25, 2016 at 12:00 PM 

Subject: Fwd: [Everyone Counts] Re: ELA Non - Help Desk Issues 
To: Brett Shears < brett@empowerla.org > 


Hi Brett, 

Can you help clear this up for me? Am I a certified voter or not? This is very confusing. Any clarification would 
be most appreciated! 

Amber 


.- Forwarded message. 

From: Amber Maltbie > 

Date: Monday, April 25, 2016 

Subject: [Everyone Counts] Re: ELA Non - Help Desk Issues 





























To: Everyone Counts < support+id3634@evervone-counts.zendesk.com > 


Ok, I am confused as to why I am on the list of certified voters? 

On Mon, Apr 25, 2016 at 11:35 AM, Help Desk Agent #4 (Everyone Counts) <support@everyone- 
counts.zendesk.com> wrote: 

##- Please type your reply above this line -## 

Your request (3634) has been updated. To add additional comments, reply to this email. 


Help Desk Agent #4 (Everyone Counts) 

Apr 25, 11:35 

Dear Amber Maltbie, 

You will get that email once you submit all documentation needed for certification and 
approval. Once approved you will receive another email with your credentials to log in 
and vote. 

If you have not received the second email with your credentials, then you have not 
yet been approved by Empower LA. It takes 3 to 8 days for approval once you submit 
the documentation needed. 

Kind Regards, 

Jovante Hill 
Help Desk Team 


Amber Maltbie 

Apr 25, 11:19 

I received this message (pasted below) on 4/19. I am also on the list of certified 
voters on the most recent list circulated by Brett. 

Dear Amber, 

Thank you for registering to vote. You have been certified to vote in the 2016 
Downtown LA council elections . You will be contacted with more information, 
including how to vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacity.org Web | 
EmpowerLA.org (http://lacitv.guickbase.com/db/www.EmpowerLA.orq ) 


Help Desk Agent #4 (Everyone Counts) 













Apr 25, 11:08 


Dear Amber Maltbie, 

I cannot locate you in the system as a registered voter. So may I ask, when did you 
register to vote? 

Empower LA has a verification process that takes anywhere from 3 to 8 days to finish 
processing. 

Upon completion you will be uploaded into the system and assigned a pin in which 
you will be able to vote. 

Kind Regards, 

Jovante Hill 
Help Desk Team 



Amber Maltbie 

Apr 25, 10:50 


Hello, 

Yes, I am a Downtown LA voter and a candidate for the South Park Business seat. 
Thanks! 

Amber 


Help Desk Agent #4 (Everyone Counts) 

Apr 25, 10:48 

Dear Amber Maltbie, 

Thank you for contacting the help desk. We assist with multiple elections and polls. 
Would you be so kind as to provide us with the election or poll that you would like our 
assistance with? 

Kind Regards 
Jovante Hill, 

Help Desk Team 


Amber Maltbie 

Apr 25, 10:27 

Hello, 

I have not received any additional information about online voting. How long will it 
take to get a pin assigned so I can vote online? 

Thank you, 


Amber 






Amber Rose Maltbie 
Attorney-at-Law 


This email is a service from Everyone Counts. Delivered by Zendesk 


Amber Rose Maltbie 

Attorney-at-Law 


Amber Rose Maltbie 

Attorney-at-Law 


Brett Shears Contact Info 
Email: brett@empowerla.org 
Cell: 

Important Links 

Elections Manual 
Acceptable Documentation 

Volunteer Registration 

Board Member Trainings 
Election Challenge Submission 


NEIGHBORHOOD 
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^ELECTIONS J 



VOTER 

REGISTRATION 
















Subject: Case 21817 - [FWD: 2016 Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:28:19 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:28:51 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: 2016 Neighborhood Council Elections 
From: "Help Desk Agentl (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Thu, May 05, 2016 9:55 am 
To: 

Cc: Empower La < elections@empowerla.org >. Kane Mejia 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3754). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 5, 09:55 

Dear Mr Mejia, 

We have processed the update from EmpowerLA and you can log in with your current 
credentials and you will be served the appropriate Victor Heights ballot. 

Please let us know if you have any more questions. 

Kind regards 
Dominic 

The Helpdesk Team 


Empower La 
























May 4, 13:50 


Mr Mejia, Voter # 3556 

Your Voters Ballot has been changed to reflect Victors Heights. 

Election Division 
EA-CD 

*Please submit all Election related challenges within 5 calendar days of the 
Neighborhood Council Elections. All challenges must be submitted through the 
EmpowerLA Challenge Portal ( https://lacity.quickbase.com/db/bkke2xh4i7a-nwr ) 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

Empower Yourself. Empower Your Community. Empower LA. 

-Original Message- 

Subject: Fwd: Wrong neighborhood 
From: "Kane Mejia (Everyone Counts)" 

< support@everyone-counts.zendesk.com > 

Date: Mon, May 02, 2016 1:56 pm 
To: 

Cc: Empower La < elections@empowerla.org > 

Attachment(s) 

sigimgO 

sigimgl 

sigimg2 


Empower La 

May 4, 10:30 

Good Morning Mr Mejia, 

You are verified to vote with the Chinatown District Ballot based on the Volunteer Letter 
(From the Chinatown Business Improvement 727 North Broadway, Ste. 208, Los 
Angeles, CA 90012) you submitted when you registered in the Voter Registration Portal 
of EmpowerLA.org . 

You are welcome to email supporting documents for the Victor Heights District area. 
Please feel free to contact us for further assistance - elections@emapowerla.org or 
(818) 293-8683 

Thank you 

Election Assistant Colette 

*Please submit all Election related challenges within 5 calendar days of the 
Neighborhood Council Elections. All challenges must be submitted through the 
EmpowerLA Challenge Portal (https://lacitv.guickbase.com/db/bkke2xh4i7a-nwr ) 


Department of Neighborhood Empowerment - Elections Division 


















200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

Empower Yourself. Empower Your Community. Empower LA. 

-Original Message- 

Subject: Fwd: Wrong neighborhood 
From: "Kane Mejia (Everyone Counts)" 

< support@everyone-counts.zendesk.com > 

Date: Mon, May 02, 2016 1:56 pm 
To: 

Cc: Empower La < elections@empowerla.org > 

Attachment(s) 

sigimgO 

sigimgl 

sigimg2 


Kane Mejia 

May 2, 13:56 

Hi Dominic, 

Thanks for your response! I'll wait to hear back from someone at elections. 
Thank you! 


Help Desk Agentl (Everyone Counts) 

May 2, 13:55 

Hi Kane Mejia, 

We received your data for Historic Cultural NC and you were verified as a stakeholder 
this voting block. 

We are forwarding this request on to elections@empowerla.org . 

Please let us know if you have any further questions. 

Best regards, 

Dominic 

The Helpdesk Team 


Kane Mejia 

May 2, 12:16 

Hello, 

I think i was placed in wrong neighborhood voting block. I was placed in Chinatown 
when I believe I should be placed in Victor Heights. Please let me know what 
















information you need from me in order to get switched over. 
Thank you! 

Best, 

Kane Mejia 

This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: 2016 Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:17:21 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:17:54 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: 2016 Neighborhood Council Elections 
From: "Dani Charleston (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 29, 2016 6:28 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3715). Reply to this email to add a comment to the request. 


Dani Charleston (Everyone Counts) 

Apr 29, 18:28 

Hello Dee Ann, 

We are happy to assist your neighbor, but we will need him to contact us to verify his 
identity and know which NC he is registered for. 

We have CC'd Empower LA on this email as well so they can also assist Charles. 

Best Regards, 

Dani Charleston 


Dee Ann Newkirk 

Apr 29, 16:23 

My neighbor CHARLES at^^N Hayworth Ave signed up online over a week ago and he 


























has still not received his user name and passcode! 
Dee Ann Newkirk 



> On Apr 26, 2016, at 5:30 PM, Empower LA! < helpdesk@everyonecounts.com > 
wrote: 

> 

> 

> 

> Dear Dee Ann Newkirk, 

> Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

> Your Username is: mil 

> Your Password is: 

> To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7281/15827 and enter your User name, 
your pin, and follow the instructions to vote. At the end of the process, you will be 
asked to review your ballot and you will have the opportunity to amend the ballot. Then 
click Finish and your ballot will be cast. 

> To vote using a touch-tone phone, dial (323) 205-7971 for English or (323) 205-7944 
for Spanish and enter Username and PIN, then follow the prompts. 

> You will then have an opportunity to take a four question survey, giving us your 
opinion on the priorities for your community and on your experience voting in this 
election. 

> For assistance with the online voting experience, you can call (888) 492-4763 or 
email helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have 
until 4 pm on Sunday, May 1, 2016 to cast your vote. 

> You also have the option of taking your username and PIN to the Polling Location 
where you can vote in person. 

> To see the candidates running for this race, please click here: 

https://cityclerk.lacitv.org/nccr/nccand/cand.html7nc-MID%20CITY%20WEST%20CC 

> The polling location for the Mid City West Community Council is: 

> When: Sunday, May 1, 2016 

> Time: 12pm - 4pm 

> Where: Pan Pacific Senior Center 

> 141 S. Gardner Ave. 

> Los Angeles, 90036 

> Thanks for making a difference in Los Angeles one vote at a time! 

> The EmpowerLA Elections Team 

> 200 North Spring Street 

> Suite 2005 

> Los Angeles, CA 90012 

> 818-293-VOTE(8683) 

> Elections@EmpowerLA.org 


This email is a service from Everyone Counts. Delivered by Zendesk 












Subject: Case 21817 - [FWD: Re: Online Voting Information - Downtown LA Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:28:00 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:28:32 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax [ 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: Re: Online Voting Information - Downtown LA Neighborhood 

Council _ 

Jay 

Date: Wed, May 04, 2016 3:19 pm 

To: , helpdesk@evervonecounts.com . 

Elections@empowerla.org 

I just checked and the link is active. 

Best 

Jay Handal 

Citywide Elections Administrator-Neighborhood Councils 
Chair: West Los Angeles Neighborhood Council 
Vice-Chair: Westside Regional Alliance of Councils 
Hearing Examiner: Los Angeles Police Commission 
310-466-0645 

P Please consider the environment before printing this email. 

To unsubscribe, hit "reply" and type in unsubscribe in the subject box. 

For immediate assistance, please call the following numbers: 

• Immediate life threatening police, fire or medical emergency: 9-1-1 

• Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 213-485-4184 

• Police non-emergency: 877-ASK-LAPD (877-275-5273) 

• Sanitation (missed trash pick-up, broken container): 800-773-2489 

• Traffic control (signal light out): 213-485-4184 

• Dept, of Water & Power: 800-342-5397 

• Other City issues: 3-1-1 






















-Original Message-----_ 

From: Don Goldberg 

To: Empower LA! <helpaesK@eve^onecounts.com >; Elections < Elections@empowerla.orq > 
Sent: Wed, May 4, 2016 3:17 pm 

Subject: Re: Online Voting Information - Downtown LA Neighborhood Council 
Hi, 

I am trying to read about the candidates but the link is dead. Help. 

https://citvclerk. Iacitv.org/nccr/nccand/cand. html?nc=DOWNTOWN%20LOS%2QANGELES 

Thanks. 

Don 


On Apr 15, 2016, at 2:05 PM, Empower LA! <helpdesk@evervonecounts.com > wrote: 



NEIGHBORHOOD COUNCILS 

empower la 


Department of 

NEIGHBORHOOD EMPOWERMENT 




Dear Don Goldberg, 

Thank you for making history by registering to vote in the City of Los Angeles' first online election 
for Neighborhood Councils. 

Your Username is: 

Your Password is: 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7245/15677 and enter your User name, your pin, and 
follow the instructions to vote. At the end of the process, you will be asked to review your ballot 
and you will have the opportunity to amend the ballot. Then click Finish and your ballot will be 
cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@evervonecounts.com , which are staffed 24 hours a day. You will have until 8 pm on 
Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click here: 

https://cityclerk. Iacity.org/nccr/nccand/cand. html?nc=DOWNTOWN%20LOS%2QANGELES 

The polling location for the Downtown LA Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 12pm - 8pm 
Where: Downtown Central Library 
630 W 5th Street 
Los Angeles, 90071 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA90012 
818-293-VOTE(8683) 























Elections@EmpowerLA.org 




Subject: Case 21817 - [FWD: Re: Online Voting Information - Downtown LA Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:27:50 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:28:23 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax [ 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

□ 13 0 O BD Oij£UiU| leadership academy") 


.- Original Message. 

Subject: Re: Online Voting Information - Downtown LA Neighborhood 

Council _ 

From: Don Goldberg > 

Date: Wed, May 04, 2016 3:16 pm 

To: EmpowerLA! < helpdesk(a>evervonecounts.com >. Electionstaiempowerla.orq 

Hi, 

I am trying to read about the candidates but the link is dead. Help. 

https ://citvclerk.lacitv.orq/nccr/nccand/cand.html?nc=DOWNTOWN%20LOS%2QANGELES 

Thanks. 

Don 


On Apr 15, 2016, at 2:05 PM, Empower LA! < helpdesk@everyonecounts.com > wrote: 


NEIGHBORHOOD COUNCILS 

lip EMPOWER LA' 

J Department of 

NEIGHBORHOOD EMPOWERMENT 

I 

A 

w 

i 




Dear Don Goldberg 



































Thank you for making history by registering to vote in the City of Los Angeles' first online election 
for Neighborhood Councils. 

Your Username is: 

Your Password is: 

To vote online (desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/7245/15677 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or 

email helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 8 

pm on Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click 

here: https://citvclerk.Iacitv.org/nccr/nccand/cand.html?nc=DOWNTOWN%20LOS%2QANGELES 

The polling location for the Downtown LA Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 12pm - 8pm 
Where: Downtown Central Library 
630 W 5th Street 
Los Angeles, 90071 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 








Subject: Case 21817 - [FWD: Re: Online Voting Information - Downtown LA Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:20:27 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:21:00 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Online Voting Information - Downtown LA Neighborhood 
Council 

From: "Help Desk Agentl (Everyone Counts)" 

< support(a>evervone-counts.zendesk.com > 

Date: Sun, May 01, 2016 6:17 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 

##- Please type your reply above this line -## 

You are registered as a CC on this support request (3670). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 1, 18:17 

Dear Christopher Records, 

I am forwarding this issue on to EmpowerLA as this is a registration issue. We will let 
you know if any update occurs to your record. 

Please let us know if you have any further questions. 


Best regards, 
Dominic 

The Helpdesk Team 























Christopher Records 

Apr 27, 12:06 

Hello- 

Since I live in the Historic Core and work in South Park, I requested a ballot for South 
Park. This is a ballot for the Historic Core. 


Any help appreciated. 

Best, 

Christopher 

On Wed, Apr 27, 2016 at 12:00 PM, Empower LA! < helpdesk@everyonecounts.com > 
wrote: 


Dear Christopher Records, 


Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 


Your Username is: 
Your Password is: I 


To vote online (desktop, tablet, smartphone), go to 

https://empowerla.evervonecounts.com/app/7243/15645 and enter your User name, 
your pin, and follow the instructions to vote. At the end of the process, you will be 
asked to review your ballot and you will have the opportunity to amend the ballot. Then 
click Finish and your ballot will be cast. 


You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 8 
pm on Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where 
you can vote in person. 


To see the candidates running for this race, please click here: 

https://cityclerk.lacity.org/nccr/nccand/cand.html? 

nc=DOWNTOWN%20LQS%20ANGELES ( http://cl.s6.exct.net/? 

qs-f842763b48583b89dcc8cec27cdf04e8c7a78de0da2001a026dbfb810b3f9a99 ) 

The polling location for the Downtown LA Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 12pm - 8pm 
Where: Downtown Central Library 
630 W 5th Street 
Los Angeles, 90071 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 













200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 

818-293-VOTE(8683) 

Elections@EmpowerLA.org 


Christopher Lo-Records 

Assistant Director of Stewardship, USC Dornsife Advancement 
Master of Public Policy Candidate, USC Price School of Public Policy 
GPAC Senator, USC Graduate Student Government 
Cell: 



This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: RE: Online Voting Information - Silver Lake Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:23:01 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:23:33 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: RE: Online Voting Information - Silver Lake Neighborhood 
Council 

From: < elections@empowerla.orq > 

Date: Tue, May 03, 2016 9:42 am 

To: "Everyone Counts" < support+id3761(g)evervone-counts.zendesk.com > 

Assisted 

CD 

*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

t lEADHUHIP ACADEMY ) 


Original Message 




































Subject: Re: Online Voting Information - Silver Lake Neighborhood 
Council 

From: "Bridgette Burton (Everyone Counts)" 
< support(a)everyone-counts.zendesk.com > 

Date: Mon, May 02, 2016 7:31 pm 
To: 

Cc: Empower La < elections(5)empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3761). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

May 2, 19:31 

Hello Michael, 

I have cc'd EmpowerLA on your message here. They will need to make the 
change to your region and send us new information. 

(Michael Buch - 

Regards 

Bridgette 

Helpdesk 


Michael Buch 

May 2, 18:04 

I live in Region 4 but registered for Region 5 based on my business in Region 5. 
Please advise Michael Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 
323.428.6729 


To: Empower LA! < helpdesk@evervonecounts.com > 

Sent: Monday, May 2, 2016 6:01 PM 

Subject: Re: Online Voting Information - Silver Lake Neighborhood Council 


Hi, I'm in Region 5, not 4. Please correct and send new link. Thanks Michael 
Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


From: Empower LA! < helpdesk@evervonecounts.com > 

To: 

Sent: Monday, May 2, 2016 5:00 PM 

Subject: Online Voting Information - Silver Lake Neighborhood Council 
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| #yiv9192625922 P {margin-bottom:0.08in;}DearMichael Buch,Thankyou for 
making history by registering to vote in the City of LosAngeles' first online 
election for Neighborhood Councils.YourUsername is:^^^^^YourPassword is: 
JUTovote online (desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/7275/15791 and enter your 
Username, your pin, and follow the instructions to vote. At the end ofthe 
process, you will be asked to review your ballot and you willhave the 
opportunity to amend the ballot. Then click Finish and yourballot will be 
cast.Youwill then have an opportunity to take a four question survey, givingus 
your opinion on the priorities for your community and on yourexperience voting 
in this election.Forassistance with the online voting experience, you can call 
(888)492-4763 or email helpdesk@evervonecounts.com . which are staffed 
24hours a day. You will have until 1 pm on Saturday, May 14, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the 
PollingLocation where you can vote in person.Tosee the candidates running for 
this race, please click here: https://cityclerk.lacity.org/nccr/nccand/cand.html? 
nc-SILVER%20LAKE%20NCThepollinq location for the Silver Lake 
Neighborhood Council is:When: Saturday, May 14, 2016 
Time: 9am - 1pm 

Where: Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026Thanksfor making a difference in Los Angeles one vote at 
a timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 


Michael Buch 

May 2, 18:01 

Hi, I'm in Region 5, not 4. Please correct and send new link. Thanks Michael 
Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


From: Empower LA! < helpdesk@everyonecounts.com > 

To: 

Sent: Monday, May 2, 2016 5:00 PM 

Subject: Online Voting Information - Silver Lake Neighborhood Council 
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| #yiv2775656428 P {margin-bottom:0.08in;}DearMichael Buch,Thankyou for 
making history by registering to vote in the City of LosAngeles' first online 
election for Neighborhood Councils.YourUsername is: ^^^^^YourPassword is: 
mibvote online (desktop, tablet, smartphone), go 

to https://empowerla.evervonecounts.com/app/7275/15791 and enter your 
Username, your pin, and follow the instructions to vote. At the end ofthe 
process, you will be asked to review your ballot and you willhave the 
opportunity to amend the ballot. Then click Finish and yourballot will be 
cast.Youwill then have an opportunity to take a four question survey, givingus 
your opinion on the priorities for your community and on yourexperience voting 
in this election.Forassistance with the online voting experience, you can call 
(888)492-4763 or email helpdesk@everyonecounts.com , which are staffed 
24hours a day. You will have until 1 pm on Saturday, May 14, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the 
PollingLocation where you can vote in person.Tosee the candidates running for 
this race, please click here: https://cityclerk.lacitv.org/nccr/nccand/cand.html? 
nc=SILVER%20LAKE%20NCThepollinq location for the Silver Lake 
Neighborhood Council is:When: Saturday, May 14, 2016 
Time: 9am - 1pm 

Where: Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026Thanksfor making a difference in Los Angeles one vote at 
a timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 


This email is a service from Everyone Counts. Delivered by Zendesk 











Subject: Case 21817 - [FWD: RE: Online Voting Information - Silver Lake Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:22:51 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:23:24 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: RE: Online Voting Information - Silver Lake Neighborhood 
Council 

From: < elections@empowerla.orq > 

Date: Tue, May 03, 2016 9:42 am 

To: "Everyone Counts" < support+id3761(g)evervone-counts.zendesk.com > 

Assisted 

CD 

*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

t lEADHUHIP ACADEMY ) 


Original Message 




































Subject: Re: Online Voting Information - Silver Lake Neighborhood 
Council 

From: "Bridgette Burton (Everyone Counts)" 
< support(a)everyone-counts.zendesk.com > 

Date: Mon, May 02, 2016 7:31 pm 
To: 

Cc: Empower La < elections(5)empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3761). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

May 2, 19:31 


Hello Michael, 


I have cc'd EmpowerLA on your message here. They will need to make the 
change to your region and send us new information. 


(Michael Buch - 



) 


Regards 

Bridgette 

Helpdesk 


Michael Buch 

May 2, 18:04 

I live in Region 4 but registered for Region 5 based on my business in Region 5. 
Please advise Michael Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 
323.428.6729 


To: Empower LA! < helpdesk@evervonecounts.com > 

Sent: Monday, May 2, 2016 6:01 PM 

Subject: Re: Online Voting Information - Silver Lake Neighborhood Council 


Hi, I'm in Region 5, not 4. Please correct and send new link. Thanks Michael 
Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


From: Empower LA! < helpdesk@evervonecounts.com > 

To: 

Sent: Monday, May 2, 2016 5:00 PM 

Subject: Online Voting Information - Silver Lake Neighborhood Council 
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| #yiv9192625922 P {margin-bottom:0.08in;}DearMichael Buch,Thankyou for 
making history by registering to vote in the City of LosAngeles' first online 
election for Neighborhood Councils.YourUsername is: ^^^^^YourPassword is: 
JUTovote online (desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/7275/15791 and enter your 
Username, your pin, and follow the instructions to vote. At the end ofthe 
process, you will be asked to review your ballot and you willhave the 
opportunity to amend the ballot. Then click Finish and yourballot will be 
cast.Youwill then have an opportunity to take a four question survey, givingus 
your opinion on the priorities for your community and on yourexperience voting 
in this election.Forassistance with the online voting experience, you can call 
(888)492-4763 or email helpdesk@evervonecounts.com . which are staffed 
24hours a day. You will have until 1 pm on Saturday, May 14, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the 
PollingLocation where you can vote in person.Tosee the candidates running for 
this race, please click here: https://cityclerk.lacity.org/nccr/nccand/cand.html? 
nc-SILVER%20LAKE%20NCThepollinq location for the Silver Lake 
Neighborhood Council is:When: Saturday, May 14, 2016 
Time: 9am - 1pm 

Where: Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026Thanksfor making a difference in Los Angeles one vote at 
a timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 


Michael Buch 

May 2, 18:01 

Hi, I'm in Region 5, not 4. Please correct and send new link. Thanks Michael 
Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


From: Empower LA! < helpdesk@everyonecounts.com > 

To: 

Sent: Monday, May 2, 2016 5:00 PM 

Subject: Online Voting Information - Silver Lake Neighborhood Council 













#yiv2775656428 ReadMsgBody{width: 100%;}#yiv2775656428 
,yiv2775656428ExternalClass {width: 100%;}#yiv2775656428 
,yiv2775656428ExternalClass, #yiv2775656428 .yiv2775656428ExternalClass 
p, #yiv2775656428 .yiv2775656428ExternalClass span, #yiv2775656428 
,yiv2775656428ExternalClass font, #yiv2775656428 
,yiv2775656428ExternalClass td, #yiv2775656428 

,yiv2775656428ExternalClass div {line-height: 100%;}#yiv2775656428 body 
{margin:0 !important;padding:0 !important;}#yiv2775656428 p {margin:lem 
0;}#yiv2775656428 table td {border-collapse:collapse;}#yiv2775656428 img 
{outline:0;}#yiv2775656428 a img {border:none;}#yiv2775656428 p 

{margin:lem 0;}_filtered #yiv2775656428 {}@media screen and (max- 

width:480px){#yiv2775656428 body .filtered99999 ,yiv2775656428container 
{width: 100% !important;}#yiv2775656428 body ,filtered99999 
,yiv2775656428footer {width:auto !important;margin-left:0;}#yiv2775656428 
body .filtered99999 .yiv2775656428content-padding{padding:4px 
!important;}#yiv2775656428 body .filtered99999 .yiv2775656428mobile- 
hidden {display:none;}#yiv2775656428 body .filtered99999 
,yiv2775656428logo {display:block;padding:0 !important;}#yiv2775656428 
body .filtered99999 img {width:auto !important;max-width:308px 
!important;height:auto !important;max-height:!important;}#yiv2775656428 
body .filtered99999 .yiv2775656428header img {width:auto ! important; max- 
width:316px !important;height:auto !important;max- 

height:!important;}#yiv2775656428 body ,filtered99999 ,yiv2775656428photo 
img {width: 100% !important;max-width: 100% !important;height:auto 
!important;}#yiv2775656428 body .filtered99999 .yiv2775656428drop 
{display: block; width: 100% ! important; float deft; clear: both ;}#yiv2775656428 
body .filtered99999 .yiv2775656428footerlogo {display:block;width: 100% 

!important;padding-top: 15px;float:left;clear:both;}#yiv2775656428 body 
.filtered99999 ,yiv2775656428nav4, #yiv2775656428 body ,filtered99999 
,yiv2775656428nav5, #yiv2775656428 body ,filtered99999 
,yiv2775656428nav6 {display:none;}}@media screen and (max-width:640px) 
{#yiv2775656428 body .filtered99999 .yiv2775656428container {width: 100% 
!important;}#yiv2775656428 body .filtered99999 .yiv2775656428mobile- 
hidden {display:none;}#yiv2775656428 body .filtered99999 
,yiv2775656428logo {display:block;padding:0 !important;}#yiv2775656428 
body .filtered99999 .yiv2775656428photo img {width: 100% 
!important;height:auto !important;}#yiv2775656428 body .filtered99999 
,yiv2775656428nav5, #yiv2775656428 body ,filtered99999 
,yiv2775656428nav6 {display:none;}} 




Subject: Case 21817 - [FWD: EmpowerLA Election Comments] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:23:21 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:23:54 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: EmpowerLA Election Comments 
From: "Help Desk Agentl (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Tue, May 03, 2016 1:04 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3774). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 3, 13:04 

Dear Cynthia De La Cruz, 

Thank you for your feedback. We will forward this on to elections@empowerla.org and 
use it and similar feedback from the survey to improve our process going forward. 

Best regards, 

Dominic 

The Helpdesk Team 


Cynthia DeLaCruz 

May 3, 11:43 


Can you make online voting a bit more user friendly? I need to navigate thru the entire 

























page and tabs just to find the link to vote online!!! 

Sent from my iPhone 

> On May 3, 2016, at 11:30 AM, Empower LA! < helpdesk@everyonecounts.com > 
wrote: 

> 

> 

> 

> Dear Cynthia De La Cruz, 

> Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

> 

> Your Username is: 

> Your Password is: mf 

> 

> To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7357/16Q81 click on "Vote Here" and 
enter your Username, Pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

> 

> To vote using a touch-tone phone, dial (323) 205-7978 for English or (323) 205-7992 
for Spanish or (323) 205-7925 for Cantonese and enter Username and PIN, then follow 
the prompts. 

> 

> You will then have an opportunity to take a four question survey, giving us your 
opinion on the priorities for your community and on your experience voting in this 
election. 

> 

> For assistance with the online voting experience, you can call (888) 492-4763 or 
email helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have 
until 5 pm on Sunday, May 21, 2016 to cast your vote. 

> 

> You also have the option of taking your username and Pin to the Polling Location 
where you can vote in person. 

> 

> To see the candidates running for this race, please click here: 

https ://cityclerk. lacity. orq/nccr/nccand/cand.html?nc=LINCOLN %20HEIGHTS%20NC 

> 

> The polling location for the Lincoln Heights Neighborhood Council is: 

> 

> When: Sunday, May 21, 2016 

> Time: 11a m - 5pm 

> Where: Lincoln Heights Senior Citizen Center 

> 2323 Workman St. 

> Los Angeles, CA 90031 

> 

> Thanks for making a difference in Los Angeles one vote at a time! 

> 

> The EmpowerLA Elections Team 

> 200 North Spring Street 

> Suite 2005 









> Los Angeles, CA 90012 

> 818-293-VOTE(8683) 

> Elections@EmpowerLA.org 

> 


This email is a service from Everyone Counts. Delivered by Zendesk 





Subject: Case 21817 - [FWD: EmpowerLA Election Comments] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:23:10 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:23:44 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: EmpowerLA Election Comments 
From: "Help Desk Agentl (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Tue, May 03, 2016 1:01 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3775). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 3, 13:01 

Thank you for contacting the Elections Helpdesk. 

We will go ahead and make the correction to our database and forward this information 
to EmpowerLA as well. 

Best regards, 

The Helpdesk Team 


Richard Margulieux 

May 3, 12:36 


Good afternoon, 
























My name appeared "Richard Argulieux", which is mis-spelled. On the Empower LA 
website, my name appears correctly "Richard Margulieux". 

Richard Margulieux 


This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: RE: ELA Call] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:23:57 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:24:30 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

f LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: RE: ELA Call 

From: < elections@empowerla.org > 

Date: Tue, May 03, 2016 4:03 pm 

To: "Everyone Counts" < support+id378l@evervone-counts.zendesk.com > 

Cc: elections@empowerla.org 

Hello Dominic, 

I just spoke to our IT Systems Department. 

Wilkinson registered this morning. He was verified and he is still in the processing transfer stage. 

Thank you 

EA-CD 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



EMPOWERLA 



Department of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 

LEADERSHIP ACADEMY^) 


P iyt! P 

b a v lli 


I 



































.- Original Message. 

Subject: ELA Call 

From: "Help Desk Agentl (Everyone Counts)" 
< support(a)everyone-counts.zendesk.com > 

Date: Tue, May 03, 2016 3:44 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3781). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 3, 15:44 

We received a call from voter in GPNC Michael Wilkinson (registered email on 
5/3/2016) . We do not have this voter in our database yet. 

Forwarding this information to elections@empowerla.org per request. 

Best regards, 

Dominic 

The Helpdesk Team 


Help Desk Agentl (Everyone Counts) 

May 3, 15:39 

Call Details 
Call from: 

Call to: +1 (888) 492-4763 

Time of call: 2016-05-03 22:35:11 UTC 

Location: Los angeles, California, United States 

Answered by: Help Desk Agentl 

Length of phone call: 4 minutes, 36 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CAlfcc0d2f35a693el201268536391 


This email is a service from Everyone Counts. Delivered by Zendesk 
















Subject: Case 21817 - [FWD: RE: ELA Call] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:23:47 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:24:19 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

f LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: RE: ELA Call 

From: < elections@empowerla.org > 

Date: Tue, May 03, 2016 4:03 pm 

To: "Everyone Counts" < support+id378l@evervone-counts.zendesk.com > 

Cc: elections@empowerla.org 

Hello Dominic, 

I just spoke to our IT Systems Department. 

Wilkinson registered this morning. He was verified and he is still in the processing transfer stage. 

Thank you 

EA-CD 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



EMPOWERLA 



Department of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 

LEADERSHIP ACADEMY^) 
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.- Original Message. 

Subject: ELA Call 

From: "Help Desk Agentl (Everyone Counts)" 
< support(a)everyone-counts.zendesk.com > 

Date: Tue, May 03, 2016 3:44 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3781). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 3, 15:44 

We received a call from voter in GPNC Michael Wilkinson (registered email on 
5/3/2016) . We do not have this voter in our database yet. 

Forwarding this information to elections@empowerla.org per request. 

Best regards, 

Dominic 

The Helpdesk Team 


Help Desk Agentl (Everyone Counts) 

May 3, 15:39 

Call Detail s 
Call from: 

Call to: +1 (888) 492-4763 

Time of call: 2016-05-03 22:35:11 UTC 

Location: Los angeles, California, United States 

Answered by: Help Desk Agentl 

Length of phone call: 4 minutes, 36 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CAlfcc0d2f35a693el201268536391 


This email is a service from Everyone Counts. Delivered by Zendesk 
















Subject: Case 21817 - [FWD: Fw: DLANC elections voter registration] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:25:56 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:26:28 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Fw: DLANC elections voter registration 
From: "Anthony Bejarano (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, May 04, 2016 12:27 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3697). Reply to this email to add a comment to the request. 


Anthony Bejarano 

May 4, 12:27 

So will I receive an additional email with information on how to vote online? 

Anthony J. Bejarano 
Attorney at Law 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 
























Empower La 

May 4, 11:09 

I just spoke to Mr. Anthony Bejarano to confirm his selection and unchecked his 
resident box as directed by Mr. Bejarano. He is now verified to vote with the Civic 
Center Ballot. 

We do apologize for the oversight and delay. 

Election Division 
EA-CD 

*Please submit all Election related challenges within 5 calendar days of the 
Neighborhood Council Elections. All challenges must be submitted through the 
EmpowerLA Challenge Portal (https://lacity.quickbase.com/db/bkke2xh4i7a-nwr ) 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

Empower Yourself. Empower Your Community. Empower LA. 

-Original Message- 

Subject: Fw: DLANC elections voter registration 
From: "Anthony Bejarano (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Wed, May 04, 2016 10:13 am 
To: 

Cc: Empower La < elections@empowerla.orq > 

Attachment(s) 

siqimqO 

siqimql 

siqimq2 


Anthony Bejarano 

May 4, 10:13 

Still waiting. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 
















Anthony Bejarano 

Apr 28, 17:15 

I was confirmed and told I'd be receiving materials "soon" on April 14, 2016. If you 
scroll down you can read the entire exchange start to finish. 

Anthony J. Bejarano 
Attorney at Law 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 


Help Desk Agent #3 (Everyone Counts) 

Apr 28, 17:11 

Anthony, 

Do you happen to remember when you registered to vote? It has been taking 
EmpowerLA at least a week to ten days to send that information over to us. The reason 
you have not received your PIN is likely because we have not yet gotten the data. If it 
has been over that time frame please let us know and we can look into it further. 

Have a great rest of your night, 

Helpdesk Team 


Anthony Bejarano 

Apr 28, 16:08 

Hello, 

I have not received my PIN and materials to vote by mail for DLANC. Please advise. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 


From: John Wills c john.wills@lacitv.org > 

Sent: Thursday, April 28, 2016 4:01 PM 
To: Anthony Bejarano 

Subject: Re: DLANC elections voter registration 









Have you called 888-492-4763 or written to: 

helpdesk@everyonecou nts.com <mailto: helpdesk@everyonecounts.com >? 

Ask them for your username and Pin number. 

On Thu, Apr 28, 2016 at 3:38 PM, Anthony Bejarano 

< m a to > > 

Still nothing. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 


From: John Wills c john.wills@lacitv.org <mailto: iohn.wills@lacitv.org >> 

Sent: Wednesday, April 27, 2016 2:24 PM 
To: Anthony Bejarano 

Subject: Re: DLANC elections voter registration 

You should be getting something in email very recently. 

On Wed, Apr 27, 2016 at 2:16 PM, Anthony Bejarano 

< m a i I to > 

Where am I supposed to receive it, John? Via mail? email? I have not received anything 
thus far. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 


From: John Wills c john.wills@lacitv.org <mailto: iohn.wills@lacity.org >> 

Sent: Thursday, April 14, 2016 1:01 PM 

To: Anthony Bejarano; Empower La 
Subject: Re: DLANC elections voter registration 

Alright, then I will confirm you for the business ballot. You have submitted all that is 
required. 

You will receive further information on how to vote in a few days. If you have any 















questions, please feel free to contact me at (213) 473-6826<tel:%28213%29%20473- 
6826>. 

On Thu, Apr 14, 2016 at 12:44 PM, Anthony Bejarano 

< m a i I to: > > 

I can only vote in one, correct? If yes, then the business ballot is fine. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 


From: John Wills c john.wills@lacitv.org <mailto: iohn.wi Ils@lacitv.org >> 

Sent: Thursday, April 14, 2016 12:35 PM 
To: Anthony Bejarano; Empower La 
Subject: Re: DLANC elections voter registration 

I understand your point, but since you had checked off both the residential and 
business on your registration, it lead to the problem of you having to identify which 
ballot you want to vote for. If you wish to vote for business, then you are good. If you 
wanted to vote for residential, then you need to provide mail with your current address 
on it. 

Please let me know, which ballot you wish to receive. 

Have a great day. 

On Thu, Apr 14, 2016 at 10:48 AM, Anthony Bejarano 

< m a i I to > > 


Mr. Wills, 

The online form indicated that I could register based on my residence OR my place of 
employment. Both are within DTLA although in different DLANC districts. My residence 
is in the historic core S. Hill Street) ; my place of employment is in the civic center 
district I believe, (LAUSD headquarters, S. Beaudry, Los Angeles). I provided a 
pleading document that has my name, work address and title to prove my work 
address. Do I also have to prove my residence, although I suspect I can only vote in 
ONE of the DLANC districts? 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 











copying is strictly prohibited. 


From: John Wills c john.wills@lacity.org <mailto: iohn.wills@lacitv.org >> 

Sent: Thursday, April 14, 2016 10:31 AM 
To: 

Empower La 

Subject: DLANC elections voter registration 
Good Morning Mr. Bejarano, 

Thank you for contacting EmpowerLA. In regards to your registration, we need more 
information to verify your registration. If you could forward one of the following: 

? Mail with your name and the address 
? Letter from local Neighborhood Watch 
? Residential lease or rental agreement* 

? Rent payment receipt* 

? Renter's insurance documentation* 

? Letter from landlord confirming renter/tenant status* 

? Other similar documentation proving occupancy/tenancy 

If you have any questions, please feel free to contact me at (213) 473- 
6826<tel:%28213%29%20473-6826>. 

B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-155l<tel:213-473-6826> Fax | 213-978-1751<tel:213-978-1751> 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
f https://docs, qooqle.com/uc? 

export-download&jd-0B0GMv7R6nqtNdiZIaXNnZFhNcFU&.revid-0B0GMv7R6nqtNeXA0TWNDT\A 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-155l<tel:213-473-6826> Fax | 213-978-1751<tel:213-978-1751> 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
f https://docs, qooqle.com/uc? 

export=download&.id = 0B0GMv7R6nqtNdiZIaXNnZFhNcFU&revid = 0B0GMv7R6nqtNeXA0TWNDT\A 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-155l<tel:213-473-6826> Fax | 213-978-1751<tel:213-978-1751> 
Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 


















r https://docs. qooqle.com/uc? 

export=download&id = 0B0GMv7R6ngtNdiZIaXNnZFhNcFU&revid = 0B0GMv7R6ngtNeXA0TWNDT\rt 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978-1751> 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
r https://docs. google.com/uc? 

export=download&.id = 0B0GMv7R6ngtNdiZIaXNnZFhNcFU&.revid = 0B0GMv7R6ngtNeXA0TWNDT\A 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978-1751> 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
[ https ://docs. google.com/uc? 

export-down load&.id-0B0GMv7R6ngtNdiZIaXNnZFhNcFU&.revid-0B0GMv7R6ngtNeXA0TWNDT\A 


This email is a service from Everyone Counts. Delivered by Zendesk 














Subject: Case 21817 - [FWD: Fw: DLANC elections voter registration] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:24:12 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:24:44 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Fw: DLANC elections voter registration 
From: "Anthony Bejarano (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, May 04, 2016 10:13 am 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3697). Reply to this email to add a comment to the request. 


Anthony Bejarano 

May 4, 10:13 

Still waiting. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 
























Anthony Bejarano 

Apr 28, 17:15 

I was confirmed and told I'd be receiving materials "soon" on April 14, 2016. If you 
scroll down you can read the entire exchange start to finish. 

Anthony J. Bejarano 
Attorney at Law 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 


Help Desk Agent #3 (Everyone Counts) 

Apr 28, 17:11 

Anthony, 

Do you happen to remember when you registered to vote? It has been taking 
EmpowerLA at least a week to ten days to send that information over to us. The reason 
you have not received your PIN is likely because we have not yet gotten the data. If it 
has been over that time frame please let us know and we can look into it further. 

Have a great rest of your night, 

Helpdesk Team 


Anthony Bejarano 

Apr 28, 16:08 

Hello, 

I have not received my PIN and materials to vote by mail for DLANC. Please advise. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 


From: John Wills c john.wil ls@lacitv.org > 

Sent: Thursday, April 28, 2016 4:01 PM 
To: Anthony Bejarano 

Subject: Re: DLANC elections voter registration 









Have you called 888-492-4763 or written to: 

helpdesk@everyonecou nts.com <mailto: helpdesk@everyonecounts.com >? 

Ask them for your username and Pin number. 

On Thu, Apr 28, 2016 at 3:38 PM, Anthony Bejarano 

< m a i I to > 


Still nothing. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 


From: John Wills < iohn.wills@lacitv.org <mailto: iohn.wi Ils@lacitv.orq >> 

Sent: Wednesday, April 27, 2016 2:24 PM 
To: Anthony Bejarano 

Subject: Re: DLANC elections voter registration 

You should be getting something in email very recently. 

On Wed, Apr 27, 2016 at 2:16 PM, Anthony Bejarano 

< m a i i > > 

Where am I supposed to receive it, John? Via mail? email? I have not received anything 
thus far. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 


From: John Wills < iohn.wills@lacity.org <mailto: iohn.wills@lacity.org >> 

Sent: Thursday, April 14, 2016 1:01 PM 

To: Anthony Bejarano; Empower La 
Subject: Re: DLANC elections voter registration 

Alright, then I will confirm you for the business ballot. You have submitted all that is 
required. 


You will receive further information on how to vote in a few days. If you have any 















questions, please feel free to contact me at (213) 473-6826<tel:%28213%29%20473- 
6826>. 

On Thu, Apr 14, 2016 at 12:44 PM, Anthony Bejarano 

I can only vote in one, correct? If yes, then the business ballot is fine. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 
copying is strictly prohibited. 


From: John Wills c john.wills@lacitv.org <mailto: iohn.wills@lacitv.org >> 

Sent: Thursday, April 14, 2016 12:35 PM 
To: Anthony Bejarano; Empower La 
Subject: Re: DLANC elections voter registration 

I understand your point, but since you had checked off both the residential and 
business on your registration, it lead to the problem of you having to identify which 
ballot you want to vote for. If you wish to vote for business, then you are good. If you 
wanted to vote for residential, then you need to provide mail with your current address 
on it. 

Please let me know, which ballot you wish to receive. 

Have a great day. 

On Thu, Apr 14, 2016 at 10:48 AM, Anthony Bejarano 

< m a i I to > 

Mr. Wills, 

The online form indicated that I could register based on my residence OR my place of 
employment. Both are within DTLA although in different DLANC districts. My residence 
is in the historic core S. Hill Street) ; my place of employment is in the civic center 
district I believe, (LAUSD headquarters, S. Beaudry, Los Angeles). I provided a 
pleading document that has my name, work address and title to prove my work 
address. Do I also have to prove my residence, although I suspect I can only vote in 
ONE of the DLANC districts? 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging to 
Anthony J. Bejarano, which may be privileged, confidential and/or protected from 
disclosure. The information is intended only for the use of the individual or entity 
named above. If you think that you have received this message in error, please e-mail 
the sender. If you are not the intended recipient any dissemination, distribution or 











copying is strictly prohibited. 


From: John Wills c john.wills@lacity.org <mailto: iohn.wills@lacitv.org >> 

Sent: Thursday, April 14, 2016 10:31 AM 
To: 

Empower La 

Subject: DLANC elections voter registration 
Good Morning Mr. Bejarano, 

Thank you for contacting EmpowerLA. In regards to your registration, we need more 
information to verify your registration. If you could forward one of the following: 

? Mail with your name and the address 
? Letter from local Neighborhood Watch 
? Residential lease or rental agreement* 

? Rent payment receipt* 

? Renter's insurance documentation* 

? Letter from landlord confirming renter/tenant status* 

? Other similar documentation proving occupancy/tenancy 

If you have any questions, please feel free to contact me at (213) 473- 
6826<tel:%28213%29%20473-6826>. 

B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-155l<tel:213-473-6826> Fax | 213-978-1751<tel:213-978-1751> 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
f https://docs, qooqle.com/uc? 

export-download&jd-0B0GMv7R6nqtNdiZIaXNnZFhNcFU&.revid-0B0GMv7R6nqtNeXA0TWNDT\A 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-155l<tel:213-473-6826> Fax | 213-978-1751<tel:213-978-1751> 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
f https://docs, qooqle.com/uc? 

export=download&.id = 0B0GMv7R6nqtNdiZIaXNnZFhNcFU&revid = 0B0GMv7R6nqtNeXA0TWNDT\A 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-155l<tel:213-473-6826> Fax | 213-978-1751<tel:213-978-1751> 
Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 


















r https://docs. qooqle.com/uc? 

export=download&id = 0B0GMv7R6ngtNdiZIaXNnZFhNcFU&revid = 0B0GMv7R6ngtNeXA0TWNDT\rt 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978-1751> 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
r https://docs. google.com/uc? 

export=download&.id = 0B0GMv7R6ngtNdiZIaXNnZFhNcFU&.revid = 0B0GMv7R6ngtNeXA0TWNDT\A 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978-1751> 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
[ https ://docs. google.com/uc? 

export-down load&.id-0B0GMv7R6ngtNdiZIaXNnZFhNcFU&.revid-0B0GMv7R6ngtNeXA0TWNDT\A 


This email is a service from Everyone Counts. Delivered by Zendesk 














Subject: Case 21817 - [FWD: RE: Fwd: Wrong neighborhood] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:25:01 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:25:33 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

0(10001 nSUBBBT radership academy ) 


.- Original Message. 

Subject: RE: Fwd: Wrong neighborhood 
From: < elections@empowerla.org > 

Dat e: Wed, May 04, 2016 1 0:30 am 
To: 

Cc: "Everyone Counts" < support+id3754@everyone-counts.zendesk.com > 
Good Morning Mr Mejia, 


You are verified to vote with the Chinatown District Ballot based on the Volunteer Letter (From the Chinatown 
Business Improvement 727 North Broadway, Ste. 208, Los Angeles, CA 90012) you submitted when you 
registered in the Voter Registration Portal of EmpowerLA.org . 

You are welcome to email supporting documents for the Victor Heights District area. 

Please feel free to contact us for further assistance - elections@emapowerla.org or (818) 293-8683 

Thank you 

Election Assistant Colette 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 





























EMPOWERLA 



De partment of 


Empower Yourself. Empower Your Community. Empower LA. 

c LEADERSHIP ACADEmT") 


[V_/l fc,] ll|l ( 


.- Original Message. 

Subject: Fwd: Wrong neighborhood 
From: "Kane Mejia (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 1:56 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3754). Reply to this email to add a comment to the request. 


Kane Mejia 

May 2, 13:56 

Hi Dominic, 

Thanks for your response! I'll wait to hear back from someone at elections. 
Thank you! 


Help Desk Agentl (Everyone Counts) 

May 2, 13:55 

Hi Kane Mejia, 

We received your data for Historic Cultural NC and you were verified as a 
stakeholder in this voting block. 

We are forwarding this request on to elections@empowerla.org . 

Please let us know if you have any further questions. 

Best regards, 

Dominic 

The Helpdesk Team 


Kane Mejia 

May 2, 12:16 

Hello, 

I think i was placed in wrong neighborhood voting block. I was placed in 
Chinatown when I believe I should be placed in Victor Heights. Please let me 




















know what information you need from me in order to get switched over. 
Thank you! 

Best, 

Kane Mejia 

This email is a service from Everyone Counts. Delivered by Zendesk 





Subject: Case 21817 - [FWD: RE: Fwd: Wrong neighborhood] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:24:26 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:24:59 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

0(10001 nSUBBBT radership academy ) 


.- Original Message. 

Subject: RE: Fwd: Wrong neighborhood 
From: < elections@empowerla.org > 

Dat e: Wed, May 04, 2016 1 0:30 am 
To: 

Cc: "Everyone Counts" < support+id3754@everyone-counts.zendesk.com > 
Good Morning Mr Mejia, 


You are verified to vote with the Chinatown District Ballot based on the Volunteer Letter (From the Chinatown 
Business Improvement 727 North Broadway, Ste. 208, Los Angeles, CA 90012) you submitted when you 
registered in the Voter Registration Portal of EmpowerLA.org . 

You are welcome to email supporting documents for the Victor Heights District area. 

Please feel free to contact us for further assistance - elections@emapowerla.org or (818) 293-8683 

Thank you 

Election Assistant Colette 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 





























EMPOWERLA 



De partment of 


Empower Yourself. Empower Your Community. Empower LA. 

c LEADERSHIP ACADEmT") 


[V_/l fc,] ll|l ( 


.- Original Message. 

Subject: Fwd: Wrong neighborhood 
From: "Kane Mejia (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 1:56 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3754). Reply to this email to add a comment to the request. 


Kane Mejia 

May 2, 13:56 

Hi Dominic, 

Thanks for your response! I'll wait to hear back from someone at elections. 
Thank you! 


Help Desk Agentl (Everyone Counts) 

May 2, 13:55 

Hi Kane Mejia, 

We received your data for Historic Cultural NC and you were verified as a 
stakeholder in this voting block. 

We are forwarding this request on to elections@empowerla.org . 

Please let us know if you have any further questions. 

Best regards, 

Dominic 

The Helpdesk Team 


Kane Mejia 

May 2, 12:16 

Hello, 

I think i was placed in wrong neighborhood voting block. I was placed in 
Chinatown when I believe I should be placed in Victor Heights. Please let me 




















know what information you need from me in order to get switched over. 
Thank you! 

Best, 

Kane Mejia 

This email is a service from Everyone Counts. Delivered by Zendesk 





Subject: Case 21817 - [FWD: RE: Fw: DLANC elections voter registration] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:25:37 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:26:10 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

f LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: RE: Fw: DLANC elections voter registration 
From: < elections@empowerla.org > 

Date: Wed, May 04, 2016 11:09 am 

To: "Everyone Counts" < support+id3697@evervone-counts.zendesk.com > 
Cc: elections@empowerla.org 


I just spoke to Mr. Anthony Bejarano to confirm his selection and unchecked his resident box as directed by Mr. 
Bejarano. He is now verified to vote with the Civic Center Ballot. 

We do apologize for the oversight and delay. 

Election Division 
EA-CD 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. Empower LA. 

( LEADERSHIP ACADEMY^) 




































-.Original Message. 

Subject: Fw: DLANC elections voter registration 
From: "Anthony Bejarano (Everyone Counts)" 
< support(a)evervone-counts.zendesk.com > 

Date: Wed, May 04, 2016 10:13 am 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3697). Reply to this email to add a comment to the request. 


Anthony Bejarano 

May 4, 10:13 

Still waiting. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


Anthony Bejarano 

Apr 28, 17:15 

I was confirmed and told I'd be receiving materials "soon" on April 14, 2016. If 
you scroll down you can read the entire exchange start to finish. 

Anthony J. Bejarano 
Attorney at Law 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


Help Desk Agent #3 (Everyone Counts) 

Apr 28, 17:11 

Anthony, 

Do you happen to remember when you registered to vote? It has been taking 













EmpowerLA at least a week to ten days to send that information over to us. The 
reason you have not received your PIN is likely because we have not yet gotten 
the data. If it has been over that time frame please let us know and we can look 
into it further. 

Have a great rest of your night, 

Helpdesk Team 


Anthony Bejarano 

Apr 28, 16:08 

Hello, 

I have not received my PIN and materials to vote by mail for DLANC. Please 
advise. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


From: John Wills < iohn.wills@lacity.orq > 

Sent: Thursday, April 28, 2016 4:01 PM 
To: Anthony Bejarano 

Subject: Re: DLANC elections voter registration 
Have you called 888-492-4763 or written to: 

helpdesk@evervonecou nts.com <mailto: helpdesk@evervonecounts.com >? 

Ask them for your username and Pin number. 

On Thu, Apr 28, 2016 at 3:38 PM, Anthony Bejarano 

wrote: 

Still nothing. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


From: John Wills c john. wills@lacity.org <mailto: iohn.wills@lacity.org >> 














Sent: Wednesday, April 27, 2016 2:24 PM 
To: Anthony Bejarano 

Subject: Re: DLANC elections voter registration 

You should be getting something in email very recently. 

On Wed, Apr 27, 2016 at 2:16 PM, Anthony Bejarano 
wrote: 

Where am I supposed to receive it, John? Via mail? email? I have not received 
anything thus far. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


From: John Wills < iohn.wills@lacitv.org <mailto: iohn.wi Ils@lacitv.orq >> 

Sent: Thursday, April 14, 2016 1:01 PM 

To: Anthony Bejarano; Empower La 
Subject: Re: DLANC elections voter registration 

Alright, then I will confirm you for the business ballot. You have submitted all 
that is required. 

You will receive further information on how to vote in a few days. If you have 
any questions, please feel free to contact me at (213) 473- 
6826<tel:%28213%29%20473-6826>. 

On Thu, Apr 14, 2016 at 12:44 PM, Anthony Bejarano 
wrote: 

I can only vote in one, correct? If yes, then the business ballot is fine. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


From: John Wills < iohn.wills@lacitv.org <mailto: iohn.wills@lacity.org >> 














Sent: Thursday, April 14, 2016 12:35 PM 
To: Anthony Bejarano; Empower La 
Subject: Re: DLANC elections voter registration 

I understand your point, but since you had checked off both the residential and 
business on your registration, it lead to the problem of you having to identify 
which ballot you want to vote for. If you wish to vote for business, then you are 
good. If you wanted to vote for residential, then you need to provide mail with 
your current address on it. 

Please let me know, which ballot you wish to receive. 

Have a great day. 

On Thu, Apr 14, 2016 at 10:48 AM, Anthony Bejarano 

wrote: 

Mr. Wills, 

The online form indicated that I could register based on my residence OR my 
place of employment. Both are within DTLA although in different DLANC 
districts. My residence is in the historic core^^ S. Hill Street) ; my place of 
employment is in the civic center district I believe, (LAUSD headquarters, m 
S. Beaudry, Los Angeles). I provided a pleading document that has my name, 
work address and title to prove my work address. Do I also have to prove my 
residence, although I suspect I can only vote in ONE of the DLANC districts? 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


From: John Wills c john.wills@lacitv.org <mailto: iohn.wills@lacitv.org >> 

Sent: Thursday, April 14, 2016 10:31 AM 
To: 

Empower La 

Subject: DLANC elections voter registration 
Good Morning Mr. Bejarano, 

Thank you for contacting EmpowerLA. In regards to your registration, we need 
more information to verify your registration. If you could forward one of the 
following: 

? Mail with your name and the address 
? Letter from local Neighborhood Watch 
? Residential lease or rental agreement* 

? Rent payment receipt* 













? Renter's insurance documentation* 

? Letter from landlord confirming renter/tenant status* 

? Other similar documentation proving occupancy/tenancy 

If you have any questions, please feel free to contact me at (213) 473- 
6826<tel:%28213%29%20473-6826>. 

B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978- 
1751> 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
[ https ://docs. qooqle.com/uc? 

export-down load&.id-0B0GMv7R6natNdiZIaXNnZFhNcFU&.revid = 0B0GMv7R6natNeXA0TWND' 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978- 
1751> 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
[ https://docs, qooqle.com/uc? 

export-down load&.id = 0B0GMv7R6nqtNdiZIaXNnZFhNcFU&.revid-0B0GMv7R6nqtNeXA0TWND 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978- 
1751> 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
[ https://docs.qooqle.com/uc? 

export-down load&.id-0B0GMv7R6nqtNdiZIaXNnZFhNcFU&.revid = 0B0GMv7R6nqtNeXA0TWND 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978- 
1751> 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
[ https://docs.qooqle.com/uc? 

export-down load&.id-0B0GMv7R6nqtNdiZIaXNnZFhNcFU&.revid-0B0GMv7R6nqtNeXA0TWND 




















B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978- 
1751> 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
r https://docs. google.com/uc? 

export-down load&.id-0B0GMv7R6ngtNdiZIaXNnZFhNcFU&.revid-0B0GMv7R6ngtNeXA0TWND' 


This email is a service from Everyone Counts. Delivered by Zendesk 









Subject: Case 21817 - [FWD: RE: Fw: DLANC elections voter registration] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:25:26 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:25:58 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

f LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: RE: Fw: DLANC elections voter registration 
From: < elections@empowerla.org > 

Date: Wed, May 04, 2016 11:09 am 

To: "Everyone Counts" < support+id3697@evervone-counts.zendesk.com > 
Cc: elections@empowerla.org 


I just spoke to Mr. Anthony Bejarano to confirm his selection and unchecked his resident box as directed by Mr. 
Bejarano. He is now verified to vote with the Civic Center Ballot. 

We do apologize for the oversight and delay. 

Election Division 
EA-CD 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. Empower LA. 

( LEADERSHIP ACADEMY^) 




































-.Original Message. 

Subject: Fw: DLANC elections voter registration 
From: "Anthony Bejarano (Everyone Counts)" 
< support(a)evervone-counts.zendesk.com > 

Date: Wed, May 04, 2016 10:13 am 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3697). Reply to this email to add a comment to the request. 


Anthony Bejarano 

May 4, 10:13 

Still waiting. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


Anthony Bejarano 

Apr 28, 17:15 

I was confirmed and told I'd be receiving materials "soon" on April 14, 2016. If 
you scroll down you can read the entire exchange start to finish. 

Anthony J. Bejarano 
Attorney at Law 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


Help Desk Agent #3 (Everyone Counts) 

Apr 28, 17:11 

Anthony, 

Do you happen to remember when you registered to vote? It has been taking 













EmpowerLA at least a week to ten days to send that information over to us. The 
reason you have not received your PIN is likely because we have not yet gotten 
the data. If it has been over that time frame please let us know and we can look 
into it further. 

Have a great rest of your night, 

Helpdesk Team 


Anthony Bejarano 

Apr 28, 16:08 

Hello, 

I have not received my PIN and materials to vote by mail for DLANC. Please 
advise. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


From: John Wills < iohn.wills@lacity.orq > 

Sent: Thursday, April 28, 2016 4:01 PM 
To: Anthony Bejarano 

Subject: Re: DLANC elections voter registration 
Have you called 888-492-4763 or written to: 

helpdesk@evervonecou nts.com <mailto: helpdesk@evervonecounts.com >? 

Ask them for your username and Pin number. 

On Thu, Apr 28, 2016 at 3:38 PM, Anthony Bejarano 

wrote: 

Still nothing. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


From: John Wills c john. wills@lacity.org <mailto: iohn.wills@lacity.org >> 














Sent: Wednesday, April 27, 2016 2:24 PM 
To: Anthony Bejarano 

Subject: Re: DLANC elections voter registration 

You should be getting something in email very recently. 

On Wed, Apr 27, 2016 at 2:16 PM, Anthony Bejarano 
wrote: 

Where am I supposed to receive it, John? Via mail? email? I have not received 
anything thus far. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


From: John Wills < iohn.wills@lacitv.org <mailto: iohn.wi Ils@lacitv.orq >> 

Sent: Thursday, April 14, 2016 1:01 PM 

To: Anthony Bejarano; Empower La 
Subject: Re: DLANC elections voter registration 

Alright, then I will confirm you for the business ballot. You have submitted all 
that is required. 

You will receive further information on how to vote in a few days. If you have 
any questions, please feel free to contact me at (213) 473- 
6826<tel:%28213%29%20473-6826>. 

On Thu, Apr 14, 2016 at 12:44 PM, Anthony Bejarano 
wrote: 

I can only vote in one, correct? If yes, then the business ballot is fine. 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


From: John Wills < iohn.wills@lacitv.org <mailto: iohn.wills@lacity.org >> 














Sent: Thursday, April 14, 2016 12:35 PM 
To: Anthony Bejarano; Empower La 
Subject: Re: DLANC elections voter registration 

I understand your point, but since you had checked off both the residential and 
business on your registration, it lead to the problem of you having to identify 
which ballot you want to vote for. If you wish to vote for business, then you are 
good. If you wanted to vote for residential, then you need to provide mail with 
your current address on it. 

Please let me know, which ballot you wish to receive. 

Have a great day. 

On Thu, Apr 14, 2016 at 10:48 AM, Anthony Bejarano 

wrote: 

Mr. Wills, 

The online form indicated that I could register based on my residence OR my 
place of employment. Both are within DTLA although in different DLANC 
districts. My residence is in the historic core^^ S. Hill Street) ; my place of 
employment is in the civic center district I believe, (LAUSD headquarters,^! 

S. Beaudry, Los Angeles). I provided a pleading document that has my name, 
work address and title to prove my work address. Do I also have to prove my 
residence, although I suspect I can only vote in ONE of the DLANC districts? 

Anthony J. Bejarano?? 

Attorney at Law 
?? 

CONFIDENTIALITY NOTE: This e-mail message contains information belonging 
to Anthony J. Bejarano, which may be privileged, confidential and/or protected 
from disclosure. The information is intended only for the use of the individual or 
entity named above. If you think that you have received this message in error, 
please e-mail the sender. If you are not the intended recipient any 
dissemination, distribution or copying is strictly prohibited. 


From: John Wills c john.wills@lacitv.org <mailto: iohn.wills@lacitv.org >> 

Sent: Thursday, April 14, 2016 10:31 AM 
To: 

Empower La 

Subject: DLANC elections voter registration 
Good Morning Mr. Bejarano, 

Thank you for contacting EmpowerLA. In regards to your registration, we need 
more information to verify your registration. If you could forward one of the 
following: 

? Mail with your name and the address 
? Letter from local Neighborhood Watch 
? Residential lease or rental agreement* 

? Rent payment receipt* 













? Renter's insurance documentation* 

? Letter from landlord confirming renter/tenant status* 

? Other similar documentation proving occupancy/tenancy 

If you have any questions, please feel free to contact me at (213) 473- 
6826<tel:%28213%29%20473-6826>. 

B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978- 
1751> 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
[ https ://docs. qooqle.com/uc? 

export-down load&.id-0B0GMv7R6natNdiZIaXNnZFhNcFU&.revid = 0B0GMv7R6natNeXA0TWND' 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978- 
1751> 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
[ https://docs, qooqle.com/uc? 

export-down load&.id = 0B0GMv7R6nqtNdiZIaXNnZFhNcFU&.revid-0B0GMv7R6nqtNeXA0TWND 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978- 
1751> 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
[ https://docs.qooqle.com/uc? 

export-down load&.id-0B0GMv7R6nqtNdiZIaXNnZFhNcFU&.revid = 0B0GMv7R6nqtNeXA0TWND 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978- 
1751> 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
[ https://docs.qooqle.com/uc? 

export-down load&.id-0B0GMv7R6nqtNdiZIaXNnZFhNcFU&.revid-0B0GMv7R6nqtNeXA0TWND 




















B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551<tel:213-473-6826> Fax | 213-978-1751<tel:213-978- 
1751> 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
r https://docs. google.com/uc? 

export-down load&.id-0B0GMv7R6ngtNdiZIaXNnZFhNcFU&.revid-0B0GMv7R6ngtNeXA0TWND' 


This email is a service from Everyone Counts. Delivered by Zendesk 









Subject: Case 21817 - [FWD: RE: ELA Silver Lake email] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:26:44 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:27:16 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP aCAPEmT) 


.- Original Message. 

Subject: RE: ELA Silver Lake email 
From: < elections@empowerla.org > 

Date: Wed, May 04, 2016 1:36 pm 

To: "Everyone Counts" < support+id3755@evervone-counts.zendesk.com > 

05/03/16 forwarded to BJW who assisted 
CD 

*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 


Department of 

NEIGHBORHOOD EMPOWERMENT 


th 


Empower Yourself. Empower Your Community. EmpowerLA. 

□ n B da LEADERSHIP ACADEMY") 


.Original Message. 

Subject: ELA Silver Lake email 

From: "Help Desk Agent 5 (Everyone Counts)" 







































< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 1:26 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3755). Reply to this email to add a comment to the request. 


Help Desk Agent 5 (Everyone Counts) 

May 2, 13:26 

Hello Michael, 

We are waiting for the registration information to be passed to us for 
processing. This could take up to 10 days from when you received confirmation 
of registration. You should receive your information in the next few days. If you 
do not have it by the end of the week please contact us again. 

Kind regards, 

Randy 

The Helpdesk Team 


Michael Buch 

May 2, 12:27 

Hi, I have not received the voter link. Please advise. Thanks Michael Buch Pazzo 
Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


-Forwarded Message- 

From: Michael 

To: Michael > 

Sent: Thursday, April 28, 2016 2:35 PM 
Subject: Fw: Silver Lake Voter Verification 

Michael Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


-Forwarded Message- 

From: " notify@quickbase.com " < notify@quickbase.com > 
To: 

Sent: Thursday, April 28, 2016 11:55 AM 
Subject: Silver Lake Voter Verification 


#yiv2485222037 body {margin:10px;}#yiv2485222037 p {font- 
family: Helvetica Neue, Helvetica, Tahoma, Arial, sans-serif;font- 
size: 10pt;}#yiv2485222037 div {font-family:Helvetica Neue, Helvetica, 
Tahoma, Arial, sans-serif;font-size: 10pt;} 
















Dear Michael, 


Thank you for registering to vote. You have been certified to vote in the 2016 
Silver Lake council elections . You will be contacted with more information, 
including how to vote, and when to vote. 

If you require any further assistance, please email 

HelpDesk@EveryoneCounts.com or call 888-492-4763 which provides support 
24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacitv.org Web 
| EmpowerLA.org 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: RE: ELA Silver Lake email] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:26:31 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:27:04 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP aCAPEmT) 


.- Original Message. 

Subject: RE: ELA Silver Lake email 
From: < elections@empowerla.org > 

Date: Wed, May 04, 2016 1:36 pm 

To: "Everyone Counts" < support+id3755@evervone-counts.zendesk.com > 

05/03/16 forwarded to BJW who assisted 
CD 

*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 


Department of 

NEIGHBORHOOD EMPOWERMENT 


th 


Empower Yourself. Empower Your Community. EmpowerLA. 

□ n B da LEADERSHIP ACADEMY") 


.Original Message. 

Subject: ELA Silver Lake email 

From: "Help Desk Agent 5 (Everyone Counts)" 







































< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 1:26 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3755). Reply to this email to add a comment to the request. 


Help Desk Agent 5 (Everyone Counts) 

May 2, 13:26 

Hello Michael, 

We are waiting for the registration information to be passed to us for 
processing. This could take up to 10 days from when you received confirmation 
of registration. You should receive your information in the next few days. If you 
do not have it by the end of the week please contact us again. 

Kind regards, 

Randy 

The Helpdesk Team 


Michael Buch 

May 2, 12:27 

Hi, I have not received the voter link. Please advise. Thanks Michael Buch Pazzo 
Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


-Forwarded Message- 

To: Michael > 

Sent: Thursday, April 28, 2016 2:35 PM 
Subject: Fw: Silver Lake Voter Verification 

Michael Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


-Forwarded Message- 

From: " notify@quickbase.com " < notify@quickbase.com > 
To: 

Sent: Thursday, April 28, 2016 11:55 AM 
Subject: Silver Lake Voter Verification 


#yiv2485222037 body {margin:10px;}#yiv2485222037 p {font- 
family: Helvetica Neue, Helvetica, Tahoma, Arial, sans-serif;font- 
size: 10pt;}#yiv2485222037 div {font-family:Helvetica Neue, Helvetica, 
Tahoma, Arial, sans-serif;font-size: 10pt;} 

















Dear Michael, 


Thank you for registering to vote. You have been certified to vote in the 2016 
Silver Lake council elections . You will be contacted with more information, 
including how to vote, and when to vote. 

If you require any further assistance, please email 

HelpDesk@EveryoneCounts.com or call 888-492-4763 which provides support 
24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacitv.org Web 
| EmpowerLA.org 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: ELA - Help Desk Issues] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:28:09 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:28:41 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: ELA - Help Desk Issues 

From: "Help Desk Agentl (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Wed, May 04, 2016 4:13 pm 
To: _ 

Cc: jay handal Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3806). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 4, 16:13 

Dear Don Goldberg, 

Thank you for contacting the help desk. 

We also can confirm that this link is active and working. You may also access this link 
via https://empowerla.org/elections/reqion6/dlancl6/ along with other information 
pertaining to the election. Scroll to the bottom of the page and press the large button 
that says, "PLEASE CLICK HERE TO SEE A LIST OF OPEN SEATS AND REGISTERED 
CANDIDATES". 

Please let us know if you encounter any other difficulties. 

Kind Regards 
Dominic 

























Help Desk Team 


jay handal 

May 4, 15:19 

I just checked and the link is active. 
Best 


Jay Handal 

Citywide Elections Administrator-Neighborhood Councils 

Chair: West Los Angeles Neighborhood Council 
Vice-Chair: Westside Regional Alliance of Councils 
Hearing Examiner: Los Angeles Police Commission 
310-466-0645 

P Please consider the environment before printing this email. 

To unsubscribe, hit "reply" and type in unsubscribe in the subject box. 

For immediate assistance, please call the following numbers: 

Immediate life threatening police, fire or medical emergency: 9-1-1 

Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 

213-485-4184 

Police non-emergency: 877-ASK-LAPD (877-275-5273) 

Sanitation (missed trash pick-up, broken container): 800-773-2489 
Traffic control (signal light out): 213-485-4184 
Dept, of Water & Power: 800-342-5397 
Other City issues: 3-1-1 

-Original Message- 

From: Don Goldberg > 

To: Empower LA! < helpdesk@evervonecounts.com >; Elections 
< Elections@empowerla.orq > 

Sent: Wed, May 4, 2016 3:17 pm 

Subject: Re: Online Voting Information - Downtown LA Neighborhood Council 
Hi, 

I am trying to read about the candidates but the link is dead. Help. 

https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %20LQS%20 ANGELES 

Thanks. 

Don 

On Apr 15, 2016, at 2:05 PM, Empower LA! < helpdesk@everyonecounts.com > wrote 












Dear Don Goldberg, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: im 
Your Password is: 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7245/15677 and enter your User name, 
your pin, and follow the instructions to vote. At the end of the process, you will be 
asked to review your ballot and you will have the opportunity to amend the ballot. Then 
click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 8 
pm on Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 
https://citvclerk.lacity.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %20LQS%20 ANGELES 

The polling location for the Downtown LA Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 12pm - 8pm 
Where: Downtown Central Library 
630 W 5th Street 
Los Angeles, 90071 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 


Don Goldberg 

May 4, 15:17 

Hi, 

I am trying to read about the candidates but the link is dead. Help. 

https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %20LQS%20 ANGELES 
< https://cityclerk.lacity.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %20LQS%20ANGELES > 

Thanks. 

Don 


> On Apr 15, 2016, at 2:05 PM, Empower LA! < helpdesk@evervonecounts.com > 
wrote: 
















> 

> 

> 

> Dear Don Goldberg, 

> Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

> Your Username is: 

> Your Password is: m 

> To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7245/15677 < http://cl.s6.exct.net/? 
qs-4f7359cl3dffdb94f8e7d27887d6dc44740ed5c8992db3d8f255e9f44e34324d > and 

enter your User name, your pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

> You will then have an opportunity to take a four question survey, giving us your 
opinion on the priorities for your community and on your experience voting in this 
election. 

> For assistance with the online voting experience, you can call (888) 492-4763 or 
email helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com ? 
subject=EmpowerLA>, which are staffed 24 hours a day. You will have until 8 pm on 
Thursday, May 5, 2016 to cast your vote. 

> You also have the option of taking your username and PIN to the Polling Location 
where you can vote in person. 

> To see the candidates running for this race, please click here: 
https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN%20LQS%20ANGELES < http://cl.s6.exct.net/? 
gs=4f7359cl3dffdb949e4f6f584712ae70ee7e7459131b68897d52ea539c319126 > 

> The polling location for the Downtown LA Neighborhood Council is: 

> When: Thursday, May 5, 2016 

> Time: 12pm - 8pm 

> Where: Downtown Central Library 

> 630 W 5th Street 

> Los Angeles, 90071 

> Thanks for making a difference in Los Angeles one vote at a time! 

> The EmpowerLA Elections Team 

> 200 North Spring Street 

> Suite 2005 

> Los Angeles, CA 90012 

> 818-293-VOTE(8683) 

> Elections@EmpowerLA.org <mailto: Elections@empowerla.org > 


This email is a service from Everyone Counts. Delivered by Zendesk 

















Subject: Case 21817 - [FWD: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:06:35 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:07:08 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: ELA Non - Help Desk Issues 

From: "Help Desk Agentl (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Sat, May 14, 2016 10:26 am 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4150). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 14, 10:26 

Request #4149 "am i registered to vote?" was closed and merged into this request. 

Last comment in request #4149 : 

Hello, I am trying to verify that I am registered to vote in the neighborhood council 
elections today. I am forwarding an email in which i was told I had not given enough 
information -- in response I sent a photocopy of my driver's license. Obviously I need to 
resolve this today. 

The address of the house I own in Echo Park is^^| Ewing St. Los Angeles, CA 90026. 

(I assumed I was registered because I received an email from one of the candidates 
saying thank you for registering to vote and figured it was all settled.) 


Thank you, 



























Jenny Burman 


Help Desk Agentl (Everyone Counts) 

May 14, 10:25 

Dear Jenny Burman, 

Thank you for contacting the help desk. 

The help desk is only for voting issues. We do not confirm registrations. As early 
registrations closed 7 days prior to election day, you must go in person to the polling 
location to register and vote there. We apologize for any inconvenience. 

Please contact elections@empowerLA.org for further assistance. 

Kind Regards 
Help Desk Team 


Jenny Burman 

May 14, 07:40 

Here is the email that I sent on MAY 9 providing requested documents.Please make 
sure I can vote today. 

-Forwarded message- 

From: Jenny Burman > 

Date: Mon, May 9, 2016 at 7:50 PM 

Subject: Re: Online Voter Registration | NC Elections 

To: John Wills c john.wills@lacitv.org > 

Hi, John. Here is a copy of my driver's license, attached. Thank you! 

Jenny 

On Mon, May 9, 2016 at 7:45 PM, John Wills c john.wills@lacity.org > wrote: 

Thank you for registering to vote in the Neighborhood Council Elections. Your online 
voter registration is currently INCOMPLETE because we need a copy of your ID, in order 
to verify your interest within the NC boundary. Feel free to send us an email at 
john.wills@lacity.org with attachments of your documents so we can upload it to your 
registration form on the back-end and verify you as a voter as soon as possible. Thank 
you. 

If you need any assistance, please do not hesitate to contact me at (213) 473-6826 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office I 213-978-1551 Fax I 213-978-1751 













Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 


Jenny Burman 



Jenny Burman 



Attachment(s) 
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Subject: Case 21817 - [FWD: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:06:24 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:06:56 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: ELA Non - Help Desk Issues 

From: "Help Desk Agentl (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Sat, May 14, 2016 10:25 am 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4150). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 14, 10:25 

Dear Jenny Burman, 

Thank you for contacting the help desk. 

The help desk is only for voting issues. We do not confirm registrations. As early 
registrations closed 7 days prior to election day, you must go in person to the polling 
location to register and vote there. We apologize for any inconvenience. 

Please contact elections@empowerLA.org for further assistance. 

Kind Regards 
Help Desk Team 

























Jenny Burman 

May 14, 07:40 

Here is the email that I sent on MAY 9 providing requested documents.Please make 
sure I can vote today. 

-Forwarded message- 

Jenny Burman > 

Date: Mon, May 9, 2016 at 7:50 PM 

Subject: Re: Online Voter Registration | NC Elections 

To: John Wills c john.wills@lacitv.org > 

Hi, John. Here is a copy of my driver's license, attached. Thank you! 

Jenny 

On Mon, May 9, 2016 at 7:45 PM, John Wills < iohn.wills@lacitv.orq > wrote: 

Thank you for registering to vote in the Neighborhood Council Elections. Your online 
voter registration is currently INCOMPLETE because we need a copy of your ID, in order 
to verify your interest within the NC boundary. Feel free to send us an email at 
iohn.wills@lacitv.org with attachments of your documents so we can upload it to your 
registration form on the back-end and verify you as a voter as soon as possible. Thank 
you. 

If you need any assistance, please do not hesitate to contact me at (213) 473-6826 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


Jenny Burman 



Jenny Burman 
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Subject: Case 21817 - [FWD: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 9:58:03 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:58:36 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: ELA Non - Help Desk Issues 

From: "Help Desk Agentl (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Thu, May 05, 2016 2:49 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3824). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 5, 14:49 

Call Details 

Call fro m: +1 (888) 492-47 63 
Call to: 

Time of call: 2016-05-05 21:47:49 UTC 

Called by: Help Desk Agentl 

Length of phone call: 1 minute, 46 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CAe5c4e51c0d217517309fbcd887c0f8 


Empower La 

May 5, 12:46 


Mr Ho, 




























Election Division is no longer verifying voters Mr. Ho not verified his form is missing a 
QID 

He only submitted a business card. 

Thank you 
EA-CD 

*Please submit all Election related challenges within 5 calendar days of the 
Neighborhood Council Elections. All challenges must be submitted through the 
EmpowerLA Challenge Portal (https://lacitv.guickbase.com/db/bkke2xh4i7a-nwr ) 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email [ EmpowerLA@lacitv.org Web | www.EmpowerLA.org 

Empower Yourself. Empower Your Community. Empower LA. 

-Original Message- 

Subject: ELA Non - Help Desk Issues 
From: "Help Desk Agentl (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Thu, May 05, 2016 12:14 pm 
To: 

Cc: Empower La < elections@empowerla.org > 

Attachment(s) 

sigimgO 

sigimgl 

sigimg2 


Help Desk Agentl (Everyone Counts) 

May 5, 12:14 


We just had caller Henry Ho | 


who received an email from 


EmpowerLA saying his registration had been approved but to date we have not received 
any information on this voter. Sevak sent over the final list of verified voters last night 
and this voter was not a part of that list. I have directed the voter to the physical polls 
in case we have no resolution for him. 


Kind Regards 
Dominic 

Help Desk Team 


Help Desk Agentl (Everyone Counts) 

May 5, 12:09 


Call Details 
Call from: +1 



Call to: +1 (888) 492-4763 


Time of call: 2016-05-05 19:05:22 UTC 
















Location: Los angeles, California, United States 

Answered by: Help Desk Agentl 

Length of phone call: 4 minutes, 2 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA82e6d6bab3bd4ed217fad45f14509^ 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 9:57:03 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:57:35 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: ELA Non - Help Desk Issues 

From: "Help Desk Agentl (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Thu, May 05, 2016 12:14 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3824). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 5, 12:14 


We just had caller Henry Ho I 


who received an email from 


EmpowerLA saying his registration had been approved but to date we have not received 
any information on this voter. Sevak sent over the final list of verified voters last night 
and this voter was not a part of that list. I have directed the voter to the physical polls 
in case we have no resolution for him. 


Kind Regards 
Dominic 

Help Desk Team 


Help Desk Agentl (Everyone Counts) 

May 5, 12:09 


























Call Detail s 

Call from: mHHHHIiH 

Call to: +1 (888) 492-4763 

Time of call: 2016-05-05 19:05:22 UTC 

Location: Los angeles, California, United States 

Answered by: Help Desk Agentl 

Length of phone call: 4 minutes, 2 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA82e6d6bab3bd4ed217fad45f14509^ 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: RE: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 9:57:31 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:58:04 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

laSMfri^TRSHIP ACADEMY ) 


.- Original Message. 

Subject: RE: ELA Non - Help Desk Issues 
From: < elections@empowerla.org > 

Date: Thu, May 05, 2016 12:46 pm 

To: "Everyone Counts" < support+id3824@evervone-counts.zendesk.com > 

Cc: elections@empowerla.org 

Mr Ho, 

Election Division is no longer verifying voters Mr. Ho not verified his form is missing a QID 
He only submitted a business card. 

Thank you 
EA-CD 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



EMPOWERLA 



Department of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 

LEADERSHIP ACADEMY^) 


P iyt! P 

b a v lli 


I 




































.- Original Message. 

Subject: ELA Non - Help Desk Issues 

From: "Help Desk Agentl (Everyone Counts)" 

< support@everyone-counts.zendesk.com > 

Date: Thu, May 05, 2016 12:14 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3824). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 5, 12:14 

We just had caller Henry Ho who received an email from 

EmpowerLA saying his registration had been approved but to date we have not 
received any information on this voter. Sevak sent over the final list of verified 
voters last night and this voter was not a part of that list. I have directed the 
voter to the physical polls in case we have no resolution for him. 

Kind Regards 
Dominic 

Help Desk Team 


Help Desk Agentl (Everyone Counts) 

May 5, 12:09 

Call Detail s 
Call from: 

Call to: +1 (888) 492-4763 

Time of call: 2016-05-05 19:05:22 UTC 

Location: Los angeles, California, United States 

Answered by: Help Desk Agentl 

Length of phone call: 4 minutes, 2 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA82e6d6bab3bd4ed217fad45f 1450 


This email is a service from Everyone Counts. Delivered by Zendesk 















Subject: Case 21817 - [FWD: RE: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 9:57:22 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:57:55 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

laSMfri^TRSHIP ACADEMY ) 


.- Original Message. 

Subject: RE: ELA Non - Help Desk Issues 
From: < elections@empowerla.org > 

Date: Thu, May 05, 2016 12:46 pm 

To: "Everyone Counts" < support+id3824@evervone-counts.zendesk.com > 

Cc: elections@empowerla.org 

Mr Ho, 

Election Division is no longer verifying voters Mr. Ho not verified his form is missing a QID 
He only submitted a business card. 

Thank you 
EA-CD 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



EMPOWERLA 



Department of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 

LEADERSHIP ACADEMY^) 


P iyt! P 

b a v lli 


I 




































.- Original Message. 

Subject: ELA Non - Help Desk Issues 

From: "Help Desk Agentl (Everyone Counts)" 

< support@everyone-counts.zendesk.com > 

Date: Thu, May 05, 2016 12:14 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3824). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 5, 12:14 

We just had caller Henry Ho who received an email from 

EmpowerLA saying his registration had been approved but to date we have not 
received any information on this voter. Sevak sent over the final list of verified 
voters last night and this voter was not a part of that list. I have directed the 
voter to the physical polls in case we have no resolution for him. 

Kind Regards 
Dominic 

Help Desk Team 


Help Desk Agentl (Everyone Counts) 

May 5, 12:09 

Call Detail s 
Call from: 

Call to: +1 (888) 492-4763 

Time of call: 2016-05-05 19:05:22 UTC 

Location: Los angeles, California, United States 

Answered by: Help Desk Agentl 

Length of phone call: 4 minutes, 2 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA82e6d6bab3bd4ed217fad45f 1450 


This email is a service from Everyone Counts. Delivered by Zendesk 















Subject: Case 21817 - [FWD: RE: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 9:57:12 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:57:45 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

laSMfri^TRSHIP ACADEMY ) 


.- Original Message. 

Subject: RE: ELA Non - Help Desk Issues 
From: < elections@empowerla.org > 

Date: Thu, May 05, 2016 12:46 pm 

To: "Everyone Counts" < support+id3824@evervone-counts.zendesk.com > 

Cc: elections@empowerla.org 

Mr Ho, 

Election Division is no longer verifying voters Mr. Ho not verified his form is missing a QID 
He only submitted a business card. 

Thank you 
EA-CD 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



EMPOWERLA 



Department of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 

LEADERSHIP ACADEMY^) 


P iyt! P 

b a v lli 
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.- Original Message. 

Subject: ELA Non - Help Desk Issues 

From: "Help Desk Agentl (Everyone Counts)" 

< support@everyone-counts.zendesk.com > 

Date: Thu, May 05, 2016 12:14 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3824). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 5, 12:14 

We just had caller Henry who received an email from 

EmpowerLA saying his registration had been approved but to date we have not 
received any information on this voter. Sevak sent over the final list of verified 
voters last night and this voter was not a part of that list. I have directed the 
voter to the physical polls in case we have no resolution for him. 

Kind Regards 
Dominic 

Help Desk Team 


Help Desk Agentl (Everyone Counts) 

May 5, 12:09 

Call Detail s 
Call from: 

Call to: +1 (888) 492-4763 

Time of call: 2016-05-05 19:05:22 UTC 

Location: Los angeles, California, United States 

Answered by: Help Desk Agentl 

Length of phone call: 4 minutes, 2 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA82e6d6bab3bd4ed217fad45f 1450 


This email is a service from Everyone Counts. Delivered by Zendesk 















Subject: Case 21817 - [FWD: ELA - Help Desk Issues] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:01:53 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:02:26 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: ELA - Help Desk Issues 

From: "Don Goldberg (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Thu, May 05, 2016 4:02 pm 
To: _ 

Cc: jay handal Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3806). Reply to this email to add a comment to the request. 


Don Goldberg 

May 5, 16:02 

Thank you, that is what I expected. But since everything about the neighborhood 
council election is unusual, I thought it best to ask. 

Best regards 


Help Desk Agentl (Everyone Counts) 

May 5, 14:47 

Dear Don Goldberg, 

The instructions are similar to what appear on public ballots, where the maximum 
allowable selections are noted. For example, "Vote for 3" means you may select 0, 1, 2, 
or 3 candidates that appear and no more than that. If you attempt to mark a 4th 


























candidate, the system will warn you that you must deselect one of your choices before 
making a change. 

Please let us know if you encounter any other difficulties. 

Kind Regards, 

Dominic 

Help Desk Team 


Don Goldberg 

May 5, 13:33 

I am in the process of voting online. 

When the instructions say "Vote for 3 " am I permitted to vote for only 1 or 2 ? 
The instructions are not clear on this point. 

Thanks, 

Don 


Help Desk Agentl (Everyone Counts) 

May 4, 16:13 

Dear Don Goldberg, 

Thank you for contacting the help desk. 

We also can confirm that this link is active and working. You may also access this link 
via https://empowerla.org/elections/reqion6/dlancl6/ along with other information 
pertaining to the election. Scroll to the bottom of the page and press the large button 
that says, "PLEASE CLICK HERE TO SEE A LIST OF OPEN SEATS AND REGISTERED 
CANDIDATES". 

Please let us know if you encounter any other difficulties. 

Kind Regards 
Dominic 

Help Desk Team 


jay handal 

May 4, 15:19 

I just checked and the link is active. 
Best 


Jay Handal 







Citywide Elections Administrator-Neighborhood Councils 

Chair: West Los Angeles Neighborhood Council 
Vice-Chair: Westside Regional Alliance of Councils 
Hearing Examiner: Los Angeles Police Commission 
310-466-0645 

P Please consider the environment before printing this email. 

To unsubscribe, hit "reply" and type in unsubscribe in the subject box. 

For immediate assistance, please call the following numbers: 

Immediate life threatening police, fire or medical emergency: 9-1-1 

Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 

213-485-4184 

Police non-emergency: 877-ASK-LAPD (877-275-5273) 

Sanitation (missed trash pick-up, broken container): 800-773-2489 
Traffic control (signal light out): 213-485-4184 
Dept, of Water & Power: 800-342-5397 
Other City issues: 3-1-1 

-Original Message- 

From: Don Goldberg > 

To: Empower LA! < helpdesk@evervonecounts.com > : Elections 
< Elections@empowerla.org > 

Sent: Wed, May 4, 2016 3:17 pm 

Subject: Re: Online Voting Information - Downtown LA Neighborhood Council 
Hi, 

I am trying to read about the candidates but the link is dead. Help. 

https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN%20LOS%2QANGELES 


Thanks. 

Don 

On Apr 15, 2016, at 2:05 PM, Empower LA! < helpdesk@everyonecounts.com > wrote: 
Dear Don Goldberg, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: 

Your Password is: 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7245/15677 and enter your User name, 
your pin, and follow the instructions to vote. At the end of the process, you will be 
asked to review your ballot and you will have the opportunity to amend the ballot. Then 
click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 














helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 8 
pm on Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 
https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %20LQS%20 ANGELES 

The polling location for the Downtown LA Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 12pm - 8pm 
Where: Downtown Central Library 
630 W 5th Street 
Los Angeles, 90071 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 


Don Goldberg 

May 4, 15:17 

Hi, 

I am trying to read about the candidates but the link is dead. Help. 

https://cityclerk.ladty.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %20LQS%20 ANGELES 
< https://cityclerk.ladty.org/nccr/nccand/cand.html? 

nc=DOWNTOWN%20LOS%2QANGELES> 


Thanks. 

Don 

> On Apr 15, 2016, at 2:05 PM, Empower LA! < helpdesk@evervonecounts.com > 
wrote: 

> 

> 

> 

> Dear Don Goldberg, 

> Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

> Your Username is:mHHi 

> Your Password is: 

> To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7245/15677 < http://cl.s6.exct.net/? 
QS-4f7359cl3dffdb94f8e7d27887d6dc44740ed5c8992db3d8f255e9f44e34324d > and 

enter your User name, your pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
















Subject: Case 21817 - [FWD: ELA - Help Desk Issues] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 9:57:54 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:58:27 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEmT) 


.- Original Message. 

Subject: ELA - Help Desk Issues 

From: "Help Desk Agentl (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Thu, May 05, 2016 2:47 pm 
To: 

Cc: jay handal < sgrest@aol.com >. Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3806). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 5, 14:47 

Dear Don Goldberg, 

The instructions are similar to what appear on public ballots, where the maximum 
allowable selections are noted. For example, "Vote for 3" means you may select 0, 1, 2, 
or 3 candidates that appear and no more than that. If you attempt to mark a 4th 
candidate, the system will warn you that you must deselect one of your choices before 
making a change. 

Please let us know if you encounter any other difficulties. 

Kind Regards, 

Dominic 

Help Desk Team 
























Don Goldberg 

May 5, 13:33 

I am in the process of voting online. 

When the instructions say "Vote for 3" am I permitted to vote for only 1 or 2 ? 
The instructions are not clear on this point. 

Thanks, 

Don 


Help Desk Agentl (Everyone Counts) 

May 4, 16:13 

Dear Don Goldberg, 

Thank you for contacting the help desk. 

We also can confirm that this link is active and working. You may also access this link 
via https://empowerla.org/elections/reqion6/dlancl6/ along with other information 
pertaining to the election. Scroll to the bottom of the page and press the large button 
that says, "PLEASE CLICK HERE TO SEE A LIST OF OPEN SEATS AND REGISTERED 
CANDIDATES". 

Please let us know if you encounter any other difficulties. 

Kind Regards 
Dominic 

Help Desk Team 


jay handal 

May 4, 15:19 

I just checked and the link is active. 
Best 


Jay Handal 

Citywide Elections Administrator-Neighborhood Councils 

Chair: West Los Angeles Neighborhood Council 
Vice-Chair: Westside Regional Alliance of Councils 
Hearing Examiner: Los Angeles Police Commission 
310-466-0645 

P Please consider the environment before printing this email. 

To unsubscribe, hit "reply" and type in unsubscribe in the subject box. 








For immediate assistance, please call the following numbers: 

Immediate life threatening police, fire or medical emergency: 9-1-1 

Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 

213-485-4184 

Police non-emergency: 877-ASK-LAPD (877-275-5273) 

Sanitation (missed trash pick-up, broken container): 800-773-2489 
Traffic control (signal light out): 213-485-4184 
Dept, of Water & Power: 800-342-5397 
Other City issues: 3-1-1 

-Original Message- 

From: Don Goldberg > 

To: Empower LA! < helpdesk@evervonecounts.com >; Elections 
< Elections@empowerla.org > 

Sent: Wed, May 4, 2016 3:17 pm 

Subject: Re: Online Voting Information - Downtown LA Neighborhood Council 
Hi, 

I am trying to read about the candidates but the link is dead. Help. 

https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %20LQS%20 ANGELES 

Thanks. 

Don 

On Apr 15, 2016, at 2:05 PM, Empower LA! < helpdesk@evervonecounts.com > wrote: 
Dear Don Goldberg, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: mi 
Your Password is: 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.evervonecounts.com/app/7245/15677 and enter your User name, 
your pin, and follow the instructions to vote. At the end of the process, you will be 
asked to review your ballot and you will have the opportunity to amend the ballot. Then 
click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 8 
pm on Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 
https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %20LQS%20 ANGELES 

The polling location for the Downtown LA Neighborhood Council is: 

When: Thursday, May 5, 2016 

Time: 12pm - 8pm 

Where: Downtown Central Library 

















630 W 5th Street 
Los Angeles, 90071 

Thanks for making a difference in Los Angeles one vote at a time! 
The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 


Don Goldberg 

May 4, 15:17 

Hi, 

I am trying to read about the candidates but the link is dead. Help. 

https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %20LQS%20 ANGELES 
< https://cityclerk.lacity.org/nccr/nccand/cand.html? 

nc=DOWNTOWN%20LOS%2QANGELES> 


Thanks. 

Don 

> On Apr 15, 2016, at 2:05 PM, Empower LA! < helpdesk@evervonecounts.com > 
wrote: 

> 

> 

> 

> Dear Don Goldberg, 

> Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

> Your Username is: 7408151 

> Your Password is: 5233 

> To vote online (desktop, tablet, smartphone), go to 

https://empowerla.evervonecounts.com/app/7245/15677 < http://cl.s6.exct.net/? 
QS-4f7359cl3dffdb94f8e7d27887d6dc44740ed5c8992db3d8f255e9f44e34324d > and 

enter your User name, your pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

> You will then have an opportunity to take a four question survey, giving us your 
opinion on the priorities for your community and on your experience voting in this 
election. 

> For assistance with the online voting experience, you can call (888) 492-4763 or 
email helpdesk@evervonecounts.com <mailto: helpdesk@evervonecounts.com ? 
subject=EmpowerLA>, which are staffed 24 hours a day. You will have until 8 pm on 
Thursday, May 5, 2016 to cast your vote. 

> You also have the option of taking your username and PIN to the Polling Location 
where you can vote in person. 

> To see the candidates running for this race, please click here: 















https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN%20LQS%20ANGELES < http://cl.s6.exct.net/? 

Os=4f7359cl3dffdb949e4f6f584712ae70ee7e7459131b68897d52ea539c319126 > 

> The polling location for the Downtown LA Neighborhood Council is: 

> When: Thursday, May 5, 2016 

> Time: 12pm - 8pm 

> Where: Downtown Central Library 

> 630 W 5th Street 

> Los Angeles, 90071 

> Thanks for making a difference in Los Angeles one vote at a time! 

> The EmpowerLA Elections Team 

> 200 North Spring Street 

> Suite 2005 

> Los Angeles, CA 90012 

> 818-293-VOTE(8683) 

> Elections@EmpowerLA.org <mailto: Elections@empowerla.org > 


This email is a service from Everyone Counts. Delivered by Zendesk 










Subject: Case 21817 - [FWD: ELA - Help Desk Issues] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 9:57:43 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:58:17 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: ELA - Help Desk Issues 

From: "Don Goldberg (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Thu, May 05, 2016 1:33 pm 
To: _ 

Cc: jay handal Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3806). Reply to this email to add a comment to the request. 


Don Goldberg 

May 5, 13:33 

I am in the process of voting online. 

When the instructions say "Vote for 3 " am I permitted to vote for only 1 or 2 ? 
The instructions are not clear on this point. 

Thanks, 

Don 


Help Desk Agentl (Everyone Counts) 

May 4, 16:13 

























Dear Don Goldberg, 

Thank you for contacting the help desk. 


We also can confirm that this link is active and working. You may also access this link 
via https://empowerla.org/elections/reqion6/dlancl6/ along with other information 
pertaining to the election. Scroll to the bottom of the page and press the large button 
that says, "PLEASE CLICK HERE TO SEE A LIST OF OPEN SEATS AND REGISTERED 
CANDIDATES". 

Please let us know if you encounter any other difficulties. 

Kind Regards 
Dominic 

Help Desk Team 


jay handal 

May 4, 15:19 

I just checked and the link is active. 
Best 


Jay Handal 

Citywide Elections Administrator-Neighborhood Councils 

Chair: West Los Angeles Neighborhood Council 
Vice-Chair: Westside Regional Alliance of Councils 
Hearing Examiner: Los Angeles Police Commission 
310-466-0645 

P Please consider the environment before printing this email. 

To unsubscribe, hit "reply" and type in unsubscribe in the subject box. 

For immediate assistance, please call the following numbers: 

Immediate life threatening police, fire or medical emergency: 9-1-1 

Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 

213-485-4184 

Police non-emergency: 877-ASK-LAPD (877-275-5273) 

Sanitation (missed trash pick-up, broken container): 800-773-2489 
Traffic control (signal light out): 213-485-4184 
Dept, of Water & Power: 800-342-5397 
Other City issues: 3-1-1 

-Original Message- 

From: Don Goldberg > 

To: Empower LA! < helpdesk@everyonecounts.com >; Elections 
< Elections@empowerla.orq > 

Sent: Wed, May 4, 2016 3:17 pm 










Subject: Re: Online Voting Information - Downtown LA Neighborhood Council 
Hi, 

I am trying to read about the candidates but the link is dead. Help. 

https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %2QLQS%20 ANGELES 

Thanks. 

Don 

On Apr 15, 2016, at 2:05 PM, Empower LA! < helpdesk@evervonecounts.com > wrote: 
Dear Don Goldberg, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: 7408151 
Your Password is: 5233 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.evervonecounts.com/app/7245/15677 and enter your User name, 
your pin, and follow the instructions to vote. At the end of the process, you will be 
asked to review your ballot and you will have the opportunity to amend the ballot. Then 
click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 8 
pm on Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 
https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %20LQS%20 ANGELES 

The polling location for the Downtown LA Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 12pm - 8pm 
Where: Downtown Central Library 
630 W 5th Street 
Los Angeles, 90071 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 


Don Goldberg 

May 4, 15:17 


Hi, 












I am trying to read about the candidates but the link is dead. Help. 


https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %20LQS%20 ANGELES 
< https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=DOWNTOWN %2QLOS%20ANGELES > 

Thanks. 

Don 

> On Apr 15, 2016, at 2:05 PM, Empower LA! < helpdesk@evervonecounts.com > 
wrote: 

> 

> 

> 

> Dear Don Goldberg, 

> Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

> Your Username is: 7408151 

> Your Password is: 5233 

> To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7245/15677 < http://cl.s6.exct.net/? 
Os=4f7359cl3dffdb94f8e7d27887d6dc44740ed5c8992db3d8f255e9f44e34324d > and 

enter your User name, your pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

> You will then have an opportunity to take a four guestion survey, giving us your 
opinion on the priorities for your community and on your experience voting in this 
election. 

> For assistance with the online voting experience, you can call (888) 492-4763 or 
email helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com ? 
subject=EmpowerLA>, which are staffed 24 hours a day. You will have until 8 pm on 
Thursday, May 5, 2016 to cast your vote. 

> You also have the option of taking your username and PIN to the Polling Location 
where you can vote in person. 

> To see the candidates running for this race, please click here: 
https://cityclerk.lacity.org/nccr/nccand/cand.html? 

nc=DOWNTOWN%20LQS%20ANGELES < http://cl.s6.exct.net/? 
Os=4f7359cl3dffdb949e4f6f584712ae70ee7e7459131b68897d52ea539c319126 > 

> The polling location for the Downtown LA Neighborhood Council is: 

> When: Thursday, May 5, 2016 

> Time: 12pm - 8pm 

> Where: Downtown Central Library 

> 630 W 5th Street 

> Los Angeles, 90071 

> Thanks for making a difference in Los Angeles one vote at a time! 

> The EmpowerLA Elections Team 

> 200 North Spring Street 

> Suite 2005 

> Los Angeles, CA 90012 

> 818-293-VOTE(8683) 

> Elections@EmpowerLA.org <mailto: Elections@empowerla.org > 



















This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: Re: Online Voting Information - Historic Cultural Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday; June 11, 2018 9:58:12 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:58:46 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax [ 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: Re: Online Voting Information - Historic Cultural Neighborhood 

Council _ 

From: Peter Cheong > 

Date: Thu, May 05, 2016 3:01 pm 

To: "Empower LA!" < helpdesk@evervonecounts.com >. Empower La 
< Elections@empowerla.org > 

Hello, 


Weng Cheong is a volunteer for the Chinatown BID which services Victor Heights. Please adjust the ballot to 
Victor Heights. Thank you 


On Sat, Apr 30, 2 016 at 12:00 PM, Em p ower LA! <helpdesk@everyonecounts.com> wrote: 



NEIGHBORHOOD COUNCILS 

EMPOWER I A 

Department of 

NEIGHBORHOOD EMPOWERMENT 


l 


I: 





Dear Weng Cheong, 

Thank you for making history by registering to vote in the City of Los Angeles' first online election 
for Neighborhood Councils. 

Your Username is: I - " 

Your Password is: 

To vote online (desktop, tablet, smartphone), go 
to https://empowerla.evervonecounts.com/app/7241/15629 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 




































For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 7 pm on 
Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click 

here: https://citvclerk.Iacitv.org/nccr/nccand/cand.html?nc=HISTORIC%20CULTURAL%2QNC 

The polling location for the Historic Cultural Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 3pm - 7pm 
Where: Lot 613 
613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 







Subject: Case 21817 - [FWD: Voting Question] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 9:58:28 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:59:01 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Voting Question 

From: "Alex Xu (Everyone Counts)" < support@everyone-counts.zendesk.com > 

Date: Thu, May 05, 2016 3:04 pm 

To: 

Cc: Empower La < elections@empowerla.org >. Alex Xu < alex.m.xu@gmail.com > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3736). Reply to this email to add a comment to the request. 


Alex Xu 

May 5, 15:04 

Hi Bridgette, 

Just wanted to check if my district was corrected yet. 
Thanks, 

Alex 


Bridgette Burton (Everyone Counts) 

Apr 30, 19:15 

My apologies Alex! Obviously I can't read! 

Empower LA please note that Alex's surname is Xu. 

Regards 

Bridgette 

























Helpdesk 


Alex Xu 

Apr 30, 18:01 

Hi Bridget, 

Minor correction, my last name is spelled Xu. 

Thanks 

Alex 

Sent from my iPhone 


Bridgette Burton (Everyone Counts) 

Apr 30, 17:11 

Hello Alex, 

I am CCing your query to EmpowerLA! as they will need to make a change to the 
registration data and then advise us. 

Alex Yu - 

Regards 

Bridgette 

Helpdesk 


Alex Xu 

Apr 30, 16:57 

Hi, 

I meant to be registered in Victor Heights but I ended up in Chinatown. Could this be 
corrected? My name is Alexander Xu, please let me know if you need my Username or 
PIN. 

Thanks, 

Alex 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: RE: Online Voting Information - Historic Cultural Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday; June 11, 2018 9:59:07 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:59:39 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax [ 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: RE: Online Voting Information - Historic Cultural Neighborhood 
Council 

From: < elections@empowerla.orq > 

Date: Thu, May 05, 2016 3:07 pm 

To: "Peter Cheong" , "Empower LA!" 

< helpdesk@everyonecounts.com > 

Cc: elections@empowerla.org 

Election Division is no longer able to verify or change ballots for Region 6 Elections 
Please go to the polls 

The polling location for the Historic Cultural Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 3pm - 7pm 
Where: Lot 613 
613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time! 

Thank yOu 
EA-CD 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
























Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. Empower LA. 

C LEADERSHIP ACADEMY*) 


.- Original Message. 

Subject: Re: Online Voting Information - Historic Cultural Neighborhood 

Council _ 

From: Peter Cheong > 

Date: Thu, May 05, 2016 3:01 pm 

To: "Empower LA!" < helpdesk@everyonecounts.com >. Empower La 
< Elections@empowerla.org > 

Hello, 

Weng Cheong is a volunteer for the Chinatown BID which services Victor Heights. Please adjust the 
ballot to Victor Heights. Thank you 

On Sat, Apr 30, 2 01 6 at 12:00 PM, E mp ower LA! <helpdesk@evervonecounts.com> wrote: 

NEIGHBORHOOD COUNCILS 

EMPOWER IA 

D epartment of 

NEIGHBORHOOD EMPOWERMENT 




Dear Weng Cheong, 

Thank you for making history by registering to vote in the City of Los Angeles' first online election 
for Neighborhood Councils. 

Your Username is:|HH| 

Your Password is:BjT^ 

To vote online (desktop, tablet, smartphone), go 

to https://empowerla.evervonecounts.com/app/7241/15629 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 7 pm on 
Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click 

here: https://citvclerk.Iacitv.org/nccr/nccand/cand.html?nc=HISTQRIC%20CULTURAL%20NC 

The polling location for the Historic Cultural Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 3pm - 7pm 
Where: Lot 613 
613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 












































Subject: Case 21817 - [FWD: RE: Online Voting Information - Historic Cultural Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday; June 11, 2018 9:58:55 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:59:27 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax [ 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: RE: Online Voting Information - Historic Cultural Neighborhood 
Council 

From: < elections@empowerla.orq > 

Date: Thu, May 05, 2016 3:07 pm 

To: "Peter Cheong" >, "Empower LA!" 

< helpdesk@everyonecounts.com > 

Cc: elections@empowerla.org 

Election Division is no longer able to verify or change ballots for Region 6 Elections 
Please go to the polls 

The polling location for the Historic Cultural Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 3pm - 7pm 
Where: Lot 613 
613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time! 

Thank yOu 
EA-CD 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
























Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. Empower LA. 

C LEADERSHIP ACADEMY*) 


.- Original Message. 

Subject: Re: Online Voting Information - Historic Cultural Neighborhood 

Council _ 

Peter Cheong > 

Date: Thu, May 05, 2016 3:01 pm 

To: "Empower LA!" < helpdesk@everyonecounts.com >. Empower La 
< Elections@empowerla.org > 

Hello, 

Weng Cheong is a volunteer for the Chinatown BID which services Victor Heights. Please adjust the 
ballot to Victor Heights. Thank you 

On Sat, Apr 30, 2 01 6 at 12:00 PM, E mp ower LA! <helpdesk@evervonecounts.com> wrote: 

NEIGHBORHOOD COUNCILS 

EMPOWER IA 

D epartment of 

NEIGHBORHOOD EMPOWERMENT 




Dear Weng Cheong, 

Thank you for making history by registering to vote in the City of Los Angeles' first online election 
for Neighborhood Councils. 

Your Username is:|HH| 

Your Password is:BjT^ 

To vote online (desktop, tablet, smartphone), go 

to https://empowerla.evervonecounts.com/app/7241/15629 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 7 pm on 
Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click 

here: https://citvclerk.Iacitv.org/nccr/nccand/cand.html?nc=HISTQRIC%20CULTURAL%20NC 

The polling location for the Historic Cultural Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 3pm - 7pm 
Where: Lot 613 
613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 












































Subject: Case 21817 - [FWD: RE: Online Voting Information - Historic Cultural Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday; June 11, 2018 9:58:46 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:59:18 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax [ 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: RE: Online Voting Information - Historic Cultural Neighborhood 
Council 

From: < elections@empowerla.orq > 

Date: Thu, May 05, 2016 3:07 pm 

To: "Peter Cheong" , "Empower LA!" 

< helpdesk@everyonecounts.com > 

Cc: elections@empowerla.org 

Election Division is no longer able to verify or change ballots for Region 6 Elections 
Please go to the polls 

The polling location for the Historic Cultural Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 3pm - 7pm 
Where: Lot 613 
613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time! 

Thank yOu 
EA-CD 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

























Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. Empower LA. 

C LEADERSHIP ACADEMY*) 


.- Original Message. 

Subject: Re: Online Voting Information - Historic Cultural Neighborhood 

Council _ 

Peter Cheong > 

Date: Thu, May 05, 2016 3:01 pm 

To: "Empower LA!" < helpdesk@everyonecounts.com >. Empower La 
< Elections@empowerla.org > 

Hello, 

Weng Cheong is a volunteer for the Chinatown BID which services Victor Heights. Please adjust the 
ballot to Victor Heights. Thank you 

On Sat, Apr 30, 2 01 6 at 12:00 PM, E mp ower LA! <helpdesk@evervonecounts.com> wrote: 

NEIGHBORHOOD COUNCILS 

EMPOWER IA 

D epartment of 

NEIGHBORHOOD EMPOWERMENT 




Dear Weng Cheong, 

Thank you for making history by registering to vote in the City of Los Angeles' first online election 
for Neighborhood Councils. 

Your Username is:|HH| 

Your Password is:BjT^ 

To vote online (desktop, tablet, smartphone), go 

to https://empowerla.evervonecounts.com/app/7241/15629 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 7 pm on 
Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click 

here: https://citvclerk.Iacitv.org/nccr/nccand/cand.html?nc=HISTQRIC%20CULTURAL%20NC 

The polling location for the Historic Cultural Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 3pm - 7pm 
Where: Lot 613 
613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 












































Subject: Case 21817 - [FWD: [Request received] RE: Online Voting Information - Historic 
Cultural Neighborhood Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 9:59:16 AM GMT-07:00 
Date Received: Monday June 11, 2018 9:59:50 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: [Request received] RE: Online Voting Information - Historic 
Cultural Neighborhood Council 

From: Everyone Counts < support@evervone-counts.zendesk.com > 

Date: Thu, May 05, 2016 3:07 pm 

To: Empower La < elections@empowerla.orq > 

##- Please type your reply above this line -## 

Your request (3833) has been received and is being reviewed by our support staff. 
To add additional comments, reply to this email. 


Empower La 

May 5, 15:07 

Election Division is no longer able to verify or change ballots for Region 6 Elections 
Please go to the polls 

The polling location for the Historic Cultural Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 3pm - 7pm 
Where: Lot 613 
613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time! 

Thank yOu 
EA-CD 























*Please submit all Election related challenges within 5 calendar days of the 
Neighborhood Council Elections. All challenges must be submitted through the 
EmpowerLA Challenge Portal (https://lacitv.guickbase.com/db/bkke2xh4i?a = nwr ) 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 

Empower Yourself. Empower Your Community. Empower LA. 

-Original Message- 

Subject: Re: Online Voting Information - Historic Cultural Neighborhood 
Council 

From: Peter Cheong > 

Date: Thu, May 05, 2016 3:01 pm 

To: "Empower LA!" < helpdesk@everyonecounts.com >. Empower La 
< Elections@empowerla.org > 

Hello, 

Weng Cheong is a volunteer for the Chinatown BID which services Victor Heights. 

Please adjust the ballot to Victor Heights. Thank you 

On Sat, Apr 30, 2016 at 12:00 PM, Empower LA! < helpdesk@everyonecounts.com > 
wrote: 

Dear Weng Cheong, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: 

Your Password is: 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.evervonecounts.com/app/7241/15629 (http://cl.s6.exct.net/? 
QS-ebadd4c2934ba91f3365255df8f6540c48e708318b5c084e50669a575549ff74 ) and 

enter your User name, your pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 7 
pm on Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 

https ://citvclerk.lacitv.orQ/nccr/nccand/cand.html?nc=HISTORIC%20CULTURAL%20NC 

( http://cl.s6.exct.net/? 

QS-ebadd4c2934ba91f513043f92901a0d7ab487e7f7db601a6732378f48017bd49 j 

The polling location for the Historic Cultural Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 3pm - 7pm 
Where: Lot 613 





















613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time 
The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

Attachment(s) 

siqimqO 

siqimql 

siqimq2 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: Re: Incorrect HCNC Registrations] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:02:15 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:02:47 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Re: Incorrect HCNC Registrations 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, May 06, 2016 4:13 am 
To: 

Cc: Empower La < elections@empowerla.org >. Peter Cheong 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3834). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

May 6, 04:13 

Request #3833 "RE: Online Voting Information - ..." was closed and merged into this 
request. Last comment in request #3833: 

Election Division is no longer able to verify or change ballots for Region 6 Elections 
Please go to the polls 

The polling location for the Historic Cultural Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 3pm - 7pm 
Where: Lot 613 
613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time! 


























Thank yOu 
EA-CD 

*Please submit all Election related challenges within 5 calendar days of the 
Neighborhood Council Elections. All challenges must be submitted through the 
EmpowerLA Challenge Portal (https://lacity.quickbase.com/db/bkke2xh4i7a-nwr ) 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email [ EmpowerLA@lacity.org Web | www.EmpowerLA.org 

Empower Yourself. Empower Your Community. Empower LA. 

-Original Message- 

Subject: Re: Online Voting Information - Historic Cultural Neighborhood 
Council 

From: Peter Cheong > 

Date: Thu, May 05, 2016 3:01 pm 

To: "Empower LA!" < helpdesk@everyonecounts.com >. Empower La 
< Elections@empowerla.orq > 

Hello, 

Weng Cheong is a volunteer for the Chinatown BID which services Victor Heights. 

Please adjust the ballot to Victor Heights. Thank you 

On Sat, Apr 30, 2016 at 12:00 PM, Empower LA! < helpdesk@evervonecounts.com > 
wrote: 

Dear Weng Cheong, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: KH| 

Your Password is: m 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7241/15629 (http://cl.s6.exct.net/? 
qs=ebadd4c2934ba91f3365255df8f6540c48e708318b5c084e50669a575549ff74 ) and 

enter your User name, your pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@evervonecounts.com . which are staffed 24 hours a day. You will have until 7 
pm on Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 

https ://citvclerk.lacitv.orq/nccr/nccand/cand.html?nc=HISTORIC%20CULTURAL%20NC 

( http://cl.s6.exct.net/? 

qs-ebadd4c2934ba91f513043f92901a0d7ab487e7f7db601a6732378f48017bd49 ) 

The polling location for the Historic Cultural Neighborhood Council is: 





















When: Thursday, May 5, 2016 
Time: 3pm - 7pm 
Where: Lot 613 
613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time! 
The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

Attachment(s) 

siqimqO 

siqimql 

siqimq2 


Los Angeles Chinatown 

May 5, 16:09 

The following people have not received PINS 

Edward Chao (may have gone to SPAM, will have Mr. Chao double check, or please 
reissue in case the SPAM auto-deletes) 

Lunsu Xia (checked SPAM, did not receive, please resend) 

Melissa Lu 
My Hanh Tran 

The following list of people are looking for VH ballots, and are registered in CT 

Weng Cheong 
Zaiyang Zhang 
Lunsu Xia 
Xia Zhang 
QuanWei Zhang 
Lindsay Louie 
David Louie 
Brett Louie 
Agnes Louie 
Alexander Xu 
Melissa Lu 

Zhi Bao David Wang 
My Hanh Tran 
Tom Diep 
Ying Xie 

Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone:(213) 680-0243 

Email: info@chinatownla.com ( https://webmail2.web.com/src/compose.php? 










send to = info%40chinatownla.com ’) 

Website: http://www.chinatownla.com ( http ://www. Chinatown la .com/ ) 
Sign up for the Monthly Email Updates at http://www.chinatownla.com 
( http://www.chinatownla.com/ ') . 


Los Angeles Chinatown 

May 5, 15:53 

The following people have not received PINS 

Edward Chao 
Lunsu Xia 
Melissa Lu 
My Hanh Tran 

Again, they are looking to vote in VH. 

Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone:(213) 680-0243 

Email: info@chinatownla.com ( https://webmail2.web.com/src/compose.php? 
send to=info%40chinatownla.com ) 

Website: http://www.chinatownla.com ( http://www.chinatownla.com/ ) 

Sign up for the Monthly Email Updates at http://www.chinatownla.com 
( http://www.chinatownla.com/ ) . 


Los Angeles Chinatown 

May 5, 15:28 

also adding 

Edward Chao to the list (registered, did not receive ballot, would like to vote in VH) 

Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone:(213) 680-0243 

Email: info@chinatownla.com ( https://webmail2.web.com/src/compose.php? 
send to=info%40chinatownla.com ) 

Website: http://www.chinatownla.com ( http://www.chinatownla.com/ ) 

Sign up for the Monthly Email Updates at http://www.chinatownla.com 
( http://www.chinatownla.com/ ) . 


Los Angeles Chinatown 

May 5, 15:21 

Hello Everyone Counts, and Hello Empower LA. 

We are trying to get the below volunteers of the Chinatown BID correctly registered. 
They have all submitted letters from our organization. We service Chinatown and Victor 

























Heights, and these members of the community would like to vote in VH. 

Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213) 680-0243 

Email: info@chinatownla.com ( https://webmail2.web.com/src/compose.php? 
send to=info%40chinatownla.com ) 

Website: http://www.chinatownla.com ( http://www.chinatownla.com/ ) 

Sign up for the Monthly Email Updates at http://www.chinatownla.com 
( http://www.chinatownla.com/ ) . 

On Thu, May 5, 2016 at 3:09 PM, Los Angeles Chinatown < info@chinatownla.com > 
wrote: 

Hello Empower LA 

For the HCNC elections, the following BID volunteers submitted letters from our 
organizations. The letters stated that we serviced Victor Heights, however they were 
not able to select ballots for Victor Heights. 

Please update to the correct ballot. 

Thank you 

Weng Cheong 
Zaiyang Zhang 
Lunsu Xia 
Xia Zhang 
QuanWei Zhang 
Lindsay Louie 
David Louie 
Brett Louie 
Agnes Louie 
Alexander Xu 
Melissa Lu 

Zhi Bao David Wang 
My Hanh Tran 
Tom Diep 
Ying Xie 

Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213) 680-0243 

Email: info@chinatownla.com ( https://webmail2.web.com/src/compose.php? 
send to=info%40chinatownla.com ) 

Website: http://www.chinatownla.com ( http://www.chinatownla.com/ ) 

Sign up for the Monthly Email Updates at http://www.chinatownla.com 
( http://www.chinatownla.com/ ) . 


This email is a service from Everyone Counts. Delivered by Zendesk 



















Subject: Case 21817 - [FWD: Re: Incorrect HCNC Registrations] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:02:05 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:02:37 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: Incorrect HCNC Registrations 

From: Los Angeles Chinatown < info@chinatownla.com > 

Date: Thu, May 05, 2016 4:09 pm 

To: Empower La < elections@empowerla.org >. helpdesk@evervonecounts.com 
The following people have not received PINS 

Edward Chao (may have gone to SPAM, will have Mr. Chao double check, or please reissue in case the SPAM 
auto-deletes) 

Lunsu Xia (checked SPAM, did not receive, please resend) 

Melissa Lu 
My Hanh Tran 

The following list of people are looking for VH ballots, and are registered in CT 

Weng Cheong 
Zaiyang Zhang 
Lunsu Xia 
Xia Zhang 
QuanWei Zhang 
Lindsay Louie 
David Louie 
Brett Louie 
Agnes Louie 
Alexander Xu 
Melissa Lu 
Zhi Bao David Wang 
My Hanh Tran 
Tom Diep 
Ying Xie 

Thank you for your interest in Los Angeles Chinatown! 























Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213) 680-0243 
Email: info@chinatownla.com 
Website: http://www.chinatownla.com 

Sign up for the Monthly Email Updates at http://www.chinatownla.com. 


On Thu, May 5, 2016 at 3:53 PM, Los Angeles Chinatown < info@chinatownla.com > wrote: 
The following people have not received PINS 

Edward Chao 
Lunsu Xia 
Melissa Lu 
My Hanh Tran 

Again, they are looking to vote in VH. 

Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213) 680-0243 
Email: info@chinatownla.com 
Website http://www.chinatownla.com 

Sign up for the Monthly Email Updates at http://www.chinatownla.com. 


On Thu, May 5, 2016 at 3:28 PM, Los Angeles Chinatown < info@chinatownla.com > wrote: 
also adding 

Edward Chao to the list (registered, did not receive ballot, would like to vote in VH) 

Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213)680-0243 
Email: info@chinatownla.com 
Website http://www.chinatownla.com 

Sign up for the Monthly Email Updates at http://www.chinatownla.com 


On Thu, May 5, 2016 at 3:21 PM, Los Angeles Chinatown < info@chinatownla.com > wrote: 

Hello Everyone Counts, and Hello Empower LA. 

We are trying to get the below volunteers of the Chinatown BID correctly registered. They have all 
submitted letters from our organization. We service Chinatown and Victor Heights, and these members 
of the community would like to vote in VH. 

Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213)680-0243 
Email: info@chinatownla.com 
Website http://www.chinatownla.com 

Sign up for the Monthly Email Updates at http://www.chinatownla.com 


On Thu, May 5, 2016 at 3:09 PM, Los Angeles Chinatown < info@chinatownla.com > wrote: 
Hello Empower LA 


For the HCNC elections, the following BID volunteers submitted letters from our organizations. The 













letters stated that we serviced Victor Heights, however they were not able to select ballots for Victor 
Heights. 

Please update to the correct ballot. 

Thank you 

Weng Cheong 
Zaiyang Zhang 
Lunsu Xia 
Xia Zhang 
QuanWei Zhang 
Lindsay Louie 
David Louie 
Brett Louie 
Agnes Louie 
Alexander Xu 
Melissa Lu 

Zhi Bao David Wang 
My Hanh Tran 
Tom Diep 
Ying Xie 


Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213) 680-0243 
Email: info@chinatownla.com 
Website: http://www.chinatownla.com 


Sign up for the Monthly Email Updates at http://www.chinatownla.com. 








Subject: Case 21817 - [FWD: Re: Incorrect HCNC Registrations] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:01:34 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:02:07 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: Incorrect HCNC Registrations 

From: Los Angeles Chinatown < info@chinatownla.com > 

Date: Thu, May 05, 2016 3:53 pm 

To: elections@empowerla.org . helpdesk@evervonecounts.com 

The following people have not received PINS 

Edward Chao 
Lunsu Xia 
Melissa Lu 
My Hanh Tran 

Again, they are looking to vote in VH. 

Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213) 680-0243 
Email: info@chinatownla.com 
Website: http://www.chinatownla.com 

Sign up for the Monthly Email Updates at http://www.chinatownla.com. 


On Thu, May 5, 2016 at 3:28 PM, Los Angeles Chinatown < info@chinatownla.com > wrote: 
also adding 

Edward Chao to the list (registered, did not receive ballot, would like to vote in VH) 

Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 

























Phone: (213) 680-0243 
Email: info@chinatownla.com 
Website: http://www.chinatownla.com 

Sign up for the Monthly Email Updates at http://www.chinatownla.com. 


On Thu, May 5, 2016 at 3:21 PM, Los Angeles Chinatown < info@chinatownla.com > wrote: 

Hello Everyone Counts, and Hello Empower LA. 

We are trying to get the below volunteers of the Chinatown BID correctly registered. They have all 
submitted letters from our organization. We service Chinatown and Victor Heights, and these members of 
the community would like to vote in VH. 

Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213)680-0243 
Email: info@chinatownla.com 
Website http://www.chinatownla.com 

Sign up for the Monthly Email Updates at http://www.chinatownla.com 


On Thu, May 5, 2016 at 3:09 PM, Los Angeles Chinatown < info@chinatownla.com > wrote: 

Hello Empower LA 

For the HCNC elections, the following BID volunteers submitted letters from our organizations. The 
letters stated that we serviced Victor Heights, however they were not able to select ballots for Victor 
Heights. 

Please update to the correct ballot. 

Thank you 

Weng Cheong 
Zaiyang Zhang 
Lunsu Xia 
Xia Zhang 
QuanWei Zhang 
Lindsay Louie 
David Louie 
Brett Louie 
Agnes Louie 
Alexander Xu 
Melissa Lu 
Zhi Bao David Wang 
My Hanh Tran 
Tom Diep 
Ying Xie 


Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213)680-0243 
Email: info@chinatownla.com 
Website: http://www.chinatownla.com 


Sign up for the Monthly Email Updates at http://www.chinatownla.com. 











Sign up for the Monthly Email Updates at http://www.chinatownla.com. 


On Thu, May 5, 2016 at 3:09 PM, Los Angeles Chinatown < info@chinatownla.com > wrote: 

Hello Empower LA 

For the HCNC elections, the following BID volunteers submitted letters from our organizations. The letters 
stated that we serviced Victor Heights, however they were not able to select ballots for Victor Heights. 

Please update to the correct ballot. 

Thank you 

Weng Cheong 
Zaiyang Zhang 
Lunsu Xia 
Xia Zhang 
QuanWei Zhang 
Lindsay Louie 
David Louie 
Brett Louie 
Agnes Louie 
Alexander Xu 
Melissa Lu 

Zhi Bao David Wang 
My Hanh Tran 
Tom Diep 
Ying Xie 


Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213) 680-0243 
Email: info@chinatownla.com 
Website: http://www.chinatownla.com 


Sign up for the Monthly Email Updates at http://www.chinatownla.com. 







Subject: Case 21817 - [FWD: Re: Incorrect HCNC Registrations] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 9:59:26 AM GMT-07:00 
Date Received: Monday, June 11, 2018 9:59:59 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: Incorrect HCNC Registrations 

From: Los Angeles Chinatown < info@chinatownla.com > 

Date: Thu, May 05, 2016 3:21 pm 

To: elections@empowerla.org . helpdesk@evervonecounts.com 
Hello Everyone Counts, and Hello Empower LA. 

We are trying to get the below volunteers of the Chinatown BID correctly registered. They have all submitted 
letters from our organization. We service Chinatown and Victor Heights, and these members of the community 
would like to vote in VH. 

Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213) 680-0243 
Email: info@chinatownla.com 
Website: http://www.chinatownla.com 

Sign up for the Monthly Email Updates at http://www.chinatownla.com 


On Thu, May 5, 2016 at 3:09 PM, Los Angeles Chinatown < info@chinatownla.com > wrote: 

Hello Empower LA 

For the HCNC elections, the following BID volunteers submitted letters from our organizations. The letters 
stated that we serviced Victor Heights, however they were not able to select ballots for Victor Heights. 

Please update to the correct ballot. 

Thank you 

Weng Cheong 

























Zaiyang Zhang 
Lunsu Xia 
Xia Zhang 
QuanWei Zhang 
Lindsay Louie 
David Louie 
Brett Louie 
Agnes Louie 
Alexander Xu 
Melissa Lu 

Zhi Bao David Wang 
My Hanh Tran 
Tom Diep 
Ying Xie 


Thank you for your interest in Los Angeles Chinatown! 

Chinatown Business Improvement District (CBID) 

Los Angeles Chinatown Business Council 
Phone: (213) 680-0243 
Email: info@chinatownla.com 
Website: http://www.chinatownla.com 

Sign up for the Monthly Email Updates at http://www.chinatownla.com. 





Subject: Case 21817 - [FWD: [Everyone Counts] Re: RE: Online Voting Information - Historic 
Cultural Neighborhood Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 11, 2018 10:02:24 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:02:56 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: [Everyone Counts] Re: RE: Online Voting Information - Historic 

Cultural Neighborhood Council 

From: "Help Desk Agent #2 (Everyone Counts)" 

< support(a>evervone-counts.zendesk.com > 

Date: Fri, May 06, 2016 4:13 am 

To: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

Your request (3833) has been updated. To add additional comments, reply to this email. 


Help Desk Agent #2 (Everyone Counts) 

May 6, 04:13 

This request was closed and merged into request #3834 "Re: Incorrect HCNC 
Registrations". 


Empower La 

May 5, 15:07 

Election Division is no longer able to verify or change ballots for Region 6 Elections 
Please go to the polls 

The polling location for the Historic Cultural Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 3pm - 7pm 

























Where: Lot 613 
613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time! 

Thank yOu 
EA-CD 

*Please submit all Election related challenges within 5 calendar days of the 
Neighborhood Council Elections. All challenges must be submitted through the 
EmpowerLA Challenge Portal ( https://lacity.guickbase.com/db/bkke2xh4i?a = nwr ) 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

Empower Yourself. Empower Your Community. Empower LA. 

-Original Message- 

Subject: Re: Online Voting Information - Historic Cultural Neighborhood 
Council 

Peter Cheong > 

Date: Thu, May 05, 2016 3:01 pm 

To: "Empower LA!" < helpdesk@everyonecounts.com >. Empower La 
< Elections@empowerla.org > 

Hello, 

Weng Cheong is a volunteer for the Chinatown BID which services Victor Heights. 

Please adjust the ballot to Victor Heights. Thank you 

On Sat, Apr 30, 2016 at 12:00 PM, Empower LA! < helpdesk@everyonecounts.com > 
wrote: 

Dear Weng Cheong, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: 5544200 
Your Password is: 4492 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7241/15629 (http://cl.s6.exct.net/? 
QS-ebadd4c2934ba91f3365255df8f6540c48e708318b5c084e50669a575549ff74 j and 

enter your User name, your pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 7 
pm on Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 
















Subject: Case 21817 - [FWD: Re: Online Voting Information - Silver Lake Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 11, 2018 10:08:43 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:09:15 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Online Voting Information - Silver Lake Neighborhood 
Council 

From: "Help Desk Agentl (Everyone Counts)" 
< support(a>evervone-counts.zendesk.com > 

Date: Sat, May 14, 2016 11:17 am 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3761). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 14, 11:17 

Request #3880 "EmpowerLA" was closed and merged into this request. Last comment 
in request #3880 : 

Dear Mr Michael Buch, 

Thanks You for contacting the help desk. 

We are currently awaiting a response from EmpowerLA for you and will be able to 
advice further when they contact us back. 

Kindest regards 

Carol 

Help Desk 

























Help Desk Agentl (Everyone Counts) 

May 14, 11:10 

Dear Mike Buch, 

We register that you should properly be getting the region 5 ballot. If you still need 
assistance with this issue, please let us know. If not, we will be closing this ticket. 

Best regards, 

Dominic 

The Helpdesk Team 


Michael Buch 

May 8, 22:40 

Any update? 

Mike Buch 

Pazzo Gelato + Gobi Mongolian BBQ & Beer House 

323.428.6729 

Sent from my iPhone 


Empower La 

May 3, 09:42 

Assisted 

CD 

*Please submit all Election related challenges within 5 calendar days of the 
Neighborhood Council Elections. All challenges must be submitted through the 
EmpowerLA Challenge Portal (https://lacity.quickbase.com/db/bkke2xh4i7a-nwr ) 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

Empower Yourself. Empower Your Community. Empower LA. 

-Original Message- 

Subject: Re: Online Voting Information - Silver Lake Neighborhood 
Council 

From: "Bridgette Burton (Everyone Counts)" 

< support@everyone-counts.zendesk.com > 

Date: Mon, May 02, 2016 7:31 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 

Attachment(s) 

siqimqO 

siqimql 
















siqimq2 


Bridgette Burton (Everyone Counts) 

May 2, 19:31 

Hello Michael, 

I have cc'd EmpowerLA on your message here. They will need to make the change to 
your region and send us new information. 

(Michael Buch - 

Regards 

Bridgette 

Helpdesk 


Michael Buch 

May 2, 18:04 

I live in Region 4 but registered for Region 5 based on my business in Region 5. Please 
advise Michael Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


Buch > 

To: Empower LA! < helpdesk@everyonecounts.com > 

Sent: Monday, May 2, 2016 6:01 PM 

Subject: Re: Online Voting Information - Silver Lake Neighborhood Council 


Hi, I'm in Region 5, not 4. Please correct and send new link. Thanks Michael Buch Pazzo 
Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


From: Empower LA! < helpdesk@everyonecounts.com > 

To: 

Sent: Monday, May 2, 2016 5:00 PM 

Subject: Online Voting Information - Silver Lake Neighborhood Council 
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| #yiv9192625922 P {margin-bottom:0.08in;}DearMichael Buch,Thankyou for making 
history by registering to vote in the City of LosAngeles' first online election for 
Neighborhood Councils.Yourllsername is: 5002198YourPassword is: 6013Tovote online 
(desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/7275/15791 and enter your Username, 
your pin, and follow the instructions to vote. At the end ofthe process, you will be asked 
to review your ballot and you willhave the opportunity to amend the ballot. Then click 
Finish and yourballot will be cast.Youwill then have an opportunity to take a four 
question survey, givingus your opinion on the priorities for your community and on 
yourexperience voting in this election.Forassistance with the online voting experience, 
you can call (888)492-4763 or email helpdesk@everyonecounts.com , which are staffed 
24hours a day. You will have until 1 pm on Saturday, May 14, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the PollingLocation 





where you can vote in person.Tosee the candidates running for this race, please click 
here: https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc-SILVER%20LAKE%20NCThepollinq location for the Silver Lake Neighborhood 
Council is:When: Saturday, May 14, 2016 
Time: 9am - 1pm 

Where: Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026Thanksfor making a difference in Los Angeles one vote at a 
timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 


Michael Buch 

May 2, 18:01 

Hi, I'm in Region 5, not 4. Please correct and send new link. Thanks Michael Buch Pazzo 
Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


From: Empower LA! < helpdesk@evervonecounts.com > 

To: 

Sent: Monday, May 2, 2016 5:00 PM 

Subject: Online Voting Information - Silver Lake Neighborhood Council 
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| #yiv2775656428 P {margin-bottom:0.08in;}DearMichael Buch,Thankyou for making 
history by registering to vote in the City of LosAngeles' first online election for 
Neighborhood Councils.Yourllsername is: 5002198YourPassword is: 6013Tovote online 
(desktop, tablet, smartphone), go 

to https://empowerla.evervonecounts.com/app/7275/15791 and enter your Username, 
your pin, and follow the instructions to vote. At the end ofthe process, you will be asked 
to review your ballot and you willhave the opportunity to amend the ballot. Then click 
Finish and yourballot will be cast.Youwill then have an opportunity to take a four 
question survey, givingus your opinion on the priorities for your community and on 
yourexperience voting in this election.Forassistance with the online voting experience, 
you can call (888)492-4763 or email helpdesk@evervonecounts.com , which are staffed 
24hours a day. You will have until 1 pm on Saturday, May 14, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the PollingLocation 
where you can vote in person.Tosee the candidates running for this race, please click 
here: https://cityclerk.lacitv.org/nccr/nccand/cand.html? 






nc-SILVER%20LAKE%20NCThepollinq location for the Silver Lake Neighborhood 
Council is:When: Saturday, May 14, 2016 
Time: 9am - 1pm 

Where: Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026Thanksfor making a difference in Los Angeles one vote at a 
timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 


This email is a service from Everyone Counts. Delivered by Zendesk 







Subject: Case 21817 - [FWD: Re: Online Voting Information - Silver Lake Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 11, 2018 10:07:10 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:07:43 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Online Voting Information - Silver Lake Neighborhood 
Council 

From: "Help Desk Agentl (Everyone Counts)" 
< support(a>evervone-counts.zendesk.com > 

Date: Sat, May 14, 2016 11:10 am 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3761). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 14, 11:10 

Dear Mike Buch, 

We register that you should properly be getting the region 5 ballot. If you still need 
assistance with this issue, please let us know. If not, we will be closing this ticket. 

Best regards, 

Dominic 

The Helpdesk Team 


Michael Buch 

May 8, 22:40 
























Any update? 


Mike Buch 

Pazzo Gelato + Gobi Mongolian BBQ & Beer House 

323.428.6729 

Sent from my iPhone 



Empower La 

May 3, 09:42 


Assisted 

CD 

*Please submit all Election related challenges within 5 calendar days of the 
Neighborhood Council Elections. All challenges must be submitted through the 
EmpowerLA Challenge Portal (https://lacity.guickbase.com/db/bkke2xh4i?a = nwr ) 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

Empower Yourself. Empower Your Community. Empower LA. 

-Original Message- 

Subject: Re: Online Voting Information - Silver Lake Neighborhood 
Council 

From: "Bridgette Burton (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 7:31 pm 
To: 

Cc: Empower La < elections@empowerla.org > 

Attachment(s) 

sigimgO 

sigimgl 

sigimg2 


Bridgette Burton (Everyone Counts) 

May 2, 19:31 

Hello Michael, 

I have cc'd EmpowerLA on your message here. They will need to make the change to 
your region and send us new information. 

Buch 

Regards 

Bridgette 

Helpdesk 















Michael Buch 

May 2, 18:04 

I live in Region 4 but registered for Region 5 based on my business in Region 5. Please 
advise Michael Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


To: Empower LA! < helpdesk@everyonecounts.com > 

Sent: Monday, May 2, 2016 6:01 PM 

Subject: Re: Online Voting Information - Silver Lake Neighborhood Council 


Hi, I'm in Region 5, not 4. Please correct and send new link. Thanks Michael Buch Pazzo 
Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


From: Empower LA! < helpdesk@evervonecounts.com > 

To: 

Sent: Monday, May 2, 2016 5:00 PM 

Subject: Online Voting Information - Silver Lake Neighborhood Council 
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| #yiv9192625922 P {margin-bottom:0.08in;}DearMichael Buch,Thankyou for making 
history by registering to vote in the City of LosAngeles' first online election for 
Neighborhood Councils.Yourllsername is: 5002198YourPassword is: 6013Tovote online 
(desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/7275/15791 and enter your Username, 
your pin, and follow the instructions to vote. At the end ofthe process, you will be asked 
to review your ballot and you willhave the opportunity to amend the ballot. Then click 
Finish and yourballot will be cast.Youwill then have an opportunity to take a four 
question survey, givingus your opinion on the priorities for your community and on 
yourexperience voting in this election.Forassistance with the online voting experience, 
you can call (888)492-4763 or email helpdesk@everyonecounts.com , which are staffed 
24hours a day. You will have until 1 pm on Saturday, May 14, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the PollingLocation 
where you can vote in person.Tosee the candidates running for this race, please click 
here: https://cityclerk.lacitv.org/nccr/nccand/cand.html? 

nc-SILVER%20LAKE%20NCThepollinq location for the Silver Lake Neighborhood 
Council is:When: Saturday, May 14, 2016 
Time: 9am - 1pm 

Where: Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026Thanksfor making a difference in Los Angeles one vote at a 
timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 









Michael Buch 

May 2, 18:01 

Hi, I'm in Region 5, not 4. Please correct and send new link. Thanks Michael Buch Pazzo 
Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


From: Empower LA! < helpdesk@evervonecounts.com > 

To: 

Sent: Monday, May 2, 2016 5:00 PM 

Subject: Online Voting Information - Silver Lake Neighborhood Council 
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| #yiv2775656428 P {margin-bottom:0.08in;}DearMichael Buch,Thankyou for making 
history by registering to vote in the City of LosAngeles' first online election for 
Neighborhood Councils.Yourllsername is: 5002198YourPassword is: 6013Tovote online 
(desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/7275/15791 and enter your Username, 
your pin, and follow the instructions to vote. At the end ofthe process, you will be asked 
to review your ballot and you willhave the opportunity to amend the ballot. Then click 
Finish and yourballot will be cast.Youwill then have an opportunity to take a four 
question survey, givingus your opinion on the priorities for your community and on 
yourexperience voting in this election.Forassistance with the online voting experience, 
you can call (888)492-4763 or email helpdesk@everyonecounts.com , which are staffed 
24hours a day. You will have until 1 pm on Saturday, May 14, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the PollingLocation 
where you can vote in person.Tosee the candidates running for this race, please click 
here: https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=SILVER%20LAKE%20NCThepollinq location for the Silver Lake Neighborhood 
Council is:When: Saturday, May 14, 2016 
Time: 9am - 1pm 

Where: Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026Thanksfor making a difference in Los Angeles one vote at a 
timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 









This email is a service from Everyone Counts. Delivered by Zendesk 





Subject: Case 21817 - [FWD: Re: Online Voting Information - Silver Lake Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 11, 2018 10:06:02 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:06:36 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Online Voting Information - Silver Lake Neighborhood 
Council 

From: "Michael Buch (Everyone Counts)" 
< support(a>evervone-counts.zendesk.com > 

Date: Sun, May 08, 2016 10:40 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3761). Reply to this email to add a comment to the request. 


Michael Buch 

May 8, 22:40 

Any update? 

Mike Buch 

Pazzo Gelato + Gobi Mongolian BBQ & Beer House 

323.428.6729 

Sent from my iPhone 


Empower La 

May 3, 09:42 


Assisted 
























CD 


*Please submit all Election related challenges within 5 calendar days of the 
Neighborhood Council Elections. All challenges must be submitted through the 
EmpowerLA Challenge Portal (https ://lacitv.guickbase.com/db/bkke2xh4i?a= : nwr ) 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 

Empower Yourself. Empower Your Community. Empower LA. 

-Original Message- 

Subject: Re: Online Voting Information - Silver Lake Neighborhood 
Council 

From: "Bridgette Burton (Everyone Counts)" 

< support@everyone-counts.zendesk.com > 

Date: Mon, May 02, 2016 7:31 pm 
To: 

Cc: Empower La < elections@empowerla.org > 

Attachment(s) 

sigimgO 

sigimgl 

sigimg2 


Bridgette Burton (Everyone Counts) 

May 2, 19:31 

Hello Michael, 

I have cc'd EmpowerLA on your message here. They will need to make the change to 
your region and send us new information. 

(Michael Buch - 

Regards 

Bridgette 

Helpdesk 


Michael Buch 

May 2, 18:04 

I live in Region 4 but registered for Region 5 based on my business in Region 5. Please 
advise Michael Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


Buch > 

To: Empower LA! < helpdesk@evervonecounts.com > 
Sent: Monday, May 2, 2016 6:01 PM 


















Subject: Re: Online Voting Information - Silver Lake Neighborhood Council 

Hi, I'm in Region 5, not 4. Please correct and send new link. Thanks Michael Buch Pazzo 
Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


From: Empower LA! < helpdesk@evervonecounts.com > 

To: 

Sent: Monday, May 2, 2016 5:00 PM 

Subject: Online Voting Information - Silver Lake Neighborhood Council 
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#yiv9192625922 P {margin-bottom:0.08in;}DearMichael Buch,Thankyou for making 
history by registering to vote in the City of LosAngeles' first online election for 
Neighborhood Councils.Yourllsername is: 5002198YourPassword is: 6013Tovote online 
(desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/7275/15791 and enter your Username, 
your pin, and follow the instructions to vote. At the end ofthe process, you will be asked 
to review your ballot and you willhave the opportunity to amend the ballot. Then click 
Finish and yourballot will be cast.Youwill then have an opportunity to take a four 
question survey, givingus your opinion on the priorities for your community and on 
yourexperience voting in this election.Forassistance with the online voting experience, 
you can call (888)492-4763 or email helpdesk@everyonecounts.com , which are staffed 
24hours a day. You will have until 1 pm on Saturday, May 14, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the PollingLocation 
where you can vote in person.Tosee the candidates running for this race, please click 
here: https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc=SILVER%20LAKE%20NCThepollinq location for the Silver Lake Neighborhood 
Council is:When: Saturday, May 14, 2016 
Time: 9am - 1pm 

Where: Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026Thanksfor making a difference in Los Angeles one vote at a 
timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 










Michael Buch 

May 2, 18:01 

Hi, I'm in Region 5, not 4. Please correct and send new link. Thanks Michael Buch Pazzo 
Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


From: Empower LA! < helpdesk@everyonecounts.com > 

To: 

Sent: Monday, May 2, 2016 5:00 PM 

Subject: Online Voting Information - Silver Lake Neighborhood Council 
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| #yiv2775656428 P {margin-bottom:0.08in;}DearMichael Buch,Thankyou for making 
history by registering to vote in the City of LosAngeles' first online election for 
Neighborhood Councils.Yourllsername is: ^^^^^YourPassword is:^^^Tovote online 
(desktop, tablet, smartphone), go 

to https://empowerla.evervonecounts.com/app/7275/15791 and enter your Username, 
your pin, and follow the instructions to vote. At the end ofthe process, you will be asked 
to review your ballot and you willhave the opportunity to amend the ballot. Then click 
Finish and yourballot will be cast.Youwill then have an opportunity to take a four 
question survey, givingus your opinion on the priorities for your community and on 
yourexperience voting in this election.Forassistance with the online voting experience, 
you can call (888)492-4763 or email helpdesk@evervonecounts.com , which are staffed 
24hours a day. You will have until 1 pm on Saturday, May 14, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the PollingLocation 
where you can vote in person.Tosee the candidates running for this race, please click 
here: https://cityclerk.lacitv.org/nccr/nccand/cand.html? 

nc-SILVER%20LAKE%20NCThepollinq location for the Silver Lake Neighborhood 
Council is:When: Saturday, May 14, 2016 
Time: 9am - 1pm 

Where: Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026Thanksfor making a difference in Los Angeles one vote at a 
timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 


This email is a service from Everyone Counts. Delivered by Zendesk 












Subject: Case 21817 - [FWD: Re: 2016 Silver Lake Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:06:13 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:06:46 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

RADERSHIP academy ) 


.- Original Message. 

Subject: Re: 2016 Silver Lake Neighborhood Council Elections 
From: Harleen Gill > 

Date: Tue, May 10, 2016 7:05 pm 

To: empowerla@lacitv.org . Elections@EmpowerLA.org . 

helpdesk@everyonecounts.com 

Hi, I've not received a code yet. I called the Everyone Counts help esk, 888-492-4763 , and the representative 
said Empower LA had not sent them my information for them to create my voter profile yet. I registered on 
Sunday night and received an email confirming I was certified on Monday. I have not received my specific 
voting instructions or PIN. The representative said the entire process can take up to 10 days. I am concerned 
about this because the Silver Lake Neighborhood Council election voting closes on May 14. 

Thank you, 

Harleen Gill 


On May 10, 2016, at 6:50 PM, empowerla@lacity.org wrote: 

Dear Harleen, 

Thank you for registering to vote in the 2016 Silver Lake Neighborhood Council Elections. You should have 
already received your username and pin from EveryoneCounts. If you cannot locate your Username and Pin, 
please search your inbox / spam folder for an email: 

From: helpdesk@everyonecounts.com 

Subject line: Online Voting Information - Silver Lake Neighborhood Council 

If you have already voted, thank you. If you haven’t, you can vote online by visiting https://empowerla. 
everyonecounts.com/app/7275/15791 or at the polls. You will need your Username and Pin in order to vote 
online. 





























If you would like to experience online voting on Election Day, you can join us at the polls: 


Where: Micheltorena Elementary School: 1511 Micheltorena St, Los Angeles, CA 90026 
When: 9 am -1 pm, Saturday May 14th 

If you are still having trouble finding your credentials, please email helpdesk@evervonecounts.com with your 
first name, last name, and Neighborhood Council, or you can call the EveryoneCounts help desk at 888-492- 
4763 . 

If you have any questions or concerns, please email us at Elections@EmpowerLA.org . 

Thank you for your participation! 


Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 



Empower Yourself. Empower Your Community. Empower LA. 














Subject: Case 21817 - [FWD: ELA - Silver Lake] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:07:00 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:07:33 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: ELA - Silver Lake 

From: "Help Desk Agentl (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Sat, May 14, 2016 10:46 am 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3918). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 14, 10:46 

Dear Karen, 

We have processed all voters provided to us by EmpowerLA and do not have you listed 
on the rolls. We apologize for the inconvenience but if you wish to vote, you must do so 
in-person at the polls. 

Silver Lake Neighborhood Council 
Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026 

Saturday, May 14, 2016 
Polling Hours: 

9am - 1pm 























Kind Regards 
Dominic 

Help Desk Team 


Bobbi (Everyone Counts) 

May 13, 15:39 

Dear Karen, 

I just wanted to let you know I am still trying to get your login information from 
Empower LA. 

We've gotten several updates and I have requested your information by name three 
times. 

I will continue to keep trying. 

Kind Regards 
Bobbi 

Help Desk Team 


Bobbi (Everyone Counts) 

May 12, 08:02 

Dear Karen, 

I have elavated your name and others to Empower LA for expedited handling. 

Kind Regards 
Bobbi 

Help Desk Team 



Bobbi (Everyone Counts) 

May 10, 11:38 


Dear Karen Numme, 

Thank you for providing that information. 

It can take several days from the receipt of the verification / certification email before a 
username and pin are generated for a voter by Empower LA and emailed out. 

I will check after each update to the voter database and email you as soon as your 
information is in the system. 

Kind Regards 
Bobbi 

Help Desk Team 


karen numme 

May 10, 11:35 






Hi 

I received my email verification monday may 9th. Birthdate 
Thank you 
Karen Numme 


Bobbi (Everyone Counts) 

May 10, 09:53 

Dear Karen Numme, 

Thank you for contacting the help desk. 

To further assist you with your request please provide your date of birth for verifying 
identity. 

Aditionally can you please advise the date that the verification / certification email was 
sent to you. 

Kind Regards 
Bobbi 

Help Desk Team 



karen numme 

May 10, 09:30 


Hi 

I'm trying to vote online for my silver lake neighborhood council members. I was 
verified and told to contact you for my pin. 

Thank you 
Karen Numme 



Sent from my iPhone 


This email is a service from Everyone Counts. Delivered by Zendesk 







Subject: Case 21817 - [FWD: Re: Online Voting Information - Palms Neighborhood Council] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:27:14 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:27:46 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: Online Voting Information - Palms Neighborhood Council 
From: "Bridgette Burton (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Sun, June 05, 2016 4:00 pm 
To: 

Cc: Empower La < elections@empowerla.org >. Empowerl 
< empowerl@lacity.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4306). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

Jun 5, 17:00 CST 

Hello Cato, 

Jade needs to contact us directly herself, I can't help her out via you unfortunately. 
Were you able to vote? 

Regards 

Bridgette 

Helpdesk 


Cato Stevens 

Jun 4, 23:51 CST 


























Jade Pappion contacted me: she registered thru a pop up poll, but the number she was 
given does not work. Our election is tomorrow, Sunday. Could you please help her with 
a new functioning registration number so that she can vote online (she cannot make it 
to the in-person poll). 

Thank you! 


Numbers she was given: 


Username: 

Password:! 


Best, 

Cat Stevens 




Bridgette Burton (Everyone Counts) 

May 31, 19:48 CST 


Hi Cato, 

I'm still following this up, let me know if Empower contacted you directly and I'll close 
the ticket. 

Regards 

Bridgette 

Helpdesk 


Cato Stevens 

May 25, 23:31 CST 

Thank you Bridgette for your help. 
Cat 


Bridgette Burton (Everyone Counts) 

May 25, 23:22 CST 

Hello Cato, 

Thank you for contacting the elections helpdesk. I am ccing Empower LA on your email 
as we are unable to make changes such as that to your details. They will update your 
data and resend that to us. 

Regards 

Bridgette 

Helpdesk 


Cato Stevens 








May 25, 23:12 CST 


Hi - I am eligible to vote in Business Area 2 as well as Residential Area B. Can you 
please update my ballot to reflect this. 

You can see my candidate registration for qualifying documents. 

Thank you, 

Cat 


On Thu, May 19, 2016 at 11:30 AM, Empower LA! < helpdesk@everyonecounts.com > 
wrote: 

Dear Catherine Stevens, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: 

Your Password is: m 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7377/16227 (http://cl.s6.exct.net/? 
gs-2e9138b41c60fb2fdd50268clb6218b2576593al832el90283dbef4c5e880582 ') and 

enter your Username, Pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@evervonecounts.com . which are staffed 24 hours a day. You will have until 3 
pm on Sunday, June 5, 2016 to cast your vote. 

You also have the option of taking your username and Pin to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 
https ://citvclerk.lacitv.orq/nccr/nccand/cand.html?nc=PALMS%20NC 

( http://cl.s6.exct.net/? 

gs-2e9138b41c60fb2f6140bce7e8a84dbbb34651186f348576a9ca5aa5718f9030 ') 

The polling location for the Palms Neighborhood Council is: 

When: Sunday, June 5, 2016 
Time: 9am - 3pm 
Where: Fire Station 43 
3690 Motor Avenue 
Los Angeles, CA 90034 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 














Subject: Case 21817 - [FWD: Re: Online Voting Information - Palms Neighborhood Council] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:27:05 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:27:39 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RaDERSHIP academy ) 


.- Original Message. 

Subject: Re: Online Voting Information - Palms Neighborhood Council 
From: "Cato Stevens (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Sat, June 04, 2016 10:51 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4306). Reply to this email to add a comment to the request. 


Cato Stevens 

Jun 4, 22:51 PDT 


Jade Pappion contacted me: she registered thru a pop up poll, but the number she was 
given does not work. Our election is tomorrow, Sunday. Could you please help her with 
a new functioning registration number so that she can vote online (she cannot make it 
to the in-person poll). 

Thank you! 


Numbers she was given: 

Username: 

Password: HH 


Best, 

Cat Stevens 

























Bridgette Burton (Everyone Counts) 

May 31, 18:48 PDT 


Hi Cato, 

I'm still following this up, let me know if Empower contacted you directly and I'll close 
the ticket. 

Regards 

Bridgette 

Helpdesk 


Cato Stevens 

May 25, 22:31 PDT 

Thank you Bridgette for your help. 
Cat 


Bridgette Burton (Everyone Counts) 

May 25, 22:22 PDT 

Hello Cato, 

Thank you for contacting the elections helpdesk. I am ccing Empower LA on your email 
as we are unable to make changes such as that to your details. They will update your 
data and resend that to us. 

Regards 

Bridgette 

Helpdesk 


Cato Stevens 

May 25, 22:12 PDT 

Hi - I am eligible to vote in Business Area 2 as well as Residential Area B. Can you 
please update my ballot to reflect this. 

You can see my candidate registration for qualifying documents. 

Thank you, 

Cat 


On Thu, May 19, 2016 at 11:30 AM, Empower LA! < helpdesk@everyonecounts.com > 
wrote: 










Dear Catherine Stevens, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: 

Your Password is:^m 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7377/16227 (http://cl.s6.exct.net/? 
as-2e9138b41c60fb2fdd50268clb6218b2576593al832el90283dbef4c5e880582 ') and 

enter your Username, Pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 3 
pm on Sunday, June 5, 2016 to cast your vote. 

You also have the option of taking your username and Pin to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 
https ://citvclerk.lacitv.orq/nccr/nccand/cand.html?nc=PALMS%20NC 

( http://cl.s6.exct.net/? 

Cis-2e9138b41c60fb2f6140bce7e8a84dbbb34651186f348576a9ca5aa5718f9030 ') 

The polling location for the Palms Neighborhood Council is: 

When: Sunday, June 5, 2016 
Time: 9am - 3pm 
Where: Fire Station 43 
3690 Motor Avenue 
Los Angeles, CA 90034 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 


This email is a service from Everyone Counts. Delivered by Zendesk 














Subject: Case 21817 - [FWD: Re: Online Voting Information - Palms Neighborhood Council] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:10:00 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:10:33 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: Online Voting Information - Palms Neighborhood Council 
From: "Bridgette Burton (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Tue, May 31, 2016 6:48 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4306). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

May 31, 18:48 

Hi Cato, 

I'm still following this up, let me know if Empower contacted you directly and I'll close 
the ticket. 

Regards 

Bridgette 

Helpdesk 


Cato Stevens 

May 25, 22:31 


Thank you Bridgette for your help. 























Cat 


Bridgette Burton (Everyone Counts) 

May 25, 22:22 

Hello Cato, 

Thank you for contacting the elections helpdesk. I am ccing Empower LA on your email 
as we are unable to make changes such as that to your details. They will update your 
data and resend that to us. 

Regards 

Bridgette 

Helpdesk 


Cato Stevens 

May 25, 22:12 

Hi - I am eligible to vote in Business Area 2 as well as Residential Area B. Can you 
please update my ballot to reflect this. 

You can see my candidate registration for qualifying documents. 

Thank you, 

Cat 


On Thu, May 19, 2016 at 11:30 AM, Empower LA! < helpdesk@everyonecounts.com > 
wrote: 

Dear Catherine Stevens, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: 

Your Password is: ^H| 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7377/16227 (http://cl.s6.exct.net/? 
as=2e9138b41c60fb2fdd50268clb6218b2576593al832el90283dbef4c5e880582 ') and 

enter your Username, Pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 3 
pm on Sunday, June 5, 2016 to cast your vote. 












You also have the option of taking your username and Pin to the Polling Location where 
you can vote in person. 


To see the candidates running for this race, please click here: 
https://citvclerk.lacitv.org/nccr/nccand/cand.html7nc-PALMS%20NC 

( http://cl.s6.exct.net/? 

qs=2e9138b41c60fb2f6140bce7e8a84dbbb34651186f348576a9ca5aa5718f9030 ’) 

The polling location for the Palms Neighborhood Council is: 

When: Sunday, June 5, 2016 
Time: 9am - 3pm 
Where: Fire Station 43 
3690 Motor Avenue 
Los Angeles, CA 90034 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: Re: Online Voting Information - Palms Neighborhood Council] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:09:42 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:10:14 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: Online Voting Information - Palms Neighborhood Council 
From: "Cato Stevens (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, May 25, 2016 10:31 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4306). Reply to this email to add a comment to the request. 


Cato Stevens 

May 25, 22:31 

Thank you Bridgette for your help. 
Cat 


Bridgette Burton (Everyone Counts) 

May 25, 22:22 

Hello Cato, 

Thank you for contacting the elections helpdesk. I am ccing Empower LA on your email 
as we are unable to make changes such as that to your details. They will update your 
data and resend that to us. 
























Regards 

Bridgette 

Helpdesk 


Cato Stevens 

May 25, 22:12 

Hi - I am eligible to vote in Business Area 2 as well as Residential Area B. Can you 
please update my ballot to reflect this. 

You can see my candidate registration for qualifying documents. 

Thank you, 

Cat 


On Thu, May 19, 2016 at 11:30 AM, Empower LA! < helpdesk@everyonecounts.com > 
wrote: 

Dear Catherine Stevens, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: 

Your Password is: 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7377/16227 (http://cl.s6.exct.net/? 
Cis-2e9138b41c60fb2fdd50268clb6218b2576593al832el90283dbef4c5e880582 ') and 

enter your Username, Pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 3 
pm on Sunday, June 5, 2016 to cast your vote. 

You also have the option of taking your username and Pin to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 
https://citvclerk.lacity.org/nccr/nccand/cand.html7nc-PALMS%20NC 

( http://cl.s6.exct.net/? 

Cis=2e9138b41c60fb2f6140bce7e8a84dbbb34651186f348576a9ca5aa5718f9030 ') 

The polling location for the Palms Neighborhood Council is: 

When: Sunday, June 5, 2016 
Time: 9am - 3pm 
Where: Fire Station 43 














3690 Motor Avenue 
Los Angeles, CA 90034 

Thanks for making a difference in Los Angeles one vote at a time 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 


This email is a service from Everyone Counts. Delivered by Zendesk 





Subject: Case 21817 - [FWD: Re: Online Voting Information - Palms Neighborhood Council] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:09:33 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:10:06 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: Online Voting Information - Palms Neighborhood Council 
From: "Bridgette Burton (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, May 25, 2016 10:22 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4306). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

May 25, 22:22 

Hello Cato, 

Thank you for contacting the elections helpdesk. I am ccing Empower LA on your email 
as we are unable to make changes such as that to your details. They will update your 
data and resend that to us. 

Regards 

Bridgette 

Helpdesk 


Cato Stevens 

May 25, 22:12 























Hi - I am eligible to vote in Business Area 2 as well as Residential Area B. Can you 
please update my ballot to reflect this. 

You can see my candidate registration for qualifying documents. 

Thank you, 

Cat 


On Thu, May 19, 2016 at 11:30 AM, Empower LA! < helpdesk@everyonecounts.com > 
wrote: 

Dear Catherine Stevens, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: 

Your Password is: ^Bi 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.evervonecounts.com/app/7377/16227 (http://cl.s6.exct.net/? 
qs=2e9138b41c60fb2fdd50268clb6218b2576593al832el90283dbef4c5e880582 ) and 

enter your Username, Pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 3 
pm on Sunday, June 5, 2016 to cast your vote. 

You also have the option of taking your username and Pin to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 
https://citvclerk.lacitv.org/nccr/nccand/cand.html7nc-PALMS%20NC 

( http://cl.s6.exct.net/? 

qs=2e9138b41c60fb2f6140bce7e8a84dbbb34651186f348576a9ca5aa5718f9030 ) 

The polling location for the Palms Neighborhood Council is: 

When: Sunday, June 5, 2016 
Time: 9am - 3pm 
Where: Fire Station 43 
3690 Motor Avenue 
Los Angeles, CA 90034 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 













818-293-VOTE(8683) 

Elections@EmpowerLA.org 


This email is a service from Everyone Counts. Delivered by Zendesk 





Subject: Case 21817 - [FWD: Re: Online Voter Registration | NC Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:09:51 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:10:24 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nsuBBBT RaDERSHIP academy ) 


.- Original Message. 

Subject: Re: Online Voter Registration 
DW 

Date: Tue, May 31, 2016 11:43 am 
To: Helpdesk@evervonecounts.com 


NC Elections 


Cc: jay handal 
elections@empowerla.org 

Hi. 


|>, Lily Serrano < lily.serrano@lacity.org >. 


I have looked through my spam folder and not found my credentials for me to vote. 
Can you please resend so I may vote. 

Thanks so much, 

Dan Weingarten 

t? ■■■■ 


On May 31, 2016, at 10:33 AM, Lily Serrano < lily.serrano@lacity.org > wrote: 


Hi Dan, 

It looks like you've already been sent your voting credentials via email by Everyone Counts, I advise 
you to look thoroughly though your inbox and spam folder to locate the email. However, if you simply 
don't find it please email Helpdesk@evervonecounts.com or call 1.888.492.4763, I've spoken to them 
on your behalf but due to security reason they need you to personally request another email 
with your credentials to be resent to you. 


After obtaining your credentials, please click HERE to go to the online voting portal to vote. 
If you need any assistance my direct line is 213.473.6809. 





























Sincerely, 


Lily Serrano 
Election Assistant 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(cDladtv.org Web | www.EmpowerLA.org 


Empower Yourself. Empower Your Community. EmpowerLA. 






Subject: Case 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:28:15 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:28:47 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Help Desk Agent (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Tue, June 07, 2016 7:02 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4409). Reply to this email to add a comment to the request. 


Help Desk Agent (Everyone Counts) 

Jun 7, 19:02 PDT 

This request was closed and merged into request #4428 "Phone call to: Caller +1 (213) 

7...". 


Help Desk Agent (Everyone Counts) 

Jun 7, 17:36 PDT 

Dear Jean 

I have checked the system again and still do not show you on record. I have CC"d 
Empower LA! Directly on this email so that they can advise you and my team as to how 
to better assist you. There may be outstanding documents needed, or they will be able 
to better notify me as to when you're record will be available for voting. 


Best Regards, 
























Matthew 




Jean Frost 

Jun 7, 13:23 PDT 

I need my log in. I've been trying since yesterday. I have had emails that don't provide 
any help. 

Jean Frost 

Scarff Street 
LA CA 90007 


I've spent hours on this since yesterday. I did register but did not retain my login 
password. Please someone help me with getting in to vote. I am registered. But cannot 
access to vote. 

It is the Empowerment Congress North Region 10. 

Sent from my iPad 


Jean Frost 

Jun 7, 13:19 PDT 

I can't seem to get any help from anyone to vote on one. Yes I forgot my log in. But 
please help. I've had e mails talking about alphanumeric and a link that I can't access. 
This is absurd that this should be so difficult. 

Sent from my iPad 


> On Jun 7, 2016, at 9:40 AM, Jean Frostwrote: 

> 

> I forgot my password. No one has answered how I can log in. My council is NANDC. 
Region 10, empowerment congress north. I have been trying to get help since 
yesterday. 

> 

> Jean Frost 

> Scarff Street LA CA 90007 

> 

> 

> 

> Why can't I get help? I just want to vote on line. 

> 

> Sent from my iPad 

> 

>> On Jun 7, 2016, at 6:10 AM, Bobbi (Everyone Counts) < support@everyone- 
counts.zendesk.com > wrote: 

>> 

>> 









Jean Frost 

Jun 7, 09:40 PDT 

I forgot my password. No one has answered how I can log in. My council is NANDC. 
Region 10, empowerment congress north. I have been tromp to get help since 
yesterday. 

Jean Frost 

■■ Scarff Street LA CA 90007 


Why can't I get help? I just want to vote on line. 
Sent from my iPad 


Bobbi (Everyone Counts) 

Jun 7, 06:10 PDT 

Call Detail s 
Call from: 

Call to: +1 (888) 492-4763 
Time of call: 2016-06-06T23:20:40Z 
Location: Los angeles, California, United States 
Length of phone call: 1 minute, 28 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA05b6dal244b5c40f8270f50cQccc61 

Transcription 

Not available for call. 


Jean Frost 

Jun 6, 18:48 PDT 

Empowerment Congress North 
It's in region 10 

Sent from my iPad 


Help Desk Agent (Everyone Counts) 

Jun 6, 17:34 PDT 

Dear Jean Frost, 

Thank you for providing that information. 

I checked by all variables including an alphanumerical check of all names in the 
database for that neighborhood council. 

I will keep your ticket open and continue to check your name as updates come in. 

I will elevate if nothing arrives in two days to ensure that I do everything possible for 










you to be able to vote. 

Kind Regards 

Help Desk Team 

Best Regards, 

Matthew 


Jean Frost 

Jun 6, 17:16 PDT 

My address is^^| Scarff Street LA CA 90007 
Sent from my iPad 

> On Jun 6, 2016, at 5:15 PM, Jean Frostwrote: 

> 

> Jean Frost 

> Empowerment Congress North 

> Email 

> 

> Sent from my iPad 

> 

>> On Jun 6, 2016, at 4:35 PM, Help Desk Agent (Everyone Counts) 
< support@evervone-counts.zendesk.com > wrote: 

>> 

>> 


Jean Frost 

Jun 6, 17:15 PDT 

Jean Frost 

Empowerment Congress North 
Email: EHHUHHI 

Sent from my iPad 


Help Desk Agent (Everyone Counts) 

Jun 6, 16:35 PDT 

Dear Jean Frost, 

Thank you for contacting the Elections Helpdesk 

Your credentials for accessing your ballot in the 2016 Neighborhood Council elections 
was sent to your email address on record. If you did not get this email we will be able 
to recover this information for you. 

May we kindly ask for your Neighborhood Council, and Address in order to confirm your 
identity? 













Subject: Case 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:27:43 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:28:15 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Help Desk Agent (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Tue, June 07, 2016 5:36 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4409). Reply to this email to add a comment to the request. 


Help Desk Agent (Everyone Counts) 

Jun 7, 17:36 PDT 

Dear Jean 

I have checked the system again and still do not show you on record. I have CC"d 
Empower LA! Directly on this email so that they can advise you and my team as to how 
to better assist you. There may be outstanding documents needed, or they will be able 
to better notify me as to when you're record will be available for voting. 

Best Regards, 

Matthew 


Jean Frost 

Jun 7, 13:23 PDT 


I need my log in. I've been trying since yesterday. I have had emails that don't provide 























any help. 


Jean Frost 

^^^Scarff Street 
LA CA 90007 


I've spent hours on this since yesterday. I did register but did not retain my login 
password. Please someone help me with getting in to vote. I am registered. But cannot 
access to vote. 

It is the Empowerment Congress North Region 10. 

Sent from my iPad 


Jean Frost 

Jun 7, 13:19 PDT 


I can't seem to get any help from anyone to vote on one. Yes I forgot my log in. But 
please help. I've had e mails talking about alphanumeric and a link that I can't access. 
This is absurd that this should be so difficult. 


Sent from my iPad 

> On Jun 7, 2016, at 9:40 AM, Jean Frostwrote: 

> 

> I forgot my password. No one has answered how I can log in. My council is NANDC. 
Region 10, empowerment congress north. I have been trying to get help since 
yesterday. 

> 

> Jean Frost 

■ Scarff Street LA CA 90007 


> 

> 

> 

> 

> Why can't I get help? I just want to vote on line. 

> 

> Sent from my iPad 

> 

>> On Jun 7, 2016, at 6:10 AM, Bobbi (Everyone Counts) < support@everyone- 
counts .zendesk.com > wrote: 

>> 

>> 


Jean Frost 

Jun 7, 09:40 PDT 

I forgot my password. No one has answered how I can log in. My council is NANDC. 
Region 10, empowerment congress north. I have been tromp to get help since 
yesterday. 









Jean Frost 

Scarff Street LA CA 90007 


Why can't I get help? I just want to vote on line. 
Sent from my iPad 


Bobbi (Everyone Counts) 

Jun 7, 06:10 PDT 

Call Detail s 
Call from: 

Call to: +1 (888) 492-4763 
Time of call: 2016-06-06T23:20:40Z 
Location: Los angeles, California, United States 
Length of phone call: 1 minute, 28 seconds 

Listen to the recording: https ://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA05b6dal244b5c40f8270f50cQccc61 

Transcription 

Not available for call. 


Jean Frost 

Jun 6, 18:48 PDT 

Empowerment Congress North 
It's in region 10 

Sent from my iPad 


Help Desk Agent (Everyone Counts) 

Jun 6, 17:34 PDT 

Dear Jean Frost, 

Thank you for providing that information. 

I checked by all variables including an alphanumerical check of all names in the 
database for that neighborhood council. 

I will keep your ticket open and continue to check your name as updates come in. 

I will elevate if nothing arrives in two days to ensure that I do everything possible for 
you to be able to vote. 

Kind Regards 

Help Desk Team 

Best Regards, 









Matthew 


Jean Frost 

Jun 6, 17:16 PDT 


My address is^^| Scarff Street LA CA 90007 
Sent from my iPad 


> On Jun 6, 2016, at 5:15 PM, Jean Frost| 

> 

> Jean Frost 

> Empowerment Congress North 

> Email: 


> wrote: 


> Sent from my iPad 

> 

>> On Jun 6, 2016, at 4:35 PM, Help Desk Agent (Everyone Counts) 
< support@everyone-counts.zendesk.com > wrote: 

>> 

>> 


Jean Frost 

Jun 6, 17:15 PDT 

Jean Frost 

Empowerment Congress North 
Email: 

Sent from my iPad 


Help Desk Agent (Everyone Counts) 

Jun 6, 16:35 PDT 

Dear Jean Frost, 

Thank you for contacting the Elections Helpdesk 

Your credentials for accessing your ballot in the 2016 Neighborhood Council elections 
was sent to your email address on record. If you did not get this email we will be able 
to recover this information for you. 

May we kindly ask for your Neighborhood Council, and Address in order to confirm your 
identity? 

The Helpdesk Team 

Best Regards, 

Matthew 











Subject: Case 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:10:17 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:10:50 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Help Desk Agentl (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, June 03, 2016 11:21 am 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4387). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

Jun 3, 11:21 PDT 

Dear Angel Lopez, 

Thank you for contacting the Elections Help desk. 

We have deactivated these credentials and forwarded the information to EmpowerLA. If 
you have any further questions, please let us know. 

Kind regards 
Dominic 

The Helpdesk Team 


Angel Lopez 

Jun 3, 10:26 PDT 























I no longer live in west LA (Robertson) so wish to remove my self from voting for 
Robertson City council. (Angel Lopez) 

Sent from my iPhone 


This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: ELA Call] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:10:26 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:11:00 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: ELA Call 

From: "Help Desk Agentl (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, June 03, 2016 11:24 am 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4386). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

Jun 3, 11:24 PDT 

We received a call and email from Mr Angel Angelo Lopez for South Robertson NC. This 
voter does not live in SORO and wishes to be removed from the email distribution lists 
(email on file ismmmHHH 

Best regards, 

Dominic 


Help Desk Agentl (Everyone Counts) 

Jun 3, 11:23 PDT 

Call Detail s 
Call from: 

Call to: +1 (661) 317-7982 


























Time of call: 2016-06-03 18:21:53 UTC 

Called by: Help Desk Agentl 

Length of phone call: 1 minute, 16 seconds 


Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CAda65e4a3ed33319977df20c7ce895( 


Caller 

Jun 3, 10:2 

Call Detail s 
Call from: 

Call to: +1 (888) 492-4763 
Time of call: 2016-06-03 17:23:13 UTC 
Location: Palmdale, California, United States 
Length of phone call: 1 minute, 11 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CAl If90521de450a6753b30ea56cf6a7 

Transcription 

Good morning my name's angel just received an e-mail at Angel Angelo Lopez 
adds e-mail dot com to register to actually to vote for the new power or lay for 
the neighborhood. Council However I no longer live in Robertson like to have 
my email re moved from th e subscription. Thank you very much you can always 
reach me 


This email is a service from Everyone Counts. Delivered by Zendesk 











Subject: Case 21817 - [FWD: Re: 2016 South Robertson Neighborhood Council] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:12:39 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:13:12 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 





EMPOWERLA 



Empower Yourself. Empower Your Community. EmpowerLA. 


LEADERSHIP ACADEMY 


; 


.- Original Message. 

Subject: Re: 2016 South Robertson Neighborhood Council 
From: JaymUHlH 
Date: Fri, June 03, 2016 7:20 pm 
To: , empowerla@lacitv.org . 

helpdesk@everyonecounts.com . Elections@EmpowerLA.org 

Check out the link below: 

https://cityclerk.lacity.org/nccr/nccand/cand.html?nc=SOUTH%20ROBERTSON%20NEIGHBORHOODS%2QCOUNCIL 

Best 

Jay Handal 

Citywide Elections Administrator-Neighborhood Councils 
Chair: West Los Angeles Neighborhood Council 
Vice-Chair: Westside Regional Alliance of Councils 
Hearing Examiner: Los Angeles Police Commission 
310-466-0645 

P Please consider the environment before printing this email. 

To unsubscribe, hit "reply" and type in unsubscribe in the subject box. 

For immediate assistance, please call the following numbers: 

• Immediate life threatening police, fire or medical emergency: 9-1-1 

• Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 213-485-4184 

• Police non-emergency: 877-ASK-LAPD (877-275-5273) 

• Sanitation (missed trash pick-up, broken container): 800-773-2489 

• Traffic control (signal light out): 213-485-4184 

• Dept, of Water & Power: 800-342-5397 

• Other City issues: 3-1-1 
























Original Message- 



From: Ali Lexa 


> 


To: empowerla <empowerla(a)lacitv.orq >; helpdesk < helpdesk@evervonecounts.com >; Elections 
<Elections@EmpowerLA.orq > 

Sent: Fri, Jun 3, 2016 7:17 pm 

Subject: Re: 2016 South Robertson Neighborhood Council 

How do I find out about the candidates? 

I can't find anything about who is running or their statements. 

I've been searching all over the election site. 

This should be the easiest thing to find on the site. I can't make any votes without some background on the candidates! 
Thanks, 

Ali Lexa 

On 6/2/16 3:20 PM, empowerla@lacitv.org wrote: 


Dear Ali 


Thank you for registering to vote in the 2016 South Robertson Neighborhood Council Election. You should have 
already received your username and pin from EveryoneCounts. If you cannot locate your Username and Pin, 
please search your inbox / spam folder for an email: 

From: helpdesk@everyonecounts.com 

Subject line: Online Voting Information - South Robertson Neighborhood Council 

If you have already voted, thank you. If you haven’t, you can vote online by visiting https://empowerla. 
everyonecounts.com/app/7379/16257 or at the polls. You will need your Username and Pin in order to vote 
online. 

If you would like to experience online voting on Election Day, you can join us at the polls: 

Where: SORO Festival: Robertson Blvd. and Olin St. (roughly) Los Angeles, 90034 
When: 11:30 am - 3 pm, Sunday June 5th 

If you are still having trouble finding your credentials, please email helpdesk@everyonecounts.com with your first 
name, last name, and Neighborhood Council, or you can call the EveryoneCounts help desk at 888-492-4763. 

If you have any questions or concerns, please email us at Elections@EmpowerLA.org . 

Thank you for your participation! 

Stephen Box 

Director of Outreach and Communication Senior Project Coordinator 
Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 


^^Facebook Twitter Youtube Instagram 





















Best Regards, 
Ali Lexa 





Subject: Case 21817 - [FWD: Re: 2016 South Robertson Neighborhood Council] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:10:35 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:11:08 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 


Hi 


Empower Yourself. Empower Your Community. EmpowerLA. 

0J3BO! 


LEADERSHIP ACADEMY 




.- Original Message. 

Subject: Re: 2016 South Robertson Neighborhood Council 
Lexa > 

Date: Fri, June 03, 2016 7:17 pm 

To: empowerla@lacitv.org , helpdesk@evervonecounts.com , 

Elections@EmpowerLA.org 

Flow do I find out about the candidates? 

I can't find anything about who is running or their statements. 

I've been searching all over the election site. 

This should be the easiest thing to find on the site. I can't make any votes without some background on the 
candidates! 

Thanks, 

AM Lexa 

On 6/2/16 3:20 PM, empowerla@lacitv.org wrote: 

Dear Ali, 

Thank you for registering to vote in the 2016 South Robertson Neighborhood Council Election. You should have 
already received your username and pin from EveryoneCounts. If you cannot locate your Username and Pin, 
please search your inbox / spam folder for an email: 

From: helpdesk@evervonecounts.com 

Subject line: Online Voting Information - South Robertson Neighborhood Council 

If you have already voted, thank you. If you haven’t, you can vote online by visiting https://empowerla. 
everyonecounts.com/app/7379/16257 or at the polls. You will need your Username and Pin in order to vote 
online. 

If you would like to experience online voting on Election Day, you can join us at the polls: 

Where: SORO Festival: Robertson Blvd. and Olin St. (roughly) Los Angeles, 90034 
When: 11:30 am - 3 pm, Sunday June 5th 



























If you are still having trouble finding your credentials, please email helpdesk@evervonecounts.com with your 
first name, last name, and Neighborhood Council, or you can call the EveryoneCounts help desk at 888-492- 
4763 . 

If you have any questions or concerns, please email us at Elections@EmpowerLA.org . 

Thank you for your participation! 


Stephen Box 

Director of Outreach and Communication Senior Project Coordinator 
Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 




Facebook 


Twitter 


Youtube 


Instagram 


Your Community. Empower LA. 


Empower Yourself. Empower 


Best Regards, 
Ali Lexa 
















Subject: Case 21817 - [FWD: EmpowerLA Election Comments] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:26:52 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:27:26 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nsuBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: EmpowerLA Election Comments 

From: "EA Agent (Everyone Counts)" < support@everyone-counts.zendesk.com > 
Date: Fri, June 03, 2016 10:05 pm 
To: _ 

Cc: jay handal Empower La < elections@empowerla.org >, 

Empowerla < empowerla@ lacity.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4392). Reply to this email to add a comment to the request. 


EA Agent (Everyone Counts) 

Jun 3, 22:05 PDT 

Thank you for contacting the Elections Helpdesk. 

We would be happy to assist you in recovering your username and pin or answer 
questions in regards to voting the online ballot or interactive voice response system. 

All other questions and comments regarding Neighborhood Council activites should be 
addressed to the EmpowerLA Elections Team at: 

200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

























Best regards, 

The Helpdesk Team 

Alexa 

Jun 3, 19:44 PDT 

Thanks! 


jay handal 

Jun 3, 19:20 PDT 

Check out the link below: 

https://cityclerk.lacitv.org/nccr/nccand/cand.html? 

nc=SOUTH%20ROBERTSON%20NEIGHBORHOODS%2QCOUNCIL 

Best 


Jay Handal 

Citywide Elections Administrator-Neighborhood Councils 

Chair: West Los Angeles Neighborhood Council 
Vice-Chair: Westside Regional Alliance of Councils 
Hearing Examiner: Los Angeles Police Commission 
310-466-0645 

P Please consider the environment before printing this email. 

To unsubscribe, hit "reply" and type in unsubscribe in the subject box. 

For immediate assistance, please call the following numbers: 

Immediate life threatening police, fire or medical emergency: 9-1-1 

Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 

213-485-4184 

Police non-emergency: 877-ASK-LAPD (877-275-5273) 

Sanitation (missed trash pick-up, broken container): 800-773-2489 
Traffic control (signal light out): 213-485-4184 
Dept, of Water & Power: 800-342-5397 
Other City issues: 3-1-1 

-Original Message- 

Lexa > 

To: empowerla < empowerla@lacitv.org > ; helpdesk < helpdesk@everyonecounts.com > 
Elections < Elections@EmpowerLA.orq > 

Sent: Fri, Jun 3, 2016 7:17 pm 

Subject: Re: 2016 South Robertson Neighborhood Council 















How do I find out about the candidates? 


I can't find anything about who is running or their statements. 

I've been searching all over the election site. 

This should be the easiest thing to find on the site. I can't make any votes without 
some background on the candidates! 

Thanks, 

Ali Lexa 

On 6/2/16 3:20 PM, empowerla@lacitv.org wrote: 

Dear Ali, 


Thank you for registering to vote in the 2016 South Robertson Neighborhood Council 
Election. You should have already received your username and pin from 
EveryoneCounts. If you cannot locate your Username and Pin, please search your inbox 
/ spam folder for an email: 


From: helpdesk@everyonecounts.com 

Subject line: Online Voting Information - South Robertson Neighborhood Council 


If you have already voted, thank you. If you haven't, you can vote online by visiting 
https://empowerla.everyonecounts.com/app/7379/16257 or at the polls. You will need 
your Username and Pin in order to vote online. 

If you would like to experience online voting on Election Day, you can join us at the 
polls: 

Where: SORO Festival: Robertson Blvd. and Olin St. (roughly) Los Angeles, 90034 
When: 11:30 am - 3 pm, Sunday June 5th 

If you are still having trouble finding your credentials, please email 
helpdesk@everyonecounts.com with your first name, last name, and Neighborhood 
Council, or you can call the EveryoneCounts help desk at 888-492-4763. 

If you have any questions or concerns, please email us at Elections@EmpowerLA.org . 
Thank you for your participation! 








Stephen Box 

Director of Outreach and CommunicationSenior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Downtown Office: (213) 978-1551 

Downtown Fax: (213) 978-1751 

Empower Yourself. Empower Your Community. Empower LA. 


Best Regards, 
Ali Lexa 


EA Agent (Everyone Counts) 

Jun 3, 19:20 PDT 

Thank you for contacting the Elections Helpdesk. 

We would be happy to assist you in recovering your username and pin or answer 
questions in regards to voting the online ballot or interactive voice response system. 

All other questions and comments regarding Neighborhood Council activites should be 
addressed to the EmpowerLA Elections Team at: 

200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

Best regards, 

Carol 

The Helpdesk Team 


Alexa 

Jun 3, 19:17 PDT 

How do I find out about the candidates? 

I can't find anything about who is running or their statements. 

I've been searching all over the election site. 

This should be the /easiest/ thing to find on the site. I can't make any 
votes without some background on the candidates! 

Thanks, 


Ali Lexa 







On 6/2/16 3:20 PM, empowerla@lacity.org wrote: 

> Dear Ali, 

> 

> Thank you for registering to vote in the 2016 South Robertson 

> Neighborhood Council Election. You should have already received your 

> username and pin from EveryoneCounts. If you cannot locate your 

> Username and Pin, please search your inbox / spam folder for an email: 

> 

> 

> From: helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > 

> 

> Subject line: Online Voting Information - *South Robertson 

> Neighborhood Council* 

> 

> 

> If you have already voted, thank you. If you haven't, you can vote 

> online by visiting https://empowerla.everyonecounts.com/app/7379/16257 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMMID- 

06024728&link-https%3A%2F%2Fempowerla.everyonecounts.com%2Fapp%2F7379%2F16257 

> at the polls. You will need your Username and Pin in order to vote 

> online. 

> 

> If you would like to experience online voting on Election Day, you can 

> join us at the polls: 

> 

> Where:SORO Festival: Robertson Blvd. and Olin St. (roughly) Los 

> Angeles, 90034 

> 

> When:ll:30 am - 3 pm, Sunday June 5th 

> 

> If you are still having trouble finding your credentials, please email 

> helpdesk@evervonecounts.com <mailto: helpdesk@evervonecounts.com > with 

> your first name, last name, and Neighborhood Council, or you can call 

> the EveryoneCounts help desk at 888-492-4763 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMMID- 

06024728&link-http%3A%2F%2Flacitv.yamm- 

track.appspot.com%2FRedirect%3Fukev%3DlSehb6L7-mUPSvux2th-PVp- 

-89TLsBd7k3YdqM0dmw0-1198422879%26kev%3DYAMMID- 

73914091%26link%3Dtel%253A888-422-4763 >. 

> 

> If you have any questions or concerns, please email us at 

> Elections@EmpowerLA.org <mailto: Elections@EmpowerLA.org >. 

> 

> Thank you for your participation! 

> -- 

> Stephen Box 

> Director of Outreach and Communication Senior Project Coordinator 

> *Department of Neighborhood Empowerment* 

> 200 N. Spring Street, Suite 2005 

> Los Angeles, CA 90012 




















> Downtown Office: (213) 978-1551 

> Downtown Fax: (213) 978-1751 

> 

> EmpowerLA 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYza3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMMID- 

06024728&link-http%3A%2F%2Fwww.empowerla.orq%2F>Facebook 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYza3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMMID- 

06024728&link=https%3A%2F%2Fwww.facebook.com%2FEmpowerLA>Twitter 

> < http://lacitv.vamm-track.appspot.com/Redirect?ukey =!Tr7zURXd-36B- 

dYza3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMI v lID- 
06024728&link-https%3A%2F%2Ftwitter.com%2FEmpowerLA> Youtube 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&kev=YAMMID- 

06024728&link-http%3A%2F%2Fyoutube.com%2FEmpowerLA>Instaqram 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&kev-YAMMID- 

06024728&link=http%3A%2F%2Finstaqram.com%2Fempowerla> Newsletter 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMMID- 

06024728&link-http%3A%2F%2Farchive.constantcontact.com%2Ffs005%2Fl 105232878764% 

> 

> ^/Empower Yourself. Empower Your Community. Empower LA./* 

> beacon 

Best Regards, 

Ali Lexa 


This email is a service from Everyone Counts. Delivered by Zendesk 























Subject: Case 21817 - [FWD: EmpowerLA Election Comments] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:13:38 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:14:10 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nsuBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: EmpowerLA Election Comments 

From: "Alexa (Everyone Counts)" < support@everyone-counts.zendesk.com > 
Date: Fri, June 03, 2016 7:44 pm 
To: _ 

Cc: jay handal Empower La < elections@empowerla.org >, 

Empowerla < empowerla@ lacity.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4392). Reply to this email to add a comment to the request. 


Alexa 

Jun 3, 19:44 PDT 

Thanks! 


jay handal 

Jun 3, 19:20 PDT 

Check out the link below: 

https://citvclerk.ladtv.org/nccr/nccand/cand.html? 

nc=SOUTH%20ROBERTSON%20NEIGHBORHOODS%2C)COUNCIL 


Best 



























Jay Handal 


Citywide Elections Administrator-Neighborhood Councils 

Chair: West Los Angeles Neighborhood Council 
Vice-Chair: Westside Regional Alliance of Councils 
Hearing Examiner: Los Angeles Police Commission 
310-466-0645 

P Please consider the environment before printing this email. 

To unsubscribe, hit "reply" and type in unsubscribe in the subject box. 

For immediate assistance, please call the following numbers: 

Immediate life threatening police, fire or medical emergency: 9-1-1 

Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 

213-485-4184 

Police non-emergency: 877-ASK-LAPD (877-275-5273) 

Sanitation (missed trash pick-up, broken container): 800-773-2489 
Traffic control (signal light out): 213-485-4184 
Dept, of Water & Power: 800-342-5397 
Other City issues: 3-1-1 

-Original Message- 

From: Ali Lexa < alexa@ubikmusic.com > 

To: empowerla < empowerla@lacitv.org > : helpdesk < helpdesk@evervonecounts.com > 
Elections < Elections@EmpowerLA.orq > 

Sent: Fri, Jun 3, 2016 7:17 pm 

Subject: Re: 2016 South Robertson Neighborhood Council 


How do I find out about the candidates? 


I can't find anything about who is running or their statements. 

I've been searching all over the election site. 

This should be the easiest thing to find on the site. I can't make any votes without 
some background on the candidates! 

Thanks, 

Ali Lexa 


On 6/2/16 3:20 PM, empowerla@lacitv.org wrote: 










Dear AN, 


Thank you for registering to vote in the 2016 South Robertson Neighborhood Council 
Election. You should have already received your username and pin from 
EveryoneCounts. If you cannot locate your Username and Pin, please search your inbox 
/ spam folder for an email: 


From: helpdesk@everyonecounts.com 

Subject line: Online Voting Information - South Robertson Neighborhood Council 


If you have already voted, thank you. If you haven't, you can vote online by visiting 
https://empowerla.everyonecounts.com/app/7379/16257 or at the polls. You will need 
your Username and Pin in order to vote online. 

If you would like to experience online voting on Election Day, you can join us at the 
polls: 

Where: SORO Festival: Robertson Blvd. and Olin St. (roughly) Los Angeles, 90034 
When: 11:30 am - 3 pm, Sunday June 5th 

If you are still having trouble finding your credentials, please email 
helpdesk@everyonecounts.com with your first name, last name, and Neighborhood 
Council, or you can call the EveryoneCounts help desk at 888-492-4763. 

If you have any questions or concerns, please email us at Elections@EmpowerLA.org . 
Thank you for your participation! 


Stephen Box 

Director of Outreach and CommunicationSenior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Downtown Office: (213) 978-1551 

Downtown Fax: (213) 978-1751 

Empower Yourself. Empower Your Community. Empower LA. 


Best Regards, 
AN Lexa 


EA Agent (Everyone Counts) 

Jun 3, 19:20 PDT 


Thank you for contacting the Elections Helpdesk. 









We would be happy to assist you in recovering your username and pin or answer 
questions in regards to voting the online ballot or interactive voice response system. 

All other questions and comments regarding Neighborhood Council activites should be 
addressed to the EmpowerLA Elections Team at: 

200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

Best regards, 

Carol 

The Helpdesk Team 


Alexa 

Jun 3, 19:17 PDT 

How do I find out about the candidates? 

I can't find anything about who is running or their statements. 

I've been searching all over the election site. 

This should be the /easiest/ thing to find on the site. I can't make any 
votes without some background on the candidates! 

Thanks, 

Ali Lexa 

On 6/2/16 3:20 PM, empowerla@lacitv.org wrote: 

> Dear Ali, 

> 

> Thank you for registering to vote in the 2016 South Robertson 

> Neighborhood Council Election. You should have already received your 

> username and pin from EveryoneCounts. If you cannot locate your 

> Username and Pin, please search your inbox / spam folder for an email: 

> 

> 

> From: helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > 

> 

> Subject line: Online Voting Information - *South Robertson 

> Neighborhood Council* 

> 

> 

> If you have already voted, thank you. If you haven't, you can vote 

> online by visiting https://empowerla.evervonecounts.com/app/7379/16257 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukey-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&kev=YAMMID- 

06024728&link-https%3A%2F%2Fempowerla.evervonecounts.com%2Fapp%2F7379%2F16257 

> at the polls. You will need your Username and Pin in order to vote 












> online. 

> 

> If you would like to experience online voting on Election Day, you can 

> join us at the polls: 

> 

> Where:SORO Festival: Robertson Blvd. and Olin St. (roughly) Los 

> Angeles, 90034 

> 

> When:ll:30 am - 3 pm, Sunday June 5th 

> 

> If you are still having trouble finding your credentials, please email 

> helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > with 

> your first name, last name, and Neighborhood Council, or you can call 

> the EveryoneCounts help desk at 888-492-4763 

> < http://lacitv.vamm-track.appspot.com/Redirect?ukey =lTr7zllRXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&key=YAMMID- 

06024728&link-http%3A%2F%2Flacitv.yamm- 

track.appspot.com%2FRedirect%3Fukev%3DlSehb6L7-mUPSvux2th-PVp- 

-89TLsBd7k3YdqM0dmw0-1198422879%26kev%3DYAMMID- 

73914091%2blink%3Dtel%253A888-422-4763 >. 

> 

> If you have any questions or concerns, please email us at 

> Elections@EmpowerLA.org <mailto: Elections@EmpowerLA.org >. 

> 

> Thank you for your participation! 

> -- 

> Stephen Box 

> Director of Outreach and Communication Senior Project Coordinator 

> *Department of Neighborhood Empowerment* 

> 200 N. Spring Street, Suite 2005 

> Los Angeles, CA 90012 

> Downtown Office: (213) 978-1551 

> Downtown Fax: (213) 978-1751 

> 

> EmpowerLA 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMMID- 

06024728&link-http%3A%2F%2Fwww.empowerla.orq%2F>Facebook 

> < http://lacitv.vamm-track.appspot.com/RedirectPukey =!Tr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.key-YAMMID- 

06024728&link-https%3A%2F%2Fwww.facebook.com%2FEmpowerLA>Twitter 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.key-YAMMID- 
06024728&link-https%3A%2F%2Ftwitter.com%2FEmpowerLA> Youtube 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&kev=YAMMID- 

06024728&link-http%3A%2F%2Fyoutube.com%2FEmpowerLA>Instaqram 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMMID- 

06024728&link-http%3A%2F%2Finstaqram.com%2Fempowerla> Newsletter 

> < http://lacitv.vamm-track.appspot.com/Redirect?ukey =!Tr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&key=YAMMID- 






























06024728&link-http%3A%2F%2Farchive.constantcontact.com%2Ffs005%2Fl 105232878764% 

> 

> */Empower Yourself. Empower Your Community. Empower LA./* 

> beacon 


Best Regards, 
Ali Lexa 



This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: EmpowerLA Election Comments] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:13:25 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:13:57 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nsuBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: EmpowerLA Election Comments 

From: "Alexa (Everyone Counts)" < support@everyone-counts.zendesk.com > 
Date: Fri, June 03, 2016 7:44 pm 
To: _ 

Cc: jay handal Empower La < elections@empowerla.org >, 

Empowerla < empowerla@lacity.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4392). Reply to this email to add a comment to the request. 


Alexa 

Jun 3, 19:44 PDT 

Thanks! 


jay handal 

Jun 3, 19:20 PDT 

Check out the link below: 

https://citvclerk.ladtv.org/nccr/nccand/cand.html? 

nc=SOUTH%20ROBERTSON%20NEIGHBORHOODS%2C)COUNCIL 


Best 



























Jay Handal 


Citywide Elections Administrator-Neighborhood Councils 

Chair: West Los Angeles Neighborhood Council 
Vice-Chair: Westside Regional Alliance of Councils 
Hearing Examiner: Los Angeles Police Commission 
310-466-0645 

P Please consider the environment before printing this email. 

To unsubscribe, hit "reply" and type in unsubscribe in the subject box. 

For immediate assistance, please call the following numbers: 

Immediate life threatening police, fire or medical emergency: 9-1-1 

Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 

213-485-4184 

Police non-emergency: 877-ASK-LAPD (877-275-5273) 

Sanitation (missed trash pick-up, broken container): 800-773-2489 
Traffic control (signal light out): 213-485-4184 
Dept, of Water & Power: 800-342-5397 
Other City issues: 3-1-1 

-Original Message- 

Lexa > 

To: empowerla < empowerla@lacitv.orq > : helpdesk < helpdesk@evervonecounts.com > 
Elections < Elections@EmpowerLA.orq > 

Sent: Fri, Jun 3, 2016 7:17 pm 

Subject: Re: 2016 South Robertson Neighborhood Council 


How do I find out about the candidates? 


I can't find anything about who is running or their statements. 

I've been searching all over the election site. 

This should be the easiest thing to find on the site. I can't make any votes without 
some background on the candidates! 

Thanks, 

Ali Lexa 


On 6/2/16 3:20 PM, empowerla@lacitv.org wrote: 










Dear AN, 


Thank you for registering to vote in the 2016 South Robertson Neighborhood Council 
Election. You should have already received your username and pin from 
EveryoneCounts. If you cannot locate your Username and Pin, please search your inbox 
/ spam folder for an email: 


From: helpdesk@everyonecounts.com 

Subject line: Online Voting Information - South Robertson Neighborhood Council 


If you have already voted, thank you. If you haven't, you can vote online by visiting 
https://empowerla.everyonecounts.com/app/7379/16257 or at the polls. You will need 
your Username and Pin in order to vote online. 

If you would like to experience online voting on Election Day, you can join us at the 
polls: 

Where: SORO Festival: Robertson Blvd. and Olin St. (roughly) Los Angeles, 90034 
When: 11:30 am - 3 pm, Sunday June 5th 

If you are still having trouble finding your credentials, please email 
helpdesk@everyonecounts.com with your first name, last name, and Neighborhood 
Council, or you can call the EveryoneCounts help desk at 888-492-4763. 

If you have any questions or concerns, please email us at Elections@EmpowerLA.org . 
Thank you for your participation! 


Stephen Box 

Director of Outreach and CommunicationSenior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Downtown Office: (213) 978-1551 

Downtown Fax: (213) 978-1751 

Empower Yourself. Empower Your Community. Empower LA. 


Best Regards, 
AN Lexa 


EA Agent (Everyone Counts) 

Jun 3, 19:20 PDT 


Thank you for contacting the Elections Helpdesk. 









We would be happy to assist you in recovering your username and pin or answer 
questions in regards to voting the online ballot or interactive voice response system. 

All other questions and comments regarding Neighborhood Council activites should be 
addressed to the EmpowerLA Elections Team at: 

200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

Best regards, 

Carol 

The Helpdesk Team 


Alexa 

Jun 3, 19:17 PDT 

How do I find out about the candidates? 

I can't find anything about who is running or their statements. 

I've been searching all over the election site. 

This should be the /easiest/ thing to find on the site. I can't make any 
votes without some background on the candidates! 

Thanks, 

Ali Lexa 

On 6/2/16 3:20 PM, empowerla@lacitv.org wrote: 

> Dear Ali, 

> 

> Thank you for registering to vote in the 2016 South Robertson 

> Neighborhood Council Election. You should have already received your 

> username and pin from EveryoneCounts. If you cannot locate your 

> Username and Pin, please search your inbox / spam folder for an email: 

> 

> 

> From: helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > 

> 

> Subject line: Online Voting Information - *South Robertson 

> Neighborhood Council* 

> 

> 

> If you have already voted, thank you. If you haven't, you can vote 

> online by visiting https://empowerla.evervonecounts.com/app/7379/16257 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukey-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&kev=YAMMID- 

06024728&link-https%3A%2F%2Fempowerla.evervonecounts.com%2Fapp%2F7379%2F16257 

> at the polls. You will need your Username and Pin in order to vote 












> online. 

> 

> If you would like to experience online voting on Election Day, you can 

> join us at the polls: 

> 

> Where:SORO Festival: Robertson Blvd. and Olin St. (roughly) Los 

> Angeles, 90034 

> 

> When:ll:30 am - 3 pm, Sunday June 5th 

> 

> If you are still having trouble finding your credentials, please email 

> helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > with 

> your first name, last name, and Neighborhood Council, or you can call 

> the EveryoneCounts help desk at 888-492-4763 

> < http://lacitv.vamm-track.appspot.com/Redirect?ukey =lTr7zllRXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&key=YAMMID- 

06024728&link-http%3A%2F%2Flacitv.yamm- 

track.appspot.com%2FRedirect%3Fukev%3DlSehb6L7-mUPSvux2th-PVp- 

-89TLsBd7k3YdqM0dmw0-1198422879%26kev%3DYAMMID- 

73914091%2blink%3Dtel%253A888-422-4763 >. 

> 

> If you have any questions or concerns, please email us at 

> Elections@EmpowerLA.org <mailto: Elections@EmpowerLA.org >. 

> 

> Thank you for your participation! 

> -- 

> Stephen Box 

> Director of Outreach and Communication Senior Project Coordinator 

> *Department of Neighborhood Empowerment* 

> 200 N. Spring Street, Suite 2005 

> Los Angeles, CA 90012 

> Downtown Office: (213) 978-1551 

> Downtown Fax: (213) 978-1751 

> 

> EmpowerLA 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMMID- 

06024728&link-http%3A%2F%2Fwww.empowerla.orq%2F>Facebook 

> < http://lacitv.vamm-track.appspot.com/RedirectPukey =!Tr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.key-YAMMID- 

06024728&link-https%3A%2F%2Fwww.facebook.com%2FEmpowerLA>Twitter 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.key-YAMMID- 
06024728&link-https%3A%2F%2Ftwitter.com%2FEmpowerLA> Youtube 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&kev=YAMMID- 

06024728&link-http%3A%2F%2Fyoutube.com%2FEmpowerLA>Instaqram 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMMID- 

06024728&link-http%3A%2F%2Finstaqram.com%2Fempowerla> Newsletter 

> < http://lacitv.vamm-track.appspot.com/Redirect?ukey =!Tr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&key=YAMMID- 






























06024728&link-http%3A%2F%2Farchive.constantcontact.com%2Ffs005%2Fl 105232878764% 

> 

> */Empower Yourself. Empower Your Community. Empower LA./* 

> beacon 


Best Regards, 
Ali Lexa 



This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: EmpowerLA Election Comments] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:10:43 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:11:16 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEmT) 


.- Original Message. 

Subject: EmpowerLA Election Comments 

From: "EA Agent (Everyone Counts)" < support@everyone-counts.zendesk.com > 

Date: Fri, June 03, 2016 7:20 pm 

To: 

Cc: Empower La < elections@empowerla.org >. Empowerla 
< empowerla@ lacity.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4392). Reply to this email to add a comment to the request. 


EA Agent (Everyone Counts) 

Jun 3, 19:20 PDT 

Thank you for contacting the Elections Helpdesk. 

We would be happy to assist you in recovering your username and pin or answer 
questions in regards to voting the online ballot or interactive voice response system. 

All other questions and comments regarding Neighborhood Council activites should be 
addressed to the EmpowerLA Elections Team at: 

200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 
























Best regards, 

Carol 

The Helpdesk Team 


Alexa 

Jun 3, 19:17 PDT 

How do I find out about the candidates? 

I can't find anything about who is running or their statements. 

I've been searching all over the election site. 

This should be the /easiest/ thing to find on the site. I can't make any 
votes without some background on the candidates! 

Thanks, 

Ali Lexa 

On 6/2/16 3:20 PM, empowerla@lacity.org wrote: 

> Dear Ali, 

> 

> Thank you for registering to vote in the 2016 South Robertson 

> Neighborhood Council Election. You should have already received your 

> username and pin from EveryoneCounts. If you cannot locate your 

> Username and Pin, please search your inbox / spam folder for an email: 

> 

> 

> From: helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > 

> 

> Subject line: Online Voting Information - *South Robertson 

> Neighborhood Council* 

> 

> 

> If you have already voted, thank you. If you haven't, you can vote 

> online by visiting https://empowerla.evervonecounts.com/app/7379/16257 

> < http://lacity.yamm-track.appspot.com/Redirect?ukey =!Tr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&key=YAMMID- 

06024728&link-https%3A%2F%2Fempowerla.evervonecounts.com%2Fapp%2F7379%2F16257 

> at the polls. You will need your Username and Pin in order to vote 

> online. 

> 

> If you would like to experience online voting on Election Day, you can 

> join us at the polls: 

> 

> Where:SORO Festival: Robertson Blvd. and Olin St. (roughly) Los 

> Angeles, 90034 

> 

> When:ll:30 am - 3 pm, Sunday June 5th 

> 

> If you are still having trouble finding your credentials, please email 

> helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > with 













> your first name, last name, and Neighborhood Council, or you can call 

> the EveryoneCounts help desk at 888-492-4763 

> < http://lacitv.vamm-track.appspot.com/Redirect?ukey =lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&kev-YAMMID- 

06024728&link-http%3A%2F%2Flacity.vamm- 

track.appspot.com%2FRedirect%3Fukev%3DlSehb6L7-mUPSvux2th-PVp- 

-89TLsBd7k3YdgM0dmw0-1198422879%26kev%3DYAMMID- 

73914091%26link%3Dtel%253A888-422-4763 >. 

> 

> If you have any questions or concerns, please email us at 

> Elections@EmpowerLA.org <mailto: Elections@EmpowerLA.org >. 

> 

> Thank you for your participation! 

> -- 

> Stephen Box 

> Director of Outreach and Communication Senior Project Coordinator 

> *Department of Neighborhood Empowerment* 

> 200 N. Spring Street, Suite 2005 

> Los Angeles, CA 90012 

> Downtown Office: (213) 978-1551 

> Downtown Fax: (213) 978-1751 

> 

> EmpowerLA 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzg3eTuFdFNlIiVJAZIaVom-CG4EE-0&kev=YAMMID- 

06024728&link-http%3A%2F%2Fwww.empowerla.orq%2F>Facebook 

> < http://lacitv.va mm-track.a ppspot.com/Redirect?u key =!Tr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMMID- 

06024728&link-https%3A%2F%2Fwww.facebook.com%2FEmpowerLA>Twitter 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.key-YAMMID- 
06024728&link-https%3A%2F%2Ftwitter.com%2FEmpowerLA> Youtube 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&kev=YAMMID- 

06024728&link-http%3A%2F%2Fyoutube.com%2FEmpowerLA>Instaqram 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMMID- 

06024728&link-http%3A%2F%2Finstaqram.com%2Fempowerla> Newsletter 

> < http://lacitv.vamm-track.appspot.com/Redirect7ukev-lTr7zURXd-36B- 

dYzq3eTuFdFNlIiVJAZIaVom-CG4EE-0&.kev-YAMMID- 

06024728&link=http%3A%2F%2Farchive.constantcontact.com%2Ffs005%2Fl 105232878764% 

> 

> */Empower Yourself. Empower Your Community. Empower LA./* 

> beacon 

Best Regards, 

Ali Lexa 


This email is a service from Everyone Counts. Delivered by Zendesk 






























Subject: Case 21817 - [FWD: Phone call to: Caller +1 (213) 747-2526] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:29:02 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:29:35 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Phone call to: Caller +1 (213) 747-2526 
From: "Help Desk Agent (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, June 08, 2016 5:30 pm 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org >, Jean Frost 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4428). Reply to this email to add a comment to the request. 


Help Desk Agent (Everyone Counts) 

Jun 8, 18:30 CST 

Dear Jean Frost, 

I have just received information that our team has received your file. I should be able 
to access your information after 00:00. I will send as soon as I have it. Again I am 
sorry for the inconvenience this has caused you. Please know that my top priority is to 
get you your information. 

Best Regards, 

Matthew 


Help Desk Agent (Everyone Counts) 

Jun 8, 18:20 CST 


























Dear Jean Frost, 

I have checked again and I am still not finding you in our system. I will continue to 
check daily for updates from empowerLA. I am very sorry for the inconvenience this 
has caused you. I have personally escalated this to empowerLA, as well as my 
manager. I will continue to check for updates, and do everything in my power to ensure 
that both you and your husband receive your credentials to vote. I have also looked up 
your husbands information. I am also unable to find him. If he needs help he will need 
to contact us directly as I am unable to give out that information to a 3rd party. 

Best Regards, 

Matthew 


Jean Frost 

Jun 8, 15:45 CST 

I am still having problems logging in. Help. This is the third day I've been trying to vote 
on line. 

Jean Frost 
m Scarff Street 
LA CA 90007 

Region 10 Empowerment Congress North 

My husband is also having trouble logging in. Jim Childs. Sam address 
Sent from my iPad 

> On Jun 8, 2016, at 1:17 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

> 

> Hello, 

> 

> Jean Frost registration was verified. It was sent in today's batch of verified voters to 
EveryoneCounts. 

> 

>> On Tue, Jun 7, 2016 at 7:02 PM, Help Desk Agent (Everyone Counts) 

< support@everyone-counts.zendesk.com > wrote: 

>> 


Jose Galdamez 

Jun 8, 14:17 CST 

Hello, 

Jean Frost registration was verified. It was sent in today's batch of verified voters to 
EveryoneCounts. 


Help Desk Agent (Everyone Counts) 

Jun 7, 20:02 CST 


Request #4409 "Neighborhood Council Elections" was closed and merged into this 
request. Last comment in request #4409 : 











Dear Jean 

I have checked the system again and still do not show you on record. I have CC"d 
Empower LA! Directly on this email so that they can advise you and my team as to how 
to better assist you. There may be outstanding documents needed, or they will be able 
to better notify me as to when you're record will be available for voting. 

Best Regards, 

Matthew 


Help Desk Agent (Everyone Counts) 

I Jun 7, 20:01 CST 

Call Detail s 
Call from: 

Call to: +1 (213) 747-2526 

Time of call: 2016-06-08 02:00:57 UTC 

Called by: Help Desk Agent 

Length of phone call: 52 seconds 

Listen to the recording: https ://evervone- 

counts. zendesk.com/api/v2/channels/voice/calls/CA91217370731864f82da44faa7c255] 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: Phone call to: Caller +1 (213) 747-2526] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:28:52 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:29:25 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Phone call to: Caller +1 (213) 747-2526 
From: "Help Desk Agent (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, June 08, 2016 5:20 pm 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org >, Jean Frost> 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4428). Reply to this email to add a comment to the request. 


Help Desk Agent (Everyone Counts) 

Jun 8, 18:20 CST 

Dear Jean Frost, 

I have checked again and I am still not finding you in our system. I will continue to 
check daily for updates from empowerLA. I am very sorry for the inconvenience this 
has caused you. I have personally escalated this to empowerLA, as well as my 
manager. I will continue to check for updates, and do everything in my power to ensure 
that both you and your husband receive your credentials to vote. I have also looked up 
your husbands information. I am also unable to find him. If he needs help he will need 
to contact us directly as I am unable to give out that information to a 3rd party. 

Best Regards, 

Matthew 

























Jean Frost 

Jun 8, 15:45 CST 

I am still having problems logging in. Help. This is the third day I've been trying to vote 
on line. 

Jean Frost 

Scarff Street 
LA CA 90007 

Region 10 Empowerment Congress North 

My husband is also having trouble logging in. Jim Childs. Sam address 
Sent from my iPad 

> On Jun 8, 2016, at 1:17 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

> 

> Hello, 

> 

> Jean Frost registration was verified. It was sent in today's batch of verified voters to 
EveryoneCounts. 

> 

>> On Tue, Jun 7, 2016 at 7:02 PM, Help Desk Agent (Everyone Counts) 

< support (a)evervone-counts.zendesk. com > wrote: 

>> 


Jose Galdamez 

Jun 8, 14:17 CST 

Hello, 

Jean Frost registration was verified. It was sent in today's batch of verified voters to 
EveryoneCounts. 


Help Desk Agent (Everyone Counts) 

Jun 7, 20:02 CST 

Request #4409 "Neighborhood Council Elections" was closed and merged into this 
request. Last comment in request #4409 : 

Dear Jean 

I have checked the system again and still do not show you on record. I have CC"d 
Empower LA! Directly on this email so that they can advise you and my team as to how 
to better assist you. There may be outstanding documents needed, or they will be able 
to better notify me as to when you're record will be available for voting. 

Best Regards, 

Matthew 


Help Desk Agent (Everyone Counts) 

Jun 7, 20:01 CST 












Call Detail s 

Call from: mHHHHHi 

Call to: +1 (213) 747-2526 

Time of call: 2016-06-08 02:00:57 UTC 

Called by: Help Desk Agent 

Length of phone call: 52 seconds 

Listen to the recording: https ://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA91217370731864f82da44faa7c255] 


This email is a service from Everyone Counts. Delivered by Zendesk 







Subject: Case 21817 - [FWD: Phone call to: Caller +1 (213) 747-2526] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:28:24 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:28:57 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Phone call to: Caller +1 (213) 747-2526 
From: "Help Desk Agent (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Tue, June 07, 2016 7:02 pm 
To: 

Cc: Empower La < elections@empowerla.org >. Jean Frost 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4428). Reply to this email to add a comment to the request. 


Help Desk Agent (Everyone Counts) 

Jun 7, 20:02 CST 

Request #4409 "Neighborhood Council Elections" was closed and merged into this 
request. Last comment in request #4409: 

Dear Jean 

I have checked the system again and still do not show you on record. I have CC"d 
Empower LA! Directly on this email so that they can advise you and my team as to how 
to better assist you. There may be outstanding documents needed, or they will be able 
to better notify me as to when you're record will be available for voting. 

Best Regards, 

Matthew 


























Help Desk Agent (Everyone Counts) 

Jun 7, 20:01 CST 


Call Detail s 
Call from: 

Call to: +1 (213) 747-2526 

Time of call: 2016-06-08 02:00:57 UTC 

Called by: Help Desk Agent 

Length of phone call: 52 seconds 

Listen to the recording: https ://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA91217370731864f82da44faa7c255] 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: Re: Phone call to: Caller +1 (213) 747-2526] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:28:43 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:29:16 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nBUBBBT radership academy ) 


.- Original Message. 

Subject: Re: Phone call to: Caller +1 (213) 747-2526 
From: Jean Frost 

Date: Wed, June 08, 2016 2:45 pm 

To: Jose Galdamez < iose.galdamez@lacitv.org > 

Cc: Everyone Counts < support+id4428@everyone-counts.zendesk.com >. 

Empower La < elections@empowerla.org > 

I am still having problems logging in. Help. This is the third day I've been trying to vote on line. 

Jean Frost 
2341 Scarff Street 
LA CA 90007 

Region 10 Empowerment Congress North 

My husband is also having trouble logging in. Jim Childs. Sam address 
Sent from my iPad 

On Jun 8, 2016, at 1:17 PM, Jose Galdamez < jose. galdamez@lacity.org > wrote: 


Hello, 

Jean Frost registration was verified. It was sent in today's batch of verified voters to EveryoneCounts. 

On Tue, Jun 7, 2016 at 7:02 PM, Help Desk Agent (Everyone Counts) < support@evervone- 
counts.zendesk.corn > wrote: 

##- Please type your reply above this line -## 

You are registered as a CC on this support request (4428). Reply to this email to add a comment to the 
request. 




























Help Desk Agent (Everyone Counts) 

Jun 7, 20:02 CST 


Request #4409 "Neighborhood Council Elections" was closed and merged into 
this request. Last comment in request #4409 : 

Dear Jean 

I have checked the system again and still do not show you on record. I have 
CC"d Empower LA! Directly on this email so that they can advise you and my 
team as to how to better assist you. There may be outstanding documents 
needed, or they will be able to better notify me as to when you're record will 
be available for voting. 

Best Regards, 

Matthew 


Help Desk Agent (Everyone Counts) 

Jun 7, 20:01 CST 

Call Detail s 

Call from: (HHHHHHM 

Call to: +1 (213) 747-2526 

Time of call: 2016-06-08 02:00:57 UTC 

Called by: Help Desk Agent 

Length of phone call: 52 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA91217370731864f82da44faa7ci 


This email is a service from Everyone Counts. Delivered by Zendesk 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 



















Empower Yourself. Empower Your Community. Empower LA. 






LEADERSHIP ACADEMY 


) 














Subject: Case 21817 - [FWD: Re: Phone call to: Caller +1 (213) 747-2526] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:28:34 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:29:07 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Re: Phone call to: Caller +1 (213) 747-2526 
From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Wed, June 08, 2016 1:17 pm 

To: Everyone Counts < support+id4428@everyone-counts.zendesk.com > 

Cc: Empower La < elections@empowerla.org >. Jean Frost 

Hello, 

Jean Frost registration was verified. It was sent in today's batch of verified voters to EveryoneCounts. 

On Tue, Jun 7, 2016 at 7:02 PM, Help Desk Agent (Everyone Counts) < support@everyone- 
counts.zendesk.corn > wrote: 

##- Please type your reply above this line -## 

You are registered as a CC on this support request (4428). Reply to this email to add a comment to the request. 


Help Desk Agent (Everyone Counts) 

Jun 7, 20:02 CST 

Request #4409 "Neighborhood Council Elections" was closed and merged into this 
request. Last comment in request #4409 : 

Dear Jean 

I have checked the system again and still do not show you on record. I have CC"d 
Empower LA! Directly on this email so that they can advise you and my team as to 
how to better assist you. There may be outstanding documents needed, or they will 
be able to better notify me as to when you're record will be available for voting. 


Best Regards, 






























Matthew 


Help Desk Agent (Everyone Counts) 

Jun 7, 20:01 CST 

Call Detail s 

Call from: mmm 

Call to: +1 (213) 747-2526 

Time of call: 2016-06-08 02:00:57 UTC 

Called by: Help Desk Agent 

Length of phone call: 52 seconds 

Listen to the recording: https ://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA91217370731864f82da44faa7c25 


This email is a service from Everyone Counts. Delivered by Zendesk 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


& 


Empower Yourself. Empower Your Community. Empower LA. 















gnSEADEUMP ACADEMY ~) 









Subject: Case 21817 - [FWD: 2016 Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:29:12 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:29:46 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: 2016 Neighborhood Council Elections 
From: "Help Desk Agent (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Thu, June 09, 2016 9:21 pm 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org >, Jean Frost> 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4428). Reply to this email to add a comment to the request. 


Help Desk Agent (Everyone Counts) 

Jun 9, 22:21 CST 

Dear Jean Frost, 

Thank you for contacting the Helpdesk. 

Your Username and PIN is listed below. 

Username:HH 

PIN: 

To vote online please go to rhttps://empowerla.everyonecounts.com/app/xxxx/xxxx l. 
To vote via interactive voice response, please call: 

English: 

Spanish: 


Please let us know if you have any more questions. 




























Kind regards 

The Helpdesk Team 

Best Regards, 
Matthew 


Help Desk Agent (Everyone Counts) 

'■ J Jun 8, 18:30 CST 

Dear Jean Frost, 

I have just received information that our team has received your file. I should be able 
to access your information after 00:00. I will send as soon as I have it. Again I am 
sorry for the inconvenience this has caused you. Please know that my top priority is to 
get you your information. 

Best Regards, 

Matthew 


Help Desk Agent (Everyone Counts) 

Jun 8, 18:20 CST 

Dear Jean Frost, 

I have checked again and I am still not finding you in our system. I will continue to 
check daily for updates from empowerLA. I am very sorry for the inconvenience this 
has caused you. I have personally escalated this to empowerLA, as well as my 
manager. I will continue to check for updates, and do everything in my power to ensure 
that both you and your husband receive your credentials to vote. I have also looked up 
your husbands information. I am also unable to find him. If he needs help he will need 
to contact us directly as I am unable to give out that information to a 3rd party. 

Best Regards, 

Matthew 


Jean Frost 

Jun 8, 15:45 CST 

I am still having problems logging in. Help. This is the third day I've been trying to vote 
on line. 

Jean Frost 
2341 Scarff Street 
LA CA 90007 

Region 10 Empowerment Congress North 

My husband is also having trouble logging in. Jim Childs. Sam address 
Sent from my iPad 

> On Jun 8, 2016, at 1:17 PM, Jose Galdamez c iose.qaldamez@lacitv.org > wrote: 







> Hello, 

> 

> Jean Frost registration was verified. It was sent in today's batch of verified voters to 
EveryoneCounts. 

> 

>> On Tue, Jun 7, 2016 at 7:02 PM, Help Desk Agent (Everyone Counts) 
< support@evervone-counts.zendesk.com > wrote: 

>> 


Jose Galdamez 

Jun 8, 14:17 CST 

Hello, 

Jean Frost registration was verified. It was sent in today's batch of verified voters to 
EveryoneCounts. 


Help Desk Agent (Everyone Counts) 

Jun 7, 20:02 CST 

Request #4409 "Neighborhood Council Elections" was closed and merged into this 
request. Last comment in request #4409 : 

Dear Jean 

I have checked the system again and still do not show you on record. I have CC"d 
Empower LA! Directly on this email so that they can advise you and my team as to how 
to better assist you. There may be outstanding documents needed, or they will be able 
to better notify me as to when you're record will be available for voting. 

Best Regards, 

Matthew 


Help Desk Agent (Everyone Counts) 

Jun 7, 20:01 CST 

Call Details 

Call from : +1 (888) 492-47 63 
Call to: 

Time of call: 2016-06-08 02:00:57 UTC 
Called by: Help Desk Agent 
Length of phone call: 52 seconds 

Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA91217370731864f82da44faa7c255] 


This email is a service from Everyone Counts. Delivered by Zendesk 














Subject: Case 21817 - [FWD: Phone call from: Caller +1 (620) 765-0325] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:29:21 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:29:54 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Phone call from: Caller 

From: "Help Desk Agent (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Tue, June 14, 2016 6:44 pm 

To: _ 

Cc: Domnic Mendes Empower La 

< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (4511). Reply to this email to add a comment to the request. 


Help Desk Agent (Everyone Counts) 

Jun 14, 19:44 CST 

Call Details 

Call from: +1 (888) 492-4763 

Call to: +1 (620) 765-0325 

Time of call: 2016-06-15T01:42:49Z 

Called by: Help Desk Agent 

Length of phone call: 1 minute, 20 seconds 

Listen to the recording: https ://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA108b4d0e3e5b0deb924d858011cQc 


Help Desk Agent (Everyone Counts) 

Jun 14, 19:20 CST 




























Call Details 
Call from: 

Call to: +1 (888) 492-4763 


Time of call: 2016-06-15 01:17:36 UTC 
Location: Garden city, Kansas, United States 
Answered by: Help Desk Agent 
Length of phone call: 2 minutes, 23 seconds 


Listen to the recording: https://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA09ddb508dfb29eaa891cddd450943' 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: Voter email scripts: Registration, Verification, Credentials] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:29:30 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:30:03 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEmT) 


.- Original Message. 

Subject: Voter email scripts: Registration, Verification, Credentials 
From: < annmarie@empowerla.org > 

Date: Wed, March 29, 2017 7:59 pm 

To: "Dani Charleston" < dani.charleston@evervonecounts.com > 

Cc: elections@empowerla.org , "Stephen Box" < Stephen.Box@lacity.org >, 
grayce.liu@lacity.org 

Hi Dani, 

Here is a link to three cut/paste voter email scripts: 

• Response #1: Registration receipt confirmation 

• Response #2: Verification notice for approved voters 

• Response #3: Credentials + voting instructions 

https ://docs.google.com/document/d/lzWgCiGBM4u6XI56ididzrBUvl9G0UnMc0eviLCSycNc/edit?usp=sharing 

Please don't hesitate to let me know if you need any changes, or have any questions. 

Best regards, 


Ann-Marie Holman 

























Subject: Case 21817 - [FWD: Re: Voter email scripts: Registration, Verification, Credentials] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:29:39 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:30:13 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: Voter email scripts: Registration, Verification, 

Credentials 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Thu, March 30, 2017 9:35 am 
To: annmarie@empowerla.org , Anne-Marie Jaspers 
< anne-marie.iaspers@everyonecounts.com >, Sheri Charleston 
< sheri. charleston@everyonecounts.com > 

Cc: elections < elections@empowerla.org >. Stephen Box 
< Stephen.Box@lacitv.org >, Grayce Liu < gravce. Iiu@lacitv.org > 

Hi Ann Marie, 

To confirm the emails would be sent in the following scenarios: 

1. When we pull the registration list daily, you'd like us to send an email to everyone in the list using #1 
indicating that the registration has been received and will be processed 

2. Upon receiving a list of voters back from you all to load into the system, you'd like an email going out to 
confirm that they have been verified 

3. This email will contain their voting credentials. 

Is this accurate? If so, I do have one suggestion - from past experience with emailing voters, we find the fewer 
emails they get tends to be better. If we could combine letter 2 and 3 to explain their registration was 
confirmed AND give them their election info, that will allow them to hop on over and vote. We will load them 
prior to emailing them anything, so its just as easy for us to email their credentials as it is to send two 
separate emails. 

Please advise and we'll get these set up! 

Best Regards, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 



























Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 


ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Mar 29, 2017 at 9:59 PM, < annmarie@empowerla.org > wrote: 

Hi Dani, 

Here is a link to three cut/paste voter email scripts: 

• Response #1: Registration receipt confirmation 

• Response #2: Verification notice for approved voters 

• Response #3: Credentials + voting instructions 

https ://docs. google. com/document/d/lzWqCiGBM4u6XI56ididzrBUyl9G0UnMc0eyiLCSycNc/edit?usp=sharinq 

Please don't hesitate to let me know if you need any changes, or have any questions. 

Best regards, 

Ann-Marie Holman 








Subject: Case 21817 - [FWD: RE: Voter email scripts: Registration, Verification, Credentials] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:29:50 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:30:23 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: RE: Voter email scripts: Registration, Verification, 

Credentials 

From: < annmarie@empowerla.org > 

Date: Thu, March 30, 2017 10:01 am 

To: "Dani Charleston" < dani.charleston@everyonecounts.com >, "Anne-Marie 
Jaspers" < anne-marie.iaspers@everyonecounts.com >, "Sheri Charleston" 

< sheri. charleston@everyonecounts.com > 

Cc: "elections" < elections@empowerla.org >, "Stephen Box" 

< Stephen.Box@lacitv.org >. "Grayce Liu" < gravce.Iiu@lacitv.org > 

That's a great idea! Stephen, Grayce, is it ok to combine the verification and voting credentials emails as Dani 
suggests? 

Dani, I'll prepare a script for that combo email meanwhile, so it'll be ready if Grayce and Stephen say ok. 

Best, 

Ann-Marie 


.- Original Message. 

Subject: Re: Voter email scripts: Registration, Verification, 
Credentials 

From: Dani Charleston < dani.charleston@evervonecounts.com > 
Date: Thu, March 30, 2017 9:35 am 
To: annmarie@empowerla.org , Anne-Marie Jaspers 
< anne-marie.iaspers@evervonecounts.com >, Sheri Charleston 
< sheri. charleston@evervonecounts.com > 

Cc: elections < elections@empowerla.org >. Stephen Box 
< Stephen. Box@lacity.org >, Grayce Liu < grayce. Iiu@lacity.org > 

Hi Ann Marie, 

To confirm the emails would be sent in the following scenarios: 


1. When we pull the registration list daily, you'd like us to send an email to everyone in the list 





































using #1 indicating that the registration has been received and will be processed 

2. Upon receiving a list of voters back from you all to load into the system, you'd like an email 
going out to confirm that they have been verified 

3. This email will contain their voting credentials. 

Is this accurate? If so, I do have one suggestion - from past experience with emailing voters, we find 
the fewer emails they get tends to be better. If we could combine letter 2 and 3 to explain their 
registration was confirmed AND give them their election info, that will allow them to hop on over and 
vote. We will load them prior to emailing them anything, so its just as easy for us to email their 
credentials as it is to send two separate emails. 

Please advise and we'll get these set up! 

Best Regards, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

o o © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action 
in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake 
and delete this email from your system. Thank you. 


On Wed, Mar 29, 2017 at 9:59 PM, < annmarie(a)empowerla.orq > wrote: 

Hi Dani, 

Here is a link to three cut/paste voter email scripts: 

• Response #1: Registration receipt confirmation 

• Response #2: Verification notice for approved voters 

• Response #3: Credentials + voting instructions 

https://docs.qooqle.eom/document/d/lzWqCiGBM4u6XI56ididzrBUvl9G0UnMc0eviLCSycNc/edit? 

usp=sharinq 

Please don't hesitate to let me know if you need any changes, or have any questions. 

Best regards. 


Ann-Marie Holman 











Subject: Case 21817 - [FWD: New voter email scripts for E1C & ELA - Registration, 
Credentials & Incomplete Registration] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:30:00 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:30:33 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: New voter email scripts for E1C & ELA - Registration, 

Credentials & Incomplete Registration 
From: < annmarie@empowerla.orq > 

Date: Thu, March 30, 2017 1:33 pm 

To: "Dani Charleston" < dani.charleston@everyonecounts.com >. "Anne-Marie 
Jaspers" < anne-marie.iaspers@everyonecounts.com >, "Sheri Charleston" 

< sheri. charleston@everyonecounts.com > 

Cc: "elections" < elections@empowerla.orq >, "Stephen Box" 

< Stephen.Box@lacity.org >, "Grayce Liu" < qrayce.Iiu@lacity.org > 

Hi again Dani, 

Stephen says it's fine to just do two emails: the registration confirmation, then the credentials. I've updated 
the scripts linked below; please note that the registration confirmation changed slightly, to reflect the new 
situation. Don't hesitate to let me know if you have any questions. 

https://docs. qooqle.com/document/d/lzWqCiGBM4u6XI56ididzrBUyl9G0UnMc0eviLCSvcNc/edit?usp=sharinq 

EmpowerLA Elections team - there is a third script at the bottom of that document, for our staff use, to tell 
those whose registration could not be verified to bring their documents and vote in person. 

Best wishes, 

Ann-Marie 


.- Original Message. 

Subject: RE: Voter email scripts: Registration, Verification, 

Credentials 

From: < annmarie@empowerla.orq > 

Date: Thu, March 30, 2017 10:01 am 

To: "Dani Charleston" < dani.charleston@everyonecounts.com >, "Anne-Marie 
Jaspers" < anne-marie.iaspers@everyonecounts.com >. "Sheri Charleston" 


































< sheri. charleston@evervonecounts.com > 

Cc: "elections" < elections@empowerla.orq >, "Stephen Box" 

< Stephen. Box@lacity.orq >, "Grayce Liu" < qrayce. Iiu@lacity.org > 

That's a great idea! Stephen, Grayce, is it ok to combine the verification and voting credentials emails 
as Dani suggests? 

Dani, I'll prepare a script for that combo email meanwhile, so it'll be ready if Grayce and Stephen say 
ok. 

Best, 

Ann-Marie 


.- Original Message. 

Subject: Re: Voter email scripts: Registration, Verification, 

Credentials 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Thu, March 30, 2017 9:35 am 
To: annmarie@empowerla.org , Anne-Marie Jaspers 
< anne-marie.iaspers@everyonecounts.com >, Sheri Charleston 
< sheri. charleston@everyonecounts.com > 

Cc: elections < elections@empowerla.orq >. Stephen Box 
< Stephen.Box@lacitv.org >, Grayce Liu < qravce. Iiu@lacitv.org > 

Hi Ann Marie, 

To confirm the emails would be sent in the following scenarios: 

1. When we pull the registration list daily, you'd like us to send an email to everyone in the 
list using #1 indicating that the registration has been received and will be processed 

2. Upon receiving a list of voters back from you all to load into the system, you'd like an 
email going out to confirm that they have been verified 

3. This email will contain their voting credentials. 

Is this accurate? If so, I do have one suggestion - from past experience with emailing voters, 
we find the fewer emails they get tends to be better. If we could combine letter 2 and 3 to 
explain their registration was confirmed AND give them their election info, that will allow 
them to hop on over and vote. We will load them prior to emailing them anything, so its just 
as easy for us to email their credentials as it is to send two separate emails. 

Please advise and we'll get these set up! 

Best Regards, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.evervonecounts.com 

o o © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or 
entity to which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing 
or taking any action in reliance on the contents of this information is prohibited. Please notify the sender if you have 
received this message by mistake and delete this email from your system. Thank you. 


On Wed, Mar 29, 2017 at 9:59 PM, < annmarie@empowerla.orq > wrote: 
Hi Dani, 

Here is a link to three cut/paste voter email scripts: 

• Response #1: Registration receipt confirmation 

• Response #2: Verification notice for approved voters 

• Response #3: Credentials + voting instructions 






















https://docs.qooqle.eom/document/d/lzWgCiGBM4u6XI56ididzrBUvl9G0U 

nMcOeyiLCSvcNc/edit?usp=sharinq 

Please don't hesitate to let me know if you need any changes, or have any questions. 
Best regards, 

Ann-Marie Holman 








Subject: Case 21817 - [FWD: RE: NO username and pin] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:30:09 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:30:41 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nBUBBBT radership academy ) 


.- Original Message. 

Subject: [FWD: RE: NO username and pin] 

From: < annmarie@empowerla.org > 

Date: Sat, April 01, 2017 4:45 pm 

To: "Dani Charleston" < dani.charleston@evervonecounts.com > 

Cc: "Stephen Box" < Stephen.Box@lacity.org >, elections@empowerla.org 

Hi Dani, 

Cy Hopkins was on the list of pre-verified voters from the 2016 elections; I double-checked yesterday before 
responding to their initial email. Apparently they still have not gotten their username and PIN to vote, however. 
It sounds like they did get the first Everyone Counts email, telling them they should expect to get a login soon, 
but didn't get the second one, which is odd. If you can please help me figure out what's going on, I'll write 
them back. 

Thank you so much! 

Ann-Marie 


.- Original Message. 

Subject: RE: NO username and pin 
From: Cy Hopkins 
Date: Sat, April 01, 2017 4:34 pm 
To: elections@empowerla.org 

Still no username and pin. 

On Mar 31, 2017 11:55 AM, < elections@empowerla.org > wrote: 

Cy, thank you for letting us know. I checked and you are definitely on our list of voters slated to 
receive login information. Please let us know if you do not receive your username and PIN by end of 
day today, so we may make sure to take care of you. 


Best regards, 
































Ann-Marie Holman 
Communications 

2017 NC Subdivision Elections Team 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council 
Elections. All challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. Empower LA. 

c LEADERSHIP ACADEMY*) 


.- Original Message. 

Subject: NO username and pin 

From: Cy Hopkins > 

Date: Fri, March 31, 2017 11:39 am 
To: Elections@empowerla.org 

I received an email saying that I can vote online for the Skid Row Neighborhood Council 
and that I would get a username and pin by the 29th of March. I did not get this email. 

Here is my info: 


Cy Hopkins 
UJ^^pring St 

Los Angeles, CA 90014 


Thanks! 






















Subject: Case 21817 - [FWD: Re: [FWD: RE: NO username and pin]] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:30:19 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:30:52 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEmT) 


.- Original Message. 

Subject: Re: [FWD: RE: NO username and pin] 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Mon, April 03, 2017 9:09 am 
To: annmarie@empowerla.org 

Cc: Stephen Box < Stephen.Box@lacity.org >, elections 
< elections@empowerla.org > 

Hi Ann-Marie, 

I do show that the email was delivered to him on the 28th of March. The only email sent that day was the pre¬ 
verified letter that contained their credentials. Im uncertain of what email this voter is referring to-unless one 
was sent out by your team? 

I might advise him to check his spam folder, the email was not a bounce. I can email him the information 
direct from my email if you would like? 

Thanks, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


























On Sat, Apr 1, 2017 at 6:45 PM, < annmarie(a>empowerla.orq > wrote: 

Hi Dani, 

Cy Hopkins was on the list of pre-verified voters from the 2016 elections; I double-checked yesterday before 
responding to their initial email. Apparently they still have not gotten their username and PIN to vote, 
however. It sounds like they did get the first Everyone Counts email, telling them they should expect to get a 
login soon, but didn't get the second one, which is odd. If you can please help me figure out what's going on, 
I'll write them back. 

Thank you so much! 

Ann-Marie 


.- Original Message. 

Subject: RE: NO username and pin 
From: Cy Hopkins> 

Date: Sat, April 01, 2017 4:34 pm 
To: electionstaiempowerla.orq 

Still no username and pin. 

On Mar 31, 2017 11:55 AM, < elections@empowerla.orq > wrote: 

Cy, thank you for letting us know. I checked and you are definitely on our list of voters slated to 
receive login information. Please let us know if you do not receive your username and PIN by end 
of day today, so we may make sure to take care of you. 

Best regards, 

Ann-Marie Holman 
Communications 

2017 NC Subdivision Elections Team 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council 
Elections. All challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA® lacity.org Web | www.EmpowerLA.org 



EMPOWERLA 


Department of 

NEIGHBORHOOD EMPOWERMENT 


“ill 


Empower Yourself. Empower Your Community. Empower LA. 

□BEIL ( LEADERSHIP ACADEmY~) 


-.- Original Message.. 

Subject: NO username and pin 

From: Cy Hopkins> 

Date: Fri, March 31, 2017 11:39 am 
To: Elections@empowerla.org 

I received an email saying that I can vote online for the Skid Row Neighborhood Council 
and that I would get a username and pin by the 29th of March. I did not get this email. 


Here is my info: 




























Hopkins 
| S Spring St 


Apt Bi 

Los Angeles, CA 90014 



Thanks! 







Subject: Case 21817 - [FWD: RE: [FWD: RE: NO username and pin] (Cy Hopkins)] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 11, 2018 10:30:29 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:31:01 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

REilQfE) O 


LEADERSHIP ACADEMY 


) 


.- Original Message. 

Subject: RE: [FWD: RE: NO username and pin] (Cy Hopkins) 

From: < elections@empowerla.org > 

Date: Mon, April 03, 2017 9:32 am 

To: "Dani Charleston" < dani.charleston@evervonecounts.com > 

Cc: "Stephen Box" < Stephen.Box@lacity.org > 

Yes please, forward him his credentials if you can, to make sure he can log in. I'll tell him to look for that 
shortly. 

Best wishes, 

Ann-Marie 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. Empower LA. 




LEADERSHIP ACADEMY 







































.- Original Message. 

Subject: Re: [FWD: RE: NO username and pin] 

From: Dani Charleston < dani.charleston@everyonecounts.com > 

Date: Mon, April 03, 2017 9:09 am 
To: annmarie@empowerla.org 

Cc: Stephen Box < Stephen. Box@lacity.orq >, elections 
< elections@empowerla.orq > 

Hi Ann-Marie, 

I do show that the email was delivered to him on the 28th of March. The only email sent that day was 
the pre-verified letter that contained their credentials. Im uncertain of what email this voter is 
referring to-unless one was sent out by your team? 

I might advise him to check his spam folder, the email was not a bounce. I can email him the 
information direct from my email if you would like? 

Thanks, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.evervonecounts.com 

o o © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action 
in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake 
and delete this email from your system. Thank you. 


On Sat, Apr 1, 2017 at 6:45 PM, < annmarie@empowerla.orq > wrote: 

HI Dani, 

Cy Hopkins was on the list of pre-verified voters from the 2016 elections; I double-checked 
yesterday before responding to their initial email. Apparently they still have not gotten their 
username and PIN to vote, however. It sounds like they did get the first Everyone Counts email, 
telling them they should expect to get a login soon, but didn't get the second one, which is odd. If 
you can please help me figure out what's going on, I'll write them back. 

Thank you so much! 

Ann-Marie 


.- Original Message. 

Subject: RE: NO username and pin 
From: Cy Hopkins > 

Date: Sat, April 01, 2017 4:34 pm 
To: elections@empowerla.org 

Still no username and pin. 

On Mar 31, 2017 11:55 AM, < elections@empowerla.orq > wrote: 

Cy, thank you for letting us know. I checked and you are definitely on our list of voters 
slated to receive login information. Please let us know if you do not receive your 
username and PIN by end of day today, so we may make sure to take care of you. 

Best regards, 

Ann-Marie Holman 
Communications 

2017 NC Subdivision Elections Team 






















*Please submit all Election related challenges within 5 calendar days of the Neighborhood 
Council Elections. All challenges must be submitted through the EmpowerLA Challenge 
Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


mm 



EMPOWERLA 


Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. Empower LA. 

L 




LEADERSHIP ACADEMY 




.- Original Message. 

Subject: NO username and pin 

From: Cy Hopkins> 

Date: Fri, March 31, 2017 11:39 am 
To: Elections@empowerla.org 

I received an email saying that I can vote online for the Skid Row Neighborhood 
Council and that I would get a username and pin by the 29th of March. I did not 
get this email. 

Here is my info: 


Cy Hopkins 

S Spring St 

AptMB 

Los Angeles, CA 90014 


Thanks! 




























Subject: Case 21817 - [FWD: details for voters moved from No to Yes verification status are 
pending] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 11, 2018 10:30:41 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:31:14 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: details for voters moved from No to Yes verification status are 
pending 

From: < elections@empowerla.orq > 

Date: Wed, April 05, 2017 1:33 pm 

To: "Dani Charleston" < dani.charleston@everyonecounts.com > 

Cc: annmarie@empowerla.org , "Maury" < maury@empowerla.orq >, "Stephen Box" 
< Stephen. Box@ lacity.org > 


Hi Dani, 


Maury told me you needed the full registration details for voters being moved from the No to the Yes category. 
(If you recall, I had just sent a short list with names and email addresses only.) Stephen asked if I could please 
hold off on creating that detailed list til we are done processing the last batch of registrations here in the office. 
I will send the revised list to you as soon as I am able. 


Best wishes, 
Ann-Marie 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 





























EMPOWERLA 



Department of 
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Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Case 21817 - [FWD: Voters that need to be fixed ASAP] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:31:01 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:31:33 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Voters that need to be fixed ASAP 
From: < elections@empowerla.org > 

Date: Thu, April 06, 2017 12:55 am 

To: "Dani Charleston" < dani.charleston@evervonecounts.com >. "Stephen 
Box" < Stephen.Box@lacity.org >, "IEA Molly Lynn Taylor" 

< molly@empowerla.org >, "Maury" < maury@empowerla.org > 

Hi Dani, 

Attached is a list of voters that need to either have credentials re-sent, or who need to be moved from the No 
to the Yes list and assigned credentials, so they may vote. Please do not hesitate to let me know if you have 
any questions! 

Best wishes, 

Ann-Marie Holman 

*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



EMPOWERLA 


Department of 

NEIGHBORHOOD EMPOWERMENT 


_ A 

MENT 


Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Case 21817 - [FWD: Voters that need to be fixed ASAP] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:30:51 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:31:23 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Voters that need to be fixed ASAP 
From: < elections@empowerla.org > 

Date: Thu, April 06, 2017 12:55 am 

To: "Dani Charleston" < dani.charleston@evervonecounts.com >. "Stephen 
Box" < Stephen.Box@lacity.org >, "IEA Molly Lynn Taylor" 

< molly@empowerla.org >, "Maury" < maury@empowerla.org > 

Hi Dani, 

Attached is a list of voters that need to either have credentials re-sent, or who need to be moved from the No 
to the Yes list and assigned credentials, so they may vote. Please do not hesitate to let me know if you have 
any questions! 

Best wishes, 

Ann-Marie Holman 

*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



EMPOWERLA 


Department of 

NEIGHBORHOOD EMPOWERMENT 


_ A 

MENT 


Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Case 21817 - [FWD: Re: Voters that need to be fixed ASAP] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:31:22 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:31:56 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEmT) 


.- Original Message. 

Subject: Re: Voters that need to be fixed ASAP 

From: Anne-Marie Jaspers < anne-marie.iaspers@everyonecounts.com > 

Date: Thu, April 06, 2017 12:49 pm 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: elections@empowerla.org , Jovante Hill 
< jovante.hill@everyonecounts.com >, Stephen Box 

< Stephen.Box@lacity.org >, IEA Molly Lynn Taylor < molly@empowerla.org >, 

Maury < maury@empowerla.org > 

Hi All, 

I have added the new voters to the system and emailed them their username and PIN. 

Also I have re-sent a couple emails to people that have not cast their vote yet. 

Please let me know if you have any questions. 

Thank you! 

- Anne-Marie 


Anne-Marie Jaspers 

Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 

Phone: 619.639.5166 

Website: www.everyonecounts.com 

oo® 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 





























addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Thu, Apr 6, 2017 at 7:17 AM, Dani Charleston < dani.charleston(3)everyonecounts.com > wrote: 
Hi all, 

I have CC'd Jovante and Anne Marie to assist. 

Thank you. 

Sent from my iPhone 

On Apr 6, 2017, at 2:55 AM, < elections@empowerla.orq > < elections@empowerla.orq > wrote: 


Hi Dani, 

Attached is a list of voters that need to either have credentials re-sent, or who need to be moved 
from the No to the Yes list and assigned credentials, so they may vote. Please do not hesitate to let 
me know if you have any questions! 

Best wishes, 

Ann-Marie Holman 

*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council 
Elections. All challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(a)lacitv.orq Web | www.EmpowerLA.org 

<siqimqO> 

Empower Yourself. Empower Your Community. Empower LA. 

<siqimql><siqimq2> 


| <Voters to Fix (April 5th).xlsx> 















Subject: Case 21817 - [FWD: Re: Voters that need to be fixed ASAP] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:31:13 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:31:46 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Department of 
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Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Re: Voters that need to be fixed ASAP 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Thu, April 06, 2017 7:17 am 

To: elections@empowerla.org , Jovante Hill 

< iovante.hill@everyonecounts.com >, Anne-Marie Jaspers 

< anne-marie.iaspers@everyonecounts.com > 

Cc: Stephen Box < Stephen.Box@lacity.org >, IEA Molly Lynn Taylor 
< molly@empowerla.org >, Maury < maury@empowerla.org > 


Hi all, 

I have CC'd Jovante and Anne Marie to assist. 

Thank you, 

Sent from my iPhone 

On Apr 6, 2017, at 2:55 AM, < elections@empowerla.org > < elections@empowerla.org > wrote: 


Hi Dani, 

Attached is a list of voters that need to either have credentials re-sent, or who need to be moved from 
the No to the Yes list and assigned credentials, so they may vote. Please do not hesitate to let me 
know if you have any guestions! 

Best wishes, 

Ann-Marie Holman 

*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council 
Elections. All challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 
200 N. Spring Street, Suite 2005 































Los Angeles, CA 90012 

Office [ 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 

<sigimgO> 

Empower Yourself. Empower Your Community. Empower LA. 
<sigimglxsigimg2> 

| <Voters to Fix (April 5th).xlsx> 








Subject: Case 21817 - [FWD: ELA - Elections] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:31:34 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:32:06 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 





EMPOWERLA 



Empower Yourself. Empower Your Community. EmpowerLA. 


LEADERSHIP ACADEMY 
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.- Original Message. 

Subject: ELA - Elections 

From: Stephen Box < stephen@empowerla.org > 

Date: Fri, April 07, 2017 3:05 pm 

To: Dani Charleston < dani.charleston@evervonecounts.com > 
Cc: elections < elections@empowerla.org > 

Dani, 


I trust you are well! 

Would you mind helping me with a bit of research? 


Can you let me know if these people were sent emails with their credentials? 
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Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Case 21817 - [FWD: Re: ELA - Elections] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:32:58 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:33:31 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: ELA - Elections 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Fri, April 14, 2017 5:47 pm 

To: Stephen Box < stephen@empowerla.org > 

Cc: elections < elections@empowerla.org > 

Hi Stephen, 

So after talking about Mr. duplicate voter on the phone I went and ran another comparison to confirm there 
were no duplicate votes anywhere in the participation report and that they were not in the actual vote count. 

I have discovered that 2 voters (presumably related - same last name, same IP address for both votes) voted 
in person on the 4th and then remotely via their email on the 5th. These duplicate votes ARE currently in the 
vote totals. They can, upon a recount, be excluded from the vote count - should you wish us to do a recount 
on the votes. 

Voters: Guiti Alemzadeh and Mohammad Alemzadeh (highlighted in orange in the file) 

To answer your earlier guestion, the number of votes (as you will see in the attached report) is 192 votes prior 
to 11:24am on the 31st of March. Please note that the file I am sending was exported from Central Time zone, 
and thus the times are reported in CT. 

I will chat with our dev team to determine if we can tabulate the election results during a specific time period, 
but I am not sure we will be able to. 

Best Regards, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.evervonecounts.com 

























o o o 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Fri, Apr 14, 2017 at 5:32 PM, Stephen Box < stephen@empowerla.orq > wrote: 

Dani, 

I trust you are well! 

We are resolving election challenges and could use your help. 

Can you send me the number of people who voted prior to March 31st at 11:24 am. 

Also, the number of NO votes from March 31st at 11:24 am through the end of the election 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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On Mon, Apr 10, 2017 at 4:09 PM, Stephen Box < stephen@empowerla.orq > wrote: 
Thank you! 


Stephen 















Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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On Mon, Apr 10, 2017 at 3:29 PM, Dani Charleston < dani.charleston(a)everyonecounts.com > wrote: 
Hi Stephen, 

I have confirmed that all of the voters on this list were emailed their credentials. 

Thank you, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston(a>evervonecounts.com 
Website: www.everyonecounts.com 

o o o 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action 
reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and 
delete this email from your system. Thank you. 


On Fri, Apr 7, 2017 at 5:05 PM, Stephen Box < stephen@empowerla.orq > wrote: 
Dani, 





















I trust you are well! 

Would you mind helping me with a bit of research? 


Can you let me know if these people were sent emails with their credentials? 


3/29/2017 

X 

Yes 

Olusheyi 

Banjo 


3/30/17 

X 

Yes 

Jessie 

Lemos 


3/31/17 

X 

yes 

Christopher 

Perna 

#######/ 

3/31/17 

X 

yes 

Javier 

Arreguin 

#######4 

3/31/17 

X 

yes 

Stuart 

jaynes 

#######4 

3/31/17 

X 

yes 

Scott 

West 


3/31/17 

X 

yes 

Peter 

Stanislaus 


4/1/2017 

X 

yes 

Kayla 

Ton 

#######4 

4/2/2017 

X 

yes 

Kim Gregory 

Hough 

#######4 

4/3/2017 

X 

Yes 

Brian 

Kabateck 

#######4 

4/3/2017 

X 

Yes 

Edgar 

Buckner 


4/3/2017 

X 

Yes - Address on ID qualifies 

Eunah Kang 

Beniger 


4/3/2017 

X 

Yes 

janet 

owen driggs 


4/3/2017 

X 

Yes - Address on ID qualifies 

Marcus 

Beniger 

#######4 

4/3/2017 

X 

Yes 

Richard 

Reagh 

#######4 

4/3/2017 

X 

Yes 

Richard 

Nordin 

#######4 


Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



































Empower Yourself. Empower Your Community. Empower LA. 

















Subject: Case 21817 - [FWD: Re: ELA - Elections] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:32:48 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:33:20 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 
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Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Re: ELA - Elections 

From: Stephen Box < stephen@empowerla.org > 

Date: Fri, April 14, 2017 3:32 pm 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: elections < elections@empowerla.org > 

Dani, 

I trust you are well! 

We are resolving election challenges and could use your help. 

Can you send me the number of people who voted prior to March 31st at 11:24 am. 

Also, the number of NO votes from March 31st at 11:24 am through the end of the election 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



























Empower Yourself. Empower Your Community. Empower LA. 
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On Mon, Apr 10, 2017 at 4:09 PM, Stephen Box < stephen@empowerla.orq > wrote 
Thank you! 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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On Mon, Apr 10, 2017 at 3:29 PM, Dani Charleston < dani .charleston@everyonecounts.com > wrote: 
Hi Stephen, 

I have confirmed that all of the voters on this list were emailed their credentials. 

Thank you, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Fri, Apr 7, 2017 at 5:05 PM, Stephen Box < stephen@empowerla.orq > wrote: 
Dani, 

I trust you are well! 

Would you mind helping me with a bit of research? 

Can you let me know if these people were sent emails with their credentials? 
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Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Case 21817 - [FWD: Re: ELA - Elections] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:32:34 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:33:06 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: ELA - Elections 

From: Stephen Box < stephen@empowerla.org > 

Date: Mon, April 10, 2017 4:09 pm 

To: Dani Charleston < dani.charleston@evervonecounts.com > 
Cc: elections < elections@empowerla.org > 

Thank you! 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



























Empower Yourself. Empower Your Community. Empower LA. 
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On Mon, Apr 10, 2017 at 3:29 PM, Dani Charleston < dani.charleston@everyonecounts.com > wrote: 
Hi Stephen, 

I have confirmed that all of the voters on this list were emailed their credentials. 

Thank you. 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

OO© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Fri, Apr 7, 2017 at 5:05 PM, Stephen Box < stephen@empowerla.orq > wrote: 
Dani, 

I trust you are well! 

Would you mind helping me with a bit of research? 

Can you let me know if these people were sent emails with their credentials? 
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Senior Project Coordinator 

Department of Neighborhood Empowerment 
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Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Case 21817 - [FWD: Re: ELA - Elections] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:32:20 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:32:52 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: ELA - Elections 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Mon, April 10, 2017 3:29 pm 

To: Stephen Box < stephen@empowerla.org > 

Cc: elections < elections@empowerla.org > 

Hi Stephen, 

I have confirmed that all of the voters on this list were emailed their credentials. 
Thank you, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Fri, Apr 7, 2017 at 5:05 PM, Stephen Box < stephen@empowerla.org > wrote: 
Dani, 

I trust you are well! 



























Would you mind helping me with a bit of research? 


Can you let me know if these people were sent emails with their credentials? 
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Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Case 21817 - [FWD: Re: ELA - Elections] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:32:01 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:32:33 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: ELA - Elections 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Fri, April 07, 2017 6:38 pm 

To: Stephen Box < stephen@empowerla.org > 

Cc: elections < elections@empowerla.org > 

You as well! 

Good luck with the election! 

Sent from my iPhone 

On Apr 7, 2017, at 7:15 PM, Stephen Box < stephen@empowerla.org > wrote: 


No worries, we have another election tomorrow (paper) so we're busy until Monday. 
Have a great weekend! 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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On Fri, Apr 7, 2017 at 4:58 PM, Dani Charleston < dani.charleston@everyonecounts.com > wrote: 
Hi Stephen, 

Can I deliver this information to you Monday? I don't have my computer with me- if you need it 
sooner I can work on it later tomorrow. 

Just let me know! 


Sent from my iPhone 

On Apr 7, 2017, at 5:05 PM, Stephen Box < stephen@empowerla.orq > wrote: 
Dani, 

I trust you are well! 

Would you mind helping me with a bit of research? 


Can you let me know if these people were sent emails with their credentials? 
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Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Case 21817 - [FWD: Re: ELA - Elections] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:31:52 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:32:24 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Re: ELA - Elections 

From: Stephen Box < stephen@empowerla.org > 

Date: Fri, April 07, 2017 5:15 pm 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: elections < elections@empowerla.org > 

No worries, we have another election tomorrow (paper) so we're busy until Monday. 
Have a great weekend! 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 




























Empower Yourself. Empower Your Community. Empower LA. 
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On Fri, Apr 7, 2017 at 4:58 PM, Dani Charleston < dani.charleston@evervonecounts.com > wrote: 

Hi Stephen, 

Can I deliver this information to you Monday? I don't have my computer with me- if you need it sooner I can 
work on it later tomorrow. 

Just let me know! 


Sent from my iPhone 

On Apr 7, 2017, at 5:05 PM, Stephen Box < stephen@empowerla.orq > wrote: 


Dani, 

I trust you are well! 

Would you mind helping me with a bit of research? 


Can you let me know if these people were sent emails with their credentials? 
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Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Case 21817 - [FWD: Re: ELA - Elections] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 11, 2018 10:31:42 AM GMT-07:00 
Date Received: Monday, June 11, 2018 10:32:14 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nBUBBBT radership academy ) 


.- Original Message. 

Subject: Re: ELA - Elections 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Fri, April 07, 2017 4:58 pm 

To: Stephen Box < stephen@empowerla.org > 

Cc: elections < elections@empowerla.org > 

Hi Stephen, 

Can I deliver this information to you Monday? I don't have my computer with me- if you need it sooner I can 
work on it later tomorrow. 

Just let me know! 


Sent from my iPhone 

On Apr 7, 2017, at 5:05 PM, Stephen Box < stephen@empowerla.org > wrote: 


Dani, 


I trust you are well! 

Would you mind helping me with a bit of research? 


Can you let me know if these people were sent emails with their credentials? 
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Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Fwd: Re: Voters that need to be fixed ASAP 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:31:59 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:00 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Anne-Marie Jaspers 

Date: Fri Apr 07 2017 05:49:10 GMT+1000 (AEST) 

Subject: Re: Voters that need to be fixed ASAP 
To: Dani Charleston 

Cc: elections@empowerla.org . Jovante Hill, Stephen Box , IEA Molly Lynn Taylor , Maury 
Hi All, 

I have added the new voters to the system and emailed them their username and PIN. 

Also I have re-sent a couple emails to people that have not cast their vote yet. 

Please let me know if you have any guestions. 

Thank you! 

- Anne-Marie 


Anne-Marie Jaspers 

Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 

Phone: 619.639.5166 

Website: www.evervonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Thu, Apr 6, 2017 at 7:17 AM, Dani Charleston < dani.charleston@evervonecounts.com > 
wrote: 

Hi all, 

I have CC'd Jovante and Anne Marie to assist. 

Thank you, 

Sent from my iPhone 

On Apr 6, 2017, at 2:55 AM, < elections@empowerla.orq > < elections@empowerla.orq > wrote: 


Hi Dani, 

Attached is a list of voters that need to either have credentials re-sent, or who need to be moved from 
the No to the Yes list and assigned credentials, so they may vote. Please do not hesitate to let me know 
if you have any questions! 











Best wishes, 

Ann-Marie Holman 

*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council 
Elections. All challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

<sigimgO> 

Empower Yourself. Empower Your Community. Empower LA. 

<sigimglxsigimg2> 

<Voters to Fix (April 5th).xlsx> 










Subject: Fwd: Re: ELA - Elections 
From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:31:57 AM GMT-07:00 
Date Received: Monday, June 11, 2018 11:32:00 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Sat Apr 15 2017 10:47:28 GMT+1000 (AEST) 

Subject: Re: ELA - Elections 
To: Stephen Box 
Cc: elections 

Hi Stephen, 

So after talking about Mr. duplicate voter on the phone I went and ran another comparison to 
confirm there were no duplicate votes anywhere in the participation report and that they were 
not in the actual vote count. 

I have discovered that 2 voters (presumably related - same last name, same IP address for both 
votes) voted in person on the 4th and then remotely via their email on the 5th. These duplicate 
votes ARE currently in the vote totals. They can, upon a recount, be excluded from the vote 
count - should you wish us to do a recount on the votes. 

Voters: Guiti Alemzadeh and Mohammad Alemzadeh (highlighted in orange in the file) 

To answer your earlier question, the number of votes (as you will see in the attached report) is 
192 votes prior to 11:24am on the 31st of March. Please note that the file I am sending was 
exported from Central Time zone, and thus the times are reported in CT. 

I will chat with our dev team to determine if we can tabulate the election results during a 
specific time period, but I am not sure we will be able to. 

Best Regards, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.evervonecounts.com 

ooo 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Fri, Apr 14, 2017 at 5:32 PM, Stephen Box < stephen@empowerla.org > wrote: 

Dani, 

I trust you are well! 

We are resolving election challenges and could use your help. 

Can you send me the number of people who voted prior to March 31st at 11:24 am. 








Also, the number of NO votes from March 31st at 11:24 am through the end of the election 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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On Mon, Apr 10, 2017 at 4:09 PM, Stephen Box < stephen(a)empowerla.orcr > wrote: 
Thank you! 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 




















Empower Yourself. Empower Your Community. Empower LA. 
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On Mon, Apr 10, 2017 at 3:29 PM, Dani Charleston < dani.charleston@evervonecounts.com > 
wrote: 

Hi Stephen, 

I have confirmed that all of the voters on this list were emailed their credentials. 

Thank you. 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 

On Fri, Apr 7, 2017 at 5:05 PM, Stephen Box < stephen(a>empowerla.orcr > wrote: 

Dani, 

I trust you are well! 

Would you mind helping me with a bit of research? 

Can you let me know if these people were sent emails with their credentials? 
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Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Fwd: Re: [FWD: RE: NO username and pin] 

From: sevak.paramazian@lacity.org 
To: ela.pra@lacity.org 

Date Sent: Monday June 11, 2018 11:31:59 AM GMT-07:00 
Date Received: Monday June 11, 2018 11:32:02 AM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Tue Apr 04 2017 02:09:28 GMT+1000 (AEST) 

Subject: Re: [FWD: RE: NO username and pin] 

To: annmarie@empowerla.org 
Cc: Stephen Box , elections 

Hi Ann-Marie, 

I do show that the email was delivered to him on the 28th of March. The only email sent that day 
was the pre-verified letter that contained their credentials. Im uncertain of what email this voter 
is referring to-unless one was sent out by your team? 

I might advise him to check his spam folder, the email was not a bounce. I can email him the 
information direct from my email if you would like? 

Thanks, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.evervonecounts.com 

ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Sat, Apr 1, 2017 at 6:45 PM, < annmarie@empowerla.orq > wrote: 

Hi Dani, 

Cy Hopkins was on the list of pre-verified voters from the 2016 elections; I double-checked yesterday before 
responding to their initial email. Apparently they still have not gotten their username and PIN to vote, however. It 
sounds like they did get the first Everyone Counts email, telling them they should expect to get a login soon, but 
didn't get the second one, which is odd. If you can please help me figure out what's going on, I'll write them back. 

Thank you so much! 

Ann-Marie 


.- Original Message. 

Subject: RE: NO username and pin 
From: Cy Hopkins < cvfroice@qmail.com > 

Date: Sat, April 01, 2017 4:34 pm 
To: elections@empowerla.orq 

Still no username and pin. 

On Mar 31, 2017 11:55 AM, < elections@empowerla.orq > wrote: 

Cy, thank you for letting us know. I checked and you are definitely on our list of voters slated to receive 















login information. Please let us know if you do not receive your username and PIN by end of day today, so 
we may make sure to take care of you. 

Best regards, 

Ann-Marie Holman 
Communications 

2017 NC Subdivision Elections Team 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council 
Elections. All challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax [ 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Department of 

NEIGHBORHOOD EMPOWERMENT 




Empower Yourself. Empower Your Community. Empower LA. 
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.- Original Message- 

Subject: NO username and pin 

From: Cy Hopkins > 

Date: Fri, March 31, 2017 11:39 am 
To: Elections@empowerla.orq 

I received an email saying that I can vote online for the Skid Row Neighborhood Council and that 
I would get a username and pin by the 29th of March. I did not get this email. 

Here is my info: 

Cy Hopkins 
1)1 S Spring St 

Aptn 

Los Angeles, CA 90014 



Thanks! 



























Subject: Case 21817 - [FWD: Re: Online Voting Information - Historic Cultural Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:22:42 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:23:15 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax [ 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 
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Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Re: Online Voting Information - Historic Cultural Neighborhood 
Council 

From: "Bridgette Burton (Everyone Counts)" 

< support(a)evervone-counts.zendesk.com > 

Date: Tue, May 03, 2016 1:03 am 
To: 

Cc: Empower La < elections@empowerla.orq > 

##- Please type your reply above this line -## 

You are registered as a CC on this support request (3767). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

May 3, 01:03 

Hi Martin, 

Thank you for contacting the election helpdesk. I am ccing your query to EmpowerLA as 
we are unable to make any changes to voting data. 

(Martin Wong: 



Regards 

Bridgette 

Helpdesk 
























Martin Wong 

May 2, 23:07 

Hi, 

As a parent and volunteer at Castelar Elementary, I registered to vote for the 
Chinatown election. However, when I click on the link I'm sent to the Victor Heights 
ballot. Can this be fixed? 

Thanks! 

Martin 

On Sat, Apr 30, 2016 at 12:00 PM, Empower LA! < helpdesk@everyonecounts.com > 
wrote: 

Dear Martin Wong, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: 5629882 

Your Password is: 6962 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.evervonecounts.com/app/7241/15629 (http://cl.s6.exct.net/? 
qs-ebadd4c2934ba91f3365255df8f6540c82c88de837c940d4f41151a22fe4bcab ) and 

enter your User name, your pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@evervonecounts.com . which are staffed 24 hours a day. You will have until 7 
pm on Thursday, May 5, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 

https ://citvclerk.lacitv.orq/nccr/nccand/cand.html?nc=HISTORIC%20CULTURAL%20NC 

( http://cl.s6.exct.net/? 

qs=ebadd4c2934ba91f513043f92901a0d7540079cdb458cc58a32b6812ac3dbaa7 ) 

The polling location for the Historic Cultural Neighborhood Council is: 

When: Thursday, May 5, 2016 
Time: 3pm - 7pm 
Where: Lot 613 
613 Imperial Street 
Los Angeles, Ca 90021 

Thanks for making a difference in Los Angeles one vote at a time! 












The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 

818-293-VOTE(8683) 

Elections@EmpowerLA.org 


This email is a service from Everyone Counts. Delivered by Zendesk 





Subject: Case 21817 - [FWD: Re: Online Voting Information - Historic Cultural Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:19:36 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:20:09 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax [ 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 
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.- Original Message. 

Subject: Re: Online Voting Information - Historic Cultural Neighborhood 
Council 

From: "Bridgette Burton (Everyone Counts)" 

< support(a)evervone-counts.zendesk.com > 

Date: Sat, April 30, 2016 7:15 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 

##- Please type your reply above this line -## 

You are registered as a CC on this support request (3740). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

Apr 30, 19:15 

Hello David, 

I am ccing EmpowerLA on this helpdesk ticket as only they are able to change the 
ballots you receive. They will advise us of the change and send through your updated 
data. 

David Wang - 



Regards 

Bridgette 

Helpdesk 
























H David Wang 

Apr 30, 18:39 

Hi, 

I like to vote Victor Heights instead of Chinatown. Thanks! 

Sent from David's iPhone 

> On Apr 30, 2016, at 12:00 PM, Empower LA! < helpdesk@everyonecounts.com > 
wrote: 

> 

> 

> 

> Dear ZHI BAO DAVID WANG, 

> Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

> Your Username is: HUB 
> Your Password is: ^^B 

> To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/7241/15629 and enter your User name, 
your pin, and follow the instructions to vote. At the end of the process, you will be 
asked to review your ballot and you will have the opportunity to amend the ballot. Then 
click Finish and your ballot will be cast. 

> You will then have an opportunity to take a four question survey, giving us your 
opinion on the priorities for your community and on your experience voting in this 
election. 

> For assistance with the online voting experience, you can call (888) 492-4763 or 
email helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have 
until 7 pm on Thursday, May 5, 2016 to cast your vote. 

> You also have the option of taking your username and PIN to the Polling Location 
where you can vote in person. 

> To see the candidates running for this race, please click here: 

https ://citvclerk.lacitv.orq/nccr/nccand/cand.html?nc=HISTORIC%20CULTURAL%20NC 

> The polling location for the Historic Cultural Neighborhood Council is: 

> When: Thursday, May 5, 2016 
> Time: 3pm - 7pm 
> Where: Lot 613 
> 613 Imperial Street 
> Los Angeles, Ca 90021 

> Thanks for making a difference in Los Angeles one vote at a time! 

> The EmpowerLA Elections Team 
> 200 North Spring Street 
> Suite 2005 
> Los Angeles, CA 90012 
> 818-293-VOTE(8683) 

> Elections@EmpowerLA.org 


This email is a service from Everyone Counts. Delivered by Zendesk 











Subject: PRA 21817 - [FWD: Re: ELA - Traditional Ballots at Online Voting NC Poll] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:56:56 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:57:29 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: Re: ELA - Traditional Ballots at Online Voting NC Poll 
From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Tue, March 08, 2016 5:51 pm 

To: Stephen Box < stephen@empowerla.org > 

Cc: Jose Medina < iose.medina@everyonecounts.com >, elections 
< elections@empowerla.org > 

Yep! 

If the voter opts for paper they can be deactivated in voter management immediately by the poll worker! 
Sent from my iPhone 

On Mar 8, 2016, at 6:52 PM, Stephen Box < stephen@empowerla.org > wrote: 


Jose and Dani, 

Thanks for your help in resolving the "traditional" polling location process. 

How can we stop a person from voting paper at the polls and then leaving and voting online? 

If they show up and vote paper, is there a way to deactivate their access, change their pin, lock their 
account...? 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 



























Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: ELA - NoHoNE Election - It's ON] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:57:31 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:58:04 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 


Hi 


Empower Yourself. Empower Your Community. EmpowerLA. 
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LEADERSHIP ACADEMY 
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.- Original Message. 

Subject: Re: ELA - NoHoNE Election - It's ON 

From: Dani Charleston < dani.charleston@everyonecounts.com > 

Date: Wed, March 23, 2016 2:52 pm 

To: Stephen Box < stephen@empowerla.org > 

Cc: elections < elections@empowerla.org >, cc@empowerla.org , 
ElC@empowerla.org , Grayce Liu < Grayce.Liu@lacity.org > 

Thanks Stephen! 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Mar 23, 2016 at 4:34 PM, Stephen Box < stephen@empowerla.org > wrote: 
Ladies and Gentlemen, 

Thanks for your patience. I just finished a meeting with the City Attorney's team. 






























The North Hollywood North East Neighborhood Council elections are ON, it is an online election with 4 
candidates running for 3 seats. 

E1C - Please leave the online portal active. 

City Clerk - There is no Change Order for E1C, the election will take place on April 7, 2016 as originally 
scheduled. 

ELA - Please notify the Neighborhood Council and all Candidates and ELA Field that the election is on and 
alert the IEA to resume the traditional election events. 

Sorry for any inconvenience and thank you for making it happen! 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Zapata King Polling Location Update] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:57:43 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:58:16 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: Zapata King Polling Location Update 
From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Fri, March 25, 2016 4:27 pm 

To: Empower La < Elections@empowerla.org > 

Cc: Jose Medina < iose.medina@everyonecounts.com >, Isaias Cantu 
< isaias.cantu@lacity.org >, Richard Truong < richard.truong@lacity.org >, 

Dominic Gonzalez < dominic.gonzalez@everyonecounts.com >, Dani Charleston 
< dani.charleston@everyonecounts.com >, Christopher Garcia 
< christopher.garcia@lacitv.org > 

Hello, 

Zapata-King Neighborhood Council submitted a stip sheet and polling location and hours have changed. 

Polling place info: 

Time: 10am - 4 pm 
Where: Junipero Serra Branch Library 
4607 S. Main Street 
Los Angeles, CA 90037 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 































Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Zapata King Polling Location Update] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:57:51 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:58:24 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: Zapata King Polling Location Update 
From: Jose Medina < iose.medina@everyonecounts.com > 

Date: Mon, March 28, 2016 10:42 am 

To: Jose Galdamez < iose.galdamez@lacitv.org > 

Cc: Empower La < Elections@empowerla.org >, Isaias Cantu 
< isaias.cantu@lacity.org >, Richard Truong < richard.truong@lacity.org >, 

Dominic Gonzalez < dominic.gonzalez@everyonecounts.com >, Dani Charleston 
< dani.charleston@everyonecounts.com >, Christopher Garcia 
< christopher.garcia@lacitv.org > 

Hi Jose, 

Hope you had a great weekend! Thank you for this update. I have attached an updated elections calendar with the "Polling 
Hours" tab that reflects the new Zapata-King polling hours. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 














































On Fri, Mar 25, 2016 at 4:27 PM, Jose Galdamez < iose.qaldamez(aiacitv.orq > wrote: 

Hello, 

Zapata-King Neighborhood Council submitted a stip sheet and polling location and hours have changed. 

Polling place info: 

Time: 10am - 4 pm 
Where: Junipero Serra Branch Library 
4607 S. Main Street 
Los Angeles, CA 90037 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Canoga Park Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:58:52 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:59:24 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 


Hi 


Empower Yourself. Empower Your Community. EmpowerLA. 

□ni^OGSSUiSlisMSI 


LEADERSHIP ACADEMY 


; 


.- Original Message. 

Subject: Re: Canoga Park Voter Verification 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Wed, March 30, 2016 11:58 am 

To: Dominic Gonzalez < dominic.gonzalez@evervonecounts.com > 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Stephen Box 
< Stephen. Box@lacity.org >, Empower La < Elections@empowerla.org > 

Hi All, 

I want to make sure both teams are on the same page. 

Dominic has been sending the list of duplicate registrations for ELA to sort out and determine which of the 
registrations should be accepted and put into the system. The E1C team does not have the authority to make 
that decision. Therefore any voter Dominic has provided back to you all as a duplicate, is not currently listed in 
voter management and doesn't have a PIN to vote. 

Dominic will add any and all voters into the system once their status has been verified and duplicates removed. 
Thanks 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.evervonecounts.com 

oo© 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 



























addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Mar 30, 2016 at 10:54 AM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 
Saaliha Khan was included on the duplicate voter list I sent on March 28th in the duplicates.zip. I will be 
more than happy to add her and other duplicates into the voting roster for their respective NC's as soon as 
I'm told which record is the most up to date one. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Mar 30, 2016 at 7:54 AM, Dani Charleston < dani.charleston@everyonecounts.com > wrote: 
Dominic 

This is your priority one when you get into the office. Please let us know as I do not show her in our email 
list. 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Tue, Mar 29, 2016 at 4:53 PM, Jose Galdamez < iose.qaldamez@lacity.orq > wrote: 

Hi Dani, 

I checked and she was verified and is on the CPNC Registerd Voters 032516 VRP file Sevak uploaded to 
the STFP. 

On Tue, Mar 29, 2016 at 1:29 PM, Dani Charleston < dani.charleston@evervonecounts.com > wrote: 

Hi Jose, 

Dominic manages the emails to voters and I do not show an email was sent to this email address, 
perhaps they registered with a different email address? 

Dominic can you please look into if this voter is in the verified voter list, or Jose G do you by chance 
know which file the voter should have been in? 


































Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 


On Tue, Mar 29, 2016 at 12:07 PM, Jose Galdamez < iose.qaldamez@lacity.orq > wrote: 

Hi Dani, 

Saaliha Khan did not receive online voting information email. She checked her inbox and junk mail, 
and was not able to find it. 

Did all the verified voter receive their email? 


Thank you. 

On Mon, Mar 28, 2016 at 9:27 AM, Saaliha Khan > wrote: 

See email below. Could you please send me the online voting info login? Thanks. 

.Forwarded message. 

From: < notify@quickbase.com > 

Date: Wed, Mar 9, 2016 at 7:53 AM 
Subject: Canoga Park Voter Verification 
To: 


Dear Saaliha, 

Thank you for registering to vote. You have been certified to vote in the 2016 Canoga Park council elections . 
You will be contacted with more information, including how to vote, and when to vote. 

Meanwhile, now is a great time to prepare for El Nino. Click here to receive updates from LA’s Emergency 
Preparedness Department. 

Please email Elections@EmpowerLA.org or call 818-293-VOTE if you have any further questions. 

Thank you for all you do to Empower LA! 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 Email | EmpowerLA@lacitv.org Web | EmpowerLA.org 

EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 
































Sincerely, 


Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 






















Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Canoga Park Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:58:42 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:59:15 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: Canoga Park Voter Verification 

From: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com > 

Date: Wed, March 30, 2016 8:54 am 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Stephen Box 
< Stephen. Box@lacity.org >, Empower La < Elections@empowerla.org > 

Saaliha Khan was included on the duplicate voter list I sent on March 28th in the duplicates.zip. I will be more 
than happy to add her and other duplicates into the voting roster for their respective NC's as soon as I'm told 
which record is the most up to date one. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 

On Wed, Mar 30, 2016 at 7:54 AM, Dani Charleston < dani.charleston@everyonecounts.com > wrote: 

Dominic 












































This is your priority one when you get into the office. Please let us know as I do not show her in our email 
list. 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.evervonecounts.com 

ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Tue, Mar 29, 2016 at 4:53 PM, Jose Galdamez < iose.qaldamez@lacity.orq > wrote: 

Hi Dani, 

I checked and she was verified and is on the CPNC Registerd Voters 032516 VRP file Sevak uploaded to 
the STFP. 

On Tue, Mar 29, 2016 at 1:29 PM, Dani Charleston < dani.charleston@evervonecounts.com > wrote: 

Hi Jose, 

Dominic manages the emails to voters and I do not show an email was sent to this email address, 
perhaps they registered with a different email address? 

Dominic can you please look into if this voter is in the verified voter list, or Jose G do you by chance 
know which file the voter should have been in? 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

OOO 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in 
reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and 
delete this email from your system. Thank you. 


On Tue, Mar 29, 2016 at 12:07 PM, Jose Galdamez < jose. qaldamez@lacitv.org > wrote: 

Hi Dani, 

Saaliha Khan did not receive online voting information email. She checked her inbox and junk mail, 
and was not able to find it. 

Did all the verified voter receive their email? 


Thank you. 
















On Mon, Mar 28, 2016 at 9:27 AM, Saaliha Khan > wrote: 

See email below. Could you please send me the online voting info login? Thanks. 


.Forwarded message. 

From: < notify@quickbase.com > 

Date: Wed, Mar 9, 2016 at 7:53 AM 
Subject: Canoga Park Voter Verification 
To: 


Dear Saaliha, 

Thank you for registering to vote. You have been certified to vote in the 2016 Canoga Park council elections . You 
will be contacted with more information, including how to vote, and when to vote. 

Meanwhile, now is a great time to prepare for El Nino. Click here to receive updates from LA’s Emergency 
Preparedness Department. 

Please email Elections@EmpowerLA.org or call 818-293-VOTE if you have any further questions. 

Thank you for all you do to Empower LA! 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacity.org Web | EmpowerLA.org 

EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 




Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 































Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 


















Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Canoga Park Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:58:32 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:59:06 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Re: Canoga Park Voter Verification 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Wed, March 30, 2016 7:54 am 

To: Jose Galdamez < iose.galdamez@lacitv.org > 

Cc: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com >, Stephen Box 
< Stephen. Box@lacity.org >, Empower La < Elections@empowerla.org > 

Dominic 

This is your priority one when you get into the office. Please let us know as I do not show her in our email list. 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Tue, Mar 29, 2016 at 4:53 PM, Jose Galdamez < iose.galdamez@lacity.org > wrote: 
Hi Dani, 


I checked and she was verified and is on the CPNC Registerd Voters 032516 VRP file Sevak uploaded to the 




























STFP. 


On Tue, Mar 29, 2016 at 1:29 PM, Dani Charleston < dani.charleston@evervonecounts.com > wrote: 

Hi Jose, 

Dominic manages the emails to voters and I do not show an email was sent to this email address, perhaps 
they registered with a different email address? 

Dominic can you please look into if this voter is in the verified voter list, or Jose G do you by chance know 
which file the voter should have been in? 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Tue, Mar 29, 2016 at 12:07 PM, Jose Galdamez < iose.qaldamez@lacity.orq > wrote: 

Hi Dani, 

Saaliha Khan did not receive online voting information email. She checked her inbox and junk mail, and 
was not able to find it. 

Did all the verified voter receive their email? 


Thank you. 

On Mon, Mar 28, 2016 at 9:27 AM, Saaliha Khan > wrote: 

See email below. Could you please send me the online voting info login? Thanks. 

.Forwarded message. 

From: < notify@quickbase.com > 

Date: Wed, Mar 9, 2016 at 7:53 AM 
Subject: Canoga Park Voter Verification 
To: 


Dear Saaliha, 

Thank you for registering to vote. You have been certified to vote in the 2016 Canoga Park council elections . You 
will be contacted with more information, including how to vote, and when to vote. 

Meanwhile, now is a great time to prepare for El Nino. Click here to receive updates from LA's Emergency 
Preparedness Department. 

Please email Elections@EmpowerLA.org or call 818-293-VOTE if you have any further questions. 

Thank you for all you do to Empower LA! 

Sincerely, 

The EmpowerLA Elections Team 

















Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 Email | EmpowerLA@lacitv.org Web | EmpowerLA.org 



empowerla 



Department of 

NEIGHBORHOOD EMPOWERMENT 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 




LEADERSHIP ACADEMY 




Sincerely, 

Jose Galdamez 
Elections Coordinator 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 























Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Canoga Park Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:58:20 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:58:53 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: Canoga Park Voter Verification 
From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Tue, March 29, 2016 2:53 pm 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com >, Stephen Box 
< Stephen. Box@lacity.org >, Empower La < Elections@empowerla.org > 

Hi Dani, 

I checked and she was verified and is on the CPNC Registerd Voters 032516 VRP file Sevak uploaded to the 
STFP. 

On Tue, Mar 29, 2016 at 1:29 PM, Dani Charleston < dani.charleston@everyonecounts.com > wrote: 

Hi Jose, 

Dominic manages the emails to voters and I do not show an email was sent to this email address, perhaps 
they registered with a different email address? 

Dominic can you please look into if this voter is in the verified voter list, or Jose G do you by chance know 
which file the voter should have been in? 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 






























ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Tue, Mar 29, 2016 at 12:07 PM, Jose Galdamez < iose.qaldamez(gilacitv.orq > wrote: 

Hi Dani, 

Saaliha Khan did not receive online voting information email. She checked her inbox and junk mail, and 
was not able to find it. 

Did all the verified voter receive their email? 


Thank you. 

On Mon, Mar 28, 2016 at 9:27 AM, Saaliha Khan > wrote: 

See email below. Could you please send me the online voting info login? Thanks. 

.Forwarded message.— 

From: < notify@quickbase.com > 

Date: Wed, Mar 9, 2016 at 7:53 AM 
Subject: Canoga Park Voter Verification 
To: 


Dear Saaliha, 


Thank you for registering to vote. You have been certified to vote in the 2016 Canoga Park council elections . You will 
be contacted with more information, including how to vote, and when to vote. 

Meanwhile, now is a great time to prepare for El Nino. Click here to receive updates from LA’s Emergency 
Preparedness Department. 

Please email Elections@EmpowerLA.org or call 818-293-VOTE if you have any further questions. 

Thank you for all you do to Empower LA! 

Sincerely, 

The EmpowerLA Elections Team 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 Email | EmpowerLA@lacitv.org Web | EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 
























Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

















Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Canoga Park Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:58:09 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:58:42 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: Canoga Park Voter Verification 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Tue, March 29, 2016 1:29 pm 

To: Jose Galdamez < iose. galdamez@lacitv.org >, Dominic Gonzalez 
< dominic.gonzalez@everyonecounts.com > 

Cc: Stephen Box < Stephen.Box@lacity.org >, Empower La 
< Elections@empowerla.org > 

Hi Jose, 

Dominic manages the emails to voters and I do not show an email was sent to this email address, perhaps 
they registered with a different email address? 

Dominic can you please look into if this voter is in the verified voter list, or Jose G do you by chance know 
which file the voter should have been in? 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.evervonecounts.com 

oo© 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 



























contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Tue, Mar 29, 2016 at 12:07 PM, Jose Galdamez < iose. qaldamez@lacitv.orq > wrote: 

Hi Dani, 

Saaliha Khan did not receive online voting information email. She checked her inbox and junk mail, and was 
not able to find it. 


Did all the verified voter receive their email? 

Thank you. 

On Mon, Mar 28, 2016 at 9:27 AM, Saaliha Khan > wrote: 

See email below. Could you please send me the online voting info login? Thanks. 

.Forwarded message. 

From: < notifv@quickbase.com > 

Date: Wed, Mar 9, 2016 at 7:53 AM 
Subject: Canoga Park Voter Verification 
To: 


Dear Saaliha, 

Thank you for registering to vote. You have been certified to vote in the 2016 Canoga Park council elections . You will be 
contacted with more information, including how to vote, and when to vote. 

Meanwhile, now is a great time to prepare for El Nino. Click here to receive updates from LA’s Emergency Preparedness 
Department. 

Please email Elections@EmpowerLA.org or call 818-293-VOTE if you have any further questions. 

Thank you for all you do to Empower LA! 

Sincerely, 

The EmpowerLA Elections Team 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email 

EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



EmpowerLA@lacitv.org Web 



EmpowerLA.org 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



























Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Canoga Park Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:57:59 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:58:32 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nsuBBBT LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Canoga Park Voter Verification 
From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Tue, March 29, 2016 10:07 am 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Stephen Box < Stephen.Box@lacity.org >, Empower La 
< Elections@empowerla.org > 

Hi Dani, 

Saaliha Khan did not receive online voting information email. She checked her inbox and junk mail, and was 
not able to find it. 

Did all the verified voter receive their email? 


Thank you. 

On Mon, Mar 28, 2016 at 9:27 AM, Saaliha Khan > wrote: 

See email below. Could you please send me the online voting info login? Thanks. 

.Forwarded message. 

From: < notifv@guickbase.com > 

Date: Wed, Mar 9, 2016 at 7:53 AM 
Subject: Canoga Park Voter Verification 
to: 


Dear Saaliha, 

Thank you for registering to vote. You have been certified to vote in the 2016 Canoga Park council elections . You will be 
contacted with more information, including how to vote, and when to vote. 


Meanwhile, now is a great time to prepare for El Nino. Click here to receive updates from LAs Emergency Preparedness 
Department. 






























Please email Elections@EmpowerLA.org or call 818-293-VOTE if you have any further questions. 
Thank you for all you do to Empower LA! 

Sincerely, 

The EmpowerLA Elections Team 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacitv.org Web | EmpowerLA.org 
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Department of 

NEIGHBORHOOD EMPOWERMENT 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Voting Credentials] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:59:00 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:59:33 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nsuBBBT LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Voting Credentials 

From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Thu, March 31, 2016 10:07 am 
To: helpdesk@evervonecounts.com 

Cc: Empower La < Elections@empowerla.org > 

Hello, 

Could you please assist Christopher Nibley, and Deborah Rachman-Nibley. 

They have both been verified by the department, could you please follow up with them and make sure they 
receive their username and pin. 

Thank you. 

On Wed, Mar 30, 2016 at 5:04 PM, csn > wrote: 

My wife and I have received an email saying we're both certified to vote in the 2016 Studio City council 
elections. It also said we would be contacted with more information, including how to vote, and when to 
vote. 

Voting ends tomorrow, and neither my wife or I have gotten any information on how to vote. How can we 
get this information (soon)? 


Thanks, 

Christopher Nibley 



Sincerely, 

























Jose Galdamez 
Elections Coordinator 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 4:02:57 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 4:03:29 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 11:51 am 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:51 

Hi Rita, 

I found your information but not any for your husband. The help desk is contracted to 
help with the elections but Empower LA controls everything with the registrations. I 
know there was an issue with duplicate registrations and some are not being uploaded 
into our system until there is a resolution. I will talk to my co-worker who is my 
company's point of contact for Empower LA and I will see what I can find out. As soon 
as I have information that you can act on or use to talk to someone at Empower LA I 
will reach out to you and let you know. 

Did you and your husband register at the same time? 


Kind Regards 























Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:45 

From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@everyone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 11:44 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Studio City Neighborhood Council 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:43 

Hi Rita, 

What neighborhood council did he register in? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:41 

From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@evervone- 
counts. zendesk.com ] 

Sent: Wednesday, April 6, 2016 10:58 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Hi: 

No he has not. He got a ridiculous email. Telling him to take his information and go to 
the polls and vote as they are not sure they got his documentation. I sent them an 
email because he is out of town and can't go to the polls. The had previously indicated 
they had his documentation and said he was entitled to internet security protection 
because of their release of his personal information. I have all the documentation and 
could send it again to them and he could vote from his phone if he can get the codes. 
Please help me. 

Thank you for reaching out. You guys have been great. 

Warmest regards, 

Rita 


Attachment(s) 









Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 

Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 


Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

Apr 1, 09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 


Rita Villa 

Apr 1, 07:06 

Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 

jmHHBI’ He has received the email about his documentation being released 
improperly by done and offering him identity theft protection. 

Please respond right away. 

Warmest regards, 


Rita C. Villa 







This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: PRA 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 4:02:46 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 4:03:19 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Rita Villa (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 11:45 am 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Rita Villa 

Apr 6, 11:45 

From: Help Desk Agent #2 (Everyone Counts) f mailto: support@everyone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 11:44 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Studio City Neighborhood Council 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:43 


Hi Rita, 



























What neighborhood council did he register in? 


Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:41 

From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@everyone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 10:58 AM 
Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Hi: 

No he has not. He got a ridiculous email. Telling him to take his information and go to 
the polls and vote as they are not sure they got his documentation. I sent them an 
email because he is out of town and can't go to the polls. The had previously indicated 
they had his documentation and said he was entitled to internet security protection 
because of their release of his personal information. I have all the documentation and 
could send it again to them and he could vote from his phone if he can get the codes. 
Please help me. 

Thank you for reaching out. You guys have been great. 

Warmest regards, 

Rita 

Attachment(s) 

~WRD000.ipq 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 

Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 


Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 


Rita Villa 







Dani Charleston (Everyone Counts) 

Apr 1, 09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 


Rita Villa 

Apr 1, 07:06 

Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 

He has received the email about his documentation being released 
improperly by done and offering him identity theft protection. 

Please respond right away. 

Warmest regards, 

Rita C. Villa 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: PRA 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 4:02:34 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 4:03:07 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 11:43 am 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:43 

Hi Rita, 

What neighborhood council did he register in? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:41 


From: Help Desk Agent #2 (Everyone Counts) f mailto: support@everyone- 
























counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 10:58 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Hi: 

No he has not. He got a ridiculous email. Telling him to take his information and go to 
the polls and vote as they are not sure they got his documentation. I sent them an 
email because he is out of town and can't go to the polls. The had previously indicated 
they had his documentation and said he was entitled to internet security protection 
because of their release of his personal information. I have all the documentation and 
could send it again to them and he could vote from his phone if he can get the codes. 
Please help me. 

Thank you for reaching out. You guys have been great. 

Warmest regards, 

Rita 

Attachment(s) 

~WRD000.ipq 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 

Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 


Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

Apr 1, 09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 






Best Regards, 
Dani Charleston 


Rita Villa 

Apr 1, 07:06 

Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 




. He has received the email about his documentation being released 


improperly by done and offering him identity theft protection. 


Please respond right away. 


Warmest regards, 


Rita C. Villa 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: PRA 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 4:02:23 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 4:02:56 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Rita Villa (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 11:41 am 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Rita Villa 

Apr 6, 11:41 

From: Help Desk Agent #2 (Everyone Counts) f mailto: support@everyone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 10:58 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Hi: 

No he has not. He got a ridiculous email. Telling him to take his information and go to 
the polls and vote as they are not sure they got his documentation. I sent them an 
email because he is out of town and can't go to the polls. The had previously indicated 
they had his documentation and said he was entitled to internet security protection 
because of their release of his personal information. I have all the documentation and 



























could send it again to them and he could vote from his phone if he can get the codes. 
Please help me. 

Thank you for reaching out. You guys have been great. 

Warmest regards, 

Rita 

Attachment(s) 

~WRD000.ipq 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 

Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 


Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

Apr 1, 09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 


Rita Villa 

Apr 1, 07:06 

Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 

He has received the email about his documentation being released 







improperly by done and offering him identity theft protection. 
Please respond right away. 

Warmest regards, 

Rita C. Villa 

This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: PRA 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 4:02:12 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 4:02:46 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 10:57 am 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 

Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 


Rita Villa 

Apr 1, 10:18 























My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

Apr 1, 09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 


Rita Villa 

Apr 1, 07:06 

Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 

He has received the email about his documentation being released 
improperly by done and offering him identity theft protection. 

Please respond right away. 

Warmest regards, 

Rita C. Villa 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: PRA 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 4:02:03 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 4:02:36 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Dani Charleston (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Sun, April 03, 2016 10:26 am 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3420). Reply to this email to add a comment to the request. 


Dani Charleston (Everyone Counts) 

Apr 3, 10:26 

Was this ticket resolved? I'm not seeing a ticket 3414?? 

Best Regards, 

Dani Charleston 


cortezkassandra23 

Apr 2, 11:46 

My name is Kassandra Cortez The council is for Sylmar CaMy address is^Sf 
DeGarmo Ave Sylmar Ca I am currently in college and am attending Fresno 

state so this is why I could not go in person. 


Sent from my T-Mobile 4G LTE Device 

























Original message 


EA Agent (Everyone Counts) 

Apr 2, 11:20 

Dear Kassandra Cortez, 

Thank you for contacting the Elections Helpdesk 

Your credentials for accessing your ballot in the 2016 Neighborhood Council elections 
was sent to your email address on record. If you did not get this email we will be able 
to recover this information for you. 

May we kindly ask for your First Name, Last Name, Neighborhood Council, and Address 
in order to confirm your identity? 

Kind regards 

The Helpdesk Team 


cortezkassandra23 

Apr 2, 11:14 

-Original message- 

From: cortezkassandra23 - 
Date: 04/02/2016 10:29 AM (GMT-08:00) 
To: helpdesk@everyonecounts.com 
Subject: Sylmar council voting online 


Hello , I am emailing to see why I have yet to be sent my information to vote online for 
the Sylmar Council. I am a resident of Sylmar and can. Or make the in person voting. 
This is very upsetting to see that this has not been taken seriously a d those of us who 
can not make it won't be able to vote even though the proper steps were taken to be 
able to. I would like an explanation. -Kassandra Cortez 

Sent from my T-Mobile 4G LTE Device 


This email is a service from Everyone Counts. Delivered by Zendesk 










Subject: PRA 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 4:01:52 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 4:02:24 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "cortezkassandra23 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Sat, April 02, 2016 11:46 am 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3420). Reply to this email to add a comment to the request. 


cortezkassandra23 

Apr 2, 11:46 

My name is Kassandra Cortez The council is for Sylmar CaMy address is^^^ 
DeGarmo Ave Sylmar Ca I am currently in college and am attending Fresno 

state so this is why I could not go in person. 

Sent from my T-Mobile 4G LTE Device 

-Original message- 


EA Agent (Everyone Counts) 

m Apr 2, 11:20 


Dear Kassandra Cortez, 


























Thank you for contacting the Elections Helpdesk 

Your credentials for accessing your ballot in the 2016 Neighborhood Council elections 
was sent to your email address on record. If you did not get this email we will be able 
to recover this information for you. 

May we kindly ask for your First Name, Last Name, Neighborhood Council, and Address 
in order to confirm your identity? 

Kind regards 

The Helpdesk Team 


cortezkassandra23 

Apr 2, 11:14 

-Original message- 

co rtez ka ssa n ra 2 3 > 

Date: 04/02/2016 10:29 AM (GMT-08:00) 

To: helpdesk@everyonecounts.com 
Subject: Sylmar council voting online 


Hello , I am emailing to see why I have yet to be sent my information to vote online for 
the Sylmar Council. I am a resident of Sylmar and can. Or make the in person voting. 
This is very upsetting to see that this has not been taken seriously a d those of us who 
can not make it won't be able to vote even though the proper steps were taken to be 
able to. I would like an explanation. -Kassandra Cortez 

Sent from my T-Mobile 4G LTE Device 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: PRA 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 4:01:44 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 4:02:17 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Neighborhood Council Elections 

From: "EA Agent (Everyone Counts)" < support@everyone-counts.zendesk.com > 

Date: Sat, April 02, 2016 11:20 am 

To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3420). Reply to this email to add a comment to the request. 


EA Agent (Everyone Counts) 

Apr 2, 11:20 

Dear Kassandra Cortez, 

Thank you for contacting the Elections Helpdesk 

Your credentials for accessing your ballot in the 2016 Neighborhood Council elections 
was sent to your email address on record. If you did not get this email we will be able 
to recover this information for you. 

May we kindly ask for your First Name, Last Name, Neighborhood Council, and Address 
in order to confirm your identity? 

Kind regards 

The Helpdesk Team 






















cortezkassandra23 

Apr 2, 11:14 

-Original message- 

From: cortezkassandra23 - 
Date: 04/02/2016 10:29 AM (GMT-08:00) 
To: helpdesk@evervonecounts.com 
Subject: Sylmar council voting online 


Hello , I am emailing to see why I have yet to be sent my information to vote online for 
the Sylmar Council. I am a resident of Sylmar and can. Or make the in person voting. 
This is very upsetting to see that this has not been taken seriously a d those of us who 
can not make it won't be able to vote even though the proper steps were taken to be 
able to. I would like an explanation. -Kassandra Cortez 

Sent from my T-Mobile 4G LTE Device 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: PRA 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:59:16 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:59:49 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Thu, March 31, 2016 10:22 am 
To: _ 

Cc: Chris >, Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3377). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Mar 31, 10:22 

Dear Jose Galdamez, 

Thank you for contacting the Elections help desk 

Please have them contact us directly. Empower LA generates the login information for 
the voters and sends an email to the voters when the login has been generated. It 
typically takes 7 days from the time that the credentials are issues by Empower LA for 
us to have access. 

Kind regards 
Bobbi 

The Helpdesk Team 
























Jose Galdamez 

Mar 31, 10:07 


0 


Hello, 

Could you please assist Christopher Nibley, and Deborah Rachman-Nibley. 


They have both been verified by the department, could you please follow up with them 
and make sure they receive their username and pin. 


Thank you. 


On Wed, Mar 30, 2016 at 5:04 PM, csn 



> wrote: 


My wife and I have received an email saying we're both certified to vote in the 2016 
Studio City council elections. It also said we would be contacted with more information, 
including how to vote, and when to vote. 


Voting ends tomorrow, and neither my wife or I have gotten any information on how to 
vote. How can we get this information (soon)? 


Thanks, 

Christopher Nibley 



Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 

( http://www.empowerla.org/ ) 

Empower Yourself. Empower Your Community. Empower LA. 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: PRA 21817 - [FWD: Voter Data] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:59:25 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:59:58 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Voter Data 

From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Thu, March 31, 2016 11:26 am 

To: Dominic Gonzalez < dominic.gonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@everyonecounts.com >. Empower La 
< Elections@empowerla.org > 

Hi Dominic, 

I called the helpdesk and spoke with Bobbi, who was not able to find Elliot S! Maggin in Voter Management for 
WHNC. 

Elliot was verified by the department and he was in the WHNC registered VRP file 032516. 

Please confirm his data was received and uploaded to voter management. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 





























Empower Yourself. Empower Your Community. Empower LA. 




□JEHgjlADERSHIP ACADE MY^) 













Subject: PRA 21817 - [FWD: Re: Voter Data] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:59:34 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 4:00:07 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: Voter Data 

From: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com > 

Date: Thu, March 31, 2016 11:53 am 

To: Jose Galdamez < iose.galdamez@lacitv.org > 

Cc: Jose Medina < iose.medina@everyonecounts.com >. Empower La 
< Elections@empowerla.org > 

Hi Jose G, 

This voter was identified as a duplicate registration and we are still waiting for direction on how to process 
these. Ideally the most correct record should get assigned the voting credential. I have forwarded you the 
email and lists I sent out on 03/28/2016 in which we identify this voter and others as duplicates and bounces. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Thu, Mar 31, 2016 at 11:26 AM, Jose Galdamez < jose.galdamez@lacity.org > wrote: 










































Hi Dominic, 


I called the helpdesk and spoke with Bobbi, who was not able to find Elliot S! Maggin in Voter Management 
for WHNC. 

Elliot was verified by the department and he was in the WHNC registered VRP file 032516. 

Please confirm his data was received and uploaded to voter management. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


\m in 


C LEADERSHIP ACADEMY ) 















Subject: PRA 21817 - [FWD: John Pooley voter registration] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday June 6, 2018 4:01:23 PM GMT-07:00 
Date Received: Wednesday June 6, 2018 4:01:56 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: John Pooley voter registration 
From: "Rita Villa (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 01, 2016 10:18 am 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

Apr 1, 09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 























Best Regards, 
Dani Charleston 


Rita Villa 

Apr 1, 07:06 

Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 




. He has received the email about his documentation being released 


improperly by done and offering him identity theft protection. 


Please respond right away. 


Warmest regards, 


Rita C. Villa 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: PRA 21817 - [FWD: John Pooley voter registration] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday June 6, 2018 4:00:08 PM GMT-07:00 
Date Received: Wednesday June 6, 2018 4:00:41 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: John Pooley voter registration 
From: "Dani Charleston (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 01, 2016 9:57 am 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Dani Charleston (Everyone Counts) 

Apr 1, 10:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 


Rita Villa 

Apr 1, 08:06 























Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 

He has received the email about his documentation being released 
improperly by done and offering him identity theft protection. 

Please respond right away. 

Warmest regards, 

Rita C. Villa 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: PRA 21817 - [FWD: John Pooley voter registration] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday June 6, 2018 3:59:57 PM GMT-07:00 
Date Received: Wednesday June 6, 2018 4:00:29 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: John Pooley voter registration 
From: Rita Villa 

Date: Fri, April 01, 2016 7:06 am 

To: " Elections@EmpowerLA.org " < Elections@EmpowerLA.org >. 

" helpdesk@everyonecounts.com " < helpdesk@everyonecounts.com >, 

"jose.galdamez@lacity.org" < iose.galdamez@lacity.org > 

Although my husband John Pooley registered to vote on March 29 th , he has still not 
received the information he needs. He ha^non^ceivecMii^hirwind user name to vote. 

nim right away his email is his phone number is 

. He has received the ema^^^^^^^^^^^^^iion being released 
one and offering him identity theft protection. 

Please respond right away. 


Please contact 



Warmest regards, 
Rita C. Villa 






















Subject: PRA 21817 - [FWD: RE: Sylmar council voting online] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday June 6, 2018 4:01:32 PM GMT-07:00 
Date Received: Wednesday June 6, 2018 4:02:05 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: RE: Sylmar council voting online 

From: cortezkassandra23 > 

Date: Sat, April 02, 2016 11:14 am 

To: elections@empowerla.org 

Cc: helpdesk@everyonecounts.com 


.- Original message. 

From: cortezkassandra23 

Date: 04/02/2016 10:29 AM (GMT-08:00) 

To: helpdesk@everyonecounts.com 
Subject: Sylmar council voting online 

Hello , 

I am emailing to see why I have yet to be sent my information to vote online for the Sylmar Council. I am a 
resident of Sylmar and can. Or make the in person voting. This is very upsetting to see that this has not been 
taken seriously a d those of us who can not make it won't be able to vote even though the proper steps were 
taken to be able to. I would like an explanation. 

-Kassandra Cortez 


Sent from my T-Mobile 4G LTE Device 

























Subject: Case 21817 - FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 8:22:51 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 8:23:23 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 12:00 pm 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 12:00 

Hi Rita, 

I spoke with my co-worker and his suggestion is that you or your husband contact 
Stephen Box at stephenbox@empowerla.org to straighten out your husband's login 
information. 

Feel free to contact me any additional questions you may have. 

Kind Regards 
Bobbi 

Help Desk Team 
























Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:51 

Hi Rita, 

I found your information but not any for your husband. The help desk is contracted to 
help with the elections but Empower LA controls everything with the registrations. I 
know there was an issue with duplicate registrations and some are not being uploaded 
into our system until there is a resolution. I will talk to my co-worker who is my 
company's point of contact for Empower LA and I will see what I can find out. As soon 
as I have information that you can act on or use to talk to someone at Empower LA I 
will reach out to you and let you know. 

Did you and your husband register at the same time? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:45 

From: Help Desk Agent #2 (Everyone Counts) \ mailto: support@everyone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 11:44 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Studio City Neighborhood Council 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:43 

Hi Rita, 

What neighborhood council did he register in? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:41 

From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@evervone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 10:58 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 


Hi: 









No he has not. He got a ridiculous email. Telling him to take his information and go to 
the polls and vote as they are not sure they got his documentation. I sent them an 
email because he is out of town and can't go to the polls. The had previously indicated 
they had his documentation and said he was entitled to internet security protection 
because of their release of his personal information. I have all the documentation and 
could send it again to them and he could vote from his phone if he can get the codes. 
Please help me. 

Thank you for reaching out. You guys have been great. 

Warmest regards, 

Rita 

Attachment(s) 

~WRD000.ipq 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 

Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 


Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

Apr 1, 09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 



Rita Villa 

Apr 1, 07:06 




Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 

He has received the email about his documentation being released 
improperly by done and offering him identity theft protection. 

Please respond right away. 

Warmest regards, 

Rita C. Villa 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: PRA 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 8:30:32 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 8:31:04 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 12:00 pm 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 12:00 

Hi Rita, 

I spoke with my co-worker and his suggestion is that you or your husband contact 
Stephen Box at stephenbox@empowerla.org to straighten out your husband's login 
information. 

Feel free to contact me any additional questions you may have. 

Kind Regards 
Bobbi 

Help Desk Team 
























Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:51 

Hi Rita, 

I found your information but not any for your husband. The help desk is contracted to 
help with the elections but Empower LA controls everything with the registrations. I 
know there was an issue with duplicate registrations and some are not being uploaded 
into our system until there is a resolution. I will talk to my co-worker who is my 
company's point of contact for Empower LA and I will see what I can find out. As soon 
as I have information that you can act on or use to talk to someone at Empower LA I 
will reach out to you and let you know. 

Did you and your husband register at the same time? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:45 

From: Help Desk Agent #2 (Everyone Counts) \ mailto: support@everyone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 11:44 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Studio City Neighborhood Council 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:43 

Hi Rita, 

What neighborhood council did he register in? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:41 

From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@evervone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 10:58 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 


Hi: 









No he has not. He got a ridiculous email. Telling him to take his information and go to 
the polls and vote as they are not sure they got his documentation. I sent them an 
email because he is out of town and can't go to the polls. The had previously indicated 
they had his documentation and said he was entitled to internet security protection 
because of their release of his personal information. I have all the documentation and 
could send it again to them and he could vote from his phone if he can get the codes. 
Please help me. 

Thank you for reaching out. You guys have been great. 

Warmest regards, 

Rita 

Attachment(s) 

~WRD000.ipq 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 

Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 


Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

Apr 1, 09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 



Rita Villa 

Apr 1, 07:06 




Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 

He has received the email about his documentation being released 
improperly by done and offering him identity theft protection. 

Please respond right away. 

Warmest regards, 

Rita C. Villa 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:05:42 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:06:14 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 6:57 pm 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 18:57 

You're very welcome. 

I hope you have a great evening. 

Kind Regards, 

Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 16:28 


From: Help Desk Agent #2 (Everyone Counts) 1 mailto: support@evervone- 
counts.zendesk.com l 

























Sent: Wednesday, April 6, 2016 2:15 PM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 

Thank you for your help. I have been very pleased with everyone from "Everyone 
Counts." Unfortunately, one of the ballots he qualified for was not received. However, I 
contacted Stephen Box and he was able to get the additional ballot for my husband and 
all his ballots have now been successfully voted. I really appreciate your follow up and 
helpfulness. 

Warmest regards, 

Rita 


Rita Villa 

Apr 6, 14:16 

Yes I will try to contact him now. He is traveling so may take a few a little while. 
Rita Villa 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 14:15 

Hi Rita, 

My co-worker Dom was able to email your husband his information. 
Can you please let me know if your husband got his login information? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 12:36 

From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@evervone- 
counts.zendesk.com ] 

Sent: Wednesday, April 6, 2016 12:00 PM 
Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Yes I will call him again. He has not answered my emails!!! 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 12:00 

Hi Rita, 

I spoke with my co-worker and his suggestion is that you or your husband contact 







Stephen Box at stephenbox@empowerla.org to straighten out your husband's login 
information. 

Feel free to contact me any additional questions you may have. 

Kind Regards 
Bobbi 

Help Desk Team 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:51 

Hi Rita, 

I found your information but not any for your husband. The help desk is contracted to 
help with the elections but Empower LA controls everything with the registrations. I 
know there was an issue with duplicate registrations and some are not being uploaded 
into our system until there is a resolution. I will talk to my co-worker who is my 
company's point of contact for Empower LA and I will see what I can find out. As soon 
as I have information that you can act on or use to talk to someone at Empower LA I 
will reach out to you and let you know. 

Did you and your husband register at the same time? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:45 

From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@everyone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 11:44 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Studio City Neighborhood Council 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:43 

Hi Rita, 

What neighborhood council did he register in? 

Kind Regards 
Bobbi 

Help Desk Team 








Rita Villa 

Apr 6, 11:41 



From: Help Desk Agent #2 (Everyone Counts) \ mailto: support@evervone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 10:58 AM 
Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Hi: 

No he has not. He got a ridiculous email. Telling him to take his information and go to 
the polls and vote as they are not sure they got his documentation. I sent them an 
email because he is out of town and can't go to the polls. The had previously indicated 
they had his documentation and said he was entitled to internet security protection 
because of their release of his personal information. I have all the documentation and 
could send it again to them and he could vote from his phone if he can get the codes. 
Please help me. 

Thank you for reaching out. You guys have been great. 

Warmest regards, 

Rita 

Attachment(s) 

~WRD000.ipq 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 

Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 


Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

Apr 1, 09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 







credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 


Rita Villa 

Apr 1, 07:06 

Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email his phone number is 

He has received the email about his documentation being released 
improperly by done and offering him identity theft protection. 

Please respond right away. 

Warmest regards, 

Rita C. Villa 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:05:30 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:06:02 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Rita Villa (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 4:28 pm 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Rita Villa 

Apr 6, 16:28 

From: Help Desk Agent #2 (Everyone Counts) f mailto: support@everyone- 

counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 2:15 PM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 

Thank you for your help. I have been very pleased with everyone from "Everyone 
Counts." Unfortunately, one of the ballots he qualified for was not received. However, I 
contacted Stephen Box and he was able to get the additional ballot for my husband and 
all his ballots have now been successfully voted. I really appreciate your follow up and 
helpfulness. 


Warmest regards, 



























Rita 


Rita Villa 

Apr 6, 14:16 

Yes I will try to contact him now. He is traveling so may take a few a little while. 
Rita Villa 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 14:15 

Hi Rita, 

My co-worker Dom was able to email your husband his information. 
Can you please let me know if your husband got his login information? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

" Apr 6, 12:36 

From: Help Desk Agent #2 (Everyone Counts) f mailto: support@everyone- 

counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 12:00 PM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Yes I will call him again. He has not answered my emails!!! 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 12:00 

Hi Rita, 

I spoke with my co-worker and his suggestion is that you or your husband contact 
Stephen Box at stephenbox@empowerla.org to straighten out your husband's login 
information. 

Feel free to contact me any additional questions you may have. 

Kind Regards 
Bobbi 

Help Desk Team 



Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:51 







Hi Rita, 


I found your information but not any for your husband. The help desk is contracted to 
help with the elections but Empower LA controls everything with the registrations. I 
know there was an issue with duplicate registrations and some are not being uploaded 
into our system until there is a resolution. I will talk to my co-worker who is my 
company's point of contact for Empower LA and I will see what I can find out. As soon 
as I have information that you can act on or use to talk to someone at Empower LA I 
will reach out to you and let you know. 

Did you and your husband register at the same time? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:45 

From: Help Desk Agent #2 (Everyone Counts) \ mailto: support@evervone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 11:44 AM 
To: Rita Villa < rita@rcvcpa.com > 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Studio City Neighborhood Council 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:43 

Hi Rita, 

What neighborhood council did he register in? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:41 

From: Help Desk Agent #2 (Everyone Counts) \ mailto: support@everyone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 10:58 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Hi: 

No he has not. He got a ridiculous email. Telling him to take his information and go to 
the polls and vote as they are not sure they got his documentation. I sent them an 









email because he is out of town and can't go to the polls. The had previously indicated 
they had his documentation and said he was entitled to internet security protection 
because of their release of his personal information. I have all the documentation and 
could send it again to them and he could vote from his phone if he can get the codes. 
Please help me. 

Thank you for reaching out. You guys have been great. 

Warmest regards, 

Rita 

Attachment(s) 

~WRD000.ipq 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 

Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 


Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

* Apr 1,09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 


Rita Villa 

Apr 1, 07:06 


Although my husband John Pooley registered to vote on March 29th, he has still not 




received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 

He has received the email about his documentation being released 
improperly by done and offering him identity theft protection. 

Please respond right away. 

Warmest regards, 

Rita C. Villa 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:05:19 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:05:51 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Rita Villa (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 2:17 pm 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Rita Villa 

Apr 6, 14:16 

Yes I will try to contact him now. He is traveling so may take a few a little while. 
Rita Villa 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 14:15 

Hi Rita, 

My co-worker Dom was able to email your husband his information. 
Can you please let me know if your husband got his login information? 























Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 12:36 

From: Help Desk Agent #2 (Everyone Counts) \ mailto: support@evervone- 

counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 12:00 PM 

To: Rita Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Yes I will call him again. He has not answered my emails!!! 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 12:00 

Hi Rita, 

I spoke with my co-worker and his suggestion is that you or your husband contact 
Stephen Box at stephenbox@empowerla.org to straighten out your husband's login 
information. 

Feel free to contact me any additional questions you may have. 

Kind Regards 
Bobbi 

Help Desk Team 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:51 

Hi Rita, 

I found your information but not any for your husband. The help desk is contracted to 
help with the elections but Empower LA controls everything with the registrations. I 
know there was an issue with duplicate registrations and some are not being uploaded 
into our system until there is a resolution. I will talk to my co-worker who is my 
company's point of contact for Empower LA and I will see what I can find out. As soon 
as I have information that you can act on or use to talk to someone at Empower LA I 
will reach out to you and let you know. 

Did you and your husband register at the same time? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 








Apr 6, 11:45 


From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@evervone- 
cou nts.zendesk.com ! 

Sent: Wednesday, April 6, 2016 11:44 AM 
Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Studio City Neighborhood Council 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:43 

Hi Rita, 

What neighborhood council did he register in? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:41 

From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@evervone- 
counts. zendesk.com ! 

Sent: Wednesday, April 6, 2016 10:58 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Hi: 

No he has not. He got a ridiculous email. Telling him to take his information and go to 
the polls and vote as they are not sure they got his documentation. I sent them an 
email because he is out of town and can't go to the polls. The had previously indicated 
they had his documentation and said he was entitled to internet security protection 
because of their release of his personal information. I have all the documentation and 
could send it again to them and he could vote from his phone if he can get the codes. 
Please help me. 

Thank you for reaching out. You guys have been great. 

Warmest regards, 

Rita 

Attachment(s) 

~WRD000.ipq 



Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 











Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 


Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

Apr 1, 09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 


Rita Villa 

Apr 1, 07:06 

Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 

He has received the email about his documentation being released 
improperly by done and offering him identity theft protection. 

Please respond right away. 

Warmest regards, 

Rita C. Villa 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:05:10 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:05:42 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 2:15 pm 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 14:15 

Hi Rita, 

My co-worker Dom was able to email your husband his information. 
Can you please let me know if your husband got his login information? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 12:36 























From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@everyone- 

counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 12:00 PM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Yes I will call him again. He has not answered my emails!!! 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 12:00 

Hi Rita, 

I spoke with my co-worker and his suggestion is that you or your husband contact 
Stephen Box at stephenbox@empowerla.org to straighten out your husband's login 
information. 

Feel free to contact me any additional questions you may have. 

Kind Regards 
Bobbi 

Help Desk Team 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:51 

Hi Rita, 

I found your information but not any for your husband. The help desk is contracted to 
help with the elections but Empower LA controls everything with the registrations. I 
know there was an issue with duplicate registrations and some are not being uploaded 
into our system until there is a resolution. I will talk to my co-worker who is my 
company's point of contact for Empower LA and I will see what I can find out. As soon 
as I have information that you can act on or use to talk to someone at Empower LA I 
will reach out to you and let you know. 

Did you and your husband register at the same time? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:45 

From: Help Desk Agent #2 (Everyone Counts) f mailto: support@everyone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 11:44 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 










Studio City Neighborhood Council 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:43 

Hi Rita, 

What neighborhood council did he register in? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:41 

From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@evervone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 10:58 AM 
Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Hi: 

No he has not. He got a ridiculous email. Telling him to take his information and go to 
the polls and vote as they are not sure they got his documentation. I sent them an 
email because he is out of town and can't go to the polls. The had previously indicated 
they had his documentation and said he was entitled to internet security protection 
because of their release of his personal information. I have all the documentation and 
could send it again to them and he could vote from his phone if he can get the codes. 
Please help me. 

Thank you for reaching out. You guys have been great. 

Warmest regards, 

Rita 

Attachment(s) 

~WRD000.ipq 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 

Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 







Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

Apr 1, 09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 


Rita Villa 

Apr 1, 07:06 

Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 

He has received the email about his documentation being released 
improperly by done and offering him identity theft protection. 

Please respond right away. 

Warmest regards, 

Rita C. Villa 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:01:49 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:02:21 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Rita Villa (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 12:36 pm 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Rita Villa 

Apr 6, 12:36 

From: Help Desk Agent #2 (Everyone Counts) f mailto: support@everyone- 

counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 12:00 PM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Yes I will call him again. He has not answered my emails!!! 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 12:00 


Hi Rita, 



























I spoke with my co-worker and his suggestion is that you or your husband contact 
Stephen Box at stephenbox@empowerla.org to straighten out your husband's login 
information. 

Feel free to contact me any additional questions you may have. 

Kind Regards 
Bobbi 

Help Desk Team 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:51 

Hi Rita, 

I found your information but not any for your husband. The help desk is contracted to 
help with the elections but Empower LA controls everything with the registrations. I 
know there was an issue with duplicate registrations and some are not being uploaded 
into our system until there is a resolution. I will talk to my co-worker who is my 
company's point of contact for Empower LA and I will see what I can find out. As soon 
as I have information that you can act on or use to talk to someone at Empower LA I 
will reach out to you and let you know. 

Did you and your husband register at the same time? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:45 

From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@everyone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 11:44 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Studio City Neighborhood Council 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:43 

Hi Rita, 

What neighborhood council did he register in? 

Kind Regards 
Bobbi 

Help Desk Team 







Rita Villa 

Apr 6, 11:41 


S 


From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@everyone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 10:58 AM 

Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Hi: 

No he has not. He got a ridiculous email. Telling him to take his information and go to 
the polls and vote as they are not sure they got his documentation. I sent them an 
email because he is out of town and can't go to the polls. The had previously indicated 
they had his documentation and said he was entitled to internet security protection 
because of their release of his personal information. I have all the documentation and 
could send it again to them and he could vote from his phone if he can get the codes. 
Please help me. 

Thank you for reaching out. You guys have been great. 

Warmest regards, 

Rita 

Attachment(s) 

~WRD000.ipq 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 

Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 


Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

Apr 1, 09:57 


Hello Rita, 







5 


This email 


Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 


Rita Villa 

Apr 1,07:06 

Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 

^ as received the email about his documentation being released 
improperly by done and offering him identity theft protection. 

Please respond right away. 

Warmest regards, 

Rita C. Villa 


is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: Neighborhood Council Elections] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:01:33 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:02:06 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Neighborhood Council Elections 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 06, 2016 12:00 pm 
To: 

Cc: Jose Galdamez < iose.galdamez@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3384). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 12:00 

Hi Rita, 

I spoke with my co-worker and his suggestion is that you or your husband contact 
Stephen Box at stephenbox@empowerla.org to straighten out your husband's login 
information. 

Feel free to contact me any additional questions you may have. 

Kind Regards 
Bobbi 

Help Desk Team 
























Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:51 

Hi Rita, 

I found your information but not any for your husband. The help desk is contracted to 
help with the elections but Empower LA controls everything with the registrations. I 
know there was an issue with duplicate registrations and some are not being uploaded 
into our system until there is a resolution. I will talk to my co-worker who is my 
company's point of contact for Empower LA and I will see what I can find out. As soon 
as I have information that you can act on or use to talk to someone at Empower LA I 
will reach out to you and let you know. 

Did you and your husband register at the same time? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:45 

From: Help Desk Agent #2 (Everyone Counts) \ mailto: support@everyone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 11:44 AM 
To: Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 
Studio City Neighborhood Council 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 11:43 

Hi Rita, 

What neighborhood council did he register in? 

Kind Regards 
Bobbi 

Help Desk Team 


Rita Villa 

Apr 6, 11:41 

From: Help Desk Agent #2 (Everyone Counts) [ mailto: support@evervone- 
counts.zendesk.com l 

Sent: Wednesday, April 6, 2016 10:58 AM 
To: Rita Villa 

Subject: [Everyone Counts] Re: Neighborhood Council Elections 


Hi: 









No he has not. He got a ridiculous email. Telling him to take his information and go to 
the polls and vote as they are not sure they got his documentation. I sent them an 
email because he is out of town and can't go to the polls. The had previously indicated 
they had his documentation and said he was entitled to internet security protection 
because of their release of his personal information. I have all the documentation and 
could send it again to them and he could vote from his phone if he can get the codes. 
Please help me. 

Thank you for reaching out. You guys have been great. 

Warmest regards, 

Rita 

Attachment(s) 

~WRD000.ipq 


Help Desk Agent #2 (Everyone Counts) 

Apr 6, 10:57 

Dear Rita Villa, 

I am doing a follow up on any possibly unresolved tickets. Has your husband received 
his email from Empower LA with his login information yet? 

Kind regards 
Bobbi 

The Helpdesk Team 


Rita Villa 

Apr 1, 10:18 

My husband is leaving town and must be able to vote on line! 
Rita Villa 


Dani Charleston (Everyone Counts) 

Apr 1, 09:57 

Hello Rita, 

Empower LA has to review and approve all information before voters are sent voting 
credentials. This can take up to a week at times - if you do not hear back from anyone 
with a PIN and User Name in the next week feel free to have your husband give us a 
call! 

Best Regards, 

Dani Charleston 



Rita Villa 

Apr 1, 07:06 




Although my husband John Pooley registered to vote on March 29th, he has still not 
received the information he needs. He has not received his pin and user name to vote. 
Please contact him right away his email is his phone number is 

He has received the email about his documentation being released 
improperly by done and offering him identity theft protection. 

Please respond right away. 

Warmest regards, 

Rita C. Villa 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 -[FWD: Fw: Northridge East Voter Verification - GLENN BAILEY] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 2:18:44 PM GMT-07:00 
Date Received: Thursday, June 7, 2018 2:19:17 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Fw: Northridge East Voter Verification - GLENN BAILEY 

From: "Nissa (Everyone Counts)" < support@everyone-counts.zendesk.com > 

Date: Sat, April 09, 2016 7:34 am 

To: 

Cc: Stephen < stephen@empowerla.org >, Stephen Box 

< stephen.box@lacity.org >. Empower La < elections@empowerla.org >, Grayce 
Liu < grayce.liu@lacity.org >, IEA Molly Lynn Taylor 

< molly@empowerla.org >, Shelley Furse < shelly.furse@everyonecounts.com > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3499). Reply to this email to add a comment to the request. 


Nissa (Everyone Counts) 

Apr 9, 07:34 

Requests #3503 , #3502 , #3501 , #3500 were closed and merged into this request. 
Attachment(s) 

Northridge East NC early voting has closed screen shot 2016.04.08 JPG 

Northridge East NC early voting has closed screen shot 2016.04.08 JPG 

Screen Shot 2016-04-09 at 6.50.51 AM.png 

Screen Shot 2016-04-09 at 6.49.24 AM.png 


Glenn Bailey 

Apr 8, 18:26 



































To Every One Counts: 

When exactly will I be contacted "with more information, including how to vote, and 
when to vote?" 

The "when" to vote for me is today since I am not available tomorrow before the 
Northridge East Neighborhood Council Polling Place closes at 4:00 p.m. 

Please advise. 

Cordially, Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of 
every month at 7:00 p.m. at the Northridge Woman's Club, 18401 Lassen Street, 
Northridge 91325. For more information, visit: http://nenc-la.org/ 

GET INVOLVED - MAKE A DIFFERENCE!NENC election will be held Saturday, April 9, 
2016 and for three weeks prior with online voting. 

FILE as a candidate: now through Tuesday, February 9, 2016REGISTER as an online 
voter: now through Saturday, April 2, 2016VOTE online March 19 through April 9, 
2016VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge 
Woman's Club, 18401 Lassen Street 


-Forwarded Message- 

From: " notify@quickbase.com " < notify@quickbase.com > 

To: qlennbailevnenc@vahoo.com 
Sent: Friday, April 8, 2016 11:04 AM 
Subject: Northridge East Voter Verification 

#yiv4902003125 body {margin:10px;}#yiv4902003125 p {font-family:Flelvetica Neue, 
Flelvetica, Tahoma, Arial, sans-serif;font-size: 10pt;}#yiv4902003125 div {font- 
family: Flelvetica Neue, Helvetica, Tahoma, Arial, sans-serif;font-size: 10pt;} 

I 

Dear Glenn, 

Thank you for registering to vote. You have been certified to vote in the 2016 
Northridge East council elections . You will be contacted with more information, 
including how to vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacity.org Web | 
EmpowerLA.org 












This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: Fw: Northridge East Voter Verification - GLENN BAILEY] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:06:42 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:07:15 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Fw: Northridge East Voter Verification - GLENN BAILEY 

From: "Nissa (Everyone Counts)" < support@everyone-counts.zendesk.com > 

Date: Sat, April 09, 2016 7:34 am 

To: 

Cc: Stephen < stephen@empowerla.org >, Stephen Box 

< stephen.box@lacity.org >. Empower La < elections@empowerla.org >, Grayce 
Liu < grayce.liu@lacity.org >, IEA Molly Lynn Taylor 

< molly@empowerla.org >, Shelley Furse < shelly.furse@everyonecounts.com > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3499). Reply to this email to add a comment to the request. 


Nissa (Everyone Counts) 

Apr 9, 07:34 

Requests #3503 , #3502 , #3501 , #3500 were closed and merged into this request. 
Attachment(s) 

Northridge East NC early voting has closed screen shot 2016.04.08 JPG 

Northridge East NC early voting has closed screen shot 2016.04.08 JPG 

Screen Shot 2016-04-09 at 6.50.51 AM.png 

Screen Shot 2016-04-09 at 6.49.24 AM.png 


Glenn Bailey 

Apr 8, 18:26 



































To Every One Counts: 

When exactly will I be contacted "with more information, including how to vote, and 
when to vote?" 

The "when" to vote for me is today since I am not available tomorrow before the 
Northridge East Neighborhood Council Polling Place closes at 4:00 p.m. 

Please advise. 

Cordially, Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of 
every month at 7:00 p.m. at the Northridge Woman's Club, 18401 Lassen Street, 
Northridge 91325. For more information, visit: http://nenc-la.org/ 

GET INVOLVED - MAKE A DIFFERENCE!NENC election will be held Saturday, April 9, 
2016 and for three weeks prior with online voting. 

FILE as a candidate: now through Tuesday, February 9, 2016REGISTER as an online 
voter: now through Saturday, April 2, 2016VOTE online March 19 through April 9, 
2016VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge 
Woman's Club, 18401 Lassen Street 


-Forwarded Message- 

From: " notify@quickbase.com " < notify@quickbase.com > 

To: qlennbailevnenc@vahoo.com 
Sent: Friday, April 8, 2016 11:04 AM 
Subject: Northridge East Voter Verification 

#yiv4902003125 body {margin:10px;}#yiv4902003125 p {font-family:Flelvetica Neue, 
Flelvetica, Tahoma, Arial, sans-serif;font-size: 10pt;}#yiv4902003125 div {font- 
family: Flelvetica Neue, Helvetica, Tahoma, Arial, sans-serif;font-size: 10pt;} 

I 

Dear Glenn, 

Thank you for registering to vote. You have been certified to vote in the 2016 
Northridge East council elections . You will be contacted with more information, 
including how to vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacity.org Web | 
EmpowerLA.org 












This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: Fw: Northridge East Voter Verification - GLENN BAILEY] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:05:52 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:06:24 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Fw: Northridge East Voter Verification - GLENN BAILEY 
From: Glenn Bailey < glennbaileynenc@yahoo.com > 

Date: Fri, April 08, 2016 6:26 pm 

To: " FlelpDesk@EvervoneCounts.com " < FlelpDesk@EvervoneCounts.com > 

Cc: IEA Molly Lynn Taylor < molly@empowerla.org >. Empower LA Elections 
< elections@empowerla.org >, Grayce Liu < gravce.liu@lacity.org > 

To Every One Counts: 

When exactly will I be contacted "with more information, including how to vote, and when to vote?" 

The "when" to vote for me is today since I am not available tomorrow before the Northridge East Neighborhood Council Polling 
Place closes at 4:00 p.m. 

Please advise. 

Cordially, 

Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of every month at 7:00 p.m. at the Northridge 
Woman’s Club, 18401 Lassen Street, Northridge 91325. For more information, visit: http://nenc-la.org/ 

GET INVOLVED - MAKE A DIFFERENCE! 

NENC election will be held Saturday, April 9, 2016 and for three weeks prior with online voting. 


FILE as a candidate: now through Tuesday, February 9, 2016 
REGISTER as an online voter: now through Saturday, April 2, 2016 
VOTE online March 19 through April 9, 2016 






























VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge Woman's Club, 18401 
Lassen Street 


— Forwarded Message- 

From: " notify@quickbase.com " < notifv@quickbase.com > 
To: qlennbailevnenc@vahoo.com 
Sent: Friday, April 8, 2016 11:04 AM 
Subject: Northridge East Voter Verification 


Dear Glenn, 

Thank you for registering to vote. You have been certified to vote in the 2016 Northridge East council elections . You will be 
contacted with more information, including how to vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or call 888-492-4763 which provides 
support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacitv.org Web | EmpowerLA.org 
EmpowerLA 















Subject: Case 21817 -[FWD: Re: Online Voting Information - Northridge East Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 2:19:02 PM GMT-07:00 
Date Received: Thursday June 7, 2018 2:19:34 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Online Voting Information - Northridge East Neighborhood 
Council 

From: Glenn Bailey < qlennbailevnenc@yahoo.com > 

Date: Sat, April 09, 2016 9:13 am 

To: Stephen Box < stephen. box@lacitv.org > 

Cc: Empower LA! < helpdesk@everyonecounts.com >. Empower LA Elections 
< elections@empowerla.orq >, IEA Molly Lynn Taylor < mollv@empowerla.orq >. 

Grayce Liu < qrayce.Iiu@lacity.org > 

Initially the Polling Place day link did not work but it did by midnight...which is when I voted. 

Thank you. 

Cordially, 

Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of every month at 7:00 p.m. at the Northridge 
Woman’s Club, 18401 Lassen Street, Northridge 91325. For more information, visit: http://nenc-la.org/ 

GET INVOLVED - MAKE A DIFFERENCE! 

NENC election will be held Saturday, April 9, 2016 and for three weeks prior with online voting. 


FILE as a candidate: now through Tuesday, February 9, 2016 
REGISTER as an online voter: now through Saturday, April 2, 2016 
VOTE online March 19 through April 9, 2016 






























VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge Woman's Club, 18401 
Lassen Street 


From: Stephen Box <stephen.box@lacity.org > 

To: Glenn Bailey <qlennbailevnenc@vahoo.com > 

Cc: Empower LA! < helpdesk@evervonecounts.com >; Empower LA Elections < elections@empowerla.orq >; IEA Molly Lynn 
Taylor < mollv@empowerla.orq >; Grayce Liu < qravce.liu@lacitv.orq > 

Sent: Saturday, April 9, 2016 1:51 AM 

Subject: Re: Online Voting Information - Northridge East Neighborhood Council 
Glenn, 

Did you click the link to vote? 

Stephen 
Stephen Box 

Director of Outreach and Communications 
Senior Project Coordinator 

Department of Neighborhood Empowerment 
City of Los Angeles 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office: (2131 978-1551 

Cell: (2131221-9823 
*************************************** 

Website | Facebook | Twitter | YouTube | Newsletter 


Empower Yourself. Empower Your Community. Empower LA. 


On Apr 8, 2016, at 10:47 PM, Glenn Bailey < qlennbailevnenc@vahoo.com > wrote: 


To Everyone Counts: 

So five minutes after receiving the message below, when trying to vote, this message appears: 
"Early voting has closed." See attached screen shot. 

Really? So what was the point of your telling me I could vote online??? 

Please advise NOW. 

Thank you. 

Cordially, 

Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of every month at 7:00 p.m. at the 



















Northridge Woman's Club, 18401 Lassen Street, Northridge 91325. For more information, visit: http://nenc-la.org/ 


GET INVOLVED - MAKE A DIFFERENCE! 

NENC election will be held Saturday, April 9, 2016 and for three weeks prior with online voting. 

FILE as a candidate: now through Tuesday, February 9, 2016 
REGISTER as an online voter: now through Saturday, April 2, 2016 
VOTE online March 19 through April 9, 2016 

VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge Woman's Club, 
18401 Lassen Street 


From: Empower LA! < helpdesk@evervonecounts.com > 

To: qlennbaileynenc@vahoo.com 
Sent: Friday, April 8, 2016 10:30 PM 

Subject: Online Voting Information - Northridge East Neighborhood Council 



Dear Glenn Bailey, 

Thank you for making history by registering to vote in the City of Los Angeles' first online election 
for Neighborhood Councils. 

Your Username is: 5384658 
Your Password is: 6298 

To vote online (desktop, tablet, smartphone), go 

to https://empowerla.evervonecounts.com/aDP/6713/14093 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 4 pm on 
Saturday, April 9, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click 

here: https://citvclerk.Iacitv.org/nccr/nccand/cand.html?nc=NQRTHRIDGE%20EAST 

The polling location for the Northridge East Neighborhood Council is: 

When: Saturday, April 9, 2016 
Time: 12pm - 4pm 















Where: Northridge Woman's Club 
18401 Lassen Street 
Northridge, CA91325 

Thanks for making a difference in Los Angeles one vote at a time! 
The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 


| <Northridge East NC early voting has closed screen shot 2016.04.08.JPG> 





Subject: Case 21817 -[FWD: Re: Online Voting Information - Northridge East Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 2:18:54 PM GMT-07:00 
Date Received: Thursday June 7, 2018 2:19:26 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Online Voting Information - Northridge East Neighborhood 
Council 

From: "Nissa (Everyone Counts)" < support@everyone-counts.zendesk.com > 

Date: Sat, April 09, 2016 7:34 am 
To: 

Cc: Stephen < stephen@empowerla.orq >, Stephen Box 

< stephen.box@lacity.orq >, Empower La < elections@empowerla.orq >. Grayce 
Liu < qrayce.Iiu@lacity.org >, IEA Molly Lynn Taylor 

< molly@empowerla.orq >. Shelley Furse < shelly.furse@everyonecounts.com > 

##- Please type your reply above this line -## 

You are registered as a CC on this support request (3500). Reply to this email to add a comment to the request. 


Nissa (Everyone Counts) 

Apr 9, 07:34 

This request was closed and merged into request #3499 "Fw: Northridge East Voter 
Verifi...". 


Stephen 

Apr 9, 06:57 


Glenn, 


This is case # 13472. 




























I went to the Northridge East Neighborhood Council polling portal and clicked VOTE and 
went to the window that said: 

Early voting has closed. 

Please click here (https://empowerla.evervonecounts.conn/app/7089/15215 ') to access 
the Polling Day application. 

I clicked the Polling Day link and arrived at the window that accepts the username and 
pin: 

AUTHENTICATION 

Click here for Spanish / Haga clic aqui por Espanol 
( https://empowerla.evervonecounts.com/app/7091/15207 ') 

Instructions 

To access your ballot, please write your Username and PIN in the boxes below. Click the 
Login button to begin your voting session. 

Username 

PIN 

Unauthorized access to this system is forbidden by state and international laws. 

Please click the link and enter your username and pin and then Log In to vote. 

I attached screen shots of both windows. 

Please confirm receipt of this email. 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

( http://www.empowerla.org/ ) 

Empower Yourself. Empower Your Community. Empower LA. 

Attachment(s) 

Screen Shot 2016-04-09 at 6.50.51 AM.png 

Screen Shot 2016-04-09 at 6.49.24 AM.png 


Stephen 

Apr 9, 06:24 

I called last night, no answer. 

Voter emailed last night, no answer. 
I'm calling now, Saturday morning. 










Stephen 


Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

( http://www.empowerla.Org/ j 

Empower Yourself. Empower Your Community. Empower LA. 

-Forwarded message- 

From: Glenn Bailey < glennbaileynenc@yahoo.com > 

Date: Fri, Apr 8, 2016 at 10:47 PM 

Subject: Re: Online Voting Information - Northridge East Neighborhood Council 
To: Empower LA! < helpdesk@everyonecounts.com > 

Cc: Empower LA Elections < elections@empowerla.org >, IEA Molly Lynn Taylor 
< mollv@empowerla.org >, Grayce Liu < gravce.Iiu@lacitv.org > 

To Everyone Counts: 

So five minutes after receiving the message below, when trying to vote, this message 
appears: "Early voting has closed." See attached screen shot. 

Really? So what was the point of your telling me I could vote online??? 

Please advise NOW. 

Thank you. 

Cordially, 

Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of 
every month at 7:00 p.m. at the Northridge Woman's Club, 18401 Lassen Street, 
Northridge 91325. For more information, visit: http://nenc-la.org/ (http://nenc-la.Org/ j 

GET INVOLVED - MAKE A DIFFERENCE! 

NENC election ( https://empowerla.Org/elections/region2/nencl6/ j will be held 
Saturday, April 9, 2016 and for three weeks prior with online voting. 

FILE (http://emp 0 werla. 0 rg/nccr/ j as a candidate: now through Tuesday, February 9, 
2016 

REGISTER ( https://register.empowerla.Org/council/33/ j as an online voter: now 

through Saturday, April 2, 2016 

VOTE online March 19 through April 9, 2016 

VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge Woman's 


















Club, 18401 Lassen Street 


From: Empower LA! < helpdesk@everyonecounts.com > 

To: qlennbailevnenc@vahoo.com 
Sent: Friday, April 8, 2016 10:30 PM 

Subject: Online Voting Information - Northridge East Neighborhood Council 
Dear Glenn Bailey, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: 

Your Password is: 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/6713/14093 (http://cl.s6.exct.net/? 
gs-d5014525b76el7539a7a4088e9452015d07bde393452300ef5f71935200cf3fb j and 

enter your User name, your pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 4 
pm on Saturday, April 9, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 

https ://citvclerk.lacitv.orq/nccr/nccand/cand.html?nc=NORTFIRIDGE%20EAST 

( http://cl.s6.exct.net/? 

qs-d5014525b76el75339641eb4acaba5c9275e221ece7cl534821cf33c7c5f51cc ) 

The polling location for the Northridge East Neighborhood Council is: 

When: Saturday, April 9, 2016 
Time: 12pm - 4pm 
Where: Northridge Woman's Club 
18401 Lassen Street 
Northridge, CA 91325 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

Attachment(s) 

Northridge East NC early voting has closed screen shot 2016.04.08 JPG 


Stephen Box 

Apr 9, 01:51 


Glenn, 

















Did you click the link to vote? 

Stephen 
Stephen Box 

Director of Outreach and Communications 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

City of Los Angeles 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office: (213) 978-1551 

Cell: (213) 221-9823 

Website | Facebook | Twitter | YouTube | Newsletter 
Empower Yourself. Empower Your Community. Empower LA. 

> On Apr 8, 2016, at 10:47 PM, Glenn Bailey < qlennbailevnenc@yahoo.com > wrote: 

> 

> To Everyone Counts: 

> 

> So five minutes after receiving the message below, when trying to vote, this message 
appears: "Early voting has closed." See attached screen shot. 

> 

> Really? So what was the point of your telling me I could vote online??? 

> 

> Please advise NOW. 

> 

> Thank you. 

> 

> Cordially, 

> 

> Glenn Bailey 

> President 

> Northridge East Neighborhood Council 

> 

> Office/Voicemail/Text: 818-514-5355 

> 

> The Northridge East Neighborhood Council Board meets on the third Wednesday of 
every month at 7:00 p.m. at the Northridge Woman's Club, 18401 Lassen Street, 
Northridge 91325. For more information, visit: http://nenc-la.org/ 

> 

> GET INVOLVED - MAKE A DIFFERENCE! 

> NENC election will be held Saturday, April 9, 2016 and for three weeks prior with 
online voting. 

> 

> FILE as a candidate: now through Tuesday, February 9, 2016 

> REGISTER as an online voter: now through Saturday, April 2, 2016 

> VOTE online March 19 through April 9, 2016 

> VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge 





Woman's Club, 18401 Lassen Street 
> 

> 

> 

> 

> From: Empower LA! < helpdesk@evervonecounts.com > 

> To: qlennbaileynenc@vahoo.com 

> Sent: Friday, April 8, 2016 10:30 PM 

> Subject: Online Voting Information - Northridge East Neighborhood Council 

> 

> 

> Dear Glenn Bailey, 

> Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

> Your Username is: 

> Your Password is:^m 

> To vote online (desktop, tablet, smartphone), go to 

https://empowerla.evervonecounts.com/app/6713/14093 and enter your User name, 
your pin, and follow the instructions to vote. At the end of the process, you will be 
asked to review your ballot and you will have the opportunity to amend the ballot. Then 
click Finish and your ballot will be cast. 

> You will then have an opportunity to take a four question survey, giving us your 
opinion on the priorities for your community and on your experience voting in this 
election. 

> For assistance with the online voting experience, you can call (888) 492-4763 or 
email helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have 
until 4 pm on Saturday, April 9, 2016 to cast your vote. 

> You also have the option of taking your username and PIN to the Polling Location 
where you can vote in person. 

> To see the candidates running for this race, please click here: 

https ://citvclerk.lacitv.orq/nccr/nccand/cand.html?nc=NORTFIRIDGE%20EAST 

> The polling location for the Northridge East Neighborhood Council is: 

> When: Saturday, April 9, 2016 

> Time: 12pm - 4pm 

> Where: Northridge Woman's Club 

> 18401 Lassen Street 

> Northridge, CA 91325 

> Thanks for making a difference in Los Angeles one vote at a time! 

> The EmpowerLA Elections Team 

> 200 North Spring Street 

> Suite 2005 

> Los Angeles, CA 90012 

> 818-293-VOTE(8683) 

> Elections@EmpowerLA.org 

> 

> 

> 

> <Northridge East NC early voting has closed screen shot 2016.04.08.JPG> 


m 


Glenn Bailey 

Apr 8, 22:47 











To Everyone Counts: 

So five minutes after receiving the message below, when trying to vote, this message 
appears: "Early voting has closed." See attached screen shot. 

Really? So what was the point of your telling me I could vote online??? 

Please advise NOW. 

Thank you. 

Cordially, Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of 
every month at 7:00 p.m. at the Northridge Woman's Club, 18401 Lassen Street, 
Northridge 91325. For more information, visit: http://nenc-la.org/ 

GET INVOLVED - MAKE A DIFFERENCE!NENC election will be held Saturday, April 9, 
2016 and for three weeks prior with online voting. 

FILE as a candidate: now through Tuesday, February 9, 2016REGISTER as an online 
voter: now through Saturday, April 2, 2016VOTE online March 19 through April 9, 
2016VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge 
Woman's Club, 18401 Lassen Street 

From: Empower LA! < helpdesk@evervonecounts.com > 

To: qlennbaileynenc@vahoo.com 
Sent: Friday, April 8, 2016 10:30 PM 

Subject: Online Voting Information - Northridge East Neighborhood Council 
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| #yiv9301568223 P {margin-bottom:0.08in;}DearGlenn Bailey,Thankyou for making 
history by registering to vote in the City of LosAngeles' first online election for 
Neighborhood Councils.Yourllsername is: ^^^^^YourPassword is: ^^(Tovote online 
(desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/6713/14093 and enter your Username, 
your pin, and follow the instructions to vote. At the end ofthe process, you will be asked 
to review your ballot and you willhave the opportunity to amend the ballot. Then click 
Finish and yourballot will be cast.Youwill then have an opportunity to take a four 
question survey, givingus your opinion on the priorities for your community and on 
yourexperience voting in this election.Forassistance with the online voting experience, 
you can call (888)492-4763 or email helpdesk@everyonecounts.com , which are staffed 
24hours a day. You will have until 4 pm on Saturday, April 9, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the PollingLocation 
where you can vote in person.Tosee the candidates running for this race, please click 
here: https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc-NQRTFIRIDGE%20EASTThepolling location for the Northridge East Neighborhood 

Council is:When: Saturday, April 9, 2016 

Time: 12pm - 4pm 

Where: Northridge Woman's Club 

18401 Lassen Street 

Northridge, CA 91325Thanksfor making a difference in Los Angeles one vote at a 
timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 










Attachment(s) 

Northridqe East NC early voting has closed screen shot 2016.04.08.JPG 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: Re: Online Voting Information - Northridge East Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:07:00 AM GMT-07:00 
Date Received: Thursday June 7, 2018 10:07:32 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Online Voting Information - Northridge East Neighborhood 
Council 

From: Glenn Bailey < qlennbailevnenc@yahoo.com > 

Date: Sat, April 09, 2016 9:13 am 

To: Stephen Box < stephen. box@lacitv.org > 

Cc: Empower LA! < helpdesk@everyonecounts.com >. Empower LA Elections 
< elections@empowerla.orq >, IEA Molly Lynn Taylor < mollv@empowerla.orq >. 

Grayce Liu < qrayce.Iiu@lacity.org > 

Initially the Polling Place day link did not work but it did by midnight...which is when I voted. 

Thank you. 

Cordially, 

Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of every month at 7:00 p.m. at the Northridge 
Woman’s Club, 18401 Lassen Street, Northridge 91325. For more information, visit: http://nenc-la.org/ 

GET INVOLVED - MAKE A DIFFERENCE! 

NENC election will be held Saturday, April 9, 2016 and for three weeks prior with online voting. 


FILE as a candidate: now through Tuesday, February 9, 2016 
REGISTER as an online voter: now through Saturday, April 2, 2016 
VOTE online March 19 through April 9, 2016 






























VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge Woman's Club, 18401 
Lassen Street 


From: Stephen Box <stephen.box@lacity.org > 

To: Glenn Bailey <qlennbailevnenc@vahoo.com > 

Cc: Empower LA! < helpdesk@evervonecounts.com >; Empower LA Elections < elections@empowerla.orq >; IEA Molly Lynn 
Taylor < mollv@empowerla.orq >; Grayce Liu < qravce.liu@lacitv.orq > 

Sent: Saturday, April 9, 2016 1:51 AM 

Subject: Re: Online Voting Information - Northridge East Neighborhood Council 
Glenn, 

Did you click the link to vote? 

Stephen 
Stephen Box 

Director of Outreach and Communications 
Senior Project Coordinator 

Department of Neighborhood Empowerment 
City of Los Angeles 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office: (2131 978-1551 

Cell: (2131221-9823 
*************************************** 

Website | Facebook | Twitter | YouTube | Newsletter 


Empower Yourself. Empower Your Community. Empower LA. 


On Apr 8, 2016, at 10:47 PM, Glenn Bailey < qlennbailevnenc@vahoo.com > wrote: 


To Everyone Counts: 

So five minutes after receiving the message below, when trying to vote, this message appears: 
"Early voting has closed." See attached screen shot. 

Really? So what was the point of your telling me I could vote online??? 

Please advise NOW. 

Thank you. 

Cordially, 

Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of every month at 7:00 p.m. at the 



















Northridge Woman's Club, 18401 Lassen Street, Northridge 91325. For more information, visit: http://nenc-la.org/ 


GET INVOLVED - MAKE A DIFFERENCE! 

NENC election will be held Saturday, April 9, 2016 and for three weeks prior with online voting. 

FILE as a candidate: now through Tuesday, February 9, 2016 
REGISTER as an online voter: now through Saturday, April 2, 2016 
VOTE online March 19 through April 9, 2016 

VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge Woman's Club, 
18401 Lassen Street 


From: Empower LA! < helpdesk@evervonecounts.com > 

To: qlennbaileynenc@vahoo.com 
Sent: Friday, April 8, 2016 10:30 PM 

Subject: Online Voting Information - Northridge East Neighborhood Council 



Dear Glenn Bailey, 

Thank you for making history by registering to vote in the City of Los Angeles’ first online election 
for Neighborhood Councils. 

Your Username is: 

Your Password is:BB^^^ 

To vote online (desktop, tablet, smartphone), go 

to https://empowerla.evervonecounts.com/aDP/6713/14093 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 4 pm on 
Saturday, April 9, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click 

here: https://citvclerk.Iacitv.org/nccr/nccand/cand.html?nc=NORTIHRIDGE%20EAST 

The polling location for the Northridge East Neighborhood Council is: 

When: Saturday, April 9, 2016 
Time: 12pm - 4pm 















Where: Northridge Woman's Club 
18401 Lassen Street 
Northridge, CA91325 

Thanks for making a difference in Los Angeles one vote at a time! 
The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 


| <Northridge East NC early voting has closed screen shot 2016.04.08.JPG> 





Subject: Case 21817 - [FWD: Re: Online Voting Information - Northridge East Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:06:51 AM GMT-07:00 
Date Received: Thursday June 7, 2018 10:07:24 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Online Voting Information - Northridge East Neighborhood 
Council 

From: "Nissa (Everyone Counts)" < support@everyone-counts.zendesk.com > 

Date: Sat, April 09, 2016 7:34 am 
To: 

Cc: Stephen < stephen@empowerla.orq >, Stephen Box 

< stephen.box@lacity.orq >, Empower La < elections@empowerla.orq >. Grayce 
Liu < qrayce.Iiu@lacity.org >, IEA Molly Lynn Taylor 

< molly@empowerla.orq >. Shelley Furse < shelly.furse@everyonecounts.com > 

##- Please type your reply above this line -## 

You are registered as a CC on this support request (3500). Reply to this email to add a comment to the request. 


Nissa (Everyone Counts) 

Apr 9, 07:34 

This request was closed and merged into request #3499 "Fw: Northridge East Voter 
Verifi...". 


Stephen 

Apr 9, 06:57 


Glenn, 


This is case # 13472. 




























I went to the Northridge East Neighborhood Council polling portal and clicked VOTE and 
went to the window that said: 

Early voting has closed. 

Please click here (https://empowerla.evervonecounts.conn/app/7089/15215 ') to access 
the Polling Day application. 

I clicked the Polling Day link and arrived at the window that accepts the username and 
pin: 

AUTHENTICATION 

Click here for Spanish / Haga clic aqui por Espanol 
( https://empowerla.evervonecounts.com/app/7091/15207 ') 

Instructions 

To access your ballot, please write your Username and PIN in the boxes below. Click the 
Login button to begin your voting session. 

Username 

PIN 

Unauthorized access to this system is forbidden by state and international laws. 

Please click the link and enter your username and pin and then Log In to vote. 

I attached screen shots of both windows. 

Please confirm receipt of this email. 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

( http://www.empowerla.org/ ) 

Empower Yourself. Empower Your Community. Empower LA. 

Attachment(s) 

Screen Shot 2016-04-09 at 6.50.51 AM.png 

Screen Shot 2016-04-09 at 6.49.24 AM.png 


Stephen 

Apr 9, 06:24 

I called last night, no answer. 

Voter emailed last night, no answer. 
I'm calling now, Saturday morning. 










Stephen 


Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

( http://www.empowerla.Org/ j 

Empower Yourself. Empower Your Community. Empower LA. 

-Forwarded message- 

From: Glenn Bailey < glennbaileynenc@yahoo.com > 

Date: Fri, Apr 8, 2016 at 10:47 PM 

Subject: Re: Online Voting Information - Northridge East Neighborhood Council 
To: Empower LA! < helpdesk@everyonecounts.com > 

Cc: Empower LA Elections < elections@empowerla.org >, IEA Molly Lynn Taylor 
< mollv@empowerla.org >, Grayce Liu < gravce.Iiu@lacitv.org > 

To Everyone Counts: 

So five minutes after receiving the message below, when trying to vote, this message 
appears: "Early voting has closed." See attached screen shot. 

Really? So what was the point of your telling me I could vote online??? 

Please advise NOW. 

Thank you. 

Cordially, 

Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of 
every month at 7:00 p.m. at the Northridge Woman's Club, 18401 Lassen Street, 
Northridge 91325. For more information, visit: http://nenc-la.org/ (http://nenc-la.Org/ j 

GET INVOLVED - MAKE A DIFFERENCE! 

NENC election ( https://empowerla.Org/elections/region2/nencl6/ j will be held 
Saturday, April 9, 2016 and for three weeks prior with online voting. 

FILE (http://emp 0 werla. 0 rg/nccr/ j as a candidate: now through Tuesday, February 9, 
2016 

REGISTER ( https://register.empowerla.Org/council/33/ j as an online voter: now 

through Saturday, April 2, 2016 

VOTE online March 19 through April 9, 2016 

VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge Woman's 


















Club, 18401 Lassen Street 


From: Empower LA! < helpdesk@everyonecounts.com > 

To: qlennbailevnenc@vahoo.com 
Sent: Friday, April 8, 2016 10:30 PM 

Subject: Online Voting Information - Northridge East Neighborhood Council 
Dear Glenn Bailey, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: 

Your Password is: 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/6713/14093 (http://cl.s6.exct.net/? 
gs-d5014525b76el7539a7a4088e9452015d07bde393452300ef5f71935200cf3fb j and 

enter your User name, your pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 4 
pm on Saturday, April 9, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 

https ://citvclerk.lacitv.orq/nccr/nccand/cand.html?nc=NORTFIRIDGE%20EAST 

( http://cl.s6.exct.net/? 

qs-d5014525b76el75339641eb4acaba5c9275e221ece7cl534821cf33c7c5f51cc ) 

The polling location for the Northridge East Neighborhood Council is: 

When: Saturday, April 9, 2016 
Time: 12pm - 4pm 
Where: Northridge Woman's Club 
18401 Lassen Street 
Northridge, CA 91325 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

Attachment(s) 

Northridge East NC early voting has closed screen shot 2016.04.08 JPG 


Stephen Box 

Apr 9, 01:51 


Glenn, 

















Did you click the link to vote? 

Stephen 
Stephen Box 

Director of Outreach and Communications 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

City of Los Angeles 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office: (213) 978-1551 

Cell: (213) 221-9823 

Website | Facebook | Twitter | YouTube | Newsletter 
Empower Yourself. Empower Your Community. Empower LA. 

> On Apr 8, 2016, at 10:47 PM, Glenn Bailey < qlennbailevnenc@yahoo.com > wrote: 

> 

> To Everyone Counts: 

> 

> So five minutes after receiving the message below, when trying to vote, this message 
appears: "Early voting has closed." See attached screen shot. 

> 

> Really? So what was the point of your telling me I could vote online??? 

> 

> Please advise NOW. 

> 

> Thank you. 

> 

> Cordially, 

> 

> Glenn Bailey 

> President 

> Northridge East Neighborhood Council 

> 

> Office/Voicemail/Text: 818-514-5355 

> 

> The Northridge East Neighborhood Council Board meets on the third Wednesday of 
every month at 7:00 p.m. at the Northridge Woman's Club, 18401 Lassen Street, 
Northridge 91325. For more information, visit: http://nenc-la.org/ 

> 

> GET INVOLVED - MAKE A DIFFERENCE! 

> NENC election will be held Saturday, April 9, 2016 and for three weeks prior with 
online voting. 

> 

> FILE as a candidate: now through Tuesday, February 9, 2016 

> REGISTER as an online voter: now through Saturday, April 2, 2016 

> VOTE online March 19 through April 9, 2016 

> VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge 





Woman's Club, 18401 Lassen Street 
> 

> 

> 

> 

> From: Empower LA! < helpdesk@evervonecounts.com > 

> To: qlennbaileynenc@vahoo.com 

> Sent: Friday, April 8, 2016 10:30 PM 

> Subject: Online Voting Information - Northridge East Neighborhood Council 

> 

> 

> Dear Glenn Bailey, 

> Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

> Your Username is: 

> Your Password is: 

> To vote online (desktop, tablet, smartphone), go to 

https://empowerla.evervonecounts.com/app/6713/14093 and enter your User name, 
your pin, and follow the instructions to vote. At the end of the process, you will be 
asked to review your ballot and you will have the opportunity to amend the ballot. Then 
click Finish and your ballot will be cast. 

> You will then have an opportunity to take a four question survey, giving us your 
opinion on the priorities for your community and on your experience voting in this 
election. 

> For assistance with the online voting experience, you can call (888) 492-4763 or 
email helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have 
until 4 pm on Saturday, April 9, 2016 to cast your vote. 

> You also have the option of taking your username and PIN to the Polling Location 
where you can vote in person. 

> To see the candidates running for this race, please click here: 

https ://citvclerk.lacitv.orq/nccr/nccand/cand.html?nc=NORTFIRIDGE%20EAST 

> The polling location for the Northridge East Neighborhood Council is: 

> When: Saturday, April 9, 2016 

> Time: 12pm - 4pm 

> Where: Northridge Woman's Club 

> 18401 Lassen Street 

> Northridge, CA 91325 

> Thanks for making a difference in Los Angeles one vote at a time! 

> The EmpowerLA Elections Team 

> 200 North Spring Street 

> Suite 2005 

> Los Angeles, CA 90012 

> 818-293-VOTE(8683) 

> Elections@EmpowerLA.org 

> 

> 

> 

> <Northridge East NC early voting has closed screen shot 2016.04.08.JPG> 


Glenn Bailey 

Apr 8, 22:47 











To Everyone Counts: 

So five minutes after receiving the message below, when trying to vote, this message 
appears: "Early voting has closed." See attached screen shot. 

Really? So what was the point of your telling me I could vote online??? 

Please advise NOW. 

Thank you. 

Cordially, Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of 
every month at 7:00 p.m. at the Northridge Woman's Club, 18401 Lassen Street, 
Northridge 91325. For more information, visit: http://nenc-la.org/ 

GET INVOLVED - MAKE A DIFFERENCE!NENC election will be held Saturday, April 9, 
2016 and for three weeks prior with online voting. 

FILE as a candidate: now through Tuesday, February 9, 2016REGISTER as an online 
voter: now through Saturday, April 2, 2016VOTE online March 19 through April 9, 
2016VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge 
Woman's Club, 18401 Lassen Street 

From: Empower LA! < helpdesk@evervonecounts.com > 

To: qlennbaileynenc@vahoo.com 
Sent: Friday, April 8, 2016 10:30 PM 

Subject: Online Voting Information - Northridge East Neighborhood Council 
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| #yiv9301568223 P {margin-bottom:0.08in;}DearGlenn Bailey,Thankyou for making 
history by registering to vote in the City of LosAngeles' first online election for 
Neighborhood Councils.Yourllsername is: ^^^^^YourPassword is: ^^(Tovote online 
(desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/6713/14093 and enter your Username, 
your pin, and follow the instructions to vote. At the end ofthe process, you will be asked 
to review your ballot and you willhave the opportunity to amend the ballot. Then click 
Finish and yourballot will be cast.Youwill then have an opportunity to take a four 
question survey, givingus your opinion on the priorities for your community and on 
yourexperience voting in this election.Forassistance with the online voting experience, 
you can call (888)492-4763 or email helpdesk@everyonecounts.com , which are staffed 
24hours a day. You will have until 4 pm on Saturday, April 9, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the PollingLocation 
where you can vote in person.Tosee the candidates running for this race, please click 
here: https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc-NQRTFIRIDGE%20EASTThepolling location for the Northridge East Neighborhood 

Council is:When: Saturday, April 9, 2016 

Time: 12pm - 4pm 

Where: Northridge Woman's Club 

18401 Lassen Street 

Northridge, CA 91325Thanksfor making a difference in Los Angeles one vote at a 
timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 










Attachment(s) 

Northridqe East NC early voting has closed screen shot 2016.04.08.JPG 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: Re: Online Voting Information - Northridge East Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:06:30 AM GMT-07:00 
Date Received: Thursday June 7, 2018 10:07:03 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Online Voting Information - Northridge East Neighborhood 
Council 

From: Stephen Box < stephen@empowerla.orq > 

Date: Sat, April 09, 2016 6:57 am 

To: Glenn Bailey < qlennbaileynenc@vahoo.com > 

Cc: "Empower LA!" < helpdesk@everyonecounts.com >, Empower LA Elections 
< elections@empowerla.orq >, IEA Molly Lynn Taylor < mollv@empowerla.orq >. 

Grayce Liu < qrayce.Iiu@lacity.org > 

Glenn, 

This is case # 13472. 

I went to the Northridge East Neighborhood Council polling portal and clicked VOTE and went to the window 
that said: 

Early voting has closed. 

Please click here to access the Polling Day application. 


I clicked the Polling Day link and arrived at the window that accepts the username and pin: 


AUTHENTICATION 































Click here for Spanish / Haga clic aqui por Espanol 

Instructions 

To access your ballot, please write your Username and PIN in the boxes below. Click the Login button to 
begin your voting session. 

Username 


PIN 


Log In 


Unauthorized access to this system is forbidden by state and international laws. 


Please click the link and enter your username and pin and then Log In to vote. 
I attached screen shots of both windows. 

Please confirm receipt of this email. 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


B 


Empower Yourself. Empower Your Community. Empower LA. 
























LEA DERSHIP ACA D EMY ) 


On Fri, Apr 8, 2016 at 10:47 PM, Glenn Bailey < qlennbaileynenc@yahoo.com > wrote: 

To Everyone Counts: 

So five minutes after receiving the message below, when trying to vote, this message appears: "Early 
voting has closed." See attached screen shot. 

Really? So what was the point of your telling me I could vote online??? 

Please advise NOW. 

Thank you. 

Cordially, 

Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818 - 514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of every month at 7:00 p.m. at the 
Northridge Woman's Club, 18401 Lassen Street, Northridge 91325. For more information, visit: http://nenc-la.org/ 

GET INVOLVED - MAKE A DIFFERENCE! 

NENC election will be held Saturday, April 9, 2016 and for three weeks prior with online voting. 

FILE as a candidate: now through Tuesday, February 9, 2016 
REGISTER as an online voter: now through Saturday, April 2, 2016 
VOTE online March 19 through April 9, 2016 

VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge Woman's Club, 18401 
Lassen Street 


From: Empower LA! < helpdesk@evervonecounts.com > 

To: qlennbailevnenc@yahoo.com 
Sent: Friday, April 8, 2016 10:30 PM 

Subject: Online Voting Information - Northridge East Neighborhood Council 


















Dear Glenn Bailey, 

Thank you for making history by registering to vote in the City of Los Angeles' first online election 
for Neighborhood Councils . 

Your Username is:^^^^8 
Your Password 

To vote online (desktop, tablet, smartphone), go 

to https://empowerla.evervonecounts.com/aDP/6713/14093 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 4 pm on 
Saturday, April 9, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click 

here: https://citvclerk.Iacitv.org/nccr/nccand/cand.html?nc=NQRTHRIDGE%20EAST 

The polling location for the Northridge East Neighborhood Council is: 

When: Saturday, April 9, 2016 
Time: 12pm - 4pm 
Where: Northridge Woman's Club 
18401 Lassen Street 
Northridge, CA91325 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 










Northridge East Neighborhood 
Council (NENC) Polling Day 


AUTHENTICATION 


Click here for Spanish / Haaa clic aqui por Espanol 

Instructions 

To access your ballot, please write your Username and PIN in the 
boxes below. Click the Login button to begin your voting session. 

Username 


PIN 












NEIGHBORHOOD COUNCILS 

® EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 

il 

A\ 

Id 4k 



Northridge East Neighborhood 

Council (NENC) 


Early voting has closed. 

Please click here to access the Polling Day application. 




















Subject: Case 21817 - [FWD: Re: Online Voting Information - Northridge East Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:06:21 AM GMT-07:00 
Date Received: Thursday June 7, 2018 10:06:53 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Online Voting Information - Northridge East Neighborhood 
Council 

From: "Stephen (Everyone Counts)" < support@everyone-counts.zendesk.com > 

Date: Sat, April 09, 2016 6:24 am 

To: 

Cc: Stephen Box < stephen.box@lacity.org >, Empower La 
< elections@empowerla.orq >, Grayce Liu < qravce.liu@lacity.orq >, IEA 
Molly Lynn Taylor < molly@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3500). Reply to this email to add a comment to the request. 


Stephen 

Apr 9,06:24 

I called last night, no answer. 

Voter emailed last night, no answer. 

I'm calling now, Saturday morning. 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

























Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

( http://www.empowerla.org/ ') 

Empower Yourself. Empower Your Community. Empower LA. 

-Forwarded message- 

From: Glenn Bailey < glennbaileynenc@yahoo.com > 

Date: Fri, Apr 8, 2016 at 10:47 PM 

Subject: Re: Online Voting Information - Northridge East Neighborhood Council 
To: Empower LA! < helpdesk@evervonecounts.com > 

Cc: Empower LA Elections < elections@empowerla.org >, IEA Molly Lynn Taylor 
< mollv@empowerla.org >, Grayce Liu < gravce.Iiu@lacity.org > 

To Everyone Counts: 

So five minutes after receiving the message below, when trying to vote, this message 
appears: "Early voting has closed." See attached screen shot. 

Really? So what was the point of your telling me I could vote online??? 

Please advise NOW. 

Thank you. 

Cordially, 

Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of 
every month at 7:00 p.m. at the Northridge Woman's Club, 18401 Lassen Street, 
Northridge 91325. For more information, visit: http://nenc-la.org/ (http://nenc-la.Org/ j 

GET INVOLVED - MAKE A DIFFERENCE! 

NENC election ( https://empowerla.Org/elections/region2/nencl6/ j will be held 
Saturday, April 9, 2016 and for three weeks prior with online voting. 

FILE (http://emp 0 werla. 0 rg/nccr/ j as a candidate: now through Tuesday, February 9, 
2016 

REGISTER ( https://register.empowerla.Org/council/33/ j as an online voter: now 

through Saturday, April 2, 2016 

VOTE online March 19 through April 9, 2016 

VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge Woman's 
Club, 18401 Lassen Street 


From: Empower LA! < helpdesk@evervonecounts.com > 
To: glennbailevnenc@vahoo.com 
Sent: Friday, April 8, 2016 10:30 PM 





















Subject: Online Voting Information - Northridge East Neighborhood Council 


Dear Glenn Bailey, 

Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

Your Username is: HHHi 
Your Password is: m 

To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/6713/14Q93 (http://cl.s6.exct.net/? 
Cis-d5014525b76el7539a7a4088e9452015d07bde393452300ef5f71935200cf3fb ) and 

enter your User name, your pin, and follow the instructions to vote. At the end of the 
process, you will be asked to review your ballot and you will have the opportunity to 
amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion 
on the priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@evervonecounts.com . which are staffed 24 hours a day. You will have until 4 
pm on Saturday, April 9, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where 
you can vote in person. 

To see the candidates running for this race, please click here: 

https ://citvclerk.lacitv.orq/nccr/nccand/cand.html?nc=NORTFIRIDGE%20EAST 

( http://cl.s6.exct.net/? 

gs~d 5014525b76e 17533964 Ieb4acaba5c9275e221ece7cl 53482 Icf33c7c5f51cc ) 

The polling location for the Northridge East Neighborhood Council is: 

When: Saturday, April 9, 2016 
Time: 12pm - 4pm 
Where: Northridge Woman's Club 
18401 Lassen Street 
Northridge, CA 91325 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

Attachment(s) 

Northridge East NC early voting has closed screen shot 2016.04.08 JPG 


Stephen Box 

Apr 9, 01:51 

Glenn, 

Did you click the link to vote? 

Stephen 
Stephen Box 

Director of Outreach and Communications 
Senior Project Coordinator 














Department of Neighborhood Empowerment 

City of Los Angeles 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office: (213) 978-1551 

Cell: (213) 221-9823 

Website | Facebook | Twitter | YouTube | Newsletter 
Empower Yourself. Empower Your Community. Empower LA. 

> On Apr 8, 2016, at 10:47 PM, Glenn Bailey < qlennbailevnenc@vahoo.com > wrote: 

> 

> To Everyone Counts: 

> 

> So five minutes after receiving the message below, when trying to vote, this message 
appears: "Early voting has closed." See attached screen shot. 

> 

> Really? So what was the point of your telling me I could vote online??? 

> 

> Please advise NOW. 

> 

> Thank you. 

> 

> Cordially, 

> 

> Glenn Bailey 

> President 

> Northridge East Neighborhood Council 

> 

> Office/Voicemail/Text: 818-514-5355 

> 

> The Northridge East Neighborhood Council Board meets on the third Wednesday of 
every month at 7:00 p.m. at the Northridge Woman's Club, 18401 Lassen Street, 
Northridge 91325. For more information, visit: http://nenc-la.org/ 

> 

> GET INVOLVED - MAKE A DIFFERENCE! 

> NENC election will be held Saturday, April 9, 2016 and for three weeks prior with 
online voting. 

> 

> FILE as a candidate: now through Tuesday, February 9, 2016 

> REGISTER as an online voter: now through Saturday, April 2, 2016 

> VOTE online March 19 through April 9, 2016 

> VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge 
Woman's Club, 18401 Lassen Street 

> 

> 

> 

> 

> From: Empower LA! < helpdesk@everyonecounts.com > 

> To: qlennbailevnenc@vahoo.com 







> Sent: Friday, April 8, 2016 10:30 PM 

> Subject: Online Voting Information - Northridge East Neighborhood Council 

> 

> 

> Dear Glenn Bailey, 

> Thank you for making history by registering to vote in the City of Los Angeles' first 
online election for Neighborhood Councils. 

> Your Username is: 

> Your Password is: m 

> To vote online (desktop, tablet, smartphone), go to 

https://empowerla.everyonecounts.com/app/6713/14093 and enter your User name, 
your pin, and follow the instructions to vote. At the end of the process, you will be 
asked to review your ballot and you will have the opportunity to amend the ballot. Then 
click Finish and your ballot will be cast. 

> You will then have an opportunity to take a four question survey, giving us your 
opinion on the priorities for your community and on your experience voting in this 
election. 

> For assistance with the online voting experience, you can call (888) 492-4763 or 
email helpdesk@evervonecounts.com , which are staffed 24 hours a day. You will have 
until 4 pm on Saturday, April 9, 2016 to cast your vote. 

> You also have the option of taking your username and PIN to the Polling Location 
where you can vote in person. 

> To see the candidates running for this race, please click here: 

https ://citvclerk.lacitv.ora/nccr/nccand/cand.html?nc=NQRTFIRIDGE%20EAST 

> The polling location for the Northridge East Neighborhood Council is: 

> When: Saturday, April 9, 2016 

> Time: 12pm - 4pm 

> Where: Northridge Woman's Club 

> 18401 Lassen Street 

> Northridge, CA 91325 

> Thanks for making a difference in Los Angeles one vote at a time! 

> The EmpowerLA Elections Team 

> 200 North Spring Street 

> Suite 2005 

> Los Angeles, CA 90012 

> 818-293-VOTE(8683) 

> Elections@EmpowerLA.org 

> 

> 

> 

> <Northridge East NC early voting has closed screen shot 2016.04.08.JPG> 


Glenn Bailey 

Apr 8, 22:47 

To Everyone Counts: 

So five minutes after receiving the message below, when trying to vote, this message 
appears: "Early voting has closed." See attached screen shot. 

Really? So what was the point of your telling me I could vote online??? 

Please advise NOW. 

Thank you. 









Cordially, Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of 
every month at 7:00 p.m. at the Northridge Woman's Club, 18401 Lassen Street, 
Northridge 91325. For more information, visit: http://nenc-la.org/ 

GET INVOLVED - MAKE A DIFFERENCE!NENC election will be held Saturday, April 9, 
2016 and for three weeks prior with online voting. 

FILE as a candidate: now through Tuesday, February 9, 2016REGISTER as an online 
voter: now through Saturday, April 2, 2016VOTE online March 19 through April 9, 
2016VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge 
Woman's Club, 18401 Lassen Street 

From: Empower LA! < helpdesk@evervonecounts.com > 

To: qlennbaileynenc@vahoo.com 
Sent: Friday, April 8, 2016 10:30 PM 

Subject: Online Voting Information - Northridge East Neighborhood Council 
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| #yiv9301568223 P {margin-bottom:0.08in;}DearGlenn Bailey,Thankyou for making 
history by registering to vote in the City of LosAngeles' first online election for 
Neighborhood Councils.Yourllsername is: ^^^^^YourPassword is: ^^(Tovote online 
(desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/6713/14093 and enter your Username, 
your pin, and follow the instructions to vote. At the end ofthe process, you will be asked 
to review your ballot and you willhave the opportunity to amend the ballot. Then click 
Finish and yourballot will be cast.Youwill then have an opportunity to take a four 
question survey, givingus your opinion on the priorities for your community and on 
yourexperience voting in this election.Forassistance with the online voting experience, 
you can call (888)492-4763 or email helpdesk@everyonecounts.com , which are staffed 
24hours a day. You will have until 4 pm on Saturday, April 9, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the PollingLocation 
where you can vote in person.Tosee the candidates running for this race, please click 
here: https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc-NORTHRIDGE%20EASTThepolling location for the Northridge East Neighborhood 

Council is:When: Saturday, April 9, 2016 

Time: 12pm - 4pm 

Where: Northridge Woman's Club 

18401 Lassen Street 

Northridge, CA 91325Thanksfor making a difference in Los Angeles one vote at a 
timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 










Attachment(s) 

Northridqe East NC early voting has closed screen shot 2016.04.08 JPG 


This email is a service from Everyone Counts. Delivered by Zendesk 





Subject: Case 21817 - [FWD: Re: Online Voting Information - Northridge East Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:06:11 AM GMT-07:00 
Date Received: Thursday June 7, 2018 10:06:44 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Online Voting Information - Northridge East Neighborhood 
Council 

From: Stephen Box < stephen.box@lacity.org > 

Date: Sat, April 09, 2016 1:51 am 

To: Glenn Bailey < qlennbaileynenc@vahoo.com > 

Cc: Empower LA! < helpdesk@everyonecounts.com >. Empower LA Elections 
< elections@empowerla.orq >, IEA Molly Lynn Taylor < mollv@empowerla.orq >. 
Grayce Liu < qrayce.Iiu@lacity.org > 

Glenn, 

Did you click the link to vote? 

Stephen 
Stephen Box 

Director of Outreach and Communications 
Senior Project Coordinator 

Department of Neighborhood Empowerment 
City of Los Angeles 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Office: (213) 978-1551 
Cell: (213) 221-9823 

Connect w ith us 

Website | Facebook | Twitter | YouTube | Newsletter 


Empower Yourself. Empower Your Community. Empower LA. 































On Apr 8, 2016, at 10:47 PM, Glenn Bailey < qlennbailevnenc@vahoo.com > wrote: 


To Everyone Counts: 

So five minutes after receiving the message below, when trying to vote, this message appears: 
"Early voting has closed." See attached screen shot. 

Really? So what was the point of your telling me I could vote online??? 

Please advise NOW. 

Thank you. 

Cordially, 

Glenn Bailey 
President 

Northridge East Neighborhood Council 
Office/Voicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of every month at 7:00 p.m. at the 
Northridge Woman's Club, 18401 Lassen Street, Northridge 91325. For more information, visit: http://nenc-la.org/ 

GET INVOLVED - MAKE A DIFFERENCE! 

NENC election will be held Saturday, April 9, 2016 and for three weeks prior with online voting. 

FILE as a candidate: now through Tuesday, February 9, 2016 
REGISTER as an online voter: now through Saturday, April 2, 2016 
VOTE online March 19 through April 9, 2016 

VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge Woman's Club, 
18401 Lassen Street 


From: Empower LA! < helpdesk@evervonecounts.com > 

To: Qlennbailevnenc@vahoo.com 
Sent: Friday, April 8, 2016 10:30 PM 

Subject: Online Voting Information - Northridge East Neighborhood Council 













Dear Glenn Bailey, 

Thank you for making history by registering to vote in the City of Los Angeles’ first online election 
for Neighborhood Councils. 

Your Username 

Your Password is:BH^^ 

To vote online (desktop, tablet, smartphone), go 

to https://empowerla.evervonecounts.com/app/6713/14093 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 4 pm on 
Saturday, April 9, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click 

here: https://citvclerk.Iacitv.org/nccr/nccand/cand.html?nc=NQRTHRIDGE%20EAST 

The polling location for the Northridge East Neighborhood Council is: 

When: Saturday, April 9, 2016 
Time: 12pm - 4pm 
Where: Northridge Woman's Club 
18401 Lassen Street 
Northridge, CA 91325 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 


| <Northridge East NC early voting has closed screen shot 2016.04.08.JPG> 









Subject: Case 21817 - [FWD: Re: Online Voting Information - Northridge East Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:06:01 AM GMT-07:00 
Date Received: Thursday June 7, 2018 10:06:34 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Online Voting Information - Northridge East Neighborhood 
Council 

From: Glenn Bailey < qlennbailevnenc@vahoo.com > 

Date: Fri, April 08, 2016 10:47 pm 

To: Empower LA! < helpdesk@evervonecounts.com > 

Cc: Empower LA Elections < elections@empowerla.orq >, IEA Molly Lynn 
Taylor < mollv@empowerla.orq >. Grayce Liu < qrayce.Iiu@lacity.org > 

To Everyone Counts: 

So five minutes after receiving the message below, when trying to vote, this message appears: "Early 
voting has closed." See attached screen shot. 

Really? So what was the point of your telling me I could vote online??? 

Please advise NOW. 

Thank you. 

Cordially, 

Glenn Bailey 
President 

Northridge East Neighborhood Council 
OfficeA/oicemail/Text: 818-514-5355 

The Northridge East Neighborhood Council Board meets on the third Wednesday of every month at 7:00 p.m. at the Northridge 
Woman’s Club, 18401 Lassen Street, Northridge 91325. For more information, visit: http://nenc-la.org/ 


























GET INVOLVED - MAKE A DIFFERENCE! 

NENC election will be held Saturday, April 9, 2016 and for three weeks prior with online voting. 


FILE as a candidate: now through Tuesday, February 9, 2016 
REGISTER as an online voter: now through Saturday, April 2, 2016 
VOTE online March 19 through April 9, 2016 

VOTE in person Saturday, April 9, 2016, 12 noon to 4:00 pm at the Northridge Woman's Club, 18401 
Lassen Street 


From: Empower LA! < helpdesk@evervonecounts.com > 

To: qlennbaileynenc@vahoo.com 
Sent: Friday, April 8, 2016 10:30 PM 

Subject: Online Voting Information - Northridge East Neighborhood Council 



Dear Glenn Bailey, 

Thank you for making history by registering to vote in the City of Los Angeles' first online election 
for Neighborhood Councils. 

Your Username is: 5384658 
Your Password is: 6298 

To vote online (desktop, tablet, smartphone), go 

to httos://empowerla.evervonecounts.com/apD/6713/14093 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 4 pm on 
Saturday, April 9, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click 

here: https://citvclerk.Iacitv.org/nccr/nccand/cand.html?nc=NQRTHRIDGE%20EAST 

The polling location for the Northridge East Neighborhood Council is: 

When: Saturday, April 9, 2016 
Time: 12pm - 4pm 
Where: Northridge Woman's Club 
18401 Lassen Street 
Northridge, CA91325 













Thanks for making a difference in Los Angeles one vote at a time! 
The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 




NEIGHBORHOOD COUNCILS 

EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 


Northridge East Neighborhood 
Council (NENC) 




Early voting has dosed. 

Please dick here to access the Polling Day application. 








Subject: Case 21817 - [FWD: RE: Canoga Park Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 2:19:33 PM GMT-07:00 
Date Received: Thursday, June 7, 2018 2:20:06 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RaDERSHIP academy ) 


.- Original Message. 

Subject: RE: Canoga Park Voter Verification 
From: "David Benning (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 15, 2016 7:37 am 
To: 

Cc: Empower La < elections@empowerla.org >. Notify < notify@guickbase.com > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3538). Reply to this email to add a comment to the request. 


David Benning 

Apr 15, 07:37 


David Benning 

Woodland View Drive, Woodland Hills CA 91367 



Help Desk Agent #2 (Everyone Counts) 

Apr 15, 07:30 

HI David, 

Thank you for contacting the help desk. 


























I will include the link you're looking for in this email. 

The link and your username and pin come in a separate email from Empower LA on 
average 7- 8 days after you receive the email about being certified as a voter. This 
gives Empower LA time to generate the appropriate login information for each voter. 

If you would provide your address and date of birth in order to verify identity, I can look 
to see if our system shows if a username and pin have been assigned to you. 

Link: https://empowerla.everyonecounts.com/app/6999/14891 

Kind Regards 
Bobbi 

Help Desk Team 


David Benning 

Apr 15, 07:22 

What is the URL for online voting for the Canoga Park Neighborhood Council? I never 
received the "more information" promised. Other people may have the same problem 
too. 

From: notify@quickbase.com \ mailto: notifv@quickbase.com 1 
Sent: Monday, April 11, 2016 1:13 PM 
Benning 

Subject: Canoga Park Voter Verification 
Dear David, 

Thank you for registering to vote. You have been certified to vote in the 2016 Canoga 
Park council elections . You will be contacted with more information, including how to 
vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | EmpowerLA.org 

( http://lacity.quickbase.com/db/www.EmpowerLA.orq ') 


This email is a service from Everyone Counts. Delivered by Zendesk 












Subject: Case 21817 - [FWD: RE: Canoga Park Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 2:19:22 PM GMT-07:00 
Date Received: Thursday, June 7, 2018 2:19:56 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: RE: Canoga Park Voter Verification 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 15, 2016 7:30 am 
To: 

Cc: Empower La < elections@empowerla.org >. Notify < notify@guickbase.com > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3538). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Apr 15, 07:30 

HI David, 

Thank you for contacting the help desk. 

I will include the link you're looking for in this email. 

The link and your username and pin come in a separate email from Empower LA on 
average 7- 8 days after you receive the email about being certified as a voter. This 
gives Empower LA time to generate the appropriate login information for each voter. 

If you would provide your address and date of birth in order to verify identity, I can look 
to see if our system shows if a username and pin have been assigned to you. 

Link: https://empowerla.evervonecounts.com/app/6999/14891 
























Kind Regards 
Bobbi 

Help Desk Team 


David Benning 

Apr 15, 07:22 

What is the URL for online voting for the Canoga Park Neighborhood Council? I never 
received the "more information" promised. Other people may have the same problem 
too. 

From: notify@quickbase.com \ mailto: notify@quickbase.com l 
Sent: Monday, April 11, 2016 1:13 PM 

Subject: Canoga Park Voter Verification 
Dear David, 

Thank you for registering to vote. You have been certified to vote in the 2016 Canoga 
Park council elections . You will be contacted with more information, including how to 
vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | EmpowerLA.org 

( http://lacity.quickbase.com/db/www.EmpowerLA.orq ) 


This email is a service from Everyone Counts. Delivered by Zendesk 











Subject: Case 21817 - [FWD: RE: Canoga Park Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 2:19:12 PM GMT-07:00 
Date Received: Thursday, June 7, 2018 2:19:45 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nBUBBBT radership academy ) 


.- Original Message. 

Subject: RE: Canoga Park Voter Verification 
From: David Benning < David@benningfamily.com > 

Date: Fri, April 15, 2016 7:22 am 

To: " notifv@guickbase.com " < notify@guickbase.com >. 

" HelpDesk@EveryoneCounts.com " < HelpDesk@EveryoneCounts.com >, 

" Elections@EmpowerLA.org " < Elections@EmpowerLA.org > 

What is the URL for online voting for the Canoga Park Neighborhood Council? I never received the 
"more information" promised. Other people may have the same problem too. 


From: notifv@guickbase.com 1 ma i Ito: notify (Bauickbase. com 1 
Sent: Monday, Apr 
To: David Benning \ 

Subject: Canoga 

Dear David, 


Thank you for registering to vote. You have been certified to vote in the 2016 Canoga Park council elections . 
You will be contacted with more information, including how to vote, and when to vote. 


If you require any further assistance, please email HelpDesk@EveryoneCounts.com or call 888-492-4763 
which provides support 24 hours, 7 days a week. 


Sincerely, 


The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
































Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(5)lacitv.org Web | EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 














Subject: Case 21817 - [FWD: RE: Canoga Park Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:07:42 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:08:16 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RaDERSHIP academy ) 


.- Original Message. 

Subject: RE: Canoga Park Voter Verification 
From: "David Benning (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 15, 2016 7:37 am 
To: 

Cc: Empower La < elections@empowerla.org >. Notify < notify@guickbase.com > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3538). Reply to this email to add a comment to the request. 


David Benning 

Apr 15, 07:37 


David Benning 

Woodland View Drive, Woodland Hills CA 91367 



Help Desk Agent #2 (Everyone Counts) 

Apr 15, 07:30 

HI David, 

Thank you for contacting the help desk. 


























I will include the link you're looking for in this email. 

The link and your username and pin come in a separate email from Empower LA on 
average 7- 8 days after you receive the email about being certified as a voter. This 
gives Empower LA time to generate the appropriate login information for each voter. 

If you would provide your address and date of birth in order to verify identity, I can look 
to see if our system shows if a username and pin have been assigned to you. 

Link: https://empowerla.everyonecounts.com/app/6999/14891 

Kind Regards 
Bobbi 

Help Desk Team 


David Benning 

Apr 15, 07:22 

What is the URL for online voting for the Canoga Park Neighborhood Council? I never 
received the "more information" promised. Other people may have the same problem 
too. 

From: notify@quickbase.com \ mailto: notifv@quickbase.com 1 
Sent: Monday, April 11, 2016 1:13 PM 

Subject: Canoga Park Voter Verification 
Dear David, 

Thank you for registering to vote. You have been certified to vote in the 2016 Canoga 
Park council elections . You will be contacted with more information, including how to 
vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | EmpowerLA.org 

( http://lacity.quickbase.com/db/www.EmpowerLA.orq ') 


This email is a service from Everyone Counts. Delivered by Zendesk 












Subject: Case 21817 - [FWD: RE: Canoga Park Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:07:33 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:08:05 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: RE: Canoga Park Voter Verification 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 15, 2016 7:30 am 
To: 

Cc: Empower La < elections@empowerla.org >. Notify < notify@guickbase.com > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3538). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Apr 15, 07:30 

HI David, 

Thank you for contacting the help desk. 

I will include the link you're looking for in this email. 

The link and your username and pin come in a separate email from Empower LA on 
average 7- 8 days after you receive the email about being certified as a voter. This 
gives Empower LA time to generate the appropriate login information for each voter. 

If you would provide your address and date of birth in order to verify identity, I can look 
to see if our system shows if a username and pin have been assigned to you. 

Link: https://empowerla.evervonecounts.com/app/6999/14891 
























Kind Regards 
Bobbi 

Help Desk Team 


David Benning 

Apr 15, 07:22 

What is the URL for online voting for the Canoga Park Neighborhood Council? I never 
received the "more information" promised. Other people may have the same problem 
too. 

From: notify@quickbase.com \ mailto: notify@quickbase.com l 
Sent: Monday, April 11, 2016 1:13 PM 

Subject: Canoga Park Voter Verification 
Dear David, 

Thank you for registering to vote. You have been certified to vote in the 2016 Canoga 
Park council elections . You will be contacted with more information, including how to 
vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | EmpowerLA.org 

( http://lacity.quickbase.com/db/www.EmpowerLA.orq ) 


This email is a service from Everyone Counts. Delivered by Zendesk 











Subject: Case 21817 - [FWD: RE: Canoga Park Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:07:23 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:07:55 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nBUBBBT radership academy ) 


.- Original Message. 

Subject: RE: Canoga Park Voter Verification 

Benning > 

Date: Fri, April 15, 2016 7:22 am 

To: " notifv@guickbase.com " < notify@guickbase.com >. 

" HelpDesk@EveryoneCounts.com " < HelpDesk@EveryoneCounts.com >, 

" Elections@EmpowerLA.org " < Elections@EmpowerLA.org > 

What is the URL for online voting for the Canoga Park Neighborhood Council? I never received the 
"more information" promised. Other people may have the same problem too. 

From: notifv@guickbase.com [ maiIto:notify(3>guickbase.com ! 

Sent: Monday, Af 
To: David Bennim 
Subject: Canoga 

Dear David, 



Thank you for registering to vote. You have been certified to vote in the 2016 Canoga Park council elections . 
You will be contacted with more information, including how to vote, and when to vote. 


If you require any further assistance, please email HelpDesk@EveryoneCounts.com or call 888-492-4763 
which provides support 24 hours, 7 days a week. 


Sincerely, 


The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 































Subject: Case 21817 - [FWD: Re: Lake Balboa Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 2:19:46 PM GMT-07:00 
Date Received: Thursday, June 7, 2018 2:20:20 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: Re: Lake Balboa Voter Verification 
From: Glenn Bailey < glennbaileyncs@gmail.com > 

Date: Fri, April 15, 2016 9:49 am 
To: HelpDesk@EvervoneCounts.com 

Cc: NC Elections < Elections@EmpowerLA.org >, Grayce Liu 
< grayce.liu@lacity.org > 

To Everyone Counts: 

When may I expect to receive my Password and PIN for the Lake Balboa NC online voting that closes on 
Sunday? It has now been three days since I received your message below. 

Thank you. 

Cordially, 

Glenn Bailey 

Office/Voicemail/Text: 818-514-5355 


On Tue, Apr 12, 2016 at 11:03 AM, < notify@guickbase.com > wrote: 

Dear Glenn, 

Thank you for registering to vote. You have been certified to vote in the 2016 Lake Balboa council elections . You will be 
contacted with more information, including how to vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or call 888-492-4763 which provides 
support 24 hours, 7 days a week. 


Sincerely, 





























The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacitv.org Web | EmpowerLA.org 



EMPOWERLA A 


NEIGHBORHOOD EMPOWERMENT 


epartment of 















Subject: Case 21817 - [FWD: Re: Lake Balboa Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:08:12 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:08:45 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: Lake Balboa Voter Verification 
From: "Help Desk Agent #2 (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 15, 2016 10:28 am 
To: 

Cc: Empower La < elections@empowerla.org >. Grayce Liu 
< grayce.liu@lacity.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3539). Reply to this email to add a comment to the request. 


Help Desk Agent #2 (Everyone Counts) 

Apr 15, 10:28 

Dear Mr. Bailey, 

Thank you for contacting the help desk. 

I was unable to find any information for you in that Neighborhood Council. 

On average it takes several days from the date the certification email from Empower LA 
until the login information is generated, verified and emailed to the voter. 

If you would like I can check for your information after each update and email you as 
soon as it comes in. 

Kind Regards 
Bobbi 























Help Desk Team 


Glenn Bailey 

Apr 15, 09:49 

To Everyone Counts: 

When may I expect to receive my Password and PIN for the Lake Balboa NC online 
voting that closes on Sunday? It has now been three days since I received your 
message below. 

Thank you. 

Cordially, 

Glenn Bailey 

Office/Voicemail/Text: 818-514-5355 

On Tue, Apr 12, 2016 at 11:03 AM, < notify@quickbase.com > wrote: 

Dear Glenn, 

Thank you for registering to vote. You have been certified to vote in the 2016 Lake 
Balboa council elections . You will be contacted with more information, including how to 
vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EvervoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacity.org Web | 
EmpowerLA.org (http://lacity.quickbase.com/db/www.EmpowerLA.orq ) 


This email is a service from Everyone Counts. Delivered by Zendesk 









Subject: Case 21817 - [FWD: Re: Lake Balboa Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:07:58 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:08:31 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: Re: Lake Balboa Voter Verification 
From: Glenn Bailey < glennbaileyncs@gmail.com > 

Date: Fri, April 15, 2016 9:49 am 
To: HelpDesk@EvervoneCounts.com 

Cc: NC Elections < Elections@EmpowerLA.org >, Grayce Liu 
< grayce.liu@lacity.org > 

To Everyone Counts: 

When may I expect to receive my Password and PIN for the Lake Balboa NC online voting that closes on 
Sunday? It has now been three days since I received your message below. 

Thank you. 

Cordially, 

Glenn Bailey 

Office/Voicemail/Text: 818-514-5355 


On Tue, Apr 12, 2016 at 11:03 AM, < notify@guickbase.com > wrote: 

Dear Glenn, 

Thank you for registering to vote. You have been certified to vote in the 2016 Lake Balboa council elections . You will be 
contacted with more information, including how to vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or call 888-492-4763 which provides 
support 24 hours, 7 days a week. 


Sincerely, 





























The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacitv.org Web | EmpowerLA.org 



EMPOWERLA A 


NEIGHBORHOOD EMPOWERMENT 


epartment of 















Subject: Case 21817 - [FWD: [Everyone Counts] Re: Re: Lake Balboa Voter Verification] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday June 7, 2018 10:08:21 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:08:54 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Fwd: [Everyone Counts] Re: Re: Lake Balboa Voter Verification 
From: Glenn Bailey < glennbaileyncs@gmail.com > 

Date: Fri, April 15, 2016 10:36 am 

To: NC Elections < Elections@EmpowerLA.org > 

Cc: Grayce Liu < grayce.liu@lacity.org >, "Valley Alliance of NCs (VANC)" 

< VANC@EmpowerLA.org > 

To NC Elections: 

Please note I was "certified" three days ago and Everyone Counts states it will take an additional "several 
days" to receive the login information. Do they not realize that the Region 3 Elections are being held on 
SUNDAY, two days from today??? 

Please advise. Thank you. 

Cordially, 

Glenn Bailey 

Office/Voicemail/Text: 818-514-5355 


.Forwarded message. 

From: Help Desk Agent #2 (Everyone Counts) < support@everyone-counts.zendesk.com > 
Date: Fri, Apr 15, 2016 at 10:28 AM 

Subject: [Everyone Counts] Re: Re: Lake Balboa Voter Verification 
To: Glenn Bailey < glennbailevncs@gmail.com > 


##- Please type your reply above this line -## 

Your request (3539) has been updated. To add additional comments, reply to this email. 




























Help Desk Agent #2 (Everyone Counts) 

Apr 15, 10:28 

Dear Mr. Bailey, 

Thank you for contacting the help desk. 

I was unable to find any information for you in that Neighborhood Council. 

On average it takes several days from the date the certification email from Empower LA 
until the login information is generated, verified and emailed to the voter. 

If you would like I can check for your information after each update and email you as 
soon as it comes in. 

Kind Regards 
Bobbi 

Help Desk Team 


Glenn Bailey 

Apr 15, 09:49 

To Everyone Counts: 

When may I expect to receive my Password and PIN for the Lake Balboa NC online 
voting that closes on Sunday? It has now been three days since I received your 
message below. 

Thank you. 

Cordially, 

Glenn Bailey 

Office/Voicemail/Text: 818-514-5355 

On Tue, Apr 12, 2016 at 11:03 AM, < notifv@guickbase.com > wrote: 

Dear Glenn, 

Thank you for registering to vote. You have been certified to vote in the 2016 Lake 
Balboa council elections . You will be contacted with more information, including how to 
vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EvervoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacitv.org Web | 










EmpowerLA.org (http://lacity.quickbase.com/db/www.EmpowerLA.orq ) 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: 2016 Encino Online Elections - Correction] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 2:18:34 PM GMT-07:00 
Date Received: Thursday, June 7, 2018 2:19:06 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nsuBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Fwd: 2016 Encino Online Elections - Correction 

From: "Nissa (Everyone Counts)" < support@everyone-counts.zendesk.com > 

Date: Fri, April 15, 2016 7:19 pm 

To: 

Cc: Empower La < elections@empowerla.org >. Teri Gamson 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3555). Reply to this email to add a comment to the request. 


Nissa (Everyone Counts) 

Apr 15, 19:19 

Dear Sherman Gamson, 

Thank you for contacting the helpdesk however we are unable to provide information to 
a third party. Thank you for providing her email. I will reach out to her. 

Kind Regards, 

Nissa 

Help Desk Team 


Sherman 

Apr 15, 19:13 


TO WHOM IT MAY CONCERN 























My Daughter (TERI GAMSON) has not received her credentials via email. 

This for the Election of the Encino Neighborhood Council in Region 3. 

Her email is: 

She can be reached on my cell phone: 

Thank you 
Sherman Gamson 
ENC Elections Co-Chair 

- Forwarded Message - 

Subject: 2016 Encino Online Elections - Correction 
Date: Sat, 16 Apr 2016 01:46:04 +0000 
From: empowerla@lacitv.orq 
To: 

Dear Sherman, 

*Please disregard previous email. * 

** 

*The election is Sunday April 17th, not Saturday. * 

Thank you for registering to vote for the 2016 Encino Online Elections. 

You should have already received your username and pin from 
EveryoneCounts. If you cannot locate your Username and Pin, please 
search your inbox / spam folder for an email: 

From: helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > 

Subject line: Online Voting Information - Encino Neighborhood Council 

If you have already voted, thank you. If you haven't, you can vote 

online by visiting https://empowerla.evervonecounts.com/app/7009/14925 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-https%3A%2F%2Fempowerla.evervonecounts.com%2Fapp%2F7009%2F14925 

at the polls. You will need your Username and Pin in order to vote online. 

If you would like to experience the online voting on Election Day, you 
can join us at the polls: 

Where:Encino Community Center 4935 Balboa Blvd. Encino, CA 91316 
When: 10 am - 2 pm, Sunday April 17th 

If you are still having trouble finding your credentials, please email 
helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > with 
your name, last name, and Neighborhood Council, or you can call the 
EveryoneCounts helpdesk at 888-422-4763 

< https://yam m-trackinq. com/Red irect?u key =lDovpsj-VyI5 WyjkszCOml DiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID-71164654&link-tel%3A888-422-4763 >. 

If you have any questions or concerns, please email us at 
Elections@EmpowerLA.org <mailto: Elections@EmpowerLA.org >. 





















Thank you for your participation! 

Stephen Box 

Director of Outreach and Communication Senior Project Coordinator 
♦Department of Neighborhood Empowerment* 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 

EmpowerLA 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-http%3A%2F%2Fwww.empowerla.orq%2F>Facebook 

< https://yam m-trackinq. com/Red irect?u key =lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link=https%3A%2F%2Fwww.facebook.com%2FEnnpowerLA>Twitter 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev=YAMMID- 

71164654&link-https%3A%2F%2Ftwitter.com%2FEmpowerLA>Youtube 

< https://yamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-http%3A%2F%2Fvoutube.com%2FEmpowerLA>Instagram 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-http%3A%2F%2Finstaqram.com%2Fempowerla> Newsletter 

< https://yam m-trackinq. com/Red irect?u key =lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev=YAMMID- 

71164654&link=http%3A%2F%2Farchive.constantcontact.com%2Ffs005%2Fl 105232878764% 

♦/Empower Yourself. Empower Your Community. EmpowerLA./* 
beacon 


This email is a service from Everyone Counts. Delivered by Zendesk 






















Subject: Case 21817 - [FWD: 2016 Encino Online Elections - Correction] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:08:40 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:09:13 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nsuBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Fwd: 2016 Encino Online Elections - Correction 

From: "Nissa (Everyone Counts)" < support@everyone-counts.zendesk.com > 

Date: Fri, April 15, 2016 7:19 pm 

To: 

Cc: Empower La < elections@empowerla.org >. Teri Gamson 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3555). Reply to this email to add a comment to the request. 


Nissa (Everyone Counts) 

Apr 15, 19:19 

Dear Sherman Gamson, 

Thank you for contacting the helpdesk however we are unable to provide information to 
a third party. Thank you for providing her email. I will reach out to her. 

Kind Regards, 

Nissa 

Help Desk Team 


Sherman 

Apr 15, 19:13 


TO WHOM IT MAY CONCERN 























My Daughter (TERI GAMSON) has not received her credentials via email. 

This for the Election of the Encino Neighborhood Council in Region 3. 

Her email is: mmK 
She can be reached on my cell phone 

Thank you 
Sherman Gamson 
ENC Elections Co-Chair 

- Forwarded Message - 

Subject: 2016 Encino Online Elections - Correction 
Date: Sat, 16 Apr 2016 01:46:04 +0000 
From: empowerla@lacitv.orq 
To: 

Dear Sherman, 

*Please disregard previous email. * 

** 

*The election is Sunday April 17th, not Saturday. * 

Thank you for registering to vote for the 2016 Encino Online Elections. 

You should have already received your username and pin from 
EveryoneCounts. If you cannot locate your Username and Pin, please 
search your inbox / spam folder for an email: 

From: helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > 

Subject line: Online Voting Information - Encino Neighborhood Council 

If you have already voted, thank you. If you haven't, you can vote 

online by visiting https://empowerla.evervonecounts.com/app/7009/14925 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-https%3A%2F%2Fempowerla.evervonecounts.com%2Fapp%2F7009%2F14925 

at the polls. You will need your Username and Pin in order to vote online. 

If you would like to experience the online voting on Election Day, you 
can join us at the polls: 

Where:Encino Community Center 4935 Balboa Blvd. Encino, CA 91316 
When: 10 am - 2 pm, Sunday April 17th 

If you are still having trouble finding your credentials, please email 
helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > with 
your name, last name, and Neighborhood Council, or you can call the 
EveryoneCounts helpdesk at 888-422-4763 

< https://yam m-trackinq. com/Red irect?u key =lDovpsj-VyI5 WyjkszCOml DiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID-71164654&link-tel%3A888-422-4763 >. 

If you have any questions or concerns, please email us at 
Elections@EmpowerLA.org <mailto: Elections@EmpowerLA.org >. 





















Thank you for your participation! 

Stephen Box 

Director of Outreach and Communication Senior Project Coordinator 
♦Department of Neighborhood Empowerment* 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 

EmpowerLA 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-http%3A%2F%2Fwww.empowerla.orq%2F>Facebook 

< https://yam m-trackinq. com/Red irect?u key =lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link=https%3A%2F%2Fwww.facebook.com%2FEnnpowerLA>Twitter 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev=YAMMID- 

71164654&link-https%3A%2F%2Ftwitter.com%2FEmpowerLA>Youtube 

< https://yamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-http%3A%2F%2Fvoutube.com%2FEmpowerLA>Instagram 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-http%3A%2F%2Finstaqram.com%2Fempowerla> Newsletter 

< https://yam m-trackinq. com/Red irect?u key =lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev=YAMMID- 

71164654&link=http%3A%2F%2Farchive.constantcontact.com%2Ffs005%2Fl 105232878764% 

♦/Empower Yourself. Empower Your Community. EmpowerLA./* 
beacon 


This email is a service from Everyone Counts. Delivered by Zendesk 






















Subject: Case 21817 - [FWD: 2016 Encino Online Elections - Correction] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Thursday, June 7, 2018 10:08:30 AM GMT-07:00 
Date Received: Thursday, June 7, 2018 10:09:03 AM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nsuBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Fwd: 2016 Encino Online Elections - Correction 
Sherman 

Date: Fri, April 15, 2016 7:13 pm 
To: helpdesk@evervonecounts.com 

Cc: " Elections@EmpowerLA.org >> NC Elections" < elections@empowerla.org >, 
Gamson > 

TO WHOM IT MAY CONCERN 

My Daughter (TERI GAMSON) has not received her credentials via email. 

This for the Election of the Encino Neighborhood Council in Region 3. 

Her is: 

She can be reached on my cell phone 

Thank you 
Sherman Gamson 
ENC Elections Co-Chair 


. Forwarded Message . 

Subject:2016 Encino Online Elections - Correction 
Date:Sat, 16 Apr 2016 01:46:04 +0000 
From:empowerla@lacity.orq 



Dear Sherman, 

Please disregard previous email. 


The election is Sunday April 17th, not Saturday. 



























Thank you for registering to vote for the 2016 Encino Online Elections. You should have already received your username and 
pin from EveryoneCounts. If you cannot locate your Username and Pin, please search your inbox / spam folder for an email: 

From: helpdesk@evervonecounts.com 

Subject line: Online Voting Information - Encino Neighborhood Council 

If you have already voted, thank you. If you haven’t, you can vote online by visiting https://empowerla. 
evervonecounts.com/app/7009/14925 or at the polls. You will need your Username and Pin in order to vote online. 

If you would like to experience the online voting on Election Day, you can join us at the polls: 

Where: Encino Community Center 4935 Balboa Blvd. Encino, CA91316 
When: 10 am - 2 pm, Sunday April 17th 

If you are still having trouble finding your credentials, please email helpdesk@everyonecounts.com with your name, last 
name, and Neighborhood Council, or you can call the EveryoneCounts helpdesk at 888-422-4763 . 

If you have any questions or concerns, please email us at Elections@.EmpowerLA.orq . 

Thank you for your participation! 

Stephen Box 

Director of Outreach and Communication Senior Project Coordinator 
Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 


EmpowerLA 

Facebook 

Twitter 

Youtube 

Instagram 

Newsletter 



Empower Yourself, Empower Your 


Community. Empower LA. 






















Subject: Case 21817 - [FWD: Re: 2016 Encino Online Elections - Correction] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 2:54:54 PM GMT-07:00 
Date Received: Friday, June 8, 2018 2:55:27 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

0(10001 nSUBBBT radership academy ) 


.- Original Message. 

Subject: Re: 2016 Encino Online Elections - Correction 
From: Stephen Box < stephen@empowerla.org > 

Date: Sun, April 17, 2016 6:00 am 
Sherman > 

Cc: "Empower LA!" < helpdesk@everyonecounts.com >, 

" Elections@EmpowerLA.org >> NC Elections" < elections@empowerla.org >, 

Gamson > 

Sherman, 

I trust you are well! 

Your daughter was sent a username/password on 04/14/2016 at 11:31AM and to date it was not opened. This 
leads me to believe that this email hit their spam folder without their notice since the original message did not 
bounce. 

A new email was sent 4/16 in the morning. 

Please confirm that it was received. 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 






























Empower Yourself. Empower Your Community. Empower LA. 




C LEADERSHIP ACADEMY ) 


On Fri, Apr 15, 2016 at 7:13 PM, Sherman < sqamson@socal.rr.com > wrote: 
TO WHOM IT MAY CONCERN 

My Daughter (TERI GAMSON) has not received her credentials via email. 
This for the Election of the Encino Neighborhood Council in Region 3. 

Her is: 

She can be reached on my cell phone: 

Thank you 
Sherman Gamson 
ENC Elections Co-Chair 


. Forwarded Message . 

Subject:2016 Encino Online Elections - Correction 
Date:Sat, 16 Apr 2016 01:46:04 +0000 
From:empowerla@lacitv.orq 



Dear Sherman, 

Please disregard previous email. 

The election is Sunday April 17th, not Saturday. 

Thank you for registering to vote for the 2016 Encino Online Elections. You should have already received your username 
and pin from EveryoneCounts. If you cannot locate your Username and Pin, please search your inbox / spam folder for an 
email: 


From: helpdesk@everyonecounts.com 

Subject line: Online Voting Information - Encino Neighborhood Council 




















If you have already voted, thank you. If you haven’t, you can vote online by visiting 

httos://empowerla.evervonecounts.com/aDP/7009/14925 or at the polls. You will need your Username and Pin in order to 
vote online. 

If you would like to experience the online voting on Election Day, you can join us at the polls: 

Where: Encino Community Center4935 Balboa Blvd. Encino, CA91316 
When: 10 am - 2 pm, Sunday April 17th 


If you are still having trouble finding your credentials, please email helpdesk@evervonecounts.com with your name, last 
name, and Neighborhood Council, or you can call the EveryoneCounts helpdesk at 888-422-4763 . 

If you have any questions or concerns, please email us at Elections@EmpowerLA.org . 

Thank you for your participation! 


Stephen Box 

Director of Outreach and Communication Senior Project Coordinator 
Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 


EmpowerLA 

Facebook 

Twitter 

Youtube 

Instagram 

Newsletter 


—— : ■ ' .: ' ' —k -—— - 
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Subject: Case 21817 - [FWD: 2016 Encino Online Elections - Correction] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:04:41 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:05:14 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Fwd: 2016 Encino Online Elections - Correction 
From: "Help Desk Agentl (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Sun, April 17, 2016 10:54 am 
To: 

Cc: Stephen < stephen@empowerla.org >, Empower La 
< elections@empowerla.org >, Teri Gamson > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3555). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

Apr 17, 10:54 

Great! Thank you for the reply. 

Best regards, 

Dominic 

The Helpdesk Team 


Teri Gamson 

Apr 17, 09:53 

I just voted online.Teri 

On Sunday, April 17, 2016 7:24 AM, Help Desk Agentl (Everyone Counts) 
























< support@everyone-counts.zendesk.com > wrote: 


#yiv8065406424 table td {border-collapse:collapse;}#yiv8065406424 body 
.filtered99999 ,yiv8065406424directional_text_wrapper {direction :rtl;unicode- 
bidi:embed;> 


Help Desk Agentl (Everyone Counts) 

Apr 17, 07:24 

Dear Sherman Gamson, 

I have just checked the email report this morning and as of 07:14 AM on 04/17/2016 
we still do not see an open on either email. I can send another, or I can verbally give 
the credentials to Teri over the phone. I just sent an email through this helpdesk 
system, in the hopes that it gets to her (Ticket #3578 ). If she does not get this email, I 
recommend the telephone call as we have repeatedly tried via email to contact her. 

Please let me know if she does not receive it. 

Best regards, 

Dominic 

The Helpdesk Team 


Stephen 

Apr 17, 06:01 

Sherman, 

I trust you are well! 

Your daughter was sent a username/password on 04/14/2016 at 11:31AM and to date 
it was not opened. This leads me to believe that this email hit their spam folder without 
their notice since the original message did not bounce. 

A new email was sent 4/16 in the morning. 

Please confirm that it was received. 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

( http://www.empowerla.org/ ) 

Empower Yourself. Empower Your Community. Empower LA. 








Nissa (Everyone Counts) 

Apr 15, 19:19 

Dear Sherman Gamson, 

Thank you for contacting the helpdesk however we are unable to provide information to 
a third party. Thank you for providing her email. I will reach out to her. 

Kind Regards, 

Nissa 

Help Desk Team 


Sherman 

Apr 15, 19:13 

TO WHOM IT MAY CONCERN 

My Daughter (TERI GAMSON) has not received her credentials via email. 

This for the Election of the Encino Neighborhood Council in Region 3. 

Her email is: 

She can be reached on my cell phone:d^m^B 

Thank you 
Sherman Gamson 
ENC Elections Co-Chair 

- Forwarded Message - 

Subject: 2016 Encino Online Elections - Correction 
Date: Sat, 16 Apr 2016 01:46:04 +0000 
From: empowerla@lacitv.orq 
To: 

Dear Sherman, 

*Please disregard previous email. * 

** 

*The election is Sunday April 17th, not Saturday. * 

Thank you for registering to vote for the 2016 Encino Online Elections. 

You should have already received your username and pin from 
EveryoneCounts. If you cannot locate your Username and Pin, please 
search your inbox / spam folder for an email: 

From: helpdesk@evervonecounts.com <mailto: helpdesk@evervonecounts.com > 

Subject line: Online Voting Information - Encino Neighborhood Council 

If you have already voted, thank you. If you haven't, you can vote 

online by visiting https://empowerla.evervonecounts.com/app/7009/14925 

< https://yam m-trackinq. com/Red irect?u key =lDovpsi-VyI5 WvikszCOml DiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-https%3A%2F%2Fempowerla.evervonecounts.com%2Fapp%2F7009%2F14925 

at the polls. You will need your Username and Pin in order to vote online. 















If you would like to experience the online voting on Election Day, you 
can join us at the polls: 

Where:Encino Community Center 4935 Balboa Blvd. Encino, CA 91316 
When: 10 am - 2 pm, Sunday April 17th 

If you are still having trouble finding your credentials, please email 
helpdesk@evervonecounts.com <mailto: helpdesk@everyonecounts.com > with 
your name, last name, and Neighborhood Council, or you can call the 
EveryoneCounts helpdesk at 888-422-4763 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev=YAMMID-71164654&link=tel%3A888-422-4763 >. 

If you have any questions or concerns, please email us at 
Elections@EmpowerLA.org <mailto: Elections@EmpowerLA.org >. 

Thank you for your participation! 

Stephen Box 

Director of Outreach and Communication Senior Project Coordinator 
^Department of Neighborhood Empowerment* 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 

EmpowerLA 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszCQmlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-http%3A%2F%2Fwww.empowerla.orq%2F>Facebook 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link=https%3A%2F%2Fwww.facebook.com%2FEmpowerLA>Twitter 

< https://yam m-trackinq. com/Red irect?u key =lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-https%3A%2F%2Ftwitter.com%2FEmpowerLA>Youtube 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev=YAMMID- 

71164654&link-http%3A%2F%2Fyoutube.com%2FEmpowerLA>Instagram 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-http%3A%2F%2Finstaqram.com%2Fempowerla> Newsletter 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev=YAMMID- 

71164654&link=http%3A%2F%2Farchive.constantcontact.com%2Ffs005%2Fl 105232878764% 
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Subject: Case 21817 - [FWD: 2016 Encino Online Elections - Correction] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:04:32 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:05:04 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Fwd: 2016 Encino Online Elections - Correction 
From: "Teri Gamson (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Sun, April 17, 2016 9:53 am 
To: 

Cc: Stephen < stephen@empowerla.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3555). Reply to this email to add a comment to the request. 


Teri Gamson 

Apr 17, 09:53 

I just voted online.Teri 

On Sunday, April 17, 2016 7:24 AM, Help Desk Agentl (Everyone Counts) 

< support@evervone-counts.zendesk.com > wrote: 

#yiv8065406424 table td {border-collapse:collapse;}#yiv8065406424 body 
,filtered99999 ,yiv8065406424directional_text_wrapper {direction:rtl;unicode- 
bidi:embed;> 


Help Desk Agentl (Everyone Counts) 

Apr 17, 07:24 
























Dear Sherman Gamson, 

I have just checked the email report this morning and as of 07:14 AM on 04/17/2016 
we still do not see an open on either email. I can send another, or I can verbally give 
the credentials to Teri over the phone. I just sent an email through this helpdesk 
system, in the hopes that it gets to her (Ticket #3578 ). If she does not get this email, I 
recommend the telephone call as we have repeatedly tried via email to contact her. 

Please let me know if she does not receive it. 

Best regards, 

Dominic 

The Helpdesk Team 


Stephen 

Apr 17, 06:01 

Sherman, 

I trust you are well! 

Your daughter was sent a username/password on 04/14/2016 at 11:31AM and to date 
it was not opened. This leads me to believe that this email hit their spam folder without 
their notice since the original message did not bounce. 

A new email was sent 4/16 in the morning. 

Please confirm that it was received. 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

( http://www.empowerla.Org/ j 

Empower Yourself. Empower Your Community. Empower LA. 


Nissa (Everyone Counts) 

Apr 15, 19:19 

Dear Sherman Gamson, 

Thank you for contacting the helpdesk however we are unable to provide information to 
a third party. Thank you for providing her email. I will reach out to her. 

Kind Regards, 

Nissa 








Help Desk Team 


Sherman 

Apr 15, 19:13 

TO WHOM IT MAY CONCERN 

My Daughter (TERI GAMSON) has not received her credentials via email. 

This for the Election of the Encino Neighborhood Council in Region 3. 

Her email is:£mHBBEH 
She can be reached on my cell phone: 

Thank you 
Sherman Gamson 
ENC Elections Co-Chair 

- Forwarded Message - 

Subject: 2016 Encino Online Elections - Correction 
Date: Sat, 16 Apr 2016 01:46:04 +0000 
From: empowerla@lacitv.org 
To: 

Dear Sherman, 

*Please disregard previous email. * 

** 

*The election is Sunday April 17th, not Saturday. * 

Thank you for registering to vote for the 2016 Encino Online Elections. 

You should have already received your username and pin from 
EveryoneCounts. If you cannot locate your Username and Pin, please 
search your inbox / spam folder for an email: 

From: helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > 

Subject line: Online Voting Information - Encino Neighborhood Council 

If you have already voted, thank you. If you haven't, you can vote 

online by visiting https://empowerla.evervonecounts.com/app/7009/14925 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-https%3A%2F%2Fempowerla.evervonecounts.com%2Fapp%2F7009%2F14925 

at the polls. You will need your Username and Pin in order to vote online. 

If you would like to experience the online voting on Election Day, you 
can join us at the polls: 

Where:Encino Community Center 4935 Balboa Blvd. Encino, CA 91316 
When: 10 am - 2 pm, Sunday April 17th 

If you are still having trouble finding your credentials, please email 
helpdesk@evervonecounts.com <mailto: helpdesk@evervonecounts.com > with 

















your name, last name, and Neighborhood Council, or you can call the 
EveryoneCounts helpdesk at 888-422-4763 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID-71164654&.link-tel%3A888-422-4763 >. 

If you have any questions or concerns, please email us at 
Elections@EmpowerLA.org <mailto: Elections@EmpowerLA.org >. 

Thank you for your participation! 

Stephen Box 

Director of Outreach and Communication Senior Project Coordinator 
♦Department of Neighborhood Empowerment* 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 

EmpowerLA 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-http%3A%2F%2Fwww.empowerla.orq%2F>Facebook 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-https%3A%2F%2Fwww.facebook.com%2FEmpowerLA>Twitter 

< https: //yam m-trackinq. com/Red irect?u key =lDovpsi-VvI5 WvikszCOml DiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link=https%3A%2F%2Ftwitter.com%2FEmpowerLA>Youtube 

< https://yam m-trackinq .com/Red irect?u key =lDovpsi-VvI5 WvikszCOml DiTzu6x- 

F3eAIRVTFiuCsQ-0&kev=YAMMID- 

71164654&link-http%3A%2F%2Fyoutube.com%2FEmpowerLA>Instagram 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-http%3A%2F%2Finstaqram.com%2Fempowerla> Newsletter 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-http%3A%2F%2Farchive.constantcontact.com%2Ffs005%2Fl 105232878764% 

♦/Empower Yourself. Empower Your Community. EmpowerLA./* 
beacon 


This email is a service from Everyone Counts. Delivered by Zendesk 


























Stephen 

Apr 17, 06:01 

Sherman, 

I trust you are well! 

Your daughter was sent a username/password on 04/14/2016 at 11:31AM and to date 
it was not opened. This leads me to believe that this email hit their spam folder without 
their notice since the original message did not bounce. 

A new email was sent 4/16 in the morning. 

Please confirm that it was received. 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 

( http://www.empowerla.Org/ j 

Empower Yourself. Empower Your Community. Empower LA. 


Nissa (Everyone Counts) 

Apr 15, 19:19 

Dear Sherman Gamson, 

Thank you for contacting the helpdesk however we are unable to provide information to 
a third party. Thank you for providing her email. I will reach out to her. 

Kind Regards, 

Nissa 

Help Desk Team 


Sherman 

Apr 15, 19:13 

TO WHOM IT MAY CONCERN 

My Daughter (TERI GAMSON) has not received her credentials via email. 
This for the Election of the Encino Neighborhood Council in Region 3. 

Her email is: 

She can be reached on my cell phone: 


Thank you 









Sherman Gamson 
ENC Elections Co-Chair 

- Forwarded Message - 

Subject: 2016 Encino Online Elections - Correction 
Date: Sat, 16 Apr 2016 01:46:04 +0000 
From: empowerla@lacitv.org 
To: 

Dear Sherman, 

*Please disregard previous email. * 

** 

*The election is Sunday April 17th, not Saturday. * 

Thank you for registering to vote for the 2016 Encino Online Elections. 

You should have already received your username and pin from 
EveryoneCounts. If you cannot locate your Username and Pin, please 
search your inbox / spam folder for an email: 

From: helpdesk@evervonecounts.com <mailto: helpdesk@evervonecounts.com > 

Subject line: Online Voting Information - Encino Neighborhood Council 

If you have already voted, thank you. If you haven't, you can vote 

online by visiting https://empowerla.evervonecounts.com/app/7009/14925 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev=YAMMID- 

71164654&link-https%3A%2F%2Fempowerla.everyonecounts.com%2Fapp%2F7009%2F14925 

at the polls. You will need your Username and Pin in order to vote online. 

If you would like to experience the online voting on Election Day, you 
can join us at the polls: 

Where:Encino Community Center 4935 Balboa Blvd. Encino, CA 91316 
When: 10 am - 2 pm, Sunday April 17th 

If you are still having trouble finding your credentials, please email 
helpdesk@everyonecounts.com <mailto: helpdesk@everyonecounts.com > with 
your name, last name, and Neighborhood Council, or you can call the 
EveryoneCounts helpdesk at 888-422-4763 

< https://vamm-trackinq.com/Redirect7ukey-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsO-0&kev-YAMMID-71164654&.link-tel%3A888-422-4763 >. 

If you have any questions or concerns, please email us at 
Elections@EmpowerLA.org <mailto: Elections@EmpowerLA.org >. 

Thank you for your participation! 

Stephen Box 

Director of Outreach and Communication Senior Project Coordinator 
^Department of Neighborhood Empowerment* 

200 N. Spring Street, Suite 2005 



















Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 


EmpowerLA 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VvI5WvikszCQmlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev=YAMMID- 

71164654&link-http%3A%2F%2Fwww.empowerla.orq%2F>Facebook 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-https%3A%2F%2Fwww.facebook.com%2FEmpowerLA>Twitter 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-https%3A%2F%2Ftwitter.com%2FEmpowerLA>Youtube 
< https://yam m-trackinq. com/Red irect?u key =lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev=YAMMID- 

71164654&link=http%3A%2F%2Fvoutube.com%2FEmpowerLA>Instagram 

< https://vamm-trackinq.com/Redirect7ukev-lDovpsi-VyI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev=YAMMID- 

71164654&link-http%3A%2F%2Finstaqram.com%2Fempowerla> Newsletter 

< https://vamm-trackinq.com/Redirect7ukey-lDovpsi-VvI5WvikszC0mlDiTzu6x- 

F3eAIRVTFiuCsQ-0&kev-YAMMID- 

71164654&link-http%3A%2F%2Farchive.constantcontact.com%2Ffs005%2Fl 105232878764% 
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Subject: Case 21817 - [FWD: DLANC Voters] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:04:52 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:05:26 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: DLANC Voters 

From: Colette Dada > 

Date: Tue, April 19, 2016 11:30 am 
To: helpdesk@evervonecounts.com 

Cc: Empower La < elections@empowerla.org >. jay handal 
Jay Fl-Election Adm < jay@empowerla.org > 

Please update the following Voters 

# 882 Ian Chi-Young 
#1131 Gretchen Davis 

Thank you 

Election Division of EmpowerLA 


Please cc elections@empowerla.org 

Please contact Elections@EmpowerLA.org or by calling 818-293-VOTE 

Thank you 
C. Dada 

Election Assistant 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 323-473-6825 Fax | 213-978-1751 , 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 































Empower Yourself. Empower Your Community. Empower LA. 

□n 


Adlralm 


LEADERSHIP ACADEMY 


) 












Subject: Case 21817 - [FWD: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:17:10 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:17:44 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP aCAPEmT) 


.- Original Message. 

Subject: ELA Non - Help Desk Issues 
From: "Dani Charleston (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 27, 2016 7:00 pm 
To: 

Cc: Stephen Box < stephen.box@lacity.org >, Empower La 
< elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3676). Reply to this email to add a comment to the request. 


Dani Charleston (Everyone Counts) 

Apr 27, 20:00 

Thanks Stephen! 

I will mark this ticket as solved. 

Mr Edwards if you need further assistance please reply to this email and it will reopen 
this ticket. 

Best Regards, 

Dani Charleston 


Stephen Box 

Apr 27, 19:34 

























Responded to voter, his home-owner org gave him the address for E1C, I gave him 
directions on how to register to vote. 

Stephen 
Stephen Box 

Director of Outreach and Communications 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

City of Los Angeles 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office: (213) 978-1551 

Cell: (213) 221-9823 

Website | Facebook | Twitter | YouTube | Newsletter 
Empower Yourself. Empower Your Community. Empower LA. 


Help Desk Agent #4 (Everyone Counts) 

Apr 27, 19:23 

Dear Hardy Edwards, 

Thank you for contacting the elections help desk. 

Voter registration for Olympic Park is handled by Empower LA. We are forwarding this 
email to them, and they will be better able to assist you. 

Please contact elections@empowerLA.org for further assistance. 

Kind Regards, 

Jovante Hill 
Help Desk Team 


HARDY KEITH EDWARDS 

Apr 27, 19:18 

To Whom It May Concern: 

I would like to vote in the Olympic Park Council Elections, but I do not have the link or 
capacity to scan information. 

Please assist. 

Thank You, Hardy K. Edwards cell phone # 

Longwood Area Neighborhood Association {LANA} Member 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:16:49 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:17:23 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: ELA Non - Help Desk Issues 

From: "Help Desk Agent #4 (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Wed, April 27, 2016 6:23 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3676). Reply to this email to add a comment to the request. 


Help Desk Agent #4 (Everyone Counts) 

Apr 27, 18:23 

Dear Hardy Edwards, 

Thank you for contacting the elections help desk. 

Voter registration for Olympic Park is handled by Empower LA. We are forwarding this 
email to them, and they will be better able to assist you. 

Please contact elections@empowerLA.org for further assistance. 


Kind Regards, 
Jovante Hill 
Help Desk Team 
























HARDY KEITH EDWARDS 

Apr 27, 18:18 



To Whom It May Concern: 

I would like to vote in the Olympic Park Council Elections, but I do not have the link 
capacity to scan information. 

Please assist. 

Thank You, Hardy K. Edwards > cell phone # 

Longwood Area Neighborhood Association {LANA} Member 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:13:26 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:14:00 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: ELA Non - Help Desk Issues 

From: "Help Desk Agentl (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Sat, April 23, 2016 11:22 am 
To: _ 

Cc: jay handal Empower La < elections@empowerla.org >. 

Jay H-Election Adm < jay@empowerla.org >, Marki Alvarez 
< marki.alvarez@lacity.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3612). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

Apr 23, 11:22 

Good morning, 

The following voters have been updated for DLANC and notifications have been sent out 
to the email of record. 

# 882 Ian Chi-Young 
#1131 Gretchen Davis 

#215 Danielle Lafayette is registered for Empowerment Congress West and not in our 
system yet. 

Best regards, 


Dominic 




























The Helpdesk Team 


Marki Alvarez 

Apr 19, 13:41 

Also, please update Danielle Lafayette - # 215. 
Thank you, 


Help Desk Agentl (Everyone Counts) 

Apr 19, 11:44 

Dear Colette Dada 

Thank you for contacting the help desk. 

The help desk is only for those voters experiencing voting issues. Please ensure all 
requests for voter registrations and verification get sent to elections@empowerLA.org . 

Don't hesitate to reach out if you need election support. 

Kind Regards 
Dominic 

Help Desk Team 


Colette Dada 

Apr 19, 11:30 

Please update the following Voters 

# 882 Ian Chi-Young 
#1131 Gretchen Davis 

Thank you 

Election Division of EmpowerLA 


Please cc elections@empowerla.org 

Please contact Elections@EmpowerLA.org or by calling 818-293-VOTE 

Thank you 
C. Dada 

Election Assistant 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 323-473-6825 Fax | 213-978-1751 , 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
( http://www.empowerla.org/ ) 













Empower Yourself. Empower Your Community. Empower LA. 


This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:09:55 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:10:28 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: ELA Non - Help Desk Issues 

From: "Help Desk Agentl (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Tue, April 19, 2016 11:44 am 
To: _ 

Cc: jay handal Empower La < elections@empowerla.org >. 

Jay H-Election Adm < jay@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3612). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

Apr 19, 11:44 

Dear Colette Dada 

Thank you for contacting the help desk. 

The help desk is only for those voters experiencing voting issues. Please ensure all 
requests for voter registrations and verification get sent to electionsigiempowerLA.orq . 

Don't hesitate to reach out if you need election support. 

Kind Regards 
Dominic 

Help Desk Team 

























Colette Dada 

Apr 19, 11:30 

Please update the following Voters 

# 882 Ian Chi-Young 
#1131 Gretchen Davis 

Thank you 

Election Division of EmpowerLA 


Please cc elections@empowerla.org 

Please contact Elections@EmpowerLA.org or by calling 818-293-VOTE 

Thank you 
C. Dada 

Election Assistant 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 323-473-6825 Fax | 213-978-1751 , 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
( http://www.empowerla.org/ ) 

Empower Yourself. Empower Your Community. Empower LA. 


This email is a service from Everyone Counts. Delivered by Zendesk 










Subject: Case 21817 - [FWD: Re: DLANC Voters] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:10:05 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:10:38 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Re: DLANC Voters 

From: Marki Alvarez < marki.alvarez@lacity.org > 

Date: Tue, April 19, 2016 1:41 pm 

To: Colette Dada < colette.dada@lacitv.org > 

Cc: helpdesk@everyonecounts.com . Empower La < elections@empowerla.org >, 
jay handal Jay H-Election Adm < jay@empowerla.org > 

Also, please update Danielle Lafayette - # 215. 


Thank you, 

On Tue, Apr 19, 2016 at 11:30 AM, Colette Dada < colette.dada@lacity.org > wrote: 
Please update the following Voters 

# 882 Ian Chi-Young 
#1131 Gretchen Davis 

Thank you 

Election Division of EmpowerLA 


Please cc elections@empowerla.org 

Please contact Elections@EmpowerLA.org or by calling 818-293-VOTE 

Thank you 
C. Dada 

Election Assistant 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 323-473-6825 Fax | 213-978-1751 , 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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Marki Alvarez 

Election Assistant 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 

□ 

Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Case 21817 - [FWD: Re: ELA - E1C - Voter Registration] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:10:16 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:10:49 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: ELA - E1C - Voter Registration 

From: Shelley Furse < shelley.furse@everyonecounts.com > 

Date: Tue, April 19, 2016 2:17 pm 

To: Stephen Box < stephen@empowerla.org > 

Cc: ElC@empowerla.org , elections < elections@empowerla.org >. 
cc@empowerla.org , Grayce Liu < Grayce.Liu@lacity.org >, Holly Wolcott 
< holly, wolcott@lacity.org > 

Thanks Stephen - 

I have invited a few other of our tech folks to this particular meeting as well. We will have a good discussion! 


Shelley Furse 

Sales Director, West Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@everyonecounts.com 
Website: www.everyonecounts.com 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Tue, Apr 19, 2016 at 2:07 PM, Stephen Box < stephen@empowerla.org > wrote: 

Shelley, 

In preparation for today's conference call at 3 pm I have a few questions about the E1C Voter Registration 
system and process. 

At our last meeting, Jose Medina went over the Voter Registration portal with Sevak but I understand that 































they were not able to complete the tour, the address lookup didn't work. It was later resolved and Sevak has 
toured the Voter Registration portal from the voter's perspective and it works! 

Here are the questions: 

When can we look at the system from the staff verification process? 

How does staff get the voter documents that are needed to verify the voter? (Picture ID and Qualifying 
documents) 

Are the documents attached to the voter profile, similar to the current set-up on the ELA Voter 
Registration portal? 

Would they be emailed or in a file that would need to be searched or sorted in order to locate the 
documents? 

Would E1C rename the incoming documents so that they could be sorted or searched? 

Is there a notification process so that staff know when a new voter profile has been created? If not, 
would staff be able to sort profiles to isolate by council, by date, by progress (incoming, needs 
followup, verified, username/pin issued...)? 

In short, the biggest question relates to how we verify voters and not having seen the system from the 
backend, the biggest question is simply "When can we get in and see how it works?" The most recent 
discussions have included hypotheticals and not specifics. 

I hope this helps prepare us all for today's call! 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Case 21817 - [FWD: Re: ELA - E1C - CC] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:13:17 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:13:49 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 
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Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Re: ELA - E1C - CC 

From: Grayce Liu < grayce. Iiu@lacity.org > 

Date: Fri, April 22, 2016 1:41 pm 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com >, elections 
< elections@empowerla.org >, cc@empowerla.org , Stephen Box 
< stephen@empowerla.org >, Dani Charleston 
< dani.charleston@everyonecounts.com >, Sheri Charleston 
< sheri. charleston@evervonecounts.com > 

Thanks, Jose! 

Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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Empower Yourself. Empower Your Community. Empower LA. 


On Fri, Apr 22, 2016 at 11:50 AM, Jose Medina < jose.medina@everyonecounts.com > wrote: 

Thank you, Grayce! The MCWCC application is officially closed. We are currently displaying the message provided by ELA 
on 04/20, see screenshot below. 



Online Voting is suspended temporarily while the Ballots are adjusted 
to accurately reflect the 7 Regional Ballots plus the General Ballot. 

If you have any questions please email Elections@EmpowertA.org or 
call 818-293-VOTE. 

We apologize for any inconvenience and thank you for your patience. 
-The EmpowerLA Elections Team 


The new applications will require an additional round of L&A today. We will send the details to EZ as soon as they are ready. 
Best Regards, 





















Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medinatSievervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Fri, Apr 22, 2016 at 11:16 AM, Grayce Liu < qravce.liu@lacitv.orq > wrote: 

Hi, Jose, 

Hope all is well. Sorry for the delay. Attached please find the executed cancellation form. 
Please let me know if you have any other questions. 

Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 



































On Fri, Apr 22, 2016 at 9:52 AM, Jose Medina < jose.medina@everyonecounts.com > wrote: 

Hi Grayce, 

The MCWCC is still pending cancellation as we are waiting for the signed cancellation form. We cannot take any action 
until we receive this document. Please review, initial, and sign the attached cancellation form. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in 
reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and 
delete this email from your system. Thank you. 


On Thu, Apr 21, 2016 at 9:21 AM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > wrote: 
Good morning all, 

When can we expect to get the signed cancellation form for Mid City West Community Council? We 
can not proceed with closing the application until that occurs. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 


On Wed, Apr 20, 2016 at 3:47 PM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 
wrote: 

Please review, initial, and sign the Cancellation form attached. 

Once we have the approved cancellation form, we will close the applications and put up the 
requested close message. 

New ballots are actively being worked on. 

Please let me know if you have any questions. 

Best regards, 


























































Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 


On Wed, Apr 20, 2016 at 2:44 PM, Stephen Box < stephen@empowerla.orq > wrote: 

Jose, 

Please stop the MCWCC election, we will spoil all 35 ballots, reissue new usernames/pins, and we 
will reopen the election with 8 ballots, one General and 7 Regionals. 

Online Voting is suspended temporarily while the Ballots are adjusted to accurately reflect 
the 7 Regional Ballots plus the General Ballot. 

If you have any questions please email Elections®EmpowerLA.org or call 818-293-VOTE. 
We apologize for any inconvenience and thank you for your patience. 

The EmpowerLA Elections Team 

Please send us a list of all MCWCC voters who have received usernames/pins and those who have 
voted. 

Please give us access to Voter Management when online voting opens so that we can register & 
vote people in person ("Pop-Up-Polls") from the day voting opens to the end of polling. 

Please keep us posted on the schedule of Voter Registration Portal development and delivery. 

Please confirm that the online voting reporting will now include: 

Early Online Voting 
Pop-Up Polls 

Election Day Online Voting 
Polling Location Online 

Please add Echo Park Neighborhood Council to the list of councils that are conducting online 
voting. We would start 4/27 with online voting and will open Pop-Up Polls that night. 

Please send sample language for IRV or Ranked Voting elections so that we can resolve the Palms 
Neighborhood Council election which is an Instant Runoff Election. Jose G is sending a sample 
ballot for Palms from 2014. 

Thank you! 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

































Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Online Voting is suspended temporarily while the Ballots are adjusted 
to accurately reliect the 7 Regional Ballots plus the General Ballot. 

If you have any questions please email Elections@Empowerl_A.org or 
call 616-293-VOTE. 

We apologize lor any inconvenience and thank you lor your patience. 
-The EmpowerLA Elections Team 

















Subject: Case 21817 - [FWD: Re: ELA - E1C - CC] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:13:08 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:13:42 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 
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.- Original Message. 

Subject: Re: ELA - E1C - CC 

From: Jose Medina < jose. medina@everyonecounts.com > 

Date: Fri, April 22, 2016 11:50 am 
To: Grayce Liu < gravce. Iiu@lacitv.org > 

Cc: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com >, elections 
< elections@empowerla.org >, cc@empowerla.org , Stephen Box 
< stephen@empowerla.org >, Dani Charleston 
< dani.charleston@everyonecounts.com >, Sheri Charleston 
< sheri. charleston@evervonecounts.com > 

Thank you, Grayce! The MCWCC application is officially closed. We are currently displaying the message provided by ELA on 
04/20, see screenshot below. 
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Online Voting is suspended temporarily while the Ballots are adjusted 
to accurately reflect the 7 Regional Ballots plus the General Ballot. 

If you have any questions please email Elections@EmpowerLA.org or 
call 818-293-VOTE. 

We apologize for any inconvenience and thank you for your patience. 
-The EmpowerLA Elections Team 


The new applications will require an additional round of L&A today. We will send the details to EZ as soon as they are ready. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Fri, Apr 22, 2016 at 11:16 AM, Grayce Liu < qrayce.Iiu@lacitv.org > wrote: 

Hi, Jose, 

Hope all is well. Sorry for the delay. Attached please find the executed cancellation form. 
Please let me know if you have any other questions. 

Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978 - 1751 . 

Email | EmpowerLAcailacity.orq Web | www.EmpowerLA.org 




































Empower Yourself. Empower Your Community. Empower LA. 


On Fri, Apr 22, 2016 at 9:52 AM, Jose Medina < iose.medina@everyonecounts.com > wrote: 

Hi Grayce, 

The MCWCC is still pending cancellation as we are waiting for the signed cancellation form. We cannot take any action 
until we receive this document. Please review, initial, and sign the attached cancellation form. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 

On Thu, Apr 21, 2016 at 9:21 AM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 
Good morning all, 

When can we expect to get the signed cancellation form for Mid City West Community Council? We can 
not proceed with closing the application until that occurs. 


Best regards 

































Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in 
reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and 
delete this email from your system. Thank you. 


On Wed, Apr 20, 2016 at 3:47 PM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 
Please review, initial, and sign the Cancellation form attached. 

Once we have the approved cancellation form, we will close the applications and put up the requested 
close message. 

New ballots are actively being worked on. 

Please let me know if you have any questions. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 


On Wed, Apr 20, 2016 at 2:44 PM, Stephen Box < stephen@empowerla.orq > wrote: 

Jose, 

Please stop the MCWCC election, we will spoil all 35 ballots, reissue new usernames/pins, and we 
will reopen the election with 8 ballots, one General and 7 Regionals. 

Online Voting is suspended temporarily while the Ballots are adjusted to accurately reflect the 
7 Regional Ballots plus the General Ballot. 

If you have any questions please email Elections@EmpowerLA.org or call 818-293-VOTE. 

We apologize for any inconvenience and thank you for your patience. 

The EmpowerLA Elections Team 

Please send us a list of all MCWCC voters who have received usernames/pins and those who have 
voted. 

Please give us access to Voter Management when online voting opens so that we can register & vote 
people in person ("Pop-Up-Polls") from the day voting opens to the end of polling. 


























































Please keep us posted on the schedule of Voter Registration Portal development and delivery. 

Please confirm that the online voting reporting will now include: 

Early Online Voting 
Pop-Up Polls 

Election Day Online Voting 
Polling Location Online 

Please add Echo Park Neighborhood Council to the list of councils that are conducting online voting. 
We would start 4/27 with online voting and will open Pop-Up Polls that night. 

Please send sample language for IRV or Ranked Voting elections so that we can resolve the Palms 
Neighborhood Council election which is an Instant Runoff Election. Jose G is sending a sample ballot 
for Palms from 2014. 

Thank you! 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLAtajlacity.orq Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Online Voting is suspended temporarily while the Ballots are adjusted 
to accurately reliect the 7 Regional Ballots plus the General Ballot. 

If you have any questions please email Elections@Empowerl_A.org or 
call 616-293-VOTE. 

We apologize lor any inconvenience and thank you lor your patience. 
-The EmpowerLA Elections Team 

















Subject: Case 21817 - [FWD: Re: ELA - E1C - CC] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:12:47 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:13:21 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Re: ELA - E1C - CC 

From: Grayce Liu < grayce. Iiu@lacity.org > 

Date: Fri, April 22, 2016 11:16 am 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com >, elections 
< elections@empowerla.org >, cc@empowerla.org , Stephen Box 
< stephen@empowerla.org >, Dani Charleston 
< dani.charleston@everyonecounts.com >, Sheri Charleston 
< sheri. charleston@evervonecounts.com > 

Hi, Jose, 

Hope all is well. Sorry for the delay. Attached please find the executed cancellation form. 
Please let me know if you have any other questions. 

Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 

































Empower Yourself. Empower Your Community. Empower LA. 


On Fri, Apr 22, 2016 at 9:52 AM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

Hi Grayce, 

The MCWCC is still pending cancellation as we are waiting for the signed cancellation form. We cannot take any action until 
we receive this document. Please review, initial, and sign the attached cancellation form. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 

Phone: 920.643.0469 

Email: iose.medinataievervonecounts.com 

Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 

On Thu, Apr 21, 2016 at 9:21 AM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 

Good morning all, 

When can we expect to get the signed cancellation form for Mid City West Community Council? We can not 
proceed with closing the application until that occurs. 


Best regards, 











































Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Wed, Apr 20, 2016 at 3:47 PM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 
Please review, initial, and sign the Cancellation form attached. 

Once we have the approved cancellation form, we will close the applications and put up the requested 
close message. 

New ballots are actively being worked on. 

Please let me know if you have any questions. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in 
reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and 
delete this email from your system. Thank you. 


On Wed, Apr 20, 2016 at 2:44 PM, Stephen Box < stephen@empowerla.orq > wrote: 

Jose, 

Please stop the MCWCC election, we will spoil all 35 ballots, reissue new usernames/pins, and we will 
reopen the election with 8 ballots, one General and 7 Regionals. 

Online Voting is suspended temporarily while the Ballots are adjusted to accurately reflect the 7 
Regional Ballots plus the General Ballot. 

If you have any questions please email Elections@EmpowerLA.org or call 818-293-VOTE. 

We apologize for any inconvenience and thank you for your patience. 

The EmpowerLA Elections Team 

Please send us a list of all MCWCC voters who have received usernames/pins and those who have 
voted. 

Please give us access to Voter Management when online voting opens so that we can register & vote 
people in person ("Pop-Up-Polls") from the day voting opens to the end of polling. 

























































Please keep us posted on the schedule of Voter Registration Portal development and delivery. 

Please confirm that the online voting reporting will now include: 

Early Online Voting 
Pop-Up Polls 

Election Day Online Voting 
Polling Location Online 

Please add Echo Park Neighborhood Council to the list of councils that are conducting online voting. 
We would start 4/27 with online voting and will open Pop-Up Polls that night. 

Please send sample language for IRV or Ranked Voting elections so that we can resolve the Palms 
Neighborhood Council election which is an Instant Runoff Election. Jose G is sending a sample ballot 
for Palms from 2014. 

Thank you! 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Mid City West Community Council (MCWCC) 

Election Period 

Cancelled 

Election Solution 

eLect Online Voting and IVR Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzalez@everyonecounts.com 


Initials 

Item 

Description 

/jr 


Access Times 

This election will not be available to voters during the previously 
agreed upon election period. 


J 

h 

User Access 

Access to the election is restricted, and any votes submitted will be 
spoiled and not tabulated. 

a 

Email 

We request all email notifications associated with this election to be 
cancelled. Everyone Counts will supply a list of any email 
addresses that were sent notifications prior to receiving this 
document. All previously issued usernames and PINs will be 
cancelled, and any voters who have submitted a ballot will be 
supplied. 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 20 7617 7407 


























Subject: Case 21817 - [FWD: Re: ELA - E1C - CC] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:11:19 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:11:51 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Re: ELA - E1C - CC 

From: Jose Medina < jose. medina@everyonecounts.com > 

Date: Fri, April 22, 2016 9:52 am 

To: Dominic Gonzalez < dominic.gonzalez@evervonecounts.com > 

Cc: Grayce Liu < Grayce.Liu@lacity.org >, elections 
< elections@empowerla.org >, cc@empowerla.org , Stephen Box 
< stephen@empowerla.org >, Dani Charleston 
< dani.charleston@everyonecounts.com >, Sheri Charleston 
< sheri. charleston@evervonecounts.com > 

Hi Grayce, 

The MCWCC is still pending cancellation as we are waiting for the signed cancellation form. We cannot take any action until we 
receive this document. Please review, initial, and sign the attached cancellation form. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 















































On Thu, Apr 21, 2016 at 9:21 AM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > wrote: 

Good morning all, 

When can we expect to get the signed cancellation form for Mid City West Community Council? We can not 
proceed with closing the application until that occurs. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Apr 20, 2016 at 3:47 PM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 
Please review, initial, and sign the Cancellation form attached. 

Once we have the approved cancellation form, we will close the applications and put up the requested 
close message. 

New ballots are actively being worked on. 

Please let me know if you have any questions. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Wed, Apr 20, 2016 at 2:44 PM, Stephen Box < stephen@empowerla.orq > wrote: 

Jose, 

Please stop the MCWCC election, we will spoil all 35 ballots, reissue new usernames/pins, and we will 
reopen the election with 8 ballots, one General and 7 Regionals. 

Online Voting is suspended temporarily while the Ballots are adjusted to accurately reflect the 7 
Regional Ballots plus the General Ballot. 


If you have any questions please email Elections@EmpowerLA.org or call 818-293-VOTE. 
We apologize for any inconvenience and thank you for your patience. 

























































The EmpowerLA Elections Team 


Please send us a list of all MCWCC voters who have received usernames/pins and those who have voted. 

Please give us access to Voter Management when online voting opens so that we can register & vote 
people in person ("Pop-Up-Polls") from the day voting opens to the end of polling. 

Please keep us posted on the schedule of Voter Registration Portal development and delivery. 

Please confirm that the online voting reporting will now include: 

Early Online Voting 
Pop-Up Polls 

Election Day Online Voting 
Polling Location Online 

Please add Echo Park Neighborhood Council to the list of councils that are conducting online voting. We 
would start 4/27 with online voting and will open Pop-Up Polls that night. 

Please send sample language for IRV or Ranked Voting elections so that we can resolve the Palms 
Neighborhood Council election which is an Instant Runoff Election. Jose G is sending a sample ballot for 
Palms from 2014. 

Thank you! 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Mid City West Community Council (MCWCC) 

Election Period 

Cancelled 

Election Solution 

eLect Online Voting and IVR Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 


Description 


Access Times 


This election will not be available to voters during the previously 
agreed upon election period. 


User Access 


Access to the election is restricted, and any votes submitted will be 
spoiled and not tabulated. 


Email 


We request all email notifications associated with this election to be 
cancelled. Everyone Counts will supply a list of any email 
addresses that were sent notifications prior to receiving this 
document. All previously issued usernames and PINs will be 
cancelled, and any voters who have submitted a ballot will be 
supplied. 




Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 


EMEA (UK) +44 (0) 20 7617 7407 






















Subject: Case 21817 - [FWD: Re: ELA - E1C - CC] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:10:52 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:11:26 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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.- Original Message. 

Subject: Re: ELA - E1C - CC 

From: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com > 

Date: Thu, April 21, 2016 9:21 am 
To: Grayce Liu < Gravce.Liu@lacitv.org > 

Cc: elections < elections@empowerla.org >, cc@empowerla.org , Stephen Box 
< stephen@empowerla.org >, Jose Medina < iose.medina@everyonecounts.com >, 

Dani Charleston < dani.charleston@everyonecounts.com >, Sheri Charleston 
< sheri. charleston@everyonecounts.com > 

Good morning all. 

When can we expect to get the signed cancellation form for Mid City West Community Council? We can not 
proceed with closing the application until that occurs. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 














































On Wed, Apr 20, 2016 at 3:47 PM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > wrote: 

Please review, initial, and sign the Cancellation form attached. 

Once we have the approved cancellation form, we will close the applications and put up the requested close 
message. 

New ballots are actively being worked on. 

Please let me know if you have any questions. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Apr 20, 2016 at 2:44 PM, Stephen Box < stephen@empowerla.orq > wrote: 

Jose, 

Please stop the MCWCC election, we will spoil all 35 ballots, reissue new usernames/pins, and we will 
reopen the election with 8 ballots, one General and 7 Regionals. 

Online Voting is suspended temporarily while the Ballots are adjusted to accurately reflect the 7 
Regional Ballots plus the General Ballot. 

If you have any questions please email Elections@EmpowerLA.org or call 818-293-VOTE. 

We apologize for any inconvenience and thank you for your patience. 

The EmpowerLA Elections Team 

Please send us a list of all MCWCC voters who have received usernames/pins and those who have voted. 

Please give us access to Voter Management when online voting opens so that we can register & vote 
people in person ("Pop-Up-Polls") from the day voting opens to the end of polling. 

Please keep us posted on the schedule of Voter Registration Portal development and delivery. 

Please confirm that the online voting reporting will now include: 

Early Online Voting 
Pop-Up Polls 

Election Day Online Voting 
Polling Location Online 

Please add Echo Park Neighborhood Council to the list of councils that are conducting online voting. We 
would start 4/27 with online voting and will open Pop-Up Polls that night. 

Please send sample language for IRV or Ranked Voting elections so that we can resolve the Palms 
Neighborhood Council election which is an Instant Runoff Election. Jose G is sending a sample ballot for 
Palms from 2014. 


Thank you! 




























Stephen 


Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Case 21817 - [FWD: Re: ELA - E1C - CC] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:10:43 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:11:15 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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.- Original Message. 

Subject: Re: ELA - E1C - CC 

From: Jose Medina < jose.medina@everyonecounts.com > 

Date: Wed, April 20, 2016 5:37 pm 

To: Stephen Box < stephen@empowerla.org > 

Cc: ElC@empowerla.org , elections < elections@empowerla.org >, 
cc@empowerla.org , Grayce Liu < Grayce.Liu@lacity.org > 

Hi Stephen, 

Thank you for the confirmation. Dominic sent a form at 3:48 p.m. that requires a signature from Grayce. After we receive this 
official form we will then close out all of the current MCWCC applications (Online and IVR). Work has already begun for the 
new MCWCC and Echo Park applications. I have attached the Change Orders for both applications for review. Please don't 
hesitate to reach out with any questions. 

As of 4:30 p.m. today, MCWCC had 44 total submissions. I have attached the voter file which includes all voters who were 
emailed their username/pin, a total of 148 voters. The file also indicates which voters have submitted their ballot. You can 
review this by looking at column R labeled "voter_status". Any voter with the value "Confirmed" has submitted their ballot. 
NOTE: the voter file is password protected, I will message you, Jose and Sevak with the password. 

Additionally, I am confirming that the recap reports will include results for: Early voting, pop-up polls, election day remote voting, 
and polling day in person voting. NOTE: Recap reports are not instant, El C will need approximately 4-5 days per NC to 
generate reports. 

We are in the process of completing the following: 

1. Generating VM credentials for "Pop-Up-Polls"; 6 credentials will be provided per NC. 

2. Sample verbiage for Palms instant run-off voting. 

3. Generate IVR and Online voting applications for MCWCC 

4. Generate Online voting applications for EPNC 

Thank you! 

Best Regards, 


Jose Medina 


























Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Apr 20, 2016 at 2:44 PM, Stephen Box < stephen@empowerla.orq > wrote: 

Jose, 

Please stop the MCWCC election, we will spoil all 35 ballots, reissue new usernames/pins, and we will reopen 
the election with 8 ballots, one General and 7 Regionals. 

Online Voting is suspended temporarily while the Ballots are adjusted to accurately reflect the 7 
Regional Ballots plus the General Ballot. 

If you have any questions please email Elections®EmpowerLA.org or call 818-293-VOTE. 

We apologize for any inconvenience and thank you for your patience. 

The EmpowerLA Elections Team 

Please send us a list of all MCWCC voters who have received usernames/pins and those who have voted. 

Please give us access to Voter Management when online voting opens so that we can register & vote people 
in person ("Pop-Up-Polls") from the day voting opens to the end of polling. 

Please keep us posted on the schedule of Voter Registration Portal development and delivery. 

Please confirm that the online voting reporting will now include: 

Early Online Voting 
Pop-Up Polls 

Election Day Online Voting 
Polling Location Online 

Please add Echo Park Neighborhood Council to the list of councils that are conducting online voting. We 
would start 4/27 with online voting and will open Pop-Up Polls that night. 

Please send sample language for IRV or Ranked Voting elections so that we can resolve the Palms 
Neighborhood Council election which is an Instant Runoff Election. Jose G is sending a sample ballot for 
Palms from 2014. 

Thank you! 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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Quote for Services 
EmpowerLA! - Neighborhood Council Voting 


April 20, 2016 


Item 

Amount 

Change Request: Generate new voting application for Mid City 
West Neighborhood Community Council to accommodate 
corrected Regional Ballots 


Level of Effort 

Estimate: 12 (1.5 days) hours 

Rush Fee: Yes 

Changes: 

• Generate new eLect application (English and Spanish) 

• Generate new IVR applications (English and Spanish) 

• Generate new Ballot Map 

• Generate new VRDB in Voter Management 

• Generate new encryption keys 

• Create new mailouts thorugh eLect Notify 

$2,400.00 

$500.00 

Additional Tasks: 

• Logic and Accuracy Testing 


Impact of changes: 

• The current LIVE MCWCC Online and IVR voting 

applications will close. All ballots submitted prior to close 
time will be spoiled. 


Everyone Counts’ standard bill rate for engineering time is US$200/hour, 
US$1600/day. 


Total 

$2,900.00 


Confidential and Proprietary 


Page 1 of 1 











everyaE counts 


Quote for Services 
EmpowerLA! - Neighborhood Council Voting 


April 20, 2016 


Item 

Amount 

Change Request: Generate new Online voting application for 
Echo Park Neighborhood Council; Voting starts on Wednesday, 
April 27, 2016 at 12:01a.m. 


Level of Effort 

Estimate: 24 (2 days) hours 

Rush Fee: Waived 

Changes: 

• Generate new eLect application (English and Spanish) 

• Generate new Ballot Map 

• Generate new VRDB in Voter Management 

• Generate new encryption keys 

• Create new mailouts thorugh eLect Notify 

$0.00 

$0.00 

Additional Tasks: 

• Logic and Accuracy Testing 


Everyone Counts’ standard bill rate for engineering time is US$200/hour, 
US$1600/day. 


Total 

$0.00 


Confidential and Proprietary 


Page 1 of 1 











Subject: Case 21817 - [FWD: Re: ELA - E1C - CC] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:10:29 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:11:02 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: ELA - E1C - CC 

From: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com > 

Date: Wed, April 20, 2016 3:47 pm 
To: Grayce Liu < Gravce.Liu@lacitv.org > 

Cc: elections < elections@empowerla.org >, cc@empowerla.org , Stephen Box 
< stephen@empowerla.org >, Jose Medina < iose.medina@everyonecounts.com >, 

Dani Charleston < dani.charleston@everyonecounts.com >, Sheri Charleston 
< sheri. charleston@everyonecounts.com > 

Please review, initial, and sign the Cancellation form attached. 

Once we have the approved cancellation form, we will close the applications and put up the requested close 
message. 

New ballots are actively being worked on. 

Please let me know if you have any questions. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 















































contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Apr 20, 2016 at 2:44 PM, Stephen Box < stephen@empowerla.orq > wrote: 

Jose, 

Please stop the MCWCC election, we will spoil all 35 ballots, reissue new usernames/pins, and we will reopen 
the election with 8 ballots, one General and 7 Regionals. 

Online Voting is suspended temporarily while the Ballots are adjusted to accurately reflect the 7 
Regional Ballots plus the General Ballot. 

If you have any questions please email Elections@EmpowerLA.org or call 818-293-VOTE. 

We apologize for any inconvenience and thank you for your patience. 

The EmpowerLA Elections Team 

Please send us a list of all MCWCC voters who have received usernames/pins and those who have voted. 

Please give us access to Voter Management when online voting opens so that we can register & vote people 
in person ("Pop-Up-Polls") from the day voting opens to the end of polling. 

Please keep us posted on the schedule of Voter Registration Portal development and delivery. 

Please confirm that the online voting reporting will now include: 

Early Online Voting 
Pop-Up Polls 

Election Day Online Voting 
Polling Location Online 

Please add Echo Park Neighborhood Council to the list of councils that are conducting online voting. We 
would start 4/27 with online voting and will open Pop-Up Polls that night. 

Please send sample language for IRV or Ranked Voting elections so that we can resolve the Palms 
Neighborhood Council election which is an Instant Runoff Election. Jose G is sending a sample ballot for 
Palms from 2014. 

Thank you! 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 











Empower Yourself. Empower Your Community. Empower LA. 
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Ailralin 


LEADERSHIP ACADEMY 
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every 5 


counts® 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Mid City West Community Council (MCWCC) 

Election Period 

Cancelled 

Election Solution 

eLect Online Voting and IVR Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 


Description 


Access Times 


This election will not be available to voters during the previously 
agreed upon election period. 


User Access 


Access to the election is restricted, and any votes submitted will be 
spoiled and not tabulated. 


Email 


We request all email notifications associated with this election to be 
cancelled. Everyone Counts will supply a list of any email 
addresses that were sent notifications prior to receiving this 
document. All previously issued usernames and PINs will be 
cancelled, and any voters who have submitted a ballot will be 
supplied. 




Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 


EMEA (UK) +44 (0) 20 7617 7407 






















Subject: Case 21817 - [FWD: Voter Information Not Found] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:12:57 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:13:30 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Voter Information Not Found 

From: "Help Desk Agent 5 (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Fri, April 22, 2016 11:48 am 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3626). Reply to this email to add a comment to the request. 


Help Desk Agent 5 (Everyone Counts) 

Apr 22, 11:48 

Dear Rena Leddy, 

We have contacted Empower LA regarding your registration. Until we are provided your 
information from them, we do not have credentials for you to access your ballot. As 
soon as we receive your registration information from them, you will receive an email 
providing you with your Username and PIN to access your ballot. 

Kind Regards, 

Help Desk Team 


Rena Leddy 

Apr 22, 11:12 


Attached is the email verification. Please get me the PIN information quickly. I've had 
























multiple calls from people saying that they haven't been verified yet and/or given a PIN 
#. Thank you! 

Attachment(s) 

Downtown LAVoterVerification.pdf 


Help Desk Agent 5 (Everyone Counts) 

Apr 22, 11:09 

Thank you for contacting the help desk. 

We were unable to find you in the current eligible voter database for the 2016 Empower 
LA elections. 

If you have received an email certifying / verifying your ability to vote in the last ten 
days and have not received an email with login information then your login information 
is still being generated. 

If it has been longer than ten days since you received an email saying you had been 
certified and have not received login information please contact your Empower LA team 
at: 

200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

Kind Regards, 

Help Desk Team 


Rena Leddy 

Apr 22, 10:55 

Hello, 

I registered to vote in the DLANCE Elections and have yet to receive a pin # or way to 
vote. Can you please help me? 

Rena Masten Leddy I Managing Director 

LA Fashion District BID 

110 E 9th Street Suite A 1175 

Los Angeles, CA 90079 

tel: 213-488-1153 x 713 

fax: 213-488-5159 


www.fashiondistrict.org(http://www.fashiondistrict.org/ ) 










Attachment(s) 

imaqeOOl.ipq 

imaqe002.pnq 

imaqe003.pnq 

imaqe004.ipq 

imaqe005.pnq 

imaqe006.pnq 


This email is a service from Everyone Counts. Delivered by Zendesk 










Subject: Case 21817 - [FWD: Re: [Everyone Counts] Re: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:15:50 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:16:22 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


wm 



EMPOWERLA 



Empower Yourself. Empower Your Community. EmpowerLA. 


LEADERSHIP ACADEMY 


; 


.- Original Message. 

Subject: Re: [Everyone Counts] Re: ELA Non - Help Desk Issues 
Jay 

Date: Mon, April 25, 2016 1:52 pm 

To: brett@empowerla.org . elections@empowerla.org . 


She is verified.She will receive her pin from E1C by e mail. 

Best 

Jay Handal 

Citywide Elections Administrator-Neighborhood Councils 
Chair: West Los Angeles Neighborhood Council 
Vice-Chair: Westside Regional Alliance of Councils 
Hearing Examiner: Los Angeles Police Commission 
310-466-0645 

P Please consider the environment before printing this email. 

To unsubscribe, hit "reply" and type in unsubscribe in the subject box. 

For immediate assistance, please call the following numbers: 

• Immediate life threatening police, fire or medical emergency: 9-1-1 

• Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 213-485-4184 

• Police non-emergency: 877-ASK-LAPD (877-275-5273) 

• Sanitation (missed trash pick-up, broken container): 800-773-2489 

• Traffic control (signal light out): 213-485-4184 

• Dept, of Water & Power: 800-342-5397 

• Other City issues: 3-1-1 


■Original Message- 
























From: Brett Shears < brett@empowerla.ora > 

To: Empower La < elections@empowerla.ora > 

Sent: Mon, Apr 25, 2016 12:29 pm 

Subject: Fwd: [Everyone Counts] Re: ELANon - Help Desk Issues 
Team, 

Can we get Amber Maltbie 100% clarity about her status? Does she need to get documents in or are we simply waiting on her 
registration to process? 

Thank you. And sorry for the redundancy. I just want to get this straight. 

Brett 


-Forwarded mes sage- 

Amber Maltbie 

Date: Mon, Apr 25, 201^n2!otff^^^^^^^™ 

Subject: Fwd: [Everyone Counts] Re: ELANon - Help Desk Issues 
To: Brett Shears <brett@empowerla.orq > 


Hi Brett, 

Can you help clear this up for me? Am I a certified voter or not? This is very confusing. Any clarification would be most 
appreciated! 

Amber 


-Forwarded mes sage- 

Amber Maltbie 

Date: Monday, April 25, 

Subject: [Everyone Counts] Re: ELA Non - Help Desk Issues 

To: Everyone Counts <support+id3634@evervone-counts.zendesk.com > 


Ok, I am confused as to why I am on the list of certified voters? 

On Mon, Apr 25, 2016 at 11:35 AM, Help Desk Agent #4 (Everyone Counts) <support@everyone-counts.zendesk.com> wrote 

##- Please type your reply above this line -## 

Your request (3634) has been updated. To add additional comments, reply to this email. 


Help Desk Agent #4 (Everyone Counts) 

Apr 25, 11:35 

Dear Amber Maltbie, 

You will get that email once you submit all documentation needed for certification and 
approval. Once approved you will receive another email with your credentials to log in 
and vote. 

If you have not received the second email with your credentials, then you have not 
yet been approved by Empower LA. It takes 3 to 8 days for approval once you submit 
the documentation needed. 

Kind Regards, 

Jovante Hill 
Help Desk Team 


Amber Maltbie 

Apr 25, 11:19 


I received this message (pasted below) on 4/19. I am also on the list of certified 















voters on the most recent list circulated by Brett. 

Dear Amber, 

Thank you for registering to vote. You have been certified to vote in the 2016 
Downtown LA council elections . You will be contacted with more information, 
including how to vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacity.org Web | 
EmpowerLA.org (http://lacity.quickbase.com/db/www.EmpowerLA.org) 


Help Desk Agent #4 (Everyone Counts) 

Apr 25, 11:08 

Dear Amber Maltbie, 

I cannot locate you in the system as a registered voter. So may I ask, when did you 
register to vote? 

Empower LA has a verification process that takes anywhere from 3 to 8 days to finish 
processing. 

Upon completion you will be uploaded into the system and assigned a pin in which 
you will be able to vote. 

Kind Regards, 

Jovante Hill 
Help Desk Team 


Amber Maltbie 

Apr 25, 10:50 

Hello, 

Yes, I am a Downtown LA voter and a candidate for the South Park Business seat. 
Thanks! 

Amber 


Help Desk Agent #4 (Everyone Counts) 

Apr 25, 10:48 


Dear Amber Maltbie, 








Thank you for contacting the help desk. We assist with multiple elections and polls. 
Would you be so kind as to provide us with the election or poll that you would like our 
assistance with? 

Kind Regards 
Jovante Hill, 

Help Desk Team 


Amber Maltbie 

Apr 25, 10:27 

Hello, 

I have not received any additional information about online voting. How long will it 
take to get a pin assigned so I can vote online? 

Thank you, 

Amber 


Amber Rose Maltbie 
Attorney-at-Law 


This email is a service from Everyone Counts. Delivered by Zendesk 


Amber Rose Maltbie 

Attorney-at-Law 


Amber Rose Maltbie 

Attorney-at-Law 


Brett Shears Contact Info 
Email: brett@empowerla.org 
Cell: (562) 447-8739 

Important Links 

Elections Manual 
Acceptable Documentation 
Volunteer Registration 
Board Member Trainings 
Election Challenge Submission 
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Subject: Case 21817 - [FWD: Re: ELA - E1C - MCWCC/OPNC/HCNC/SLNC/EPNC] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:15:59 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:16:32 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: Re: ELA - E1C - MCWCC/OPNC/HCNC/SLNC/EPNC 
From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Mon, April 25, 2016 2:19 pm 

To: Stephen Box < stephen@empowerla.org > 

Cc: ElC@empowerla.org , elections < elections@empowerla.org > 

Dominic is out sick today Stephen - let me see if I can locate all this for you. 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Mon, Apr 25, 2016 at 3:14 PM, Stephen Box < stephen@empowerla.org > wrote: 

Dominic, 

Can we get poll worker credentials for Voter Management for Regions 5, 6, and 7. (We have DLANC but need 
the others so that we can conduct Pop-Up Polls) 





























In addition, can we get username/PINs for Regions 5, 6, and 7. (We have DLANC but need the others so that 
we can conduct Pop-Up Polls) 

Thanks for your help! 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Case 21817 - [FWD: Re: ELA - E1C - MCWCC] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:16:09 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:16:42 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE ( LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: ELA - E1C - MCWCC 

From: Jose Medina < jose. medina@everyonecounts.com > 

Date: Mon, April 25, 2016 2:53 pm 

To: Stephen Box < stephen@empowerla.org > 

Cc: ElC@empowerla.org , elections < elections@empowerla.org > 

Hi Stephen, 

Please find attached the list of registered voters for MCWCC. This document also shows who voted prior to the first application 
closing on Friday, 4/22. NOTE: This document if password protected with the same password I messaged to Jose, Sevak, and 
Stephen on 4/20. 

These voters have not yet received new usernames/pins. Please send us the new messages you would like us to send to 
those voters that have voted and to those who have not yet voted. These new messages need to include the new 
username/pins for distribution. Let me know if you have any questions. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 










































On Mon, Apr 25, 2016 at 11:55 AM, Stephen Box < stephen(cDempowerla.orq > wrote: 

Dominic, 

We have the new link for the MCWCC Online Elections but we need to email all registered voters that 
registered prior to the suspension and all voters that voted prior to the suspension, (two emails, one to 
those that voted and one to the remaining registered voters) 

Would you give us the names of those who voted and those who registered and didn't vote so we can give 
them new instructions. 

Did they already get their usernames/PINs? 

Thanks for your help! 


Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Case 21817 - [FWD: EmpowerLA] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:22:33 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:23:05 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: EmpowerLA 

From: "Bridgette Burton (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Tue, May 03, 2016 1:00 am 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3768). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

May 3, 01:00 

Hello Jeff, 

Thank you for contacting the Helpdesk. I am ccing EmpowerLa on your query, we 
cannot make any changes to your voting data, these must all come from EmpowerLA. 

(Jeff Nelson: 

Regards 

Bridgette 

Helpdesk 


Jeff Nelson 

May 2, 23:49 

























To Whom It May Concern: 


I recently registered to vote online by submitting my driver's license which shows my 
home address is^| S Spring St. I live in the heart of the Historic Core, yet when I 
tried voting tonight I was given a ballot with options for Civic Center/Financial District. I 
work at^| S Grand Ave, on Bunker Hill. If needed, I will vote for the Civic 
Center/Financial District choices, but I believe I properly should be voting for the 
Historic Core candidates. Please advise. 

Best, 

Jeff 



This email is a service from Everyone Counts. Delivered by Zendesk 









Subject: Case 21817 - [FWD: EmpowerLA] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:16:21 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:16:54 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: EmpowerLA 

From: "Bridgette Burton (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Tue, April 26, 2016 6:38 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3657). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

Apr 26, 18:38 

Hello EmpowerLA, 

I am ccing you on a helpdesk ticket for Ken Yoon who has a registration query, below. 

Regards 

Bridgette 

Helpdesk 


Ken Yoon 

Apr 26, 18:26 

I registered to vote for dtla neighborhood council but my registration has an error. 
Someone called and told me that I could choose where I work or where I own property. 























I chose where I own property (South Park). I have been registered for where I work 
(financial district). Can someone correct this? Thanks 

Ken 


This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: Re: ELA - Palms IRV Ballot] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:16:30 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:17:03 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: ELA - Palms IRV Ballot 

From: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com > 

Date: Wed, April 27, 2016 2:27 pm 

To: Stephen Box < stephen@empowerla.org > 

Cc: cc@empowerla.org , elections < elections@empowerla.org >, Jose Medina 
< jose.medina@everyonecounts.com >, Dani Charleston 
< dani.charleston@everyonecounts.com >, Sheri Charleston 
< sheri. charleston@everyonecounts.com > 

Thanks Stephen, 

Here's the text I used in the application along with the application for you all to test and review. 

English: https://empowerla.everyonecounts.com/app/7345/16039 

INFORMATION AND INSTRUCTIONS FOR PALMS NC INSTANT RUNOFF BALLOT 
Instructions to Voter 

1. The Palms Neighborhood Council Instant Runoff Ballot is for use by Palms NC voters only for those offices 
where three or more candidates have qualified to run for the same office in a Neighborhood Council 
election. 

2. The Palms Neighborhood Council Instant Runoff Ballot will be counted as follows: Your first choice 
preference will be the vote counted for the Neighborhood Council election. Only your first choice 
preference will be counted at this time and your ballot will be secured after it has been counted. If an 
instant runoff election is necessary, the Runoff Ballot will be counted again, and your highest designated 
choice of the two candidates participating in the instant runoff election will be counted. 

3. You are not required to rank more than one candidate on the ballot, but you may rank as many as you 
choose. If you only want to rank one candidate, double click in the square on the line next to that 
candidate. If you want to rank more than one candidate, double click in the square on the line next to 
the candidates you would like to choose for your second choice, then your third choice, and so forth. If 
you rank more than one candidate in a contest, each candidate you rank must be given a different 
number. 




























4. To rank your choices, double click on the square next to each of your choices, in the order of your 

preferences. Use the "Undo Last Preference" and "Clear All Preferences" if you want to change the order 
of your preferences. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Apr 27, 2016 at 2:04 PM, Stephen Box < stephen@empowerla.orq > wrote: 

Dominic. 

Great work! 

Can you send us the voter instruction language for the Instant Runoff Ballots so we can review and revise. 

Also, can you send the HCNC usernames/pins and we will take them to the Senior Center and vote them on 
site. 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 






























Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Case 21817 - [FWD: voting issue] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:16:39 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:17:12 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: voting issue 

From: "Bridgette Burton (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Wed, April 27, 2016 5:25 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3675). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

Apr 27, 17:25 

Hello Empower LA Elections, 

Please see the query below from Melissa Alofaituli regarding the ballot that she has 
received to vote in, can you please advise further. 

Regards 

Bridgette 

Helpdesk 


Melissa Alofaituli 

Apr 27, 15:38 


Hello, 























I both live and work within the DLANC boundaries, which I indicated when registering to 
vote. I live in the Historic Core and work in the Civic Center area. I just logged in using 
my Username and password, and I was only given the option to vote for the Civic 
Center candidates, NOT the Historic Corps candidates. If I can only vote for one of the 
two, I'd prefer Historic Core, since that's my home. 

Please advise how to proceed. 

Thank you, 

Melissa 


This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: Re: ELA Non - Help Desk Issues] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:17:02 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:17:34 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

Q (j ACADEMY^ 


.- Original Message. 

Subject: Re: ELA Non - Help Desk Issues 
From: Stephen Box < stephen.box@lacity.org > 

Date: Wed, April 27, 2016 6:34 pm 

To: Everyone Counts < support+id3676@everyone-counts.zendesk.com > 

Cc: Empower La < elections@empowerla.org > 

Responded to voter, his home-owner org gave him the address for E1C, I gave him directions on how to 
register to vote. 

Stephen 
Stephen Box 

Director of Outreach and Communications 
Senior Project Coordinator 

Department of Neighborhood Empowerment 
City of Los Angeles 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Office: (213) 978-1551 
Cell: (213) 221-9823 

Connect w /f h us 

Website | Facebook | Twitter | YouTube | Newsletter 

Empower Yourself. Empower Your Community. Empower LA. 


On Apr 27, 2016, at 6:23 PM, Help Desk Agent #4 (Everyone Counts) < support@everyone- 
counts.zendesk.com > wrote: 






























##- Please type your reply above this line -## 

You are registered as a CC on this support request (3676). Reply to this email to add a comment to the request. 


Help Desk Agent #4 (Everyone Counts) 

Apr 27, 18:23 

Dear Hardy Edwards, 

Thank you for contacting the elections help desk. 

Voter registration for Olympic Park is handled by Empower LA. We are 
forwarding this email to them, and they will be better able to assist you. 

Please contact elections@empowerLA.org for further assistance. 

Kind Regards, 

Jovante Hill 
Help Desk Team 


HARDY KEITH EDWARDS 

Apr 27, 18:18 

To Whom It May Concern: 

I would like to vote in the Olympic Park Council Elections, but I do not have the 
link or capacity to scan information. 

Please assist. 

Thank You, Hardy K. Edwards > ^^^^^^^^|cell phone # 

Longwood Area Neighborhood Association {LANA} Member 


This email is a service from Everyone Counts. Delivered by Zendesk 









Subject: Case 21817 - [FWD: Haven't yet received my user name and password] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:19:05 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:19:37 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Haven't yet received my user name and password 
From: "Dani Charleston (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Sat, April 30, 2016 5:20 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3721). Reply to this email to add a comment to the request. 


Dani Charleston (Everyone Counts) 

Apr 30, 17:20 

Hi Susan, 

Unfortunately we still have not received your voting record. Empower LA is cc'd on this 
email and will need to provide us with more information. 

Best Regards, 

Dani Charleston 


susan collette 

Apr 30, 02:15 

Hi Dani! 

I guess my verification didn't make it into the file, since I didn't receive an e-mail. I 
hope they're sending an additional file, since I'm not available to vote on Sunday. Does 
























the following help (I cut and pasted and can also forward separately if that helps)? 
Susan 


- notify@quickbase.com 


- Apr 28 at 5:45 PM 


- To 



Message body 
Dear susan, 

Thank you for registering to vote. You have been certified to vote in the 2016 Mid City 
West council elections . You will be contacted with more information, including how to 
vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacity.org Web | 
EmpowerLA.org 

From: Dani Charleston (Everyone Counts) < support@evervone-counts.zendesk.com > 
susan collette > 

Sent: Friday, April 29, 2016 8:19 PM 

Subject: [Everyone Counts] Re: Haven't yet received my user name and password 

#yiv8763242124 table td {border-collapse:collapse;}#yiv8763242124 body 
.filtered99999 ,yiv8763242124directional_text_wrapper {direction :rtl;unicode- 
bidi:embed;> 


Dani Charleston (Everyone Counts) 

Apr 29, 20:19 

Thank you Susan! 

We are finalizing the file returned to us today from Empower LA - you potentially are in 
that file and emails will be sent no later than 12:01am. If you do not receive an email 











by morning let us know and we will make sure ELA can assist us further in providing 
you with your information! 

Best Regards, 

Dani Charleston 


susan collette 

Apr 29, 20:17 

City of Los Angeles CD 5 (in case you're not local. 

From: Dani Charleston (Everyone Counts) < support@evervone-counts.zendesk.com > 
susan collette > 

Sent: Friday, April 29, 2016 6:33 PM 

Subject: [Everyone Counts] Re: Haven't yet received my user name and password 

#yiv8487015793 table td {border-collapse:collapse;}#yiv8487015793 body 
.filtered99999 ,yiv8487015793directional_text_wrapper {direction :rtl;unicode- 
bidi:embed;> 


susan collette 

Apr 29, 20:16 

CD 5 -- let me know if you need additional info. Thanks! 

From: Dani Charleston (Everyone Counts) < support@everyone-counts.zendesk.com > 
To: susan collette 

Sent: Friday, April 29, 2016 6:33 PM 

Subject: [Everyone Counts] Re: Haven't yet received my user name and password 

#yiv8487015793 table td {border-collapse:collapse;}#yiv8487015793 body 
,filtered99999 ,yiv8487015793directional_text_wrapper {direction :rtl;unicode- 
bidi:embed;> 


Dani Charleston (Everyone Counts) 

Apr 29, 18:33 

Hi Susan, 

Thank you for contacting the Help Desk. Can you please tell me which neighborhood 
council election you are referring to so I may better assist you. 

Best Regards, 

Dani Charleston 


susan collette 

Apr 29, 17:29 

Hi! I was approved to vote yesterday late afternoon, but haven't yet received my user 
name and password. I want to be sure I receive it soon, since I'm not available to vote 











Subject: Case 21817 - [FWD: Haven't yet received my user name and password] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:18:49 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:19:22 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Haven't yet received my user name and password 
From: "susan collette (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Sat, April 30, 2016 2:15 am 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3721). Reply to this email to add a comment to the request. 


susan collette 

Apr 30, 02:15 

Hi Dani! 

I guess my verification didn't make it into the file, since I didn't receive an e-mail. I 
hope they're sending an additional file, since I'm not available to vote on Sunday. Does 
the following help (I cut and pasted and can also forward separately if that helps)? 
Susan 


- notifv@guickbase.com 


- Apr 28 at 5:45 PM 
























Message body 


Dear susan, 

Thank you for registering to vote. You have been certified to vote in the 2016 Mid City 
West council elections . You will be contacted with more information, including how to 
vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EveryoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacitv.org Web | 
EmpowerLA.org 

From: Dani Charleston (Everyone Counts) < support@everyone-counts.zendesk.com > 
To: susan collette 

Sent: Friday, April 29, 2016 8:19 PM 

Subject: [Everyone Counts] Re: Haven't yet received my user name and password 

#yiv8763242124 table td {border-collapse:collapse;}#yiv8763242124 body 
,filtered99999 ,yiv8763242124directional_text_wrapper {direction:rtl;unicode- 
bidi:embed;> 


Dani Charleston (Everyone Counts) 

Apr 29, 20:19 

Thank you Susan! 

We are finalizing the file returned to us today from Empower LA - you potentially are in 
that file and emails will be sent no later than 12:01am. If you do not receive an email 
by morning let us know and we will make sure ELA can assist us further in providing 
you with your information! 

Best Regards, 

Dani Charleston 


susan collette 

Apr 29, 20:17 











City of Los Angeles CD 5 (in case you're not local. 


From: Dani Charleston (Everyone Counts) < support@evervone-counts.zendesk.com > 
susan collette > 

Sent: Friday, April 29, 2016 6:33 PM 

Subject: [Everyone Counts] Re: Haven't yet received my user name and password 

#yiv8487015793 table td {border-collapse:collapse;}#yiv8487015793 body 
.filtered99999 ,yiv8487015793directional_text_wrapper {direction :rtl;unicode- 
bidi:embed;> 


susan collette 

Apr 29, 20:16 

CD 5 -- let me know if you need additional info. Thanks! 

From: Dani Charleston (Everyone Counts) < support@evervone-counts.zendesk.com > 
To: susan collette 

Sent: Friday, April 29, 2016 6:33 PM 

Subject: [Everyone Counts] Re: Haven't yet received my user name and password 

#yiv8487015793 table td {border-collapse:collapse;}#yiv8487015793 body 
,filtered99999 ,yiv8487015793directional_text_wrapper {direction:rtl;unicode- 
bidi:embed;> 


Dani Charleston (Everyone Counts) 

Apr 29, 18:33 

Hi Susan, 

Thank you for contacting the Help Desk. Can you please tell me which neighborhood 
council election you are referring to so I may better assist you. 

Best Regards, 

Dani Charleston 


susan collette 

Apr 29, 17:29 

Hi! I was approved to vote yesterday late afternoon, but haven't yet received my user 
name and password. I want to be sure I receive it soon, since I'm not available to vote 
in person. Susan Collette 

Also, my husband vote a couple of nights ago and said he receive a notice thanking him 
for voting but he didn't wait for the screen to automatically close in 15 seconds. I 
assume that's okay, that his vote went through, correct? His name is Martin Collette. 

Thank you so miuch! 

Susan 


This email is a service from Everyone Counts. Delivered by Zendesk 











Subject: Case 21817 - [FWD: Haven't yet received my user name and password] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:18:41 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:19:14 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Haven't yet received my user name and password 
From: "Dani Charleston (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 29, 2016 8:19 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3721). Reply to this email to add a comment to the request. 


Dani Charleston (Everyone Counts) 

Apr 29, 20:19 

Thank you Susan! 

We are finalizing the file returned to us today from Empower LA - you potentially are in 
that file and emails will be sent no later than 12:01am. If you do not receive an email 
by morning let us know and we will make sure ELA can assist us further in providing 
you with your information! 

Best Regards, 

Dani Charleston 


susan collette 

Apr 29, 20:17 


City of Los Angeles CD 5 (in case you're not local. 
























From: Dani Charleston (Everyone Counts) < support@everyone-counts.zendesk.com > 
susan collette > 

Sent: Friday, April 29, 2016 6:33 PM 

Subject: [Everyone Counts] Re: Haven't yet received my user name and password 

#yiv8487015793 table td {border-collapse:collapse;}#yiv8487015793 body 
.filtered99999 ,yiv8487015793directional_text_wrapper {direction :rtl;unicode- 
bidi:embed;> 


susan collette 

Apr 29, 20:16 

CD 5 -- let me know if you need additional info. Thanks! 

From: Dani Charleston (Everyone Counts) < support@everyone-counts.zendesk.com > 
susan collette > 

Sent: Friday, April 29, 2016 6:33 PM 

Subject: [Everyone Counts] Re: Haven't yet received my user name and password 

#yiv8487015793 table td {border-collapse:collapse;}#yiv8487015793 body 
.filtered99999 ,yiv8487015793directional_text_wrapper {direction :rtl;unicode- 
bidi:embed;> 


Dani Charleston (Everyone Counts) 

Apr 29, 18:33 

Hi Susan, 

Thank you for contacting the Help Desk. Can you please tell me which neighborhood 
council election you are referring to so I may better assist you. 

Best Regards, 

Dani Charleston 


susan collette 

Apr 29, 17:29 

Hi! I was approved to vote yesterday late afternoon, but haven't yet received my user 
name and password. I want to be sure I receive it soon, since I'm not available to vote 
in person. Susan Collette 

Also, my husband vote a couple of nights ago and said he receive a notice thanking him 
for voting but he didn't wait for the screen to automatically close in 15 seconds. I 
assume that's okay, that his vote went through, correct? His name is Martin Collette. 

Thank you so miuch! 

Susan 


This email is a service from Everyone Counts. Delivered by Zendesk 











Apr 29, 20:16 


CD 5 -- let me know if you need additional info. Thanks! 

From: Dani Charleston (Everyone Counts) < support@evervone-counts.zendesk.com > 
susan collette > 

Sent: Friday, April 29, 2016 6:33 PM 

Subject: [Everyone Counts] Re: Flaven't yet received my user name and password 

#yiv8487015793 table td {border-collapse:collapse;}#yiv8487015793 body 
.filtered99999 ,yiv8487015793directional_text_wrapper {direction :rtl;unicode- 
bidi:embed;} 


Dani Charleston (Everyone Counts) 

Apr 29, 18:33 

Fli Susan, 

Thank you for contacting the Help Desk. Can you please tell me which neighborhood 
council election you are referring to so I may better assist you. 

Best Regards, 

Dani Charleston 


susan collette 

Apr 29, 17:29 

Hi! I was approved to vote yesterday late afternoon, but haven't yet received my user 
name and password. I want to be sure I receive it soon, since I'm not available to vote 
in person. Susan Collette 

Also, my husband vote a couple of nights ago and said he receive a notice thanking him 
for voting but he didn't wait for the screen to automatically close in 15 seconds. I 
assume that's okay, that his vote went through, correct? His name is Martin Collette. 

Thank you so miuch! 

Susan 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: Haven't yet received my user name and password] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:18:23 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:18:56 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Haven't yet received my user name and password 
From: "susan collette (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 29, 2016 8:16 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3721). Reply to this email to add a comment to the request. 


susan collette 

Apr 29, 20:16 

CD 5 -- let me know if you need additional info. Thanks! 

From: Dani Charleston (Everyone Counts) < support@evervone-counts.zendesk.com > 
To: susan collette 

Sent: Friday, April 29, 2016 6:33 PM 

Subject: [Everyone Counts] Re: Haven't yet received my user name and password 

#yiv8487015793 table td {border-collapse:collapse;}#yiv8487015793 body 
,filtered99999 ,yiv8487015793directional_text_wrapper {direction :rtl;unicode- 
bidi:embed;> 


Dani Charleston (Everyone Counts) 



























Apr 29, 18:33 


Hi Susan, 

Thank you for contacting the Help Desk. Can you please tell me which neighborhood 
council election you are referring to so I may better assist you. 

Best Regards, 

Dani Charleston 


susan collette 

Apr 29, 17:29 

Hi! I was approved to vote yesterday late afternoon, but haven't yet received my user 
name and password. I want to be sure I receive it soon, since I'm not available to vote 
in person. Susan Collette 

Also, my husband vote a couple of nights ago and said he receive a notice thanking him 
for voting but he didn't wait for the screen to automatically close in 15 seconds. I 
assume that's okay, that his vote went through, correct? His name is Martin Collette. 

Thank you so miuch! 

Susan 


This email is a service from Everyone Counts. Delivered by Zendesk 





Subject: Case 21817 - [FWD: Haven't yet received my user name and password] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:17:30 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:18:03 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Haven't yet received my user name and password 
From: "Dani Charleston (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 29, 2016 6:33 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3721). Reply to this email to add a comment to the request. 


Dani Charleston (Everyone Counts) 

Apr 29, 18:33 

Hi Susan, 

Thank you for contacting the Help Desk. Can you please tell me which neighborhood 
council election you are referring to so I may better assist you. 

Best Regards, 

Dani Charleston 


susan collette 

Apr 29, 17:29 

Hi! I was approved to vote yesterday late afternoon, but haven't yet received my user 
name and password. I want to be sure I receive it soon, since I'm not available to vote 
in person. Susan Collette 
























Also, my husband vote a couple of nights ago and said he receive a notice thanking him 
for voting but he didn't wait for the screen to automatically close in 15 seconds. I 
assume that's okay, that his vote went through, correct? His name is Martin Collette. 

Thank you so miuch! 

Susan 


This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: username] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:20:37 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:21:11 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: username 

From: "Help Desk Agentl (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Sun, May 01, 2016 7:03 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3722). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 1, 19:03 

Dear Bruce, 

Did you still need assistance with this issue? We processed and sent out an official 
email on 4/30/2016. 

Please let us know if you require further assistance. 

Best regards, 

Dominic 

The Helpdesk Team 


Dani Charleston (Everyone Counts) 

Apr 29, 18:38 
























Thank you Bruce, 

I see that you are trying to vote in the Historic Cultural NC election. I do not currently 
have your registration in the election system as Empower LA may still be processing it 
or need more information. 

I have CC'd them here so that they may reply with more information for you. 

Thank you for your patience. 

Best Regards, 

Dani Charleston 


Bruce Wen 

Apr 29, 18:35 

This is the link http://lacity.yamm-track.appspot.com/Redirect7ukey-lSehb6L7- 
mUPSvux2th-PVp—89TLsBd7k3YdqM0dmw0-1198422879&kev=YAMMID- 

7390050Q&link-https%3A%2F%2Fempowerla.evervonecounts.com%2Fapp%2F7241%2F15629 


Dani Charleston (Everyone Counts) 

Apr 29, 18:33 

Hi Bruce, 

Can you please let me know which election you are trying to vote in? We do provide 
services for many elections and to better assist you I will need to know which election, 
and have you verify your date of birth for security purposes. 

Best Regards, 

Dani Charleston 


Bruce Wen 

Apr 29, 18:18 

can you advise my username? 


This email is a service from Everyone Counts. Delivered by Zendesk 










Subject: Case 21817 - [FWD: username] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:17:39 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:18:12 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: username 

From: "Dani Charleston (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 29, 2016 6:38 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3722). Reply to this email to add a comment to the request. 


Dani Charleston (Everyone Counts) 

Apr 29, 18:38 

Thank you Bruce, 

I see that you are trying to vote in the Historic Cultural NC election. I do not currently 
have your registration in the election system as Empower LA may still be processing it 
or need more information. 

I have CC'd them here so that they may reply with more information for you. 

Thank you for your patience. 

Best Regards, 

Dani Charleston 


Bruce Wen 

Apr 29, 18:35 























This is the link http://lacity.vamm-track.appspot.com/Redirect7ukev-lSehb6L7- 
mUPSvux2th-PVp—89TLsBd7k3YdqM0dmw0-1198422879&kev=YAMMID- 

73900500&link=https%3A%2F%2Fempowerla.evervonecounts.com%2Fapp%2F7241%2F15629 


Dani Charleston (Everyone Counts) 

Apr 29, 18:33 

Hi Bruce, 

Can you please let me know which election you are trying to vote in? We do provide 
services for many elections and to better assist you I will need to know which election, 
and have you verify your date of birth for security purposes. 

Best Regards, 

Dani Charleston 


Bruce Wen 

Apr 29, 18:18 

can you advise my username? 


This email is a service from Everyone Counts. Delivered by Zendesk 









Subject: Case 21817 - [FWD: Dtla voting] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:18:14 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:18:47 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Dtla voting 

From: "Dani Charleston (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 29, 2016 7:21 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3725). Reply to this email to add a comment to the request. 


Dani Charleston (Everyone Counts) 

Apr 29, 19:21 

Thank you! 

I have been able to locate you in the approved file sent over for processing today - you 
will receive an email in a few hours once you are fully put into the system. If you do 
NOT get the email by morning make sure to contact us again. 

Best Regards, 

Dani Charleston 


Dan Curnow 

Apr 29, 18:55 

I registered today and got an email saying I was approved. Then another email saying I 
should have received my sign in and pin and that if I had not, to contact you. 























Sent from my iPhone 


Dani Charleston (Everyone Counts) 

Apr 29, 18:52 

Thank you Daniel, 

Can you advise when you registered? We do not have your voter record as of yet so 
Empower LA may still be processing your information or have questions. 

I have CC'd Empower LA on this email so they can provide more information. 

Thank you for your patience. 

Best Regards, 

Dani Charleston 


Dan Curnow 

Apr 29, 18:49 

Downtown LA neighborhood council. 
Sent from my iPhone 


Dani Charleston (Everyone Counts) 

Apr 29, 18:46 

Hello Daniel, 

Thank you for contacting the help desk. Can you please advise which election you are 
trying to vote in? 

Best Regards, 

Dani Charleston 


Dan Curnow 

Apr 29, 18:45 

I did not receive my sign in and PIN number to vote. Please help. 
Thank you! 

Daniel Curnow 
Sent from my iPhone 


This email is a service from Everyone Counts. Delivered by Zendesk 










Subject: Case 21817 - [FWD: Dtla voting] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:17:56 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:18:29 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Dtla voting 

From: "Dan Curnow (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 29, 2016 6:55 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3725). Reply to this email to add a comment to the request. 


Dan Curnow 

Apr 29, 18:55 

I registered today and got an email saying I was approved. Then another email saying I 
should have received my sign in and pin and that if I had not, to contact you. 

Sent from my iPhone 


Dani Charleston (Everyone Counts) 

Apr 29, 18:52 

Thank you Daniel, 

Can you advise when you registered? We do not have your voter record as of yet so 
Empower LA may still be processing your information or have questions. 

I have CC'd Empower LA on this email so they can provide more information. 























Thank you for your patience. 


Best Regards, 
Dani Charleston 


Dan Curnow 

Apr 29, 18:49 

Downtown LA neighborhood council. 
Sent from my iPhone 


Dani Charleston (Everyone Counts) 

Apr 29, 18:46 

Hello Daniel, 

Thank you for contacting the help desk. Can you please advise which election you are 
trying to vote in? 

Best Regards, 

Dani Charleston 


Dan Curnow 

Apr 29, 18:45 

I did not receive my sign in and PIN number to vote. Please help. 
Thank you! 

Daniel Curnow 
Sent from my iPhone 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: Dtla voting] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:17:47 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:18:21 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Dtla voting 

From: "Dani Charleston (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 29, 2016 6:52 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3725). Reply to this email to add a comment to the request. 


Dani Charleston (Everyone Counts) 

Apr 29, 18:52 

Thank you Daniel, 

Can you advise when you registered? We do not have your voter record as of yet so 
Empower LA may still be processing your information or have questions. 

I have CC'd Empower LA on this email so they can provide more information. 

Thank you for your patience. 

Best Regards, 

Dani Charleston 


Dan Curnow 

Apr 29, 18:49 
























Downtown LA neighborhood council. 
Sent from my iPhone 


Dani Charleston (Everyone Counts) 

Apr 29, 18:46 

Hello Daniel, 

Thank you for contacting the help desk. Can you please advise which election you are 
trying to vote in? 

Best Regards, 

Dani Charleston 


Dan Curnow 

Apr 29, 18:45 

I did not receive my sign in and PIN number to vote. Please help. 
Thank you! 

Daniel Curnow 
Sent from my iPhone 

This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: Call / Email Doesn't Specify Election] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:18:05 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:18:38 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Call / Email Doesn't Specify Election 
From: "Dani Charleston (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Fri, April 29, 2016 6:58 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3720). Reply to this email to add a comment to the request. 


Dani Charleston (Everyone Counts) 

Apr 29, 18:57 

Dear Tom, 

Thank you for contacting the help desk. Please contact Empower LA (cc'd here). Your 
NC will not be hosting online elections this year but you can obtain information on how 
to vote from Empower LA directly. 

Best Regards, 

Dani Charleston 


Tom Yip 

Apr 29, 17:27 

My name is Tom Diep and the neighborhood I'm voting in is Victor Heights. I just got an 
email from empowerla@lacitv.org stating that I should have already received my 

























username and pin. I've searched in my spam and inbox and am not able to find it. If 
you could please send me this information, it would be greatly appreciated. 

Best regards, 

Tom Diep 

This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: Voting Question] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:19:59 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:20:32 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Voting Question 

From: "Bridgette Burton (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Sat, April 30, 2016 7:15 pm 

To: _ 

Cc: Empower La < elections@empowerla.org >. Alex Xu > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3736). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

Apr 30, 20:15 

My apologies Alex! Obviously I can't read! 

Empower LA please note that Alex's surname is Xu. 

Regards 

Bridgette 

Helpdesk 


Alex Xu 

Apr 30, 19:01 


Hi Bridget, 

Minor correction, my last name is spelled Xu. 


























Thanks 

Alex 

Sent from my iPhone 


Bridgette Burton (Everyone Counts) 

Apr 30, 18:11 

Hello Alex, 

I am CCing your query to EmpowerLA! as they will need to make a change to the 
registration data and then advise us. 

Alex Yu - mminHiHi 

Regards 

Bridgette 

Helpdesk 


Alex Xu 

Apr 30, 17:57 

Hi, 

I meant to be registered in Victor Heights but I ended up in Chinatown. Could this be 
corrected? My name is Alexander Xu, please let me know if you need my Username or 
PIN. 

Thanks, 

Alex 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: Voting Question] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:19:19 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:19:52 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Voting Question 

From: "Alex Xu (Everyone Counts)" < support@everyone-counts.zendesk.com > 

Date: Sat, April 30, 2016 6:01 pm 

To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3736). Reply to this email to add a comment to the request. 


Alex Xu 

Apr 30, 18:01 

Hi Bridget, 

Minor correction, my last name is spelled Xu. 

Thanks 

Alex 

Sent from my iPhone 


Bridgette Burton (Everyone Counts) 

Apr 30, 17:11 

Hello Alex, 

I am CCing your query to EmpowerLA! as they will need to make a change to the 
registration data and then advise us. 
























Alex Yu -| 

Regards 

Bridgette 

Helpdesk 


Alex Xu 

Apr 30, 16:57 

Hi, 

I meant to be registered in Victor Heights but I ended up in Chinatown. Could this be 
corrected? My name is Alexander Xu, please let me know if you need my Username or 
PIN. 

Thanks, 

Alex 


This email is a service from Everyone Counts. Delivered by Zendesk 







Subject: Case 21817 - [FWD: Voting Question] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:18:57 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:19:31 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Voting Question 

From: "Bridgette Burton (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Sat, April 30, 2016 5:11 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3736). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

Apr 30, 17:11 

Hello Alex, 

I am CCing your query to EmpowerLA! as they will need to make a change to the 
registration data and then advise us. 

Alex Yu - BBIHHHIiH 

Regards 

Bridgette 

Helpdesk 


Alex Xu 

Apr 30, 16:57 


























Hi, 

I meant to be registered in Victor Heights but I ended up in Chinatown. Could this be 
corrected? My name is Alexander Xu, please let me know if you need my Username or 
PIN. 

Thanks, 

Alex 


This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: Voicemail from: Caller +1 (323) 525-1055] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:19:27 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:20:00 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Voicemail from: Caller +1 (323) 525-1055 
From: "Dani Charleston (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Sat, April 30, 2016 6:35 pm 
To: 

Cc: Empower La < elections@empowerla.org >. susan collette 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3739). Reply to this email to add a comment to the request. 


Dani Charleston (Everyone Counts) 

Apr 30, 19:35 

Hi Susan, 

We just received a voice mail from you and I note that there the agents have emailed 
you today. I apologize but we did not receive your registration from Empower LA! and 
we are unable to do anything more than let LA know your frustration and notify them 
and request assistance. 

Empower LA staff have been CC'd on this email and we await more information from 
them. 

Many apologies. 

Best Regards, 

Dani Charleston 
























CallerHHHHI 

Apr 30, 1 

Call Detail s 
Call from: 

Call to: +1 (888) 492-4763 
Time of call: 2016-05-01 01:21:24 UTC 
Location: Los angeles, California, United States 
Length of phone call: 2 minutes, 42 seconds 

Listen to the recording: https ://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CA677e30face99d7126e9ff014f784f42 

Transcription _ 

This isn't cool that^^^^^^^|. I was verified for the election. Tomorrow for 
council district 5. And i was verified thursday although i had sent my stuff like 
photo Wednesday but. Back in the same e-mail that i had it. That they didn't 
have it so. Anyway. I sent it again. And so thursday. Late thursday they said i 
was fair fight and i 've been worki ng on this all week it's getting ridiculous. . 

You know anyway. It's kind of easier to vote for the president 

than. To vote for your neighborhood things this is just ridiculous and. If i have 
to vote tomorrow i already spent 7 5 on a weekend. That. I know it's not your 
guy's fault but anyway they say they can't. They didn't have it in the file so. I 
don't know if it's lost. You know somebody didn't find it in the file or whether 
the city still hasn't sent it over. Ok i worked at the city but we were hoping. 

Spots a little more streamlined and different departments. Ok thank you. 


This email is a service from Everyone Counts. Delivered by Zendesk 










Subject: Case 21817 - [FWD: CD 5 election tomorrow; I was approved Thur., please send my 
file to Everyone Counts] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:20:18 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:20:51 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax [ 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: CD 5 election tomorrow; I was approved Thur., please send my 

file to Everyone Counts 

From: susan collette 

Date: Sat, April 30, 2016 8:23 pm 

To: Empower La < elections(S)empowerla.orq > 


Hi! 


Please send my registration record to Everyone Counts so that I can vote online tonight. I was approved 
late Thursday, but they have not received my record in the file so that I can get a user name and 
password. If I have to go in tomorrow to vote on a weekend day, it means I give up an event I paid $75 
for. 


Thank you, 
Susan Collette 





















Subject: Case 21817 - [FWD: Phone call from: Caller +1 (213) 624-2727] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:20:52 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:21:26 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: Phone call from: Caller +1 (213) 624-2727 
From: "Help Desk Agentl (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 11:29 am 

To: _ 

Cc: Empower La < elections@empowerla.org >. Mklein 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3748). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 2, 11:29 

Hi Matt Klein, 

I have reviewed the submission logs and see that you accessed and submitted a vote 
through the system already. We receive voter data from EmpowerLA and this tells the 
system what ballots you are qualified for. If you believe you qualify for more than what 
was served to you (Community Interest Ballot), then you must discuss your stakeholder 
status with the teams at elections@empowerla.org . 

The system did give you a chance to review your ballots prior to submitting, including 
the warning that "...once you have completed your voting session, you will not be able 
to log back in to the election." 

We may not do anything else regarding this issue unless directed to by EmpowerLA. 

























Best regards, 
Dominic 

The Helpdesk Team 


Help Desk Agent #2 (Everyone Counts) 

May 2, 10:31 

Call Detail s 
Call from: 

Call to: +1 (888) 492-4763 

Time of call: 2016-05-02 17:26:17 UTC 

Location: Los angeles, California, United States 

Answered by: Help Desk Agent #2 

Length of phone call: 5 minutes, 7 seconds 

Listen to the recording: https ://evervone- 

counts.zendesk.com/api/v2/channels/voice/calls/CAdd71al6fl35677b5b4fd50f66a4946 


This email is a service from Everyone Counts. Delivered by Zendesk 








Subject: Case 21817 - [FWD: ELA Highland Park email] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:21:55 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:22:28 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: ELA Highland Park email 

From: "Help Desk Agent 5 (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 4:16 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3756). Reply to this email to add a comment to the request. 


Help Desk Agent 5 (Everyone Counts) 

May 2, 16:16 

Dear Malanie Freeland, 

We have just received this information from Empower LA in today's files. Your 
information has been processed and you are scheduled to receive an email with the 
information you will need to vote in the next few hrs. Please let us know if there is 
anything further we can do to assist you. 


Melanie Freeland 

May 2, 13:29 

I am registered in two locations and I received pin for one of the districts (DTLA) but 
not for the other (Historic Highland Park). I registered and was verified to vote in that 
election on Feb. 12th, well past the 10 days. Please see attached email. 
























Attachment(s) 

Gmail - Historic Highland ParkVoterVerification.pdf 


Help Desk Agent 5 (Everyone Counts) 

May 2, 13:24 

Hello Melanie, 

We are waiting for the registration information to be passed to us for processing. This 
could take up to 10 days from when you received confirmation of registration. You 
should receive your information in the next few days. If you do not have it by the end 
of the week please contact us again. 

Kind regards, 

Randy 

The Helpdesk Team 


Melanie Freeland 

May 2, 13:08 

Hello - 

I have not received my voter information for the 2016 Historic Highland Park Council 
Elections. See email chain below. 

Thank you, 

Melanie 


-Forwarded message- 

From: John Wills c john.wills@lacitv.org > 

Date: Mon, May 2, 2016 at 1:03 PM 
Subject: Re: voter information 

To: Melanie Freeland Empower La 

< elections@empowerla.org > 


Good Afternoon Ms. Freeland, 

Please contact Everyone Counts at 888-492-4763 or email at 
helpdesk@everyonecounts.com 

You have been verified and should be receiving your voting information. 

On Mon, May 2, 2016 at 12:58 PM, Melanie Freeland > 

wrote: 


Hi 

I have not recieved voting information for 2016 Historic Highland Park Council Elections. 
I understood that the online polls were opened last Friday. Please send through the 
information so I may vote. 

Thank you, 

Melanie 













B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: ELA Highland Park email] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:21:23 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:21:56 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: ELA Highland Park email 

From: "Melanie Freeland (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 1:29 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3756). Reply to this email to add a comment to the request. 


Melanie Freeland 

May 2, 13:29 

I am registered in two locations and I received pin for one of the districts (DTLA) but 
not for the other (Historic Highland Park). I registered and was verified to vote in that 
election on Feb. 12th, well past the 10 days. Please see attached email. 

Attachment(s) 

Gmail - Historic Highland ParkVoterVerification.pdf 


Help Desk Agent 5 (Everyone Counts) 

May 2, 13:24 

Hello Melanie, 

We are waiting for the registration information to be passed to us for processing. This 

























could take up to 10 days from when you received confirmation of registration. You 
should receive your information in the next few days. If you do not have it by the end 
of the week please contact us again. 

Kind regards, 

Randy 

The Helpdesk Team 


Melanie Freeland 

May 2, 13:08 

Hello - 

I have not received my voter information for the 2016 Historic Highland Park Council 
Elections. See email chain below. 

Thank you, 

Melanie 


-Forwarded message- 

From: John Wills c john.wills@lacity.org > 

Date: Mon, May 2, 2016 at 1:03 PM 
Subject: Re: voter information 

To: Melanie Freeland Empower La 

< elections@empowerla.orq > 

Good Afternoon Ms. Freeland, 

Please contact Everyone Counts at 888-492-4763 or email at 
helpdesk@evervonecounts.com 

You have been verified and should be receiving your voting information. 

On Mon, May 2, 2016 at 12:58 PM, Melanie Freeland 
wrote: 

Hi 

I have not recieved voting information for 2016 Historic Highland Park Council Elections. 
I understood that the online polls were opened last Friday. Please send through the 
information so I may vote. 

Thank you, 

Melanie 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 












Subject: Case 21817 - [FWD: ELA Highland Park email] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:21:03 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:21:35 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: ELA Highland Park email 

From: "Help Desk Agent 5 (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 1:24 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3756). Reply to this email to add a comment to the request. 


Help Desk Agent 5 (Everyone Counts) 

May 2, 13:24 

Hello Melanie, 

We are waiting for the registration information to be passed to us for processing. This 
could take up to 10 days from when you received confirmation of registration. You 
should receive your information in the next few days. If you do not have it by the end 
of the week please contact us again. 

Kind regards, 

Randy 

The Helpdesk Team 


Melanie Freeland 

May 2, 13:08 
























Hello - 

I have not received my voter information for the 2016 Historic Highland Park Council 
Elections. See email chain below. 

Thank you, 

Melanie 


-Forwarded message- 

From: John Wills c john.wills@lacity.org > 

Date: Mon, May 2, 2016 at 1:03 PM 
Subject: Re: voter information 

To: Melanie Freeland Empower La 

< elections@empowerla.org > 

Good Afternoon Ms. Freeland, 

Please contact Everyone Counts at 888-492-4763 or email at 
helpdesk@everyonecounts.com 

You have been verified and should be receiving your voting information. 

On Mon, May 2, 2016 at 12:58 PM, Melanie Freeland 
wrote: 

Hi 

I have not recieved voting information for 2016 Historic Highland Park Council Elections. 
I understood that the online polls were opened last Friday. Please send through the 
information so I may vote. 

Thank you, 

Melanie 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 


This email is a service from Everyone Counts. Pelivered by Zendesk 













Subject: Case 21817 - [FWD: ELA Silver Lake email] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:21:12 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:21:45 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: ELA Silver Lake email 

From: "Help Desk Agent 5 (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 1:26 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3755). Reply to this email to add a comment to the request. 


Help Desk Agent 5 (Everyone Counts) 

May 2, 13:26 

Hello Michael, 

We are waiting for the registration information to be passed to us for processing. This 
could take up to 10 days from when you received confirmation of registration. You 
should receive your information in the next few days. If you do not have it by the end 
of the week please contact us again. 

Kind regards, 

Randy 

The Helpdesk Team 


Michael Buch 

May 2, 12:27 























Hi, I have not received the voter link. Please advise. Thanks Michael Buch Pazzo Gelato 
+ Gobi Mongolian BBQ & Beer House 323.428.6729 


-Forwarded Message- 

To: Michael Buch 

Sent: Thursday, April 28, 2016 2:35 PM 
Subject: Fw: Silver Lake Voter Verification 

Michael Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


-Forwarded Message- 

From: " notify@quickbase.com " < notify@quickbase.com > 
To: 

Sent: Thursday, April 28, 2016 11:55 AM 
Subject: Silver Lake Voter Verification 


#yiv2485222037 body {margin:10px;}#yiv2485222037 p {font-family:Helvetica Neue, 
Helvetica, Tahoma, Arial, sans-serif;font-size: 10pt;}#yiv2485222037 div {font- 
family: Helvetica Neue, Helvetica, Tahoma, Arial, sans-serif;font-size: 10pt;} 

I 

Dear Michael, 

Thank you for registering to vote. You have been certified to vote in the 2016 Silver 
Lake council elections . You will be contacted with more information, including how to 
vote, and when to vote. 

If you require any further assistance, please email HelpDesk@EvervoneCounts.com or 
call 888-492-4763 which provides support 24 hours, 7 days a week. 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 
200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 Email | EmpowerLA@lacity.org Web | 
EmpowerLA.org 


This email is a service from Everyone Counts. Delivered by Zendesk 
















Subject: Case 21817 - [FWD: Wrong neighborhood] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:21:42 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:22:15 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Fwd: Wrong neighborhood 
From: "Kane Mejia (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 1:56 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3754). Reply to this email to add a comment to the request. 


Kane Mejia 

May 2, 13:56 

Hi Dominic, 

Thanks for your response! I'll wait to hear back from someone at elections. 
Thank you! 


Help Desk Agentl (Everyone Counts) 

May 2, 13:55 

Hi Kane Mejia, 

We received your data for Historic Cultural NC and you were verified as a stakeholder in 
this voting block. 























We are forwarding this request on to elections@empowerla.org . 

Please let us know if you have any further questions. 

Best regards, 

Dominic 

The Helpdesk Team 


Kane Mejia 

May 2, 12:16 

Hello, 

I think i was placed in wrong neighborhood voting block. I was placed in Chinatown 
when I believe I should be placed in Victor Heights. Please let me know what 
information you need from me in order to get switched over. 

Thank you! 

Best, 

Kane Mejia 


This email is a service from Everyone Counts. Delivered by Zendesk 






Subject: Case 21817 - [FWD: Wrong neighborhood] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:21:33 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:22:06 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t RADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Fwd: Wrong neighborhood 

From: "Help Desk Agentl (Everyone Counts)" 

< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 1:55 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3754). Reply to this email to add a comment to the request. 


Help Desk Agentl (Everyone Counts) 

May 2, 13:55 

Hi Kane Mejia, 

We received your data for Historic Cultural NC and you were verified as a stakeholder in 
this voting block. 

We are forwarding this request on to elections@empowerla.org . 

Please let us know if you have any further questions. 

Best regards, 

Dominic 

The Helpdesk Team 


Kane Mejia 
























May 2, 12:16 


B 

Hello, 

I think i was placed in wrong neighborhood voting block. I was placed in Chinatown 
when I believe I should be placed in Victor Heights. Please let me know what 
information you need from me in order to get switched over. 

Thank you! 

Best, 

Kane Mejia 


This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: Case 21817 - [FWD: Re: Thank you for registering to voter for 2016 EmpowerLA 
Elections] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday June 8, 2018 3:22:04 PM GMT-07:00 
Date Received: Friday June 8, 2018 3:22:38 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax [ 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: Re: Thank you for registering to voter for 2016 EmpowerLA 
Elections 

From: "Bridgette Burton (Everyone Counts)" 

< support(a)evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 7:29 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 

##- Please type your reply above this line -## 

You are registered as a CC on this support request (3765). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

May 2, 19:29 


Hello Aneil, 


Your request has been passed on to EmpowerLA. 


(Aneil Rallin: 



Regards 

Bridgette 

Helpdesk 


aneil rallin 
























May 2, 18:24 


Hello, 

I recently registered to vote in the DTLA elections. Can you tell me why my email 
address has been shared with candidates up for election, from whom I am now getting 
emails urging me to vote for them? I didn't consent to having my email address shared 
and if I had known my registering would result in emails from candidates, I would not 
have registered. 

Please refrain from passing on my email address to anyone and remove my email 
address from all your mailing lists asap--and let me know that you have done so. 
Thanks. 

Sincerely, 

Aneil Rallin 



From: notify (a)quickbase. com < notifv@quickbase.com > 

Sent: Thursday, April 28, 2016 10:08 AM 
To: 

Subject: Thank you for registering to voter for 2016 EmpowerLA Elections 
Dear Aneil, 

Thank you for registering to vote. Please make sure you have uploaded documentation 
(list here) < http://empowerla.org/wp- 

content/uploads/2012/04/AcceptableFormsofDocumentation.pdf > to establish your 
identity. In addition, voters from these Neighborhood Councils (click here) 
< https://empowerla.orq/wp-content/uploads/2016/03/Neiqhborhood-Council-online- 

documentation.pdf > must attach documents to establish their qualification to vote. 

For assistance in registering to vote, please email 

Elections@EmpowerLA.orq <Mailto: Elections@EmpowerLA.orq > or call 818-293- 
VOTE(8683). 

Once your voter registration is verified, you will receive a confirmation email. 

Thank you for all you do to Empower LA! 

Sincerely, 

The EmpowerLA Elections Team 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq <Mailto: EmpowerLA@lacity.orq > Web | 

EmpowerLA.org < www.EmpowerLA.org > 



















[EmpowerLA] 

< http://www.empowerla.org > 


This email is a service from Everyone Counts. Delivered by Zendesk 





Subject: Case 21817 - [FWD: Re: Online Voting Information - Silver Lake Neighborhood 
Council] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:22:15 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:22:48 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax [ 213-978-1751 

Email | EmpowerLA(S)lacitv.orq Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

C LEADERSHIP ACADEMY**) 


.- Original Message. 

Subject: Re: Online Voting Information - Silver Lake Neighborhood 
Council 

From: "Bridgette Burton (Everyone Counts)" 

< support(a)evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 7:31 pm 
To: 

Cc: Empower La < elections@empowerla.orq > 

##- Please type your reply above this line -## 

You are registered as a CC on this support request (3761). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

May 2, 19:31 

Hello Michael, 

I have cc'd EmpowerLA on your message here. They will need to make the change to 
your region and send us new information. 

(Michael Buch - 



Regards 

Bridgette 

Helpdesk 
























Michael Buch 

May 2, 18:04 

I live in Region 4 but registered for Region 5 based on my business in Region 5. Please 
advise Michael Buch Pazzo Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


To: Empower LA! < helpdesk@evervonecounts.com > 

Sent: Monday, May 2, 2016 6:01 PM 

Subject: Re: Online Voting Information - Silver Lake Neighborhood Council 


Hi, I'm in Region 5, not 4. Please correct and send new link. Thanks Michael Buch Pazzo 
Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


From: Empower LA! < helpdesk@evervonecounts.com > 

To: 

Sent: Monday, May 2, 2016 5:00 PM 

Subject: Online Voting Information - Silver Lake Neighborhood Council 
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| #yiv9192625922 P {margin-bottom:0.08in;}DearMichael Buch,Thankyou for making 
history by registering to vote in the City of LosAngeles' first online election for 
Neighborhood Councils.Yourllsername is: ^^^^^YourPassword is: ^^(Tovote online 
(desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/7275/15791 and enter your Username, 
your pin, and follow the instructions to vote. At the end ofthe process, you will be asked 
to review your ballot and you willhave the opportunity to amend the ballot. Then click 
Finish and yourballot will be cast.Youwill then have an opportunity to take a four 
question survey, givingus your opinion on the priorities for your community and on 
yourexperience voting in this election.Forassistance with the online voting experience, 
you can call (888)492-4763 or email helpdesk@everyonecounts.com , which are staffed 
24hours a day. You will have until 1 pm on Saturday, May 14, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the PollingLocation 
where you can vote in person.Tosee the candidates running for this race, please click 
here: https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc-SILVER%20LAKE%20NCThepollinq location for the Silver Lake Neighborhood 
Council is:When: Saturday, May 14, 2016 
Time: 9am - 1pm 

Where: Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026Thanksfor making a difference in Los Angeles one vote at a 
timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 










Michael Buch 

May 2, 18:01 

Hi, I'm in Region 5, not 4. Please correct and send new link. Thanks Michael Buch Pazzo 
Gelato + Gobi Mongolian BBQ & Beer House 323.428.6729 


From: Empower LA! < helpdesk@evervonecounts.com > 
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| #yiv2775656428 P {margin-bottom:0.08in;}DearMichael Buch,Thankyou for making 
history by registering to vote in the City of LosAngeles' first online election for 
Neighborhood Councils.Yourllsername is: ^^^^^YourPassword is: ^^(Tovote online 
(desktop, tablet, smartphone), go 

to https://empowerla.evervonecounts.com/app/7275/15791 and enter your Username, 
your pin, and follow the instructions to vote. At the end ofthe process, you will be asked 
to review your ballot and you willhave the opportunity to amend the ballot. Then click 
Finish and yourballot will be cast.Youwill then have an opportunity to take a four 
question survey, givingus your opinion on the priorities for your community and on 
yourexperience voting in this election.Forassistance with the online voting experience, 
you can call (888)492-4763 or email helpdesk@evervonecounts.com , which are staffed 
24hours a day. You will have until 1 pm on Saturday, May 14, 2016 tocast your 
vote.Youalso have the option of taking your username and PIN to the PollingLocation 
where you can vote in person.Tosee the candidates running for this race, please click 
here: https://citvclerk.lacitv.org/nccr/nccand/cand.html? 

nc-SILVER%20LAKE%20NCThepollinq location for the Silver Lake Neighborhood 
Council is:When: Saturday, May 14, 2016 
Time: 9am - 1pm 

Where: Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026Thanksfor making a difference in Los Angeles one vote at a 
timelThe EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org | 










Subject: Case 21817 - [FWD: emails] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Friday, June 8, 2018 3:22:24 PM GMT-07:00 
Date Received: Friday, June 8, 2018 3:22:57 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

ORBOGBi nBUBBBT RADERSHIP academy ) 


.- Original Message. 

Subject: emails 

From: "Bridgette Burton (Everyone Counts)" 
< support@evervone-counts.zendesk.com > 

Date: Mon, May 02, 2016 7:32 pm 
To: 

Cc: Empower La < elections@empowerla.org > 


##- Please type your reply above this line -## 

You are registered as a CC on this support request (3762). Reply to this email to add a comment to the request. 


Bridgette Burton (Everyone Counts) 

May 2, 19:32 

Hello Rick, 

Thank you for contacting the election helpdesk. I have passed your comments and 
request to EmpowerLA. 

(Rick Dallago: mBHHHHNHl 

Regards 

Bridgette 

Helpdesk 


RICK DALLAGO 

May 2, 18:10 

























Why am I receiving emails from candidates??? I never gave my permission for my 
email to be given to anyone. I voted already ad am not happy that I'm receiving these 
emails. PLEASE STOP THEM ASAP!!!! 


This email is a service from Everyone Counts. Delivered by Zendesk 




Subject: PRA 21817 - [FWD: Re: Voting App Web Text] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:57:22 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:57:54 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

0(10001 nSUBBBT LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Voting App Web Text 

From: Jose Medina < iose.medina@everyonecounts.com > 

Date: Thu, March 10, 2016 9:24 am 

To: Jose Galdamez < iose.Qaldamez@lacitv.org > 

Cc: Empower La < elections@empowerla.org >. Jay 
cc@empowerla.org , Grayce Liu < grayce. Iiu@lacity.org > 

+Grayce 

Your email address was incorrect in the original email. Adding the correct address. 
Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 

On Thu, Mar 10, 2016 at 9:22 AM, Jose Medina < jose.medina@everyonecounts.com > wrote: 

Hi Jose, 

Thank you for providing the document! We will make the appropriate changes and work with Shelley and Dani regarding the 














































Help Desk effort. 


Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Mar 9, 2016 at 6:10 PM, Jose Galdamez < iose.qaldamez@lacity.orq > wrote: 
Hi Jose, 

Attached is the ELA_webtext_voting_a_pps feedback. 

ELA is working with Shelly in determining help desk contact. 

On Wed, Mar 9, 2016 at 4:38 PM, Jay > wrote: 


Best 

Jay Handal 

Citywide NC Elections Administrator 
Chair: WLASNC 

Hearing Examiner: LAPD Commission 
Vice chair: WRAC 



Begin forwarded message: 


From: Jose Medina < iose. medina@everyonecounts.com > 

Date: March 9, 2016 at 2:20:36 PM PST 

To: Isaias Cantu < isaias. cantu@lacity.orq >, Mayra Puchalski < mavra.puchalski@lacitv.orq >. 
Jinny Pak < jinny.pak@lacity.org >, Handal Jay < Jay@empowerla.org >, "cc: Dominic Gonzalez" 
< dominic.qonzalez@everyonecounts.com >, Christopher Garcia 

< christopher.qarcia@lacity.orq >, Dani Charleston < dani.charleston@evervonecounts.com >. 
Richard Truong < richard.truonq@lacitv.orq >. Stephen Box < stephen.box@lacitv.orq >. Peter 
Flores < peter.flores@lacitv.orq > 

Subject: Fwd: Voting App Web Text 


-Forwarded message- 

From: Jose Medina < jose. medina@everyonecounts.com > 

Date: Thu, Mar 3, 2016 at 4:17 PM 
Subject: Voting App Web Text 

To: Isaias Cantu < isaias.cantu@lacity.orq >, Mayra Puchalski < mavra.puchalski@lacitv.orq >. 
Jinny Pak < jinny.pak@lacity.org >, Handal Jay < Jay@empowerla.org > 

Cc: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com >. Christopher Garcia 
< christopher.qarcia@lacity.org >, Dani Charleston < dani.charleston@evervonecounts.com >, 
Richard Truong < richard.truonq@lacitv.org >, Stephen Box < stephen.box@lacity.org >, Peter 
Flores < peter.flores@lacitv.orq > 






















































Hi All, 


Please find attached the web text for the online voting apps. Please note that our recommendation is to keep 
the consistency between the paper voting and the online voting apps. The document contains the web text for 
both English and Spanish. Please follow the example on the document if you would like to revise the text. 
Don't hesitate to reach out with any questions. Thank you! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or 
entity to which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or 
taking any action in reliance on the contents of this information is prohibited. Please notify the sender if you have received 
this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
































Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Voting App Web Text] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:57:12 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:57:44 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

0(10001 nSUBBBT LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Voting App Web Text 

From: Jose Medina < iose.medina@everyonecounts.com > 

Date: Thu, March 10, 2016 9:22 am 

To: Jose Galdamez < iose.Qaldamez@lacitv.org > 

Cc: Empower La < elections@empowerla.org >. Grayce Liu 
< Qracye.liu@lacity.org >, Jay cc@empowerla.org 

Hi Jose, 

Thank you for providing the document! We will make the appropriate changes and work with Shelley and Dani regarding the 
Help Desk effort. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Mar 9, 2016 at 6:10 PM, Jose Galdamez < 1ose.galdamez@lacity.org > wrote: 
Hi Jose, 














































Attached is the ELA_webtext_voting_a_pps feedback. 

ELA is working with Shelly in determining help desk contact. 

On Wed, Mar 9, 2016 at 4:38 PM, Jay > wrote: 


Best 

Jay Handal 

Citywide NC Elections Administrator 
Chair: WLASNC 

Hearing Examiner: LAPD Commission 
Vice chair: WRAC 



Begin forwarded message: 


From: Jose Medina < jose. medina@everyonecounts.com > 

Date: March 9, 2016 at 2:20:36 PM PST 

To: Isaias Cantu < isaias.cantu@lacity.orq >, Mayra Puchalski < mavra. puchalski@lacitv.org >. Jinny 
Pak < iinnv. pak@lacitv.org >. Handal Jay < Jav@empowerla.orq >. "cc: Dominic Gonzalez" 
< dominic.qonzalez@evervonecounts.com >, Christopher Garcia < christopher.qarcia@lacity.orq >, 
Dani Charleston < dani.charleston@everyonecounts.com >, Richard Truong 
< richard.truonq@lacity.org >, Stephen Box < stephen.box@lacitv.orq >, Peter Flores 
< peter. flores@lacity.orq > 

Subject: Fwd: Voting App Web Text 


-Forwarded message- 

From: Jose Medina < jose.medina@everyonecounts.com > 

Date: Thu, Mar 3, 2016 at 4:17 PM 
Subject: Voting App Web Text 

To: Isaias Cantu < isaias.cantu@lacity.orq >, Mayra Puchalski < mayra.puchalski@lacitv.org >. Jinny 
Pak < jinny.pak@lacity.org >, Handal Jay < Jay@empowerla.orq > 

Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >, Christopher Garcia 
< christopher.qarcia@lacitv.orq >, Dani Charleston < dani.charleston@everyonecounts.com >. 
Richard Truong < richard.truonq@lacity.org >, Stephen Box < stephen.box@lacity.org >, Peter 
Flores < peter.flores@lacitv.orq > 


Hi All, 

Please find attached the web text for the online voting apps. Please note that our recommendation is to keep the 
consistency between the paper voting and the online voting apps. The document contains the web text for both 
English and Spanish. Please follow the example on the document if you would like to revise the text. Don't 
hesitate to reach out with any questions. Thank you! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity 
to which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking 
any action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this 
message by mistake and delete this email from your system. Thank you. 



















































Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 



















Subject: PRA 21817 - [FWD: Re: Voting App Web Text] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:57:04 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:57:37 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

OR00B3I nBUBBBT LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: Re: Voting App Web Text 

From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Wed, March 09, 2016 6:10 pm 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Empower La < elections@empowerla.org >. Grayce Liu 
< gracye.liu@lacity.org >. Jay cc@empowerla.org 

Hi Jose, 


Attached is the ELA_webtext_voting_a_pps feedback. 

ELA is working with Shelly in determining help desk contact. 

On Wed, Mar 9, 2016 at 4:38 PM, Jay > wrote: 


Best 

Jay Handal 

Citywide NC Elections Administrator 
Chair: WLASNC 

Hearing Examiner: LAPD Commission 
Vice chair: WRAC 



Begin forwarded message: 


From: Jose Medina < jose.medina@everyonecounts.com > 

Date: March 9, 2016 at 2:20:36 PM PST 

To: Isaias Cantu < isaias.cantu@lacitv.org >. Mayra Puchalski < mavra.puchalski@lacitv.org >. Jinny 
Pak < iinny.pak@lacity.org >, Handal Jay < Jay@empowerla.org >, "cc: Dominic Gonzalez" 

































< dominic.qonzalez@everyonecounts.com >. Christopher Garcia < christopher.qarcia@lacity.orq >. 
Dani Charleston < dani.charleston@evervonecounts.com >, Richard Truong 
< richard.truonq@lacity.org >, Stephen Box < stephen. box@lacity.org >, Peter Flores 
< peter. flores@ lacity.org > 

Subject: Fwd: Voting App Web Text 


-Forwarded message- 

From: Jose Medina < jose.medina@everyonecounts.com > 

Date: Thu, Mar 3, 2016 at 4:17 PM 
Subject: Voting App Web Text 

To: Isaias Cantu < isaias.cantu@lacity.org >, Mayra Puchalski < mayra.puchalski@lacity.org >, Jinny 
Pak < jinny.pak@lacity.org >, Handal Jay < Jay@empowerla.org > 

Cc: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com >, Christopher Garcia 
< christopher.qarcia@lacity.org >, Dani Charleston < dani.charleston@everyonecounts.com >, Richard 
Truong < richard.truonq@lacitv.org >, Stephen Box < Stephen.box@lacitv.org >, Peter Flores 
< peter. flores@lacity.orq > 


Hi All, 

Please find attached the web text for the online voting apps. Please note that our recommendation is to keep the 
consistency between the paper voting and the online voting apps. The document contains the web text for both 
English and Spanish. Please follow the example on the document if you would like to revise the text. Don't hesitate 
to reach out with any questions. Thank you! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medinataievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web j www.EmpowerLA.org 


















































Empower Yourself. Empower Your Community. Empower LA. 
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EmpowerLA - eLect Website Language Text 

Screen Image 

English 

Requested Changes 

Spanish 

Requested Changes 


FPCA Landing Page 


NEIGBORHOOD COUNCIL (NC 

Example: 

NEIGBORHOOD COUNCIL (NC 

ACRONYM) 


ACRONYM) 

AUTENTICACION 

AUTHENTICATION 

Instructions 

This is my preferred text! 

Click here for Spanish / Haga clic 


Click here for Enalish / Haaa clic 

aqui por Espanol 


aaui Dor Inales 

Instructions 


Instrucciones 

To access your ballot, please write 


Para acceder su boleta, favor de 

your Username and NPI in the 


escribir su nombre de usuario y su 

boxes below. Click the Login button 


NPI. Haga clic en el 

to begin your voting session. 

Username 

PIN 


boton Ingresar para empezar su 
sesion de votacion. 

Nombre de usuario 

LOGIN 


NPI 

INGRESAR 


empower la 

Department of 

NEIGHBORHOOD EMPOWERMENT 



ik 


Panorama City Neighborhood 
Council (PCNC) 


AUTHENTICATION 


Click here for Spanish / Haaa clic aoui por Espafiol 

Instructions 

To access your ballot, please write your Username and NPI in the 
boxes below. Click the Login button to begin your voting session. 


is to this system Is forbidden by state and international laws. 


Website Language Text 


v.l March 2014 
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EmpowerLA - eLect Website Language Text 

Screen Image 

English 

Requested Changes 

Spanish 

Requested Changes 


gk EMPOWER LA 

IIP Department of 

NEIGHBORHOOD EMPOWERMENT 




Panorama City Neighborhood 
Council (PCNC) 


AUTHENTICATION 


The Username and/or PIN you 
entered was incorrect Please try 


Click here for Spanish / Haaa clic aoui por Esoanol 

Instructions 

To access your ballot, please write your Username and NPI in the 
boxes below. Click the Login button to begin your voting session. 



Please try again or contact customer 
service at (insert number and email 
of help desk or ELA) between the 
hours of (insert time). 



Por favor, intentelo de nuevo o 
pongase en contacto con servicio al 
cliente al (insert number and email 
of help desk or ELA) entre las horas 
de (insert time). 


Website Language Text 
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EmpowerLA - eLect Website Language Text 

Screen Image 

English 

Requested Changes 

Spanish 

Requested Changes 


EmpowerLA! 2016 


gfl tMK OWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Panorama City Neighborhood 
Council (PCNC) 


Instructions 

Select the empty oval to the left of your choice. To change your selection, first 
select the oval marked with your initial choice to remove your selection, and 
then make a new selection. 


Instructions 

Select the empty oval to the left of 
your choice. To change your 
selection, first select the oval 
marked with your initial choice to 
remove your selection, and then 
make a new selection. 


Instrucciones 

Escoja el ovalo vacia al lado izquierdo de su seleccion. Para cambiar su 
seleccion, primero escoja el ovalo marcada originalmente para eliminarsu 
seleccidn, y despues escoja nuevamente. 



Resident-Renter Center-West Director 


(Vnto for 1 1Mnta mr 1\ 


Instrucciones 

Escoja el ovalo vacia al lado 
izquierdo de su seleccion. Para 
cambiar su seleccion, primero 
escoja el ovalo marcada 
originalmente para eliminarsu 
seleccion, y despues escoja 
nuevamente. 


Website Language Text 


v.l March 2014 


3 of 7 


























EmpowerLA - eLect Website Language Text 

Screen Image 

English 

Requested Changes 

Spanish 

Requested Changes 


o DANTE HARRIS 

O SONIA SAWIT 


Unlimited At-Large Director 


(Vote for 1/Vote por 1) 

O ELY D. AY AO 


END OF BALLOT / FIN DE BOLETA 


Continue 


END OF BALLOT / FIN DE BOLETA 


Continue 


END OF BALLOT / FIN DE BOLETA 


Continuar 


Website Language Text 
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EmpowerLA - eLect Website Language Text 

Screen Image 

English 

Requested Changes 

Spanish 

Requested Changes 



empowerM 

NEIGHBORHOOD EMPOWERMENT 



Panorama City Neighborhood 
Council (PCNC) 

My Vote Summary 

Scroll down to review your vote. Click the Change Selection link below your 
vote to make changes, or the "Finish" button to confirm and end the 
session. Please note that once you have completed your voting session, 
you will not be able to log back in to the election. Please note that once 
you have completed your voting session, you will not be able to log back in 
to the election. 


Resident-Renter North Director 


No option selected. If you wish to vote this contest, 
click the Change Selection link to return to this 
contest. 



My Vote Summary 


Scroll down to review your vote. 
Click the Change Selection link 
below your vote to make changes, 
or the "Finish" button to confirm and 
end the session. Please note that 
once you have completed your 
voting session, you will not be able 
to log back in to the election. Please 
note that once you have completed 
your voting session, you will not be 
able to log back in to the election. 


Finish 


Resumen de votacion 


Para revisar su voto desplacese 
hacia abajo. Para cambiar su 
seleccion, haga clic en el enlace 
Cambiar Seleccion de cualquier 
contienda. Si desea hacer un 
cambio, sera dirigido directamente a 
la contienda que desea cambiar. 
Cuando este listo para enviar su 
boleta, haga clic en el boton 
Finalizar al final de la pagina. 
Cuando haya completado la sesion 
de votacion, usted no sera capaz de 
volver a conectarse a la eleccion. 


Finalizar 


Website Language Text 
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EmpowerLA - eLect Website Language Text 

Screen Image 

English 

Requested Changes 

Spanish 

Requested Changes 


Resident-Renter North Director 


No option selected. If you wish to vote this contest, 
click the Change Selection link to return to this 
contest. 



No option selected. If you wish 
to vote this contest, click 

the Change Selection link to 
return to this contest. 


Ninguna opcion fue 
seleccionada. Si desea votar 
para esta contienda, haga clic 

en Cambiar Seleccion para 
regresar a dicha contienda 


Change Selection 


Cambiar Seleccion 


Website Language Text 
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EmpowerLA - eLect Website Language Text 

Screen Image 

English 

Requested Changes 

Spanish 

Requested Changes 



EMPOWER M 

NEIGHBORHOOD EMPOWERMENT 



Panorama City Neighborhood 
Council (PCNC) 


Voting session complete 


Thank you. Your vote has been 
cast. 


Voting session complete 


Thank you. Your vote has been cast 




Logout 



Logout 


Voting session complete 

Thank you. Your vote has been 
cast. 

Please click here (insert link) to 
take a one minute survey about 
your community priorities and 
elections experience. 


(Make sure link opens in new 
window) 

https://form .jotform .com/4138552 
9870968 

Logout 


Se ha terminado su sesion de 
votacion 

Gracias. Su voto ha sido emitido. 

Cerrar Session 


Se ha terminado su sesion de 
votacion 


Gracias. Su voto ha sido emitido. 

Haga die aqui (insert link) para 
participar en una encuesta de un 
minuto sobre sus prioridades de la 
comunidad y la experiencia de las 
elecciones. 


(Make sure link opens in new 
window) 

https://form .jotform .com/4138552 
9870968 


Cerrar Session 


Website Language Text 
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Subject: Fwd: [Update] IVR EmpowerLA 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:20:14 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:20:15 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: iose.medina@everyonecounts.com 

Date: Frijan 15 2016 05:32:08 GMT+1100 (AEDT) 

Subject: [Update] IVR EmpowerLA 

To: mavra.puchalski@lacitv.org . michael.siu@evervonecounts.com . I 

dominic.gonzalez@evervonecounts.com . iose.galdamez@lacitv.org , cnnstopnengarcia@lacitv.org , 
isaias.cantu@lacitv.org , iinny.pak@lacity.org , dani.charleston@everyonecounts.com , 
iavhandal@gmail.com, iose.galdamez.14@gmail.com , iose.medina@evervonecounts.com 
Cc: dani.charleston@everyonecounts.com . Christopher. garcia@lacitvorgJ ^JJ|^JJ|J 
iavhandal@gmail.com, michael.siu@evervonecounts.com. 

dominic.gonzalez@evervonecounts.com , mavra.puchalski@lacity.org, jinnv.pak@lacitv.org , 
iose.galdamez@lacitv.org , isaias.cantu@lacity.org, MBHBBBMMHBMBMHMj 


Hi All, 

Please use the following dial-in for today's session: 

1. Please join my meeting, Jan 14, 2016 at 11:00 AM PST. 
https://global.gotomeeting.com/ioin/299248525 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your 
telephone. 

Dial +1 (872) 24(KT^^^ 

Access Gode: 

Audio PIN: ShowrHitte^oining the meeting 

Meeting ID: 299-248-525 

GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® 
or Windows Phone® device via the GoToMeeting app. 

IVR EmpowerLA 

IVR 

Thu, Oct 22, 2015 12:30 PM -1:30 PM CDT 

Please join my meeting from your computer, tablet or smartphone. 

https://qlobal.qotomeetinq.com/ioin/511546093 


You can also dial in using your phone. 

United States : +1 (646) 749-3131 

Access Code: 

When Thu Jan 14, 2016 10:30am - 11:30am Pacific Time 


Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/ivr-empowerla 





























Who 


• Dani Charleston - organizer 

• Jose Medina 

• iinnv.pak@lacitv.org 

• christopher.qarcia@lacitv.org 

• mayra.puchalski@lacitv.org 

. Jose Galdamez 

• Jay Handal 

• Dominic Gonzalez 

• isaias.cantu@lacity.org 

• iose.qaldamez@lacitv.org 

• Michael Siu 
. jay handal 










Subject: Fwd: Re: [Update] IVR EmpowerLA 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:19:59 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:20:00 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Frijan 29 2016 11:35:37 GMT+1100 (AEDT) 

Subject: Re: [Update] IVR EmpowerLA 
To: Isaias Cantu 

Cc: Mayra Puchalski, Michael Siu , jay handal, Dominic Gonzalez , Jose Galdamez , Christopher 
Garcia , Jinny Pak , Dani Charleston , Jay Handal, Jose Galdamez 

Hi EZ, 

Thanks for sharing this with us. This format looks good and will work for us during UAT. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Thu, Jan 28, 2016 at 11:26 AM, Isaias Cantu < isaias.cantu@lacity.org > wrote: 

Jose, 

Attached you will find the fix tracker for the IVR testing. Please advise if there are missing 
components that we should add to the system. 

On Thu, Jan 28, 2016 at 10:59 AM, < iose.medina@evervonecounts.com > wrote: 

Hi All, 

Here are the action items from today's session: 

1. Jose M. - provide creds and phone #s to IVR team 

2. Jose M. - provide recommendations on testing languages other than English, how to report 
back 

3. EZ - send fix tracker for review 

4. IVR team to review SIP client details (recommendation Linphone) 

Please let me know if anything needs to be added. Thank you! 


IVR EmpowerLA 






























1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (5711 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 


Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via 
the GoToMeeting app. 


When Thu Jan 28, 2016 10:30am - 11:30am Pacific Time 


Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/ivr-empowerla 


Who 


• Dani Charleston -organizer 

• christopher.qarcia@lacitv.org 

• Jose Medina 

• Michael Siu 
. Jay Handal 
. jay handal 

• mavra.puchalski@lacitv.org 

• iinnv.pak@lacitv.org 

• iose.qaldamez@lacitv.org 

• isaias.cantu@lacitv.org 

• Dominic Gonzalez 
. Jose Galdamez 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.orq 


http://clerk.lacity.org/Election 




















Subject: Fwd: Re: [Update] IVR EmpowerLA 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:16:36 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:16:38 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Thu Mar 24 2016 11:49:34 GMT+1100 (AEDT) 

Subject: Re: [Update] IVR EmpowerLA 

To: Christopher Garcia , Dani Charleston , Dominic Gonzalez , Isaias Cantu , Jay Handal, Jinny 
Pak , Jose Galdamez , Jose Galdamez , Mayra Puchalski, Michael Siu , jay handal, Jose Medina 

Hi All, 

I am unable to remove this meeting from your calendars. Please remove manually. Thanks. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Wed, Mar 23, 2016 at 5:45 PM, Jose Medina < iose.medina@everyonecounts.com > wrote: 

Hi All, 

Per our meeting today we are forgoing this session. Thank you. 


IVR EmpowerLA 

1. Please join my meeting. 
https://global.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571)317-3122 

Acce-iFe^ma 

Audio PIN: Showr^fteHoming the meeting 
Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 


Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When 


Thu Mar 24, 2016 10:30am - 11:30am Pacific Time 






























Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/ivr-empowerla 


Who 


• Dani Charleston - organizer 

• Dominic Gonzalez 
. Jay Handal 

• iose.qaldamez@lacitv.org 

• christopher.qarcia@lacitv.org 

• iinnv.pak@lacity.org 

• isaias.cantu@lacitv.org 

• mavra.puchalski@lacity.org 

. jay handal 

• Jose Medina 

• Jose Galdamez 

• Michael Siu 












Subject: Fwd: Re: [Update] IVR EmpowerLA 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:14:29 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:14:31 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: FriApr 22 2016 02:22:04 GMT+1000 (AEST) 

Subject: Re: [Update] IVR EmpowerLA 
To: Isaias Cantu 

Cc: Dani Charleston , Dominic Gonzalez , Jay Handal, Jose Galdamez , Jose Galdamez , Michael 
Siu , Christopher Garcia , jay handal, Jinny Pak , Mayra Puchalski 

Hi All, 

The IVR Meetings have been postponed indefinitely. It was brought to my attention that the cancellation did not 
remove the invite from some calendars. Please feel free to remove manually. 

Thank you! 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Thu, Apr 7, 2016 at 10:29 AM, Jose Medina < iose.medina@everyonecounts.com > wrote: 

Hi All, 

We are not having an IVR meeting today. I was informed that some attendees did not receive the cancellation 
notice. Thank you! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 





















































The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Wed, Apr 6, 2016 at 7:07 PM, Isaias Cantu < isaias.cantu(a)lacitv.ora > wrote: 

Jose, 

I think it would be fine to cancel tomorrow's meeting. 

On Wed, Apr 6, 2016 at 7:02 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Hi All, 

Do we need this session tomorrow? We've covered all items in our planning meeting and 
we have no additional topics to discuss regarding IVR. Happy to keep the meeting as is, if 
needed. 


IVR EmpowerLA 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571)317-3122 

Access Code:HJHHHH 

Audio PIN: Showr^ineHoming the meeting 


Meeting ID: 216-771-165 

GoToMeeting® 

Online Meetings Made Easy® 


Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device 
via the GoToMeeting app. 


When Thu Apr 7, 2016 10:30am - 11:30am Pacific Time 


Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/ivr-empowerla 


Who 


• Dani Charleston -organizer 
. iose.qaldamez@lacitv.org 

• iinnv.pak@lacitv.org 

• Michael Siu 
. jay handal 

• Jose Medina 

• mavra.puchalski@lacitv.org 

• isaias.cantu@lacitv.org 

• Dominic Gonzalez 

• christopher.qarcia@lacitv.org 

. Jose Galdamez 

• Jay Handal 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 


Office of the City Clerk 
















Election Division 

555 Ramirez Street, Space 300 

Los Angeles, CA 90012 

Phone: 1213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.ora 

http://clerk.lacity.org/Election 












Subject: Fwd: Re: Region 6 Candidate Filing Information 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:16:41 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:16:43 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Mar 23 2016 12:23:51 GMT+1100 (AEDT) 

Subject: Re: Region 6 Candidate Filing Information 
To: Isaias Cantu 

Cc: Dominic Gonzalez , Dani Charleston , Jose Galdamez , Richard Truong , Christopher Garcia , 
Peter Flores , Amife Milo , Stephen Box , " Candidates@empowerla.org " 

Thank you for the update, EZ. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Tue, Mar 22, 2016 at 2:29 PM, Isaias Cantu < isaias.cantu@lacitv.orq > wrote: 

Jose, 

Historic Cultural NC 

The following positions will not appear on the HCNC ballots due to a lack of certified 
candidates. 

- Little Tokyo Business Owner Representative 

- Solano Canyon Business Owner Representative 

Let me know if you have any other guestions or concerns. 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 


























Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.ora 

http://clerk.lacitv.org/Election 
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Subject: Fwd: Deactivated voter 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday, June 4, 2018 12:16:40 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:16:43 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Thu Mar 24 2016 06:40:08 GMT+1100 (AEDT) 

Subject: Deactivated voter 

To: Jose Medina , Jose Galdamez , Isaias Cantu , Stephen Box , Dominic Gonzalez , Richard 
Truong 

Hi All, 

Just chatted with Jose G and I have deactivated the reguested studio city voter: 

View Voter Records 


Q Voter successfully deactivated 


Displaying 1-2 of 2 records 10 per page J Group Livei -*\ 


Last_Name sarkin 


B Group 

Username 

Pin; 

BallotJd 

First_Name 

Last_Name DOB 

Emall_Address 

Phone_Number Updated 

Vote 

Status 

Actions 

□ LIVEI 

3550073 

1858 

SCNC.HBSC 

Allan 

Sarkin 

■ipisiiis 

2016-03-16 

PDT 

Initial 

X 

\ 

q LIVEI 

7123486 

6441 

SCNC_HESC 

Lisa 

Sarkin 


2016-03-16 

PDT 

Initial 

''KO 










2 Hit(s) 



| Delete Selected 

1 

Upload Voters 

I 

Upload Signatures 

1 

Create Voter 


Export for Decryption 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.evervonecounts.com 

oo© 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 




















View Voter Records 


© Voter successfully deactivated 


Displaying 1-2 of 2 records 


10 per page J Group LlVEl J 


Last_Name sarkin 


Search 






Vote 


• Group Username Pin: Ballotjd 

First_Name Last_Name DOB 

J Emall_Address 

* Phone_Number Updated 

Status 

Actions 


□ LIVE1 3550073 

□ LIVE1 7123486 


1858 SCNC_HBSC Allan 

6441 SCNC_HESC Lisa 


Sarkin 


Sarkin 



2016-03-16 Initial ^ X 

PDT 

2016-03-16 Initial ^ X O 

PDT 


2 Hit(s) 


Delete Selected | 

1 Upload Voters | 

1 Upload Signatures | 

1 Create Voter | 

| Export All 

Group: 

UVE1 J 

Export for Decryption 

















Subject: Fwd: Invitation: ELA MEETING @ Tue Mar 22, 2016 3pm - 4pm (Jose ELA Calender) 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:16:45 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:16:47 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Tue Mar 22 2016 08:58:35 GMT+1100 (AEDT) 

Subject: Invitation: ELA MEETING @ Tue Mar 22, 2016 3pm - 4pm (Jose ELA Calender) 
To: iose.aaldamez@lacitv.org . Jose Medina , Sheri Charleston , stephen@empowerla.org . 
gravce.liu@lacity.org. isaias.cantu@lacity.org , Dominic Gonzalez , Richard Truong 


ELA MEETING more details » 

ELA 

Mon, Mar 21,2016 5:00 PM - 6:00 PM CDT 

Please join my meeting from your computer, tablet or smartphone. 

https://qlobal.qotomeetinq.com/ioin/228799045 


You can also dial in using your phone. 
United States : +1 (669) 224-3412 


Access Code: 



When Tue Mar 22, 2016 3pm - 4pm Pacific Time 

Video call https://plus.qooqle.com/hanqouts/ /evervonecounts.com/dani-charleston 
Calendar Jose ELA Calender 

Who • Dani Charleston organizer 

• Jose Medina 

• Sheri Charleston 

. stephen@empowerla.org 

. qravce.liu@lacitv.org 

• isaias.cantu@lacitv.org 

• Dominic Gonzalez 

. iose.qaldamez@lacity.org 

• Richard Truong 

Going? Yes - Maybe - No more options» 


Invitation from Google Calendar 

You are receiving this email at the account iose.galdamez@lacity.org because you are subscribed for invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 
Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 



























Subject: Fwd: Re: North Hollywood North East Neighborhood Council Elections 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:16:51 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:16:53 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Sat Mar 19 2016 13:40:24 GMT+1100 (AEDT) 

Subject: Re: North Hollywood North East Neighborhood Council Elections 
To: Jose Galdamez 

Cc: Jose Medina , Jay Handal, Stephen at, leyla@empowerla.org . Grayce Liu , Dani Charleston , 
Richard Truong , Isaias Cantu , Christopher Garcia 

Thank you for informing us Jose, 

We will cancel the scheduled email notifications and force-close the election applications. I will 
notify you on this email chain once these actions have been taken. I am attaching a cancellation 
form that we will require before pulling the applications. 

Are there any further steps that need to be taken on our end? 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Fri, Mar 18, 2016 at 7:08 PM, Jose Galdamez < iose.aaldamez@lacitv.orcr > wrote: 

Hi Jose, 

North Hollywood North East Neighborhood Council Election is canceled. 

The current board make up plus the contested seat placement will not give the council enough board members for a quorum, that 
leaves us with no alternative but to cancel the elections. 

We will however, be holding a Town Hall within 21 days of the election date, to bring community members together to have a 
caucus/selection to fill the seats. 


On Fri, Mar 18, 2016 at 6:20 PM, Jay Handal < iav@empowerla.orq > wrote: 

Dear Neighborhood Council Board Members: 

As you may now be aware, Ben has resigned his position on the board. 

Unfortunately, this creates an additional issue foir your elections. 

As your current board make up plus the contested seat placement will not give you enough board members for a 
quorum, that leaves us with no alternative but to cancel your elections. 

We will however, be holding a Town Hall within 21 days of the election date, to bring community members 




























together to have a caucus/selection to fill the seats on your board. 

Should you have any additional questions, please feel free to contact me directly at 310-466-0645 . 


Jay Handal 

Elections Administrator 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Office | 310-466-0645 

Email | Jay@EmpowerLA.org Web | www.EmpowerLA.org/elections 



EMPOWERLA 



Department of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

North Hollywood Northeast Neighborhood Council (NHNENC) 

Election Period 

Cancelled 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 

Item 

Description 


Access Times 

This election will not be available to voters during the previously 
agreed upon election period. 


User Access 

Access to the election is restricted. 


Email 

We request all email notifications associated with this election to be 
cancelled. Everyone Counts will supply a list of any email 
addresses that were sent notifications prior to receiving this 
document. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 


EMEA (UK) +44 (0) 20 7617 7407 






















Subject: Fwd: Invitation: Voter Management Training @ Mon Mar 21, 2016 2pm - 
ELA Calender) 

From: jose.galdamez@lacity.org 

To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:17:00 PM GMT-07:00 

Date Received: Monday June 4, 2018 12:17:02 PM GMT-07:00 

■ 3pm (Jose 

-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Fri Mar 18 2016 10:44:49 GMT+UOO (AEDT) 



Subject: Invitation: Voter Management Training @ Mon Mar 21, 2016 2pm - 3pm (Jose ELA 
Calender) 

To: jose.qaldamez(5)lacitv.orq. sevak.paramazian@lacity.org . Dominic Gonzalez , Richard Truong , 
stephen.box@lacitv.org , Holly Wolcott, Jose Medina , isaias.cantu@lacitv.org 


Voter Management Training 

VM Training 

Mon, Mar 21,2016 4:00 PM - 5:00 PM CDT 

Please join my meeting from your computer, tablet or smartphone. 
https://qlobal.qotomeetinq.com/ioin/769323957 

more details » 

You can also dial in using your phone. 

United States : +1 (408) 650-3123 


When Mon Mar 21,2016 2pm - 3pm Pacific Time 

Video call https://plus.qooqle.com/hanqouts/ /evervonecounts.com/voter 

Calendar Jose ELA Calender 


Who • Dani Charleston - organizer 

• sevak.paramazian@lacitv.orq 

• Dominic Gonzalez 

• Richard Truong 

. Stephen.box@Jacitv.orq 

• iose.qaldamez@lacitv.orq 

• Holly Wolcott 

• Jose Medina 

• isaias.cantu@lacitv.orq 


Goinq? Yes - Maybe - No more options» 


Invitation from Google Calendar 

You are receiving this email at the account iose.qaldamez(a)lacitv.orq because you are subscribed for invitations on calendar Jose ELA Calender. 


To stop receiving these emails, please log in to https://www.google.com/calendar/ and change vour notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More 



























Subject: Fwd: Fwd: ELA - E1C - Online Voters and IVR Voters Email Notification Script 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:17:37 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:17:38 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Galdamez 

Date: Sat Mar 19 2016 06:57:23 GMT+1100 (AEDT) 

Subject: Fwd: ELA - E1C - Online Voters and IVR Voters Email Notification Script 
To: Sevak Paramazian 


—.Forwarded message -. 

From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Fri, Mar 11, 2016 at 2:08 PM 

Subject: Re: ELA - E1C - Online Voters and IVR Voters Email Notification Script 
To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Stephen Box < stephen@empowerla.orq >, Grayce Liu < qracve.liu@lacitv.orq >, Richard 
Truong < richard.truonq@lacitv.orq >, Dominic Gonzalez 

< dominic.qonzalez@evervonecounts.com >. Jose Medina < iose.medina@evervonecounts.com >, 
Shelley Furse < shellev.furse@evervonecounts.com >. Isaias Cantu < isaias.cantu@lacitv.org > . 
Christopher Garcia < Christopher.qarcia@lacitv.org > 


Dani, 

Attached is the document with a email script for PCNC and SNC online voting. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 




















Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 















Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Fwd: Re: Email Approval? 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:17:42 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:17:44 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Sat Mar 12 2016 09:03:48 GMT+1100 (AEDT) 

Subject: Re: Email Approval? 

To: Grayce Liu 

Cc: Richard Truong , Stephen Box , Jose Medina , Jose Galdamez , Isaias Cantu , Dominic 
Gonzalez 

Oh - okay I wont send the one I created. I'll wait to receive his information to rebuild. 
Thanks, 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Fri, Mar 11, 2016 at 4:02 PM, Grayce Liu < qravce.hu@lacitv.orq > wrote: 

Hi, Dani, 

Sorry, I thought Stephen sent you what we wrote up already, and you were making changes to 
that. He's getting that to you in the next 10 minutes. 

Thanks! 

Best, 

Grayce Liu 
General Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 













Empower Yourself. Empower Your Community. Empower LA. 


On Fri, Mar 11, 2016 at 2:00 PM, Grayce Liu < qrayce.liu(a)lacitv.orq > wrote 
Hi, Dani, 

Hope all is well. Stephen and I are here to review. Thanks! 

Best, 

Grayce Liu 
General Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



















Empower Yourself. Empower Your Community. Empower LA. 


On Fri, Mar 11, 2016 at 1:35 PM, Dani Charleston < dani.charleston@evervonecounts.com > 
wrote: 

Hi All, 

I have drafted an email for the eLect Notify service - who is on par to review and approve? 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

00(9 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


















Subject: Fwd: Re: Quick Meeting 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:17:56 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:17:58 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Wed Mar 09 2016 02:34:31 GMT+1100 (AEDT) 

Subject: Re: Quick Meeting 
To: Jose Galdamez 

Cc: Stephen Box , Grayce Liu , Holly Wolcott, Richard Truong , Christopher Garcia , Isaias Cantu 
, Dominic Gonzalez , Jose Medina 

Hi Jose, 

I will go ahead and get a training set up for Friday at 1pm PT! 

As far as what has been provided compared to what was expected I will have Dominic give you a 
call today. There is no reason a print function should be present and we can guickly get that 
fixed. 

Dominic please give Jose a call today to make sure we are providing exactly what is needed for 
them to complete their mock voting day. 

Thank you, 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charlestongievervonecoLints.com 
Website: www.everyonecounts.com 

ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Mon, Mar 7, 2016 at 6:50 PM, Jose Galdamez < iose.craldamez@lacitv.ora > wrote: 

Hi Dani, 

Last Thursday (3/3/16) ELA did a Poll Mock up for Online Voting. 

ELA used the Voter Management tool to register voters, and also used the OPNC voting test 
application provided by Jose Medina. 

The voting test application was not the same as the one that Dominic showed us during 
Wednesday's (3/2/16) meeting. The page displayed at the end, before casting the ballot, is 
completely different. It instructs the voter to print , save or click finish at the top of the page. 
Please remove those instruction and make it the same as what E1C showed ELA and CLK on 
Wednesday. 











Also, please give me access to the SCNC Sample Ballot and provide ELA the Ballot Style 
Calculator for OPNC. 

Per Richard's request, ELA is available for Voter Management training on the following dates: 

3/8 - 2pm-5pm 
3/9 - 11:00- 1pm 
3/11 - 1pm- 3pm 

Thank you, 


On Fri, Mar 4, 2016 at 11:05 AM, Dani Charleston < dani.charleston@evervonecounts.com > 
wrote: 

Hi Everyone, 

I am happy to be back and had a great chat with Dominic and Jose today about the elections. 

I think it is imperative that we have a quick meeting with those that need to be involved to 
discuss the training we still need to complete. 

To address Stephen's email about being able to work through the entire election day 
process: 

• The training Dominic provided should have provided for the process to be used on 
election day 

• There is NO access to the voter registration portal on Election day. As discussed, if you 
try to use the VR portal on election day your voters will not be able to cast their vote. 

We still need a training with the NCs that will be responsible for approving the registrations 
that occur before election day using the portal. I also want to confirm a few details prior to 
handing out log in information to anyone for voter management. 

Please let me know some times that would work for you all on Monday please. 

Thanks, 

Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


Sincerely, 








Jose Galdamez 
Elections Coordinator 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web j www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: Fwd: Re: L&A Testing - Panorama City NC 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:01 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:18:02 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Isaias Cantu 

Date: Wed Mar 09 2016 02:30:37 GMT+1100 (AEDT) 

Subject: Re: L&A Testing - Panorama City NC 
To: Dominic Gonzalez 

Cc: Jose Medina , Dani Charleston , Richard Truong , Peter Flores , Jinny Pak , 
stephen.box@lacitv.com , Mayra Puchalski, Christopher Garcia , Holly Wolcott, Grayce Liu , Jose 
Galdamez 

Dominic, 

In regards to the Spanish term NPI, will the email that contains a voter's username and pin 
information be sent in English or Spanish? I ask because I think it might be confusing if the 
email is in English and has the word "PIN" while the Spanish login page would ask for a "NPI". 


On Fri, Mar 4, 2016 at 6:35 PM, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 
wrote: 

Thank you EZ, 

We have fixed the alpha sort order of the two contests for Panorama City NC, the allowed back 
in message I addressed in another email, and in Spanish, NPI (numero personal de 
identificacion) is a translation of the acronym PIN (personal identification number). This may 
be changed to PIN if the consensus is that NPI might confuse voters. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominie.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Thu, Mar 3, 2016 at 11:33 PM, Isaias Cantu 
Jose, 



> wrote: 



























The Fix Tracker is attached. 


We've tested the system for Panorama City NC. We've kept track of the votes we've cast, 
its helpful. 


Isaias Cantu 

"Dream with your eyes wide open." 


Isaias Cantu 


Dream with your eyes wide open. 



Subject: Fwd: Re: Widget 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:00 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:18:03 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Tue Mar 08 2016 13:49:26 GMT+1100 (AEDT) 

Subject: Re: Widget 
To: Sevak Paramazian 

Cc: Dominic Gonzalez , Stephen Box , Richard Truong , Jose Galdamez 
Hi Sevak, 

Thanks for the update. Looks like some URLs in the doc, including DLANC, were not listed with the right 
app/instance IDs. This is why the application was defaulting to https://prod-e r...l. Please find attached the 
spreadsheet with updated URLs. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Mon, Mar 7, 2016 at 4:20 PM, Sevak Paramazian < sevak.paramazian@lacitv.ora > wrote: 

Hi Jose, 

I just tested the URL For DLANC and got the following error. 
https://empowerla.everyonecounts.com/app/5433/11171 

is being forwarded to https ://prod-elect- 
app01.dc2.ec.loc/app/5433/11171 . 

Please double check all URLs. 

Thank you, 

On Mon, Mar 7, 2016 at 3:05 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

Hi Sevak, 

The domain for our applications should https://empowerla.everyonecounts.com/ . You will receive an error if 
you attempt to use the https://prod-eiect-app0i.dc2.ec.ioc/ domain as it sits behind our firewalls. 

I have attached the spreadsheet with the URLs for your reference. Please let me know if you have 
additional questions. Thank you! 

































Best Regards, 


Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 

On Mon, Mar 7, 2016 at 11:00 AM, Sevak Paramazian < sevak.paramazian(a)lacitv.orcr > 
wrote: 

Hi Dominic, 

I go this from Nathan from BOE. 

I've updated the widget. 

If they use: 

<input name="referer" type="hidden" value="ElC"> 

<input name="language" type="hidden" value="en"> <!-- Language defined with language tag-> 
it should take them to their desired URLs. 

I get errors like this when trying to pull up some of their URLS. I assume the problem is on their side. 

https://prod-elect-app01.dc2.ec.loc/app/5449/11219 

I looked over the Voter Landing Page and it is pointing to our registration pages. 

Please let me know when the page has been updated. 

Thank you, 

Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 

































Empower Yourself. Empower Your Community. Empower LA. 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 













Subject: Fwd: Re: Fix Tracker and Control Fails 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:10 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:18:12 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Isaias Cantu 

Date: Wed Mar 02 2016 11:40:39 GMT+1100 (AEDT) 

Subject: Re: Fix Tracker and Control Fails 
To: Jose Medina 

Cc: Jose Galdamez , Christopher Garcia , Richard Truong , Dominic Gonzalez , Dani Charleston 
Jose, 

Great working with you and your team. Let us know when we're up to bat. 


On Tue, Mar 1, 2016 at 4:38 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Thank you, EZ. I'll be sure to let the team know. 

Thank you to your team for the continuous testing and turnaround time on our requests. The L&A testing 
should be a much smoother phase now that we've ironed out the kinks. We'll revisit the testing duties in our 
meeting tomorrow. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Tue, Mar 1, 2016 at 4:11 PM, Isaias Cantu < isaias.cantu@lacitv.org > wrote: 

Jose, 

Diane finished the testing of the Korean. Much better and smoother transition due to white noise 
reduction. Thumbs up to your crew. 

On Tue, Mar 1, 2016 at 3:20 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

EZ, 

We re-opened the Olympic Park Korean IVR app for Diane to test the reduction of white noise. Should 
be one of the last things to test. 

We are now working on the Region 1 ballots (Panorama City and Sylmar) which will be the first two 
elections to go through L&A testing. 






























Best Regards, 


Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 

On Tue, Mar 1, 2016 at 2:55 PM, Isaias Cantu < isaias.cantu(a)lacitv.orcr > wrote: 

Jose. 

We've completed the testing to all of the control failures. Unless there's anything else we 
were supposed to test for the UAT, we're done. 

Let us know when we should be ready for the L&A testing. 


On Tue, Mar 1, 2016 at 2:21 PM, Jose Medina < iose.medina@evervonecounts.com > 
wrote: 

EZ and Diane, 

The edits to the white noise has been pushed. Please feel free to resume your testing. The issue 
with the 0 is a work in progress. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 

On Tue, Mar 1, 2016 at 12:56 PM, Isaias Cantu < isaias.cantu(a)lacitv.ora > wrote: 
Thank you, Jose and Diane. 


























































On Tue, Mar 1, 2016 at 12:21 PM, Jose Medina 
< iose.medina@evervonecounts.com > wrote: 

Diane, 

Thank you again for taking the time to meet with me today. 

EZ - we were able to successfully identify the flow of the audio for the Korean IVR. Additionally, 
we will make an edit to one file to reduce the amount of white noise. This will address line item 
#17 on the fix tracker. Furthermore, Diane provided additional information for line item #25. I 
will send you a note when the system is updated. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 


On Tue, Mar 1, 2016 at 9:35 AM, Jose Medina 
< iose.medina@everyonecounts.com > wrote: 

Thank you, Diane. I'll send you a meeting invite shortly for 1030. I'd like to share screen with 
you to resolve some items. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity 
to which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking 
any action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this 
message by mistake and delete this email from your system. Thank you. 

On Tue, Mar 1, 2016 at 7:38 AM, Diane Park < diane.m.park@lacitv.orq > wrote: 
Hi Jose, 

Mornings are generally best for me-so either 10:30-11 or the 11-11:30. 


Thanks, 





























































Diane 


Diane Park 
Project Coordinator 
City of Los Angeles 

Office of the City Clerk - Election Division 
(213) 978-0418 
(213) 978-0376 FAX 
diane.m.park(Q>lacity.orq 


On Mon, Feb 29, 2016 at 5:44 PM, Jose Medina 
< iose.medina(a)evervonecounts.com > wrote: 

EZ and Diane, 

Pardon my delay as I did not have an opportunity to reach out today. I would like to 
setup a quick call tomorrow morning or afternoon to run through the steps. 

Diane - please let me know what time works best for you and I will setup a webex for 
us. 

10:30 - 11:00am 
11:00- 11:30am 
1:30 - 2:00pm 
2:00 - 2:30pm 

Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or 
entity to which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing 
or taking any action in reliance on the contents of this information is prohibited. Please notify the sender if you have 
received this message by mistake and delete this email from your system. Thank you. 


On Mon, Feb 29, 2016 at 4:17 PM, Isaias Cantu < isaias.cantu(a)lacitv.orq > 
wrote: 

Jose, 

They are checking the system as we speak. 

By any chance, did you get a chance to call Diane Park in our office. She's 
the Korean speaker who is testing the IVR. She mentioned that she left 
you a message. 

If not, you can reach her at (213) 978-0444 . 

On Mon, Feb 29, 2016 at 4:09 PM, Jose Medina 
< iose.medina(a)evervonecounts.com > wrote: 





















Thanks for the update, EZ. The next controlled failure we are able to conduct is the 
following message: 


The voting system is currently experiencing 
some technical difficulties. If you would like to 
speak to an Election call center 
representative, press 0 or try again later. 

Please let me know when you are ready to test the early message. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 

Phone: 920.643.0469 

Email: iose.medina@evervonecounts.com 

Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the 
person or entity to which it is addressed. If you are not the intended recipient you are notified that disclosing, 
copying, distributing or taking any action in reliance on the contents of this information is prohibited. Please notify 
the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Mon, Feb 29, 2016 at 3:32 PM, Isaias Cantu 
< isaias.cantu(a)lacitv.orq > wrote: 

Jose, 

All testers got the closed message. 

Can we get the technical difficulties test? 

On Mon, Feb 29, 2016 at 2:55 PM, Isaias Cantu 
< isaias.cantu(a)lacitv.orq > wrote: 

Ok. 

I'm waiting for the Cantonese translator to test the too late. Then 
we can move to the next portion of the test. 


On Mon, Feb 29, 2016 at 2:54 PM, Jose Medina 
< iose.medina(a)evervonecounts.com > wrote: 

Yes, I can confirm we received the data at 12:02pm today. Peter has also 
forwarded the password to Dominic about 10 mins ago. We will review to 
ensure it is complete. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 

Phone: 920.643.0469 

Email: iose.medina@everyonecounts.com 

























Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use 
of the person or entity to which it is addressed. If you are not the intended recipient you are notified 
that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Mon, Feb 29, 2016 at 2:41 PM, Isaias Cantu 
< isaias.cantu@lacitv.orq > wrote: 

I just wanted to confirm that you received the candidate filing 
information for Sylmar and Panorama City. 

Peter wanted to know where you want the password sent. 


.Forwarded message -. 

From: Jose Medina < iose.medina@evervonecounts.com > 
Date: Mon, Feb 29, 2016 at 1:40 PM 
Subject: Re: Fix Tracker and Control Fails 
To: Isaias Cantu < isaias.cantu@lacitv.org> 


EZ, 

The applications are ready for you to test the message that is read after 
the application has closed. Feel free to dial all languages when your 
team is ready. 

Also, I understand you still need to test the message for when the 
election is not yet open. Once you are done testing the closed message 
we can then transition to this early message. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the 
use of the person or entity to which it is addressed. If you are not the intended recipient you are 
notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and 
delete this email from your system. Thank you. 


On Mon, Feb 29, 2016 at 1:36 PM, Isaias Cantu 
< isaias.cantu@lacitv.orq > wrote: 

Jose, 

Any word on when we can continue the controlled failure 
testing? 





























..- Forwarded message -. 

From: Isaias Cantu < isaias.cantu(a)lacitv.org > 

Date: Mon, Feb 29, 2016 at 8:54 AM 
Subject: Re: Fix Tracker and Control Fails 
To: Dominic Gonzalez 

< dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, Dani 
Charleston < Dani.Charleston@evervonecounts.com >. Jose 
Galdamez < iose.qaldamez(a)lacitv.orq > . Christopher Garcia 
< Christopher.qarcia(a)lacitv.orq >, Richard Truong 
< richard.truonq(a)lacitv.orq >, Mayra Puchalski 
< mavra.puchalski(a>lacitv.orq > , Jinny Pak 
< iinny.pak(a)lacitv.orq > 


Good morning, Dominic, 

Any update? I'll need to let my testers know when it's ready. 
Thank you. 

On Fri, Feb 26, 2016 at 3:20 PM, Dominic Gonzalez 
< dominic.qonzalez@evervonecounts.com > wrote: 

I'm taking a look into this EZ. 


Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalezPevervonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely 
for the use of the person or entity to which it is addressed. If you are not the intended 
recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received 
this message by mistake and delete this email from your system. Thank you. 

On Fri, Feb 26, 2016 at 2:55 PM, Isaias Cantu 
< isaias.cantu(a)lacitv.orq > wrote: 

Dominic, 

Can you all check the system? My tester is saying all you 
get is the welcome message. 

On Fri, Feb 26, 2016 at 2:36 PM, Dominic Gonzalez 
< dominic.qonzalez@evervonecounts.com > wrote: 

Okay all, the applications have been configured to be 
past the election date. 


Best regards. 







































Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended 
solely for the use of the person or entity to which it is addressed. If you are not the 
intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the 
sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Fri, Feb 26, 2016 at 2:10 PM, Isaias Cantu 
< isaias.cantu(a)lacitv.orq > wrote: 

Okay, Dominic. Can we try the too late? 


On Fri, Feb 26, 2016 at 11:46 AM, Dominic Gonzalez 
< dominic.qonzalez(a)evervonecounts.com > wrote: 
Good morning EZ, 

The system is all set for technical difficulties 
across all applications. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and 
intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, 
distributing or taking any action in reliance on the contents of this information is 
prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 

On Fri, Feb 26, 2016 at 11:27 AM, Isaias Cantu 
< isaias.cantu(a)lacitv.orq > wrote: 

Good morning, Dominic, 

Please set the system up to test for technical 
difficulties. I'll notify you when staff has finished 
testing that so we can do the other two. 


On Fri, Feb 26, 2016 at 11:24 AM, Dominic 


































Gonzalez 

< dominic.qonzalez(a)evervonecounts.com > 

wrote: 

Good morning EZ, 

Jose is out of the office today but I can set the 
applications to certain states so you may test 
the technical difficulties message. The too late 
/ early / and unreleased messages are 
accessed via mutually exclusive states and 
must be set manually. Would you like me to set 
each on a schedule for testing purposes or 
would you like to ping me when you are ready 
to test the different states. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential 
and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that 
disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you 
have received this message by mistake and delete this email from your 
system. Thank you. 

On Fri, Feb 26, 2016 at 11:16 AM, Isaias 
Cantu < isaias.cantu(a)lacitv.orcr > wrote: 

Jose, 

Is the control fail test portion enabled? The 
team is trying to test, and they aren't 
getting the technical difficulties or too 
late/early messages. 

On Wed, Feb 24, 2016 at 4:38 PM, Jose 
Medina 

< iose.medina@evervonecounts.com > wrote: 
EZ, 

Pardon the delayed response as I was asked to 
travel last minute and have limited access to 
email. I was able to reach our team and they 
have initiated a control failure for the English 
Olympic Park app. Feel free to dial now. 


Best Regards, 


































Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is 
confidential and intended solely for the use of the person or entity 
to which it is addressed. If you are not the intended recipient you 
are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. 
Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 

On Wed, Feb 24, 2016 at 3:40 PM, Isaias 
Cantu < isaias.cantu@lacitv.orq > wrote: 
Jose, 

I have attached today's fix tracker. 
Some quick notes. 

1) There still seems to be issues with 
#17 and #35 

2) I added in #36 because this is the 
second time I get the same "glitch" 
when trying to send my ballot. 

That being said, we're ready for the 
control fails. Please let me know when 
the system is ready for us to test. 


Isaias Cantu 

Neighborhood Council Election 
Administrator 

Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (2131 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacitv.org 


http://clerk.lacity.org/Election 





































Isaias Cantu 

Neighborhood Council Election 
Administrator 

Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (2131 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacitv.orq 

http://clerk.lacitv.org/Election 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacity.org 

http://clerk.lacity.org/Election 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 


Phone: (213) 978-0444 




































Fax: (213) 978-0376 
Isaias.Cantu@lacitv.org 


http://clerk.lacity.org/Election 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacitv.org 

http://clerk.lacitv.org/Election 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacity.org 

http://clerk.lacity.org/Election 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 


































Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (2131 978-0444 
Fax: (2131 978-0376 
Isaias.Cantu@lacity.org 

http://clerk.lacity.org/Election 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (2131 978-0444 
Fax: (2131 978-0376 
Isaias.Cantu@lacitv.org 

http://clerk.lacity.org/Election 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (2131 978-0444 
Fax: (2131 978-0376 
Isaias.Cantu@lacity.org 


http://clerk.lacity.org/Election 































Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias. Cantu (5)lacitv.orq 

http://clerk.lacitv.org/Election 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias. Cantu (adacity.orq 

http://clerk.lacitv.org/Election 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 























Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias. Cantu (5)lacitv.orq 


http://clerk.lacitv.org/Election 




Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.ora 

http://clerk.lacitv.org/Election 




MV LA Click Here 

Til to 

■ ■ Learn More 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 





















Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.orq 

http://clerk.lacitv.org/Election 



Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.orq 

http://clerk.lacity.org/Election 
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Subject: Fwd: Updated Invitation: eLect Encrypt Install / Run-through @ Wed Mar 2, 2016 
2:30pm - 3:30pm (Jose ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:13 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:18:14 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Mar 02 2016 07:25:44 GMT+1100 (AEDT) 

Subject: Updated Invitation: eLect Encrypt Install / Run-through @ Wed Mar 2, 2016 2:30pm - 
3:30pm (Jose ELA Calender) 

To: iose.qaldamez@lacitv.org, kaveh.hedavatzadeh@everyonecounts.com , Dominic Gonzalez , 
isaias.cantu@lacitv.org , Michael Siu , peter.flores@lacity.org , iav@empowerla.org , 
sevak.paramazian@lacitv.org 


This event has been changed. 

eLect Encrypt Install / Run-through more details » 

1. Please join my meeting, Mar 2, 2016 at 2:30 PM PST. 
https://qlobal.qotomeetinq.eom/ioin/151574573 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (646) 749-3131 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 151-574-573 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Wed Mar 2, 2016 2:30pm - 3:30pm Pacific Time 
Where Changed: Conference 78 (map ) 

Video call https://plus.qooqle.com/hanqouts/ /evervonecounts.com/iose-medina 
Calendar Jose ELA Calender 


Who 


• Jose Medina organizer 

• kaveh.hedavatzadeh@everyonecounts.com 

. Dominic Gonzalez 

• isaias.cantu@lacitv.org 

• iose.qaldamez@lacitv.org 

• Michael Siu 

. peter.flores@lacitv.org 

• iay@empowerla.org 

. sevak.paramazian@lacity.org 


Going? Yes - Maybe - No more options» 


Invitation from Google Calendar 

You are receiving this email at the account iose.galdamez@lacity.org because you are subscribed for updated invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 



























Subject: Fwd: Invitation: eLect Encrypt Install / Run-through @ Wed Mar 2, 2016 2:30pm - 
3:30pm (Jose ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:14 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:18:16 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Mar 02 2016 07:25:37 GMT+1100 (AEDT) 

Subject: Invitation: eLect Encrypt Install / Run-through @ Wed Mar 2, 2016 2:30pm - 3:30pm 
(Jose ELA Calender) 

To: iose.qaldamez@lacitv.org, kaveh.hedavatzadeh@evervonecounts.com , 
isaias.cantu@lacitv.org , peter.flores@lacitv.org , sevak.paramazian@lacitv.org , Michael Siu , 
Dominic Gonzalez , iav@empowerla.org 


eLect Encrypt Install / Run-through more details » 

1. Please join my meeting, Mar 2, 2016 at 2:30 PM PST. 
https://qlobal.qotomeetinq.eom/ioin/151574573 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 

Dial +1 (646) 749-3131 

Access Code: BHHK 

Audio PIN: Showr^iffeHoming the meeting 

Meeting ID: 151-574-573 

GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 

When Wed Mar 2, 2016 2:30pm - 3:30pm Pacific Time 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 

Calendar Jose ELA Calender 

Who . Jose Medina -organizer 

• kaveh.hedavatzadeh@evervonecounts.com 

• isaias.cantu@lacitv.org 

• peter.flores@lacitv.org 

• sevak.paramazian@lacitv.org 

• Michael Siu 

. Dominic Gonzalez 

• iose.qaldamez@lacitv.org 

• iav@empowerla.org 

Going? Yes - Maybe - No more options» 

Invitation from Google Calendar 

You are receiving this email at the account iose.galdamez@lacity.org because you are subscribed for invitations on calendar Jose ELA Calender. 

To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 






























Subject: Fwd: Invitation: EmpowerLA! - E1C Planning @ Weekly from 1:30pm to 2:30pm on 
Wednesday from Wed Mar 9 to Wed Jul 6 (Jose ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:17 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:18:18 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Thu Feb 25 2016 08:16:47 GMT+1100 (AEDT) 

Subject: Invitation: EmpowerLA! - E1C Planning @ Weekly from 1:30pm to 2:30pm on 
Wednesday from Wed Mar 9 to Wed Jul 6 (Jose ELA Calender) 

To: iose.qaldamez@lacitv.org, mayra.puchalski@lacitv.org . Holly Wolcott, Dani Charleston , 
peter.flores@lacity.org , derek.loi@lacitv.org , iinnv.pak@lacitv.org , Dominic Gonzalez , 
christopher.qarcia@lacitv.org , Richard Truong , isaias.cantu@lacity.org, Greg Allison , 
arin.abedian@lacitv.org , stephen.box@lacitv.org , qravce.liu@lacitv.org , Shelley Furse , 
sevak.paramazian@lacitv.org 

Cc: Sheri Charleston 


EmpowerLA! - E1C Planning 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122^ 

Access Code:mmj 

Audio PIN: Showr^ifteHommg the meeting 


Meeting ID: 216-771-165 


more details » 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Weekly from 1:30pm to 2:30pm on Wednesday from Wed Mar 9 to Wed Jul 6 Pacific Time 
Where Jefferson Room ( map ) 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 
Calendar Jose ELA Calender 


Who 


• Jose Medina organizer 

. mavra.puchalski@lacitv.org 

• Holly Wolcott 

• Dani Charleston 

• peter.flores@lacity.org 
. derek.loi@lacitv.org 

• iinnv.pak@lacitv.org 

• iose.qaldamez@lacitv.org 

• Dominic Gonzalez 

• christopher.qarcia@lacitv.org 

• Richard Truong 

. isaias.cantu@lacity.org 

• Greg Allison 

• arin.abedian@lacitv.org 

• stephen.box@lacitv.org 

• qravce.liu@lacitv.org 































. Shelley Furse 

• sevak.paramazian@lacitv.org 

• Sheri Charleston - optional 

Going? All events in this series: Yes - Maybe - No more options » 

Invitation from Google Calendar 

You are receiving this email at the account jose.galdamez(g)lacity.org because you are subscribed for invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 
Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 













Subject: Fwd: Updated Invitation: EmpowerLA! - E1C Planning @ Wed Mar 2, 2016 1:30pm - 
2:30pm (Jose ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:18 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:18:20 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Thu Feb 25 2016 08:16:31 GMT+1100 (AEDT) 

Subject: Updated Invitation: EmpowerLA! - E1C Planning @ Wed Mar 2, 2016 1:30pm - 2:30pm 
(Jose ELA Calender) 

To: iose.qaldamez@lacitv.org. qravce.liu@lacitv.org . Shelley Furse , 
christopher.qarcia@lacitv.org . peter.flores@lacitv.org . arin.abedian@lacitv.org , 
isaias.cantu@lacitv.org . sevak.paramazian@lacitv.org . Dominic Gonzalez , Holly Wolcott, 
derek.loi@lacitv.org . stephen.box@lacitv.org . mavra.puchalski@lacitv.org . Richard Truong , Greg 
Allison , iinnv.pak@lacitv.org . Dani Charleston 
Cc: Sheri Charleston 


This event has been changed. 

EmpowerLA! - E1C Planning 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code ) 

Audio PIN: Shown after joining the meeting 


more details » 


Meeting ID: 216-771-165 

GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Changed: Wed Mar 2, 2016 1:30pm - 2:30pm Pacific Time 
Where Jefferson Room ( map ) 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 
Calendar Jose ELA Calender 


Who 


• Jose Medina organizer 
. qravce.Iiu@lacitv.org 

• iose.qaldamez@lacity.org 

• Shelley Furse 

. christopher.qarcia@lacitv.org 

. peter.flores@lacitv.org 

• arin.abedian@lacitv.org 

• isaias.cantu@lacitv.org 

• sevak.paramazian@lacitv.org 

• Dominic Gonzalez 

• Holly Wolcott 

. derek.loi@lacity.org 
. stephen.box@lacitv.org 

• mavra.puchalski@lacitv.org 































• Richard Truong 

• Greg Allison 

• iinnv.pak@lacitv.orq 

• Dani Charleston 

• Sheri Charleston optional 


Going? Yes - Maybe - No more options» 


Invitation from Google Calendar 

You are receiving this email at the account jose.galdamez@lacity.org because you are subscribed for updated invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 













Subject: Fwd: Re: Fix Tracker 021816 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:19 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:18:20 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Feb 24 2016 12:54:55 GMT+1100 (AEDT) 

Subject: Re: Fix Tracker 021816 
To: Isaias Cantu 

Cc: Dominic Gonzalez , Dani Charleston , Jose Galdamez , Mayra Puchalski, Richard Truong , 
Christopher Garcia , Jinny Pak 

Hi EZ, 

Item #17 on the fix tracker has been pushed for your review. Line item #25 is pending review from QAto be 
released. I will notify you as soon as it is completed. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Mon, Feb 22, 2016 at 6:36 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

Hi EZ, 

The Spanish IVR app was completed and release today. However, the Korean apps continue to be a work in 
progress. I will provide an update early tomorrow to give you a timeframe of delivery. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 




The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 




















































information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Thu, Feb 18, 2016 at 4:26 PM, Isaias Cantu < isaias.cantu@lacitv.org > wrote: 
Jose, 

Attached is today's fix tracker. 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacitv.org 

http://clerk.lacity.org/Election 




■ MV LA Click Here 

U 

311 *• 

■ ■ Learn More 











Subject: Fwd: Invitation: EmpowerLA! - E1C Planning @ Weekly from 10am to 11am on 
Wednesday from Wed Feb 17 to Wed Jul 6 (Jose ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:24 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:18:26 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Sat Feb 20 2016 08:53:58 GMT+1100 (AEDT) 

Subject: Invitation: EmpowerLA! - E1C Planning @ Weekly from 10am to 11am on Wednesday 
from Wed Feb 17 to Wed Jul 6 (Jose ELA Calender) 

To: iose.qaldamez@lacitv.org . Dani Charleston , Holly Wolcott, arin.abedian@lacitv.org . 
derek.loi@lacitv.org . Richard Truong , Shelley Furse , isaias.cantu@lacitv.org , 
mavra.puchalski@lacity.org . qravce.liu@lacitv.org . peter.flores@lacitv.org . 

stephen.box@lacitv.org . Dominic Gonzalez , sevak.paramazian@lacitv.org . iinnv.pak@lacitv.orq. 
Greg Allison , christopher.garcia@lacitv.org 
Cc: Sheri Charleston 


EmpowerLA! - E1C Planning 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122^ 

Access Code:mmj 

Audio PIN: Showr^ifteHommg the meeting 


Meeting ID: 216-771-165 


more details » 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Weekly from 10am to 11am on Wednesday from Wed Feb 17 to Wed Jul 6 Pacific Time 
Where Jefferson Room ( map ) 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 
Calendar Jose ELA Calender 


Who 


• Jose Medina organizer 

• Dani Charleston 

• Holly Wolcott 

. arin.abedian@lacitv.org 

• derek.loi@lacitv.org 
. Richard Truong 

• Shelley Furse 

• isaias.cantu@lacitv.org 

• mayra.puchalski@lacitv.org 

• qravce.liu@lacitv.org 

• peter.flores@lacitv.org 

. stephen.box@lacitv.org 

• Dominic Gonzalez 

. sevak.paramazian@lacitv.org 

• iinny.pak@lacitv.org 

• Greg Allison 






























. christopher.qarcia@lacitv.org 

• iose.qaldamez@lacitv.org 

• Sheri Charleston - optional 

Going? All events in this series: Yes - Maybe - No more options » 

Invitation from Google Calendar 

You are receiving this email at the account iose.galdamez@lacity.org because you are subscribed for invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 
Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 














Subject: Fwd: Fwd: Updated Invitation: EmpowerLA! - E1C: Executive Team Planning Meeting 
@ Weekly from 2:30pm to 3pm on Monday from Mon Aug 24, 2015 to Mon Feb 15 (Jose ELA 
Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday, June 4, 2018 12:18:25 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:18:27 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Galdamez 

Date: Tue Mar 01 2016 08:15:35 GMT+1100 (AEDT) 

Subject: Fwd: Updated Invitation: EmpowerLA! - E1C: Executive Team Planning Meeting @ 
Weekly from 2:30pm to 3pm on Monday from Mon Aug 24, 2015 to Mon Feb 15 (Jose ELA 
Calender) 

To: Stephen Box 


.Forwarded message -. 

From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Fri, Feb 19, 2016 at 1:52 PM 

Subject: Updated Invitation: EmpowerLA! - E1C: Executive Team Planning Meeting @ Weekly 
from 2:30pm to 3pm on Monday from Mon Aug 24, 2015 to Mon Feb 15 (Jose ELA Calender) 
To: iose.aaldamez@lacitv.orCT. mavra.puchalski@lacitv.orCT . stephen.box@lacitv.org . Richard 
Truong < richard.truonq@lacitv.orq >. peter.flores@lacity.org . Shelley Furse 
< shellev.furse@evervonecounts.com >. Christopher.qarcia@lacity.orcr . Dani Charleston 
< dani.charleston@evervonecounts.com >. Michael Siu < michael.siu@evervonecounts.com > , 
isaias.cantu@lacitv.org , Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. 
anna.martinez@lacitv.org . Holly Wolcott < hollv.wolcott@lacitv.orq > . iinnv.pak@lacitv.org 


This event has been changed. 

EmpowerLA! - E1C: Executive Team Planning Meeting more details » 

Purpose: Weekly PM checkpoint meeting (status, planning) for just EmpowerLA, E1C and City Clerk re: 

1. Voter Registration 

2. Elections 


1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571)317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 

Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 


Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Changed: Weekly from 2:30pm to 3pm on Monday from Mon Aug 24, 2015 to Mon Feb 15 Pacific Time 
Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 
Calendar Jose ELA Calender 





























Who 


• Jose Medina organizer 

. iose.qaldamez@lacitv.org 

• mayra.puchalski@lacitv.org 

• stephen.box@lacitv.org 

. Richard Truong 

• peter.flores@lacitv.org 

• Shelley Furse 

• christopher.qarcia@lacitv.org 

• Dani Charleston 

• Michael Siu 

. isaias.cantu@Jacity.org 

• Dominic Gonzalez 

. anna.martinez@lacitv.org 

• Holly Wolcott 

• iinny.pak@lacitv.org 


Going? All events in this series: Yes - Maybe - No more options » 


Invitation from Google Calendar 

You are receiving this email at the account iose.galdamez@lacity.org because you are subscribed for updated invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
























Empower Yourself. Empower Your Community. Empower LA. 



LEADERSHIP ACADEMY 


) 











Subject: Fwd: Out of Office Re: E1C VR App Testing 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:27 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:18:29 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Sat Feb 13 2016 07:02:06 GMT+1100 (AEDT) 

Subject: Out of Office Re: E1C VR App Testing 
To: iose.aaldamez@lacitv.org 

Thank you for your email. I am out of the office Wednesday 2/10 through Friday 2/12. I will respond to your email as 
soon as I am able. Thank you! 


Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 
























Subject: Fwd: Re: Delay on IVR 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:29 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:18:30 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Sat Feb 13 2016 06:07:33 GMT+1100 (AEDT) 

Subject: Re: Delay on IVR 
To: Isaias Cantu 

Cc: Jose Galdamez , Richard Truong , Stephen Box , Christopher Garcia , Grayce Liu , Jinny Pak , 
Dominic Gonzalez , Jose Medina 

Absolutely again I apologize. 

Thanks, 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Fri, Feb 12, 2016 at 1:06 PM, Isaias Cantu < isaias.cantu@lacitv.orq > wrote: 

Thank you for letting us know, Dani. 

Please let us know as soon as you can so that we can reguest translations from our vendor. 


On Fri, Feb 12, 2016 at 11:03 AM, Dani Charleston < dani.charleston@evervonecounts.com > 
wrote: 

Hi Everyone, 

I regret to report we will not have IVR updated today as we had hoped. Because of the 
foreign languages we are running some tests but I think its an audio file issue and I need 
Dominic to assist with this when he returns. 

I will let you know if we find out anything more -1 don't believe this has anything to do with 
the functionality of the system as the structure is the same across all languages, its the files 
that are different. 

Thank you, 


Dani Charleston 










Elections Services Manager 

Election Administration - Help Desk - Training 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.evervonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.orq 

http://clerk.lacity.org/Election 



MV LA Click Here 

Til ° 

■ ■ Learn Prtore 












Subject: Fwd: Re: Follow Up 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:29 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:18:31 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Fri Feb 12 2016 04:26:45 GMT+1100 (AEDT) 

Subject: Re: Follow Up 
To: Richard Truong 

Cc: Stephen Box , Grayce Liu , Jose Galdamez , Isaias Cantu , Jinny Pak , Christopher Garcia , 
Peter Flores , Jose Medina , Dominic Gonzalez 

Thanks Richard! 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.evervonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Wed, Feb 10, 2016 at 5:11 PM, Richard Truong < richard.truonq@lacitv.orq > wrote: 

Hi Dani, 

CLK will follow ELA's and your schedule on this so Friday is fine. Regarding the meeting, we'll 
have our regular E1C/ELA/CLK meeting Wednesday 2/17 at 10am. You can piggyback off this 
meeting if you like. 

Thanks, 


Richard H. Truong 

Director - Systems Division 

Office of the City Clerk - City of Los Angeles 

Richard.Truonq(a)lacitv.ora 


213-978-0351 
















On Wed, Feb 10, 2016 at 2:57 PM, Dani Charleston < dani.charleston@evervonecounts.com > 
wrote: 

I will wait for some feedback and if I get no other suggestions we'll schedule it for Friday the 
19th as requested by Stephen. 

Additionally, I know Monday is a holiday, but I'd like to schedule our touch base meeting that 
normally happens on Monday for another day next week as there are some key items I need 
to have addressed. 

Thank you, 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.everyonecounts.com 

O 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Wed, Feb 10, 2016 at 4:43 PM, Stephen Box < stephen@empowerla.org > wrote: 
Friday from 1-2 is my first choice 
Thursday from 1-2 is my second choice 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 















Empower Yourself. Empower Your Community. Empower LA. 




LEADERSHIP ACADEMY 


) 


On Wed, Feb 10, 2016 at 11:29 AM, Dani Charleston 
< dani.charleston@evervonecounts.com > wrote: 

Hi Everyone, 

I have attached the spreadsheet here regarding ElC's recommendations for election 
day. This is revised to only utilize data from 2010, 2012, 2014 as advised yesterday 
(which did change up the numbers so thank you!). 

Additionally I have the following times available next week to review Voter Management 
for the purpose of Election Day/Same Day Registration 
Thursday: Anytime between llam-2pm PT 
Friday: Anytime between llam-2pm PT 

We need to do a training with the individuals that are in charge for approving voter 
registrations and discuss the plan for dealing with those that need to provide more 
information. That is a separate training than the one discussed on the call. 

Thanks, 

Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.evervonecounts.com 

ooo 




















The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 



Subject: Fwd: Re: IVR Meeting? 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:32 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:18:33 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Thu Feb 11 2016 09:52:21 GMT+1100 (AEDT) 

Subject: Re: IVR Meeting? 

To: Isaias Cantu 
Cc: Jose Galdamez 

Yep absolutely agree - 

I was not aware (my fault) of the Friday deadline. I do know that the EA working on corrections 
is planning to complete the IVR fixes tomorrow, but I will need to meet with him and will 
probably have him join our call. 

Same time as normal - thanks for pointing that out:) 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.everyonecounts.com 

o o © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Wed, Feb 10, 2016 at 4:29 PM, Isaias Cantu < isaias.cantu@lacitv.ora > wrote: 

Dani, 

At this point, we've provided Jose our list of corrections for the IVR test. He was supposed to 
get back to us regarding these corrections so that we could double check them by this Friday. 

I think we should have the meeting and discuss whether this means we're extending the 
testing phase. 


On Wed, Feb 10, 2016 at 2:20 PM, Dani Charleston < dani.charleston@evervonecounts.com > 
wrote: 

Hi Guys, 

I don't know who all is in charge of the IVR meeting (I think you two) - our Jose is out of the 
office for the remainder of the week and Dominic is out of the country so it's just me. 

I don't have much of an update as I'm working with another EA to work on your IVR election 










while Dominic is gone. Would you mind if we move/cancel this week's meeting? 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.everyonecounts.com 

o o © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacitv.org 

http://clerk.lacitv.org/Election 




MV LA Click Here 

Til to 

■ ■ Learn IVIore 













Subject: Fwd: Invitation: ELA Training (Election Day VM) @ Fri Feb 19, 2016 1pm - 2pm (Jose 
ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday, June 4, 2018 12:18:31 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:18:33 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Fri Feb 12 2016 04:21:26 GMT+1100 (AEDT) 

Subject: Invitation: ELA Training (Election Day VM) @ Fri Feb 19, 2016 1pm - 2pm (Jose ELA 
Calender) 

To: iose.qaldamez@lacitv.org, stephen.box@lacitv.org , peter.flores@lacitv.org , 
iinnv.pak@lacitv.org , qravce.liu@lacitv.org , isaias.cantu@lacity.org . Jose Medina , 
christopher.qarcia@lacitv.org , Dominic Gonzalez , Richard Truong 


ELA Training (Election Day VM) 

ELA 

Thu, Feb 11,2016 3:00 PM - 4:00 PM CST 

Please join my meeting from your computer, tablet or smartphone. 

https://qlobal.qotomeetinq.com/ioin/701818965 


You can also dial in using your phone. 
United States : +1 (408) 650-3123 


Access Code: 



When Fri Feb 19, 2016 1pm - 2pm Pacific Time 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/ela-traininq 
Calendar Jose ELA Calender 


Who 


• Dani Charleston - organizer 

• stephen.box@Jacitv.org 

• peter.flores@lacitv.org 

• iinnv.pak@lacity.org 

• iose.qaldamez@lacity.org 

. qravce.liu@lacitv.org 

• isaias.cantu@lacitv.org 

• Jose Medina 

. christopher.qarcia@lacitv.org 

• Dominic Gonzalez 

• Richard Truong 


Going? Yes - Maybe - No more options» 


more details » 


Invitation from Google Calendar 

You are receiving this email at the account jose.galdamez(g)lacity.org because you are subscribed for invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.qoogle.com/calendar/ and change your notification settings for this calendar. 
Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 

































Subject: Fwd: [Update] EmpowerLA! - E1C: Executive Team Planning Meeting 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:20:21 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:20:22 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: iose.medina@everyonecounts.com 

Date: Tue Jan 05 2016 10:48:46 GMT+1100 (AEDT) 

Subject: [Update] EmpowerLA! - E1C: Executive Team Planning Meeting 
To: mavra.puchalski@lacitv.org . michael.siu@evervonecounts.com . stephen.box@lacitv.org . 
dominic.gonzalez@everyonecounts.com . richard.truong@lacitv.org , iose.galdamez@lacitv.org , 
isaias.cantu@lacitv.org , iinnv.pak@lacity.org , shellev.furse@evervonecounts.com , 
dani.charleston@everyonecounts.com . greg.allison@lacity.org , 
iose.medina@everyonecounts.com 

Cc: dani.charleston@evervonecounts.com , stephen.box@lacitv.org , richard.truong@lacitv.org , 
shellev.furse@evervonecounts.com , greg.allison@lacitv.org , michael.siu@evervonecounts.com . 
dominic.gonzalez@everyonecounts.com . mavra.puchalski@lacitv.org , iinny.pak@lacity.org , 
iose.galdamez@lacity.org , isaias.cantu@lacity.org 


Hi All, 

Here are the action items from today's session: 

1) Translate finalized language for VR sites, file name "ELA - CC - E1C - Voter Registration 
Language.xlsx" - Richard (interim), Jose G. 

2) Deliver final Korean and Spanish IVR audio files - Mayra (interim), EZ 
-LINK DELIVERED BY MAYRA TODAY 1/04 AT 2:58PM PT 

3) Cancel Wednesday's Status Meeting - Jose (in progress) 

Thank you! 


EmpowerLA! - E1C: Executive Team Planning Meeting 

Purpose: Weekly PM checkpoint meeting (status, planning) for just EmpowerLA, E1C and City Clerk re: 

1. Voter Registration 

2. Elections 


1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 

Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 


Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When 


Mon Jan 4, 2016 2:30pm - 3pm Pacific Time 
































Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 


Who 


• Jose Medina organizer 

• Dani Charleston 
. Greg Allison 

. stephen.box@lacitv.org 

• Richard Truong 

• isaias.cantu@lacity.org 

• Dominic Gonzalez 

• Shelley Furse 
. Michael Siu 

• iose.qaldamez@lacitv.org 

• iinnv.pak@lacitv.org 

• mavra.puchalski@lacity.org 











Subject: Fwd: [Update] EmpowerLA! - E1C: Executive Team Planning Meeting 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:20:15 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:20:16 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: iose.medina@everyonecounts.com 

Date: Tue Jan 12 2016 10:29:20 GMT+1100 (AEDT) 

Subject: [Update] EmpowerLA! - E1C: Executive Team Planning Meeting 
To: stephen.box@lacitv.org . dominic.aonzalez@evervonecounts.com . 
lori.steele@everyonecounts.com . iose.qaldamez@lacitv.org . richard.truonq@lacitv.org . 
isaias.cantu@lacitv.org , iinny.pak@lacitv.org , dani.charleston@everyonecounts.com . 
mavra.puchalski@lacity.org . michael.siu@everyonecounts.com , 

shellev.furse@everyonecounts.com . qreq.allison@lacitv.org . iose.medina@everyonecounts.com 
Cc: dani.charleston@evervonecounts.com . stephen.box@lacitv.org . richard.truong@lacitv.org . 
shellev.furse@evervonecounts.com . qrea.allison@lacitv.org . michael.siu@evervonecounts.com . 
dominic.gonzalez@everyonecounts.com . mavra.puchalski@lacitv.org . iinny.pak@lacitv.org , 
iose.galdamez@lacitv.org . isaias.cantu@lacity.org. lori.steele@evervonecounts.com 


Hi All, 

Here are the action items from today's session: 

1. Sevak to follow up with the Bureau of Engineering re: https widget component (Richard is the 
owner for tracking purposes) 

2. Jose M. to confirm candidate data format (GEMS) was accepted 

3. Jose M. to provide E1C failover plan 

Please let me know if you have any guestions. Thank you! 


EmpowerLA! - E1C: Executive Team Planning Meeting 

Purpose: Weekly PM checkpoint meeting (status, planning) for just EmpowerLA, E1C and City Clerk re: 

1. Voter Registration 

2. Elections 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 

Dial +1 (571) 317-3122^ 

Access Code^mm 

Audio PIN: Showr^ifteHoming the meeting 

Meeting ID: 216-771-165 

GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 

When Mon Jan 11,2016 2:30pm - 3pm Pacific Time 

Video call https://plus.qooqle.com/hanqouts/ /evervonecounts.com/iose-medina 

Who • Jose Medina organizer 



































mavra.puchalski@lacitv.org 

. Lori Steele 

• isaias.cantu@lacitv.org 

• Michael Siu 

• Shelley Furse 

• iinny.pak@lacity.org 

• Richard Truong 
. Greg Allison 

• Dani Charleston 

. iose.galdamez@lacitv.org 

. stephen.box@lacity.org 

• Dominic Gonzalez 










Subject: Fwd: [Update] EmpowerLA! - E1C: Executive Team Planning Meeting 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:19:54 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:19:57 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: iose.medina@everyonecounts.com 

Date: Sat Feb 06 2016 10:46:26 GMT+1100 (AEDT) 

Subject: [Update] EmpowerLA! - E1C: Executive Team Planning Meeting 
To: mavra.puchalski@lacitv.org . michael.siu@evervonecounts.com . stephen.box@lacitv.org . 
dominic.gonzalez@everyonecounts.com . iose.galdamez@lacity.org . richard.truong@lacitv.org , 
isaias.cantu@lacitv.org , iinnv.pak@lacity.org , shellev.furse@evervonecounts.com . 
dani.charleston@everyonecounts.com . holly.wolcott@lacity.org . 
iose.medina@everyonecounts.com 

Cc: dani.charleston@evervonecounts.com . stephen.box@lacitv.org . richard.truong@lacitv.org . 
shellev.furse@evervonecounts.com . hollv.wolcott@lacitv.org . michael.siu@evervonecounts.com . 
dominic.gonzalez@everyonecounts.com . mavra.puchalski@lacitv.org , iinny.pak@lacity.org , 
iose.galdamez@lacity.org , isaias.cantu@lacity.org 


Hi All, 

Based on team member's schedules, our weekly Monday meeting for 02/08 is postpone to 
Tuesday 02/09 at 230pm. Also, please note that Monday 2/15 is an observed holiday and we will 
not have a meeting that day. We will use our bi-weekly Wednesday meeting in lieu of the session 
during the holiday. You will receive updates shortly. 

Thank you! 


EmpowerLA! - E1C: Executive Team Planning Meeting 

Purpose: Weekly PM checkpoint meeting (status, planning) for just EmpowerLA, E1C and City Clerk re: 

1. Voter Registration 

2. Elections 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 

Dial +1 (571) 317-3122 ^ 

Access Code:EHmH 

Audio PIN: Showr^ifteHoming the meeting 

Meeting ID: 216-771-165 

GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 

When Tue Feb 9, 2016 2:30pm - 3pm Pacific Time 

Video call https://plus.qooqle.com/hanqouts/ /evervonecounts.com/iose-medina 
Who • Jose Medina organizer 

. Dani Charleston 
• stephen.box@lacitv.org 


































Holly Wolcott 

iinnv.pak@lacitv.orq 

iose.qaldamez@lacitv.org 

Shelley Furse 
Michael Siu 
Richard Truong 
isaias.cantu@lacitv.org 

Dominic Gonzalez 
mavra.puchalski@lacity.org 









Subject: Fwd: Re: [Update] EmpowerLA! - E1C: Executive Team Planning Meeting 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:33 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:18:35 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Feb 10 2016 12:30:55 GMT+1100 (AEDT) 

Subject: Re: [Update] EmpowerLA! - E1C: Executive Team Planning Meeting 
To: Isaias Cantu 

Cc: Mayra Puchalski, Christopher Garcia , Jose Galdamez 
EZ, 

Thanks for the update. If it's ok with you, I would like to also include line item 35. Thoughts? 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Tue, Feb 9, 2016 at 4:39 PM, Isaias Cantu < isaias.cantu@lacitv.orq > wrote: 

Jose, 

I reviewed the fix tracker. The following line items we think should be looked at: 

17 

25 

I think we can get away with the rest of the items. 


On Tue, Feb 9, 2016 at 3:51 PM, < iose.medina@evervonecounts.com > wrote: 

Hi All, 

Here are today's action items: 

1. Dani will revise the polling day logistics spreadsheet based on new info gathered 

2. Dani will send several meeting time options to go over Voter Management UI 

a. first meeting will be through Goto Meeting 

b. ELA /Clerk side will make decision on whether on-site training is reguired 

3. E1C will send URLs for the VR apps (All languages) 



























4. E1C will make updates to the VR verbiage based on translations sent by Jose G. and team. 

a. Once updates are done, E1C will notify Jose G. to resume testing 

b. Once revisions have been validated we can begin process for go live 

Also, I will be out of the office Wednesday through Friday. Please address any 
questions/items to Dani. Thank you! 


EmpowerLA! - E1C: Executive Team Planning Meeting 

Purpose: Weekly PM checkpoint meeting (status, planning) for just EmpowerLA, E1C and City Clerk re: 

1. Voter Registration 

2. Elections 


1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 

Dial +1 (571)317-3122 

AccessCodeT^BH|HB 

Audio PIN: Showr^iffeHoming the meeting 

Meeting ID: 216-771-165 

GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via 
the GoToMeeting app. 


When Tue Feb 9, 2016 2:30pm - 3pm Pacific Time 


Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 


Who 


• Jose Medina organizer 

• Dani Charleston 

. christopher.qarcia@lacitv.orq 

. Shelley Furse 

• iinnv.pak@lacitv.org 

• Dominic Gonzalez 

• Richard Truong 

• Michael Siu 

• iose.qaldamez@lacity.org 

. mavra.puchalski@lacity.org 

• Holly Wolcott 

• isaias.cantu@lacitv.org 

• peter.flores@lacitv.org 

. anna.martinez@lacity.org 

• stephen.box@lacitv.org 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 

Election Division 

555 Ramirez Street, Space 300 
















Los Angeles, CA 90012 


Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacitv.orCT 

http://clerk.lacity.org/Election 
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Subject: Fwd: Re: IVR Test Tracking 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:35 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:18:37 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Feb 10 2016 04:45:47 GMT+1100 (AEDT) 

Subject: Re: IVR Test Tracking 
To: Isaias Cantu 

Cc: Dominic Gonzalez , Dani Charleston , Jose Galdamez , Richard Truong , Christopher Garcia , 
Mayra Puchalski, Stephen Box 

Thank you, EZ. We will review and get back to you if any questions come up. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Mon, Feb 8, 2016 at 5:41 PM, Isaias Cantu < isaias.cantu@lacitv.orq > wrote: 

Jose, 

Attached is today's test tracker document. 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacity.org 


http://clerk.lacity.org/Election 

































Subject: Fwd: Updated Invitation: EmpowerLA! - E1C Planning @ Every 2 weeks from 10am to 
11am on Wednesday from Wed Aug 19, 2015 to Wed Feb 17 (Jose ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday, June 4, 2018 12:19:52 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:19:55 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Sat Feb 06 2016 10:48:23 GMT+1100 (AEDT) 

Subject: Updated Invitation: EmpowerLA! - E1C Planning @ Every 2 weeks from 10am to 11am 
on Wednesday from Wed Aug 19, 2015 to Wed Feb 17 (Jose ELA Calender) 

To: iose.qaldamez@lacitv.org. qravce.liu@lacitv.org . stephen.box@lacitv.org . Dani Charleston , 
christopher.qarcia@lacitv.org . isaias.cantu@lacity.org . sevak.paramazian@lacity.org . Dominic 
Gonzalez , Shelley Furse , Holly Wolcott, mayra.puchalski@lacity.org . arin.abedian@lacitv.org . 
peter.flores@lacitv.org . derek.loi@lacitv.org . Richard Truong , iinnv.pak@lacitv.org 
Cc: Sheri Charleston 


This event has been changed. 

EmpowerLA! - E1C Planning 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


more details » 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Changed: Every 2 weeks from 10am to 11am on Wednesday from Wed Aug 19, 2015 to Wed Feb 17 Pacific Time 
Where Jefferson Room ( map ) 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 
Calendar Jose ELA Calender 


Who 


. Jose Medina organizer 

• qravce.liu@Jacitv.org 

• stephen.box@lacitv.org 

• Dani Charleston 

. christopher.qarcia@lacitv.org 

• isaias.cantu@lacity.org 

. sevak.paramazian@lacity.org 

• Dominic Gonzalez 

• Shelley Furse 

• Holly Wolcott 

• iose.qaldamez@lacity.org 

• mavra.puchalski@lacity.org 

. arin.abedian@Jacity.org 

. peter.flores@lacitv.org 

• Greg Allison 






























• derek.loi@lacitv.org 

• Richard Truong 

• iinnv.pak@lacitv.org 

• Sheri Charleston - optional 

Going? All events in this series: Yes - Maybe - No more options » 

Invitation from Google Calendar 

You are receiving this email at the account jose.galdamez(g)lacity.org because you are subscribed for updated invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 














Subject: Fwd: Canceled Event: EmpowerLA! - E1C: Executive Team Planning Meeting @ Mon 
Feb 15, 2016 2:30pm - 3pm (Jose ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday, June 4, 2018 12:19:53 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:19:54 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Sat Feb 06 2016 10:46:35 GMT+1100 (AEDT) 

Subject: Canceled Event: EmpowerLA! - E1C: Executive Team Planning Meeting @ Mon Feb 15, 
2016 2:30pm - 3pm (Jose ELA Calender) 

To: iose.qaldamez@lacitv.org 


This event has been canceled and removed from your calendar. 

EmpowerLA! - E1C: Executive Team Planning Meeting 

Purpose: Weekly PM checkpoint meeting (status, planning) for just EmpowerLA, E1C and City Clerk re: 

1. Voter Registration 

2. Elections 


1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122^ 

Access Code: 

Audio PIN: Showr^fteHoming the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 


Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Mon Feb 15, 2016 2:30pm - 3pm Pacific Time 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 

Calendar Jose ELA Calender 


Who 


• Jose Medina organizer 

• Dani Charleston 

• stephen.box@lacitv.org 

. mayra.puchalski@lacitv.org 

. Shelley Furse 

• iinnv.pak@lacitv.org 

• Richard Truong 

• isaias.cantu@lacity.org 

• Michael Siu 

• Holly Wolcott 

. Dominic Gonzalez 

• iose.qaldamez@lacitv.org 


Invitation from Google Calendar 

You are receiving this email at the account jose.galdamez@lacity.org because you are subscribed for cancellations on calendar Jose ELA Calender. 



















To stop receiving these emails, please log in to https://www.qoogle.com/calendar/ and change your notification settings for this calendar. 
Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 







Subject: Fwd: Updated Invitation: EmpowerLA! - E1C: Executive Team Planning Meeting @ 
Tue Feb 9, 2016 2:30pm - 3pm (Jose ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:19:55 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:19:57 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Sat Feb 06 2016 10:44:07 GMT+1100 (AEDT) 

Subject: Updated Invitation: EmpowerLA! - E1C: Executive Team Planning Meeting @ Tue Feb 9, 
2016 2:30pm - 3pm (Jose ELA Calender) 

To: iose.qaldamez@lacitv.org . iinnv.pak@lacitv.org , Michael Siu , mavra.puchalski@lacity.org . 
stephen.box@lacitv.org . Shelley Furse , Dominic Gonzalez , Richard Truong , 
isaias.cantu@lacitv.org , Dani Charleston , Holly Wolcott 


This event has been changed. 

EmpowerLA! - E1C: Executive Team Planning Meeting more details » 

Purpose: Weekly PM checkpoint meeting (status, planning) for just EmpowerLA, E1C and City Clerk re: 

1. Voter Registration 

2. Elections 


1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 

Dial +1 (571) 317-3122 

Access Code:^^^^^H5 

Audio PIN: Showr^iffeHoining the meeting 

Meeting ID: 216-771-165 

GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Changed: Tue Feb 9, 2016 2:30pm - 3pm Pacific Time 

Video call https://plus.qooqle.com/hanqouts/ /evervonecounts.com/iose-medina 

Calendar Jose ELA Calender 


Who 


• Jose Medina organizer 
. iinnv.pak@lacitv.org 

. Michael Siu 

• mavra.puchalski@lacitv.org 

• stephen.box@Jacitv.org 

• Shelley Furse 

• Dominic Gonzalez 

• Richard Truong 

. isaias.cantu@lacity.org 

• Dani Charleston 

. iose.qaldamez@lacitv.org 

• Holly Wolcott 


Going? Yes - Maybe - No more options» 




















Invitation from Google Calendar 

You are receiving this email at the account jose.galdamez(g)lacity.org because you are subscribed for updated invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More 









Subject: Fwd: Updated Invitation: IVR EmpowerLA @ Every 2 weeks from 10:30am to 11:30am 
on Thursday (Jose ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:20:00 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:20:01 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Fri Jan 29 2016 05:33:46 GMT+1100 (AEDT) 

Subject: Updated Invitation: IVR EmpowerLA @ Every 2 weeks from 10:30am to 11:30am on 
Thursday (Jose ELA Calender) 

To: iose.qaldamez@lacitv.org, mavra.puchalski@lacitv.orc , Jose Medina , Jay Handal, Michael 
Siu , christopher.qarcia@lacitv.org, Jose Galdamez , iinnv.pak@lacitv.org, isaias.cantu@lacity.org , 
Dominic Gonzalez , jay handal 


This event has been changed. 

IVR EmpowerLA more details » 

Changed: 1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Every 2 weeks from 10:30am to 11:30am on Thursday Pacific Time 


Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/ivr-empowerla 
Calendar Jose ELA Calender 


Who 


. Dani Charleston - organizer 

• mavra.puchalski@lacitv.org 

• Jose Medina 

• Jay Handal 

• iose.qaldamez@lacitv.org 

• Michael Siu 

. christopher.qarcia@lacitv.org 

• Jose Galdamez 

• iinnv.pak@lacitv.org 

. isaias.cantu@lacitv.org 

• Dominic Gonzalez 

• jay handal 


Going? All events in this series: Yes - Maybe - No more options » 


Invitation from Google Calendar 

You are receiving this email at the account iose.galdamez@lacity.org because you are subscribed for updated invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 























Forwarding this invitation could allow any recipient to modify your RSVP response Learn More 




Subject: Fwd: Recap: EmpowerLA! - E1C: Executive Team Planning Meeting 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:20:02 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:20:03 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Tue Jan 26 2016 12:47:02 GMT+1100 (AEDT) 

Subject: Recap: EmpowerLA! - E1C: Executive Team Planning Meeting 

To: Holly Wolcott, Mayra Puchalski, Stephen Box , Isaias Cantu , Jinny Pak , Jose Galdamez , 

Richard Truong , Christopher Garcia 

Cc: Dominic Gonzalez , Dani Charleston , Shelley Furse 

Hi All, 

Here are the action items from today's meeting: 

1. Fix links on English VR sites - E1C (Complete) 

a. E1C to send instructions on how to clear local browser cache (Complete) 

2. Jose M. (E1C) to follow up with Dani on Voter Management training 

3. Jose M. to respond to Stephen's email re: missing ballot styles (Complete) 

4. Richard is tracking the status of the HTTPS request - pending completion by Bureau of Engineering 

Decisions: 

1. E1C to send submissions made during ELA testing for review 

2. ELA will send daily fixes/issues to E1C for review 

3. IVR team will test one app per language for user acceptance testing 

Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 























Subject: Fwd: Voter Registration Sites Testing Week of 01/25 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:20:03 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:20:05 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Tue Jan 26 2016 11:59:49 GMT+1100 (AEDT) 

Subject: Voter Registration Sites Testing Week of 01/25 
To: Stephen Box 

Cc: Dani Charleston , Dominic Gonzalez , Mayra Puchalski, Shelley Furse , Isaias Cantu , Jinny 
Pak , Jose Galdamez , Richard Truong , Holly Wolcott, Christopher Garcia 

Hi Stephen, 

The links on the voter registration sites have been fixed. You can click HERE to access the sites and resume 
your testing. Please note that you can access ALL languages by selecting a language on the English Landing 
Page. 

Also, as discussed earlier, please clear your local browser cache before resuming testing. Here are instructions 
for all browsers on how to clear cache: 

Chrome , Fi refox , Safari , IE 

I have attached the most recent Fix Tracker for your use. Please report issues/fixes on a daily basis so we can 
turn them around as quickly as possible for retesting. Thank you! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 



























Subject: Fwd: Invitation: Polling Day Planning @ Wed Jan 27, 2016 3pm - 3:55pm (Jose ELA 
Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday, June 4, 2018 12:20:06 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:20:08 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Fri Jan 22 2016 03:47:26 GMT+1100 (AEDT) 

Subject: Invitation: Polling Day Planning @ Wed Jan 27, 2016 3pm - 3:55pm (Jose ELA Calender) 
To: iose.qaldamez@lacitv.org . Dani Charleston , iinny.pak@lacitv.org . Dominic Gonzalez , 
stephen.box@lacitv.org . christopher.qarcia@lacitv.org . mavra.puchalski@lacity.org . 
isaias.cantu@lacitv.org 


Polling Day Planning 

Purpose: discuss and plan logistics for polling day. 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 

Access Code: HHHHHI 

Audio PIN: Showr^JffeHoining the meeting 


Meeting ID: 216-771-165 

GoToMeeting® 

Online Meetings Made Easy® 


more details » 


Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Wed Jan 27, 2016 3pm - 3:55pm Pacific Time 
Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/pollinq-dav 
Calendar Jose ELA Calender 
Who • Jose Medina - organizer 

. Dani Charleston 
. iinnv.pak@lacitv.org 

• Dominic Gonzalez 

• stephen.box@lacitv.org 

. iose.qaldamez@lacitv.org 
. christopher.qarcia@lacitv.org 

. mayra.puchalski@lacitv.org 

• isaias.cantu@lacitv.org 

Going? Yes - Maybe - No more options» 


Invitation from Google Calendar 

You are receiving this email at the account iose.galdamez@lacity.org because you are subscribed for invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 
Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More 






























Subject: Fwd: Canceled Event: EmpowerLA! - E1C: Executive Team Planning Meeting @ Mon 
Jan 18, 2016 2:30pm - 3pm (Jose ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:20:13 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:20:15 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Sat Jan 16 2016 04:22:06 GMT+1100 (AEDT) 

Subject: Canceled Event: EmpowerLA! - E1C: Executive Team Planning Meeting @ Mon Jan 18, 
2016 2:30pm - 3pm (Jose ELA Calender) 

To: iose.qaldamez@lacitv.org 


This event has been canceled and removed from your calendar. 

EmpowerLA! - E1C: Executive Team Planning Meeting 

Purpose: Weekly PM checkpoint meeting (status, planning) for just EmpowerLA, E1C and City Clerk re: 

1. Voter Registration 

2. Elections 


1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122^ 

Access Code: 

Audio PIN: Showr^fteHoming the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 


Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Mon Jan 18, 2016 2:30pm - 3pm Pacific Time 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 

Calendar Jose ELA Calender 


Who 


• Jose Medina organizer 

. mayra.puchalski@lacitv.org 

• Richard Truong 

• Greg Allison 

. iinnv.pak@lacitv.org 

• iose.qaldamez@lacitv.org 

• stephen.box@lacitv.org 

• isaias.cantu@lacity.org 

• Dominic Gonzalez 

• Shelley Furse 

. Dani Charleston 

• Michael Siu 


Invitation from Google Calendar 

You are receiving this email at the account jose.galdamez@lacity.org because you are subscribed for cancellations on calendar Jose ELA Calender. 



















To stop receiving these emails, please log in to https://www.qoogle.com/calendar/ and change your notification settings for this calendar. 
Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 







Subject: Fwd: Re: IVR Testing - Chinese, Korean, Spanish 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday, June 4, 2018 12:20:16 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:20:18 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Fri Jan 08 2016 12:06:05 GMT+1100 (AEDT) 

Subject: Re: IVR Testing - Chinese, Korean, Spanish 
To: Isaias Cantu 

Cc: Jose Galdamez , Grayce Liu , Holly Wolcott, Richard Truong , Christopher Garcia , Jinny Pak 
, Stephen Box , Dani Charleston , Dominic Gonzalez , Peter Flores , Mayra Puchalski 

Hi EZ, 

Yes, the IVR applications will require language specific testing to ensure we have met all requirements. Our 
target date to have you begin testing Wednesday, January 27. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Thu, Jan 7, 2016 at 3:43 PM, Isaias Cantu < isaias.cantu@lacitv.ora > wrote: 

Jose, 

A couple of guestions. 

1) Will the IVR translations require language-specific testing? 

2) If so, what's a ballpark ETA for the testing period? I wanted to make sure I find and 
schedule some testers who'll be able to do the testing. 

Thank you, 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 

Election Division 

555 Ramirez Street, Space 300 

























Los Angeles, CA 90012 


Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.ora 

http://clerk.lacity.org/Election 




MV LA Click Here 

u 

Oil *• 

1 ■ ■ Learn More 









Subject: Fwd: Canceled Event: EmpowerLA! - E1C Planning @ Wed Jan 6, 2016 10am - 11am 
(Jose ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:20:20 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:20:22 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Tue Jan 05 2016 10:49:49 GMT+1100 (AEDT) 

Subject: Canceled Event: EmpowerLA! - E1C Planning @ Wed Jan 6, 2016 10am - 11am (Jose 
ELA Calender) 

To: iose.qaldamez@lacitv.org 


This event has been canceled and removed from your calendar. 

EmpowerLA! - E1C Planning 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Wed Jan 6, 2016 10am - 11am Pacific Time 
Where Jefferson Room ( map ) 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/iose-medina 
Calendar Jose ELA Calender 


Who 


• Jose Medina organizer 

• mayra. puchalski@lacitv.org 

• Greg Allison 

• Shelley Furse 

. iose.qaldamez@lacitv.org 

• isaias.cantu@lacitv.org 

• Richard Truong 

• qravce.liu@lacitv.org 

• Dani Charleston 

• Holly Wolcott 

. sevak.paramazian@lacitv.org 

• peter.flores@lacitv.org 

• christopher.qarcia@lacitv.org 

• arin.abedian@lacitv.org 

• stephen.box@lacitv.org 

• iinnv.pak@lacity.org 
. derek.loi@lacitv.org 

• Dominic Gonzalez 

• Sheri Charleston optional 






















Invitation from Google Calendar 

You are receiving this email at the account iose.qaldamez@lacitv.org because you are subscribed for cancellations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.qooqle.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 










Subject: 21817 

From: Stephen Box <stephen.box@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday, June 4, 2018 3:55:20 PM GMT-07:00 
Date Received: Monday, June 4, 2018 3:55:21 PM GMT-07:00 


Stephen 
Stephen Box 

Public Information Officer 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 


Connect wit h us 

Website | Facebook | Twitter | YouTube | Newsletter 


□ 

Empower Yourself. Empower Your Community. Empower LA. 


















Subject: 21817 

From: Stephen Box <stephen.box@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday, June 4, 2018 3:34:26 PM GMT-07:00 
Date Received: Monday, June 4, 2018 3:34:27 PM GMT-07:00 


Stephen 
Stephen Box 

Public Information Officer 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 


Connect wit h us 

Website | Facebook | Twitter | YouTube | Newsletter 


□ 

Empower Yourself. Empower Your Community. Empower LA. 


















Subject: CASE #21817: Fwd: Silver Lake Verified Voters - 4/22/16 
From: Arin Abedian <arin.abedian@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday, June 4, 2018 8:22:13 PM GMT-07:00 
Date Received: Monday, June 4, 2018 8:22:14 PM GMT-07:00 


Forwarded conversation 

Subject: Silver Lake Verified Voters - 4/22/16 


From: Arin Abedian < arin.abedian@lacitv.orq > 

Date: Fri, Apr 22, 2016 at 4:49 PM 

To: dominic.qonzalez@everyonecounts.com 

Cc: iose.medina@evervonecounts.com , lose Galdamez < iose.qaldamez@lacitv.orq > . Sevak 
Paramazian < sevak.paramazian@lacitv.orq > . Stephen Box < stephen.box@lacitv.orq > 


Hello Dominic, 

Please see attached Silver Lake Verified Voters as of 4/22/16 4:52pm. 
Best, 


Arin Abedian 

Multi-Media Marketing Strategist 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


H 


Empower Yourself. Empower Your Community. Empower LA. 
















C LEADERSHIP ACADEMY ) 


Creative without strategy is called 'art.' Creative with strategy is called 'advertising - Jet I. Richards 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 22, 2016 at 6:12 PM 

To: Arin Abedian < arin.abedian@lacitv.org > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Jose Galdamez 

< iose.qaldamez@lacitv.orq >. Sevak Paramazian < sevak.paramazian@lacitv.orq >. Stephen Box 
< stephen.box@lacitv.orq > 


Thank you Arin, 

We will process these voters and prepare to send them their voting credentials. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalezgievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Arin Abedian 

Multi-Media Marketing Strategist 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


NEIGHBORHOOD councils 

EMPOWER FA 


/ -- 


NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 


□mg@QaQ«BHg 


LEADERSHIP ACADEMY 


) 


Creative without strategy is called 'art.' Creative with strategy is called 'advertising - Jef I. Richards 























































Subject: CASE #21817 Fwd: OPNC Test Voter Page 
From: Arin Abedian <arin.abedian@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday June 4, 2018 8:23:19 PM GMT-07:00 
Date Received: Monday, June 4, 2018 8:23:21 PM GMT-07:00 


Forwarded conversation 
Subject: OPNC Test Voter Page 


From: Arin Abedian < arin.abedian@lacity.org > 

Date: Wed, Apr 27, 2016 at 11:30 AM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. communications@empowerla.orCT 


Hello Dominic, 

I'm trying to create an instructional video on how to vote on a tablet using the OPNC Test Voter 
login page, as it does not include any candidate names. However, I noticed that there were a 
couple of subtle differences between the OPNC Test voter page and all other live voter pages. 

• The non-test login page has some language that the test one does not, like the Instructions 
section before Username. Please add the Instructions section to the OPNC test. 

• On the OPNC test one, the banner is the old EmpowerLA banner, please change it to the 
new one that has City Clerk's logo as well 

• For the test OPNC page, the blue button at the end of the ballots says "Continue" please 
change it to "Review Selection" so that it matches the non-test pages. 

Lastly, on the OPNC test login page, there is currently no mention of Neighborhood Council 
name, please leave this as is. 

Thank you, 


Arin Abedian 

Multi-Media Marketing Strategist 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 












Empower Yourself. Empower Your Community. Empower LA. 






^EHSJTadership aCaDEni 0 


Creative without strategy is called 'art.' Creative with strategy is called 'advertising - Jet I. Richards 


From: Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 

Date: Wed, Apr 27, 2016 at 11:48 AM 
To: Arin Abedian < arin.abedian@lacitv.org > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. communications@empowerla.org 


Good morning Arin, 

The OPNC Test application that we developed was a very basic technical demonstration of the 
capabilities of the system that we published 3 months ago. There have been specific language, 
behavior, and flow reguests by EmpowerLA since then that were not integrated into this test 
application. As this application is lacking many of the key features you wish to demonstrate, I 
recommend a new test application be developed integrating these features. 

I can base the demo off of a currently live application and obscure the candidate names with 
placeholders similar to the test application. Doing so would reguire new work and would need 
approval. 

Please get executive stakeholder approval and we will integrate this reguest into our workflow. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 
















Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 

Date: Mon, May 2, 2016 at 12:17 PM 

To: Arin Abedian < arin.abedian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, communications@empowerla.org 


Hi Arin, 

I'm following up with you regarding the OPNC Test application. Several improvements have been 
made to overall look and feel of the site and I have created an application that mirrors the 
features of the current OPNC site (including multi-language support). I have attached 100 
credentials to this email for your use. Please note that they are one-time use only (if you submit). 

English: https://empowerla.evervonecounts.com/app/7369/16193 
Spanish: https://empowerla.everyonecounts.com/app/7369/16197 
Korean: https://empowerla.everyonecounts.com/app/7369/16195 
Closed: https://empowerla.everyonecounts.com/app/7369/16205 
Not Yet Open: https://empowerla.everyonecounts.com/app/7369/16199 

Please let me know if you have any guestions. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Arin Abedian < arin.abedian@lacitv.orq > 

Date: Tue, May 3, 2016 at 10:29 AM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, communications@empowerla.org , Jose 
Galdamez < iose.aaldamez@lacitv.orq > 































































Hello Dominic, 


Thank you for the changes and for sending the list of 100 credentials. Since I'm going to use this 
to make a how to video for all NCs, can you please take off the "Olympic Park Neighborhood 
Council (OPNC) Demo" header on the log-in page and on the ballot page? 

If you need executive approval, Jose Galdamez can chime in. 

Thank you, 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Tue, May 3, 2016 at 11:31 AM 

To: Arin Abedian < arin.abedian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. communications@empowerla.org . Jose 
Galdamez <iose.qaldamez@lacitv.ora> 


Sure, I can hide the title. 

Please check the application now and let me know if there are any further changes reguired. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Arin Abedian < arin.abedian@lacitv.org > 

Date: Tue, May 3, 2016 at 11:34 AM 

To: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. communications@empowerla.org , Jose 
Galdamez < iose.qaldamez@lacitv.orq > 


It's perfect. 
Thank you. 

































Arin Abedian 

Multi-Media Marketing Strategist 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 




k : .7- 


NEIGHBORHOOD COUNCILS 

~ EMPOWER LA 

Departmentof 

NEIGHBORHOOD EMPOWERMENT 



,oC 


Empower Yourself. Empower Your Community. Empower LA. 

□n 


kSjlralin 


LEADERSHIP ACADEMY 




Creative without strategy is called ’art.’ Creative with strategy is called ’advertising - Jef I. Richards 
























Subject: PRA 21817 - [FWD: Voter Registration Translation] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:52:19 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:52:52 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Voter Registration Translation 

From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Tue, January 05, 2016 12:23 pm 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Grayce Liu < grayce.liu@lacity.org >. Holly Wolcott 
< holly.wolcott@lacity.org >, Richard Truong < richard.truong@lacity.org >, 

Isaias Cantu < isaias.cantu@lacity.org >, Christopher Garcia 
< christopher.garcia@lacity.org >, Jinny Pak < iinny.pak@lacity.org >. 

Empower La < Elections@empowerla.org >. Stephen Box 
< Stephen. Box@ lacitv.org > 

Hi Jose, 

I just want to clarify any confusion about the voter registration translations. 

The file that E1C received back in Nov 10, 2015, was revised for grammatical errors. 

The voter registration translation file sent on December 19, 2015, is the complete final version. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



































Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Voter Registration Translation] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:53:47 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:54:20 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: Voter Registration Translation 

From: Jose Medina < iose.medina@everyonecounts.com > 

Date: Wed, January 06, 2016 12:04 pm 
To: Holly Wolcott < hollv.wolcott@lacitv.org > 

Cc: Stephen Box < stephen.box@lacity.org >, Dani Charleston 
< dani.charleston@everyonecounts.com >, Grayce Liu 
< grayce.liu@lacity.org >, Richard Truong < richard.truong@lacity.org >. 
Empower La < Elections@empowerla.org >, Jose Galdamez 
< iose.Qaldamez@lacitv.org >. Dominic Gonzalez 

< dominic.gonzalez@evervonecounts.com >. Jinny Pak < iinnv.pak@lacitv.org >, 
Christopher Garcia < Christopher.garcia@ladty.org >, Isaias Cantu 
< isaias. cantu@lacity.org > 

Pardon the typo. Yes, I meant Friday January 15. 

-Jose 

On Jan 6, 2016 11:36 AM, "Holly Wolcott" < hollv.wolcott@lacitv.org > wrote: 

Jose M. 


I am assuming you mean Friday, January 15 (as opposed to 11/15), 2016. 
Thanks, 


Holly 

On Wed, Jan 6, 2016 at 11:14 AM, Jose Medina < iose.medina@everyonecounts.com > wrote: 

Hi Jose, 

Our current level of effort to get all 80+ applications updated and tested would put us at a delivery date of Friday 11/15. 
This is taking into consideration that we would conduct another round of internal testing and stagger the delivery of the 
applications to your team for official sign-off as we did before. Once we have full sign-off from all stakeholders we can then 
publish the sites to go live. 




































We are currently working on revising the English site to ensure logic on the backend has not changed. This will be our first 
delivery to receive approval from your team that we have accurately captured the requested changes. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Tue, Jan 5, 2016 at 3:49 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 
Hi Jose, 

Could you please provide an eta for the E1C Voter Registration to go live. 


On Tue, Jan 5, 2016 at 3:30 PM, Jose Medina < jose.medina@everyonecounts.com > wrote: 

+Dani and Dominic 

Hi Jose, 

Thank you for taking the time to speak with me. Per our conversation, we understand that the new verbiage we 
should use for all languages is in the file you provided. This file includes new verbiage that will require us to rework 
the existing English VR sites and run them through another round of testing. 

Please note that while El C is happy to accommodate this change, this is a large undertaking by our team and will 
not only delay the Go Live of the portal, but will introduce additional hours of unplanned work. 

Here are the next steps to update the sites: 

1) El C will review flow of the new language to ensure no new development work is required 

2) Should the sites require a change in workflow we will provide a level of effort on the new development 

3) E1C will revise the language to the existing English VR sites for user acceptance testing to be conducted by ELA 
and the City Clerks 

4) ElC will produce VR sites for all required languages and roll them out as they are completed to stagger testing 
Please confirm at your earliest convenience. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
























































action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 


On Tue, Jan 5, 2016 at 12:23 PM, Jose Galdamez < iose. qaldameztg)lacitv.orq > wrote: 

Hi Jose, 

I just want to clarify any confusion about the voter registration translations. 

The file that E1C received back in Nov 10, 2015, was revised for grammatical errors. 

The voter registration translation file sent on December 19, 2015, is the complete final version. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-155': Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 




















Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Holly L. Wolcott 

Email: holly.wolcott@lacitv.org 
Phone: 213-978-1020 



City Clerk 

City of Los Angeles 

200 North Spring Street, Rm. 360 

Los Angeles, CA 90012 
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Subject: PRA 21817 - [FWD: Re: Voter Registration Translation] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:53:34 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:54:08 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: Voter Registration Translation 
From: Holly Wolcott < holly.wolcott@lacity.org > 

Date: Wed, January 06, 2016 11:56 am 

To: Jose Galdamez < iose.galdamez@lacitv.org > 

Cc: Stephen Box < stephen.box@lacity.org >, Grayce Liu 
< grayce.liu@lacity.org >, Richard Truong < richard.truong@lacity.org >, 

Jose Medina < iose.medina@everyonecounts.com >. Empower La 
< Elections@empowerla.org >, Jinny Pak < iinny.pak@lacity.org >, 

Christopher Garcia < christopher.Qarcia@lacitv.org >. Isaias Cantu 
< isaias. cantu@lacitv.org > 

Thanks for the explanation Jose G. I only ask so that in the future we can avoid double work. It seems in this case 
that the November language had to be redone. Is there a way we can avoid this in the future? 

On Wed, Jan 6, 2016 at 11:44 AM, Jose Galdamez < jose. galdamez@lacity.org > wrote: 

Hi Holly, 

The November version had all election business language that was provided to E1C. 

The November version was later revised to fix grammatical errors before going live with the ELA VRP on 
December 1, 2015. 

On December 19, 2015, E1C received the file with the fixed grammatical errors and translations. This file, 
which has all the necessary translations, should be used for the voter registration language. 


On Wed, Jan 6, 2016 at 6:21 AM, Holly Wolcott < holly.wolcott@lacity.org > wrote: 

Jose G. 

I would like an explanation of what occurred. Was the November version approved and then later revised? 
This is how it appears to me but maybe I don't have all the facts. We need to find ways to avoid this type 
of confusion as it wastes resources, time and money. 

Thanks, 


































Holly 

On Jan 5, 2016 12:24 PM, "Jose Galdamez" < iose.qaldamez@lacitv.org > wrote: 

Hi Jose, 

I just want to clarify any confusion about the voter registration translations. 

The file that E1C received back in Nov 10, 2015, was revised for grammatical errors. 

The voter registration translation file sent on December 19, 2015, is the complete final version. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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City Clerk 

City of Los Angeles 

Holly L. Wolcott 200 North Spring Street, Rm. 360 

Email: hollv.WOlCOtt(aiadtV.Orq Los Angeles, CA 90012 

Phone: 213-978-1020 
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Subject: PRA 21817 - [FWD: Re: Voter Registration Translation] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:53:23 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:53:56 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: Voter Registration Translation 
From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Wed, January 06, 2016 11:44 am 
To: Holly Wolcott < hollv.wolcott@lacitv.org > 

Cc: Stephen Box < stephen.box@lacity.org >, Grayce Liu 
< grayce.liu@lacity.org >, Richard Truong < richard.truong@lacity.org >, 

Jose Medina < iose.medina@everyonecounts.com >. Empower La 
< Elections@empowerla.org >, Jinny Pak < iinny.pak@lacity.org >, 

Christopher Garcia < christopher.Qarcia@lacitv.org >. Isaias Cantu 
< isaias. cantu@lacitv.org > 

Hi Holly, 

The November version had all election business language that was provided to E1C. 

The November version was later revised to fix grammatical errors before going live with the ELA VRP on 
December 1, 2015. 

On December 19, 2015, E1C received the file with the fixed grammatical errors and translations. This file, 
which has all the necessary translations, should be used for the voter registration language. 


On Wed, Jan 6, 2016 at 6:21 AM, Holly Wolcott < holly.wolcott@lacity.org > wrote: 

Jose G. 

I would like an explanation of what occurred. Was the November version approved and then later revised? 
This is how it appears to me but maybe I don't have all the facts. We need to find ways to avoid this type of 
confusion as it wastes resources, time and money. 

Thanks, 

Holly 

On Jan 5, 2016 12:24 PM, "Jose Galdamez" < jose. galdamez@lacity.org > wrote: 

Hi Jose, 

































I just want to clarify any confusion about the voter registration translations. 

The file that E1C received back in Nov 10, 2015, was revised for grammatical errors. 

The voter registration translation file sent on December 19, 2015, is the complete final version. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 




















Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Voter Registration Translation] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:53:14 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:53:46 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Re: Voter Registration Translation 
From: Holly Wolcott < holly.wolcott@lacity.org > 

Date: Wed, January 06, 2016 11:36 am 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Jose Galdamez < jose.galdamez@lacity.org >, Grayce Liu 
< grayce.liu@lacity.org >, Richard Truong < richard.truong@lacity.org >, 
Isaias Cantu < isaias.cantu@lacity.org >, Christopher Garcia 
< christopher.garcia@lacity.org >, Jinny Pak < iinny.pak@lacity.org >. 
Empower La < Elections@empowerla.org >. Stephen Box 
< Stephen.Box@lacitv.org >, Dani Charleston 
< dani.charleston@everyonecounts.com >, Dominic Gonzalez 
< dominic. gonzalez@everyonecounts.com > 

Jose M. 


I am assuming you mean Friday, January 15 (as opposed to 11/15), 2016. 

Thanks, 

Holly 

On Wed, Jan 6, 2016 at 11:14 AM, Jose Medina < jose.medina@everyonecounts.com > wrote: 

Hi Jose, 

Our current level of effort to get all 80+ applications updated and tested would put us at a delivery date of Friday 11/15. This 
is taking into consideration that we would conduct another round of internal testing and stagger the delivery of the 
applications to your team for official sign-off as we did before. Once we have full sign-off from all stakeholders we can then 
publish the sites to go live. 

We are currently working on revising the English site to ensure logic on the backend has not changed. This will be our first 
delivery to receive approval from your team that we have accurately captured the requested changes. Thank you. 


































Best Regards 


Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 

Phone: 920.643.0469 

Email: iose.medina@evervonecounts.com 

Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Tue, Jan 5, 2016 at 3:49 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 
Hi Jose, 

Could you please provide an eta for the E1C Voter Registration to go live. 


On Tue, Jan 5, 2016 at 3:30 PM, Jose Medina < jose.medina@everyonecounts.com > wrote: 

+Dani and Dominic 

Hi Jose, 

Thank you for taking the time to speak with me. Per our conversation, we understand that the new verbiage we should 
use for all languages is in the file you provided. This file includes new verbiage that will require us to rework the existing 
English VR sites and run them through another round of testing. 

Please note that while El C is happy to accommodate this change, this is a large undertaking by our team and will not 
only delay the Go Live of the portal, but will introduce additional hours of unplanned work. 

Here are the next steps to update the sites: 

1) El C will review flow of the new language to ensure no new development work is required 

2) Should the sites require a change in workflow we will provide a level of effort on the new development 

3) E1C will revise the language to the existing English VR sites for user acceptance testing to be conducted by ELA and 
the City Clerks 

4) E1C will produce VR sites for all required languages and roll them out as they are completed to stagger testing 
Please confirm at your earliest convenience. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in 
reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and 
delete this email from your system. Thank you. 























































On Tue, Jan 5, 2016 at 12:23 PM, Jose Galdamez < iose.qaldamez(5)lacity.orq > wrote: 

Hi Jose, 

I just want to clarify any confusion about the voter registration translations. 

The file that E1C received back in Nov 10, 2015, was revised for grammatical errors. 

The voter registration translation file sent on December 19, 2015, is the complete final version. 

Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.oro Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 























Empower Yourself. Empower Your Community. Empower LA. 
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Holly L. Wolcott 

Email: hollv.wolcott(S)lacitv.orq 
Phone: 213-978-1020 




City Clerk 

City of Los Angeles 

200 North Spring Street, Rm. 360 

Los Angeles, CA 90012 
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Subject: PRA 21817 - [FWD: Re: Voter Registration Translation] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:53:04 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:53:37 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: Voter Registration Translation 

From: Jose Medina < iose.medina@everyonecounts.com > 

Date: Wed, January 06, 2016 11:14 am 

To: Jose Galdamez < iose.galdamez@lacitv.org > 

Cc: Grayce Liu < grayce.liu@lacity.org >. Holly Wolcott 
< holly.wolcott@lacity.org >, Richard Truong < richard.truong@lacity.org >, 

Isaias Cantu < isaias.cantu@lacity.org >, Christopher Garcia 
< christopher.garcia@lacity.org >, Jinny Pak < jinny.pak@lacity.org >. 

Empower La < Elections@empowerla.org >. Stephen Box 
< Stephen.Box@lacitv.org >, Dani Charleston 
< dani.charleston@everyonecounts.com >, Dominic Gonzalez 
< dominic. gonzalez@everyonecounts.com > 

Hi Jose, 

Our current level of effort to get all 80+ applications updated and tested would put us at a delivery date of Friday 11/15. This is 
taking into consideration that we would conduct another round of internal testing and stagger the delivery of the applications to 
your team for official sign-off as we did before. Once we have full sign-off from all stakeholders we can then publish the sites to 
go live. 

We are currently working on revising the English site to ensure logic on the backend has not changed. This will be our first 
delivery to receive approval from your team that we have accurately captured the requested changes. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 



































The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Tue, Jan 5, 2016 at 3:49 PM, Jose Galdamez < iose.qaldamez(aiacity.orq > wrote: 
Hi Jose, 

Could you please provide an eta for the E1C Voter Registration to go live. 


On Tue, Jan 5, 2016 at 3:30 PM, Jose Medina < iose.medina(a)everyonecounts.com > wrote: 

+Dani and Dominic 

Hi Jose, 

Thank you for taking the time to speak with me. Per our conversation, we understand that the new verbiage we should 
use for all languages is in the file you provided. This file includes new verbiage that will require us to rework the existing 
English VR sites and run them through another round of testing. 

Please note that while E1C is happy to accommodate this change, this is a large undertaking by our team and will not only 
delay the Go Live of the portal, but will introduce additional hours of unplanned work. 

Here are the next steps to update the sites: 

1) E1C will review flow of the new language to ensure no new development work is required 

2) Should the sites require a change in workflow we will provide a level of effort on the new development 

3) E1C will revise the language to the existing English VR sites for user acceptance testing to be conducted by ELAand 
the City Clerks 

4) E1C will produce VR sites for all required languages and roll them out as they are completed to stagger testing 
Please confirm at your earliest convenience. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Tue, Jan 5, 2016 at 12:23 PM, Jose Galdamez < iose.qaldamez@lacity.orq > wrote: 

Hi Jose, 

I just want to clarify any confusion about the voter registration translations. 

The file that E1C received back in Nov 10, 2015, was revised for grammatical errors. 

The voter registration translation file sent on December 19, 2015, is the complete final version. 





















































Sincerely, 


Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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LEADERSHIP ACADEMY 




Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 




















Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Voter Registration Translation] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:52:52 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:53:26 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: Voter Registration Translation 
From: Holly Wolcott < holly.wolcott@lacity.org > 

Date: Wed, January 06, 2016 6:21 am 

To: Jose Galdamez < iose.galdamez@lacitv.org > 

Cc: Stephen Box < stephen.box@lacity.org >, Grayce Liu 
< grayce.liu@lacity.org >, Richard Truong < richard.truong@lacity.org >, 

Jose Medina < iose.medina@everyonecounts.com >. Empower La 
< Elections@empowerla.org >, Jinny Pak < iinny.pak@lacity.org >, 

Christopher Garcia < christopher.Qarcia@lacitv.org >. Isaias Cantu 
< isaias. cantu@lacitv.org > 

Jose G. 

I would like an explanation of what occurred. Was the November version approved and then later revised? This 
is how it appears to me but maybe I don't have all the facts. We need to find ways to avoid this type of 
confusion as it wastes resources, time and money. 

Thanks, 

Holly 

On Jan 5, 2016 12:24 PM, "Jose Galdamez" < jose. galdamez@lacity.org > wrote: 

Hi Jose, 

I just want to clarify any confusion about the voter registration translations. 

The file that E1C received back in Nov 10, 2015, was revised for grammatical errors. 

The voter registration translation file sent on December 19, 2015, is the complete final version. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 
































Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Voter Registration Translation] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:52:42 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:53:15 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


Wm 



EMPOWERLA 



Empower Yourself. Empower Your Community. EmpowerLA. 

LEADERSHIP ACA DEMY *) 


.- Original Message. 

Subject: Re: Voter Registration Translation 
From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Tue, January 05, 2016 3:49 pm 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Grayce Liu < grayce.liu@lacity.org >. Holly Wolcott 
< holly.wolcott@lacity.org >, Richard Truong < richard.truong@lacity.org >, 
Isaias Cantu < isaias.cantu@lacity.org >, Christopher Garcia 
< christopher.garcia@lacity.org >, Jinny Pak < iinny.pak@lacity.org >. 
Empower La < Elections@empowerla.org >. Stephen Box 
< Stephen.Box@lacitv.org >, Dani Charleston 
< dani.charleston@everyonecounts.com >, Dominic Gonzalez 
< dominic.gonzalez@everyonecounts.com > 

Hi Jose, 

Could you please provide an eta for the E1C Voter Registration to go live. 


On Tue, Jan 5, 2016 at 3:30 PM, Jose Medina < jose.medina@everyonecounts.com > wrote: 

+Dani and Dominic 

Hi Jose, 

Thank you for taking the time to speak with me. Per our conversation, we understand that the new verbiage we should use 
for all languages is in the file you provided. This file includes new verbiage that will require us to rework the existing English 
VR sites and run them through another round of testing. 

Please note that while El C is happy to accommodate this change, this is a large undertaking by our team and will not only 
delay the Go Live of the portal, but will introduce additional hours of unplanned work. 

Here are the next steps to update the sites: 

1) El C will review flow of the new language to ensure no new development work is required 


































2) Should the sites require a change in workflow we will provide a level of effort on the new development 

3) ElC will revise the language to the existing English VR sites for user acceptance testing to be conducted by ELAand the 
City Clerks 

4) E1C will produce VR sites for all required languages and roll them out as they are completed to stagger testing 
Please confirm at your earliest convenience. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Tue, Jan 5, 2016 at 12:23 PM, Jose Galdamez < jose. qaldamez@lacity.org > wrote: 

Hi Jose, 

I just want to clarify any confusion about the voter registration translations. 

The file that E1C received back in Nov 10, 2015, was revised for grammatical errors. 

The voter registration translation file sent on December 19, 2015, is the complete final version. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 































Empower Yourself. Empower Your Community. Empower LA. 



LEADERSHIP ACADEm'T) 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 















Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: Voter Registration Translation] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:52:32 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:53:05 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


Wm 



EMPOWERLA 



Empower Yourself. Empower Your Community. EmpowerLA. 

LEA DERSHIP ACA DEMY *) 


.- Original Message. 

Subject: Re: Voter Registration Translation 

From: Jose Medina < iose.medina@everyonecounts.com > 

Date: Tue, January 05, 2016 3:30 pm 

To: Jose Galdamez < iose.galdamez@lacitv.org > 

Cc: Grayce Liu < grayce.liu@lacity.org >. Holly Wolcott 
< holly.wolcott@lacity.org >, Richard Truong < richard.truong@lacity.org >, 

Isaias Cantu < isaias.cantu@lacity.org >, Christopher Garcia 
< christopher.garcia@lacity.org >, Jinny Pak < jinny.pak@lacity.org >. 

Empower La < Elections@empowerla.org >. Stephen Box 
< Stephen.Box@lacitv.org >, Dani Charleston 
< dani.charleston@everyonecounts.com >, Dominic Gonzalez 
< dominic.gonzalez@everyonecounts.com > 

+Dani and Dominic 

Hi Jose, 

Thank you for taking the time to speak with me. Per our conversation, we understand that the new verbiage we should use for 
all languages is in the file you provided. This file includes new verbiage that will require us to rework the existing English VR 
sites and run them through another round of testing. 

Please note that while E1C is happy to accommodate this change, this is a large undertaking by our team and will not only 
delay the Go Live of the portal, but will introduce additional hours of unplanned work. 

Here are the next steps to update the sites: 

1) El C will review flow of the new language to ensure no new development work is required 

2) Should the sites require a change in workflow we will provide a level of effort on the new development 

3) El C will revise the language to the existing English VR sites for user acceptance testing to be conducted by ELA and the 
City Clerks 

4) E1C will produce VR sites for all required languages and roll them out as they are completed to stagger testing 
































Please confirm at your earliest convenience. Thank you. 


Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Tue, Jan 5, 2016 at 12:23 PM, Jose Galdamez < iose.qaldamez(5)lacity.orq > wrote: 

Hi Jose, 

I just want to clarify any confusion about the voter registration translations. 

The file that E1C received back in Nov 10, 2015, was revised for grammatical errors. 

The voter registration translation file sent on December 19, 2015, is the complete final version. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 





























Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817- [FWD: ELA - VR Fix Tracker - Jan 22, 2016] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:53:58 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:54:31 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: ELA - VR Fix Tracker - Jan 22, 2016 
From: Stephen Box < stephen@empowerla.org > 

Date: Fri, January 22, 2016 5:12 pm 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Dani Charleston < dani.charleston@evervonecounts.com >, Shelley Furse 
< shelley.furse@everyonecounts.com >. Holly Wolcott 
< holly.wolcott@lacity.org >. Jinny Pak < jinny.pak@lacity.org >, Richard 
Truong < richard.truong@lacity.org >, Isaias Cantu 
< Isaias.Cantu@lacitv.org >. Christopher Garcia 

< Christopher.Garcia@lacitv.org >. Grayce Liu < Gravce.Liu@lacitv.org >, 

Handal Jay < Jay@empowerla.org >, " systems@empowerla.org " 

< systems@empowerla.org >, elections < elections@empowerla.org > 

Jose, 

Attached is a pdf of the ELA VR Fix Tracker which has the results of the testing that took place this week. ELA 
Elections Staff visited all 35 Registration Pages on IE, FireFox, and Chrome using desktops, iPhones, and 
Androids. They encountered errors on the pages and data that did not load. 

The details are on the second page of the attached document and can also be found here . (2nd tab, columns T 
through AE) 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 








































Empower Yourself. Empower Your Community. Empower LA. 
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Date Found 

Neighborhood Cou 

Language 

Issue 

Additional Comments 

Proofer 

1/15/2016 

Landing Page 

ALL 

Pending tranlsations for "Click Here for 
Language" 


E1C 

1/15/2016 

Landing Page 

All but English 

Pending translations for "Register Now" 


E1C 

1/15/2016 

Landing Page 

ALL 

Pending tranlsation for revised paragraph "You 
can register now to vote online for your 
Neighborhood Council elections. To register, 
you will..." 


E1C 

1/15/2016 

Landing Page 

All but English 

Pending translation for "The online voter 
registration tool will be accessible until 7:00pm 
Pacific Time on Friday, June 17th, 2016." 


E1C 

1/15/2016 

Voter Registration 
Apps: registration 
page 

All but English 

Pending translation: "Select a State" 


E1C 

1/15/2016 

Voter Registration 
Apps: registration 
page 

All but English 

Pending translation: 

1) Name of Business or Work Place 

2) Business Address 

3) Property Address 

4) Name of Organization 

5) Organization Address 


E1C 

1/15/2016 

Voter Registration 
Apps: registration 
page 

All but English 

Pending translation: "Submit" 


E1C 

1/15/2016 

Voter Registration 
Apps: Thank you 
page 

All but English 

Pending translation: "Thank you!" 


E1C 

1/15/2016 

Voter Registration 
Apps: Thank you 
page 

All but English 

Pending translation: "Thank you for registering 
to vote in the Sylmar Neighborhood Council 
Online Election. Once your Voter Registration 
has been certified, you will receive an email 
with information on the Neighborhood Council 
Election, the process for casting your ballot, the 
timeline for voting, the option of casting your 
ballot at the polling location, and information on 
the open seats." 


E1C 






























































































Date Found 

Neighborhood Cou 

Language 

Issue 

Additional Comments 

Proofer 














































































Neighborhood Coo link First Name Last name DOB Phone 

iCanoga Park Voter https://empowerla | last_keg__ 1/1/1990 213-978-155 











1(1/1990 213-978-155 
1/1/1990 213-978-155 

1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 
1/1/1990 213-978-155 




































































Michelle 

Michelle 

Michelle 

Michelle 

Michelle 

Michelle 

Michelle 


Canoga Park Voter https://register.em 
Central Alameda V https://register.em 
Del Rey Voter Regis https://register.em 
Downtown LA Vote https://register.em 
Empowerment Con https://register.em 
Empowerment Con i https://register.em 
Empowerment Con https://register.em 
Empowerment Con https://register.em 
Encino Voter Regist https://register.em 
Glassell Park Voter https://register.em 
Greater Valley Glen https://register.em 
Harbor Gateway N https://register.em 
Historic Cultural Vo https://register.em 
Historic Highland P https://register.em 
LA 32 Voter Registr https://register.em 
Lake Balboa Voter https://re gister.em j 
Lincoln Heights Vot https://register.em 
Mid City Voter Regi https://re gister.em | 
Mid City West Vote https://register.em 
North Hills West Vo https://register.em 
North Hollywood N https://register.em 
Northridge East Vo https://register.em 
Northridge West V https://register.em 
Olympic Park Voter https://register.em 
Palms Voter Registr https://register.em 
Panorama City Vot https://register.em 
Porter Ranch Voter https://register.em 
Reseda Voter Regis https://register.em 
Silver Lake Voter R https://register.em 
South Robertson V https://register.em 
Studio City Voter R https://register.em 
Sylmar Voter Regist https://register.em 
West Hills Voter Re https://register.em 
Wilmington Voter https://register.em 
jZapata-King Voter https://register.em 


test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 

test 


DOB 


1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
1/1/1990 213-978-1551 
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Subject: PRA 21817 - [FWD: Re: ELA - VR Fix Tracker - Jan 22, 2016] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:54:09 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:54:43 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: ELA - VR Fix Tracker - Jan 22, 2016 
From: Jose Medina < jose.medina@everyonecounts.com > 

Date: Mon, January 25, 2016 10:14 am 
To: Stephen Box < stephen@empowerla.org > 

Cc: Dani Charleston < dani.charleston@everyonecounts.com >, Shelley Furse 
< shelley.furse@everyonecounts.com >. Holly Wolcott 
< holly.wolcott@lacity.org >. Jinny Pak < jinny.pak@lacity.org >, Richard 
Truong < richard.truong@lacity.org >, Isaias Cantu 
< Isaias.Cantu@lacitv.org >. Christopher Garcia 

< Christopher.Garcia@lacitv.org >. Grayce Liu < Gravce.Liu@lacitv.org >, 

Handal Jay < Jay@empowerla.org >, " systems@empowerla.org " 

< systems@empowerla.org >, elections < elections@empowerla.org > 

Stephen, 

Hope you had a great weekend. We are reviewing the issues reported and will get back to you with any questions. Thanks! 
Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 




















































contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Fri, Jan 22, 2016 at 5:12 PM, Stephen Box < stephen(a)empowerla.orq > wrote: 

Jose, 

Attached is a pdf of the ELA VR Fix Tracker which has the results of the testing that took place this week. 

ELA Elections Staff visited all 35 Registration Pages on IE, FireFox, and Chrome using desktops, iPhones, and 
Androids. They encountered errors on the pages and data that did not load. 

The details are on the second page of the attached document and can also be found here . (2nd tab, columns 
T through AE) 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: ELA - CC - E1C - Online Voting NCs - Election History] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday June 6, 2018 3:55:56 PM GMT-07:00 
Date Received: Wednesday June 6, 2018 3:56:29 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: ELA - CC - E1C - Online Voting NCs - Election History 
From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Mon, February 08, 2016 11:19 am 
To: Jose Galdamez < iose.galdamez@lacitv.org > 

Cc: Stephen Box < stephen@empowerla.org >, Richard Truong 
< richard.truong@lacity.org >, Grayce Liu < Grayce.Liu@lacity.org >, 
cc@empowerla.org , ElC@empowerla.org , elections 
< elections@empowerla.org >. Jay Handal < iay@empowerla.org > 

Thank you Jose! 

I will make my recommendations and share with Jose M and we'll get info over to you all soon. 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.evervonecounts.com 

ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 

On Mon, Feb 8, 2016 at 1:08 PM, Jose Galdamez < jose. galdamez@lacity.org > wrote: 

Hi Dani, 
































Here are the numbers for Poll Workers. 



On Fri, Feb 5, 2016 at 10:53 AM, Dani Charleston < dani.charleston@evervonecounts.com > wrote 
Excellent thank you! 

How many workers are at these sites - that is the last key question I have! 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 





























































































































ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Fri, Feb 5, 2016 at 12:36 PM, Jose Galdamez < iose.qaldamez(5)lacity.orq > wrote: 
Hi Dani, 

Here is the polling schedule for the 35 Online Voting Neighborhood Councils. 


35 Bylaws 


Online Voting is Yes' 



Neighborhood Council 

Region 

Online Voting 

Election Date 

Online Election 
Start Date 

Polling Start 
Time 

Panorama City 

1 

Yes 

04-02-16 

03-12-16 

12:00 pm 

Sylmar 

1 

Yes 

04-02-16 

03-12-16 

11:00 am 

North Hills West 

2 

Yes 

04-09-16 

03-19-16 

2:00 pm 

Northridge East 

2 

Yes 

04-09-16 

03-19-16 

12:00 pm 

Northridge West 

2 

Yes 

04-09-16 

03-19-16 

10:00 am 

Porter Ranch 

2 

Yes 

06-11-16 

05-21-16 

9:00 am 

Canoga Park 

3 

Yes 

04-17-16 

03-27-16 

12:00 pm 

Encino 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

Lake Balboa 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

Reseda 

3 

Yes 

04-17-16 

03-27-16 

9:00 am 

West Hills 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

Greater Valley Glen 

4 

Yes 

04-07-16 

03-17-16 

2:00 pm 

North Hollywood Northeast 

4 

Yes 

04-07-16 

03-17-16 

4:00 pm 

Studio City 

4 

Yes 

04-07-16 

03-17-16 

4:00 pm 

Mid City West 

5 

Yes 

05-01-16 

04-10-16 

12:00 pm 

Downtown LA 

6 

Yes 

05-05-16 

04-14-16 

12:00 pm 

Historic Cultural 

6 

Yes 

05-05-16 

04-14-16 

3:00 pm 

Olympic Park 

6 

Yes 

05-05-16 

04-14-16 

2:00 pm 

Silver Lake 

7 

Yes 

05-14-16 

04-23-16 

9:00 am 

Glassell Park 

8 

Yes 

05-21-16 

04-30-16 

10:00 am 

Historic Highland Park 

8 

Yes 

05-21-16 

04-30-16 

9:00 am 

LA 32 

8 

Yes 

05-21-16 

04-30-16 

10:00 am 

Lincoln Heights 

8 

Yes 

05-21-16 

04-30-16 

11:00 am 

Central Alameda 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Empowerment Congress 

Southeast 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Empowerment Congress 

Southwest 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Zapata-King 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Empowerment Congress North 

IP 

Yes 

06-18-16 

05-28-16 

10:00 am 

Empowerment Congress West 

PP 

Yes 

06-18-16 

05-28-16 

10:00 am 

Mid City 

JO 

Yes 

06-18-16 

05-28-16 

10:00 am 

Del Rey 

pi 

Yes 

06-05-16 

05-15-16 

12:00 pm 

Palms 

11 

Yes 

06-05-16 

05-15-16 

9:00 am 

South Robertson 

pi 

Yes 

06-05-16 

05-15-16 

11:30 am 

Harbor Gateway North 

P2 

Yes 

06-11-16 

05-21-16 

10:00 am 

Wilmington 

P2 

Yes 

06-11-16 

05-21-16 

10:00 am 


On Thu, Feb 4, 2016 at 8:08 PM, Dani Charleston < dani.charleston@evervonecounts.com > wrote: 
Hi Stephen this data is GREAT! 























If I could ask for just a little more information- that way I can assist in getting you the most accurate 
recommendation for polling day 

1. What hours are the polls open 

2. How many poll workers historically are on site working the election on election day? 

Thanks! I can get this information to you pretty quickly if you can get me that info! 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 


On Wed, Jan 27, 2016 at 6:11 PM, Stephen Box <stephen@empowerla.orq> wrote: 


Neighborhood 

Council 

Region 

Residents 

2002 

2003 

2004 

2005 

2006 

2007 

2008 

2010 

2012 

2014 

2015 

Panorama City 

1 

66,241 






136 

70 

63 

149 

47 


Sylmar 

1 

69,624 



281 

207 

460 

202 


217 

237 

653 


North Hills West 

2 

19,381 


90 

150 

57 

102 

427 


47 

483 

119 


Northridge East 

2 

22,260 




161 

51 

30 

106 

62 

143 

96 


Northridge West 

2 

19,664 




216 

79 

248 

87 

53 

117 

86 


Porter Ranch 

2 

15,834 


243 


107 

177 


234 

163 

269 

730 


Canoga Park 

3 

49,416 

71 


84 


80 



96 

87 

283 


Encino 

3 

43,371 


543 

416 

784 

179 

271 

509 

271 

390 

180 


Lake Balboa 

3 

43,515 




179 

80 

78 

96 

143 

128 

444 


Reseda 

3 

62,174 

151 

166 


192 

186 

161 


68 

224 

288 


West Hills 

3 

45,936 

68 

260 

45 

70 

104 

169 


372 

235 

388 


Greater Valley 
Glen 

4 

47,520 



500 

344 


20 

139 

67 

118 

93 


North Hollywood 
North East 

4 

39,670 


125 

101 


93 


44 

24 

79 

18 


Studio City 

4 

32,227 


241 

390 

753 

585 

968 

174 

632 

292 

367 


Mid-City West* 

5 

54,619 


688 

514 

51 

527 

211 

221 

393 

63 

217 


Downtown Los 
Angeles 

6 

25,355 

1787 


738 


471 


1029 

790 

911 

679 


Historic Cultural 

6 

16,065 

2199 


1899 


2430 



1195 

573 

850 


Olympic Park 

6 

20,122 



47 



120 


90 

0 

62 


Silver Lake 

7 

34,675 


655 

538 

459 

455 

516 


600 

507 

1398 


Glassell Park 

8 

24,210 

152 


187 


374 


55 

112 

195 

392 


Historic Highland 
Park 

8 

57,699 


400 

463 

283 


374 


354 

328 

360 


LA-32 

8 

49,456 


93 

300 



144 


43 

200 

305 


Lincoln Heights 

8 

32,134 

210 


560 

620 



662 

435 

91 

105 


Central Alameda 

9 

28,593 



425 




209 

12 

87 

140 


Empowerment 

Congress 

Southeast 

9 

85,125 


118 


122 



49 

15 

61 

71 



































































Empowerment 

Congress 

Southwest 

9 

27,705 


110 

236 



39 

0 


Zapata-King 

9 

32,850 











458 

Empowerment 
Congress North 

10 

38,650 

294 



66 



230 

200 

0 

72 


Empowerment 
Congress West 

10 

44,609 


124 


42 


351 


79 

86 

160 


Mid City 

10 

42,368 

349 



190 


76 


139 

53 

82 


Del Rey 

11 

30,420 



168 

80 

137 


139 

412 

149 

141 


Palms 

11 

27,026 




157 

34 

64 


14 

263 

211 


South Robertson 

11 

33,957 



140 


284 



266 

295 

520 


Harbor Gateway 
North 

12 

30,875 


83 



175 



277 

147 

143 


Wilmington 

12 

63,486 

82 

296 

148 

47 


91 

23 

26 

50 

65 


















1,027,526 













Stephen 


Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@Jacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 


Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 




















Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: Re: ELA - CC - E1C - Online Voting NCs - Election History] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday June 6, 2018 3:55:44 PM GMT-07:00 
Date Received: Wednesday June 6, 2018 3:56:17 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: ELA - CC - E1C - Online Voting NCs - Election History 
From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Mon, February 08, 2016 11:08 am 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Stephen Box < stephen@empowerla.org >, Richard Truong 
< richard.truong@lacity.org >, Grayce Liu < Grayce.Liu@lacity.org >, 
cc@empowerla.org , ElC@empowerla.org , elections 
< elections@empowerla.org >. Jay Handal < iay@empowerla.org > 

Hi Dani, 

Here are the numbers for Poll Workers. 


Neighborhood Council 

Region 

Poll Workers 

Panorama City 

1 

5 

Sylmar 

1 

” 

10 

North Hills West 

2 

8 

Northridge East 

2 

6 

Northridge West 

2 

6 

Porter Ranch 

2 

12 

Canoga Park 

3 

8 

Encino 

3 

8 

Lake Balboa 

3 

6 

Reseda 

3 

6 

West Hills 

3 

8 

Greater Valley Glen 

4 

6 

North Hollywood Northeast 

4 

6 

Studio City 

4 

12 

Mid City West 

5 

10 







































































Downtown LA 

6 

18 

Historic Cultural 

6 

18 

Olympic Park 

6 

8 

Silver Lake 

7 

14 

Glassell Park 

8 

8 

Historic Highland Park 

8 

8 

LA 32 

8 

6 

Lincoln Heights 

8 

6 

Central Alameda 

9 

6 

Empowerment Congress Southeast 

9 

6 

Empowerment Congress Southwest 

9 

6 

Zapata-King 

9 

12 

Empowerment Congress North 

10 

6 

Empowerment Congress West 

10 

12 

Mid City 

10 

8 

Del Rey 

11 

6 

Palms 

11 

6 

South Robertson 

11 

10 

Harbor Gateway North 

12 

8 

Wilmington 

12 

6 


On Fri, Feb 5, 2016 at 10:53 AM, Dani Charleston < dani.charleston@everyonecounts.com > wrote: 
Excellent thank you! 

How many workers are at these sites - that is the last key question I have! 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

oo© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 

On Fri, Feb 5, 2016 at 12:36 PM, Jose Galdamez < iose.qaldamez@lacity.orq > wrote: 

Hi Dani, 

Here is the polling schedule for the 35 Online Voting Neighborhood Councils. 


35 Bylaws Online Voting is Yes' 


Neighborhood Council 

Region 

Online Voting 

Election Date 

Online Election 
Start Date 

Polling Start 
Time 

Panorama City 

1 

Yes 

04-02-16 

03-12-16 

12:00 pm 

Sylmar 

1 

Yes 

04-02-16 

03-12-16 

11:00 am 

North Hills West 

2 

Yes 

04-09-16 

03-19-16 

2:00 pm 

Northridge East 

2 

Yes 

04-09-16 

03-19-16 

12:00 pm 

Northridge West 

2 

Yes 

04-09-16 

03-19-16 

10:00 am 

Porter Ranch 

2 

Yes 

06-11-16 

05-21-16 

9:00 am 

Canoga Park 

3 

Yes 

04-17-16 

03-27-16 

12:00 pm 










































Encino 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

Lake Balboa 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

Reseda 

3 

Yes 

04-17-16 

03-27-16 

9:00 am 

West Hills 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

Greater Valley Glen 

4 

Yes 

04-07-16 

03-17-16 

2:00 pm 

North Hollywood Northeast 

4 

Yes 

04-07-16 

03-17-16 

4:00 pm 

Studio City 

4 

Yes 

04-07-16 

03-17-16 

4:00 pm 

Mid City West 

5 

Yes 

05-01-16 

04-10-16 

12:00 pm 

Downtown LA 

6 

Yes 

05-05-16 

04-14-16 

12:00 pm 

Historic Cultural 

6 

Yes 

05-05-16 

04-14-16 

3:00 pm 

Olympic Park 

6 

Yes 

05-05-16 

04-14-16 

2:00 pm 

Silver Lake 

7 

Yes 

05-14-16 

04-23-16 

9:00 am 

Glassell Park 

8 

Yes 

05-21-16 

04-30-16 

10:00 am 

Historic Highland Park 

8 

Yes 

05-21-16 

04-30-16 

9:00 am 

LA 32 

8 

Yes 

05-21-16 

04-30-16 

10:00 am 

Lincoln Heights 

8 

Yes 

05-21-16 

04-30-16 

11:00 am 

Central Alameda 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Empowerment Congress 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Southeast 






Empowerment Congress 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Southwest 






Zapata-King 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Empowerment Congress North 

10 

Yes 

06-18-16 

05-28-16 

10:00 am 

Empowerment Congress West 

10 

Yes 

06-18-16 

05-28-16 

10:00 am 

Mid City 

10 

Yes 

06-18-16 

05-28-16 

10:00 am 

Del Rey 

11 

Yes 

06-05-16 

05-15-16 

12:00 pm 

Palms 

11 

Yes 

06-05-16 

05-15-16 

9:00 am 

South Robertson 

11 

Yes 

06-05-16 

05-15-16 

11:30 am 

Harbor Gateway North 

12 

Yes 

06-11-16 

05-21-16 

10:00 am 

Wilmington 

12 

Yes 

06-11-16 

05-21-16 

10:00 am 


On Thu, Feb 4, 2016 at 8:08 PM, Dani Charleston < dani.charleston@evervonecounts.com > wrote: 

Hi Stephen this data is GREAT! 

If I could ask for just a little more information- that way I can assist in getting you the most accurate 
recommendation for polling day 

1. What hours are the polls open 

2. How many poll workers historically are on site working the election on election day? 

Thanks! I can get this information to you pretty quickly if you can get me that info! 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in 
reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and 
delete this email from your system. Thank you. 












On Wed, Jan 27, 2016 at 6:11 PM, Stephen Box < stephen(S)empowerla.orq > wrote: 


Neighborhood 

Council 

Region 

Residents 

2002 

2003 

2004 

2005 

2006 

2007 

2008 

2010 

2012 

2014 

2015 

Panorama City 

1 

66,241 






136 

70 

63 

149 

47 


Sylmar 

1 

69,624 



281 

207 

460 

202 


217 

237 

653 


North Hills West 

2 

19,381 


90 

150 

57 

102 

427 


47 

483 

119 


Northridge East 

2 

22,260 




161 

51 

30 

106 

62 

143 

96 


Northridge West 

2 

19,664 




216 

79 

248 

87 

53 

117 

86 


Porter Ranch 

2 

15,834 


243 


107 

177 


234 

163 

269 

730 


Canoga Park 

3 

49,416 

71 


84 


80 



96 

87 

283 


Encino 

3 

43,371 


543 

416 

784 

179 

271 

509 

271 

390 

180 


Lake Balboa 

3 

43,515 




179 

80 

78 

96 

143 

128 

444 


Reseda 

3 

62,174 

151 

166 


192 

186 

161 


68 

224 

288 


West Hills 

3 

45,936 

68 

260 

45 

70 

104 

169 


372 

235 

388 


Greater Valley 
Glen 

4 

47,520 



500 

344 


20 

139 

67 

118 

93 


North Hollywood 
North East 

4 

39,670 


125 

101 


93 


44 

24 

79 

18 


Studio City 

4 

32,227 


241 

390 

753 

585 

968 

174 

632 

292 

367 


Mid-City West* 

5 

54,619 


688 

514 

51 

527 

211 

221 

393 

63 

217 


Downtown Los 
Angeles 

6 

25,355 

1787 


738 


471 


1029 

790 

911 

679 


Historic Cultural 

6 

16,065 

2199 


1899 


2430 



1195 

573 

850 


Olympic Park 

6 

20,122 



47 



120 


90 

0 

62 


Silver Lake 

7 

34,675 


655 

538 

459 

455 

516 


600 

507 

1398 


Glassell Park 

8 

24,210 

152 


187 


374 


55 

112 

195 

392 


Historic Highland 
Park 

8 

57,699 


400 

463 

283 


374 


354 

328 

360 


LA-32 

8 

49,456 


93 

300 



144 


43 

200 

305 


Lincoln Heights 

8 

32,134 

210 


560 

620 



662 

435 

91 

105 


Central Alameda 

9 

28,593 



425 




209 

12 

87 

140 


Empowerment 

Congress 

Southeast 

9 

85,125 


118 


122 



49 

15 

61 

71 


Empowerment 

Congress 

Southwest 

9 

27,705 


110 


236 





39 

0 


Zapata-King 

9 

32,850 











458 

Empowerment 
Congress North 

10 

38,650 

294 



66 



230 

200 

0 

72 


Empowerment 
Congress West 

10 

44,609 


124 


42 


351 


79 

86 

160 


Mid City 

10 

42,368 

349 



190 


76 


139 

53 

82 


Del Rey 

11 

30,420 



168 

80 

137 


139 

412 

149 

141 


Palms 

11 

27,026 




157 

34 

64 


14 

263 

211 


South Robertson 

11 

33,957 



140 


284 



266 

295 

520 


Harbor Gateway 
North 

12 

30,875 


83 



175 



277 

147 

143 


Wilmington 

12 

63,486 

82 

296 

148 

47 


91 

23 

26 

50 

65 


















1,027,526 













Stephen 


Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 































































Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 



LEADERSHIP ACADEMY 


) 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 






















Empower Yourself. Empower Your Community. Empower LA. 



LEADERSHIP ACADEm'T) 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 















Empower Yourself. Empower Your Community. Empower LA. 
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Department of 
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EMPOWERLA 


LEADERSHIP ACADEMY 









Subject: PRA 21817 - [FWD: Re: ELA - CC - E1C - Online Voting NCs - Election History] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday June 6, 2018 3:54:53 PM GMT-07:00 
Date Received: Wednesday June 6, 2018 3:55:27 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP ACADEMY^) 


.- Original Message. 

Subject: Re: ELA - CC - E1C - Online Voting NCs - Election History 
From: Shelley Furse < shelley.furse@everyonecounts.com > 

Date: Fri, February 05, 2016 3:49 pm 

To: Jose Galdamez < iose.galdamez@lacitv.org > 

Cc: Dani Charleston < dani.charleston@everyonecounts.com >, Stephen Box 
< stephen@empowerla.org >, Richard Truong < richard.truong@lacity.org >, 
Grayce Liu < Grayce.Liu@lacity.org >, cc@empowerla.org , 
ElC@empowerla.org , elections < elections@empowerla.org > 

This is all looking good folks - sorry I had to miss this weeks meeting. 

Happy Friday everyone! 


Shelley Furse 

Sales Director, West Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@everyonecounts.com 
Website: www.evervonecounts.com 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Fri, Feb 5, 2016 at 10:36 AM, Jose Galdamez < jose.galdamez@lacity.org > wrote: 
Hi Dani, 

Here is the polling schedule for the 35 Online Voting Neighborhood Councils. 


































35 Bylaws 


Online Voting is Yes' 



Neighborhood Council 

Region 

Online Voting 

Election Date 

Online Election 
Start Date 

Polling Start Pollin 

Time 

Panorama City 

1 

Yes 

04-02-16 

03-12-16 

12:00 pm 

Sylmar 

1 

Yes 

04-02-16 

03-12-16 

11:00 am 

North Hills West 

2 

Yes 

04-09-16 

03-19-16 

2:00 pm 

Northridge East 

2 

Yes 

04-09-16 

03-19-16 

12:00 pm 

Northridge West 

2 

Yes 

04-09-16 

03-19-16 

10:00 am 

Porter Ranch 

2 

Yes 

06-11-16 

05-21-16 

9:00 am 

Canoga Park 

3 

Yes 

04-17-16 

03-27-16 

12:00 pm 

Encino 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

Lake Balboa 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

Reseda 

3 

Yes 

04-17-16 

03-27-16 

9:00 am 

West Hills 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

Greater Valley Glen 

4 

Yes 

04-07-16 

03-17-16 

2:00 pm 

North Hollywood Northeast 

4 

Yes 

04-07-16 

03-17-16 

4:00 pm 

Studio City 

4 

Yes 

04-07-16 

03-17-16 

4:00 pm 

Mid City West 

5 

Yes 

05-01-16 

04-10-16 

12:00 pm 

Downtown LA 

6 

Yes 

05-05-16 

04-14-16 

12:00 pm 

Historic Cultural 

6 

Yes 

05-05-16 

04-14-16 

3:00 pm 

Olympic Park 

6 

Yes 

05-05-16 

04-14-16 

2:00 pm 

Silver Lake 

7 

Yes 

05-14-16 

04-23-16 

9:00 am 

Glassell Park 

8 

Yes 

05-21-16 

04-30-16 

10:00 am 

Historic Highland Park 

8 

Yes 

05-21-16 

04-30-16 

9:00 am 

LA 32 

8 

Yes 

05-21-16 

04-30-16 

10:00 am 

Lincoln Heights 

8 

Yes 

05-21-16 

04-30-16 

11:00 am 

Central Alameda 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Empowerment Congress 

Southeast 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Empowerment Congress 

Southwest 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Zapata-King 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Empowerment Congress North 

12 

Yes 

06-18-16 

05-28-16 

10:00 am 

Empowerment Congress West 


Yes 

06-18-16 

05-28-16 

10:00 am 

Mid City 

10 

Yes 

06-18-16 

05-28-16 

10:00 am 

Del Rey 

11 

Yes 

06-05-16 

05-15-16 

12:00 pm 

Palms 

11 

Yes 

06-05-16 

05-15-16 

9:00 am 

South Robertson 

11 

Yes 

06-05-16 

05-15-16 

11:30 am 

Harbor Gateway North 

_12 

Yes 

06-11-16 

05-21-16 

10:00 am 

Wilmington 

12 

Yes 

06-11-16 

05-21-16 

10:00 am 


On Thu, Feb 4, 2016 at 8:08 PM, Dani Charleston < dani.charleston@everyonecounts.com > wrote: 

Hi Stephen this data is GREAT! 

If I could ask for just a little more information- that way I can assist in getting you the most accurate 
recommendation for polling day 

1. What hours are the polls open 

2. How many poll workers historically are on site working the election on election day? 

Thanks! I can get this information to you pretty quickly if you can get me that info! 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 









Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Wed, Jan 27, 2016 at 6:11 PM, Stephen Box <stephen(5)empowerla.orq> wrote: 


Neighborhood 

Council 

Region 

Residents 

2002 

2003 

2004 

2005 

2006 

2007 

2008 

2010 

2012 

2014 

2015 

Panorama City 

1 

66,241 






136 

70 

63 

149 

47 


Sylmar 

1 

69,624 



281 

207 

460 

202 


217 

237 

653 


North Hills West 

2 

19,381 


90 

150 

57 

102 

427 


47 

483 

119 


Northridge East 

2 

22,260 




161 

51 

30 

106 

62 

143 

96 


Northridge West 

2 

19,664 




216 

79 

248 

87 

53 

117 

86 


Porter Ranch 

2 

15,834 


243 


107 

177 


234 

163 

269 

730 


Canoga Park 

3 

49,416 

71 


84 


80 



96 

87 

283 


Encino 

3 

43,371 


543 

416 

784 

179 

271 

509 

271 

390 

180 


Lake Balboa 

3 

43,515 




179 

80 

78 

96 

143 

128 

444 


Reseda 

3 

62,174 

151 

166 


192 

186 

161 


68 

224 

288 


West Hills 

3 

45,936 

68 

260 

45 

70 

104 

169 


372 

235 

388 


Greater Valley 

Glen 

4 

47,520 



500 

344 


20 

139 

67 

118 

93 


North Hollywood 
North East 

4 

39,670 


125 

101 


93 


44 

24 

79 

18 


Studio City 

4 

32,227 


241 

390 

753 

585 

968 

174 

632 

292 

367 


Mid-City West* 

5 

54,619 


688 

514 

51 

527 

211 

221 

393 

63 

217 


Downtown Los 
Angeles 

6 

25,355 

1787 


738 


471 


1029 

790 

911 

679 


Historic Cultural 

6 

16,065 

2199 


1899 


2430 



1195 

573 

850 


Olympic Park 

6 

20,122 



47 



120 


90 

0 

62 


Silver Lake 

7 

34,675 


655 

538 

459 

455 

516 


600 

507 

1398 


Glassell Park 

8 

24,210 

152 


187 


374 


55 

112 

195 

392 


Historic Highland 
Park 

8 

57,699 


400 

463 

283 


374 


354 

328 

360 


LA-32 

8 

49,456 


93 

300 



144 


43 

200 

305 


Lincoln Heights 

8 

32,134 

210 


560 

620 



662 

435 

91 

105 


Central Alameda 

9 

28,593 



425 




209 

12 

87 

140 


Empowerment 

Congress 

Southeast 

9 

85,125 


118 


122 



49 

15 

61 

71 


Empowerment 

Congress 

Southwest 

9 

27,705 


110 


236 





39 

0 


Zapata-King 

9 

32,850 











458 

Empowerment 
Congress North 

10 

38,650 

294 



66 



230 

200 

0 

72 


Empowerment 
Congress West 

10 

44,609 


124 


42 


351 


79 

86 

160 


Mid City 

10 

42,368 

349 



190 


76 


139 

53 

82 


Del Rey 

11 

30,420 



168 

80 

137 


139 

412 

149 

141 


Palms 

11 

27,026 




157 

34 

64 


14 

263 

211 


South Robertson 

11 

33,957 



140 


284 



266 

295 

520 



























































Harbor Gateway 
North 

12 

30,875 


83 



175 



277 

147 

143 


Wilmington 

12 

63,486 

82 

296 

148 

47 


91 

23 

26 

50 

65 


















1,027,526 













Stephen 


Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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LEADERSHIP ACADEMY 



Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 












































Empower Yourself. Empower Your Community. Empower LA. 



) 











EMPOWER A 


Department of 
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Subject: PRA 21817 - [FWD: Re: ELA - CC - E1C - Online Voting NCs - Election History] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday June 6, 2018 3:54:40 PM GMT-07:00 
Date Received: Wednesday June 6, 2018 3:55:13 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: ELA - CC - E1C - Online Voting NCs - Election History 
From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Fri, February 05, 2016 10:53 am 

To: Jose Galdamez < iose.galdamez@lacitv.org > 

Cc: Stephen Box < stephen@empowerla.org >, Richard Truong 
< richard.truong@lacity.org >, Grayce Liu < Grayce. Liu@lacity.org >, 
cc@empowerla.org , ElC@empowerla.org , elections 
< elections@empowerla.org > 

Excellent thank you! 

How many workers are at these sites - that is the last key question I have! 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.evervonecounts.com 

ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 

On Fri, Feb 5, 2016 at 12:36 PM, Jose Galdamez < iose.galdamez@lacity.org > wrote: 

Hi Dani, 































Here is the polling schedule for the 35 Online Voting Neighborhood Councils. 


35 Bylaws Online Voting is Yes' 


Neighborhood Council 

Region 

Online Voting 

Election Date 

Online Election 
Start Date 

Polling Start 
Time 

Panorama City 

1 

Yes 

04-02-16 

03-12-16 

12:00 pm 

Sylmar 

1 

Yes 

04-02-16 

03-12-16 

11:00 am 

North Hills West 

2 

Yes 

04-09-16 

03-19-16 

2:00 pm 

Northridge East 

2 

Yes 

04-09-16 

03-19-16 

12:00 pm 

Northridge West 

2 

Yes 

04-09-16 

03-19-16 

10:00 am 

Porter Ranch 

2 

Yes 

06-11-16 

05-21-16 

9:00 am 

Canoga Park 

3 

Yes 

04-17-16 

03-27-16 

12:00 pm 

Encino 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

Lake Balboa 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

Reseda 

3 

Yes 

04-17-16 

03-27-16 

9:00 am 

West Hills 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

Greater Valley Glen 

4 

Yes 

04-07-16 

03-17-16 

2:00 pm 

North Hollywood Northeast 

4 

Yes 

04-07-16 

03-17-16 

4:00 pm 

Studio City 

4 

Yes 

04-07-16 

03-17-16 

4:00 pm 

Mid City West 

5 

Yes 

05-01-16 

04-10-16 

12:00 pm 

Downtown LA 

6 

Yes 

05-05-16 

04-14-16 

12:00 pm 

Historic Cultural 

6 

Yes 

05-05-16 

04-14-16 

3:00 pm 

Olympic Park 

6 

Yes 

05-05-16 

04-14-16 

2:00 pm 

Silver Lake 

7 

Yes 

05-14-16 

04-23-16 

9:00 am 

Glassell Park 

8 

Yes 

05-21-16 

04-30-16 

10:00 am 

Historic Highland Park 

8 

Yes 

05-21-16 

04-30-16 

9:00 am 

LA 32 

8 

Yes 

05-21-16 

04-30-16 

10:00 am 

Lincoln Heights 

8 

Yes 

05-21-16 

04-30-16 

11:00 am 

Central Alameda 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Empowerment Congress 

Southeast 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Empowerment Congress 

Southwest 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Zapata-King 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

Empowerment Congress North 

JlO 

Yes 

06-18-16 

05-28-16 

10:00 am 

Empowerment Congress West 

!£ 

Yes 

06-18-16 

05-28-16 

10:00 am 

Mid City 

10 

Yes 

06-18-16 

05-28-16 

10:00 am 

Del Rey 

11 

Yes 

06-05-16 

05-15-16 

12:00 pm 

Palms 

11 

Yes 

06-05-16 

05-15-16 

9:00 am 

South Robertson 

11 

Yes 

06-05-16 

05-15-16 

11:30 am 

Harbor Gateway North 

_12 

Yes 

06-11-16 

05-21-16 

10:00 am 

Wilmington 

12 

Yes 

06-11-16 

05-21-16 

10:00 am 


On Thu, Feb 4, 2016 at 8:08 PM, Dani Charleston < dani.charleston@everyonecounts.com > wrote: 

Hi Stephen this data is GREAT! 

If I could ask for just a little more information- that way I can assist in getting you the most accurate 
recommendation for polling day 

1. What hours are the polls open 

2. How many poll workers historically are on site working the election on election day? 

Thanks! I can get this information to you pretty quickly if you can get me that info! 










Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston(5)evervonecounts.com 
Website: www.everyonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Wed, Jan 27, 2016 at 6:11 PM, Stephen Box <stephen@empowerla.orq> wrote: 


Neighborhood 

Council 

Region 

Residents 

2002 

2003 

2004 

2005 

2006 

2007 

2008 

2010 

2012 

2014 

2015 

Panorama City 

1 

66,241 






136 

70 

63 

149 

47 


Sylmar 

1 

69,624 



281 

207 

460 

202 


217 

237 

653 


North Hills West 

2 

19,381 


90 

150 

57 

102 

427 


47 

483 

119 


Northridge East 

2 

22,260 




161 

51 

30 

106 

62 

143 

96 


Northridge West 

2 

19,664 




216 

79 

248 

87 

53 

117 

86 


Porter Ranch 

2 

15,834 


243 


107 

177 


234 

163 

269 

730 


Canoga Park 

3 

49,416 

71 


84 


80 



96 

87 

283 


Encino 

3 

43,371 


543 

416 

784 

179 

271 

509 

271 

390 

180 


Lake Balboa 

3 

43,515 




179 

80 

78 

96 

143 

128 

444 


Reseda 

3 

62,174 

151 

166 


192 

186 

161 


68 

224 

288 


West Hills 

3 

45,936 

68 

260 

45 

70 

104 

169 


372 

235 

388 


Greater Valley 

Glen 

4 

47,520 



500 

344 


20 

139 

67 

118 

93 


North Hollywood 
North East 

4 

39,670 


125 

101 


93 


44 

24 

79 

18 


Studio City 

4 

32,227 


241 

390 

753 

585 

968 

174 

632 

292 

367 


Mid-City West* 

5 

54,619 


688 

514 

51 

527 

211 

221 

393 

63 

217 


Downtown Los 
Angeles 

6 

25,355 

1787 


738 


471 


1029 

790 

911 

679 


Historic Cultural 

6 

16,065 

2199 


1899 


2430 



1195 

573 

850 


Olympic Park 

6 

20,122 



47 



120 


90 

0 

62 


Silver Lake 

7 

34,675 


655 

538 

459 

455 

516 


600 

507 

1398 


Glassell Park 

8 

24,210 

152 


187 


374 


55 

112 

195 

392 


Historic Highland 
Park 

8 

57,699 


400 

463 

283 


374 


354 

328 

360 


LA-32 

8 

49,456 


93 

300 



144 


43 

200 

305 


Lincoln Heights 

8 

32,134 

210 


560 

620 



662 

435 

91 

105 


Central Alameda 

9 

28,593 



425 




209 

12 

87 

140 


Empowerment 

Congress 

Southeast 

9 

85,125 


118 


122 



49 

15 

61 

71 


Empowerment 

Congress 

Southwest 

9 

27,705 


110 


236 





39 

0 


Zapata-King 

9 

32,850 











458 

Empowerment 
Congress North 

10 

38,650 

294 



66 



230 

200 

0 

72 


Empowerment 
Congress West 

10 

44,609 


124 


42 


351 


79 

86 

160 






































































Mid City 

10 

42,368 

349 



190 


76| 

139 

53 

82| 

Del Rey 

11 

30,420 



168 

80 

137 


139 

412 

149 

141 


Palms 

11 

27,026 




157 

34 

64 


14 

263 

211 


South Robertson 

11 

33,957 



140 


284 



266 

295 

520 


Harbor Gateway 
North 

12 

30,875 


83 



175 



277 

147 

143 


Wilmington 

12 

63,486 

82 

296 

148 

47 


91 

23 

26 

50 

65 


















1,027,526 













Stephen 


Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 





LEADERSHIP ACADEMY 




Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 















































Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 




EMPOWERLA 


LEADERSHIP ACADEMY 
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Subject: PRA 21817 - [FWD: Re: ELA - CC - E1C - Online Voting NCs - Election History] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday June 6, 2018 3:54:28 PM GMT-07:00 
Date Received: Wednesday June 6, 2018 3:55:01 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: ELA - CC - E1C - Online Voting NCs - Election History 
From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Fri, February 05, 2016 10:36 am 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Stephen Box < stephen@empowerla.org >, Richard Truong 
< richard.truong@lacity.org >, Grayce Liu < Grayce. Liu@lacity.org >, 
cc@empowerla.org , ElC@empowerla.org , elections 
< elections@empowerla.org > 

Hi Dani, 

Here is the polling schedule for the 35 Online Voting Neighborhood Councils. 


35 Bylaws 


Online Voting is Yes' 




Neighborhood Council 

Region 

Online Voting 

Election Date 

Online Election 
Start Date 

Polling Start 
Time 

Polling C 

Panorama City 

1 

Yes 

04-02-16 

03-12-16 

12:00 pm 

4 

Sylmar 

1 

Yes 

04-02-16 

03-12-16 

11:00 am 

3 

North Hills West 

2 

Yes 

04-09-16 

03-19-16 

2:00 pm 

8 

Northridge East 

2 

Yes 

04-09-16 

03-19-16 

12:00 pm 

4 

Northridge West 

2 

Yes 

04-09-16 

03-19-16 

10:00 am 

2 

Porter Ranch 

2 

Yes 

06-11-16 

05-21-16 

9:00 am 

1 

Canoga Park 

3 

Yes 

04-17-16 

03-27-16 

12:00 pm 

4 

Encino 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

2 

Lake Balboa 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

2 

Reseda 

3 

Yes 

04-17-16 

03-27-16 

9:00 am 

3 

West Hills 

3 

Yes 

04-17-16 

03-27-16 

10:00 am 

4 

Greater Valley Glen 

4 

Yes 

04-07-16 

03-17-16 

2:00 pm 

8 

North Hollywood Northeast 

4 

Yes 

04-07-16 

03-17-16 

4:00 pm 

8 



























































Studio City 

4 

Yes 

04-07-16 

03-17-16 

4:00 pm 

8 

Mid City West 

5 

Yes 

05-01-16 

04-10-16 

12:00 pm 

4 

Downtown LA 

6 

Yes 

05-05-16 

04-14-16 

12:00 pm 

8 

Historic Cultural 

6 

Yes 

05-05-16 

04-14-16 

3:00 pm 

7 

Olympic Park 

6 

Yes 

05-05-16 

04-14-16 

2:00 pm 

4 

Silver Lake 

7 

Yes 

05-14-16 

04-23-16 

9:00 am 

1 

Glassell Park 

8 

Yes 

05-21-16 

04-30-16 

10:00 am 

4 

Historic Highland Park 

8 

Yes 

05-21-16 

04-30-16 

9:00 am 

3 

LA 32 

8 

Yes 

05-21-16 

04-30-16 

10:00 am 

4 

Lincoln Heights 

8 

Yes 

05-21-16 

04-30-16 

11:00 am 

5 

Central Alameda 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

2 

Empowerment Congress 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

2 

Southeast 







Empowerment Congress 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

2 

Southwest 







Zapata-King 

9 

Yes 

06-11-16 

05-21-16 

10:00 am 

2 

Empowerment Congress North 

10 

Yes 

06-18-16 

05-28-16 

10:00 am 

2 

Empowerment Congress West 

JO 

Yes 

06-18-16 

05-28-16 

10:00 am 

2 

Mid City 

_10 

Yes 

06-18-16 

05-28-16 

10:00 am 

2 

Del Rey 

11 

Yes 

06-05-16 

05-15-16 

12:00 pm 

4 

Palms 

11 

Yes 

06-05-16 

05-15-16 

9:00 am 

3 

South Robertson 

11 

Yes 

06-05-16 

05-15-16 

11:30 am 

3 

Harbor Gateway North 

12 

Yes 

06-11-16 

05-21-16 

10:00 am 

4 

Wilmington 

12 

Yes 

06-11-16 

05-21-16 

10:00 am 

2 


On Thu, Feb 4, 2016 at 8:08 PM, Dani Charleston < dani.charleston@everyonecounts.com > wrote: 

Hi Stephen this data is GREAT! 

If I could ask for just a little more information- that way I can assist in getting you the most accurate 
recommendation for polling day 

1. What hours are the polls open 

2. How many poll workers historically are on site working the election on election day? 

Thanks! I can get this information to you pretty quickly if you can get me that info! 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Jan 27, 2016 at 6:11 PM, Stephen Box <stephen@empowerla.orq> wrote: 


Neighborhood 

Council 

Region 

Residents 

2002 

2003 

2004 

2005 

2006 

2007 

2008 

2010 

2012 

2014 

2015 

Panorama City 

1 

66,241 






136 

70 

63 

149 

47 


Sylmar 

1 

69,624 



281 

207 

460 

202 


217 

237 

653 


North Hills West 

2 

19,381 


90 

150 

57 

102 

427 


47 

483 

119 






































Northridge East 

2 

22,260 




161 

51 

30 

106 

62 

143 

96 


Northridge West 

2 

19,664 




216 

79 

248 

87 

53 

117 

86 


Porter Ranch 

2 

15,834 


243 


107 

177 


234 

163 

269 

730 


Canoga Park 

3 

49,416 

71 


84 


80 



96 

87 

283 


Encino 

3 

43,371 


543 

416 

784 

179 

271 

509 

271 

390 

180 


Lake Balboa 

3 

43,515 




179 

80 

78 

96 

143 

128 

444 


Reseda 

3 

62,174 

151 

166 


192 

186 

161 


68 

224 

288 


West Hills 

3 

45,936 

68 

260 

45 

70 

104 

169 


372 

235 

388 


Greater Valley 

Glen 

4 

47,520 



500 

344 


20 

139 

67 

118 

93 


North Hollywood 
North East 

4 

39,670 


125 

101 


93 


44 

24 

79 

18 


Studio City 

4 

32,227 


241 

390 

753 

585 

968 

174 

632 

292 

367 


Mid-City West* 

5 

54,619 


688 

514 

51 

527 

211 

221 

393 

63 

217 


Downtown Los 
Angeles 

6 

25,355 

1787 


738 


471 


1029 

790 

911 

679 


Historic Cultural 

6 

16,065 

2199 


1899 


2430 



1195 

573 

850 


Olympic Park 

6 

20,122 



47 



120 


90 

0 

62 


Silver Lake 

7 

34,675 


655 

538 

459 

455 

516 


600 

507 

1398 


Glassell Park 

8 

24,210 

152 


187 


374 


55 

112 

195 

392 


Historic Highland 
Park 

8 

57,699 


400 

463 

283 


374 


354 

328 

360 


LA-32 

8 

49,456 


93 

300 



144 


43 

200 

305 


Lincoln Heights 

8 

32,134 

210 


560 

620 



662 

435 

91 

105 


Central Alameda 

9 

28,593 



425 




209 

12 

87 

140 


Empowerment 

Congress 

Southeast 

9 

85,125 


118 


122 



49 

15 

61 

71 


Empowerment 

Congress 

Southwest 

9 

27,705 


110 


236 





39 

0 


Zapata-King 

9 

32,850 











458 

Empowerment 
Congress North 

10 

38,650 

294 



66 



230 

200 

0 

72 


Empowerment 
Congress West 

10 

44,609 


124 


42 


351 


79 

86 

160 


Mid City 

10 

42,368 

349 



190 


76 


139 

53 

82 


Del Rey 

11 

30,420 



168 

80 

137 


139 

412 

149 

141 


Palms 

11 

27,026 




157 

34 

64 


14 

263 

211 


South Robertson 

11 

33,957 



140 


284 



266 

295 

520 


Harbor Gateway 
North 

12 

30,875 


83 



175 



277 

147 

143 


Wilmington 

12 

63,486 

82 

296 

148 

47 


91 

23 

26 

50 

65 


















1,027,526 













Stephen 


Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 





























































Empower Yourself. Empower Your Community. Empower LA. 



Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 















Empower Yourself. Empower Your Community. Empower LA. 
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Department of 

NEIGHBORHOOD EMPOWERMENT 
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LEADERSHIP ACADEMY 









Subject: PRA 21817 - [FWD: Re: ELA - CC - E1C - Online Voting NCs - Election History] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday June 6, 2018 3:54:19 PM GMT-07:00 
Date Received: Wednesday June 6, 2018 3:54:52 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER M 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 

DUBE t LEADERSHIP aCAPEmT) 


.- Original Message. 

Subject: Re: ELA - CC - E1C - Online Voting NCs - Election History 
From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Thu, February 04, 2016 8:08 pm 

To: Stephen Box < stephen@empowerla.org >. Richard Truong 
< richard.truong@lacity.org >, Grayce Liu < Grayce.Liu@lacity.org > 

Cc: cc@empowerla.org , ElC@empowerla.org , elections 
< elections@empowerla.org > 

Hi Stephen this data is GREAT! 

If I could ask for just a little more information- that way I can assist in getting you the most accurate 
recommendation for polling day 

1. What hours are the polls open 

2. How many poll workers historically are on site working the election on election day? 

Thanks! I can get this information to you pretty quickly if you can get me that info! 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

oo© 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 





























contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Jan 27, 2016 at 6:11 PM, Stephen Box < stephen(a>empowerla.orq > wrote: 


Neighborhood 

Council 

Region 

Residents 

2002 

2003 

2004 

2005 

2006 

2007 

2008 

2010 

2012 

2014 

2015 

Panorama City 

1 

66,241 






136 

70 

63 

149 

47 


Sylmar 

1 

69,624 



281 

207 

460 

202 


217 

237 

653 


North Hills West 

2 

19,381 


90 

150 

57 

102 

427 


47 

483 

119 


Northridge East 

2 

22,260 




161 

51 

30 

106 

62 

143 

96 


Northridge West 

2 

19,664 




216 

79 

248 

87 

53 

117 

86 


Porter Ranch 

2 

15,834 


243 


107 

177 


234 

163 

269 

730 


Canoga Park 

3 

49,416 

71 


84 


80 



96 

87 

283 


Encino 

3 

43,371 


543 

416 

784 

179 

271 

509 

271 

390 

180 


Lake Balboa 

3 

43,515 




179 

80 

78 

96 

143 

128 

444 


Reseda 

3 

62,174 

151 

166 


192 

186 

161 


68 

224 

288 


West Hills 

3 

45,936 

68 

260 

45 

70 

104 

169 


372 

235 

388 


Greater Valley 

Glen 

4 

47,520 



500 

344 


20 

139 

67 

118 

93 


North Hollywood 
North East 

4 

39,670 


125 

101 


93 


44 

24 

79 

18 


Studio City 

4 

32,227 


241 

390 

753 

585 

968 

174 

632 

292 

367 


Mid-City West* 

5 

54,619 


688 

514 

51 

527 

211 

221 

393 

63 

217 


Downtown Los 
Angeles 

6 

25,355 

1787 


738 


471 


1029 

790 

911 

679 


Historic Cultural 

6 

16,065 

2199 


1899 


2430 



1195 

573 

850 


Olympic Park 

6 

20,122 



47 



120 


90 

0 

62 


Silver Lake 

7 

34,675 


655 

538 

459 

455 

516 


600 

507 

1398 


Glassell Park 

8 

24,210 

152 


187 


374 


55 

112 

195 

392 


Historic Highland 
Park 

8 

57,699 


400 

463 

283 


374 


354 

328 

360 


LA-32 

8 

49,456 


93 

300 



144 


43 

200 

305 


Lincoln Heights 

8 

32,134 

210 


560 

620 



662 

435 

91 

105 


Central Alameda 

9 

28,593 



425 




209 

12 

87 

140 


Empowerment 

Congress 

Southeast 

9 

85,125 


118 


122 



49 

15 

61 

71 


Empowerment 

Congress 

Southwest 

9 

27,705 


110 


236 





39 

0 


Zapata-King 

9 

32,850 











458 

Empowerment 
Congress North 

10 

38,650 

294 



66 



230 

200 

0 

72 


Empowerment 
Congress West 

10 

44,609 


124 


42 


351 


79 

86 

160 


Mid City 

10 

42,368 

349 



190 


76 


139 

53 

82 


Del Rey 

11 

30,420 



168 

80 

137 


139 

412 

149 

141 


Palms 

11 

27,026 




157 

34 

64 


14 

263 

211 


South Robertson 

11 

33,957 



140 


284 



266 

295 

520 


Harbor Gateway 
North 

12 

30,875 


83 



175 



277 

147 

143 


Wilmington 

12 

63,486 

82 

296 

148 

47 


91 

23 

26 

50 

65 


















1,027,526 













Stephen 


Stephen Box 

Director of Outreach and Communication 
























































Senior Project Coordinator 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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Subject: PRA 21817 - [FWD: Voter Registration Portal Testing] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:56:06 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:56:39 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWERLA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. EmpowerLA. 
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.- Original Message. 

Subject: Voter Registration Portal Testing 
From: Jose Galdamez < iose.galdamez@lacity.org > 

Date: Tue, February 09, 2016 10:31 am 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Richard Truong < richard.truong@lacity.org >, Stephen Box 
< stephen@empowerla.org >, Sevak Paramazian 

< sevak.paramazian@lacity.org >, Isaias Cantu < isaias.cantu@lacity.org >. 

Empower La < Elections@empowerla.org >, Christopher Garcia 
< christopher.garcia@lacitv.org >, Dani Charleston 
< dani.charleston@evervonecounts.com > 

Hi Jose, 

ELA teams finished testing the E1C Voter Registration yesterday and it all works. Porter Ranch election day and 
voter registration close date needs to be updated. 


Porter Ranch 
Translations: 



Tagalog 

Online Voter Registration closes on 
Saturday, June 4, 2016. 

Ang Online na Pagpaparehistro ng Botante 
ay magsasara sa Sabado, ika-4 ng June, 
2016. 


If you missed the registration deadline, 
you can still register and vote the 
same day in person at the polling 
location on the election day of 

Saturday, June 11,2016. 

Kung hindi ka umabot sa huling araw ng 
pagpaparehistro, maaari ka pa ring 
magparehistro at makaboto sa kaparehong 
araw nang personal sa lugar ng botohan sa 
araw ng halalan na Sabado, ika-11 ng June, 
2016. w 




Korean 

Online Voter Registration closes on 
Saturday, June 4, 2016. 

££1^ 2016L4 6^14^ ^R 
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If you missed the registration deadline, 
you can still register and vote the 
same day in person at the polling 
location on the election day of 

Saturday, June 11,2016. 

W 2016^ 61 
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Spanish 

Online Voter Registration closes on 
Saturday, June 4, 2016. 

El registro de votantes en linea cierra el 
sabado 4 de junio de 2016. 


If you missed the registration deadline, 
you can still register and vote the 
same day in person at the polling 
location on the election day of 

Saturday, June 11,2016. 

Si no pudo registrarse antes de la fecha 
limite, puede registrarse y votar en persona 
el mismo dla de las elecciones (sabado 11 
de junio de 2016) en el lugar de votacion. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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Subject: PRA 21817 - [FWD: ELA - E1C - CLK Can you send me a list of all URLs for all 
languages?] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday June 6, 2018 3:56:20 PM GMT-07:00 
Date Received: Wednesday June 6, 2018 3:56:52 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 

Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



■ 


Empower Yourself. Empower Your Community. EmpowerLA. 

c LEADERSHIP ACADEMY ) 


.- Original Message. 

Subject: ELA - E1C - CLK Can you send me a list of all URLs for all 
languages? 

From: Stephen Box < Stephen. Box@lacity.orq > 

Date: Mon, February 29, 2016 12:32 pm 

To: Jose Medina < iose. medina@evervonecounts.com > 

Cc: cc@empowerla.org , ElC@empowerla.org , elections 
< elections@empowerla.orq > 

Jose, 

Thanks for your email. 

I believe that Sevak is asking for the URLs for all languages. 

"Also, thank you for the list of URL, however these are only the forms in English. Can you send me a list 
of all URLs for all languages? 

Let me know if this is your understanding of the situation and if there are additional URLs. 

Thanks for your help! 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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On Mon, Feb 29, 2016 at 9:56 AM, Jose Medina < 1ose.medina@everyonecounts.com > wrote: 

Hi Sevak, 

The URLs are the same ones I sent you on Feb. 23. Please find attached for your reference. 

Richard -1 assume that the Bureau of Engineering may need to provide us with the updated widget. Do you know when they 
can send us the framework for us to start work immediately? We need to test on the our landing pages before we can go 
live. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: 1ose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Fri, Feb 26, 2016 at 12:36 PM, Sevak Paramazian < sevak.paramazian@lacity.org > wrote: 

Thank you for the good news Richard, 

Jose M. and Dominic, 

Please provide me a list of the URLs for voter registration. I will need to forward that list to Bureau of 
Engineering so they can update the back end of the widget. 
































Thank you, 


On Fri, Feb 26, 2016 at 11:26 AM, Richard Truong < richard.truonq@lacitv.org > wrote: 

Hi all, 

Good news, the HTTPS for the NavigateLA server from Engineering is now working. Sevak, please 
proceed and work with Kirk Bishop from Engineering and E1C for the Tuesday switch over as planned. 
Thank you. 


Richard H. Truong 

Director - Systems Division 

Office of the City Clerk - City of Los Angeles 



On Wed, Feb 24, 2016 at 2:02 PM, Jose Medina < jose.medina@everyonecounts.com > wrote: 

Hi All, 

Please find attached notes from today's session along with action items. For your reference I have also pasted the 
action items below. Please note any items assigned to you. Thank you! 

Action Items: 

• Update weekly meeting to 130-230 pm Wednesdays - DONE 

• Following up on HTTPS widget - Richard to get back to us on Fri. 

• Jose G. will provide a list of NC reps that require voter management credentials by EOD 

• EZ to let El C know when they need the controlled failure 

• EZ and team to conduct Logic & Accuracy testing for the live voting apps 

• Jose G. to provide meeting invite to Jinny and team for the Voter Management review session 

• Peter will provide EMS data by no later than Monday 2/29 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 































Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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Subject: PRA 21817 - [FWD: Re: ELA - E1C - CLK Can you send me a list of all URLs for all 
languages?] 

From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday June 6, 2018 3:56:36 PM GMT-07:00 
Date Received: Wednesday June 6, 2018 3:57:08 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 
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.- Original Message. 

Subject: Re: ELA - E1C - CLK Can you send me a list of all URLs for all 
languages? 

From: Stephen Box < Stephen. Box@lacity.orq > 

Date: Mon, February 29, 2016 1:46 pm 

To: Jose Medina < iose. medina@evervonecounts.com > 

Cc: cc@empowerla.org , ElC@empowerla.org , elections 
< elections@empowerla.orq >, Grayce Liu < Grayce. Liu@lacity.org >, Richard 
Truong < richard.truonq@lacity.org > 

Jose, 

Further to this conversation of the URLs: 

Sevak is attempting to connect Dominic (E1C) and Nathan (BOE) so that E1C can give BOE the URLs and the 
Reference Fields so that the Address Lookup Widget inquiry goes to BOE and then uses the Language 
Reference Field to direct to the correct E1C form in the correct language. 

Let me know if this helps or if there is something else you need in order to implement the Address Lookup 
feature. 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
































Empower Yourself. Empower Your Community. Empower LA. 
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On Mon, Feb 29, 2016 at 12:32 PM, Stephen Box < Stephen.Box@ladtv.org > wrote: 

Jose, 

Thanks for your email. 

I believe that Sevak is asking for the URLs for all languages. 

"Also, thank you for the list of URL, however these are only the forms in English. Can you send me a 
list of all URLs for all languages? 

Let me know if this is your understanding of the situation and if there are additional URLs. 

Thanks for your help! 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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On Mon, Feb 29, 2016 at 9:56 AM, Jose Medina < iose.medina@everyonecounts.com > wrote: 

Hi Sevak, 

The URLs are the same ones I sent you on Feb. 23. Please find attached for your reference. 

Richard -1 assume that the Bureau of Engineering may need to provide us with the updated widget. Do you know when 
they can send us the framework for us to start work immediately? We need to test on the our landing pages before we can 
go live. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 

On Fri, Feb 26, 2016 at 12:36 PM, Sevak Paramazian < sevak.paramazian(ailacitv.orq > wrote: 

Thank you for the good news Richard, 

Jose M. and Dominic, 

Please provide me a list of the URLs for voter registration. I will need to forward that list to Bureau of 
Engineering so they can update the back end of the widget. 

































Thank you, 


On Fri, Feb 26, 2016 at 11:26 AM, Richard Truong < richard.truonq@lacity.org > wrote: 

Hi all, 

Good news, the HTTPS for the NavigateLA server from Engineering is now working. Sevak, please 
proceed and work with Kirk Bishop from Engineering and E1C for the Tuesday switch over as planned. 
Thank you. 


Richard H. Truong 

Director - Systems Division 

Office of the City Clerk - City of Los Angeles 



On Wed, Feb 24, 2016 at 2:02 PM, Jose Medina < jose.medina@everyonecounts.com > wrote: 

Hi All, 

Please find attached notes from today's session along with action items. For your reference I have also pasted the 
action items below. Please note any items assigned to you. Thank you! 

Action Items: 

• Update weekly meeting to 130-230 pm Wednesdays - DONE 

• Following up on HTTPS widget - Richard to get back to us on Fri. 

• Jose G. will provide a list of NC reps that require voter management credentials by EOD 

• EZ to let E1C know when they need the controlled failure 

• EZ and team to conduct Logic & Accuracy testing for the live voting apps 

• Jose G. to provide meeting invite to Jinny and team for the Voter Management review session 

• Peter will provide EMS data by no later than Monday 2/29 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 


Sevak Paramazian 






































Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 
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Subject: PRA 21817 - [FWD: ELA - Traditional Ballots at Online Voting NC Poll] 
From: elections@empowerla.org 
To: PRA PRA <ELA.PRA@lacity.org> 

Date Sent: Wednesday, June 6, 2018 3:56:46 PM GMT-07:00 
Date Received: Wednesday, June 6, 2018 3:57:19 PM GMT-07:00 


*Please submit all Election related challenges within 5 calendar days of the Neighborhood Council Elections. All 
challenges must be submitted through the EmpowerLA Challenge Portal 


Department of Neighborhood Empowerment - Elections Division 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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.- Original Message. 

Subject: ELA - Traditional Ballots at Online Voting NC Poll 
From: Stephen Box < stephen@empowerla.org > 

Date: Tue, March 08, 2016 4:52 pm 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Dani Charleston < dani.charleston@evervonecounts.com >, elections 
< elections@empowerla.org > 

Jose and Dani, 

Thanks for your help in resolving the "traditional" polling location process. 

How can we stop a person from voting paper at the polls and then leaving and voting online? 

If they show up and vote paper, is there a way to deactivate their access, change their pin, lock their 
account...? 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: Fwd: Re: IVR Testing 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:19:56 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:19:57 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Sat Jan 30 2016 10:13:21 GMT+1100 (AEDT) 

Subject: Re: IVR Testing 
To: Isaias Cantu 

Cc: Christopher Garcia , Jose Galdamez , Richard Truong , Dani Charleston , Dominic Gonzalez 
Hi EZ, 

Status update for today, we have two outstanding bugs remaining which are currently being worked on. I am 
closely tracking this to ensure our team gets this resolved quickly. Thank you for your patience. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Thu, Jan 28, 2016 at 5:04 PM, Isaias Cantu < isaias.cantu@lacitv.orq > wrote: 

Sounds good, Jose. 

Thank you for the clarification. 

On Thu, Jan 28, 2016 at 5:02 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Your assumptions are correct, EZ. We don't want to reduce the test window due to these delays. Let's 
move forward with the plan that we are extending the window to Tuesday, February 9th. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 























































The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Thu, Jan 28, 2016 at 4:51 PM, Isaias Cantu < isaias.cantu@lacitv.orq > wrote: 

Thank you for the update, Jose. 

I'm assuming that this will also push the window beyond next Friday - if we need it. 

On Thu, Jan 28, 2016 at 4:37 PM, Jose Medina < iose.medina@evervonecounts.com > 
wrote: 

Hi EZ, 

We continue to be delayed as three bugs have been identified in the IVR applications. I have 
escalated these issues through our ranks and am looking for a speedy resolution. I will update you as 
soon as I have more data. 

Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Wed, Jan 27, 2016 at 5:39 PM, Jose Medina < iose.medina@evervonecounts.com > 
wrote: 

Hi EZ, 

The process of promoting the IVR applications from staging to production (making them externally 
accessible) is taking longer than anticipated as the data set is very large. This process is more than 
likely going to run through tonight therefore the IVR applications will not be ready until tomorrow. I 
will update you as soon as I have additional information. 

Thank you for your patience. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.everyonecounts.com 


































The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 

On Wed, Jan 27, 2016 at 10:06 AM, Jose Medina < iose.medina@evervonecounts.com > 
wrote: 

+Dani, Dominic 
Hi EZ, 

Your assumptions are correct. I will check in with our IVR team to see if there are any additional 
directions to provide. Please see my answers in-line below: 

Questions 

I) Can we use the following NCs for testing? 

- English: Studio City 

- Cantonese: Lincoln Heights 

- Korean: Empowerment Congress North 

- Spanish: Sylmar 

-We are delivering two NCs for the start of UAT (Olympic Park and Lincoln Heights), these two NCs cover all 5 
languages. I will submit a request to our IT department to make the above mentioned NCs externally 
accessible. 

3) When will we get the usernames/passwords? 

-We are going to deliver those along with the phone numbers once they have been published. Barring any 
issues the IVR apps are going to be externally accessible by EOD. 

4) When will we get the phone numbers for each NC/language? 

-Barring any issues the IVR apps are going to be externally accessible by EOD. 

5) How will we test NCs where it's too early/late to vote? 

-Once your team is ready to test those scenarios our EA team will set the open/close times accordingly to test. 
Please notify Dominic, Dani and myself when ready to test this case. 

6) Page 1, Question #1. What happens if a stakeholder is registered to vote in two NCs within the same region? Will 
they have two sets of usernames/passwords? 

-Correct, they will be sent two unique usernames/passwords. This is done purely for security purposes. 

7) Page 2,Question #7. Should the testers keep track of who they voted for? 

-Not until we enter Logic and Accuracy Testing. UAT is for testing the flow and language of each IVR setup. 

8) Page 3, Welcome Message, Outcome #5. How will we test NCs where there are technical issues? 

-When you are ready to test this case, please notify Dominic, Dani and myself as we need to create a 
controlled system failure. This will trigger the technical issues test case. 

9) Page 3, Logging into the Election, Credential Entry, Invalid Credential and entered 6 times. Typo, "seem to be having 
trouble and are then givenan option". 

-Thank you, will update sheet. 

10) Page 5, Voting Complete, Submissions after soft close. Typo, "has closed and that their vote". 

-Thank you, will update sheet. 

II) Page 6, Ballot Star Messages, Clear all selections. Typo, "all selectionsfor the current". 

-Thank you, will update sheet. 

Let's discuss more in detail on how we can improve the test cases in our IVR meeting tomorrow. 
Your feedback is greatly appreciated, EZ! 

Best Regards, 

Jose Medina 

Project Manager 


























Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action 
in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and 
delete this email from your system. Thank you. 


On Tue, Jan 26, 2016 at 4:35 PM, Isaias Cantu < isaias.cantu(a)lacitv.orq > wrote: 
Jose, 

In preparing to test the IVR Portal, I will be training our testers. In preparing to 
train them, I reviewed the ELA IVR Test Plan and compiled some guestions. They 
assume the following: 

A) We will only be testing one language for all of the NCs during the UAT. 

B) There isn't any other testing script/directions being provided to the testers by 
E1C. 

Questions 

I) Can we use the following NCs for testing? 

- English: Studio City 

- Cantonese: Lincoln Heights 

- Korean: Empowerment Congress North 

- Spanish: Sylmar 

3) When will we get the usernames/passwords? 

4) When will we get the phone numbers for each NC/language? 

5) How will we test NCs where it's too early/late to vote? 

6) Page 1, Question #1. What happens if a stakeholder is registered to vote in two 
NCs within the same region? Will they have two sets of usernames/passwords? 

7) Page 2,Question #7. Should the testers keep track of who they voted for? 

8) Page 3, Welcome Message, Outcome #5. How will we test NCs where there are 
technical issues? 

9) Page 3, Logging into the Election, Credential Entry, Invalid Credential and 
entered 6 times. Typo, "seem to be having trouble and are then given an option". 

10) Page 5, Voting Complete, Submissions after soft close. Typo, "has closed and 
that their vote". 

II) Page 6, Ballot Star Messages, Clear all selections. Typo, "all selections for the 
current". 

Can you help me with answers for these questions? I want to use these answers to 
prepare our staff and provide you with good feedback. 

P.S. I can tell that doing a comprehensive review of the IVR system for each 
language is going to take some time. Some premade scenarios that lead testers 
through each possible branch of these selections would have definitely made this 
easier. I don't think we have enough time, but it's something for us to consider for 
the future. 






























Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (2131 978-0444 
Fax: (2131 978-0376 
Isaias. Cantu@lacitv.org 

http://clerk.lacitv.org/Election 
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Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.ora 

http://clerk.lacity.org/Election 
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Subject: Fwd: Re: IVR Testing 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:18:37 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:18:40 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Tue Feb 09 2016 09:03:10 GMT+1100 (AEDT) 

Subject: Re: IVR Testing 
To: Isaias Cantu 

Cc: "mayra. puchalski" , Jose Galdamez , Dominic Gonzalez , Dani Charleston , Richard Truong , 
Christopher Garcia 

Hi EZ, 

Please find attached the latest document listing which audio files remain pending. Let me know if you have any 
questions. Thank you! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Mon, Feb 8, 2016 at 10:55 AM, Isaias Cantu < isaias.cantu@lacitv.org > wrote: 

Jose, 

Were there any other audio files EveryOne Counts needed? 

On Fri, Feb 5, 2016 at 11:01 PM, Isaias Cantu < isaias.cantu@lacitv.orq > wrote: 

Jose, 

No new updates to the fixtracker. 

On Feb 5, 2016 4:16 PM, "Jose Medina" < iose.medina@everyonecounts.com > wrote: 

Hi EZ, 

We have updated majority of the new files for Cantonese with the exception of the single file that needs 
to be separated into three (per my other email). Feel free to resume testing for the Cantonese app, the 
audio files have reduced speed by 10%. 

Best Regards, 


Jose Medina 





























Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Fri, Feb 5, 2016 at 2:13 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Hi EZ, 

The Olympic Park Spanish and Korean applications have been updated with the new audio files sent 
by Mayra last night. Additionally, both applications have had the default audio speed reduced by 10%. 
Please feel free to continue your testing. 

We are currently updating Cantonese with new files and reduced speed. I will send you an update 
when complete. Thanks! 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 


On Thu, Feb 4, 2016 at 11:39 AM, Jose Medina < iose.medina@evervonecounts.com > 
wrote: 

Hi EZ, 

Please find attached the scripts that the translators sent over with the audio files. Please also 
reference the spreadsheet I provided yesterday for the name/order of the audio files as they are 
read by the IVR system. 

Also, as we discussed today, we will slow down the audio files by 25% for Spanish. When complete 
you can then test again with the slower audio files and determine if that will meet the requirement 
for all languages. When approved, we can then make the changes to Korean and Cantonese. 

Best Regards, 

Jose Medina 

Project Manager 
























































Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Thu, Feb 4, 2016 at 10:06 AM, Isaias Cantu < isaias.cantu(a)lacitv.orq > wrote: 
Thank you, Jose. 

A couple of things regarding the testing. 

1) Is there an ETA on the language scripts we spoke about last night? 

2) The testers mentioned that the translations were spoken rather guickly. Can the 
speaking rate be slowed down from its current rate or does the system only allow it 
to be sped up? 

Please advise. 


On Wed, Feb 3, 2016 at 8:18 PM, Jose Medina < iose.medina@evervonecounts.com > 
wrote: 

EZ, 

Please find attached the updated spreadsheet with their respective verbiage. We have also 
updated which files are outstanding based on our last conversation. 

Additionally, the Lincoln Heights Cantonese IVR application is now accessible. You can use 
this number to dial the application: (3231 205-7925 . I have attached the set of credentials you 
can use for this app. 

Let me know if you have any questions. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any 
action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by 
mistake and delete this email from your system. Thank you. 



























































On Wed, Feb 3, 2016 at 2:41 PM, Isaias Cantu < isaias.cantu(a)lacitv.orcr > wrote: 
Jose, 

I'm available at 3:30. 

It's my understanding that we'll have to retranslate lines 45-47 so that it breaks 
them up into two audio files. Is that correct? 


On Wed, Feb 3, 2016 at 1:21 PM, Jose Medina 
< iose.medina@evervonecounts.com > wrote: 

Hi EZ, 

Per our call this morning, you can reach the Spanish (323-205-7918) and Korean (323 
-205-7924) IVR apps for testing. You can continue to use the same credentials to 
access the system. As discussed, both of these apps may have some English audio 
files as we don't seem to have the the respective recording per language. Please find 
attached a list of audio files in which we have identified which files are missing per 
language. Let me know if you have some time this afternoon to go over the file. I am 
available from 2-230 pm or anytime after 330pm. Also, I will update you as soon as 
Cantonese is ready for testing this afternoon. 


Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or 
entity to which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or 
taking any action in reliance on the contents of this information is prohibited. Please notify the sender if you have received 
this message by mistake and delete this email from your system. Thank you. 

On Wed, Feb 3, 2016 at 9:09 AM, Isaias Cantu < isaias.cantu@lacitv.ora > 
wrote: 

Jose, 

I've attached the log for our current testing progress. Let's discuss these 
items at today's meeting. 


On Tue, Feb 2, 2016 at 6:06 PM, Jose Medina 
< iose.medina(a>evervonecounts.com > wrote: 

Hi EZ, 

We identified a couple of issues with the Spanish, Korean and Cantonese audio files 
during our testing. We'll review the list in our meeting tomorrow morning, which will 
be centered more on IVR. Have a great evening. 


Best Regards 






































Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person 
or entity to which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, 
distributing or taking any action in reliance on the contents of this information is prohibited. Please notify the sender 
if you have received this message by mistake and delete this email from your system. Thank you. 


On Tue, Feb 2, 2016 at 1:27 PM, Jose Medina 
< iose.medina@everyonecounts.com > wrote: 

Hi EZ, 

The IVR audio is using the verbiage provided in the IVR Scripts_NC Specific files 
provided to us. The test script you are using does not have the specific language 
for the audio files. However, the test script is meant to be a guide for the flow of the 
voting application. Hope that clears things up. Let me know if you have additional 
questions. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the 
person or entity to which it is addressed. If you are not the intended recipient you are notified that disclosing, 
copying, distributing or taking any action in reliance on the contents of this information is prohibited. Please notify 
the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Tue, Feb 2, 2016 at 11:21 AM, Isaias Cantu 
< isaias.cantu@lacitv.orq > wrote: 

Jose, 

I've started testing, but I had a quick question. Are the scripts 
supposed to match the language exactly? As a made up example, is it 
okay that the script says: 

"You have chosen to change your selections in this contest. If you want to clear your selections in 
this contest press star 3. To return to your most recently selected candidate, press star star. To 
return to the top of the contest, press pound." 

But the system audio says: 

"You have chosen to change your selections. If you want to clear your selections in this contest 
press star 3. To return to your selected candidate, press star star. To return to the top of the 
contest, press pound." 
































































Please advise. 


On Mon, Feb 1, 2016 at 5:21 PM, Jose Medina 
< iose.medina@evervonecounts.com > wrote: 

Hi EZ, 

Olympic Park - English IVR is ready for your review. You can reach the 
application by dialing (323) 205-7906 . I have attached a set of 100 credentials 
for your use, please note that each credential is allowed one submission only. 
Also, we continue our testing for Spanish, Korean and Cantonese and will 
update you as soon as those are available. Looking forward to receiving your 
feedback! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of 
the person or entity to which it is addressed. If you are not the intended recipient you are notified that 
disclosing, copying, distributing or taking any action in reliance on the contents of this information is 
prohibited. Please notify the sender if you have received this message by mistake and delete this email 
from your system. Thank you. 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacity.org 


http://clerk.lacitv.org/Election 
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Isaias Cantu 

Neighborhood Council Election Administrator 





















Production and Logistics Administrator 


Office of the City Clerk 
Election Division 
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Los Angeles, CA 90012 
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Subject: PRA- CASE #21817 - Response Due Monday 6/4/18 
From: Lorenzo Briceno <lorenzo.briceno@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Wednesday May 30, 2018 3:59:21 PM GMT-07:00 
Date Received: Wednesday May 30, 2018 3:59:22 PM GMT-07:00 


Hello. This is the only thing that came up after my search. Not sure if it's what you need, but 
I'm forwarding anyway. 

Thanks, 

Lorenzo 

—.Forwarded message- 

From: Grayce Liu < qravce.liu@lacitv.org > 

Date: Thu, Aug 10, 2017 at 9:28 AM 

Subject: Memo from Everyone Counts for CF 15-1022-S2 

To: Lorenzo Briceno < lorenzo.briceno@lacitv.orcr > 

Cc: Mike Fong < Mike■Fona@lacitv.org >. Stephen Box < stephen.box@lacitv.ora > 


Hi, Lorenzo, 

Hope all is well. Can you please get the attached letter entered into the record today? It's just 
written follow up on the security issue that James addressed on Tuesday. 

Please let me know if you have any guestions. Thanks! 

Best, 

Grayce Liu 
General Manager 

Department of Neighborhood Empowerment 


Lorenzo Briceno, Assistant Director of Policy and Government Relations 
Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 








Empower Yourself. Empower Your Community. Empower LA. 
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United States - 
Headquarters 
Everyone Counts 
4225 Executive Square 
Suite 800 
La Jolla, CA 92037 
Phone: + 1 858 427 4673 
Toll Free: +1 866 843 4668 

Canada 

Phone: +1 778 383 3563 

United Kingdom 
Phone: +44 (0) 20 3608 0507 

Australia 

Phone: +61 4 6683 1857 
contact@everyonecounts.com 


Honorable Members of the Los Angeles City Council 
c/o Office of the City Clerk 
Room 395, City Hall 
Los Angeles, CA 90012 


Honorable Members: 

Thank you for the opportunity to provide this statement in response to some of the 
concerns raised regarding the implementation and use of online voting in support of 
EmpowerLA's neighborhood council elections. 

Everyone Counts' online voting system, eLect, is the most secure and mature platform 
available today. Since its original inception as an academic research project over 
twenty years ago, our technology has led the adoption of remote digital voting around 
the world. In that time, no election run using the eLect platform has been successfully 
challenged or otherwise compromised. 

As a registered manufacturer with the U.S. Election Assistance Commission, Everyone 
Counts' products and platforms are subject to rigorous quality management 
requirements. Our technology is regularly audited by third party organizations - both 
government and private - and in every instance both the application and election 
results have been successfully certified. Additionally, as a member of the National 
Association of Secretaries of State Election Cyber Security Taskforce, Everyone Counts 
regularly consults and works with state government and federal agencies, including 
Department of Homeland Security and Federal Bureau of Investigation on security and 
integrity topics. 

Everyone Counts is committed to working with the Office of the City Clerk and the 
Department of Neighborhood Empowerment to improve election processes and 
procedures. 


www.everyonecounts.com 


evervEnrecounts” 


We applaud your commitment to innovation, inclusion, and accessibility, and look 
forward to continuing our work together on this critical initiative. 


Respectfully, 



James M. Simmons 

Vice President, Technology & Operations 
Everyone Counts, Inc. 


www.everyonecounts.com 


evervEnrecounts” 




Subject: PRA- CASE #21817 - Everyone Counts 
From: Mario Hernandez cmario.hernandez@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Wednesday May 30, 2018 4:41:35 PM GMT-07:00 
Date Received: Wednesday May 30, 2018 4:42:17 PM GMT-07:00 


Thank you. 


Mario Hernandez 
Neighborhood Council Advocate 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | (2131 473-7472 Fax | (213) 978-1751 

Email | Mario.Hernandez(5)LACity.org Web | www.EmpowerLA.org 
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Forwarded conversation 

Subject: EmpowerLA Sub-Division Election Voter Registration - Invitation to edit 


From: Stephen Box (via Google Sheets) > 

Date: Thu, Mar 23, 2017 at 3:55 PM 
To: mario.hernandez@lacitv.org 

Cc: Gravce.Liu@lacitv.ora . mike.fona@lacitv.ora Thomas.Soona@lacitv.org , 
armando.ruiz@lacitv.org , arinabedian@gmail.com , iose.aaldamez@lacitv.org , 
sevak.paramazian@lacitv.orq , dani.charleston@evervonecounts.com 


Stephen Box has invited you to edit the following spreadsheet: 

D EmpowerLA Sub-Division Election Voter Registration 


Open in Sheets 


Google Sheets: Create and edit spreadsheets online. 

Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA 

You have received this email because someone shared a spreadsheet with you from Google Sheets. 





































From: Dani Charleston < dani.charleston@evervonecounts.com > 
Date: Thu, Mar 23, 2017 at 4:06 PM 



To: Stephen Box 


> 


Cc: Grayce Liu < Gravce.Liu@lacitv.orq >, Mike Fong < mike.fona@lacitv.ora > , 
mario.hernandez@lacitv.org . Thomas.Soonq@lacitv.org , Armando Ruiz 
< armando.ruiz@lacitv.orq > . arinabedian@qmail.com , Jose Galdamez 
< iose.qaldamez@lacitv.orq >. Sevak Paramazian < sevak.paramazian@lacitv.orq > 


Thanks Stephen!!!! 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 


ooo 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Stephen Box < Stephen.Box@lacitv.orq > 

Date: Fri, Mar 24, 2017 at 9:58 AM 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Grayce Liu < Gravce.Liu@lacitv.orq >, Mike Fong < mike.fonq@lacitv.orq > , Mario Hernandez 
< mario.hernandez@lacitv.orq > , Soong Thomas < Thomas.Soonq@lacitv.orq >. Armando Ruiz 
< armando.ruiz@lacitv.orq > , Arin Abedian < arinabedian@qmail.com >, Jose Galdamez 
< iose.qaldamez@lacitv.orq > . Sevak Paramazian < sevak.paramazian@lacitv.orq > 


Dani, 


I'm checking in to confirm that we are on track. 

Do you have an estimate on the activation of the Voter Registration portal? 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 






























Empower Yourself. Empower Your Community. Empower LA. 



C LEADERSHIP ACADEMY^) 


From: Dani Charleston < dani.charleston@everyonecounts.com > 

Date: Fri, Mar 24, 2017 at 10:16 AM 

To: Stephen Box < Stephen.Box@lacitv.orq > 

Cc: Grayce Liu < Gravce.Liu@lacitv.ora >. Mike Fong < mike.fona@lacitv.ora > . Mario Hernandez 
< mario.hernandez@lacitv.ora > . Soong Thomas < Thomas.Soona@lacitv.org >. Armando Ruiz 
< armando.ruiz@lacitv.orq >. Arin Abedian < arinabedian@qmail.com > , Jose Galdamez 
< iose.qaldamez@lacitv.orq >, Sevak Paramazian < sevak.paramazian@lacitv.orq > 


Hi Stephen, 

We have a team working on making changes to the site - we got a good start on English last 
night. Once that is complete we will put it into our internal QA process, and then kick it to your 
team for review, and then L&A testing. 

I would like to schedule a time to meet, briefly, today to review the processes. As you may recall, 
I was gone during the time your election/VR sites went Live, and I'd like to ensure my 
understanding of the work flow is accurate. 

Also - have we been given the clearance to only have the election AND VR portal in 
English/Spanish - no other languages?? 

Let me know - I'll keep you updated on our progress 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 






















Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 


o o © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Fri, Mar 24, 2017 at 10:40 AM 

To: Stephen Box < Stephen.Box@lacitv.orq >, Anne-Marie Jaspers < anne- 

marie.iaspers@everyonecounts.com >, Javonte Hill < iovante.hill@evervonecounts.com >, Cheryl 
Clarke < chervl.clarke@evervonecounts.com >. Sheri Charleston 
< sheri.charleston@evervonecounts.com > 

Cc: Grayce Liu < Gravce.Liu@lacitv.orq >, Mike Fong < mike.fonq@lacitv.orq >, Mario Hernandez 
< mario.hernandez@lacitv.orq > , Soong Thomas < Thomas.Soonq@lacitv.orq >. Armando Ruiz 
< armando.ruiz@lacitv.orq > , Arin Abedian < arinabedian@qmail.com > , Jose Galdamez 
< iose.qaldamez@lacitv.orq >. Sevak Paramazian < sevak.paramazian@lacitv.orq > 


Hi All, 

A few additional things: 

1. The document you shared indicates the VR Portal closes on Sunday the 3rd - Sunday is the 
2nd, so we are wondering if that is the date we should use, or if you wanted Monday the 
3rd. 

2. You have provided language for the survey, we didn't do the survey at the end of the election 
for you previously, is that something you all are doing again? 

Thank you! 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Stephen Box < Stephen.Box@lacitv.orq > 

Date: Fri, Mar 24, 2017 at 10:51 AM 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Anne-Marie Jaspers < anne-marie.iaspers@evervonecounts.com > , lavonte Hill 
< iovante.hill@evervonecounts.com >, Cheryl Clarke < chervl.clarke@evervonecounts.com >, 
Sheri Charleston < sheri.charleston@evervonecounts.com >, Grayce Liu 





























< Gravce .Liu@lacitv.org >. Mike Fong < mike.fona@lacitv.org >. Mario Hernandez 
< mario.hernandez@lacitv.orq > , Soong Thomas < Thomas.Soonq@lacitv.orq >. Armando Ruiz 
< armando.ruiz@lacitv.orq > . Arin Abedian < arinabedian@qmail.com > , Jose Galdamez 
< iose.qaldamez@lacitv.orq > . Sevak Paramazian < sevak.paramazian@lacitv.ora > 


Dani, 

Thanks! 

The Voter Reg Portal will close on Sunday, April 2, 2017 

As for the survey we will provide a link to the survey which we host. 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


A hi in 


C LEADERSHIP ACADEMY ) 


From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Fri, Mar 24, 2017 at 11:44 AM 

To: Stephen Box < Stephen.Box@lacitv.org > 

Cc: Anne-Marie Jaspers < anne-marie.iaspers@evervonecounts.com > , lavonte Hill 
< iovante.hill@evervonecounts.com >. Cheryl Clarke < chervl.clarke@evervonecounts.com >, 

























Sheri Charleston < sheri.charleston@everyonecounts.com >, Grayce Liu 
< Gravce.Liu@lacitv.orq >, Mike Fong < mike.fonq@lacitv.orq >. Mario Hernandez 
< mario.hernandez@lacitv.orq > , Soong Thomas < Thomas.Soonq@lacitv.orq >. Armando Ruiz 
< armando.ruiz@lacitv.orq >. Arin Abedian < arinabedian@qmail.com > . Jose Galdamez 
< iose.qaldamez@lacitv.orq >, Sevak Paramazian < sevak.paramazian@lacitv.orq > 


Hey Stephen, 

I was informed that you all are not using our help desk this election. Can you tell me what 
number you'd like voters to call if they are having guestions/difficulty logging in? 

Thank you 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Stephen Box < Stephen.Box@lacitv.orq > 

Date: Fri, Mar 24, 2017 at 11:46 AM 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Anne-Marie Jaspers < anne-marie.iaspers@evervonecounts.com > , Tavonte Hill 
< iovante.hill@evervonecounts.com >, Cheryl Clarke < chervl.clarke@evervonecounts.com >, 
Sheri Charleston < sheri.charleston@evervonecounts.com >. Grayce Liu 
< Gravce.Liu@lacitv.org >, Mike Fong < mike.fonq@lacitv.orq >. Mario Hernandez 
< mario.hernandez@lacitv.orq > , Soong Thomas < Thomas.Soonq@lacitv.orq >. Armando Ruiz 
< armando.ruiz@lacitv.orq > , Arin Abedian < arinabedian@qmail.com > , Jose Galdamez 
< iose.qaldamez@lacitv.orq >, Sevak Paramazian < sevak.paramazian@lacitv.orq > 


213-978-1551 M-F from 9 - 5 and 818-293 VOTE (8683) after hours and on weekends. 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
































Empower Yourself. Empower Your Community. Empower LA. 



C LEADERSHIP ACADEMY^) 


From: Dani Charleston < dani.charleston@everyonecounts.com > 

Date: Fri, Mar 24, 2017 at 11:49 AM 

To: Stephen Box < Stephen.Box@lacitv.org > 

Cc: Anne-Marie Jaspers < anne-marie.iaspers@evervonecounts.com > . lavonte Hill 
< iovante.hill@evervonecounts.com >, Cheryl Clarke < chervl.clarke@evervonecounts.com >, 
Sheri Charleston < sheri.charleston@evervonecounts.com >. Grayce Liu 
< Gravce.Liu@lacitv.org >, Mike Fong < mike.fong@lacity.org >, Mario Hernandez 
< mario.hernandez@lacitv.org > , Soong Thomas < Thomas.Soong@lacitv.org >, Armando Ruiz 
< armando.ruiz@lacitv.org > , Arin Abedian < arinabedian@gmail.com > , Jose Galdamez 
< iose.galdamez@lacitv.org > , Sevak Paramazian < sevak.paramazian@lacitv.org > 


Thank you! 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.evervonecounts.com 

o © © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 




























Subject: PRA- CASE #21817 Fwd: [FWD: eFect Admin] 

From: Jasmine Elbarbary <jasmine.elbarbary@lacity.org> 

To: EEA PRA <ela.pra@lacity.org> 

Date Sent: Wednesday May 30, 2018 6:41:09 PM GMT-07:00 
Date Received: Wednesday May 30, 2018 6:41:50 PM GMT-07:00 


Jasmine Elbarbary 

Neighborhood Council Advocate 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


NEIGHBORHOOD COUNCILS 

empower la 

Departmentof 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. Empower LA. 

□n 


An® lin 


LEADERSHIP ACADEMY 




Let everyone sweep in front of their own door, and the whole world will be clean. 


.Forwarded message -. 

From: < mollv@empowerla.org > 

Date: Wed, Mar 29, 2017 at 12:54 PM 
Subject: [FWD: eFect Admin] 

To: iasmine.elbarbarv@lacitv.org 


Hi - Please see the email below for your E1C login for pop-up polls and elections, -m 


Molly Taylor 
(323)570-6919 
Molly® EmpowerLA.org 


.- Original Message.— 

Subject: eLect Admin 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Wed, March 29, 2017 11:07 am 

The link: https://admin.everyonecounts.com 

Usernames: 

Jasmine 

Password: 

When you log in you will be prompted to change your password. 

I will upload the username/PIN list to the SFTP and notify Maudy when it's there. Please make sure to split the 
list apart and each own their own list (I gave you 1000). You want to ensure that no usernames/PINS are 
duplicated - so mark them off as you use them, and don't share your list! 


Best Regards, 




































Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.everyonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 





Subject: PRA- CASE #21817 Fwd: Password Reset Request 
From: Jasmine Elbarbary <jasmine.elbarbary(g)lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Wednesday May 30, 2018 6:41:42 PM GMT-07:00 
Date Received: Wednesday May 30, 2018 6:42:23 PM GMT-07:00 


Jasmine Elbarbary 

Neighborhood Council Advocate 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



NEIGHBORHOOD COUNCILS 

empower la 

Departmentof 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 

□n 



Ailralin 


LEADERSHIP ACADEMY 




Let everyone sweep in front of their own door, and the whole world will be clean. 


.Forwarded message- 

From: Jasmine Elbarbary < iasmine.elbarbarv@lacitv.ora > 
Date: Fri, Mar 31, 2017 at 12:52 PM 
Subject: Re: Password Reset Request 

To: Dani Charleston < dani.charleston@evervonecounts.com > 
Cc: IEA Molly Fynn Taylor < mollv@empowerla.orq > 


Working! Thanks 

On Fri, Mar 31, 2017 at 12:47 PM Dani Charleston < dani.charleston(a>everyonecounts.com > 
wrote: 

Okay try now! 

Sent from my iPhone 

On Mar 31, 2017, at 1:34 PM, Jasmine Elbarbary < iasmine.elbarbary(a)lacitv.orq > wrote: 


Hi, Dani, 

I done goofed! Forgot my password and locked myself out. My username is Jasmine. 
Can you please reset me? 

Thanks! 

Jasmine Elbarbary 

Neighborhood Council Advocate 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 






























Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 





NEIGHBORHOOD COUNCILS 

EMPOWERLA 

D epartment of 

NEIGHBORHOOD EMPOWERMENT 


■ 



Empower Yourself. Empower Your Community. Empower LA. 


□ 130003013335333 " 


EADERSHIP academy 




The ones who are crazy enough to think they can change the world are the ones that do. 


Jasmine Elbarbary 

Neighborhood Council Advocate 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


NEIGHBORHOOD COUNCILS 

“f) EMPOWERLA' 


Department of 

^OED W NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 


B niPI IBI1T3 ranmaa 


LEADERSHIP ACADEMY 


!> 


The ones who are crazy enough to think they can change the world are the ones that do. 















































Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(Blacity.orq Web | www.EmpowerLA.org 
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empowerla 


Departmentof 

NEIGHBORHOOD EMPOWERMENT 

Empower Yourself. Empower Your Community. Empower LA. 


LEADERSHIP ACADEMY 

























Subject: PRA Case 21817 Fwd: Invoices for EmpowerLA 
From: Armando Ruiz <armando.ruiz@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday, June 4, 2018 10:29:47 AM GMT-07:00 
Date Received: Monday, June 4, 2018 10:30:23 AM GMT-07:00 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 




& 


0 v59s.4 %/ , NEIGHBORHOOD COUNCILS 

EMPOWER J LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 

□n 


Anralin 


LEADERSHIP ACADEMY 


) 


https://www. youtube. com/watch?v=IT77Zz-RsFo 


.Forwarded message -. 

From: Grayce Liu < qravce.liu@lacitv.ora > 

Date: Wed, Aug 3, 2016 at 3:40 PM 
Subject: Fwd: Invoices for EmpowerLA 
To: Man-Qin He < manqin.he@lacitv.orq > 

Cc: Armando Ruiz < armando.ruiz@lacitv.orq >. "Leah.Chu" < leah.chu@lacitv.orq > 


Hi, Man-Qin, 

Here are the outstanding invoices for Everyone Counts. Only invoices 6-7, 9-12 are ours to pay. 
The City Clerk encumbered and will pay invoices 13 and 15-16. 

For now, please only pay invoices 6-7 and 9 today. We are still waiting for them to finish up some 
work before we can pay invoices 10-12. 

Please let me know if you have any guestions. Thanks! 

Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(5)lacity.orq Web | www.EmpowerLA.org 































Empower Yourself. Empower Your Community. Empower LA. 


.Forwarded message -. 

From: Shelley Furse < shellev.furse@evervonecounts.com > 

Date: Fri, Jul 22, 2016 at 4:08 PM 
Subject: Fwd: Invoices for EmpowerLA 
To: Grayce Liu < gravce.liu(a)Iacitv.orq > 

Cc: Adam Tesan < adam.tesan@evervonecounts.com >, Sheri Charleston < sheri.charleston@ 
everyonecounts.com > 


Thank you for the call today Grayce. 

I am forwarding these invoices that are outstanding per your reguest earlier. Have a great 
weekend and I look forward to talking with you soon to schedule the next call as discussed. 

Shelley 

Shelley Furse 

Sales Director, 1/1/est Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@evervonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 





















prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 



every 5 


counts 


INVOICE 


Department of Neighborhood Empowerment 
City of Los Angeles 

200 North Spring Street, 20 th Floor Suite 2005 
Los Angeles, CA 90012 


Date: Feb 29, 2016 
Invoice: LA006 
Term: Net 30 Days 


Services Rendered 

Amount 

Continued build out of NCs in eLect, continued build out of Simple Voter Regis- 
ration Tool, professional services and election consulting 
(11/25/15- 12/23/15) 

$60,000 



Total 

$60,000 

Thank you for choosing Everyone Counts! 


Please pay by check or EFT as follows: 

Everyone Counts, Inc. 

4425 Executive Square, Suite 800 
La Jolla, CA 92037 


Beneficiary Name: Everyone Counts, Inc. 

Routing/ABA Number: | 

Account Number: | 

Bank Name: First Republic Bank 

Bank Address: 111 Pine Street San Francisco, CA 94111 


Should you have any questions regarding this invoice, please contact: 
rick.forry@everyonecounts.com 


contact@everyonecounts.com | www.everyonecounts.com 


Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 207 617 7407 








every 5 


counts 


INVOICE 


Department of Neighborhood Empowerment 
City of Los Angeles 

200 North Spring Street, 20 th Floor Suite 2005 
Los Angeles, CA 90012 


Date: Feb 29, 2016 
Invoice: LA007 
Term: Net 30 Days 


Services Rendered 

Amount 

Rebuild Simple Voter Registration Tool, IVR set up in eLect, professional services 

and election consulting 

(12/24/15-01/22/16) 

$60,000 



Total 

$60,000 

Thank you for choosing Everyone Counts! 


Please pay by check or EFT as follows: 

Everyone Counts, Inc. 

4425 Executive Square, Suite 800 
La Jolla, CA 92037 


Beneficiary Name: Everyone Counts, Inc. 

Routing/ABA Number: | 

Account Number: | 

Bank Name: First Republic Bank 

Bank Address: 111 Pine Street San Francisco, CA 94111 


Should you have any questions regarding this invoice, please contact: 
rick.forry@everyonecounts.com 


contact@everyonecounts.com | www.everyonecounts.com 


Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 207 617 7407 








every 5 


counts 


INVOICE 


Department of Neighborhood Empowerment 
City of Los Angeles 

200 North Spring Street, 20 th Floor Suite 2005 
Los Angeles, CA 90012 


Date: Feb 29, 2016 
Invoice: LA009 
Term: Net 30 Days 


Services Rendered 

Amount 

IVR User Acceptance Testing, address widget Implementation on Simple Voter 
Registration Tool, professional services and election consulting 
(01/23/16-02/29/16) 

$60,000 



Total 

$60,000 

Thank you for choosing Everyone Counts! 


Please pay by check or EFT as follows: 

Everyone Counts, Inc. 

4425 Executive Square, Suite 800 
La Jolla, CA 92037 


Beneficiary Name: Everyone Counts, Inc. 

Routing/ABA Number: | 

Account Number: | 

Bank Name: First Republic Bank 

Bank Address: 111 Pine Street San Francisco, CA 94111 


Should you have any questions regarding this invoice, please contact: 
rick.forry@everyonecounts.com 


contact@everyonecounts.com | www.everyonecounts.com 


Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 207 617 7407 








every 5 


counts 


INVOICE 


Department of Neighborhood Empowerment 
City of Los Angeles 

200 North Spring Street, 20 th Floor Suite 2005 
Los Angeles, CA 90012 


Date: June 13, 2016 
Invoice: LA010 
Term: Net 30 Days 


Services Rendered 

Amount 

IVR and Online Ballot Marking Elections, Voter Registration application build-out, 

professional services and election consulting 

(03/01/16-03/31/16) 

$32,000 



Total 

$32,000 

Thank you for choosing Everyone Counts! 


Please pay by check or EFT as follows: 

Everyone Counts, Inc. 

4425 Executive Square, Suite 800 
La Jolla, CA 92037 


Beneficiary Name: Everyone Counts, Inc. 

Routing/ABA Number: | 

Account Number: | 

Bank Name: First Republic Bank 

Bank Address: 111 Pine Street San Francisco, CA 94111 


Should you have any questions regarding this invoice, please contact: 
rick.forry@everyonecounts.com 


contact@everyonecounts.com | www.everyonecounts.com 


Headquarters (USA) +1 858 427 4673 [ EMEA (UK) +44 (0) 207 617 7407 








every 5 


counts 


INVOICE 


Department of Neighborhood Empowerment 
City of Los Angeles 

200 North Spring Street, 20 th Floor Suite 2005 
Los Angeles, CA 90012 


Date: June 13, 2016 
Invoice: LA011 
Term: Net 30 Days 


Services Rendered 

Amount 

IVR and Online Ballot Marking Elections, Application rebuilds, professional ser¬ 
vices and election consulting 
(04/01/16-04/30/16) 

$32,000 



Total 

$32,000 

Thank you for choosing Everyone Counts! 


Please pay by check or EFT as follows: 

Everyone Counts, Inc. 

4425 Executive Square, Suite 800 
La Jolla, CA 92037 


Beneficiary Name: Everyone Counts, Inc. 

Routing/ABA Number: | 

Account Number: | 

Bank Name: First Republic Bank 

Bank Address: 111 Pine Street San Francisco, CA 94111 


Should you have any questions regarding this invoice, please contact: 
rick.forry@everyonecounts.com 


contact@everyonecounts.com | www.everyonecounts.com 


Headquarters (USA) +1 858 427 4673 [ EMEA (UK) +44 (0) 207 617 7407 








every 5 


counts 


INVOICE 


Department of Neighborhood Empowerment 
City of Los Angeles 

200 North Spring Street, 20 th Floor Suite 2005 
Los Angeles, CA 90012 


Date: June 13, 2016 
Invoice: LA012 
Term: Net 30 Days 


Services Rendered 

Amount 

IVR and Online Ballot Marking Elections, Voter Registration application build-out, 

professional services and election consulting 

(05/01/16-05/31/16) 

$32,000 



Total 

$32,000 

Thank you for choosing Everyone Counts! 


Please pay by check or EFT as follows: 

Everyone Counts, Inc. 

4425 Executive Square, Suite 800 
La Jolla, CA 92037 


Beneficiary Name: Everyone Counts, Inc. 

Routing/ABA Number: | 

Account Number: | 

Bank Name: First Republic Bank 

Bank Address: 111 Pine Street San Francisco, CA 94111 


Should you have any questions regarding this invoice, please contact: 
rick.forry@everyonecounts.com 


contact@everyonecounts.com | www.everyonecounts.com 


Headquarters (USA) +1 858 427 4673 [ EMEA (UK) +44 (0) 207 617 7407 








every 5 


counts 


INVOICE 


Department of Neighborhood Empowerment 
City of Los Angeles 

200 North Spring Street, 20 th Floor Suite 2005 
Los Angeles, CA 90012 


Date: June 13, 2016 
Invoice: LA013 
Term: Net 30 Days 


Services Rendered 

Amount 

24/7 Election Help Desk Support (Online and IVR) - Change Order dated Mar 11, 
2016 

(03/11/16-06/30/16) 

$20,960 



Total 

$20,960 

Thank you for choosing Everyone Counts! 


Please pay by check or EFT as follows: 

Everyone Counts, Inc. 

4425 Executive Square, Suite 800 
La Jolla, CA 92037 


Beneficiary Name: Everyone Counts, Inc. 

Routing/ABA Number: | 

Account Number: | 

Bank Name: First Republic Bank 

Bank Address: 111 Pine Street San Francisco, CA 94111 


Should you have any questions regarding this invoice, please contact: 
rick.forry@everyonecounts.com 


contact@everyonecounts.com | www.everyonecounts.com 


Headquarters (USA) +1 858 427 4673 [ EMEA (UK) +44 (0) 207 617 7407 
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INVOICE 


Department of Neighborhood Empowerment 
City of Los Angeles 

200 North Spring Street, 20 th Floor Suite 2005 
Los Angeles, CA 90012 


Date: June 17, 2016 
Invoice: LA015 
Term: Net 30 Days 


Services Rendered 

SyAmount 

Rebuild and host Mid City West NC Election to re-introduce missing ballot style 
(Change order: ELA_Change_Order_2016001 dated 04/20/2016) 

$2,900.00 

Generate and host Ballot Style calculators for Palms and Del Rey Neighborhood 
Councils for use on Polling Day (Change order: ELA Change Order 2016000 
dated 04/20/2016) 

$1,600.00 



Total 

$4,500.00 

Thank you for choosing Everyone Counts! 


Please pay by check or EFT as follows: 

Everyone Counts, Inc. 

4425 Executive Square, Suite 800 
La Jolla, CA 92037 


Beneficiary Name: Ev eryone Coun ts, Inc. 

Routing/ABA Nu mber: 

Account Number: | _ 

Bank Name: First Republic Bank 
Bank Address: 111 Pine Street San Francisco, CA 94111 



Should you have any questions regarding this invoice, please contact: 
rick.forry@everyonecounts.com 


contact@everyonecounts.com | www.everyonecounts.com | Headquarters (USA)+1 858 427 4673 | EMEA (UK)+44 (0) 207 617 7407 
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INVOICE 


Department of Neighborhood Empowerment 
City of Los Angeles 

200 North Spring Street, 20 th Floor Suite 2005 
Los Angeles, CA 90012 


Date: June 20, 2016 
Invoice: LA016 
Term: Net 30 Days 


Services Rendered 

Amount 

eLect Notify email setup - 38 @ $125/email: 

• 34 Neighborhood Council Elections 

• 4 Cloned applications email setup (PCNC, SCNC, NFINENC, SNC) 

$4,750.00 

Message sent to voters @ $0.01/voter email sent 
• 32,254 emails sent 

$322.54 



Total 

$5,072.54 

Thank you for choosing Everyone Counts! 


Please pay by check or EFT as follows: 

Everyone Counts, Inc. 

4425 Executive Square, Suite 800 
La Jolla, CA 92037 


Beneficiary Name: Ev eryone Coun ts, Inc. 

Routing/ABA Nu mber: 

Account Number: | _ 

Bank Name: First Republic Bank 
Bank Address: 111 Pine Street San Francisco, CA 94111 



Should you have any questions regarding this invoice, please contact: 
rick.forry@everyonecounts.com 


contact@everyonecounts.com | www.everyonecounts.com | Headquarters (USA)+1 858 427 4673 | EMEA (UK)+44 (0) 207 617 7407 








Subject: Fwd: Language Texts 

From: Mike Fong <mike.fong@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday June 4, 2018 11:46:50 AM GMT-07:00 
Date Received: Monday June 4, 2018 11:47:16 AM GMT-07:00 


.Forwarded message -—. 

From: Stephen Box < Stephen.Box@lacitv.orq > 
Date: Wed, Mar 22, 2017 at 9:58 AM 
Subject: Fwd: Language Texts 
To: Mike Fong < mike.fonq@lacitv.orq > 


Mike, 

Here is the E1C language for the online voting, for your review and input. 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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.Forwarded message. 

From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Mon, Mar 20, 2017 at 5:54 AM 
Subject: Language Texts 

To: Stephen Box < stephen.box@lacitv.orq > . Grayce Liu < qracve.liu@lacitv.orq > , Cheryl Clarke 
< chervl.clarke@evervonecounts.com >. Midori Connolly < midori.connollv@ 
everyonecounts.com >, Sheri Charleston < sheri.charleston@evervonecounts.com >, Anne-Marie 
Jaspers < anne-marie.iaspers@everyonecounts.com > 


Hi Stephen, 

Attached are the webtext documents for each language - you will notice that all but Spanish have 
an english election/ballot as this was the set up in 2016. The registration site was in the 
indicated language. 

I would advise your team review English first as a lot of the actual wording needs to change for 
this election. Once the English is revised if we could receive that copy back to begin working on 
updates we'd appreciate it. Are we still on track for translations by Wednesday? 

Thank you, 

Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Mike Fong 

Director of Policy and Government Relations 

Department of Neighborhood Empowerment / Empower LA 
200 North Spring Street, Suite 2005 
Los Angeles, CA 90012 

(213) 978-1551 
mike.fonq@lacitv.org 

Web | www.EmpowerLA.org 

















Empower Yourself. Empower Your Community. Empower LA. 











Subject: PRA Case 21817 Fwd: Important! 

From: Armando Ruiz <armando.ruiz@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday June 4, 2018 11:51:19 AM GMT-07:00 
Date Received: Monday June 4, 2018 11:51:41 AM GMT-07:00 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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https://www. youtube. com/watch?v=IT77Zz-RsFo 


Forwarded conversation 

Subject: Re: Important! 


From: Grayce Liu < qrayce.liu(a)lacitv.orq > 

Date: Wed, Aug 3, 2016 at 2:45 PM 

To: Shelley Furse < shellev.furse@evervonecounts.com > 

Cc: Armando Ruiz < armando.ruiz(a)lacitv.orq > 


Hi, Shelley, 

Hope all is well. Thanks for your email. I just got back into the office and am following up on 
the list of NCs. We'll be providing you with a list later today. The list you suggested is not one 
we want to move forward with because some of those NCs will be changing their structures. 

As for the final invoices, Armando will be back in the office tomorrow to start processing the 
payments. The Clerk cannot process the payments because the funds are in our account. Per 
our discussion, I have asked the CAO's office to move the remaining funds into our accounts. I 
don't know the timing, but I will reiterate again that Everyone Counts anticipates completion of 
the remaining work by that date. Just to be clear though, as we discussed, final payment will not 
be issued if the work on the remaining NCs is not completed. 

Please let me know if you have any other questions. 

Best, 


Grayce Liu 

























General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


On Wed, Aug 3, 2016 at 1:59 PM, Shelley Furse < shellev.furse@evervonecounts.com > wrote: 
Grayce, 


I hope you are well and back from your conference. 


I am aware that you have a fairly packed schedule this month and want to 
acknowledge that I did receive your text on Monday night that you intended to 
get us a list of neighborhoods this week so that we can complete the build out 
per contract of the initial 50 neighborhoods. In that text, you were considering 
the list of NCs I suggested which would result in the completion of the build out 
for three of the regions. 













I really need a commitment today on which NCs you prefer to prioritize in the 
remaining build out, otherwise we will go forward with building from that 
proposed list given the need to complete this portion of the work to meet the 
contract requirements. We know that it is your intention and goal to add all 
neighborhoods going forward into the next election round this would appear a 
good step in that direction. 


With regards to contract payments, we are concerned that we have not received 
payment on the invoices for work that has already been completed and billed. 
You mentioned that Armando is out - is there someone from the Clerk side that 
could initiate payments this week? Per contract the invoices sent to you are 
due and payable 60 days following the date of the last election held (June 18) so 
that would mean all payments are due to us by August 17, 2016. 


Please confirm: 

• Your list of priority Neighborhood Councils today 

• That you will ensure payments are initiated to us for receipt by August 17, 
2016 


I am available today by phone if you would like to discuss any of this, 
Shelley 


Shelley Furse 

Sales Director, M/est Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@evervonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Shelley Furse < shellev.furse(a>evervonecounts.com > 
Date: Wed, Aug 3, 2016 at 3:40 PM 
To: Grayce Liu < qrayce.liu(a)lacitv.orq > 

Cc: Armando Ruiz < armando.ruiz(a)lacitv.orq > 











Thank you Grayce -1 appreciate the prompt response. 

We do understand and look forward to working hard to get your NC's fully built out. I will have 
the team get right on it when we receive the list. We are about to go into the general election 
mode, so this is important timing for them. 

Talk to you soon, 

Shelley 


Shelley Furse 

Sales Director, M/est Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shelley.furse@everyonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Grayce Liu < qrayce.liu(a)lacitv.orq > 

Date: Wed, Aug 3, 2016 at 6:50 PM 

To: Shelley Furse < shellev.furse@evervonecounts.com > 

Cc: Sevak Paramazian < sevak.paramazian(a)lacitv.orq >. Jose Galdamez 
< iose.qaldamez(a)lacitv.orq >, Stephen Box < stephen.box(a)lacitv.orq >, Armando Ruiz 
< armando.ruiz(a)lacitv.orq >, Richard Truong < richard.truonq(a)lacitv.orq >, Christopher Garcia 
< Christopher.Garcia(a)lacitv.orq > 


Hi, Shelley, 

Here is the list of the remaining 15 NCs to build out: 

Woodland Hills - Warner Center - Region 3 

East Hollywood - Region 5 

PICO - Region 5 

Hollywood United - Region 5 

Hollywood Hills West - Region 5 

Wilshire Center-Koreatown - Region 6 

Los Feliz - Region 7 

Elysian Valley Riverside - Region 7 

Atwater Village - Region 7 

CANNDU - Region 9 

Watts - Region 9 

United Neighborhoods - Region 10 
EC Central - Region 10 
West Adams - Region 10 













Park Mesa Heights - Region 10 

Since I will be out of the office until August 15th, I'm copying our team and City Clerk's to work 
with your team if you have any guestions on the NCs. 

Also, we are processing invoices 6-7 and 9 this week and plan for the remaining being paid 
before August 18th one the 15 NCs are completed. 

Please let me know if you have any guestions. Have a great evening! 

Best, 

Grayce Liu 
General Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(a)lacitv.orq Web | www.EmpowerLA.org 


From: Shelley Furse < shellev.furse@evervonecounts.com > 

Date: Thu, Aug 4, 2016 at 8:44 AM 
To: Grayce Liu < qravce.liu(a)lacitv.orq > 

Cc: Sevak Paramazian < sevak.paramazian(a)lacitv.org >. Jose Galdamez 
< iose.qaldamez(a)lacitv.org >, Stephen Box < stephen.box(a)lacitv.orq >. Armando Ruiz 
< armando.ruiz(a)lacitv.org > . Richard Truong < richard.truong(a)lacitv.orq > , Christopher Garcia 
< Christopher.Garcia(ci)lacitv.org > 


Thank you for getting this over to us Grayce. I appreciate it. Our team will begin the build outs 
right away. 

Talk with you soon! 

Shelley 


Shelley Furse 

Sales Director, West Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@evervonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 















Subject: PRA Case 21817 Fwd: Address update for payments 
From: Armando Ruiz <armando.ruiz@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday June 4, 2018 11:51:50 AM GMT-07:00 
Date Received: Monday June 4, 2018 11:52:11 AM GMT-07:00 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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-Forwarded message -. 

From: Shelley Furse < shellev.furse@evervonecounts.com > 

Date: Thu, Aug 4, 2016 at 12:10 PM 
Subject: Address update for payments 

To: Grayce Liu < qrayce.liu(a)lacitv.orq >, Armando Ruiz < Armando.Ruiz(a)lacitv.orq > 


Hi Grayce - 

Just wanted to make sure that you had this address for your remittance payments since we 
moved to new offices since we initially contracted. 

Everyone Counts, Inc. 

4225 Executive Square, Ste. 800 
La Jolla, California 92037 


Shelley Furse 

Sales Director, 1/1/esf Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@everyonecounts.com 
Website: www.evervonecounts.com 





























The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 



Subject: PRA Case 21817 Fwd: Just "Checkin'" — Punn intended! 
From: Armando Ruiz <armando.ruiz@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday, June 4, 2018 11:52:20 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:52:41 AM GMT-07:00 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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-Forwarded message -. 

From: Shelley Furse < shellev.furse@evervonecounts.com > 
Date: Fri, Aug 12, 2016 at 10:25 AM 
Subject: Just "Checkin'" - Punn intended! 

To: Armando Ruiz < Armando.Ruiz@lacitv.org > 


Hi Armando - 

I apologize for asking again, but I just got asked. Any chance you could let us know if that check 
is going out today? If it isn't slated to do so, is there any push you can make to get it to happen? 
Sorry for the bother. 

Shelley 

Shelley Furse 

Sales Director, West Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@evervonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 





























Subject: PRA Case 21817 Fwd: Payment status 
From: Armando Ruiz <armando.ruiz@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday June 4, 2018 11:54:51 AM GMT-07:00 
Date Received: Monday June 4, 2018 11:55:14 AM GMT-07:00 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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Forwarded conversation 
Subject: Payment status 


From: Shelley Furse < shellev.furse@evervonecounts.com > 

Date: Wed, Aug 10, 2016 at 3:26 PM 

To: Armando Ruiz < Armando.Ruiz@lacitv.org > 

Cc: Grayce Liu < qravce.liu@lacitv.orq > 


Hi Armando, 


Before Grayce left for the week, she indicated that she was processing invoices 6-7 and 9 last 
week and we could expect payment right away. We have not received the check yet. Can you 
shoot me a note as to the status of that payment? Is it possible that it was sent to an incorrect 
address? 

Please let me know so that I can inform our folks in finance who are keeping an eye out for it. 

Thanks! 

Shelley Furse 

Sales Director, 1/1/esf Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@everyonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 



























you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Armando Ruiz < armando.ruiz@lacitv.orq > 

Date: Wed, Aug 10, 2016 at 4:13 PM 

To: Shelley Furse < shellev.furse@everyonecounts.com > 

Cc: Grayce Liu < qravce.liu@lacitv.org >. Man-Qin He < manqin.he@lacitv.orq > 


Hi Shelley, 

Hope you are well. I just checked with our accounting team and they have updated all of the mailing information that 
you requested, so there should not be an issue there. The payment will be mailed out before the end of the week, but I 
will keep an eye out for it and let you know when exactly it occurs. Please let me know if you have any further 
questions. 

Best, 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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From: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Date: Mon, Aug 15, 2016 at 9:03 AM 

To: Shelley Furse < shellev.furse@evervonecounts.com >, armando.ruiz@lacitv.org 
























Cc: Adam Tesan < adam.tesan@evervonecDunts.com >, Grayce Liu < qravce.liu@lacitv.org >. 
manqin.he@lacitv.org 


Hello Armando, 

Good morning. I was hoping you can confirm that the payment was mailed last Friday. If that is 
not the case, can we please arrange for an expedited delivery. 

Thank you very much. 

Bill Kuncz 

Bill Kuncz 

Chief Financial Officer 
Everyone Counts, Inc. 

Phone: 858.427.4673 ext.84 
Email: bill.kunc z@everyonecounts.com 
Web: www.everyonecounts.com 

Check out our electronic Poll Book! 
www.everyonecounts.com/poll-book 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Armando Ruiz < armando.ruiz@lacitv.orq > 

Date: August 10, 2016 at 4:13:10 PM PDT 

To: Shelley Furse < shellev.furse@evervonecounts.com > 

Cc: Grayce Liu < qravce.hu@lacitv.orq > , Man-Qin He < manqin.he@lacitv.orq > 

Subject: Re: Payment status 


From: Armando Ruiz < armando.ruiz@lacitv.orq > 

Date: Mon, Aug 15, 2016 at 2:40 PM 

To: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Cc: Shelley Furse < shellev.furse@evervonecounts.com >. Adam Tesan 
< adam.tesan@evervonecounts.com > . Grayce Liu < qravce.liu@lacitv.orq >. Man-Qin He 
< manqin.he@lacitv.orq > 


Hi Bill, Shelley, 

My sincere apologies for the delay. Unfortunately due to some technical issues in our payment system, we were unable 
to issue the payment on Friday as anticipated. I am working with our Controller's office today to resolve the issues and 
process the payment by the end of the day today. I will let you know when this occurs. 

Thank you, 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 





















Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 



LEADERSHIP ACADEMY 




From: Shelley Furse < shellev.furse@evervonecounts.com > 

Date: Mon, Aug 15, 2016 at 2:45 PM 

To: Armando Ruiz < armando.ruiz@lacitv.orq > 

Cc: Bill Kuncz < bill.kuncz@evervonecounts.com > , Adam Tesan 

< adam.tesan@evervonecounts.com > . Grayce Liu < qravce.liu@lacitv.org >. Man-Qin He 
< manqin.he@lacitv.orq > 


Hi Armando, 

Thank you for the update. If the payment is ready by the end of today, I am happy to pick up 
physical check tomorrow and pay you all a visit. We do have the 15 additional NCs ready for 
testing so would like to share that with EmpowerLA if we can make that work. 

Please let me know on both counts! Thank you! 

Shelley 


Shelley Furse 

Sales Director, West Region 


















Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@everyonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Armando Ruiz < armando.ruiz@lacitv.orq > 

Date: Mon, Aug 15, 2016 at 4:41 PM 

To: Shelley Furse < shellev.furse@evervonecounts.com > 

Cc: Bill Kuncz < bill.kuncz@evervonecounts.com > , Adam Tesan 

< adam.tesan@evervonecounts.com > , Grayce Liu < qravce.liu@lacitv.orq >. Man-Qin He 
< manqin.he@lacitv.orq > 


Hi Shelley, Bill, 

I'm happy to report that the payment was approved and processed this afternoon. Unfortunately I did not request a will- 
call check for Shelley to pick up tomorrow, because it actually requires a whole different process that would extend the 
wait by 2-3 days. Tomorrow morning, once the payment is issued, I will reach out again to provide the check number, 
and any other details I have so you can monitor receipt. 

Shelley, I would suggest you speak with Grayce or Stephen Box on testing the new NCs to see which date works best. 
Please let me know if you have any further questions. 

Best, 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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From: Shelley Furse < shellev.furse@evervonecounts.com > 

Date: Mon, Aug 15, 2016 at 4:54 PM 

To: Armando Ruiz < armando.ruiz@lacitv.orq > 

Cc: Bill Kuncz < bill.kuncz@evervonecounts.com > , Adam Tesan 

< adam.tesan@evervonecounts.com > . Grayce Liu < qravce.liu@lacitv.org >. Man-Qin He 
< manqin.he@lacitv.orq > 


Thanks Armando! Appreciate your diligence on this -1 certainly will connect with Grayce for the 
NC's; called her today actually, but certainly she is busy just getting back. 

Thanks again - 


Shelley Furse 

Sales Director, West Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shelley.furse@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

















From: Bill Kuncz < bill.kuncz(a)evervonecounts.com > 

Date: Mon, Aug 15, 2016 at 5:16 PM 

To: Armando Ruiz < armando.ruiz(a>lacitv.orcr > 

Cc: Shelley Furse < shellev.furse@evervonecounts.com >. Adam Tesan 
< adam.tesan@evervonecounts.com > , Grayce Liu < qrayce.liu(a)lacitv.orq >. Man-Qin He 
< manqin.he(a)lacitv.orq > 


Armando, 

Thank you for the update. The important information for me is understanding the terminology. 
When the payment is "issued" does that mean physically in the mail at USPS tomorrow or is 
there an expedited form of delivery we could use (at our expense) that does not fall under the 
"will call process?" We are trying to assure we receive the check here in our San Diego office by 
the middle of this week. 

Thanks again. 

Bill 

Bill Kuncz 

Chief Financial Officer 
Everyone Counts, Inc. 

Phone: 858.427.4673 ext.84 
Email: bill.kunc z@evervonecounts.com 
Web: www.evervonecounts.com 

Check out our electronic Poll Book! 
www.evervonecounts.com/poll-book 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Grayce Liu < qrayce.liu(a)lacitv.orq > 

Date: Mon, Aug 15, 2016 at 5:48 PM 

To: Shelley Furse < shellev.furse@evervonecounts.com > 

Cc: Armando Ruiz < armando.ruiz(a)lacitv.orq > . Bill Kuncz < bill.kuncz@evervonecounts.com > , 
Adam Tesan < adam.tesan@evervonecounts.com >. Man-Qin He < manqin.he(a)lacitv.orq >, 
Stephen Box < stephen.box(a)lacitv.orq > 


Hi, Shelley, 

Hope all is well. Thanks for the voicemail. Does Wednesday morning at 11 work for you to 
discuss the NCs? We can chat over the phone. 

Please let me know. Thanks! 

Best, 

Grayce Liu 
General Manager 





















Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(5)lacitv.org Web | www.EmpowerLA.org 
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From: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Date: Thu, Aug 18, 2016 at 1:28 PM 

To: Armando Ruiz < armando.ruiz@lacity.org > 

Cc: Shelley Furse < shellev.furse@evervonecounts.com >. Adam Tesan 
< adam.tesan@evervonecounts.com > . Grayce Liu < qravce.liu@lacitv.org > 


Hello Grayce and Armando, 

Thank you again for your assistance. I was hoping that one on you could confirm whether the 
check has been physically mailed. It was not received in today's mail. I understand that 
somewhere in your system it says that it was "processed" and set to go into USPS within the last 
couple of days and if that occurred I would expect it would show up tomorrow. If there was a 
way to confirm that has indeed occurred with the Controller's office I would appreciate it so I 
can update our records accordingly. 


Thanks again. 

















Bill 


Bill Kuncz 

Chief Financial Officer 
Everyone Counts, Inc. 

Phone: 858.427.4673 ext.84 
Email: bill.kunc z@everyonecounts.com 
Web: www.everyonecounts.com 

Check out our electronic Poll Book! 
www.evervonecounts.com/poll-book 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Grayce Liu < gravce.liu(a)Iacitv.ora > 

Date: Thu, Aug 18, 2016 at 2:00 PM 

To: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Cc: Armando Ruiz < armando.ruiz(a)lacitv.orq >. Shelley Furse 

< shellev.furse@evervonecounts.com >, Adam Tesan < adam.tesan@evervonecounts.com > 


Hi, Bill, 

Hope all is well. Thanks for your email. We've still not been able to get through to the team that 
actually mails out the checks. At this point, we are assuming the check went out either Tuesday 
or yesterday since we have the approval and a check number in the system. 

Please let me know if you have any other guestions. 

Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(5)lacitv.ora Web | www.EmpowerLA.org 
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From: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Date: Thu, Aug 18, 2016 at 3:21 PM 
To: Grayce Liu < gravce.liu@Iacitv.org > 

Cc: Armando Ruiz < armando.ruiz@lacitv.orq >. Shelley Furse 

< shellev.furse@evervonecounts.com >, Adam Tesan < adam.tesan@evervonecounts.com > 


Grayce, 

Thank you for the update. Is there a way to confirm the address it might have been mailed to? I 
know Shelley had reguested that the address be updated since the company moved earlier this 
year. If the address is correct then I can relay in my report that we will be receiving payment 
shortly. 

Best regards. 

Bill 

Bill Kuncz 

Chief Financial Officer 
Everyone Counts, Inc. 

Phone: 858.427.4673 ext.84 
Email: bill.kunc z (3ievervonecounts.com 
Web: www.everyonecounts.com 




















Check out our electronic Poll Book! 
www.everyonecounts.com/poll-book 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Grayce Liu < qrayce.liu(a)lacitv.orq > 

Date: Thu, Aug 18, 2016 at 3:22 PM 

To: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Cc: Armando Ruiz < armando.ruiz(a)lacitv.orq >. Shelley Furse 

< shellev.furse@evervonecounts.com >, Adam Tesan < adam.tesan@evervonecounts.com > 


Hi, Bill, 

Per Shelley's request, we checked the address on the invoices prior to submission, and it was the 
current address. 

Please let me know if you have any other questions. 

Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(5)lacity.orq Web | www.EmpowerLA.org 


B 


Empower Yourself. Empower Your Community. Empower LA. 


















From: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Date: Thu, Aug 18, 2016 at 3:28 PM 
To: Grayce Liu < gravce.liu@lacitv.org > 

Cc: Armando Ruiz < armando.ruiz@lacitv.orq > . Shelley Furse 

< shellev.furse@evervonecounts.com >, Adam Tesan < adam.tesan@evervonecounts.com > 


HI Grayce, 

Thanks again. I apologize for all the interruptions to the important work you are doing and will 
now just wait for the check to show up. 

Best regards. 

Bill 

Bill Kuncz 

Chief Financial Officer 
Everyone Counts, Inc. 

Phone: 858.427.4673 ext.84 
Email: bill.kunc z@everyonecounts.com 
Web: www.evervonecounts.com 

Check out our electronic Poll Book! 
www.everyonecounts.com/poll-book 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Grayce Liu < qravce.liu@lacity.org > 

Date: Thu, Aug 18, 2016 at 3:43 PM 

To: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Cc: Armando Ruiz < armando.ruiz@lacitv.orq >. Shelley Furse 

< shellev.furse@evervonecounts.com >, Adam Tesan < adam.tesan@evervonecounts.com > 


You're welcome. Bill! 
Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 






















Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(5)lacitv.orq Web | www.EmpowerLA.org 
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From: Bill Kuncz < bill.kuncz(a)evervonecounts.com > 

Date: Wed, Aug 24, 2016 at 3:03 PM 
To: Grayce Liu < qrayce.liu(a)lacitv.orq > 

Cc: Armando Ruiz < armando.ruiz(a)lacitv.orq >, Shelley Furse 

< shellev.furse@evervonecounts.com >, Adam Tesan < adam.tesan@evervonecounts.com > 


Hello Grayce and Armando, 

As of today's mail we still have not received the check so it seems clear to me that it was not 
mailed last week as you had been led to believe. As you know from the 2 week long e-mail string 
below, the resolution for these very overdue invoices has been guite frustrating and confusing. 

At this point I would reguest that we have the Controller's office put a stop payment on any 
check that has been issued and that you please reissue a will call check for us to pick up so we 
can eliminate whatever problem there is with getting a check in the mail. 

How can we make this happen? Is there someone at the Controller's office I can speak with 
directly? 


Thank you for your assistance. 

















Bill 


Bill Kuncz 

Chief Financial Officer 
Everyone Counts, Inc. 

Phone: 858.427.4673 ext.84 
Email: bill.kunc z@everyonecounts.com 
Web: www.everyonecounts.com 

Check out our electronic Poll Book! 
www.evervonecounts.com/poll-book 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Thu, Aug 18, 2016 at 2:00 PM, Grayce Liu < qravce.liu@lacitv.orq > wrote: 


From: Grayce Liu < qravce.liu@lacity.org > 

Date: Wed, Aug 24, 2016 at 3:04 PM 

To: Lele Ma < lele.ma@lacitv.org > , Man-Qin He < manqin.he@lacitv.orq >, Armando Ruiz 
< armando.ruiz@lacitv.orq > 


Hi, guys. 

Please track down this check asap. 
Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(5)lacity.orq Web | www.EmpowerLA.org 
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From: Bill Kuncz < bill.kuncz(a)evervonecounts.com > 

Date: Wed, Aug 24, 2016 at 4:22 PM 

To: Armando Ruiz < armando.ruiz(a)lacitv.orq > 

Cc: Shelley Furse < shellev.furse@evervonecounts.com >. Adam Tesan 
< adam.tesan(a)evervonecounts.com > , Grayce Liu < qrayce.liu(a)lacitv.orq > 


Hello Armando, 

Thank you for the call! Here is a UPS shipping label you can use to overnight the check directly 
to our office. 

In the future please not for your records our address of 4225 Executive Square, Suite 800, La 
Jolla, CA 92037. 

Thanks again for solving the mystery. 

Best regards. 


Bill 

















Bill Kuncz 

Chief Financial Officer 
Everyone Counts, Inc. 


Phone: 858.427.4673 ext.84 
Email: bill.kunc z@everyonecounts.com 
Web: www.everyonecounts.com 

Check out our electronic Poll Book! 
www.evervonecounts.com/poll-book 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Bill Kuncz < bill.kuncz(a)evervonecounts.com > 

Date: Thu, Aug 25, 2016 at 9:10 AM 

To: Armando Ruiz < armando.ruiz(a)lacitv.orcr > 

Cc: Shelley Furse < shellev.furse@evervonecounts.com > 


Hello Armando, 

I wanted to confirm that you received the UPS label and were able to get the check out to us 
today. 

Thanks again. 

Bill 

Bill Kuncz 

Chief Financial Officer 
Everyone Counts, Inc. 

Phone: 858.427.4673 ext.84 
Email: bill.kunc z@everyonecounts.com 
Web: www.everyonecounts.com 

Check out our electronic Poll Book! 
www.evervonecounts.com/poll-book 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Armando Ruiz < armando.ruiz(5)lacitv.ora > 

Date: Thu, Aug 25, 2016 at 9:15 AM 

To: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Cc: Shelley Furse < shellev.furse@evervonecounts.com > 


Hi Bill, 

Hope you are well. I just printed it out and am about to head out to drop off the check this morning. 


Best, 


















Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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From: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Date: Thu, Aug 25, 2016 at 9:18 AM 

To: Armando Ruiz < armando.ruiz@lacity.orcr > 

Cc: Rick Forry < rick.forrv@evervonecounts.com > , Shelley Furse 
< shellev.furse@evervonecounts.com > 


HI Armando, 

Terrific. Thank you again for your assistance. 
Enjoy the weekend. 

Bill 

Bill Kuncz 

Chief Financial Officer 
Everyone Counts, Inc. 

Phone: 858.427.4673 ext.84 
Email: bill.kunc z@everyonecounts.com 
Web: www.evervonecounts.com 




















Check out our electronic Poll Book! 
www.everyonecounts.com/poll-book 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 
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UPS Internet Shipping: Shipment Label 


UPS Internet Shipping: View/Print Label 

1. Ensure there are no other shipping or tracking labels attached to your package. 

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If you do 
not have a pouch, affix the folded label using clear plastic shipping tape over the entire label. 

3. GETTING YOUR SHIPMENT TO UPS 
Customers with a Daily Pickup 

Your driver will pickup your shipment(s) as usual. 


Customers without a Daily Pickup 

Take your package to any location of The UPS Store®, UPS Access Point(TM) location, UPS Drop 
Box, UPS Customer Center, UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet 
near you. Items sent via UPS Return Services(SM) (including via Ground) are also accepted at Drop 
Boxes. To find the location nearest you, please visit the 'Find Locations' Quick link at ups.com. 
Schedule a same day or future day Pickup to have a UPS driver pickup all of your Internet Shipping 
packages. 

Hand the package to any UPS driver in your area. 


UPS Access Point™ 


UPS Access Point 


TM 


UPS Access Point 


TM 


NPV INC 

736 N BROADWAY 
LOS ANGELES ,CA 90012 


BIXEL LIQUOR AND 

CONVENIENCE 

467 S BIXEL ST 

LOS ANGELES ,CA 90017 


C B T 

225 E 9TH ST 

LOS ANGELES ,CA 90015 


FOLD HERE 



https ://www. ups.com/uis/create?ActionOriginPair=default_PrintWindowPage&key=labelWindow&type=html&loc=en_US&instr=A&doc=shipment_l 180336934:1... 1/1 














Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 4, 2018 12:08:36 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:09:18 PM GMT-07:00 


Results for Zone 1 Representative 


□ 


Count Summary 


Excluded Voted Ballots 

0 


Total 

4 

Authentic Voted 

Empty 

2 

Ballots 

Will be counted 

2 


Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Zone 2 Representative 


T 


Count Summary 


Excluded Voted Ballots 


Total 


Authentic Voted 
Ballots 



Valid Vote Rules 


Majority 


Majority: 

Relaxed 


Candidate 

RAVI K. BHATIA 

Total votes received: 



Results for Zone 3 Representative 






















































Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

3 

Empty 

1 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

DINA BROWN 

Total votes received: 



Results for Zone 4 Representative 



Count Summary 

Excluded Voted Ballots 

0 


Total 

3 

Authentic Voted 

Empty 

2 

Ballots 

Will be counted 

1 


Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Candidate 

NICK SOLISH 

Total votes received: 



Results for Zone 5 Representative 


Count Summary 
Excluded Voted Ballots 



Number of Candidates 
Number to Elect 




























































Counting Rules 

Majority 

Valid Vote Rules 

■ 

Majority: 

Relaxed 


Candidate MARC SIGAL 

Total votes received: 


Results for Zone 6 Representative 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

4 

Empty 

1 

Will be counted 

3 

Won't be counted 

0 

Number of Candidates 

3 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Zone 7 Representative 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

3 

Empty 

1 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



































































Results for Homeowners 


Count Summary 
Excluded Voted Ballots 

Total 


Empty 

Authentic Voted Ballots - 

Will be counted 

Won't be counted 

, Total number of marks on authentic ballots 

Number of Candidates 

Number to Elect 

Counting Rules 

Valid Vote Rules 


Majority: 

Relaxed 


Candidate 

Total votes 
received: 


TAYLOR 


SHEM J 


ROSEME WHITEHEAD NICHOLS BITTERMAN 


Results for Renters 



■ 

Count Summary 


Excluded Voted Ballots 

0 

Total 

26 

Empty 

19 

Will be counted 

7 

Won't be counted 

0 

Total number of marks on authentic ballots 

22 

Number of Candidates 

7 

Number to Elect 

5 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


■ 


Candidate 

DIEGO 

GAMARRA 

RICHARD 

RISEMBERG 

EMILY 

UYEDA 

KANTRIM 

PAUL 

MOTSCHALL 

MEHMET 

BERKER 

STEFANI 

Total 
votes 
i received: 

6 

5 

4 

3 

2 

1 

















































































Results for Business 


Count Summary 

Excluded Voted Ballots 

0 

Total 

26 

Empty 

17 

Will be counted 

9 

Won't be counted 

0 

Total number of marks on authentic ballots 

37 

Number of Candidates 

10 

Number to Elect 

6 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 

■ — —•.. -, r ., 



Candidate 

ABRAHAM 

LANGER 

FATIMA 

DODSON 

LIZA 

GERBERDING 

ANDY 

MESELSON 

DEAN 

HOWELL 

MICHAEL 

HILTY 

PAULETTE 

R. 

CASWELL 

ROSALIE 

WAYNE 


1 

Total 

votes 

received: 

8 

7 

6 

5 

4 

3 

1 

1 

1 


Results for Nonprofit Organizations 


Count Summary 

Excluded Voted Ballots 

0 

Total 

26 

Empty 

18 

Will be counted 

8 

Won't be counted 

0 

Total number of marks on authentic ballots 

30 

Number of Candidates 

9 

Number to Elect 

6 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 




iJ 





1J 

1 Candidate 

STEVEN 

LUFTMAN 

THI 

MAIPRIEUR 

KAREN 

HOLLIS 

ALLISON 

HENDRICK 

DAVID 

SOBEL 

SCOTT 

SALE 

STEPHEN 

SAENGPRADAP 

SCOTT 

EPSTEIN 

SUSAN 
BELGRADE | 

Total 

votes 

received: 





n 

B 



Bi 


. 




Results for Members at Large 







































































































Count Summary 

Excluded Voted Ballots 

0 


Total 

26 

Empty 

16 


Will be counted 

10 

Won't be counted 

0 

Total number of marks on authentic ballots 

48 

Number of Candidates 

12 

Number to Elect 

8 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


a 



Candidate 

CHARLES A. 
LINDENBLATT 

HEATHER 

FOX 

ANGELA 

GUZMAN 

AVIV 

KLEINMAN 

AMY 

MUCKEN 

MONTGOMERY 

MARKLAND 

DAVID 

MANN 

MARC 

SINNOTT 

PATRICK 

SEAMANS 


Total 

votes 

received: 

9 

8 

7 

6 

5 

4 

3 

2 

1 

1 


Forwarded conversation 

Subject: L&A For MCWCC 


From: Jose Medina < jose.medina@everyonecounts.com > 

Date: Fri, Apr 22, 2016 at 2:25 PM 

To: Isaias Cantu <isaias.cantu@lacitv.orq > 

Cc: Jinny Pak < iinnv.pak@lacitv.orq >, Mayra Puchalski < mayra.puchalski@lacity.org >, Christopher Garcia 
christopher.qarcia@lacitv.orq >, Richard Truong < richard.truonq@lacity.org >, Jose Galdamez iose.qaldamez@lacitv.org Dominic 
Gonzalez < dominic.qonzalez@evervonecounts.com >, Dani Charleston < dani.charleston@evervonecounts.com >, Sevak Paramazian 
sevak.paramazian@lacity.org , Stephen Box < stephen.box@lacity.org >, Grayce Liu < qrayce.Iiu@lacity.org >, Peter Flores 
<peter.flores@lacitv.orq >, Holly Wolcott <holly.wolcott@lacity.org >, Shelley Furse < shelley.furse@everyonecounts.com >, Sheri 
Charleston < sheri.charleston@evervonecounts.com > 


Hi EZ, 

The MCWCC application is ready for testing. You can access the applications through these links: 

Online: 

English= https://empowerla.everyonecounts.com/app/7281/15825 
Spanish= https://empowerla.evervonecounts.com/aDP/7283/15845 

IVR: 

English = 13232057975 
Spanish = 13232057949 

The test credentials are attached for your use. E1C is handling the decryption moving forward. Please let us know when you are done 
and we will run the tabulation. Thanks! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


























































The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Fri, Apr 22, 2016 at 3:02 PM 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Isaias Cantu < isaias.cantu@lacity.org >, Jinny Pak < iinnv.pak@lacitv.orq >, Mayra Puchalski < mavra.puchalski@lacity.org >, Richard 
Truong < richard.truonq@lacity.org >, Jose Galdamez < jose.qaldamez@lacitv.org >, Dominic Gonzalez 
<dominic.qonzalez@evervonecounts.com >. Dani Charleston < dani.charleston@evervonecounts.com >. Sevak Paramazian 
sevak.paramazian@lacity.org , Stephen Box < Stephen.box@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >, Peter Flores 
<peter.flores@lacitv.orq >, Holly Wolcott <hollv.wolcott@lacitv.orq >, Shelley Furse < shelley.furse@everyonecounts.com >, Sheri 
Charleston < sheri.charleston@evervonecounts.com > 


Hi Jose, 

Thank you! EZ is out today, so I will be performing the L&A in his place. 

Thank you. 

Christopher Garcia 
Project Coordinator 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 


From: Jose Medina < jose.medina@everyonecounts.com > 

Date: Fri, Apr 22, 2016 at 3:13 PM 

To: Christopher Garcia christopher.qarcia@lacitv.orq > 

Cc: Isaias Cantu - isaias.cantu@lacity.org >, Jinny Pak < jinny.pak@Jacity.org >, Mayra Puchalski < mayra.puchalski@lacity.org >, Richard 
Truong < richard.truonq@lacitv.org >, Jose Galdamez < iose.qaldamez@lacitv.orq >. Dominic Gonzalez 
<dominic.qonzalez@everyonecounts.com >, Dani Charleston < dani.charleston@everyonecounts.com >, Sevak Paramazian 
sevak.paramazian@lacity.org , Stephen Box < Stephen.box@lacity.org >, Grayce Liu < qrayce.Iiu@lacity.org >, Peter Flores 
< peter.flores@lacitv.orq >. Holly Wolcott <hollv.wolcott@lacitv.orq >, Shelley Furse < shellev.furse@evervonecounts.com >. Sheri 
Charleston < sheri.charleston@everyonecounts.com > 


Thank you for the update, Chris. Please let us know if you have any questions. 
Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Jose Galdamez < iose.qaldamez@lacity.org 

Date: Fri, Apr 22, 2016 at 4:31 PM 

To: Jose Medina < jose.medina@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org > Isaias Cantu - isaias.cantu@lacity.org >, Jinny Pak <jinny.pak@lacity.org >, 
Mayra Puchalski < mavra.puchalski@lacitv.orq >, Richard Truong < richard.truonq@lacitv.org >, Dominic Gonzalez 























































































<dominic.qonzalez@evervonecounts.com >. Dani Charleston < dani.charleston@evervonecounts.com >. Sevak Paramazian 
sevak.paramazian@lacitv.org Stephen Box < stephen.box@lacity.org >, Grayce Liu < grayce.liu@lacity.org >. Peter Flores 
< peter.flores@lacitv.orq >, Holly Wolcott <hollv.wolcott@lacitv.orq >, Shelley Furse < shelley.furse@everyonecounts.com >, Sheri 
Charleston <sheri.charleston@evervonecounts.com > 


Hi Jose, 

Mid City West polling hours have changed. Polling hours will be 11am - 4pm. 

Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


lSj dilin 


LEADERSHIP ACADEMY 


) 


From: Christopher Garcia < christopher.qarcia@lacitv.org > 

Date: Fri, Apr 22, 2016 at 4:34 PM 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Isaias Cantu < isaias.cantu@lacity.org >, Jinny Pak < jinny.pak@lacity.org >, Mayra Puchalski < mavra.puchalski@lacity.org >, Richard 
Truong < richard.truonq@lacity.org >. Jose Galdamez <iose.qaldamez@lacitv.orq >, Dominic Gonzalez 
<dominic.qonzalez@evervonecounts.com >, Dani Charleston < dani.charleston@evervonecounts.com >. Sevak Paramazian 
sevak.paramazian@lacitv.org , Stephen Box < stephen.box@lacity.org -, Grayce Liu < qrayce.Iiu@lacity.org >, Peter Flores 
<peter.flores@lacity.org >, Holly Wolcott <holly.wolcott@lacity.org >, Shelley Furse < shelley.furse@everyonecounts.com >, Sheri 
Charleston < sheri.charleston@evervonecounts.com > 


Good Afternoon Jose, 

We have completed testing for the Mid City West Community Council. Please send us the tabulated results. 
Thank you. 

On Fri, Apr 22, 2016 at 2:25 PM, Jose Medina <iose. medina@evervonecounts.com > wrote: 










































Christopher Garcia 
Project Coordinator 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Fri, Apr 22, 2016 at 5:38 PM 

To: Christopher Garcia ■' Christopher.qarcia@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Isaias Cantu - isaias.cantu@lacitv.orq >, Jinny Pak < iinnv.pak@lacitv.orq >. 
Mayra Puchalski < mayra.puchalski@lacity.org >, Richard Truong < richard.truonq@lacitv.org -, Jose Galdamez 
< iose.qaldamez@lacitv.org '-, Dani Charleston < dani.charleston@everyonecounts.com >, Sevak Paramazian 
- sevak. paramazian@lacitv.org , Stephen Box < stephen.box@lacitv.orq -, Grayce Liu < qravce.liu@lacitv.orq >, Peter Flores 
< peter.flores@lacitv.orq >, Holly Wolcott <hollv.wolcott@lacitv.orq >, Shelley Furse < shelley.furse@everyonecounts.com >, Sheri 
Charleston <sheri.charleston@everyonecounts.com > 


Please find attached the Mid City West Community Council L&A Results report. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Fri, Apr 22, 2016 at 5:40 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.org > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq ' Isaias Cantu <isaias.cantu@lacitv.orq >. Jinny Pak <iinnv.pak@lacitv.orq >, 
Mayra Puchalski < mayra.puchalski@lacity.org >, Richard Truong < richard.truonq@lacitv.org >, Dominic Gonzalez 
<dominic.qonzalez@everyonecounts.com >, Dani Charleston < dani.charleston@everyonecounts.com >, Sevak Paramazian 
sevak.paramazian@lacitv.org , Stephen Box < stephen.box@lacitv.org Grayce Liu < qravce.liu@lacitv.orq >, Peter Flores 
< peter.flores@lacitv.orq >, Holly Wolcott <holly.wolcott@lacity.org >, Shelley Furse < shelley.furse@everyonecounts.com >, Sheri 
Charleston <sheri.charleston@everyonecounts.com > 


Thank you for the update, Jose. 

Please find attached an updated elections calendar that reflects the changes to polling hours as well as the addition of Echo Park NC. 
Let me know if any additional NCs require updated polling hours. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 

Phone: 920.643.0469 

Email: iose.medina@everyonecounts.com 
























































Website: www.evervonecounts.com 
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The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 4, 2018 12:08:17 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:08:59 PM GMT-07:00 


Results for Region 1 Representative 



Count Summary 

Excluded Voted Ballots 

0 

Total 

4 

Empty 

1 

Will be counted 

3 

Won't be counted 

0 

Total number of marks on authentic ballots 

5 

Number of Candidates 

4 

Number to Elect 

2 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

Total votes 
received: 


DOUGLAS JIA 
J. LOEWY GU 


GABRIELLA SCOTT 
CONTRATTO CRAWFORD 


Results for Region 2 Representative 


Count Summary 


Excluded Voted Ballots 


Authentic Voted Ballots 


Empty 

Will be counted 
Won't be counted 


Total number of marks on authentic ballots 
Number of Candidates 


Number to Elect 
Counting Rules 


Valid Vote Rules 


Majority: 

Relaxed 


Candidate 

Total votes 
received: 


BARBARA GEORGENE 
RINGUETTE SMITH GOODIN 











































Results for Region 3 Representative 




Count Summary 

Excluded Voted Ballots 

0 

Total 

4 

Empty 

0 

Will be counted 

4 

Won't be counted 

0 

Total number of marks on authentic ballots 

6 

Number of Candidates 

5 

Number to Elect 

2 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 





Results for Region 4 Representative 


Count Summary 

Excluded Voted Ballots 

0 

Total 

4 

Empty 

1 

Will be counted 

3 

Won't be counted 

0 

Total number of marks on authentic ballots 

5 

Number of Candidates 

4 

Number to Elect 

2 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Region 5 Representative 













































































Count Summary 

Excluded Voted Ballots 

0 


Total 

4 


Empty 

1 


Will be counted 

3 


Won't be counted 

0 


Total number of marks on authentic ballots 

5 


Number of Candidates 

4 


Number to Elect 

2 


Counting Rules 

Majority 



Valid Vote Rules 

Majority: 

Relaxed 






Results for Region 6 Representative 




Count Summary 

Excluded Voted Ballots 

0 

Total 

4 

Empty 

1 

Will be counted 

3 

Won't be counted 

0 

Total number of marks on authentic ballots 

4 

Number of Candidates 

3 

Number to Elect 

2 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 





Results for Region 7 Representative 


Count Summary 









































































Authentic Voted Ballots 

Total 

4 

Empty 

1 

Will be counted 

3 

Won't be counted 

0 

Total number of marks on authentic ballots 

5 

Number of Candidates 

4 

Number to Elect 

2 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for At-Large Representative 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted Ballots 

Total 

28 

Empty 

1 

Will be counted 

27 

Won't be counted 

0 

Total number of marks on authentic ballots 

105 

Number of Candidates 

20 

Number to Elect 

7 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 











1 Candidate 

LOURDES 

FUENTES 

BRIAN 

M 

FALLS 

CORINA 

DANCKWERTS 

ALEXIS 

GUZMAN 

STEPHAN 

RIVAS 

DARIO 

MARTINEZ 

JUAN 

HERNANDEZ 

GLENN 

HARRELL 

ADAM 

COLLINS 

JEROME 

COURSHf 

Total 

votes 

received: 

■ 

14 

12 

10 

8 

6 

4 

2 

7 

6 

5 


Forwarded conversation 

Subject: Region 7 Voting Application L&A 


From: Isaias Cantu < isaiascantuir@qmail.com > 

Date: Wed, Apr 20, 2016 at 6:24 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com >, Dani Charleston < dani.charleston@everyonecounts.com >, Jose 
Medina < jose.medina@everyonecounts.com > 

Cc: Richard Truong < richard.truonq@lacitv.org >, Christopher Garcia • christopher.qarcia@lacitv.org ■. Jinny Pak < jinny.pak@lacitv.org >, 
Mayra Puchalski < mayra.puchalski@lacity.org >, stephen.box@lacity.org Jose Galdamez < iose.qaldamez@lacity.org >, Peter Flores 
< peter.flores@lacitv.orq > 






















































































Dominic, 

I completed the vote entry into the Silver Lake NC application. 
Please provide me the results. 

Thank you, 

Isaias Cantu 

"Dream with your eyes wide open." 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Wed, Apr 20, 2016 at 7:20 PM 

To: Isaias Cantu <isaiascantuir@gmail.com > 

Cc: Dani Charleston < dani.charleston@evervonecounts.com >, Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
<richard.truonq@lacitv.orq >. Christopher Garcia < christopher.qarcia@lacitv.orq Jinny Pak < iinnv.pak@lacitv.orq >. Mayra Puchalski 
■ mavra.puchalski@lacitv.org Stephen Box < stephen.box@lacitv.org >, Jose Galdamez < iose.qaldamez@lacitv.orq > Peter Flores 
<peter.flores@lacitv.orq > 


Hi EZ, I have tabulated the votes and attached the L&A report. 
Please let me know if you have any further questions. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Isaias Cantu < isaiascantuir@qmail.com > 

Date: Wed, Apr 20, 2016 at 9:49 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Dani Charleston < dani.charleston@evervonecounts.com >, Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
richard.truonq@lacitv.orq >. Christopher Garcia < christopher.qarcia@lacitv.orq Jinny Pak < iinnv.pak@lacitv.orq >. Mayra Puchalski 
<mavra.puchalski@lacitv.org Stephen Box < stephen.box@lacity.org >, Jose Galdamez < iose.qaldamez@lacity.org >. Peter Flores 
< peter.flores@lacitv.orq > 


Dominic, 

The results matched ours. Please send Richard the approval form. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 22, 2016 at 2:22 PM 

To: Richard Truong < richard.truonq@lacitv.org 

Cc: Isaias Cantu < isaiascantuir@qmail.com >, Dani Charleston < dani.charleston@evervonecounts.com >, Jose Medina 
<jose.medina@everyonecounts.com >, Christopher Garcia <christopher.qarcia@lacitv.orq >, Jinny Pak Jinny.pak@lacity.org >. Mayra 
Puchalski < mavra.puchalski@lacitv.orq >. Stephen Box < stephen.box@lacitv.orq >, Jose Galdamez < iose.qaldamez@lacitv.org Peter 
Flores < peter.flores@lacitv.org > 


Please find the attached the User Acceptance Forms for the Region 7 Neighborhood Council applications: 

























































• Silver Lake NC 


Please review, initial, sign, and send back to us at your earliest convenience. 
Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Jose Galdamez < iose.qaldamez@lacitv.org 
Date: Fri, Apr 22, 2016 at 4:01 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Richard Truong < richard.truonq@lacitv.org >, Isaias Cantu < isaiascantuir@qmail.com >, Dani Charleston 
<dani.charleston@evervonecounts.com >, Jose Medina <jose.medina@everyonecounts.com >. Christopher Garcia 
christopher.qarcia@lacitv.orq >, Jinny Pak < iinnv.pak@lacity.org Mayra Puchalski < mayra.puchalski@lacity.org >, Stephen Box 
< stephen.box@lacitv.org >, Peter Flores < peter.flores@lacitv.orq > 


Hi Dominic, 

Could you send me the online voting link for SLNC. 

Thank you. 

Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 






































Empower Yourself. Empower Your Community. Empower LA. 
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From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 22, 2016 at 4:06 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Richard Truong < richard. truonq@lacitv.org >, Isaias Cantu < isaiascantuir@qmail.com >, Dani Charleston 
<dani.charleston@evervonecounts.com >, Jose Medina <jose.medina@everyonecounts.com >, Christopher Garcia 
christopher.qarcia@Jacitv.org >, Jinny Pak < iinnv.pak@lacitv.orq >, Mayra Puchalski < mavra.puchalski@lacitv.org >. Stephen Box 
< stephen.box@lacitv.orq >, Peter Flores < peter.flores@lacitv.orq > 


Hi Jose, 

Here are the details to access the applications: 

EN LIVE: https://empowerla.everyonecounts.com/app/7275/15791 
ES LIVE: https://empowerla.evervonecounts.com/app/7275/15801 

Please let me know if you have any questions. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 




















































From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 22, 2016 at 6:04 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.org • 

Cc: Richard Truong < richard.truonq@lacity.org >, Isaias Cantu < isaiascantuir@qmail.com >, Dani Charleston 
<dani.charleston@everyonecounts.com >, Jose Medina <jose.medina@everyonecounts.com >, Christopher Garcia 
christopher.qarcia@lacitv.orq >. Jinny Pak < iinnv.pak@lacitv.orq >, Mayra Puchalski < mavra.puchalski@lacitv.org >. Stephen Box 
< stephen.box@lacity.org >. Peter Flores < peter.flores@lacitv.orq > 


Hi Jose, 

Here are the LIVE links to the MCWCC (v2) and EPNC applications. 

MCWCC 

EN LIVE: https://empowerla.evervonecounts.com/app/7281/15827 
ES LIVE: https://empowerla.everyonecounts.com/app/7283/15847 

EPNC 

EN LIVE: https://empowerla.everyonecounts.com/app/7293/15879 
ES LIVE: https://empowerla.everyonecounts.com/app/7293/15891 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 22, 2016 at 6:08 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Richard Truong < richard.truonq@lacitv.orq >, Isaias Cantu < isaiascantuir@qmail.com >, Dani Charleston 
<dani.charleston@everyonecounts.com >, Jose Medina <jose.medina@everyonecounts.com >, Christopher Garcia 
christopher.qarcia@lacitv.orq >. Jinny Pak < iinnv.pak@lacitv.orq >, Mayra Puchalski -- rnavra.puchalski@lacitv.org >. Stephen Box 
< stephen.box@lacitv.orq >, Peter Flores < peter.flores@lacitv.orq > 


Please find the attached the User Acceptance Forms for the Region 7 Neighborhood Council applications: 
• Echo Park NC 

and the User Acceptance Forms for the revised Region 5 Neighborhood Council applications: 

• Mid City West CC 

Please review, initial, sign, and send back to us at your earliest convenience. 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 


















































Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Silver Lake Neighborhood Council (SLNC) 

Election Period 

04/23/2016-05/14/2016 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Silver Lake Neighborhood 
Council and confirm the accuracy of the ballot(s). Should changes 
be required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 04/23/2016 at 00:01 PDT, The 
election will remain open for use until 05/14/2016 at 13:00 PDT. 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program is 
accurate and usable for the 2016 Silver Lake Neighborhood 

Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA)+1 858 427 4673 | EMEA (UK)+44 (0) 20 7617 7407 
























every 5 


counts® 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Echo Park Neighborhood Council (EPNC) 

Election Period 

04/23/2016-05/14/2016 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Echo Park Neighborhood 
Council and confirm the accuracy of the ballot(s). Should changes 
be required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 04/23/2016 at 00:01 PDT, The 
online and early voting election will remain open for use until 
05/14/2016 at 16:00 PDT (hard-close) and on polling day 

05/14/2016 at 17:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program is 
accurate and usable for the 2016 Echo Park Neighborhood Council 
Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 


EMEA (UK) +44 (0) 20 7617 7407 
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counts® 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Mid City West Community Council (MCWCC) 

Election Period 

04/23/2016-05/01/2016 

Election Solution 

eLect Online Voting and Interactive Voice Response 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Mid City West Community 
Council and confirm the accuracy of the ballot(s). Should changes 
be required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 04/23/2016 at 00:01 PDT, The 
online and early voting election will remain open for use until 
05/01/2016 at 16:00 PDT (hard-close) and on polling day 

05/01/2016 at 17:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program and 
Interactive Voice Response is accurate and usable for the 2016 Mid 
City West Community Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 


EMEA (UK) +44 (0) 20 7617 7407 
























Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:07:59 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:08:40 PM GMT-07:00 


Forwarded conversation 

Subject: Silver Lake Verified Voters - 4/22/16 


From: Arin Abedian < arin.abedian@lacitv.orq > 

Date: Fri, Apr 22, 2016 at 4:49 PM 

To: dominic.qonzalez@everyonecounts.com 

Cc: iose.medina@evervonecounts.com , lose Galdamez < iose.qaldamez@lacitv.orq > . Sevak 
Paramazian < sevak.paramazian@lacitv.orq > . Stephen Box < stephen.box@lacitv.orq > 


Hello Dominic, 

Please see attached Silver Lake Verified Voters as of 4/22/16 4:52pm. 
Best, 


Arin Abedian 

Multi-Media Marketing Strategist 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


H 


Empower Yourself. Empower Your Community. Empower LA. 
















LEADERSHIP ACADEMY^) 


Creative without strategy is called 'art.' Creative with strategy is called 'advertising - Jef I. Richards 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 22, 2016 at 6:12 PM 

To: Arin Abedian < arin.abedian@lacitv.org > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Jose Galdamez 

< iose.qaldamez@lacitv.orq >. Sevak Paramazian < sevak.paramazian@lacitv.orq >. Stephen Box 
< stephen.box@lacitv.orq > 


Thank you Arin, 

We will process these voters and prepare to send them their voting credentials. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalezgievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 


Jose Galdamez 
Project Coordinator 


Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 


NEIGHBORHOOD COUNCILS 

EMPOWER LA 

_ D e p a r t m e n t o f 

NEIGHBORHOOD EMPOWERMENT 



■ 


Empower Yourself. Empower Your Community. Empower LA. 












































Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:07:31 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:08:13 PM GMT-07:00 


.Forwarded message -—. 

From: Empower LA! < helpdesk@everyonecounts.com > 

Date: Fri, Apr 22, 2016 at 6:34 PM 

Subject: Online Voting Information - Silver Lake Neighborhood Council 
To: Tose.Galdamez@lacitv.org 


NEIGHBORHOOD COUNCILS 

(gj) EMPOWERLA 

NEIGHBORHOOD EMPOWERMENT 

i 

i 

ll 

At 

1 



Dear Jose Last, 

Thank you for making history by registering to vote in the City of Los Angeles’ first online election 
for Neighborhood Councils. 

Your Username is: 1234567 
Your Password is: 9999 

To vote online (desktop, tablet, smartphone), go to https://empowerla. 
evervonecounts.com/app/7275/15791 and enter your User name, your pin, and follow the 
instructions to vote. At the end of the process, you will be asked to review your ballot and you will 
have the opportunity to amend the ballot. Then click Finish and your ballot will be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@evervonecounts.com , which are staffed 24 hours a day. You will have until 1 pm on 
Saturday, May 14, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click here: https://cityclerk. 
Iacity.org/nccr/nccand/cand. html?nc=SILVER%20LAKE%20NC 

The polling location for the Silver Lake Neighborhood Council is: 

When: Saturday, May 14, 2016 
Time: 9am - 1pm 

Where: Micheltorena Elementary School 
1511 Micheltorena St, 

Los Angeles, CA 90026 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 






















Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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EMPOWER LA 

D epartment of 
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Empower Yourself. Empower Your Community. Empower LA. 



















Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:06:41 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:07:23 PM GMT-07:00 


Forwarded conversation 

Subject: ELA - E1C - MCWCC/OPNC/HCNC/SLNC/EPNC 


From: Stephen Box < stephen(a)empowerla.orq > 

Date: Mon, Apr 25, 2016 at 1:14 PM 

To: E1 C@empowerla.org 

Cc: elections < elections@empowerla.ora > 


Dominic, 

Can we get poll worker credentials for Voter Management for Regions 5, 6, and 7. (We have 
DLANC but need the others so that we can conduct Pop-Up Polls) 

In addition, can we get username/PINs for Regions 5, 6, and 7. (We have DLANC but need the 
others so that we can conduct Pop-Up Polls) 

Thanks for your help! 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 










Empower Yourself. Empower Your Community. Empower LA. 
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From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Mon, Apr 25, 2016 at 2:19 PM 

To: Stephen Box < stephen@empowerla.orq > 

Cc: ElC@empowerla.org . elections < elections@empowerla.ora > 


Dominic is out sick today Stephen - let me see if I can locate all this for you. 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.everyonecounts.com 

OOQ 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 


















Jose Galdamez 
Project Coordinator 


Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:06:29 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:07:10 PM GMT-07:00 


Forwarded conversation 
Subject: ELA - E1C - MCWCC 


From: Stephen Box < stephen(a)empowerla.orq > 

Date: Mon, Apr 25, 2016 at 11:55 AM 

To: E1 C@empowerla.org 

Cc: elections < elections@empowerla.ora > 


Dominic, 

We have the new link for the MCWCC Online Elections but we need to email all registered voters 
that registered prior to the suspension and all voters that voted prior to the suspension, (two 
emails, one to those that voted and one to the remaining registered voters) 

Would you give us the names of those who voted and those who registered and didn't vote so we 
can give them new instructions. 

Did they already get their usernames/PINs? 

Thanks for your help! 


Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 











Empower Yourself. Empower Your Community. Empower LA. 






®5EHgirADERSHiP acade ^) 


From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Mon, Apr 25, 2016 at 2:53 PM 

To: Stephen Box < stephen@empowerla.orq > 

Cc: ElC@empowerla.org , elections < elections@empowerla.ora > 


Hi Stephen, 

Please find attached the list of registered voters for MCWCC. This document also shows who voted prior to the 
first application closing on Friday, 4/22. NOTE: This document if password protected with the same password I 
messaged to Jose, Sevak, and Stephen on 4/20. 

These voters have not yet received new usernames/pins. Please send us the new messages you would like us 
to send to those voters that have voted and to those who have not yet voted. These new messages need to 
include the new username/pins for distribution. Let me know if you have any questions. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 










































The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 


14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:06:12 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:06:58 PM GMT-07:00 


Forwarded conversation 

Subject: Region 7 Neighborhood Councils are now LIVE 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Sat, Apr 23, 2016 at 12:01 AM 

it Via ity.o rg 

< Gravce.Liu@lacitv.orq >. Richard Truong < richard.truona@laci^^ra ^^tepnen Box 
< stephen.box@lacitv.ora > . Peter Flores < peter.flores@lacitv.ora >. Sevak Paramazian 
< sevak.paramazian@lacitv.orq > , Mayra Puchalski < mavra.puchalski@lacitv.orq >, Jose 
Galdamez < iose.qaldamez@lacitv.orq > , Jinny Pak < iinny.pak@lacitv.orq >, Christopher Garcia 
< christopher.qarcia@lacitv.orq >, Shelley Furse < shellv.furse@evervonecounts.com >, Isaias 
Cantu < isaias.cantu@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Dani Charleston 
< dani.charleston@evervonecounts.com >. Sheri Charleston 
< sheri.charleston@evervonecounts.com > 


Good morning all. 

Region 7 Neighborhood Councils are now live. The eLect Online Voting platform opened at 12:01AM on 04/23/2016 
and will run until 05/14/2016. 

• Silver Lake NC 

• Echo Park NC 

Region 5 Community Council Mid City West (updated) is now live. The eLect Online Voting platform and Interactive 
Voice Response platform opened at 12:01AM on 4/23/2016 and will run until 05/01/2016. 

Silver Lake registered voters will receive a notification sent to their email address on record at 12:01AM on 
4/23/2016, along with their voting credentials. 

Echo Park and Mid City West registered voters will receive a notification sent to their email address on record as soon 
as we receive this data from EmpowerLA, along with their voting credentials. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 







































From: Jose Galdamez < iose.aaldamez@lacitv.ora > 

Date: Mon, Apr 25, 2016 at 11:35 AM 

To: Dominic Gonzalez < dominic.cronzalez@evervonecounts.com> 

wolcott@ lacit 

< Gravce.Liu@lacitv.org > . Richard Truong < richard.truonq@laci^)rcr ^^tephen Box 
< stephen.box@lacitv.ora > . Peter Flores < peter.flores@lacitv.orq > . Sevak Paramazian 
< sevak.paramazian@lacitv.orq > , Mayra Puchalski < mavra.puchalski@lacitv.orq >. Jinny Pak 
< nnnv.pak@lacitv.orq >. Christopher Garcia < christopher.qarcia@lacitv.orq >. Shelley Furse 
< shellv.furse@evervonecounts.com >. Isaias Cantu < isaias.cantu@lacitv.orq > , Jose Medina 
< iose.medina@evervonecounts.com >. Dani Charleston 
< dani.charleston@evervonecounts.com >. Sheri Charleston 
< sheri.charleston@evervonecounts.com > 


Hi Dominic, 

Could you please send me the new link for MCWCC. 

Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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From: Jose Medina < iose.medina@everyonecounts.com > 

Date: Mon, Apr 25, 2016 at 11:41 AM 

To: Jose Galdamez < iose.galdamez@lacitv.orq > 






























Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >, Holly Wolcott 
< hollv.wolcott@lacitv.orq >, lav Handal<^^BM^^^J^^^B>, Grayce Liu 
< Gravce .Liu@lacitv.org >. Richard Truon^ rjcnarcTOuonqCanacitv.orq >, Stephen Box 
< stephen.box@lacitv.orq > . Peter Flores < peter.flores@lacitv.orq > . Sevak Paramazian 
< sevak.paramazian@lacitv.orq > . Mayra Puchalski < mavra.puchalski@lacitv.org > . Jinny Pak 
< iinnv.pak@lacitv.orq >. Christopher Garcia < christopher.qarcia@lacitv.orq >. Shelley Furse 
< sheHv.furse@evervonecounts.com >, Isaias Cantu < isaias.cantu@lacitv.orq > , Dani Charleston 
< dani.charleston@evervonecounts.com >. Sheri Charleston 
< sheri.charleston@evervonecounts.com > 


Hi Jose, 

Here are the links and phone numbers for MCWCC: 

WEB 

Spanish= https://emDowerla.evervonecounts.com/app/7283/15847 
English= https://empowerla.evervonecounts.com/app/7281/15827 

IVR 

English= 1 323 205-7971 
Spanish= 1 323 205-7944 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medinataievervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Mon, Apr 25, 2016 at 11:54 AM 

To: Jose Medina < iose.medina@evervonecounts.com > 


Thank you. 


From: Stephen Box < Stephen.Box@lacitv.orq > 
Date: Mon, Apr 25, 2016 at 12:23 PM 
To: elections < elections@empowerla.orq > 


Ladies & Gentlemen, 

The Mid-City West Community Council election was suspended in order to revise the ballot 











































structure from one ballot to eight ballots. 


We will be notifying all those who voted and all those who received usernames/PINs of the new 
process. 

Here are the links and phone numbers for MCWCC: 

WEB 

Spanish= https://empowerla.everyonecounts.com/app/7283/15847 
English= https://empowerla.everyonecounts.com/app/7281/15827 

IVR 

English= 1 323 205-7971 
Spanish= 1 323 205-7944 

If people call and say the election has been suspended, they are probably using the old link. They will be getting 
an email today explaining the change. 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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From: Jose Galdamez < iose.qaldamez(a)lacitv.orq > 





















Date: Mon, Apr 25, 2016 at 1:48 PM 

To: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com> _ 

w oicott @lacitv. o r a 

< Gravce.Liu@lacitv.orq >. Richard Truong < richard.truonq@laci^)rq ^^tephen Box 
< stephen.box@lacitv.org > . Peter Flores < peter.flores@lacitv.orq > . Sevak Paramazian 
< sevak.paramazian@lacitv.orq >, Mayra Puchalski < mavra.puchalski@lacitv.orq >. Jinny Pak 
< iinnv.pak@lacitv.orq >, Christopher Garcia < christopher.qarcia@lacitv.orq >, Shelley Furse 
< shellv.furse@evervonecounts.com >, Isaias Cantu < isaias.cantu@lacitv.orq >, lose Medina 
< iose.medina@evervonecounts.com >. Dani Charleston 
< dani.charleston@evervonecounts.com >, Sheri Charleston 
< sheri.charleston@everyonecounts.com > 


Hi Dominic, 

Could you send me EPNC Link. 

On Sat, Apr 23, 2016 at 12:01 AM, Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 
wrote: 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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From: Christopher Garcia < Christopher. qarcia(a)lacitv.orq > 

Date: Mon, Apr 25, 2016 at 2:56 PM 

To: Jose Galdamez < iose.qaldamez(a)lacitv.orq > 


Hi Jose, 

A quick question. Can no one vote until the link is posted on the EPNC page? 
Thanks! 

Christopher Garcia 
Project Coordinator 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 


From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Mon, Apr 25, 2016 at 3:40 PM 

To: Jose Galdamez < iose.qaldamez(ci)lacitv.orq > 

Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. Holly Wolcott 
< hollv.wolcott(a>lacity.orq >, lav Handal<^^BM^^^J^^^B>, Grayce Liu 
< Gravce.Liu(a)lacitv.orq >, Richard Truon^ richarcrouonq@Iacitv.orq >, Stephen Box 
< stephen.box(a>lacitv.orq > . Peter Flores < peter.flores(ci)lacitv.orq > , Sevak Paramazian 
< sevak.paramazian(a)lacitv.orq >, Mayra Puchalski < mavra.puchalski(a)lacitv.orq >. Jinny Pak 
< iinnv.pak(a)lacitv.orq >. Christopher Garcia < christopher.qarcia(a)lacitv.orq >. Shelley Furse 
< shellv.furse@evervonecounts.com >. Isaias Cantu < isaias.cantu(a)lacitv.orq > . Dani Charleston 
< dani.charleston@evervonecounts.com >. Sheri Charleston 
< sheri.charleston@evervonecounts.com > 


Hi Jose, 

Here are the links for EPNC: 

English= https://empowerla.everyonecounts.com/app/7293/15879 
Spanish= https://empowerla.evervonecounts.com/app/7293/15891 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 











































is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Mon, Apr 25, 2016 at 1:48 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 


From: Stephen Box < Stephen.Box@lacitv.orq > 

Date: Mon, Apr 25, 2016 at 3:42 PM 

To: Jose Medina < iose.medina@evervonecounts.ccm > 

Cc: Jose Galdamez < iose.aaldamez@lacitv.orq >. Dominic Gonzalez 

< dominic.qcnzalez@evervonecounts.ccm >. Holly Wolcott < holly.wolcott(a)lacitv.orq > , Jay Handal 
< iavhandal@qmail.com > , Grayce Liu < Gravce.Liu@lacitv.orq >, Richard Truong 
< richard.truonq@lacitv.orq > , Peter Flores < peter.flores@lacitv.orq >, Sevak Paramazian 
< sevak.paramazian@lacity.crq > , Mayra Puchalski < mavra.puchalski@lacitv.orq >. Jinny Pak 
< iinnv.pak@lacitv.orq >. Christopher Garcia < christopher.qarcia@lacitv.orq >. Shelley Furse 
< shellv.furse@evervonecounts.com >. Isaias Cantu < isaias.cantu@lacitv.orq > . Dani Charleston 
< dani.charleston@evervonecounts.com >, Sheri Charleston 
< sheri.charleston@evervonecounts.com > 


Jose, 

What is the ETA for poll worker credentials for MCWCC, HCNC, OPNC, SLNC, and EPNC? 
We are on the road with Pop-Up Polls and need credentials. 

Thanks! 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(a)lacitv.orq Web | www.EmpowerLA.org 
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From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Mon, Apr 25, 2016 at 3:54 PM 

To: Stephen Box < Stephen.Box(a)lacitv.orq > 

Cc: Jose Galdamez < iose.qaldamez(a)lacitv.orq >. Dominic Gonzalez 

<dominic.qonzalez@evervonecoimts.com >. Holly Wolcott < hollv.wolcott(a)lacitv.orq > , Jay Handal 

Grayce.Liu(a)lacitv.orq 

^ichar^ruonq@lacitv.orq >, Peter Flores < peter.flores(a)lacitv.orq >, Sevak Paramazian 
< sevak.paramazian(a)lacitv.orq > , Mayra Puchalski < mavra.puchalski(a)lacitv.orq >. Jinny Pak 
< iinny.pak(a)lacitv.orq >, Christopher Garcia < christopher.qarcia(a)lacitv.orq >, Shelley Furse 
< shellv.furse@evervonecounts.com >. Isaias Cantu < isaias.cantu(a)lacitv.orq > , Dani Charleston 
< dani.charleston@evervonecounts.com >. Sheri Charleston 
< sheri.charleston(a)evervonecounts.com > 


Stephen, 

The team is in the process of generating the credentials. I will send them over within the hour. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 






























The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Stephen Box < Stephen.Box(a)lacitv.orq > 

Date: Mon, Apr 25, 2016 at 3:55 PM 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Jose Galdamez < iose.qaldamez(a)lacitv.orq >. Dominic Gonzalez 

< dominic.qonzalez@evervonecoimts.com >. Holly Wolcott < hollv.wolcott(a)lacitv.orq > , Jay Handal 

Grayce.Liu(ci)lacitv.orq 

< ncnar^^uonq@laciW. orq •, Peter Flores < peter.flores(a)lacitv.orq >. Sevak Paramazian 
< sevak.paramazian(ci)lacitv.orq >, Mayra Puchalski < mavra.puchalski(a)lacitv.orq >. Jinny Pak 
< iinnv.pak(a)lacitv.orq >, Christopher Garcia < christopher.qarcia(a)lacitv.orq >. Shelley Furse 
< shellv.furse@evervonecounts.com >. Isaias Cantu < isaias.cantu(a)lacitv.orq > , Dani Charleston 
< dani.charleston@evervonecounts.com >. Sheri Charleston 
< sheri.charleston@evervonecounts.com > 


Thank you very much! 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 






















































) 


LEADERSHIP ACADEMY 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:05:50 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:06:32 PM GMT-07:00 


Forwarded conversation 

Subject: Poll Worker Credentials for Pop Up Polls 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Mon, Apr 25, 2016 at 1:01 PM 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. Dani Charleston 
< dani.charleston@evervonecounts.com >. Sevak Paramazian < sevak.paramazian@lacitv.orq >. 
Stephen Box < stephen@empowerla.org >, Grayce Liu < qravce.liu@lacity.org > . Richard Truong 
< richard.truonq@lacitv.orq > , Christopher Garcia < christopher.qarcia@lacitv.orq > 


Hi Jose, 

Can you send a list of Poll worker credentials for voter management, and a list of usernames and 
pins for the online councils that are open. 

I have not received a response since last Friday. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
















Empower Yourself. Empower Your Community. Empower LA. 
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From: Jose Medina < iose.medina(a)evervonecounts.com > 

Date: Mon, Apr 25, 2016 at 4:44 PM 

To: Jose Galdamez < iose.qaldamez(ci)lacitv.orq > 

Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >, Dani Charleston 
< dani.charleston@evervonecounts.com >, Sevak Paramazian < sevak.paramazian(a)lacitv.orq >. 
Stephen Box < stephen@empowerla.orq >, Grayce Liu < qravce.liu(a)lacitv.orq >. Richard Truong 
< richard.truonq(a)lacitv.orq > . Christopher Garcia < christopher.qarcia(a)lacitv.orq > 


Hi Jose, 

Please find attached Voter Management credentials, usernames, and pins for the following NCs: 

1. Mid City West 

2. Historic Cultural 

3. Olympic Park 

4. Silver Lake 

5. Echo Park 

Each NC is allocated 2000 usernames/pins for use in pop-up polling locations. Finally, the file is password protected with the same 
password you've been using. Thank you! 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.everyonecounts.com 























The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Stephen Box < stephen@empowerla.orq > 

Date: Tue, Apr 26, 2016 at 10:09 AM 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Jose Galdamez < iose.qaldamez@lacitv.orq >. Dominic Gonzalez 
< dominic.cronzalez@evervonecounts.com > . Dani Charleston 

< dani.charleston@evervonecounts.com >, Sevak Paramazian < sevak.paramazian@lacitv.orq >. 
Grayce Liu < qravce.liu@lacitv.orq >, Richard Truong < richard.truonq@lacitv.orq >, Christopher 
Garcia < Christopher.qarcia@lacitv.orq > 


thank you! 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


lSj hslin 


SB LEADERSHIP ACADEMY 


) 


















































Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:05:31 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:06:12 PM GMT-07:00 


Forwarded conversation 
Subject: Region 8 Test Ballots 


From: Christopher Garcia < Christopher.qarcia(a)lacitv.orq > 

Date: Mon, Apr 25, 2016 at 4:11 PM 

To: Jose Medina < Tose.Medina@evervonecounts.com >, Dominic Gonzalez 
< dominic.qonzalez@evervonecounts.com >. Dani Charleston 
< dani.charleston@evervonecounts.com > 

Cc: Richard Truong < richard.truonq@lacitv.org > . Jose Galdamez < iose.qaldamez@lacitv.orq > , 
Stephen Box < stephen@empowerla.org >, Sevak Paramazian < sevak.paramazian@lacitv.orq > 


Good Afternoon Jose, 

Would you have an ETA for the test ballots/credentials for the Region 8 NCs? Our staff will be 
prepared to conduct L&A tests for these as soon as tomorrow. 

Thank you. 


Christopher Garcia 
Project Coordinator 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 


From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Mon, Apr 25, 2016 at 6:28 PM 

To: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. Dani Charleston 
< dani.charleston@evervonecounts.com >, Richard Truong < richard.truonq@lacitv.orq >, Jose 
Galdamez < iose.qaldamez@lacitv.orq > , Stephen Box < stephen@empowerla.orq >. Sevak 
Paramazian < sevak.paramazian@lacitv.orq > 


Hi Chris, 

The applications are currently in the proofing phase, online will be completed before IVR. I will have a better 
time estimate in the a.m. I will update you then. 

Have a great evening! 

Best Regards, 


Jose Medina 































Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLAtajlacity.orq Web | www.EmpowerLA.org 


neighborhood COUNCILS 

cmruTTEiy 


m 


EMPOWERLA 


Department of 

°‘V&Tu ^ NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 




































Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 4, 2018 12:05:08 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:06:07 PM GMT-07:00 


Forwarded conversation 

Subject: MCWCC Final Verified Voters 


From: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Date: Tue, Apr 26, 2016 at 2:07 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. Jose Medina 
< iose.medina@evervonecounts.com > 

Cc: Stephen Box < Stephen@empowerla.orq >. Grayce Liu < qravce.l 
" svstems@empowerla.org " < svstems@empowerla.orq > , Jay Handal 



> 


Hi Dominic, 

Attached is the final list of verified voters for MCWCC. The document has 4 Sheets: 

All Data - Contains all the date (old voters, new voters, duplicates....) 

All Data - Contains all the data (ignore) 

New Voters - Contains 122 new voters that have been verified and assigned new ballots 
Voters who have voted - Contains the 48 voters who were sent username and pins and 
have already voted, they are now assigned the correct ballot type. 

Voters who have NOT voted - contains the 100 voters who were sent the username and 
pin, but they never voted. They are now assigned the correct ballot type. 

Please process the voters and send them the appropriate email with their new username and 
pins. 

Please let me know once the emails have been sent out. 

Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Tue, Apr 26, 2016 at 5:17 PM 

To: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Stephen Box 

< Stephen@empowerla.orq >. Grayce Liu <qravce.liu@lacitv.orq> , " svstems@empowerla.org " 
systems@empowerla.org 


Good evening Sevak, 

We have processed these voters and scheduled an email send for voters who have not yet voted 
and voters who have already voted for 5:25PM. All voters will receive their updated credentials 
email at 5:30PM. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 











































you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 


14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 


Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <EFA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:05:18 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:05:59 PM GMT-07:00 


.Forwarded message- 

From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Tue, Apr 26, 2016 at 3:45 PM 
Subject: Re: Region 10 Ballot Information 
To: Isaias Cantu < isaias.cantu@lacitv.orq > 

Cc: Dani Charleston < Dani.Charleston@evervonecounts.com >. Dominic Gonzalez 
< Dominic.Gonzalez@evervonecounts.com >, Christopher Garcia 

< christopher.qarcia@lacitv.orq >. Peter Flores < peter.flores@lacitv.orq > , Richard Truong 
< richard.truona@lacitv.org > . Jinny Pak < iinnv.pak@lacitv.ora >. Mayra Puchalski 
< mavra.puchalski@lacitv.ora > . Amife Milo < Amv.Milo@lacitv.orq >. Handaljay 
< iav@empowerla.orq >. Jose Galdamez < iose.qaldamez@lacitv.ora > , Sofia Torres 
< sofia.torres@lacitv.orq > , Stephen Box < stephen.box@lacitv.orq > 


Thank you for the update, EZ. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Tue, Apr 26, 2016 at 1:51 PM, Isaias Cantu < isaias.cantu@lacitv.orq > wrote: 

Jose, 

The City Clerk will issue the Final Fist of Certified Candidates for Region 10 on 5/4. The 
following positions will not appear on the following NC ballots due to a lack of candidates. 

Empowerment Congress North 

At-Farge Elected Representative 
Secretary 

Thank you. 

Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Fogistics Administrator 







































Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.orq 

http://clerk.lacitv.org/Election 
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Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:04:52 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:05:33 PM GMT-07:00 


Forwarded conversation 
Subject: ELA - Palms IRV Ballot 


From: Stephen Box < stephen@empowerla.orq > 

Date: Wed, Apr 27, 2016 at 2:04 PM 
To: E1 C@empowerla.org 

Cc: cc@empowerla.org , elections < elections@empowerla.orq > 


Dominic. 

Great work! 

Can you send us the voter instruction language for the Instant Runoff Ballots so we can review 
and revise. 

Also, can you send the HCNC usernames/p ins and we will take them to the Senior Center and 
vote them on site. 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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From: Dominic Gonzalez < dominie.qonzalez@everyonecounts.com > 

Date: Wed, Apr 27, 2016 at 2:27 PM 

To: Stephen Box < stephen@empowerla.orq > 

Cc: cc@empowerla.org , elections < elections@empowerla.ora >. Jose Medina 
< iose.medina@evervonecounts.com >. Dani Charleston 
< dani.charleston@evervonecounts.com >, Sheri Charleston 
< sheri.charleston@evervonecounts.com > 


Thanks Stephen, 

Here's the text I used in the application along with the application for you all to test and review. 

English: https://empowerla.everyonecounts.com/app/7345/16039 

INFORMATION AND INSTRUCTIONS FOR PALMS NC INSTANT RUNOFF BALLOT 

Instructions to Voter 

1. The Palms Neighborhood Council Instant Runoff Ballot is for use by Palms NC voters only 
for those offices where three or more candidates have gualified to run for the same office in 
a Neighborhood Council election. 

2. The Palms Neighborhood Council Instant Runoff Ballot will be counted as follows: Your first 
choice preference will be the vote counted for the Neighborhood Council election. Only your 
first choice preference will be counted at this time and your ballot will be secured after it 
has been counted. If an instant runoff election is necessary, the Runoff Ballot will be 
counted again, and your highest designated choice of the two candidates participating in 
the instant runoff election will be counted. 

3. You are not reguired to rank more than one candidate on the ballot, but you may rank as 




















many as you choose. If you only want to rank one candidate, double click in the square on 
the line next to that candidate. If you want to rank more than one candidate, double click in 
the square on the line next to the candidates you would like to choose for your second 
choice, then your third choice, and so forth. If you rank more than one candidate in a 
contest, each candidate you rank must be given a different number. 

4. To rank your choices, double click on the square next to each of your choices, in the order of 
your preferences. Use the "Undo Last Preference" and "Clear All Preferences" if you want to 
change the order of your preferences. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:04:40 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:05:21 PM GMT-07:00 


.Forwarded message- 

From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Thu, Apr 28, 2016 at 4:42 PM 

Subject: Out of Office Re: Mid City West - Election Day Poll Worker Credentials 
To: iose.qaldamez@lacitv.org 


Thank you for your email. I am out of the office Thursday 04/28 and Friday 04/29. I will be back on Monday, 05/02 and 
respond to your email as soon as I am able. 


Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:04:26 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:05:08 PM GMT-07:00 


Forwarded conversation 
Subject: DLANC Verified Voters 


From: Sevak Paramazian < sevak.paramazian@lacity.orcr > 

Date: Thu, Apr 28, 2016 at 6:25 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. Jose Medina 
< iose.medina@evervonecounts.com > 

Cc: Stephen Box < Stephen@empowerla.orq >. Jose Galdamez < iose.qaldamez@lacitv.orq > , 
" svstems@empowerla.org " < svstems@empowerla.orq > 


Hi Dominic, 

Attached is the verified voters for DLANC. 

Please process them as soon as possible. 

I will be sending you the final list of verified voters for region 6 tomorrow. 
Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


From: Dominic Gonzalez < dominic.qonzalez@everYonecounts.com > 

Date: Thu, Apr 28, 2016 at 8:04 PM 

To: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Stephen Box 
< Stephen@empowerla.orq >. Jose Galdamez < iose.aaldamez@lacitv.ora > . 
" svstems@empowerla.org " < svstems@empowerla.orq > 


Thanks Sevak, 

I'll process these voters tonight and schedule the emails to be sent at 12:01am. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 













































From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Thu, Apr 28, 2016 at 9:42 PM 

To: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Stephen Box 
< Stephen@empowerla.org >. Jose Galdamez < iose.aaldamez@lacitv.ora > . 
" svstems@empowerla.org " < svstems@empowerla.orq > 


These voters have been processed and are scheduled to receive their credentials on 04/29 at 
12:01AM PDT via the email address on file. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 


Jose Galdamez 
Project Coordinator 


Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:04:14 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:04:56 PM GMT-07:00 


Forwarded conversation 

Subject: MCWCC PW Credentials and Username/Pins 2nd Request 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Fri, Apr 29, 2016 at 4:13 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Richard Truong 

< richard.truonq@lacitv.orq > , Christopher Garcia < christopher.qarcia@lacitv.orq >. Isaias Cantu 
< isaias.cantu@lacitv.orq > , Stephen Box < stephen@empowerla.org > , Grayce Liu 
< qrayce.liu@lacitv.org >, Sevak Paramazian < sevak.paramazian@lacitv.orq >. Jay Handal 
< iav@empowerla.orq > 


Hi Dominic, 

I need 6 poll worker credentials for Mid City West Polling Day. Also, can you have 1,500 
usernames and pins ready. 

I'm assembling Mid City West online kit for Sunday. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 

















Empower Yourself. Empower Your Community. Empower LA. 
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From: Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 

Date: Fri, Apr 29, 2016 at 4:43 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, Richard Truong 

< richard.truonq@lacitv.orq > , Christopher Garcia < christopher.qarcia@lacitv.orq >, Isaias Cantu 
< isaias.cantu@lacitv.ora > . Stephen Box < stephen@empowerla.ora > . Grayce Liu 
< qravce.liu@lacitv.org >. Sevak Paramazian < sevak.paramazian@lacitv.ora >. Jay Handal 
< iav@empowerla.orq > 


The file that was sent on the 26th had the usernames / pw for the poll workers for MCWCC. I'm 
resending the file. If you need 6 credentials in addition to what is included in the file, let me 
know and I will send you more. The file is password protected. I will call and tell you the 
password. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
















































you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Fri, Apr 29, 2016 at 4:52 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 


Thank you. 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Fri, Apr 29, 2016 at 4:57 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 


Could you send me the polling link as well. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 29, 2016 at 5:00 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 


Please find attached the link to the polling day application: 
English: https://empowerla.everyonecounts.com/app/7281/15841 
Spanish: https://empowerla.everyonecounts.eom/app/7283/15861 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 


Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 4, 2018 12:04:01 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:04:46 PM GMT-07:00 


Results for Area 1 Representative 


□ 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

1 

Will be counted 

6 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Area 3 Representative 


Count Summary 


Excluded Voted Ballots 

0 



Total 

7 


Authentic Voted 

Empty 

1 


Ballots 

Will be counted 

6 



Won't be counted 

» 

Number of Candidates 

2 


Number to Elect 

1 


Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Candidate 

JAMIE RAMIREZ ISAAC SANTIAGO 

Total votes received: 



□ 


Results for Area 4 Representative 























































Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

4 

Will be counted 

3 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 




Candidate 

HEATHER THOMAS 

Total votes received: 





Results for Area 5 Representative 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

1 

Will be counted 

6 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate BILLY GREENFIELD RACHEL MINTZ 
Total votes received: 


Results for Area 6 Representative 


Count Summary 

Excluded Voted Ballots 


Authentic Voted 
Ballots 

Total 


Empty 


Will be counted 


Won't be counted 


Number of Candidates 


Number to Elect 






























































Counting Rules 

Majority 

Valid Vote Rules 

■ 

Majority: 

Relaxed 



Results for Area 7 Representative 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

1 

Will be counted 

6 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for At-Large Representative 

■ ■' 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

4 

Will be counted 

3 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

BENJAMIN DISINGER 

Total votes received: 


































































Results for Business Representative 




Count Summary 

Excluded Voted Ballots 

0 

Total 

7 

Empty 

4 

Will be counted 

3 

Won't be counted 

0 

Total number of marks on authentic ballots 

6 

Number of Candidates 

3 

Number to Elect 

3 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 






Results for Institutional Representative, 
Faith-Based 



























































Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

1 

Will be counted 

6 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Organizational Representative 



Count Summary 

Excluded Voted Ballots 

0 


Total 

7 

Authentic Voted Ballots 

Empty 

1 

Will be counted 

6 


Won't be counted 

0 

Total number of marks on authentic ballots 

9 

Number of Candidates 

2 

Number to Elect 

2 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Candidate 

CHRIS ALVES | MARGE PIANE 

Total votes received: 




Results for President 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

17 

Empty 

11 

Will be counted 

6 

Won't be counted 

0 


































































Number of Candidates 

3 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for First Vice President 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

17 

Empty 

13 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Second Vice President 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

17 

Empty 

13 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 






































































Candidate 


SAMMY 

MONTERO 


ANTONIO 

CASTILLO 


Total votes 
received: 


Results for At-Large Director 


Count Summary 

Excluded Voted Ballots 

0 

Total 

17 

Empty 

1 

Will be counted 

16 

Won't be counted 

0 

Total number of marks on authentic ballots 

114 

Number of Candidates 

18 

Number to Elect 

14 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 









1 Candidate 

SHERI 

LUNN 

MELANIE 

FREELAND 

ZACHARIAS 

GARDEA 

STAN 

MOORE 

RICHARD 

ARGULIEUX 

SUSANNE 

HUERTA 

GABRIEL 

C 

CHABRAN 

JESSICA 

CEBALLOS 

LINDA 

"BOO" 

CABAN 

NICHOLAS 
C. SOTO 

Total 

votes 

received: 

14 

13 

12 

11 

10 

9 

8 

7 

6 

5 


Results for Secretary 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

17 

Empty 

14 

Will be counted 

3 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 


ROCIO RIVAS 





















































































Results for Treasurer 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

17 

Empty 

14 

Will be counted 

3 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

NICHOLAS C. SOTO 

Total votes received: 



Results for At Large Director 




Count Summary 

Excluded Voted Ballots 

0 

Total 

20 

Empty 

14 

Will be counted 

6 

Won't be counted 

0 

Total number of marks on authentic ballots 

7 

Number of Candidates 

4 

Number to Elect 

2 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 





Results for At Large/Community Interest 
Director 


Count Summary 


Excluded Voted Ballots 


































































23 

21 

2 

0 

2 

1 

Majority 

Majority: 

Relaxed 



Total votes received: 


MARIBEL MUNOZ RUBEN CHAVEZ 


Results for East Region Director 




Count Summary 

Excluded Voted Ballots 

0 

Total 

4 

Empty 

1 

Will be counted 

3 

Won't be counted 

0 

Total number of marks on authentic ballots 

6 

Number of Candidates 

3 

Number to Elect 

3 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 

1 ■ “ ■ 




Results for North Region Director 



Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted Ballots 

Total 

6 

Empty 

1 

Will be counted 

5 


Won't be counted 

0 

Total number of marks on authentic ballots 

8 

Number of Candidates 

5 




















































































Number to Elect 

3 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for South Region Director 


Count Summary 

Excluded Voted Ballots 

0 

Total 

4 

Empty 

1 

Will be counted 

3 

Won't be counted 

0 

Total number of marks on authentic ballots 

6 

Number of Candidates 

3 

Number to Elect 

3 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 





Results for West Region Director 




Count Summary 


Excluded Voted Ballots 

0 

Total 

6 

Empty 

1 

Will be counted 

5 

Won't be counted 

0 

Total number of marks on authentic ballots 

8 

Number of Candidates 

5 

Number to Elect 

3 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 































































































Relaxed 


I 



Results for President 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

3 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

CESAR T. ROSAS 

Total votes received: 

■ 

4 m 


Results for Secretary 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

3 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 








































































Results for Youth Representative 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

0 

Will be counted 

7 

Won't be counted 

0 

Number of Candidates 

3 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Sub-Area 1 Representative Resident Seat 

■ ■' 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

1 

Will be counted 

6 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Sub-Area 2 Representative At-Large Seat 


Count Summary 


Excluded Voted Ballots 



Total 































































Authentic Voted 

Empty 

Ballots 

Will be counted 


Won't be counted 

Number of Candidates 

Number to Elect 


3 

4 
0 
1 
1 


Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

MARTIN GOMEZ 

Total votes received: 



Results for Sub-Area 3 Representative Resident Seat 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

Empty 

3 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Sub-Area 4 Representative At-Large Seat 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

3 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


































































Results for Sub-Area 5 Representative Resident Seat 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

3 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Sub-Area 7 Representative Resident Seat 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

1 

Will be counted 

6 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Business Representative 




























































Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

3 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate MARIO MARRUFO No Candidate 


Total votes received: 


1 


Results for Community Based Organization Representative 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

7 

Empty 

3 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 




Candidate 

BENNY MADERA 

Total votes received: 

4 » 


Results for President 


Count Summary 

Excluded Voted Ballots 

7 

Authentic Voted 
Ballots 

Total 

6 

Empty 

4 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

































































Valid Vote Rules 


Majority: 

Relaxed 


I 


Candidate 

CESAR T. ROSAS 

Total votes received: 



Results for Secretary 

■ ■' 


Count Summary 

Excluded Voted Ballots 

7 

Authentic Voted 
Ballots 

Total 

6 

Empty 

4 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

KENNETH YOON 

Total votes received: 

2 m 


Results for Youth Representative 


Count Summary 


Excluded Voted Ballots 

7 

Authentic Voted 
Ballots 

Total 

6 

Empty 

0 

Will be counted 

6 

Won't be counted 

0 

Number of Candidates 

3 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

LEONEL 

MARES 

HUGO 


Total votes 
received: 

2 

2 

2 




























































Results for Sub-Area 1 Representative Resident Seat 


Count Summary 

Excluded Voted Ballots 

7 


Total 

6 

Authentic Voted 

Empty 

2 

Ballots 

Will be counted 

4 


Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Sub-Area 2 Representative At-Large Seat 


Count Summary 

Excluded Voted Ballots 

7 

Authentic Voted 
Ballots 

Total 

6 

Empty 

4 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

MARTIN GOMEZ 

Total votes received: 



Results for Sub-Area 3 Representative Resident Seat 


Count Summary 

Excluded Voted Ballots 



Total 

























































Authentic Voted 
Ballots 



Will be counted 


Won't be counted 

Number of Candidates 


Number to Elect 


Counting Rules 


Valid Vote Rules 



4 


2 

0 

1 

1 

Majority 

Majority: 

Relaxed 



Results for Sub-Area 4 Representative At-Large Seat 


Count Summary 

Excluded Voted Ballots 

7 

Authentic Voted 
Ballots 

Total 

6 

Empty 

4 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 


VINCE ROSILES 


Total votes received: 


Results for Sub-Area 5 Representative Resident Seat 


Count Summary 

Excluded Voted Ballots 

7 

Authentic Voted 
Ballots 

Total 

6 

Empty 

4 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 






























































Results for Sub-Area 7 Representative Resident Seat 


Count Summary 

Excluded Voted Ballots 

7 

Authentic Voted 
Ballots 

Total 

6 

Empty 

2 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Business Representative 


Count Summary 

Excluded Voted Ballots 

7 


Total 

6 

Authentic Voted 

Empty 

4 

Ballots 

Will be counted 

2 


Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

Total votes received: 



I Results for Community Based Organization Representative 



























































Count Summary 
Excluded Voted Ballots 

Total 


Authentic Voted Empty 

® a ^ ots Will be counted 

Won't be counted 
Number of Candidates 
Number to Elect 
Counting Rules 

Valid Vote Rules 



Forwarded conversation 

Subject: Region 8 L&A Testing 


From: Jose Medina < jose.medina@everyonecounts.com > 

Date: Tue, Apr 26, 2016 at 3:45 PM 

To: Christopher Garcia ■ christopher.qarcia@lacitv.orq > 

Cc: Richard Truong < richard.truonq@lacitv.orq >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Dominic Gonzalez 
<dominic.qonzalez@everyonecounts.com >, Dani Charleston < dani.charleston@everyonecounts.com >, Mayra Puchalski 
mavra.puchalski@lacitv.org Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian sevak.paramazian@lacitv.org >, Stephen Box 
< stephen.box@lacity.org >, Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >, Holly Wolcott 
< holly.wolcott@lacity.org >, Isaias Cantu < isaias.cantu@lacity.org >, Shelley Furse < shelley.furse@everyonecounts.com >, Sheri 
Charleston <sheri.charleston@evervonecounts.com > 


Hi Chris, 

Glassell Park online voting application is ready for L&A testing. Please find attached the test credentials for your use. You can access the 
apps here: 

English= https://empowerla.everyonecounts.com/app/7295/15895 
Spanish= https://empowerla.evervonecounts.com/app/7295/15907 

Historic Highland Park will also be ready for L&A testing shortly. Additionally, the LA32 and Lincoln Heights will be available by EOD 
tomorrow. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 


























































Date: Tue, Apr 26, 2016 at 3:46 PM 

To: Jose Medina < jose.medina@everyonecounts.com > 

Cc: Richard Truong < richard.truonq@lacity.org >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Dominic Gonzalez 
<dominic.qonzalez@evervonecounts.com >. Dani Charleston < dani.charleston@evervonecounts.com >. Mayra Puchalski 
< mayra.puchalski@lacitv.org >, Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian sevak.paramazian@lacity.org , Stephen Box 
< stephen.box@lacitv.orq >, Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >, Holly Wolcott 
< hollv.wolcott@lacitv.orq >. Isaias Cantu isaias.cantu@lacitv.org >. Shelley Furse < shellev.furse@evervonecounts.com >. Sheri 
Charleston < sheri.charleston@everyonecounts.com > 


Excellent, thank you Jose! 

Christopher Garcia 
Project Coordinator 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Tue, Apr 26, 2016 at 4:39 PM 

To: Jose Medina < jose.medina@everyonecounts.com > 

Cc: Richard Truong < richard.truonq@lacitv.orq >, Jose Galdamez < qose.qaldamez@lacitv.org >, Dominic Gonzalez 
<dominic.qonzalez@evervonecounts.com >. Dani Charleston < dani.charleston@evervonecounts.com >. Mayra Puchalski 
mayra.puchalski@lacitv.org Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian sevak.paramazian@lacitv.org , Stephen Box 
< stephen.box@lacity.org >. Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >, Holly Wolcott 
< hollv.wolcott@lacitv.orq >. Isaias Cantu < isaias.cantu@lacitv.orq >. Shelley Furse < shellev.furse@evervonecounts.com >, Sheri 
Charleston <sheri.charleston@everyonecounts.com > 


Hi Jose, 

I’ve completed the testing for GPNC. Please send us the tabulated results. 
Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Tue, Apr 26, 2016 at 6:07 PM 

To: Christopher Garcia christopher.qarcia@lacitv.orq > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Richard Truong < richard.truonq@lacitv.orq >, Jose Galdamez 
iose.qaldamez@lacitv.org >, Dani Charleston < dani.charleston@evervonecounts.com >. Mayra Puchalski < mavra.puchalski@lacitv.orq >. 
Jinny Pak < jinnypak@lacity.org >, Sevak Paramazian sevak.paramazian@lacitv.org Stephen Box <stephen.box@lacitv.orq >, Peter 
Flores < peter.flores@lacitv.orq > Grayce Liu < qravce.liu@lacitv.orq >, Holly Wolcott <hollv.wolcott@lacityorq >, Isaias Cantu 
isaias.cantu@lacitv.org >, Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


Hi Chris, 

Historic Highland Park online voting application is ready for L&A testing. Please find attached the test credentials for your use. You can 
access the apps here: 

English= https://empowerla.evervonecounts.com/app/7335/16013 
Spanish= https://empowerla.everyonecounts.com/app/7335/16025 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 









































































The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Tue, Apr 26, 2016 at 3:45 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Tue, Apr 26, 2016 at 6:15 PM 

To: Christopher Garcia christopher.qarcia@lacitv.orq > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Richard Truong < richard.truonq@lacitv.org •, Jose Galdamez 
jose.qaldamez@lacitv.org >, Dani Charleston < dani.charleston@everyonecounts.com >, Mayra Puchalski < mayra.puchalski@lacity.org >, 
Jinny Pak < iinnv.pak@lacitv.oro >. Sevak Paramazian - sevak. paramazian@lacitv.org Stephen Box <stephen.box@lacitv.org >. Peter 
Flores < peter.flores@lacitv.orq > Grayce Liu - grayce.Iiu@lacity.org >, Holly Wolcott <holly.wolcott@lacity.org >, Isaias Cantu 
isaias.cantu@lacity.org >, Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@evervonecounts.com > 


Hi Chris, 

Please find the decrypted and tabulated results for GPNC. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Wed, Apr 27, 2016 at 10:55 AM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Richard Truong < richard.truonq@lacitv.orq >, Jose Galdamez 
iose.qaldamez@lacitv.org >, Dani Charleston < dani.charleston@evervonecounts.com >. Mayra Puchalski < mavra.puchalski@lacitv.orq >. 
Jinny Pak < jinny.pak@lacity.org >, Sevak Paramazian < sevak.paramazian@lacity.org Stephen Box <stephen.box@lacity.org >, Peter 
Flores < peter.flores@lacitv.org > Grayce Liu < qrayce.Iiu@lacity.org >, Holly Wolcott < hollv.wolcott@lacitv.orq >, Isaias Cantu 
- isaias.cantu@lacitv.org >, Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


Thank you Dominic, 

We will review the results and get right back to you. We will also test HHPNC today and notify you when we are finished. 
Thank you 


From: Stephen Box < Stephen.Box@lacity.org > 
Date: Wed, Apr 27, 2016 at 10:58 AM 
To: elections < elections@empowerla.orq > 

Cc: IEA Molly Lynn Taylor < Mollv@empowerla.orq > 


fyi 

Stephen 




























































Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


Agin 


LEADERSHIP ACADEMY 




From: Christopher Garcia < christopher.garcia@lacity.org 

Date: Wed, Apr 27, 2016 at 3:14 PM 

To: Dominic Gonzalez <dominic.gonzalez@everyonecounts.com > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Richard Truong < richard.truong@lacity.org >, Jose Galdamez 
iose.galdamez@lacitv.org >, Dani Charleston < dani.charleston@evervonecounts.com >. Mayra Puchalski < mavra.puchalski@lacitv.oro >. 
Jinny Pak < iinny.pak@lacity.org >, Sevak Paramazian < sevak.paramazian@lacity.org Stephen Box <stephen.box@lacity.org >, Peter 
Flores < peter.flores@lacity.org >. Grayce Liu < grayce.Iiu@lacity.org >, Holly Wolcott < hollv.wolcott@lacitv.org >, Isaias Cantu 
isaias.cantu@lacitv.org >, Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


Hi Dominic, 

We have completed the test for the Historic Highland Park NC. Please send us the tabulated results. Also, as previously mentioned in 
today's meeting, the results for the Glassell Park NC are a match. 

Thank you. 

Christopher Garcia 
Project Coordinator 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 





























From: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com > 

Date: Wed, Apr 27, 2016 at 3:49 M 

To: Christopher Garcia < christopher.garcia@lacity.org > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Richard Truong < richard.truong@lacitv.org •, Jose Galdamez 
< iose.galdamez@lacity.org >, Dani Charleston < dani.charleston@everyonecounts.com >, Mayra Puchalski ‘ mayra.puchalski@lacity.org >, 
Jinny Pak < iinny.pak@lacity.org >, Sevak Paramazian < sevak.paramazian@lacity.org Stephen Box <stephen.box@lacity.org >, Peter 
Flores < peter.flores@lacitv.org > Grayce Liu - grayce.Iiu@lacitv.org >, Holly Wolcott < holly.wolcott@lacitv.org >, Isaias Cantu 
< isaias.cantu@lacity.org >, Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


Please find attached the results for Historic Highland Park NC L&A activities. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.garcia@lacitv.org > 

Date: Wed, Apr 27, 2016 at 3:54 PM 

To: Dominic Gonzalez <dominic.oonzalez@evervonecounts.com > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Richard Truong < richard.truong@lacity.org >, Jose Galdamez 
< iose.galdamez@lacity.org >, Dani Charleston < dani.charleston@everyonecounts.com >, Mayra Puchalski ‘ mayra.puchalski@lacity.org >, 
Jinny Pak < jinny.pak@lacitv.orq >. Sevak Paramazian <sevak.paramazian@lacitv.org >. Stephen Box <stephen.box@lacitv.org >. Peter 
Flores < peter.flores@lacity.org > Grayce Liu < grayce.liu@lacity.org >, Holly Wolcott - holly.wolcott@lacity.org >, Isaias Cantu 
< isaias.cantu@lacity.org >, Shelley Furse < shellev.furse@everyonecounts.com >, Sheri Charleston 
<sheri.charleston@evervonecounts.com > 


Thank you Dominic, 

The results are a match. 


From: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com > 

Date: Wed, Apr 27, 2016 at 10:06 PM 

To: Christopher Garcia < christopher.garcia@lacitv.org > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Richard Truong < richard.truong@lacity.org •, Jose Galdamez 
iose.qaldamez@lacitv.org >, Dani Charleston < dani.charleston@evervonecounts.com >. Mayra Puchalski < mavra.puchalski@lacitv.orq >. 
Jinny Pak < iinny.pak@lacity.org >, Sevak Paramazian < sevak.paramazian@lacity.org Stephen Box <stephen.box@lacity.org >, Peter 
Flores < peter.flores@lacity.org Grayce Liu < grayce.liu@lacity.org >, Holly Wolcott < hollv.wolcott@lacitv.org >, Isaias Cantu 
isaias.cantu@lacitv.orq >, Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


Hi Chris, 

LA32 online voting and IVR applications are ready for L&A testing. Please find attached the test credentials for your use. You can access 
the apps here: 

English= https://empowerla.evervonecounts.com/app/7331/15985 
Spanish= https://empowerla.everyonecounts.com/app/7331/16005 


English IVR: (323) 205-7976 
Spanish IVR: (323) 205-7977 









































































Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Thu, Apr 28, 2016 at 10:29 AM 

To: Dominic Gonzalez <dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < jose.medina@evervonecounts.com >, Richard Truong < richard.truonq@lacitv.org >. Jose Galdamez 
< iose.qaldamez@lacitv.orq >, Dani Charleston < dani.charleston@everyonecounts.com >, Mayra Puchalski < mayra. puchalski@lacity.org >, 
Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian sevak.paramazian@lacitv.org Stephen Box <stephen.box@lacitv.org >. Peter 
Flores < peter.flores@lacitv.org > Grayce Liu < qrayce.Iiu@lacity.org >, Holly Wolcott < hollv.wolcott@lacitv.orq >, Isaias Cantu 
isaias.cantu@lacity.org >, Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@evervonecounts.com > 


Hi Dominic, 

We've started testing on the English ballot, but we came across an error for the Spanish webpage. Here is a screenshot: 


yT Q LA32 Neighborhood Co X TFeI LA32-' : e ■ ^ [T] Vore' e;t C r ed 




C (3 https://empowerla.everyonecounts.com/app/7331/16005 
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(LA32) 


AUTHENTICATION 


There are 2 access periods currently open for this project. Please 
choose one: 

TEST Web LIVE Web 

TEST Web Decrypt LIVE Web Decrypt 

LIVE Polling Day LIVE Polling Day 
Decrypt 

TEST IVR LIVE IVR 

TEST IVR Decrypt LIVE IVR Decrypt 


We will hold on Spanish until this is resolved. 
Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Thu, Apr 28, 2016 at 10:41 AM 

To: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Richard Truong < richard.truonq@lacitv.org ■, Jose Galdamez 
iose.qaldamez@lacitv.org >, Dani Charleston < dani.charleston@evervonecounts.com >. Mayra Puchalski < mavra.puchalski@lacitv.orq >. 
Jinny Pak < iinny.pak@lacity.org >, Sevak Paramazian < sevak.paramazian@lacity.org Stephen Box <stephen.box@lacity.org >, Peter 
Flores < peter.flores@lacitv.org >. Grayce Liu < qrayce.Iiu@lacity.org >, Holly Wolcott < hollv.wolcott@lacitv.orq >, Isaias Cantu 
- isaias.cantu@lacitv.org >, Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 
































































<sheri.charleston@evervonecounts.com > 


Apologies Chris, 

I sent the wrong Spanish language link. The correct application links are below. 

English: https://empowerla.everyonecounts.com/app/7331/15985 
Spanish: https://empowerla.everyonecounts.com/app/7355/16071 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq 

Date: Thu, Apr 28, 2016 at 10:42 AM 

To: Dominic Gonzalez <dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Richard Truong < richard.truonq@lacitv.org •, Jose Galdamez 
jose.qaldamez@lacitv.org >, Dani Charleston < dani.charleston@everyonecounts.com >, Mayra Puchalski < mayra. puchalski@lacity.org >, 
Jinny Pak < iinnv.pak@lacitv.org >, Sevak Paramazian sevak.paramazian@lacitv.org , Stephen Box <stephen.box@lacitv.org Peter 
Flores < peter.flores@lacitv.org > Grayce Liu < qrayce.Iiu@lacity.org >, Holly Wolcott ■ holly.wolcott@lacity.org >, Isaias Cantu 
- isaias.cantu@lacity.org >, Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@evervonecounts.com > 


No problem, thanks! 


From: Christopher Garcia < christopher.qarcia@lacitv.orq 

Date: Thu, Apr 28, 2016 at 1:35 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Richard Truong < richard.truonq@lacitv.org >. Jose Galdamez 
1ose.qaldamez@lacitv.org >, Dani Charleston < dani.charleston@everyonecounts.com >, Mayra Puchalski < mayra.puchalski@lacitv.org >, 
Jinny Pak < iinny.pak@lacity.org >, Sevak Paramazian ' sevak.paramazian@lacity.org Stephen Box <stephen.box@lacity.org >, Peter 
Flores < peter.flores@lacitv.org > Grayce Liu < qravce.liu@lacitv.orq >. Holly Wolcott holly.wolcott@lacitv.orq >, Isaias Cantu 
isaias.cantu@lacity.org >, Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


Hi Dominic, 

We have completed entering test votes for LA32. Please tabulate and send us the results for verification. 
Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Thu, Apr 28, 2016 at 2:20 PM 

To: Christopher Garcia christopher.qarcia@lacitv.orq > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Richard Truong < richard.truonq@lacity.org >, Jose Galdamez 
iose.qaldamez@lacitv.org >, Dani Charleston < dani.charleston@evervonecounts.com >. Mayra Puchalski < mavra.puchalski@lacitv.orq >. 
Jinny Pak < iinny.pak@lacitv.org >, Sevak Paramazian - sevak.paramazian@lacity.org Stephen Box <stephen.box@lacity.org >, Peter 





































































Flores < peter.flores@lacitv.orq >. Grayce Liu < qravce.liu@lacitv.orq >. Holly Wolcott : holly.wolcott@lacitv.orq >, Isaias Cantu 
isaias.cantu@lacitv.org >, Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


Hi Chris, 

Please find attached the L&A results for LA32 NC. We should have Lincoln Heights available in the next hour. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Thu, Apr 28, 2016 at 2:50 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Richard Truong < richard.truonq@lacitv.org >. Jose Galdamez 

< jose.qaldamez@lacitv.org >, Dani Charleston < dani.charleston@everyonecounts.com >, Mayra Puchalski < ■ mavra.puchalski@lacity.org >, 

Jinny Pak < iinny.pak@lacity.org >, Sevak Paramazian sevak.paramazian@lacitv.org Stephen Box <stephen.box@lacity.org >, Peter 

Flores < peter.flores@lacitv.org > Grayce Liu < qravce.liu@lacitv.orq >. Holly Wolcott < hollv.wolcott@lacitv.orq >, Isaias Cantu 

< isaias.cantu@lacity.org >, Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 

<sheri.charleston@everyonecounts.com > 


Thank you Dominic, 

The results for LA32 are a match. 


From: Isaias Cantu < isaias.cantu@lacity.org > 

Date: Thu, Apr 28, 2016 at 3:31 PM 

To: Christopher Garcia christopher.qarcia@lacitv.orq > 

Cc: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com >, Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
< richard.truonq@lacity.org >, Jose Galdamez < iose.qaldamez@lacity.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mavra.puchalski@lacitv.orq >. Jinny Pak < iinnv.pak@lacitv.orq >. Sevak Paramazian sevak.paramazian@lacitv.org > 
Stephen Box <stephen.box@lacity.org >. Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >. Holly Wolcott 
<holly.wolcott@lacity.org >, Shelley Furse < shellev.furse@everyonecounts.com >, Sheri Charleston 
<sheri. charleston@evervonecounts.com > 


Dominic, 

Can you tell us what the ETA is on the Lincoln Hts NC application, please? We need to coordinate with our Cantonese-speaking tester. 
Thank you, 

Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 





























































Phone: (213) 978-0444 
Fax: (213) 978-0376 
lsaias.Cantu@lacitv.org 

http://clerk.lacitv.org/Election 



From: Dominic Gonzalez < dominic.gonzalez@evervonecounts.com > 

Date: Thu, Apr 28, 2016 at 4:43 PM 
To: Isaias Cantu <isaias.cantu@lacity.org > 

Cc: Christopher Garcia < christopher.garcia@lacitv.org Jose Medina <iose.medina@evervonecounts.com >, Richard Truong 
<richard.truong@lacity.org >, Jose Galdamez < iose.galdamez@lacity.org », Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mayra.puchalski@lacity.org >, Jinny Pak < iinny.pak@lacity.org >, Sevak Paramazian < sevak.paramazian@lacity.org 
Stephen Box <stephen.box@lacitv.org > Peter Flores < peter.flores@lacitv.org >. Grayce Liu < gravce.liu@lacitv.org >, Holly Wolcott 
<holly. wolcott@lacity.org >, Shelley Furse < shelley.furse@everyonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


MV LA Click Here 

Til ° 

■ ■ Learn More 



Hi Chris, 

Lincoln Heights online voting applications are ready for L&A testing. Please find attached the test credentials for your use. You can 
access the apps here: 

English= https://empowerla.everyonecounts.com/app/7357/16079 
Spanish= https://empowerla.everyonecounts.com/app/7359/16139 
Cantonese= https://empowerla.evervonecounts.com/app/7361/16159 

IVR is still being working on but should be ready by end of day. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.gonzalez@everyonecounts.com > 

Date: Thu, Apr 28, 2016 at 5:25 PM 
To: Isaias Cantu < isaias.cantu@lacitv.org • 

Cc: Christopher Garcia < christopher.garcia@lacity.org Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
<richard.truong@lacity.org >, Jose Galdamez < iose.galdamez@lacity.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 





















































Mayra Puchalski < mavra.puchalski@lacitv.orq >. Jinny Pak < iinnv.pak@lacitv.orq >. Sevak Paramazian sevak.paramazian@Jacitv.org 
Stephen Box <stephen.box@lacity.org >. Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce. Iiu@lacity.org >. Holly Wolcott 
< hollv.wolcott@lacitv.orq >, Shelley Furse < shelley.furse@everyonecounts.com >, Sheri Charleston 
<sheri.charleston@evervonecounts.com > 


Hi Chris, 

Lincoln Heights IVR voting applications are now ready for L&A testing. Please find the phone numbers to the applications below: 

English 1 323 205-7978 
Spanish 1 323 205-7992 
Cantonese 1 323 205-7925 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaieveryonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Isaias Cantu < isaias.cantu@lacity.org > 

Date: Fri, Apr 29, 2016 at 8:29 AM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacity.orq ~ Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
- richard.truonq@lacitv.orq >. Jose Galdamez < iose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >. 
Mayra Puchalski < mayra.puchalski@lacity.org >, Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian < sevak.paramazian@lacitv.org > 
Stephen Box <stephen.box@lacity.org >. Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.liu@lacity.org >. Holly Wolcott 
< hollv.wolcott@lacitv.orq >. Shelley Furse < shellev.furse@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


Dominic, 

I’m running through the Lincoln Heights IVR, and I noticed the following problem in English and Spanish. 

At the very onset of the IVR, I got the following "Based on your registration, you are qualified to vote on the ballot for the 11. There is. You 
are now selecting candidates for President." 

I wanted to make sure you had time to address the issue so I'm foregoing the tracking sheet for now. 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Fri, Apr 29, 2016 at 9:11 AM 

To: Isaias Cantu < isaias.cantu@lacity.org > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq > Jose Medina <iose.medina@evervonecounts.com >. Richard Truong 
< richard.truonq@lacity.org >, Jose Galdamez < iose.qaldamez@lacity.org », Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mayra.puchalski@lacity.org >, Jinny Pak < jinny.pak@Jacity.org >, Sevak Paramazian < sevak.paramazian@Jacity.org > 
Stephen Box <stephen.box@lacitv.orq >. Peter Flores < peter.flores@lacitv.orq >. Grayce Liu < qravce.liu@lacitv.orq >. Holly Wolcott 
<holly.wolcott@lacity.org >, Shelley Furse < shelley.furse@everyonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


That sounds like some audio files might be corrupted - I'll track down the issue and let you know if we need to interrupt testing to refresh 
the IVR applications. 
































































Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Isaias Cantu - isaias.cantu@lacitv.orq > 

Date: Fri, Apr 29, 2016 at 9:21 AM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org > Jose Medina <iose.medina@evervonecounts.com >, Richard Truong 
< richard.truonq@lacitv.orq >, Jose Galdamez < iose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mavra.puchalski@lacitv.orq >, Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian - sevak.paramazian@lacitv.org 
Stephen Box <stephen.box@lacitv.orq > Peter Flores < peter.flores@lacitv.orq >. Grayce Liu < qravce.liu@lacitv.orq >. Holly Wolcott 
< holly.wolcott@lacity.org >, Shelley Furse < shelley.furse@everyonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


Thank you, Dominic. 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Fri, Apr 29, 2016 at 9:32 AM 

To: Isaias Cantu < isaias.cantu@lacity.org > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org - Jose Medina <iose.medina@evervonecounts.com >. Richard Truong 
<richard.truonq@lacity.org >, Jose Galdamez - Jose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mayra.puchalski@lacity.org >, Jinny Pak < jinny.pak@lacity.org >, Sevak Paramazian - sevak.paramazian@lacitv.org 
Stephen Box - Stephen. box@lacitv.orq >. Peter Flores < peter.flores@lacitv.orq >. Grayce Liu < qravce.liu@lacitv.orq >. Holly Wolcott 
<holly.wolcott@lacity.org >, Shelley Furse < shellev.furse@everyonecounts.com >, Sheri Charleston 
<sheri. charleston@everyonecounts.com > 


Yes, I found an audio file that was not transferred properly before the system built the election. I will need to take the english and Spanish 
IVR applications down for approximately 15-30 minutes to make the fix at which time they will be unavailable for testing. 

Please have your IVR proofers finish their current tasks and we will make the change as soon as we get the notification from you that it is 
safe to do so. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 

















































































you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Isaias Cantu < isaias.cantu@lacitv.orq -- 
Date: Fri, Apr 29, 2016 at 9:35 AM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org Jose Medina <iose.medina@evervonecounts.com >, Richard Truong 
< richard.truonq@lacity.org >, Jose Galdamez < iose.qaldamez@lacity.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mayra.puchalski@lacity.org >, Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian < sevak.paramazian@lacitv.org '- 
Stephen Box <stephen.box@lacitv.orq > Peter Flores < peter.flores@lacitv.orq >. Grayce Liu < qravce.liu@lacitv.orq >, Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Floppes 
- shannon.hoppes@lacity.org >, Ellen Yuan < ellen.yuan@lacity.org > 


Dominic, 

Will this also apply to the Cantonese? Please advise, so that I can let our Cantonese application tester know. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 29, 2016 at 9:38 AM 

To: Isaias Cantu < isaias.cantu@lacitv.orq > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
<richard.truonq@lacity.org >, Jose Galdamez < iose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mavra.puchalski@lacitv.orq >. Jinny Pak < iinnv.pak@lacitv.orq >. Sevak Paramazian ' sevak.paramazian@lacitv.org 
Stephen Box <stephen.box@lacity.org > Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >. Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
- shannon.hoppes@lacitv.orq >. Ellen Yuan < ellen.vuan@lacitv.orq > 


I don't believe it will affect the Cantonese application but to be safe I recommend they cease testing for the duration as well. We will 
endeavor to make the updates and verify them as quickly as possible. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Isaias Cantu < isaias.cantu@lacitv.org - 
Date: Fri, Apr 29, 2016 at 9:42 AM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq Jose Medina <iose.medina@evervonecounts.com >, Richard Truong 
< richard.truonq@lacity.org >, Jose Galdamez < iose.qaldamez@lacity.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mayra.puchalski@lacity.org >, Jinny Pak < jinny.pak@Jacity.org >, Sevak Paramazian ' sevak.paramazian@lacitv.org - 
Stephen Box <stephen.box@lacitv.orq > Peter Flores < peter.flores@lacitv.orq >. Grayce Liu < qravce.liu@lacitv.orq >, Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
-"" shannon.hoppes@lacitv.orq >, Ellen Yuan < ellen.yuan@lacity.org > 


Thank you for the update. 

Go ahead and make the necessary change. 











































































From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 29, 2016 at 9:44 AM 

To: Isaias Cantu < isaias.cantu@lacity.org > 

Cc: Christopher Garcia < christopher.qarcia@lacity.org Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
< richard.truonq@lacitv.orq >. Jose Galdamez < iose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >. 
Mayra Puchalski - mayra.puchalski@lacity.org >, Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian - sevak.paramazian@lacitv.org 
Stephen Box <stephen.box@lacity.org >. Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >. Shelley Furse 
<shellev.furse@evervonecounts.com >. Sheri Charleston < sheri.charleston@evervonecounts.com >. Shannon Floppes 
- shannon.hoppes@lacity.org >, Ellen Yuan < ellen. vuan@lacity.org > 


We are currently making the updates to the English and Spanish IVR applications. We will notify you on this thread once the updates are 
complete and verified. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 29, 2016 at 10:57 AM 
To: Isaias Cantu < isaias.cantu@lacitv.org • 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq > Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
< richard.truonq@lacity.org >, Jose Galdamez < iose.qaldamez@lacity.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mavra.puchalski@lacitv.orq >. Jinny Pak < iinnv.pak@lacitv.orq >. Sevak Paramazian « sevak.paramazian@lacitv.org > 
Stephen Box <stephen.box@lacity.org > Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >, Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
< shannon.hoppes@lacitv.orq >. Ellen Yuan < ellen.vuan@lacitv.orq > 


We have made the updates to the English and Spanish IVR applications and verified the fixes. It is now safe to resume testing. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 



















































































From: Isaias Cantu < isaias.cantu@lacity.org > 

Date: Fri, Apr 29, 2016 at 11:28 AM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq > Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
< richard.truonq@lacitv.orq >. Jose Galdamez « iose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >. 
Mayra Puchalski < mayra.puchalski@lacity.org >, Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian '' Sevak.paramazian@lacitv.org 
Stephen Box <stephen.box@lacity.org >. Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce. Iiu@lacity.org >, Shelley Furse 
<shellev.furse@evervonecounts.com >. Sheri Charleston < sheri.charleston@evervonecounts.com >. Shannon Floppes 
- shannon.hoppes@lacity.org >, Ellen Yuan < ellen.yuan@lacity.org > 


Dominic, 

Below is the feedback from our Cantonese language tester. The items we're most concerned with are in red. 

Hi Isaias, 

I have go through the online and phone testing. 

Online testing - 

The sentence written in the instruction on the first page is OK but not fluent. There are repeated words that are not necessary and make 
it complicated. 

The sentence on the second page with 'Finished' word should not say 'Continue' next to it. It is confusing. 

These are just my personal comment. 

Telephone testing - 

1. Sub-Area 2 representative - in between there is English instruction to choose 8 or 2 for moving up or down. 

2. Business Representative - 

At the beginning of the instruction, 2 candidates can be choose from. You can move up and down to choose the first candidate and 
the second one without name announce even though we only have one candidate. I can choose the second one (no name) and save it. 

When I go back to review and change the candidates, the blank one was already in the system that I have remove the selection and 
choose the first candidate (name was announce) to save. 

Will this affect the outcome if voters select the blank one, although there is only one candidate to choose from? 

3. Overall - 

When all the selection is done and go for review, you may go back to anyone of the section to make changes. However, you have 
continue to listen to the rest of the area after the changes is made. For example: if I make changes and done with Sub area 1, I will 
have to continue to listen Sub area 2 and 3 and so on without an option of ending the selection or go to another area. 

Also, listen to the instruction repeatedly on every selection makes the telephone voting too long. 

This is just my personal comment. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 29, 2016 at 12:22 PM 
To: Isaias Cantu <isaias.cantu@lacity.org > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
< richard.truonq@lacitv.orq >. Jose Galdamez < iose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >. 
Mayra Puchalski < mayra.puchalski@lacity.org >, Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian sevak.paramazian@lacity.org • 
Stephen Box <stephen.box@lacity.org > Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.liu@lacity.org >. Shelley Furse 
<shellev.furse@evervonecounts.com >. Sheri Charleston < sheri.charleston@evervonecounts.com >. Shannon Hoppes 
< shannon.hoppes@lacitv.orq >, Ellen Yuan < ellen.yuan@lacity.org > 


Thank you for the feedback, 

I can make the changes to the Cantonese online ballot text but I need to know the original text and the updated text specifically. 

We are looking into the Cantonese IVR issues - 

1. The system definitely should NOT be reading the English instructions 

2. The Business Representative contest has the No Candidate being flagged as an active candidate in the system. I suspect this occurs 
in English and Spanish as well and will investigate appropriately. 

3. I agree the Review your ballots process is cumbersome but it is not modifiable. If you are on the contest announcement, you may 






































immediately move to the first candidate by pressing 8. Not an ideal solution and requires knowledge of the system but it may improve 
testing speeds. 

Currently our priorities are IVR (as this may take more time to fix and implement) and the instruction text on the online ballot. 

Please let me know when I can begin making fixes to the Cantonese election. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


[Message clipped] 


From: Isaias Cantu < isaias.cantu@lacitv.org > 

Date: Fri, Apr 29, 2016 at 1:34 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq Jose Medina <iose.medina@evervonecounts.com >. Richard Truong 
< richard.truonq@lacity.org >, Jose Galdamez < iose.qaldamez@lacity.org -», Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mavra.puchalski@lacitv.orq >, Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian < sevak.paramazian@lacitv.org > 
Stephen Box " Stephen. box@lacitv.orq >. Peter Flores < peter.flores@lacitv.orq >. Grayce Liu < qravce.liu@lacitv.orq >, Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
^ shannon.hoppes@lacity.org >, Ellen Yuan < ellen.yuan@lacity.org > 


Dominic, 

Please begin making changes to the Cantonese 


[Message clipped] 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Fri, Apr 29, 2016 at 1:35 PM 

To: Isaias Cantu < isaias.cantu@lacity.org > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq >, Jose Medina <iose.medina@evervonecounts.com >. Richard Truong 
< richard.truonq@lacity.org >, Jose Galdamez < jose.qaldamez@lacity.org », Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mayra.puchalski@lacity.org >, Jinny Pak < jinny.pak@lacity.org >, Sevak Paramazian < sevak.paramazian@lacitv.org > 
Stephen Box " Stephen.box@lacitv.orq > Peter Flores < peter.flores@lacitv.orq >. Grayce Liu < qravce.liu@lacitv.orq >, Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
" shannon, hoppes@lacity.org >, Ellen Yuan < ellen.yuan@lacity.org > 


Good afternoon all, 

I believe we have an issue with a missing file in the Cantonese IVR, the nav_help which is reading the english default instead of the 
Cantonese translation. This file reads "To move down the list, press 8 or to go up the list, press 2. To select a candidate, press the 5 key. 
To repeat these instructions, press star 1" and was delivered via https://sftp.ctslanquaqelink.com/public/file/qSq-1tRcM0GBVYfbm78fZw/ 
DELIVERABLES TCH 76690.zip . I can not find a good version of this file and wanted to know if you you had a copy available. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 



























































Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


[Message clipped] 


From: Isaias Cantu < isaias.cantu@lacity.org 
Date: Fri, Apr 29, 2016 at 2:14 PM 

To: Dominic Gonzalez <dominic.gonzalez@evervonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org Jose Medina <jose.medina@everyonecounts.com >. Richard Truong 
- richard.truonq@lacity.org >, Jose Galdamez < iose.qaldamez@lacity.org -», Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mavra.puchalski@lacitv.orq >, Jinny Pak < iinnv.pak@lacitv.orq >. Sevak Paramazian - sevak.paramazian@lacitv.org > 
Stephen Box <stephen.box@lacity.org > Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >, Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
- shannon. hoppes@lacitv.orq >. Ellen Yuan < ellen.vuan@lacitv.orq > 


Dominic, 

Let me see if we can work with our Cantonese tester to record the language below. 


[Message clipped] 


From: Isaias Cantu < isaias.cantu@lacity.org 
Date: Fri, Apr 29, 2016 at 3:07 PM 

To: Dominic Gonzalez <dominic.qonzalez@evervonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org > Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
<richard.truonq@lacity.org >, Jose Galdamez - iose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mavra.puchalski@lacitv.orq >. Jinny Pak < iinnv.pak@lacitv.orq >. Sevak Paramazian - sevak.paramazian@lacitv.org 
Stephen Box <stephen.box@lacity.org >. Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < grayce.Iiu@lacity.org >. Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
- shannon.hoppes@lacitv.org >. Ellen Yuan < ellen.vuan@lacitv.orq > 


Dominic, 

We were able to get the file recorded. It's attached for your convenience. 


[Message clipped] 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 29, 2016 at 3:20 PM 

To: Isaias Cantu -- isaias.cantu@lacitv.org • 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org > Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
<richard.truonq@lacity.org >, Jose Galdamez < jose.qaldamez@lacity.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mavra.puchalski@lacitv.orq >. Jinny Pak - jinny. pak@lacitv.orq >. Sevak Paramazian - sevak.paramazian@lacitv.org > 
Stephen Box <stephen.box@lacity.org > Peter Flores < peter.flores@lacitv.orq >, Grayce Liu - grayce.Iiu@lacitv.org >, Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
- shannon.hoppes@lacitv.orq >. Ellen Yuan < ellen.vuan@lacitv.orq > 


Thank you EZ, 

The system is uploading the new audio data as we speak and the IVR applications are being rebuilt. Please do not access the IVR 
system during this time. We will let you know on this email chain once we are finished with the fixes. 


Best regards, 











































































Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


[Message clipped] 


From: Isaias Cantu < isaias.cantu@lacitv.orq > 

Date: Fri, Apr 29, 2016 at 3:34 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org > Jose Medina <iose.medina@evervonecounts.com >, Richard Truong 
< richard.truonq@lacity.org >, Jose Galdamez < iose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mayra. puchalski@lacity.org >, Jinny Pak < jinny.pak@lacity.org >, Sevak Paramazian > sevak.paramazian@lacitv.org 
Stephen Box <stephen.box@lacitv.orq > Peter Flores < peter.flores@lacitv.orq >. Grayce Liu < qravce.liu@lacitv.orq >, Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
< shannon.hoppes@lacity.org >, Ellen Yuan < ellen.yuan@lacity.org > 


Ok. We'll wait for your email, Dominic. 


[Message clipped] 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 29, 2016 at 3:55 PM 

To: Isaias Cantu < isaias.cantu@lacitv.org • 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq > Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
< richard.truonq@lacity.org >, Jose Galdamez < iose.qaldamez@lacity.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski ■ mavra.puchalski@lacitv.orq >. Jinny Pak < iinnv.pak@lacitv.orq >. Sevak Paramazian ■ sevak.paramazian@lacitv.org > 
Stephen Box <stephen.box@lacity.org > Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >, Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
< shannon.hoppes@lacitv.orq >. Ellen Yuan < ellen.vuan@lacitv.orq > 


I’ve gone through the Cantonese audio and after the push I can't identify any instances where there is English audio being played. 
Please let me know if you encounter any more issues like this. 

It is now safe to resume all IVR testing. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 



















































































you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


[Message clipped] 


From: Isaias Cantu < isaias.cantu@lacity.org > 

Date: Fri, Apr 29, 2016 at 4:11 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq > Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
< richard.truonq@lacitv.orq >. Jose Galdamez < iose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >. 
Mayra Puchalski< mavra.puchalski@lacity.org >, Jinny Pak < jinny.pak@lacity.org >, Sevak Paramazian < sevak. paramazian@lacitv.org > 
Stephen Box <stephen.box@lacity.org >. Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >. Shelley Furse 
<shellev.furse@evervonecounts.com >. Sheri Charleston < sheri.charleston@evervonecounts.com >, Shannon Floppes 
< shannon.hoppes@lacity.org >, Ellen Yuan < ellen.yuan@lacity.org > 


Dominic, 

The Cantonese audio is good. 

Please send us the results so that we can compare them to ours. 


[Message clipped] 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Fri, Apr 29, 2016 at 4:12 PM 

To: Isaias Cantu <isaias.cantu@lacity.org > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org Jose Medina <iose.medina@evervonecounts.com >, Richard Truong 
<richard.truonq@lacity.org >, Jose Galdamez < iose.qaldamez@lacity.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mayra.puchalski@lacity.org >, Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian - sevak.paramazian@lacity.org • 
Stephen Box <stephen.box@lacitv.orq > Peter Flores < peter.flores@lacitv.orq >. Grayce Liu < qravce.liu@lacitv.orq >, Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
- shannon.hoppes@lacity.org >, Ellen Yuan < ellen.yuan@lacity.org > 


In preparation of go-live, please find the attached User Acceptance Forms for Region 8. Please review, initial, sign, and return at your 
convenience at the conclusion of L&A activities. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaieveryonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


[Message clipped] 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 29, 2016 at 4:28 PM 

To: Isaias Cantu < 1saias.cantu@lacitv.org • 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
<richard.truonq@lacity.org >, Jose Galdamez < jose.qaldamez@lacity.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 

































































Mayra Puchalski < mavra.puchalski@lacitv.orq >. Jinny Pak < iinnv.pak@lacitv.orq >. Sevak Paramazian sevak.paramazian@Jacitv.org 
Stephen Box <stephen.box@lacity.org >. Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >. Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
- shannon.hoppes@lacitv.orq >. Ellen Yuan < ellen.vuan@lacitv.org > 


Please find attached the results for Lincoln Heights L&A activities. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaieveryonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


[Message clipped] 


From: Isaias Cantu < isaias.cantu@lacity.org > 

Date: Fri, Apr 29, 2016 at 4:34 PM 

To: Dominic Gonzalez <dominic.qonzalez@evervonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
<richard.truonq@lacity.org >, Jose Galdamez «- Jose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski< mavra.puchalski@lacitv.orq >. Jinny Pak < iinnv.pak@lacitv.orq >. Sevak Paramazian ' sevak.paramazian@lacitv.org 
Stephen Box <stephen.box@lacity.org > Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.liu@lacity.org >. Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
< shannon.hoppes@lacitv.orq >. Ellen Yuan < ellen.vuan@lacitv.orq > 


Dominic, 

The results didn't match up. Can you reset it so that we can test it again? 


[Message clipped] 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 29, 2016 at 4:38 PM 

To: Isaias Cantu < isaias.cantu@lacitv.org • 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq > Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
< richard.truonq@lacity.org >, Jose Galdamez < jose.qaldamez@lacity.org -», Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mavra.puchalski@lacitv.orq >. Jinny Pak < iinnv.pak@lacitv.orq >. Sevak Paramazian sevak.paramazian@lacitv.org > 
Stephen Box <stephen.box@lacity.org > Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >, Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
^ shannon.hoppes@lacitv.orq >. Ellen Yuan < ellen.vuan@lacitv.orq > 


Yes, the apps have been reset. Feel free to re-run L&A. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 



































































Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


[Message clipped] 


From: Isaias Cantu < isaias.cantu@lacitv.org - 
Date: Fri, Apr 29, 2016 at 5:03 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq > Jose Medina <iose.medina@evervonecounts.com >. Richard Truong 
<richard.truonq@lacity.org >, Jose Galdamez «- 1ose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski - mayra.puchalski@lacity.org >, Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian - sevak. paramazian@lacitv.org 
Stephen Box <stephen.box@lacitv.orq >. Peter Flores < peter.flores@lacitv.orq >. Grayce Liu < qravce.liu@lacitv.org >. Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
< shannon.hoppes@lacity.org >, Ellen Yuan < ellen. yuan@lacity.org > 


Dominic, 

Can you please send me new results? 
Thank you, 


[Message clipped] 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 29, 2016 at 5:15 PM 

To: Isaias Cantu <isaias.cantu@lacity.org > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
< richard.truonq@lacitv.orq >. Jose Galdamez < iose.qaldamez@lacitv.org >, Dani Charleston <dani.charleston@evervonecounts.com >. 
Mayra Puchalski < mayra.puchalski@lacity.org >, Jinny Pak < iinnv.pak@lacitv.orq >, Sevak Paramazian - sevak.paramazian@lacitv.org > 
Stephen Box <stephen.box@lacity.org > Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.liu@lacity.org >, Shelley Furse 
<shellev.furse@evervonecounts.com >. Sheri Charleston < sheri.charleston@evervonecounts.com >. Shannon Hoppes 
- shannon.hoppes@lacity.org >, Ellen Yuan < ellen.yuan@lacity.org > 


Please find attached the new L&A results for Lincoln Heights. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominie.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Fri, Apr 29, 2016 at 5:03 PM, Isaias Cantu <isaias.cantu@lacity.org > wrote: 

Dominic, 




















































































[Message clipped] 


From: Isaias Cantu < isaias.cantu@lacity.org > 

Date: Fri, Apr 29, 2016 at 5:16 PM 

To: Dominic Gonzalez <dominic.qonzalez@evervonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq > Jose Medina <jose.medina@everyonecounts.com >, Richard Truong 
< richard.truonq@lacity.org >, Jose Galdamez «- 1ose.qaldamez@lacitv.org », Dani Charleston <dani.charleston@evervonecounts.com >, 
Mayra Puchalski < mavra.puchalski@lacitv.orq >, Jinny Pak < iinnv.pak@lacitv.orq >. Sevak Paramazian < sevak. paramazian@lacitv.org 
Stephen Box <stephen.box@lacity.org >. Peter Flores < peter.flores@lacitv.orq >, Grayce Liu < qrayce.Iiu@lacity.org >. Shelley Furse 
<shelley.furse@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com >, Shannon Hoppes 
■ shannon.hoppes@lacitv.org >. Ellen Yuan < ellen.vuan@lacitv.orq > 


Dominic, 

The results match. Thank you. 


[Message clipped] 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



NEIGHBORHOOD COUNCILS 


■ 


Empower Yourself. Empower Your Community. Empower LA. 




































every 5 


counts® 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Historic Highland Park Neighborhood Council (HHPNC) 

Election Period 

04/30/2016-05/21/2016 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Historic Highland Park 
Neighborhood Council and confirm the accuracy of the ballot(s). 
Should changes be required to ballot content after the election is 
live, they will be agreed upon, in writing, before the change is 
made. 


Access Times 

This election will open for voting on 04/30/2016 at 00:01 PDT. The 
online and early voting election will remain open for use until 
05/21/2016 at 15:00 PDT (hard-close) and on polling day 

05/21/2016 at 16:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program is 
accurate and usable for the 2016 Historic Highland Park 
Neighborhood Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA)+1 858 427 4673 | EMEA (UK)+44 (0) 20 7617 7407 
























every 5 


counts® 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Glassell Park Neighborhood Council (GPNC) 

Election Period 

04/30/2016-05/21/2016 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Glassell Park Neighborhood 
Council and confirm the accuracy of the ballot(s). Should changes 
be required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 04/30/2016 at 00:01 PDT, The 
online and early voting election will remain open for use until 
05/21/2016 at 16:00 PDT (hard-close) and on polling day 

05/21/2016 at 17:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program is 
accurate and usable for the 2016 Glassell Park Neighborhood 

Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 


EMEA (UK) +44 (0) 20 7617 7407 
























every 5 


counts® 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Lincoln Heights Neighborhood Council (LHNC) 

Election Period 

04/30/2016-05/21/2016 

Election Solution 

eLect Online Voting and Interactive Voice Response 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Lincoln Heights Neighborhood 
Council and confirm the accuracy of the ballot(s). Should changes 
be required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 04/30/2016 at 00:01 PDT, The 
online and early voting election will remain open for use until 
05/21/2016 at 17:00 PDT (hard-close) and on polling day 

05/21/2016 at 18:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program and 
Interactive Voice Response is accurate and usable for the 2016 
Lincoln Heights Neighborhood Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 


EMEA (UK) +44 (0) 20 7617 7407 
























every 5 


counts® 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

LA-32 Neighborhood Council (LA32) 

Election Period 

04/30/2016-05/21/2016 

Election Solution 

eLect Online Voting and Interactive Voice Response 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the LA-32 Neighborhood Council 
and confirm the accuracy of the ballot(s). Should changes be 
required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 04/30/2016 at 00:01 PDT, The 
online and early voting election will remain open for use until 
05/21/2016 at 16:00 PDT (hard-close) and on polling day 

05/21/2016 at 17:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program and 
Interactive Voice Response is accurate and usable for the 2016 LA- 
32 Neighborhood Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 20 7617 7407 
























Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 4, 2018 12:03:44 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:04:25 PM GMT-07:00 


Forwarded conversation 

Subject: Region 8 Neighborhood Councils are now LIVE 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Sat, Apr 30, 2016 at 12:01 AM 

it grq 

< Gravce.Liu@lacitv.org >. Richard Truong < richard.truona@laci^^ra ^^tepnen Box 
< stephen.box@lacitv.ora > . Peter Flores < peter.flores@lacitv.ora >. Sevak Paramazian 
< sevak.paramazian@lacitv.orq >, Mayra Puchalski < mavra.puchalski@lacitv.orq >, Jose 
Galdamez < iose.qaldamez@lacitv.orq > . Jinny Pak < iinnv.pak@lacitv.org >, Christopher Garcia 
< christopher.qarcia@lacitv.orq >, Shelley Furse < shellv.furse@evervonecounts.com >, Isaias 
Cantu < isaias.cantu@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@evervonecounts.com> 


Good morning all. 

Region 8 Neighborhood Councils are now live. The eLect Online Voting platform and Interactive Voice Response 
platform opened at 12:01AM on 04/30/2016 and will run until 05/21/2016. 

• Glassell Park NC 

• Historic Highland Park NC 

• LA-32 NC 

• Lincoln Heights NC 

Registered voters will receive a notification sent to their email address on record as soon as we receive this data from 
EmpowerLA, along with their voting credentials. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Stephen Box < Stephen.Box@lacitv.org > 

Date: Sat, Apr 30, 2016 at 12:46 AM 

To: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com> 

Cc: Holly Wolcott < hollv.wolcott@lacitv.orq >, lay Grayce Liu 









































< Gravce.Lm@lacitv.org >, Richard Truong < richard.tmong@lacitv.org >, Peter Flores 
< peter.flores@lacitv.org > , Sevak Paramazian < sevak.paramazian@lacitv.org >, Mayra Puchalski 
< mavra.puchalski@lacitv.org > , Jose Galdamez < i ose.galdamez@lacitv.org > , Jinny Pak 
< iinnv.pak@lacitv.org >, Christopher Garcia < christopher.garcia@lacitv.org >, Shelley Furse 
< sheHv.furse@evervonecounts.com >. Isaias Cantu < isaias.cantu@lacitv.org >, lose Medina 
< iose.medina@evervonecounts.com >. Sheri Charleston 
< sheri.charleston@everyonecounts.com > 


Thank you! 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 




academy) 


Sincerely, 

Jose Galdamez 
Project Coordinator 


Department of Neighborhood Empowerment 



























14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Empower Yourself. Empower Your Community. Empower LA. 



















Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:03:31 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:04:14 PM GMT-07:00 


Forwarded conversation 
Subject: Region 6 Verified Voters 


From: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Date: Fri, Apr 29, 2016 at 3:35 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. Jose Medina 
< iose.medina@evervonecounts.com > 

Cc: Stephen Box < Stephen@empowerla.orq >. Grayce Liu < qravce.liu@lacitv.orq >. 
" svstems@empowerla.org " < svstems@empowerla.orq > 


Hi Dominic, 

Attached is the final list of the Verified Voters for Region 6. 
Please upload the voters and send them their credentials. 

Thank you, 

Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 














Empower Yourself. Empower Your Community. Empower LA. 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, Apr 29, 2016 at 3:36 PM 

To: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Stephen Box 

< Stephen@empowerla.orq >. Grayce Liu < aravce.liu@lacitv.org > . " svstems@empowerla.org " 
< svstems@empowerla.orq > 


Thank you Sevak, 

We will process and upload these voters as our next task. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 













































From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Sat, Apr 30, 2016 at 10:12 AM 

To: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Stephen Box 

< Stephen@empowerla.org >. Grayce Liu < aravce.liu@lacitv.org > . " svstems@empowerla.org " 
< svstems@empowerla.orq > 


Hi Sevak, 

I found a voter missing a ballo t id in the HCNC Veri fied Voter file: 

Hyo SoonYoon^^^^^J S Lafayette PK PL apt^f Los Angeles 90057. 

Please find attached a file containing HCNC Voters for popup polling locations. They are 
separated in tabs by email address, and I will text you the password on the Excel file. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Empower Yourself. Empower Your Community. Empower LA. 















































Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:03:13 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:03:54 PM GMT-07:00 


.- Forwarded message.— 

From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Sun, May 1, 2016 at 9:54 AM 
Subject: MCWCC Polling Day Applications 

To: Sevak Paramazian < sevak.paramazian@lacitv.orq >, Stephen Box < stephen.box@lacitv.orq >. 
Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Sheri Charleston 
< sheri.charleston@evervonecounts.com > 


Please find below the polling day application links for Mid City West Community Council. 

EN: https://empowerla.everyonecounts.com/app/7281/15841 

ES: https://empowerla.everyonecounts.com/app/7283/15861 

These applications will be open from 11:00AM PDT to 5:00PM PDT (or earlier if otherwise 
notified) today 05/01/2016. 

I'll be online throughout the day and be available to provide results on election close. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:03:02 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:03:44 PM GMT-07:00 


Forwarded conversation 
Subject: Region 5 Election Close 


From: Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 

Date: Sun, May 1, 2016 at 5:02 PM 

To: Stephen Box < stephen.box@lacitv.orq >, Richard Truong < richard.truonq@lacitv.orq >, 
Grayce Liu < Gravce.Liu@lacitv.orq >. Holly Wolcott < hollv.wolcott@lacitv.orq > . Jose Galdamez 
< iose.aaldamez@lacitv.ora > . Christopher Garcia < christopher.aarcia@lacitv.ora >. Sevak 
Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, Sheri Charleston 

< sheri.charleston@evervonecounts.com >, Shelley Furse < shellev.furse@evervonecounts.com >, 
James Simmons < iames.simmons@evervonecounts.com > 


Good afternoon all, 

The following Neighborhood Council Elections are now closed. Decryption and tabulation for 
these elections is scheduled to proceed momentarily. 

Mid City West Community Council 

Once tabulation occurs, the results reports and Canvass of Votes will be uploaded to the SFTP 
site. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Sun, May 1, 2016 at 5:50 PM 

To: Stephen Box < stephen.box@lacitv.orq >, Richard Truong < richard.truonq@lacitv.orq >, 
Grayce Liu < Grayce.Liu@lacitv.org >. Holly Wolcott < hollv.wolcott@lacitv.orq > , Jose Galdamez 
< iose.qaldamez@lacitv.ora > . Christopher Garcia < christopher.aarcia@lacitv.orq >. Sevak 










































Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Sheri Charleston 

< sheri.charleston@evervonecounts.com >. Shelley Furse < shellev.furse@evervonecounts.com >. 
Janies Simmons < iames.simmons@evervonecounts.com > 


Good afternoon all. 

Decryption and tabulation have completed for Mid City West Community Council and results 
reports and the Canvass of Votes are available on the SFTP site at: 

\\upload\2016 Official Results\MCWCC 

There were no submissions through any Spanish language application during the either the 
Early, IVR, or Polling Day applications. Please let me know if there are guestions. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:02:45 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:03:27 PM GMT-07:00 


.Forwarded message -—. 

From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Mon, May 2, 2016 at 11:42 AM 
Subject: Verified Voters for Live NCs 
To: Sevak Paramazian < sevak.paramazian(a)lacitv.crq > 

Cc: Jose Galdamez < iose.qaldamez(a)lacitv.orq >, Stephen Box < stephen.box(ci)lacitv.orq >. 
Dominic Gonzalez < dominic.qonzalez(a)evervonecounts.com >, Sheri Charleston 
< sheri.charleston(a)evervonecounts.com >. Christopher Garcia < christopher.qarcia(a>lacitv.orq >, 
Richard Truong < richard.truonq(a)lacitv.orq > . Jinny Pak < iinnv.pak(a)lacitv.orq >. Mayra 
Puchalski < mavra.puchalski(a)lacitv.orq > . Holly Wolcott < holly.wolcott@lacitv.org >, Grayce Liu 
< qrayce.liu(a)lacitv.orq > 


Hi Sevak, 

Hope you had a great weekend. Just wanted to follow up with you regarding verified voters for the NCs that are 
now live, see list below. When can we expect to receive voter data for these NCs? 

Echo Park 
Glassell Park 
Historic Highland Park 
LA32 

Lincoln Heights 
Thank you! 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 


Jose Galdamez 
Project Coordinator 



































Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 




NEIGHBORHOOD COUNCILS 

EMPOWERLA 





Empower Yourself. Empower Your Community. Empower LA. 









Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:02:31 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:03:13 PM GMT-07:00 


.Forwarded message -. 

From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Mon, May 2, 2016 at 2:23 PM 
Subject: Re: Verified Voters 050216 
To: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Grayce Liu < qravce.liu@lacity.org > . Stephen Box < Stephen@empowerla.org>, 

Jay Handal 


Thanks Sevak, 

We will process these voters and send out notification emails. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Mon, May 2, 2016 at 2:22 PM, Sevak Paramazian < sevak.paramazian@lacitv.orq > wrote: 

Hi Dominic, 

Attached are the verified voters for the following Neighborhood Councils: 

HHPNC 

GPNC 

SLNC 

HGNNC 

WNC 

SORONC 

MINC 

ZKNC 

ECSWANDC 

CANC 

LHNC 

LA32 
































Please process these voters and send their credentials to them. 
Also, please let me know when the emails have been sent out. 
Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 
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NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 






Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:02:15 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:02:57 PM GMT-07:00 


Forwarded conversation 

Subject: SCNC Voters 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Mon, May 2, 2016 at 10:36 AM 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. stephen@empowerla.org , 
Christopher Garcia < christopher.qarcia@lacitv.orq >. Isaias Cantu < isaias.cantu@lacitv.orq > , Jay 
Handal < iav@empowerla.orq > 


Hi Jose, 

Could you send a list of people who voted online for SCNC. 

Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 


From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Mon, May 2, 2016 at 5:08 PM 

To: Jose Galdamez < iose.galdamez@lacitv.orq > 

Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. Stephen Box 
< stephen@empowerla.orq >. Christopher Garcia < Christopher.qarcia@lacitv.orq >, Isaias Cantu 
< isaias.cantu@lacitv.org > , Jay Handal < iav@empowerla.orq > . Sheri Charleston 
< sheri.charleston@evervonecounts.com >. Richard Truong < richard.truonq@lacitv.orq >. James 
Simmons < iames.simmons@evervonecounts.com > 


Hi Jose, 

Please find attached a zip with two files, SCNC_Polling_Day_Voting.csv and SCNC_Early_Voting.csv. The zip is 
password protected. 

In reviewing the lists of voters who submitted a ballot we identified three voters allowed to submit a second 
ballot on Polling Day. After reviewing the audit logs we identified the poll worker username, who provided 
access to these voters, as "scnc_poll1". The following voters were allowed to submit a second ballot: 























1. Jenny Stewart 

1. Record was reactivated on polling day 

2. Jo Perry 

1. New voter record was created on polling day, new credentials were provided to the voter 

3. Thomas Perry 

1. New voter record was created on polling day, new credentials were provided to the voter 
We will take action based on your guidelines on how to handle duplicate ballots. We can either: 

1. Re-run tabulation, excluding bot submissions 

2. Re-run tabulation, excluding first submissions 

3. Re-run tabulation, excluding second submissions 

Please advise. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:01:59 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:02:41 PM GMT-07:00 


Forwarded conversation 
Subject: OPNC Test Voter Page 


From: Arin Abedian < arin.abedian@lacity.org > 

Date: Wed, Apr 27, 2016 at 11:30 AM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. communications@empowerla.orCT 


Hello Dominic, 

I'm trying to create an instructional video on how to vote on a tablet using the OPNC Test Voter 
login page, as it does not include any candidate names. However, I noticed that there were a 
couple of subtle differences between the OPNC Test voter page and all other live voter pages. 

• The non-test login page has some language that the test one does not, like the Instructions 
section before Username. Please add the Instructions section to the OPNC test. 

• On the OPNC test one, the banner is the old EmpowerLA banner, please change it to the 
new one that has City Clerk's logo as well 

• For the test OPNC page, the blue button at the end of the ballots says "Continue" please 
change it to "Review Selection" so that it matches the non-test pages. 

Lastly, on the OPNC test login page, there is currently no mention of Neighborhood Council 
name, please leave this as is. 

Thank you, 


Arin Abedian 

Multi-Media Marketing Strategist 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 












Empower Yourself. Empower Your Community. Empower LA. 
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Creative without strategy is called 'art.' Creative with strategy is called 'advertising - Jet I. Richards 


From: Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 

Date: Wed, Apr 27, 2016 at 11:48 AM 
To: Arin Abedian < arin.abedian@lacitv.org > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. communications@empowerla.org 


Good morning Arin, 

The OPNC Test application that we developed was a very basic technical demonstration of the 
capabilities of the system that we published 3 months ago. There have been specific language, 
behavior, and flow reguests by EmpowerLA since then that were not integrated into this test 
application. As this application is lacking many of the key features you wish to demonstrate, I 
recommend a new test application be developed integrating these features. 

I can base the demo off of a currently live application and obscure the candidate names with 
placeholders similar to the test application. Doing so would reguire new work and would need 
approval. 

Please get executive stakeholder approval and we will integrate this reguest into our workflow. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 
















Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 

Date: Mon, May 2, 2016 at 12:17 PM 

To: Arin Abedian < arin.abedian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, communications@empowerla.org 


Hi Arin, 

I'm following up with you regarding the OPNC Test application. Several improvements have been 
made to overall look and feel of the site and I have created an application that mirrors the 
features of the current OPNC site (including multi-language support). I have attached 100 
credentials to this email for your use. Please note that they are one-time use only (if you submit). 

English: https://empowerla.evervonecounts.com/app/7369/16193 
Spanish: https://empowerla.everyonecounts.com/app/7369/16197 
Korean: https://empowerla.everyonecounts.com/app/7369/16195 
Closed: https://empowerla.everyonecounts.com/app/7369/16205 
Not Yet Open: https://empowerla.everyonecounts.com/app/7369/16199 

Please let me know if you have any guestions. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Arin Abedian < arin.abedian@lacitv.orq > 

Date: Tue, May 3, 2016 at 10:29 AM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, communications@empowerla.org , Jose 
Galdamez < iose.aaldamez@lacitv.orq > 































































Hello Dominic, 


Thank you for the changes and for sending the list of 100 credentials. Since I'm going to use this 
to make a how to video for all NCs, can you please take off the "Olympic Park Neighborhood 
Council (OPNC) Demo" header on the log-in page and on the ballot page? 

If you need executive approval, Jose Galdamez can chime in. 

Thank you, 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Tue, May 3, 2016 at 11:31 AM 

To: Arin Abedian < arin.abedian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. communications@empowerla.org . Jose 
Galdamez <iose.qaldamez@lacitv.ora> 


Sure, I can hide the title. 

Please check the application now and let me know if there are any further changes reguired. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Arin Abedian < arin.abedian@lacitv.org > 

Date: Tue, May 3, 2016 at 11:34 AM 

To: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. communications@empowerla.org , Jose 
Galdamez < iose.qaldamez@lacitv.orq > 


It's perfect. 
Thank you. 

































Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Empower Yourself. Empower Your Community. Empower LA. 



















Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:01:45 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:02:26 PM GMT-07:00 


Forwarded conversation 

Subject: Region 8 Pop Poll Voter Management Credentials and Username/Pins 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Tue, May 3, 2016 at 11:03 AM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Christopher Garcia 
< christopher.qarcia@lacitv.orq >. Isaias C antu < isaias.cantu@lacitv.orq >. Stephen Box 

stei3hen@empowerla.org 

< sevak.paramazian@lacitv.orq >, Richard Tmonc^< richarcH;ruonq@lacitv.orq > 


Hi Dominic, 

Could you please send me the credentials for Region 8 voter management. Also, I need 2500 
username and pins for each council. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 















Empower Yourself. Empower Your Community. Empower LA. 
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From: Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 

Date: Tue, May 3, 2016 at 11:45 AM 

To: Jose Galdamez < iose.qaldamez@lacitv.org > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Christopher Garcia 
< christopher.qarcia@lacitv.orq >. Isaias Cantu<isaiasxan tu@lacitv.orq >. Stephen Box 

stephen@empowerla.org 

< sevak.paramazian@lacitv.ora >. Richard Truonc^< richard.truona@lacitv.orq > 


Hi Jose, 

We are creating these Region 8 credentials for you and will send them over before COB today. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 














































From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Tue, May 3, 2016 at 11:46 AM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Christopher Garcia 
< Christopher, qarcia@lacitv.org >. Isaias Cantu<isaiasxan tu(a)lacitv.orq >, Stephen Box 

stephen@empowerla.org 

< sevak.paramazian@lacitv.orq > , Richard Truonc^< richard.truonq@lacitv.orq > 


Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Tue, May 3, 2016 at 1:46 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Christopher Garcia 
< christopher.qarcia@lacitv.orq >. Isaias Cantu < isaias.cantu@lacity.org > . Stephen Box 
< stephen@empowerla.orq > . Sevak Paramazian < sevak.paramazian@lacitv.orq >, Richard 
Truong < richard.truonq@lacitv.orq >. Jay Handal < iav@empowerla.orq > 


Please find attached the encrypted workbook containing the login information and voter 
credentials for Region 8 popup polls. 

I will call you with the password to the file. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Tue, May 3, 2016 at 6:12 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 


Thank you. 











































Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:01:30 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:02:11 PM GMT-07:00 


Forwarded conversation 

Subject: Region 6 Election Day - Poll Worker Credentials and Username/Pins 


From: Jose Galdamez < iose.qaldamez(a)lacitv.orq > 

Date: Wed, May 4, 2016 at 12:34 PM 

To: Jose Medina < iose.medina(a)evervonecounts.com > 

Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. Stephen Box 
< stephen(a)empowerla.orq > , Richard Truong < richard.truonq(a)lacitv.orq > , Jay Handal 
< iav@empowerla.org >. Sevak Paramazian < sevak.paramazian@lacitv.orq >. Christopher Garcia 
< christopher.qarcia@lacitv.orq >. Isaias Cantu < isaias.cantu@lacity.org > 


Hi Jose, 

Can you send the Election Day - poll worker credentials and 2,500 username/pins for each of the 
councils. 

Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
















Empower Yourself. Empower Your Community. Empower LA. 
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From: Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 

Date: Wed, May 4, 2016 at 5:16 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, Stephen Box 
< stephen@empowerla.orq >, Richard Truong < richard.truonq@lacitv.orq >. Jay Handal 
< iav@empowerla.ora > . Sevak Paramazian < sevak.paramazian@lacitv.ora >. Christopher Garcia 
< christopher.aarcia@lacitv.ora >. Isaias Cantu < isaias.cantu@lacitv.org > 


Good afternoon Jose, 

Please find attached the poll worker credentials, 2500 voter credsets, and links to the polling day 
applications. This file has been password protected and I will notify you via a separate channel 
the password. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 















































you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Jose Galdamez < iose.qaldamez(a)lacitv.orq > 

Date: Wed, May 4, 2016 at 5:26 PM 

To: Sevak Paramazian < sevak@paramazian.com > 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:01:09 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:01:51 PM GMT-07:00 


Forwarded conversation 
Subject: Verified Voters 05/04/2016 


From: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Date: Wed, May 4, 2016 at 5:03 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. Jose Medina 
< iose.medina@evervonecounts.com > 

Cc: " svstems@empowerla.org " < svstems@empowerla.orq > . Grayce Liu < qravce.liu@lacitv.orq > 


Hi Dominic, 

Attached are the latest verified voters for region 6-8. 

Please upload the voters and email them their credentials. Please make sure not email the 
HCPNC Voters that registered with the same email account. 

Please email me when the emails have been sent out. 

Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 













Empower Yourself. Empower Your Community. Empower LA. 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


From: Dominic Gonzalez < dominic.qonzalez@everYonecounts.com > 

Date: Wed, May 4, 2016 at 5:18 PM 

To: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. " svstems@empowerla.ora " 
< svstems@empowerla.ora > . Grayce Liu < gravce.liu@lacitv.org > 


Thank you Sevak, 

We will process these files tonight and send out voter emails as they process. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 












































Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Empower Yourself. Empower Your Community. Empower LA. 



















Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:00:57 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:01:38 PM GMT-07:00 


Forwarded conversation 
Subject: Region 6 Election Close 


From: Dominic Gonzalez < dominic.gonzalez@evervonecounts.com > 

Date: Thu, May 5, 2016 at 8:31 PM 

To: Stephen Box < stephen.box@lacitv.orq >, Richard Truong < richard.truong@lacitv.orq >, 
Grayce Liu < Gravce.Liu@lacitv.orq >. Holly Wolcott < hollv.wolcott@lacitv.orq > . Jose Galdamez 
< iose.qaldamez@lacitv.orq > . Christopher Garcia < christopher.qarcia@lacitv.orq >. Sevak 
Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, Sheri Charleston 

< sheri.charleston@evervonecounts.com >, Shelley Furse < shellev.furse@evervonecounts.com >, 
James Simmons < iames.simmons@evervonecounts.com > 


Good evening all. 

The following Neighborhood Council Elections are now closed. Decryption and tabulation for these elections is 
scheduled to proceed momentarily. 

• Downtown LA NC 

• Historic Cultural NC 

• Olympic Park NC 

Once tabulation occurs, the results reports and Canvass of Votes will be uploaded to the SFTP site. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Thu, May 5, 2016 at 9:07 PM 

To: Stephen Box < stephen.box@lacitv.orq >, Richard Truong < richard.truonq@lacitv.orq >, 
Grayce Liu < Gravce.Liu@lacitv.org >. Holly Wolcott < hollv.wolcott@lacitv.orq > . Jose Galdamez 
< iose.qaldamez@lacitv.orq > . Christopher Garcia < christopher.qarcia@lacitv.orq >. Sevak 
Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, Sheri Charleston 

< sheri.charleston@evervonecounts.com >, Shelley Furse < shellev.furse@evervonecounts.com >, 















































James Simmons < iames.simrnons(a>evervonecounts.com > 


As a reminder, this is the last set of NCs using EmpowerLA's public keys and will require the 
encryption stakeholders to decrypt the ballots. 

The included votes and credentials have been uploaded to the SFTP site and are in directories: 

\\upload\2016 Early Voting Results\DLANC\ 

\\upload\2016 Polling Day Results\DLANC\ 

\\upload\2016 Early Voting Results\OPNC\ 

\\upload\2016 Polling Day Results\OPNC\ 

\\upload\2016 Early Voting Results\HCNC\ 

\\upload\2016 Polling Day Results\HCNC\ 

Please note that there were no submissions through Spanish and Korean web/IVR applications. 

Please decrypt the ballots and upload the goodVotes.xml file and we will tabulate these results. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:00:44 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:01:25 PM GMT-07:00 


Forwarded conversation 
Subject: Region 6 Tabulation 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Fri, May 6, 2016 at 11:33 AM 

To: Jose Medina < iose.medina@evervonecounts.com > 

Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. Christopher Garcia 
< christopher.qarcia@lacitv.orq >. Jay Handal < iav@empowerla.orq > . Stephen Box 
< Stephen.Box@lacitv.orq >, Sevak Paramazian < sevak.paramazian@lacitv.orq >. Richard Truong 
< richard.truonq@lacitv.orq > , Brett Shears < Brett@empowerla.orq > 


Hi Jose, 

I just finished decrypting the region 6 early voting and polling day. The goodvotes.xml files have 
been uploaded to the SFTP appropriate folders. 

Please start the tabulation process, and notify me once the results are ready. 

Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Shears > 

Date: Fri, May 6, 2016 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 


Thanks for CCing me, Jose. 

Brett 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Fri, May 6, 2016 at 11:37 AM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Christopher Garcia 
< christopher.qarcia@lacitv.orq >. Jay Handal < iav@empowerla.orq >. Stephen Box 
< Stephen.Box@lacitv.orq >. Sevak Paramazian < sevak.paramazian@lacitv.orq >. Richard Truong 
< richard.truonq@lacitv.orq > . Brett Shears < Brett@empowerla.orq > 


Good morning all. 

Tabulation for Region 6 Neighborhood Councils is underway. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 
























Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, May 6, 2016 at 3:10 PM 

To: Jose Galdamez < iose.aaldamez@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Christopher Garcia 
< christopher.qarcia@lacitv.orq >. Jay Handal < iav@empowerla.orq >. Stephen Box 
< Stephen.Box@lacitv.orq >, Sevak Paramazian < sevak.paramazian@lacitv.orq >. Richard Truong 
< richard.truonq@lacitv.orq > , Brett Shears < Brett@empowerla.orq > 


Good afternoon all, 

The following Region 6 Neighborhood Councils have been tabulated and reports are available on 
the SFTP site in folders: 

\\upload\2016 Official Results\HCNC 
\\upload\2016 Official Results\OPNC 
\\upload\2016 Official Results\DLANC 

The Canvass of votes is also supplied. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

























































Jose Galdamez 
Project Coordinator 


Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:00:22 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:01:06 PM GMT-07:00 


Forwarded conversation 
Subject: Verified Voters 050916 


From: Sevak Paramazian < sevak.paramazian@lacity.orcr > 

Date: Mon, May 9, 2016 at 1:06 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Grayce Liu < qravce.liu@lacitv.org > . 
" svstems@empowerla.ora " < svstems@empowerla.ora > 


Hi Dominic, 

Attached are all the verified voters for regions 7 to 12. 

It is missing the list of verified voters for Del Ray and Palms. (I need the ballot calculator in 
order to assign the correct ballot type) 

Thank you, 

Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


From: Dominic Gonzalez < dominic.qonzalez@everYonecounts.com > 

Date: Mon, May 9, 2016 at 1:50 PM 

To: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Grayce Liu < aravce.liu@Iacitv.org >. 
" svstems@empowerla.org " < svstems@empowerla.org > 


Thank you Sevak, 

We will process and email these voters their credentials. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 













































From: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Date: Mon, May 9, 2016 at 4:43 PM 

To: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, Grayce Liu < qravce.liu@lacity.org > , 
" svstems@empowerla.org " < svstems@empowerla.orq > 


Hi Dominic, 

I forgot to include PRNC. 
Please see attached. 

Thank you, 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 12:00:05 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:00:47 PM GMT-07:00 


Forwarded conversation 

Subject: Voter Registration Applications 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, May 6, 2016 at 5:56 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > , Sevak Paramazian 
< sevak.paramazian@lacitv.orq > 

Cc: Stephen Box < stephen.box@lacitv.ora > . Christopher Garcia 

< christopher.qarcia@lacitv.orq >. Jinny Pak < iinnv.pak@lacitv.orq >, Mayra Puchalski 
< mavra.puchalski@lacitv.orq > , Jose Medina < iose.medina@evervonecounts.com >, Sheri 
Charleston < sheri.charleston@evervonecounts.com > 


Good evening all. 

Please find attached a password protected worksheet with the Voter Registration logins to Admin 
along with the links to the application portals and translations. 

Please review and provide feedback. Per our weekly planning meeting, the expected switch is 
Tuesday May 10th. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Mon, May 9, 2016 at 12:00 PM 

To: Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 

Cc: Sevak Paramazian < sevak.paramazian@lacitv.orq >, Stephen Box < stephen.box@lacitv.orq >, 
Christopher Garcia < christopher.qarcia@lacitv.orq >, Jinny Pak < iinnv.pak@lacitv.org >. Mayra 
Puchalski < mavra.puchalski@lacitv.orq > , Jose Medina < iose.medina@evervonecounts.com >, 
Sheri Charleston < sheri.charleston@evervonecounts.com > 




















































Hi Dominic, 


Could you please set up 10 different credentials for Voter Management with random passwords, 
and 10 SFTP credentials. 

Thank you. 

Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Mon, May 9, 2016 at 5:53 PM 

To: Jose Galdamez < iose.qaldamez(a)lacitv.orq > 

Cc: Dominic Gonzalez < dominie.gonzalez@evervonecounts.com > . Sevak Paramazian 
< sevak.paramazian(a)lacitv.orq >, Stephen Box < stephen.box(a)lacitv.orq > , Christopher Garcia 
< christopher.qarcia(a)lacitv.orq >. Jinny Pak < iinnypak(a)lacityorq >. Mayra Puchalski 
< mavra.puchalski(a)lacitv.orq >, Sheri Charleston < sheri.charleston@evervonecounts.com > 


Hi Jose, 

We have assigned 22 unique usernames for each NC that still has VR open. Each username is assigned to a 
single NC which will prevent each user from overwriting their own work. We can change the passwords to each 





















if required, please confirm at your earliest convenience. 

Also, the attached file also includes the username/pw for the SFTP site. You will only need this unique login 
credential to share with the team members that require access. Each user can be logged in concurrent sessions 
to review/delete files as needed. Thanks! 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


BBS 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 


Jose Galdamez 
Project Coordinator 


Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:59:52 AM GMT-07:00 
Date Received: Monday, June 4, 2018 12:00:35 PM GMT-07:00 


Forwarded conversation 

Subject: Online Voting - ADA Compliance 


From: Christopher Garcia < Christopher.qarcia(a)lacitv.orq > 

Date: Tue, May 10, 2016 at 4:33 PM 

To: Jose Medina < Tose.Medina@evervonecounts.com >, Dominic Gonzalez 

< dominic.qonzalez@evervonecounts.com >. Shelley Furse < shellev.furse@evervonecounts.com > 
Cc: Stephen Box < stephen@empowerla.orq > . Jose Galdamez < iose.qaldamez@lacitv.orq > . 
Richard Truong < richard.truonq@lacitv.orq > , Mike Fong < mike .fonq@lacitv.org > 


Good Afternoon Jose, 

We have a guestion stemming from an inguiry from our City Attorney's office. Is the online voting 
system is compliant with the Americans with Disabilities Act, section 508 (Web Accessibility)? 

Thank you. 


Christopher Garcia 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 


From: Shelley Furse < shellev.furse@evervonecounts.com > 

Date: Tue, May 10, 2016 at 5:54 PM 

To: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Cc: Jose Medina < Tose.Medina@evervonecounts.com >, Dominic Gonzalez 
< dominic.qonzalez@evervonecounts.com >. Stephen Box < stephen@empowerla.orq >. Jose 
Galdamez < iose.qaldamez@lacitv.orq > . Richard Truong < richard.truonq@lacitv.orq > . Mike Fong 
< mike.fonq@lacitv.orq > 


Hi Christopher - 

Hope you are well. Just jumping in here to let you know we received this. I will get with our 
product team and get you a statement on that so that you have something for the City Attorney. 
I assume that is what you need, some sort of formal statement? Let me know what is most 
helpful to you. 

Thanks, 

Shelley 




















Shelley Furse 

Sales Director, West Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@evervonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < Christopher, garcia@lacitv.org > 

Date: Wed, May 11, 2016 at 2:39 PM 

To: Mike Fong < mike.fong@lacity.org >, Jose Galdamez < iose.galdamez@lacitv.org > , Stephen 
Box < stephen@empowerla.org > 


Hi Mike, 


Is the City Attorney looking for a formal statement or something else? 
Please advise. 

Thanks! 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:59:39 AM GMT-07:00 
Date Received: Monday June 4, 2018 12:00:21 PM GMT-07:00 


Forwarded conversation 
Subject: Verified Voters 


From: Sevak Paramazian < sevak.paramazian@lacity.orcr > 

Date: Thu, May 12, 2016 at 3:04 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. " svstems@empowerla.org " 
< svstems@empowerla.ora > 


Hi Dominic, 

Attached are the verified voters for Echo Park and Silver Lake. 
Please process them. 

Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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There are 10 kinds of people in the world: Those who understand binary and those who don't... 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Thu, May 12, 2016 at 3:06 PM 

To: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. " svstems@empowerla.ora " 
< svstems@empowerla.ora > 


Thank you Sevak, 

We will process these immediately and send out emails. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 











































Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:59:24 AM GMT-07:00 
Date Received: Monday June 4, 2018 12:00:05 PM GMT-07:00 


Forwarded conversation 
Subject: HCNC Voter List 


From: Jose Galdamez < iose.qaldamez(a)lacitv.orq > 

Date: Wed, May 11, 2016 at 12:03 PM 

To: Jose Medina < iose.medina(a)evervonecounts.com > 

Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >. Christopher Garcia 
< christopher.qarcia(a)lacitv.orq >, Isaias Cantu < isaias.cantu(a)lacitv.orq >. Richard Truong 
< richard.truonq(a)lacitv.orq > , Sevak Paramazian < sevak.paramazian(a>lacitv.orq >. Jay Handal 
< iav@empowerla.orq >. Stephen Box < stephen@empowerla.orq >. Mike Fong 
< mike.fonq(a)lacitv.orq > 


Hi Jose, 

Can you send me a list of the people who voted in Historic Cultural Neighborhood Council. 
Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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From: Jose Medina < iose.medina(a)evervonecounts.com > 

Date: Thu, May 12, 2016 at 5:17 PM 

To: Jose Galdamez < iose.qaldamez(a)lacitv.orq > 

Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >, Christopher Garcia 
< christopher.qarcia(a)lacitv.orq >, Isaias Cantu < isaias.cantu(a)lacitv.orq >, Richard Truong 
< richard.truonq(a)lacitv.orq > . Sevak Paramazian < sevak.paramazian(a>lacitv.orq >. Jay Handal 
< iav(5)empowerla.orq > . Stephen Box < stephen@empowerla.orq > . Mike Fong 
< mike.fonq(a)lacitv.orq > 


Hi Jose, 

Please find attached a list of voters who voted in the HCNC Election for your review. Thanks! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 
















































From: Jose Galdamez < iose.qaldamez@lacitv.orq > 
Date: Thu, May 12, 2016 at 6:07 PM 



To: Jay Handal 


> 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



■ - 

Date: Fri, May 


PM 


To: iose.qaldamez@lacityorq 


Can't open it. 

Best 

Jay Handal 

Citywide Elections Administrator-Neighborhood Councils 
Chair: West Los Angeles Neighborhood Council 
Vice-Chair: Westside Regional Alliance of Councils 
Hearing Examiner: Los Angeles Police Commission 
310-466-0645 

P Please consider the environment before printing this email. 

To unsubscribe, hit "reply" and type in unsubscribe in the subject box. 

For immediate assistance, please call the following numbers: 

• Immediate life threatening police, fire or medical emergency: 9-1-1 

• Parking enforcement (blocked driveway, parking violation, locate impounded vehicle): 213-485-4184 

• Police non-emergency: 877-ASK-LAPD (877-275-5273) 

• Sanitation (missed trash pick-up, broken container): 800-773-2489 

• Traffic control (signal light out): 213-485-4184 

• Dept, of Water & Power: 800-342-5397 

• Other City issues: 3-1-1 


-Original Message- 

From: Jose Medina < jose.medina@everyonecounts.com > 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >: Christopher Garcia < christopher.qarcia@lacitv.orq >; Isaias Cantu 
<isaias.cantu@lacity.org >: Richard Truong < richard.truonq@lacitv.orq >: Sevak Paramazian < sevak.paramazian@lacity.org >: Jay Handal 
<iav@empowerla.orq >: Stephen Box < stephen@empowerla.orq >; Mike Fong <mike.fonq@lacity.org > 

Sent: Thu, May 12, 2016 5:18 pm 
Subject: Re: HCNC Voter List 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 
























Date: Fri, May 13, 2016 at 5:11 PM 


To:Jay 



> 


Hi Jay, 


It was password protected. I attached the file again, you should be able to view it now. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 


14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 


Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 




NEIGHBORHOOD COUNCILS 


■ 


Empower Yourself. Empower Your Community. Empower LA. 


















Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 4, 2018 11:59:09 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:59:52 AM GMT-07:00 


Results for President 


□ 


Count Summary 


Excluded Voted Ballots 


Authentic Voted 
Ballots 

Total 

3 

Empty 

2 

Will be counted 

1 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

Total votes received: 


SCOTT DELLINGER 


□ 


Results for Vice President 


Count Summary 


Excluded Voted Ballots 


Total 


Authentic Voted 
Ballots 



Valid Vote Rules 


Majority: 

Relaxed 


Candidate 

MARK R. AMBROSE 

Total votes received: 



□ 


Results for Secretary 























































Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

3 

Empty 

2 

Will be counted 

1 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

BRET O'CONNOR 

Total votes received: 

1 


Results for Outreach Officer 


Count Summary 

Excluded Voted Ballots 

0 


Total 

3 

Authentic Voted 

Empty 

2 

Ballots 

Will be counted 

1 


Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 




Candidate 

ANA F PONCE 

Total votes received: 

■ 


Results for Communications Officer 


Count Summary 

Excluded Voted Ballots 


Authentic Voted 
Ballots 

Total 


Empty 


Will be counted 


Won't be counted 


Number of Candidates 


Number to Elect 






























































Counting Rules 

Majority 

Valid Vote Rules 

■ 

Majority: 

Relaxed 



Results for Land Use Officer 

■ ■ 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

3 

Empty 

2 

Will be counted 

1 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

MATT WERSINGER 

Total votes received: 

■ 

■ 1 ■! 


Results for Area A Director 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

3 

Empty 

1 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



































































Results for Area C Director 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

3 

Empty 

1 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



■ 

Candidate 

MIKEGANINOj THOM TAYLOR | 

Total votes received: 

1 1 

D 


Results for Area D Director 


Count Summary 

Excluded Voted Ballots 

0 


Total 

2 

Authentic Voted 

Empty 

1 

Ballots 

Will be counted 

1 


Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 




Candidate 

CYNTHIA HEADRICK 

Total votes received: 



Results for Area E Director 

























































Candidate 

JOSEPH PRADO 

Total votes received: 



Results for Area F Director 


Count Summary 

Excluded Voted Ballots 

0 


Total 

2 

Authentic Voted 

Empty 

1 

Ballots 

Will be counted 

1 


Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Candidate 


GENEVIEVE SANTIESTEBAN 


Total votes received: 


Results for Area G Director 


Count Summary 

Excluded Voted Ballots 

0 


Total 

2 

Authentic Voted 

Empty 

1 

Ballots 

Will be counted 

1 


Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 


ENRIQUE FERNANDEZ 































































Total votes received: 


1 


. 


Results for Area H Director 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

2 

Empty 

1 

Will be counted 

1 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

PAVEL LERNER 

Total votes received: 



Results for Resident Zone 1 Representative 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

20 

Empty 

16 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


■ 

Candidate 


Total votes received: 

■ 

2 

2 


Results for Resident Zone 3 Representative 

Count Summary 


Excluded Voted Ballots 




























































20 

18 

2 

0 

1 

1 

Majority 

Majority: 

Relaxed 


Candidate 

MICHAEL BITTON 

Total votes received: 

2 


Results for Resident Zone 5 Representative 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

20 

Empty 

18 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 




Candidate 

BRYAN WARMAN 

Total votes received: 

2 ' 


Results for Resident Zone 7 Representative 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

20 

Empty 

18 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 






































































Results for Resident Zone 9 Representative 


Count Summary 


Excluded Voted Ballots 

0 


Total 

20 

Authentic Voted 

Empty 

14 

Ballots 

Will be counted 

6 


Won't be counted 

0 

Number of Candidates 

3 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Business Representative 




Count Summary 

Excluded Voted Ballots 

0 

Total 

20 

Empty 

14 

Will be counted 

6 

Won't be counted 

0 

Total number of marks on authentic ballots 

8 

Number of Candidates 

3 

Number to Elect 

2 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 









































































Results for Organization Representative 


Count Summary 

Excluded Voted Ballots 

0 

Total 

20 

Empty 

16 

Will be counted 

4 

Won't be counted 

0 

Total number of marks on authentic ballots 

6 

Number of Candidates 

2 

Number to Elect 

2 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 

. B 




Results for School 1 Representative 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

20 

Empty 

18 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



___ ■ _ ■ 

Candidate 

YVETTE EDIDIN 

Total votes received: 

2 

1 


Results for At-Large Representative 

Count Summary 


Excluded Voted Ballots 























































Total 

20 

Empty 

2 


Will be counted 

18 

Won't be counted 

0 

Total number of marks on authentic ballots 

36 

Number of Candidates 

15 

Number to Elect 

3 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Forwarded conversation 

Subject: Test Voter Credentials for Region 11 NCs 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Tue, May 10, 2016 at 4:39 PM 

To: Jose Medina < Jose.Medina@evervonecounts.com >. Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Cc: Richard Truong < richard.truonq@lacitv.orq >, Peter Flores < peter.flores@lacity.org Stephen Box < stephen@empowerla.orq >, Jose 
Galdamez < jose.qaldamez@lacitv.org > 


Good Afternoon Jose, 

Are the test credentials for Del Rey and South Robertson available? Also, will the L&A process for Palms differ because of the IRV 
process? 

Thank you. 


Christopher Garcia 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Wed, May 11,2016 at 11:27 AM 

To: Christopher Garcia christopher.qarcia@lacitv.orq >, Richard Truong < richard.truonq@lacity.org >, Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.org -' 
Cc: Jose Medina < iose.medina@evervonecounts.com >. Sheri Charleston <sheri.charleston@evervonecounts.com > 


Good morning all, 

The applications for Del Rey NC, South Robertson NC, and Palms NC are ready for review. We are still waiting on potential language 
and final ballot styling for Palms NC but the ballots themselves have been built out. 

The L&A process should not differ for Palms. The results reports will include the IRV tabulation process for each round of run offs. I 
recommend a very exact accounting of ranking. 

Please find below links and credentials to the applications: 

South Robertson NC 

TEST EN: https://empowerla.everyonecounts.com/app/7379/16253 
TEST ES: https://empowerla.evervonecounts.com/app/7379/16255 



















































Del Rey NC 

TEST EN: https://empowerla.everyonecounts.com/app/7455/16465 
TEST ES: https://empowerla.everyonecounts.com/app/7455/16467 

Palms NC 

TEST EN: https://empowerla.everyonecounts.com/app/7377/16223 
TEST ES: https://empowerla.evervonecounts.com/app/7377/16225 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Wed, May 11,2016 at 1:14 PM 

To: Dominic Gonzalez <dominic.qonzalez@evervonecounts.com > 

Cc: Richard Truong < richard.truonq@lacitv.orq >, Peter Flores : peter.flores@lacitv.org », Stephen Box < stephen@empowerla.orq >. Jose 
Galdamez < iose.qaldamez@lacitv.orq >, Jose Medina < jose.medina@everyonecounts.com >, Sheri Charleston 
<sheri.charleston@evervonecounts.com > 


Thank you Dominic! 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Thu, May 12, 2016 at 3:59 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Richard Truong < richard.truonq@lacitv.org >, Peter Flores peter.flores@lacitv.oro ■, Stephen Box stephen@empowerla.orq >. Jose 
Galdamez < iose.qaldamez@lacitv.orq >, Jose Medina < jose.medina@everyonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


Good Afternoon, 

We have completed entering test votes for South Robertson. Please tabulate and send us the results. 
Thank you. 

On Wed, May 11,2016 at 11:27 AM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Thu, May 12, 2016 at 4:12 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Richard Truong < richard.truonq@lacitv.org >, Peter Flores < peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.org ■>. Jose 
Galdamez < iose.qaldamez@lacitv.orq >. Jose Medina < iose.medina@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


Good Afternoon, 

We have completed entering test data for the Del Rey Neighborhood Council. Please tabulate and send us the results. 
Thank you. 

On Wed, May 11,2016 at 11:27 AM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 






















































From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Thu, May 12, 2016 at 5:06 PM 

To: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Cc: Richard Truong <richard.truonq@lacitv.org >, Peter Flores < peter.flores@lacitv.org •, Stephen Box <stephen@empowerla.orq ■>. Jose 
Galdamez < iose.qaldamez@lacitv.orq >. Jose Medina < iose.medina@evervonecounts.com >, Sheri Charleston 
<sheri.charleston@everyonecounts.com > 


Good afternoon all, 

Please find attached the results for Del Rey and South Robertson Neighborhood Councils. 


The documents I have for Palms only lists the region designation and not their common names. 



General 

Ballots* 

Residential Ballots 

Business Ballots 

Ballot Style 

Multiple Seats 

Area A 

Area B 

Area C 

Area D 

Area E 

Area 1 

Area 2 

Area 3 

PNC 

G 

RA 

RB 

RC 

RD 

RE 

B1 

B2 

B3 

PNC_GRA 

X 

X 








PNC_GRB 

X 


X 







PNC_GRC 

X 



X 






PNC_GRD 

X 




X 





PNC_GRE 

X 





X 




PNC_GB1 

X 






X 



PNC_GB2 

X 







X 


PNC_GB3 

X 








X 

PNC G 

X 










I hope this helps. 


Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Garcia 

Date: Thu, May 12, 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq Richard Truong < richard.truonq@lacitv.orq >, Peter Flores 
< peter.flores@lacitv.orq >. Stephen Box < stephen@empowerla.orq >, Jose Galdamez < iose.qaldamez@lacitv.orq -, Jose Medina 
<jose.medina@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com > 


Hi Dominic, 

The results for both Del Rey and South Robertson are a match. 

For Palms, could you clarify ballot designations, such as PNC_GB10 through PNC_GB19, which don't match with current ballot map? 















































































Thanks! 


Chris 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Thu, May 12, 2016 at 6:59 PM 
To: Chris Garcia | _ 

Cc: Christophe chnstopher.qarcia@lacitv.org , Richard Truong < richard.truonq@lacitv.org >. Peter Flores 

< peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.orq >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Jose Medina 
<jose.medina@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com > 


Ah, good old copy paste in Excel artifact. That is our fault. I'm sending a new credentials file and have updated the credentials in Admin. 
The usernames / pins haven't changed, only the ballot ids. 

Our most sincere apologies. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@.everyonecounts.com > 

Date: Thu, May 12^016atA01PM^^ 

Garcia > 

Cc: Christopher Garci£^ cnnsiopne^iarcia@lacitv.org Richard Truong - richard.truonq@Jacitv.org >, Peter Flores 
< peter.flores@lacity.org >, Stephen Box g stephen@empowerla.orq >, Jose Galdamez < jose.qaldamez@lacity.org >, Jose Medina 
<iose.medina@evervonecounts.com >. Sheri Charleston < sheri.charleston@evervonecounts.com > 


Correction, these are NEW usernames and pins for L&A. 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


































































Sincerely, 


Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 


oV 


jam* NEIGHBORHOOD COUNCILS 


EMPOWER LA 

Department of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 
















Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 4, 2018 11:58:55 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:59:37 AM GMT-07:00 


Results for Residential Representative Area A 


□ 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

2 

Empty 

1 

Will be counted 

1 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

KATIE SLOSS 

Total votes received: 

1 


Results for Residential Representative Area B 




Count Summary 

Excluded Voted Ballots 

0 

Total 

6 

Authentic Voted Empty 

1 

Ballots Will be counted 

5 

Won't be counted 

0 

Number of Candidates 

5 

Number to Elect 

1 

Counting Rules 

STV: Standard 
Preferential 

Valid Vote Rules 

STV: Optional 
Preferential 

Number of votes over which is a 
majority 

5/2 = 2.5 


_ 



Candidate 

PAMELA 

FELLIN 

DANIEL 

GALE- 

ROSEN 

BOB 

RESELMAN 

MICHAEL 

SUNSHINE 

ANDREW 

BARROW 

Result 

Votes 

Redistributed 

Transfer 

Value 

Remainder 
this Stage 

Total 

Remaindc 

Stage 

1 


3.000000 

3.000000 

1.000000 

1.000000 

1.000000 

1.000000 

0.000000 

0.000000 

0.000000 

0.000000 

PAMELA 

FELLIN 

was 

elected 

0.000000 

0.000000 

0.000000 

0.000001 




















































































PAMELA 

FELLIN 

DANIEL 

GALE- 

ROSEN 

BOB 

RESELMAN 

MICHAEL 

SUNSHINE 

ANDREW 

BARROW 

Result 





Results for Residential Representative Area C 




Count Summary 

Excluded Voted Ballots 

0 

Total 

7 

Authentic Voted Empty 

1 

Ballots Will k e coun ted 

6 

Won't be counted 

0 

Number of Candidates 

6 

Number to Elect 

1 

Counting Rules 

STV: Standard 
Preferential 

Valid Vote Rules 

STV: Optional 
Preferential 

Number of votes over which is a 
majority 

6/2 = 3.0 




Stage 

1 Total: 


Stage 
2 Total: 


Stage 

3 Total: 

4 9 Total: 

Stage 

5 Total: 


Candidate 


DREW 

OTTO 

SABRINA 

ULLAH 

JAMES 

DUSENBERRY 

WILLIAM 

KRUIDENIER 

WS 

CRAWFORD 

(BILL) 

MARQUERITE 

WISEMAN 

Result 

Votes 

Redistributed 

I 

3.000000 

3.000000 

2.000000 

2.000000 

1.000000 

1.000000 

0.000000 

0.000000 

0.000000 

0.000000 

0.000000 

0.000000 

WS 

CRAWFORD 
(BILL) was 
excluded 
(random) 

0.000000 

1. 

0.000000 

3.000000 

0.000000 

2.000000 

0.000000 

1.000000 

0.000000 

0.000000 

excluded 

0.000000 

0.000000 

MARQUERITE 
WISEMAN was 
excluded 
(random) 

0.000000 

1. 

0.000000 

3.000000 

0.000000 

2.000000 

0.000000 

1.000000 

0.000000 

0.000000 

excluded 

excluded 

WILLIAM 
KRUIDENIER 
was excluded 

0.000000 

1. 

0.000000 

3.000000 

0.000000 

2.000000 

0.000000 

1.000000 

excluded 

excluded 

excluded 

JAMES 

DUSENBERRY 
was excluded 

1.000000 

1. 

1.000000 

4.000000 

0.000000 

2.000000 

excluded 

excluded 

excluded 

excluded 

DREW OTTO 
was elected 

0.000000 

0. 

DREW 

OTTO 

SABRINA 

ULLAH 

JAMES 

DUSENBERRY 

WILLIAM 

KRUIDENIER 

WS 

CRAWFORD 

(BILL) 

MARQUERITE 

WISEMAN 

Result 

Votes 

Redistributed 



Results for Residential Representative Area D 

Count Summary 


Excluded Voted Ballots 

I 














































































Total 

6 

Authentic Voted 

Empty 

1 

Ballots 

Will be counted 

5 


Won't be counted 

0 

Number of Candidates 

5 

Number to Elect 

1 

Counting Rules 

STV: Standard 
Preferential 

Valid Vote Rules 

STV: Optional 
Preferential 

Number of votes over which is a 
majority 

5/2 = 2.5 


Candidate 

ECHO 

LYNN 

MOBOLAJI 

KOMOLAFE 

KASEY M. 
CRAWFORD 

PAUL 

SEO 

AVI 

JHINGAN 

Result 

i Stage 

1 

Total: 

3.000000 

3.000000 

1.000000 

1.000000 

1.000000 

1.000000 

0.000000 

0.000000 

0.000000 

0.000000 

ECHO 

LYNN 

was 

elected 

Candidate 

ECHO 

LYNN 

MOBOLAJI 

KOMOLAFE 

KASEY M. 
CRAWFORD 

PAUL 

SEO 

AVI 

JHINGAN 

Result 


Votes 

Redistributed 


0.000000 



0.000000 


0.000000 


0.00000 





Results for Residential Representative Area E 


■ 

Count Summary 

Excluded Voted Ballots 

0 

Total 

5 

Authentic Voted Empty 

1 

Ballots Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

4 

Number to Elect 

1 

Counting Rules 

STV: Standard 
Preferential 

Valid Vote Rules 

STV: Optional 
Preferential 

Number of votes over which is a 
majority 

4/2 = 2.0 










Candidate 

SAMSON 

A. 

ROBBINS 

VINCE 

WONG 

NAJEE A. 
BOUCHER 

ELENA 

ALBRIGHT 

Result 

Votes 

Redistributed 

Transfer 

Value 

Remainder 
this Stage 

Total 

Remainders 1 

Stage 

1 

Stage: 

2.000000 

2.000000 

1.000000 

1.000000 

1.000000 

1.000000 

0.000000 

0.000000 

ELENA 

ALBRIGHT 

was 

excluded 

0.000000 

1.000000 

0.000000 

1 

0.000000 







VINCE 





Stage 

2 

Total: 

0.000000 

2.000000 

0.000000 

1.000000 

0.000000 

1.000000 

excluded 

WONG 

was 

excluded 

(random) 

1.000000 

1.000000 

1.000000 

1.000000 







NAJEE A. 

































































































































0.000000 

2.000000 

excluded 

1.000000 

2.000000 

excluded 

BOUCHER 

was 

excluded 

(random) 

2.000000 

1.000000 

2.000000 

3.000000 

2.000000 

4.000000 

excluded 

excluded 

excluded 

SAMSON 

A. 

ROBBINS 

was 

elected 

0.000000 

0.000000 

0.000000 

3.000000 

SAMSON 

A. 

ROBBINS 

VINCE 

WONG 

NAJEE A. 
BOUCHER 

ELENA 

ALBRIGHT 

Result 

Votes 

Redistributed 

Transfer 

Value 

Remainder 
this Stage 

Total 

Remainders 1 


Results for Business Representative Area 2 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

3 

Empty 

1 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

MARIA MUNOZ 

Total votes received: 



Results for Business Representative Area 3 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

3 

Empty 

1 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Candidate 


ZALE RICHARD 
RUBINS 



















































































Total votes 
received: 



Results for President 



Count Summary 

Excluded Voted Ballots 

0 

Total 

38 

Authentic Voted Empty 

34 

Ballots Will k e coun ted 

4 

Won't be counted 

0 

Number of Candidates 

3 

Number to Elect 

1 

Counting Rules 

STV: Standard 
Preferential 

Valid Vote Rules 

STV: Optional 
Preferential 

Number of votes over which is a 
majority 

4/2 = 2.0 


■ 



| Cand idate 
Stage 


Candidate 


TANYA 

OVERSTREET 

NICK 

GREIF 

MARISA 

STEWART 

3.000000 

3.000000 

1.000000 

1.000000 

0.000000 

0.000000 

TANYA 

OVERSTREET 

NICK 

GREIF 

MARISA 

STEWART 



TANYA 
OVERSTREET 
was elected 


0.000000 


0.000000 


0.000000 


0.000000 



Results for Vice President 




Count Summary 

Excluded Voted Ballots 

0 

Total 

38 

Authentic Voted Empty 

34 

Ballots Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

6 

Number to Elect 

1 

Counting Rules 

STV: Standard 
Preferential 

Valid Vote Rules 

STV: Optional 
Preferential 

Number of votes over which is a 
majority 

4/2 = 2.0 


■ 



I 






















































































Candidate DAVID MARIANNE ANDY p RABIN BRIAN ASHLEY Resu | t 


OMMAYA RICCI CUERVO 


JENNINGS BROWN 


Stage 

1 Total: 


Candidate 


3.000000 

3.000000 


1.000000 

1.000000 


0.000000 

0.000000 


0.000000 

0.000000 


0.000000 

0.000000 


0.000000 

0.000000 


DAVID 

OMMAYA 

was 

elected 



Votes 

Redistributed 

Transfer 

Value 

0.000000 

0.000000 

Votes 

Redistributed 

Transfer 

Value 


0.000000 



Results for Secretary 


Count Summary 
Excluded Voted Ballots 

Total 


Authentic Voted Empty 

B a H° ts Will be counted 

Won't be counted 
Number of Candidates 
Number to Elect 
Counting Rules 

Valid Vote Rules 




Candidate 

V. CLAIRE JADULANG 

Total votes received: 

■ 2 ■! 


Results for Treasurer 


Count Summary 
Excluded Voted Ballots 

Total 


Authentic Voted Empty 

B^lots Will be counted 

Won't be counted 
Number of Candidates 
Number to Elect 
Counting Rules 

Valid Vote Rules 


Candidate 

Total votes received: 


MELISSA WYATT 




























































































c 


Results for Community-Based Organization Representative 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

38 

Empty 

35 

Will be counted 

3 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 

B ._ . ..« 



Forwarded conversation 

Subject: Palms IRV 


From: Isaias Cantu < isaias.cantu@lacity.org 
Date: Fri, May 13, 2016 at 9:11 AM 

To: Dominic Gonzalez <Dominic.Gonzalez@everyonecounts.com >, Jose Medina <Jose.Medina@everyonecounts.com >, Jose Galdamez 
iose.qaldamez@lacitv.orq > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org Richard Truong < richard.truonq@lacitv.org >. Mayra Puchalski 
mayra.puchalski@lacity.org > Jinny Pak < iinnv.pak@lacitv.orq >, Stephen Box -' stephen.box@lacitv.org >, Peter Flores 
< peter.flores@lacitv.orq >, Handal Jay < iav@empowerla.orq > 


Hi all, 

Before the City Clerk is able to begin the L&A, we need EmpowerLA and EveryOne Counts to touch bases on how many votes a voter 
will be able to cast. I think EmpowerLA has it at 3 and Everyone Counts has it at 6. Please clarify this issue ASAP so that we can get the 
L&A done. 

Thank you. 


-Forwarded message- 

From: Richard Truong < richard.truonq@lacitv.orq > 
Date: Fri, May 13, 2016 at 8:39 AM 
Subject: Fwd: Test Voter Credentials for Region 11 NCs 
To: Isaias Cantu <isaias.cantu@lacitv.orq > 


-Forwarded message- 

From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Thu, May 12, 2016 at 7:01 PM 
Subject: Re: Test Voter Credentials for Reg ion 11 NCs 
Garcia 

Cc: Christopher Garci ^cnnsiopne^amia@lacitv.orq >, Richard Truong <richard.truonq@lacitv.orq >, Peter Flores 
<peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.orq >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Jose Medina 
<jose.medina@everyonecounts.com >, Sheri Charleston < sheri.charleston@everyonecounts.com > 













































Correction, these are NEW usernames and pins for L&A. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Thu, May 12, 2016 at 6:59 PM, Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > wrote: 

Ah, good old copy paste in Excel artifact. That is our fault. I'm sending a new credentials file and have updated the credentials in 
Admin. The usernames / pins haven't changed, only the ballot ids. 

Our most sincere apologies. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Thu, May 12, 2016 at 6:45 PM, Chris Garcia 
Hi Dominic, 

The results for both Del Rey and South Robertson are a match. 

For Palms, could you clarify ballot designations, such as PNC_GB10 through PNC_GB19, which don't match with current ballot 
map? 

Thanks! 

Chris 

On Thu, May 12, 2016 at 5:06 PM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 

Good afternoon all, 

Please find attached the results for Del Rey and South Robertson Neighborhood Councils. 

The documents I have for Palms only lists the region designation and not their common names. 


> wrote: 



General 

Ballots* 

Residential Ballots 

Business Ballots 

Ballot Style 

Multiple Seats 

Area A 

Area B 

Area C 

Area D 

Area E 

Area 1 

Area 2 

Area 3 

PNC 

G 

RA 

RB 

RC 

RD 

RE 

B1 

B2 

B3 










































































PNC_GRA 

X 

X 







PNC_GRB 

X 


X 







PNC_GRC 

X 



X 






PNC_GRD 

X 




X 





PNC_GRE 

X 





X 




PNC_GB1 

X 






X 



PNC_GB2 

X 







X 


PNC_GB3 

X 








X 

PNC G 

X 










I hope this helps. 


Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Thu, May 12, 2016 at 4:12 PM, Christopher Garcia < christopher.qarcia@lacitv.orq > wrote: 

Good Afternoon, 

We have completed entering test data for the Del Rey Neighborhood Council. Please tabulate and send us the results. 

Thank you. 

On Wed, May 11,2016 at 11:27 AM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 

Good morning all, 

The applications for Del Rey NC, South Robertson NC, and Palms NC are ready for review. We are still waiting on potential 
language and final ballot styling for Palms NC but the ballots themselves have been built out. 

The L&A process should not differ for Palms. The results reports will include the IRV tabulation process for each round of run 
offs. I recommend a very exact accounting of ranking. 

Please find below links and credentials to the applications: 

South Robertson NC 

TEST EN: https://empowerla.everyonecounts.com/app/7379/16253 
TEST ES: https://empowerla.everyonecounts.com/app/7379/16255 

Del Rey NC 

TEST EN: https://empowerla.everyonecounts.com/app/7455/16465 
TEST ES: https://empowerla.evervonecounts.com/app/7455/16467 

Palms NC 

TEST EN: https://empowerla.evervonecounts.com/app/7377/16223 
TEST ES: https://empowerla.everyonecounts.com/app/7377/16225 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

























































Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 

On Tue, May 10, 2016 at 4:39 PM, Christopher Garcia <christopher.qarcia@lacitv.orq > wrote: 

Good Afternoon Jose, 

Are the test credentials for Del Rey and South Robertson available? Also, will the L&A process for Palms differ because of 
the IRV process? 

Thank you. 


Christopher Garcia 
Office of the City Clerk 
(2131 978-0444 
Fax: (213) 978-0376 


Christopher Garcia 
Office of the City Clerk 
(213)978-0444 
Fax: (213) 978-0376 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
lsaias.Cantu@lacitv.org 


http://clerk.lacitv.org/Election 
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From: Jose Galdamez < iose.qaldamez@lacity.org 

Date: Fri, May 13, 2016 at 10:48 AM 

To: Isaias Cantu <isaias.cantu@lacity.org > 

Cc: Dominic Gonzalez < Dominic.Gonzalez@everyonecounts.com >, Jose Medina < Jose.Medina@everyonecounts.com >, Christopher 
Garcia < christopher.qarcia@lacitv.org >, Richard Truong richard.truonq@lacitv.orq >, Mayra Puchalski < mavra.puchalski@lacitv.orq > 
Jinny Pak < iinny.pak@lacity.org >, Stephen Box <stephen.box@lacitv.orq >, Peter Flores < peter.flores@lacity.org < Flandal Jay 
< iav@empowerla.orq > 


Hi Isaias, 

ELA is going to make the correction on the ballots to match E1C. 

Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


Aim 


C LEADERSHIP ACADEMY ) 
























From: Jose Medina < jose.medina@everyonecounts.com > 

Date: Fri, May 13, 2016 at 10:56 AM 

To: Jose Galdamez < iose.qaldamez@lacitv.org > 

Cc: Isaias Cantu < isaias.cantu@lacity.org >, Dominic Gonzalez < Dominic.Gonzalez@everyonecounts.com >, Christopher Garcia 
christopher.qarcia@lacitv.orq >, Richard Truong < richard.truonq@lacity.org >, Mayra Puchalski < mavra.puchalski@lacitv.org Jinny Pak 
< iinnv.oak@lacitv.org >. Stephen Box < stephen.box@lacitv.org ' , Peter Flores < peter.flores@lacitv.orq >, Handal Jay 
< iay@empowerla.org > 


We can also change the "Vote For" message for the instant run-off contests to avoid voter confusion. The edit is low effort and can be 
completed before the start of L&A. Please advise if you'd like us to move forward with this change. 

Best Regards, 

Jose Medina 


From: Isaias Cantu < isaias.cantu@lacitv.org > 

Date: Fri, May 13, 2016 at 3:29 PM 

To: Jose Medina < jose.medina@everyonecounts.com > 

Cc: Jose Galdamez < iose.qaldamez@lacitv.org >, Dominic Gonzalez <Dominic.Gonzalez@evervonecounts.com >. Christopher Garcia 
christopher.qarcia@lacitv.orq >, Richard Truong < richard.truonq@lacity.org >, Mayra Puchalski < mavra.puchalski@lacitv.orq >, Jinny Pak 
<iinnv.pak@lacitv.orq >, Stephen Box < stephen.box@lacity.org , Peter Flores < peter.flores@lacity.org >, Handal Jay 
< iav@empowerla.orq > 


Jose/Dominic, 

We have finished with the L&A for Palms. 
Can you send over the results, please? 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, May 13, 2016 at 3:31 PM 
To: Isaias Cantu < isaias.cantu@lacitv.org > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Jose Galdamez < iose.qaldamez@lacity.org >, Christopher Garcia 
christopher.qarcia@lacitv.orq >, Richard Truong < richard.truonq@lacity.org >, Mayra Puchalski < mavra.puchalski@lacitv.orq >, Jinny Pak 
< jinny.pak@lacitv.orq >. Stephen Box < stephen.box@lacitv.org , Peter Flores < peter.flores@lacitv.orq >, Handal Jay 
< iay@empowerla.org > 


Certainly, 

Beginning decryption and tabulation activities. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 



























































Date: Fri, May 13, 2016 at 3:49 PM 
To: Isaias Cantu <isaias.cantu@lacity.org > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Jose Galdamez lose.qaldamez@lacity.org >, Christopher Garcia 
christopher.qarcia@lacitv.org >, Richard Truong < richard.truonq@lacitv.org >, Mayra Puchalski < mavra.puchalski@lacitv.org >. Jinny Pak 
<jinny.pak@lacity.org >, Stephen Box < stephen.box@lacity.org -, Peter Flores < peter.flores@lacity.org >, Handal Jay 
< iav@empowerla.orq > 


Please find attached the results from the Palms NC L&A. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Isaias Cantu < isaias.cantu@lacity.org > 

Date: Fri, May 13, 2016 at 3:58 PM 

To: Dominic Gonzalez <dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Jose Galdamez lose.qaldamez@lacity.org >, Christopher Garcia 
christopher.qarcia@lacitv.orq >, Richard Truong < richard.truonq@lacity.org >, Mayra Puchalski < mayra.puchalski@lacitv.org >, Jinny Pak 
< jinny.pak@lacitv.orq >, Stephen Box < Stephen.box@lacitv.org >, Peter Flores < peter. flores@lacitv.orq >, Handal Jay 
< iav@empowerla.orq > 


Dominic, 

In terms of the IRV races, would it be possible to get the raw number of votes cast for each candidate? 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Fri, May 13, 2016 at 4:05 PM 
To: Isaias Cantu <isaias.cantu@lacity.org > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Jose Galdamez iose.qaldamez@lacitv.orq >, Christopher Garcia 
christopher.qarcia@lacitv.orq >, Richard Truong < richard.truonq@lacity.org >, Mayra Puchalski < mavra.puchalski@lacitv.org •, Jinny Pak 
< jinny.pak@lacity.org >, Stephen Box < stephen.box@lacity.org Peter Flores < peter.flores@lacity.org >, Handal Jay 
< iav@empowerla.orq > 


Certainly, that report contains all the raw data. I'm including it in this email. 


Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 

























































The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Isaias Cantu < isaias.cantu@lacity.orq - 
Date: Fri, May 13, 2016 at 4:26 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Jose Medina < jose.medina@everyonecounts.com >, Jose Galdamez lose.qaldamez@lacity.org >, Christopher Garcia 
christopher.qarcia@lacitv.orq >. Richard Truong < richard.truonq@lacitv.org >, Mayra Puchalski < mavra.puchalski@lacitv.org >, Jinny Pak 
< iinnv.pak@lacitv.orq >, Stephen Box < stephen.box@lacity.org >, Peter Flores < peter.flores@lacity.org >, Handal Jay 
<iay@empowerla.org > 


Dominic, 

The results match our adjusted results. Please send Richard the approval forms. 
Thank you, 


From: Jinny Pak < iinnv.pak@lacitv.orq > 

Date: Fri, May 13, 2016 at 4:41 PM 
To: Isaias Cantu <isaias.cantu@lacitv.orq > 

Cc: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com >, Jose Medina <jose.medina@everyonecounts.com >, Jose Galdamez 
< iose.qaldamez@lacitv.orq >, Christopher Garcia < christopher.qarcia@lacitv.orq >, Richard Truong < richard.truonq@lacity.org >, Mayra 
Puchalski < mavra.puchalski@lacitv.org Stephen Box < Stephen.box@lacitv.orq >. Peter Flores <peter.flores@lacitv.orq >. Handal Jay 
< iay@empowerla.org > 


Thanks EZ for all of your hard work! 

(his last day!) 

Jinny Pak 

Chief, Election Division 
Office of the City Clerk 
City of Los Angeles 
(213) 978-0444 

SUBSCRIBE AND RECEIVE EMAIL NOTIFICATIONS FROM THE ELECTION DIVISION. CLICK HERE 

http://lacitv.org/311-directorv-online-services/mobile-apps-and-sites/mvla311 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, May 13, 2016 at 4:52 PM 
To: Jinny Pak < iinnv.pak@lacitv.orq > 

Cc: Isaias Cantu < isaias.cantu@lacity.org >, Jose Medina < jose.medina@everyonecounts.com >, Jose Galdamez 
iose.qaldamez@lacitv.org >, Christopher Garcia < christopher.qarcia@lacity.orq -~-, Richard Truong < richard.truonq@lacity.org >, Mayra 
Puchalski < mavra.puchalski@lacitv.org >. Stephen Box < stephen.box@lacitv.orq >. Peter Flores <peter.flores@lacitv.orq >. Handal Jay 
< iay@empowerla.org > 


Good afternoon all, 

Please find attached the User Acceptance forms for the Region 11 Neighborhood Councils. 
Please review, initial, sign, and return these forms at your earliest convenience. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

























































Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalezgieveryonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Isaias Cantu < isaias.cantu@lacity.org - 
Date: Fri, May 13, 2016 at 11:06 PM 
To: Jinny Pak < iinnv.pak@lacitv.orq > 

Cc: Stephen Box < stephen.box@lacitv.orq -, Richard Truong < richard.truonq@lacitv.org ■, Jose Medina 

cjose.medina@everyonecounts.com >. Peter Flores - peter.flores@lacity.orq <, Mayra Puchalski < mayra.puchalski@lacity.org >, Handal 
Jay < iav@empowerla.orq >. Jose Galdamez iose.qaldamez@lacitv.org >, Dominic Gonzalez < dominic.qonzalez@evervonecounts.com >, 
Christopher Garcia < christopher.qarcia@lacitv.orq > 


I don’t leave until the jobs done. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Empower Yourself. Empower Your Community. Empower LA. 
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User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Del Rey Neighborhood Council (DRNC) 

Election Period 

05/15/2016-06/05/2016 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Del Rey Neighborhood 

Council and confirm the accuracy of the ballot(s). Should changes 
be required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 05/15/2016 at 00:01 PDT, The 
online and early voting election will remain open for use until 
06/05/2016 at 16:00 PDT (hard-close) and on polling day 

06/05/2016 at 17:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program is 
accurate and usable for the 2016 Del Rey Neighborhood Council 
Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA)+1 858 427 4673 | EMEA (UK)+44 (0) 20 7617 7407 
























every 5 


counts® 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Palms Neighborhood Council (PNC) 

Election Period 

05/15/2016-06/05/2016 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Palms Neighborhood Council 
and confirm the accuracy of the ballot(s). Should changes be 
required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 05/15/2016 at 00:01 PDT, The 
online and early voting election will remain open for use until 
06/05/2016 at 15:00 PDT (hard-close) and on polling day 

06/05/2016 at 16:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program is 
accurate and usable for the 2016 Palms Neighborhood Council 
Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA)+1 858 427 4673 | EMEA (UK)+44 (0) 20 7617 7407 
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User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

South Robertson Neighborhood Council (SORONC) 

Election Period 

05/15/2016-06/05/2016 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzaiez@everyonecounts.com 


Initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the South Robertson 

Neighborhood Council and confirm the accuracy of the ballot(s). 
Should changes be required to ballot content after the election is 
live, they will be agreed upon, in writing, before the change is 
made. 


Access Times 

This election will open for voting on 05/15/2016 at 00:01 PDT. The 
online and early voting election will remain open for use until 
06/05/2016 at 15:00 PDT (hard-close) and on polling day 

06/05/2016 at 16:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program is 
accurate and usable for the 2016 South Robertson Neighborhood 
Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA)+1 858 427 4673 | EMEA (UK)+44 (0) 20 7617 7407 
























Subject: PRA- CASE #21817 

From: Jose Galdamez cjose.galdamez@lacity.org> 

To: ELA PRA <EFA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:58:36 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:59:17 AM GMT-07:00 


.Forwarded message- 

From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, May 13, 2016 at 5:04 PM 
Subject: Region 7 Polling Day Information 
To: Jose Galdamez < iose.qaldamez@lacity.org > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Stephen Box 

< stephen@empowerla.orq >. Richard Truong < richard.truonq@lacitv.orq >. Sevak Paramazian 
< sevak.paramazian@lacitv.orq > , Christopher Garcia < Christopher.qarcia@lacity.org >, Isaias 
Cantu < isaias.cantu@lacitv.orq >. Sheri Charleston < sheri.charleston@evervonecounts.com > 


Good afternoon Jose, 

Please find attached the 2500 voter credsets and links to the polling day applications for Region 7. This file has been 
password protected and I will notify you via a separate channel the password. Poll workers will use the same voter 
management credentials they have been using for the popup polls. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Empower Yourself. Empower Your Community. Empower LA. 






Subject: PRA- CASE #21817 

From: Jose Galdamez cjose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:58:20 AM GMT-07:00 
Date Received: Monday June 4, 2018 11:59:01 AM GMT-07:00 


.Forwarded message -—. 

From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Sat, May 14, 2016 at 8:46 PM 
Subject: EPNC Submission Totals 

To: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Galdamez < iose.qaldamez@lacitv.orq >, Dominic Gonzalez 
< dominic.qonzalez@evervonecounts.com > 


Hi Sevak, 

Here are the numbers for EPNC: 

Polling Day Spanish: 5 submissions 
Polling Day English: 149 submissions 
Remote voting (early): 64 submissions 

Total submissions: 218 submissions 

Thank you! 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Flour 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 



























Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:58:00 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:58:41 AM GMT-07:00 


.Forwarded message -—. 

From: Empower LA! < helpdesk@evervonecounts.com > 

Date: Sun, May 15, 2016 at 5:00 PM 

Subject: Online Voting Information - South Robertson Neighborhood Council 
To: Tose.Galdamez(a)lacitv.orq 


NEIGHBORHOOD COUNCILS 

(gj) EMPOWERLA 

NEIGHBORHOOD EMPOWERMENT 

i 

i 

ll 

At 

i 



Dear Jose Last, 

Thank you for making history by registering to vote in the City of Los Angeles’ first online election 
for Neighborhood Councils. 

Your Username is: 1234567 
Your Password is: 9999 

To vote online (desktop, tablet, smartphone), go to https://empowerla. 

everyonecounts.com/app/7379/16257 c lick on "Vote Here" and enter your Username, Pin, and 
follow the instructions to vote. At the end of the process, you will be asked to review your ballot 
and you will have the opportunity to amend the ballot. Then click Finish and your ballot will be 
cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or 
email helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 3 
pm on Sunday, June 5, 2016 to cast your vote. 

You also have the option of taking your username and Pin to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please click here: https://cityclerk. 
Iacity.org/nccr/nccand/cand. html?nc=SOUTH%20ROBERTSQN% 

2QNEIGHBORHQODS % 2 0 C O U N CI IL ~ 

The polling location for the South Robertson Neighborhood Council is: 

When: Sunday, June 5, 2016 
Time: 11:30a m - 3:00pm 
Where: SORO Festival 
Robertson Blvd. and Olin St. (roughly) 

Los Angeles, 90034 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 























818-293-VOTE(8683) 
Elections@EmpowerLA.org 


Sincerely, 


Jose Galdamez 
Project Coordinator 


Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:57:36 AM GMT-07:00 
Date Received: Monday June 4, 2018 11:58:17 AM GMT-07:00 


.- Forwarded message -—. 

From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Mon, May 16, 2016 at 11:19 AM 

Subject: Out of Office Re: Region 11 Neighborhood Councils are now LIVE 
To: jose.qaldamez(5)lacitv.orq 


Thank you for your email. I am out of the office Monday 5/16 through 
Friday 5/20. I will be back on Monday 5/23, I will respond to your 
email as soon as 
I am able. 


Best Regards, 


Jose Medina 
Project Manager 
Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 

< https://www.facebook.com/EvervoneCountsInc > 

< https://twitter.com/EveryoneCounts > 

< https://www.linkedin.com/companv/everyone-counts-inc .> 

The information in this email, including any attachments, is confidential 
and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that 
disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you 
have received this message by mistake and delete this email from your 
system. Thank you. 











Sincerely, 


Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:57:21 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:58:02 AM GMT-07:00 


Forwarded conversation 
Subject: Region 7 Election Close 


From: Dominic Gonzalez < dominic.gonzalez@evervonecounts.com > 

Date: Sat, May 14, 2016 at 1:33 PM 

To: Stephen Box < stephen.box@lacitv.orq >, Richard Truong < richard.truong@lacitv.orq >, 
Grayce Liu < Gravce.Liu@lacitv.orq >. Holly Wolcott < hollv.wolcott@lacitv.orq > . Jose Galdamez 
< iose.qaldamez@lacitv.orq > . Christopher Garcia < christopher.qarcia@lacitv.orq >. Sevak 
Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, Sheri Charleston 

< sheri.charleston@evervonecounts.com >, Shelley Furse < shellev.furse@evervonecounts.com >, 
James Simmons < iames.simmons@evervonecounts.com > 


Good afternoon all. 

The following Neighborhood Council Elections are now closed. Decryption and tabulation for these elections is 
scheduled to proceed momentarily. 

• Silver Lake LA NC 

Once tabulation occurs, the results reports and Canvass of Votes will be uploaded to the SFTP site. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzaleztaievervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Sat, May 14, 2016 at 5:06 PM 

To: Stephen Box < stephen.box@lacitv.orq >, Richard Truong < richard.truonq@lacitv.orq >. 
Grayce Liu < Grayce.Liu@lacitv.orq >, Holly Wolcott < hollv.wolcott@lacitv.orq >, Jose Galdamez 
< iose.qaldamez@lacitv.orq >. Christopher Garcia < christopher.qarcia@lacitv.orq >. Sevak 
Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Sheri Charleston 

< sheri.charleston@evervonecounts.com >. Shelley Furse < shellev.furse@evervonecounts.com >, 
James Simmons < iames.simmons@evervonecounts.com > 
















































Good afternoon all. 

The following Neighborhood Council Elections are now closed. Decryption and tabulation for these elections is 
scheduled to proceed momentarily. 

• Silver Lake LA NC 

• Echo Park LA NC 

Once tabulation occurs, the results reports and Canvass of Votes will be uploaded to the SFTP site. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Jose Galdamez < iose.aaldamez@lacitv.ora > 

Date: Mon, May 16, 2016 at 11:23 AM 

To: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Cc: Stephen Box < stephen.box@lacitv.orq >. Richard Truong < richard.truonq@lacitv.orq >. 
Grayce Liu < Gravce.Liu@lacitv.orq >. Holly Wolcott < hollv.wolcott@lacitv.orq > , Christopher 
Garcia < Christopher.qarcia@lacitv.orq >. Sevak Paramazian < sevak.paramazian@lacitv.orq > , 
Jose Medina < iose.medina@evervonecounts.com >. Sheri Charleston 

< sheri.charleston@evervonecounts.com >, Shelley Furse < shellev.furse@evervonecounts.com >, 
James Simmons < iames.simmons@evervonecounts.com > 


Hi Dominic, 

Have you uploaded the Region 7 (EPNC and SLNC) official results to the SFTP? 

Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 






































Empower Yourself. Empower Your Community. Empower LA. 
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From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Mon, May 16, 2016 at 12:39 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Stephen Box < stephen.box@lacitv.orq >, Richard Truong < richard.truonq@lacitv.orq >, 
Grayce Liu < Gravce.Liu@lacitv.orq >, Holly Wolcott < hollv.wolcott@lacitv.orq > , Christopher 
Garcia < Christopher.garcia@lacitv.org >. Sevak Paramazian < sevak.paramazian@lacitv.orq > . 
Jose Medina < iose.medina@evervonecounts.com >. Sheri Charleston 

< sheri.charleston@evervonecounts.com >. Shelley Furse < shellev.furse@evervonecounts.com >, 
James Simmons < iames.simmons@evervonecounts.com > 


Hi Jose, 

I've been in meetings all this morning. SLNC and EPNC official results are available on the SFTP 
site. 

Please let me know if you have any further guestions. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominie.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


























The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:57:02 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:57:43 AM GMT-07:00 


Forwarded conversation 
Subject: Region 11 Online Voting 


From: Jose Galdamez < iose.qaldamez(a)lacitv.orq > 

Date: Mon, May 16, 2016 at 2:59 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Richard Truong 
< richard.truonq(a)lacitv.orq > , Stephen Box < stephen@empowerla.orq > , Sevak Paramazian 
< sevak.paramazian(o)lacitv.orq > , Christopher Garcia < christopher.qarcia(ci)lacitv.orq > 


Hi Dominic, 

Could you please send the online voting links for Del Rey, South Robertson, and Palms 
Neighborhood Council. Also, ELA has not received the ballot style calculator for Del Rey and 
Palms Neighborhood Council. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 














Empower Yourself. Empower Your Community. Empower LA. 
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From: Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 

Date: Mon, May 16, 2016 at 5:00 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, Richard Truong 
< richard.truonq@lacitv.orq > , Stephen Box < stephen@empowerla.orq > , Sevak Paramazian 
< sevak.paramazian@lacitv.ora > . Christopher Garcia < christopher.aarcia@lacitv.ora > 


Please find below the LIVE links to the Region 11 Neighborhood Councils. 

Palms: https://empowerla.everyonecounts.com/app/7377/16227 

Del Rey: https://empowerla.evervonecounts.com/app/7455/16469 

South Robertson: https://empowerla.evervonecounts.com/app/7379/16257 

Please find below links to the Palms and Del Rey ballot style calculators. 

Palms: https://empowerla.everyonecounts.com/app/7799/17231 
Del Rey: https://empowerla.evervonecounts.com/app/7371/16211 

Please let me know if you have any guestions. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominie.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


























The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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NEIGHBORHOOD COUNCILS 

EMPOWER S 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. Empower LA. 
































Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:56:47 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:57:29 AM GMT-07:00 


Forwarded conversation 

Subject: Region 11 Neighborhood Councils are now LIVE 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Sun, May 15, 2016 at 3:49 PM 

To: Holly Wolcott < hollv.wolcott@lacitv.orq >, Grayce Liu < Gravce.Liu@lacitv.orq >, Richard 
Truong < richard.truona@lacitv.ora > . Stephen Box < stephen.box@lacitv.orq > . Peter Flores 
< peter.flores@lacitv.org > . Sevak Paramazian < sevak.paramazian@lacitv.ora >. Mayra Puchalski 
< mavra.puchalski@lacitv.orq > , Jose Galdamez < iose.qaldamez@lacitv.org > , Jinny Pak 
< iinnv.pak@lacitv.org >. Christopher Garcia < christopher.qarcia@lacitv.org >. Shelley Furse 
< shellv.furse@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Sheri Charleston 
< sheri.charleston@evervonecounts.com > 


Good afternoon all, 

Region 11 Neighborhood Councils are now live. The eLect Online Voting platform opened at 12:01AM on 
05/15/2016 and will run until 06/05/2016. 

• Del Rey NC 

• Palms NC 

• South Robertson NC 

South Robertson registered voters received a notification sent to their email address on record on 5/15/2016, along 
with their voting credentials. 

Del Rey and Palms registered voters will receive a notification sent to their email address on record as soon as we 
receive this data from EmpowerLA, along with their voting credentials. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Mon, May 16, 2016 at 11:19 AM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 







































Cc: Sevak Paramazian < sevak.paramazian@lacitv.orq >, Jose Medina 
< iose.medina@everyonecounts.com > 


Hi Dominic, 

Can you send me the links for region 11 councils, and the VM credentials with username and pin 
numbers. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 




f~^^^^^~LEADERSHIP ACADE MY^) 


From: Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 

Date: Mon, May 16, 2016 at 3:17 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Sevak Paramazian < sevak.paramazian@lacitv.orq >. Jose Medina 
< iose.medina@evervonecounts.com > 


Please find below links to the Palms and Del Rey ballot style calculators. 
Palms: https://empowerla.everyonecounts.com/app/7799/17231 























Del Rey: https://empowerla.evervonecounts.com/app/7371/16211 
Please let me know if you have any questions. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominie.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Mon, May 16, 2016 at 3:22 PM 

To: Jose Galdamez < iose.aaldamez@lacitv.orq > 

Cc: Sevak Paramazian < sevak.paramazian@lacitv.ora >, Jose Medina 
< iose.medina@evervonecounts.com > 


Please find below the LIVE links to the Region 11 Neighborhood Councils. 
Palms: https://empowerla.evervonecounts.com/app/7377/16227 
Del Rey: https://empowerla.everyonecounts.com/app/7455/16469 
South Robertson: https://empowerla.everyonecounts.com/app/7379/16257 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

























































From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Mon, May 16, 2016 at 5:04 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Sevak Paramazian < sevak.paramazian@lacitv.ora >. Jose Medina 
<iose.medina@evervonecounts.com> 


Please find attached Voter Management credentials for poll workers, links to the LIVE and 
Polling Day applications, and 2500 voter credentials for each NC for each access period. This file 
is encrypted with the previously agreed upon password. Let me know if you would like me to 
resend the password. 

Please let me know if you have any further guestions or requests. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominie.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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D epartment of 

NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. Empower LA. 









































Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:56:33 AM GMT-07:00 
Date Received: Monday June 4, 2018 11:57:17 AM GMT-07:00 


Forwarded conversation 
Subject: Verified Voters 051616 


From: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Date: Mon, May 16, 2016 at 4:54 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Grayce Liu < gravce.liu@lacitv.org > . 
" svstems@empowerla.org " < svstems@empowerla.org > 


Hi Dominic, 

Thank you for the Ballot Calculators for DRNC and PNC. 
Attached are the verified voters for Region 8-12, and PRNC. 

Please upload and process the verified voters. 

Thank you, 


Sevak Paramazian 

Systems Manager 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 













Empower Yourself. Empower Your Community. Empower LA. 



acade my^) 


There are 10 kinds of people in the world: Those who understand binary and those who don't... 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Mon, May 16, 2016 at 5:05 PM 

To: Sevak Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Grayce Liu < qravce.liu@Iacitv.org >. 
" svstems@empowerla.org " < svstems@empowerla.orq > 


Thank you Sevak, 

We will process these voters and send out notification emails. 
Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 












































Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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Empower Yourself. Empower Your Community. Empower LA. 



















Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:56:17 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:56:58 AM GMT-07:00 


Forwarded conversation 

Subject: Region 8 Election Day Voter Username/Pins 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Tue, May 17, 2016 at 6:12 PM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

iose.medina@evervonecounts.com 

Box < stephen@empowerla.orq >. Sevak Paramazian < sevak.paramazian@Iacit^rcr > , Richard 
Truong < richard.truonq@lacitv.orq >. Christopher Garcia < Christopher.qarcia@lacitv.orq > 


Hi Dominic, 

Could you send me a list of 1,500 username and pin numbers for region 8 election day. 
Thank you. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 














Empower Yourself. Empower Your Community. Empower LA. 



LEADERSHIP ACADEMY 


) 


From: Jose Galdamez < iose.aaldamez@lacitv.org > 

Date: Fri, May 20, 2016 at 10:49 AM 

To: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

iose.iiiedina@everyonecoimts.com 

Box < stephen@empowerla.orq >. Sevak Paramazian < sevak.paramazian@Iacit^rq > , Richard 
Truong < richard.truona@lacitv.ora > . Christopher Garcia < Christopher.aarcia@lacitv.ora > 


Hi Dominic, 

Could you please send me Region 8 Election day Voter Usernames and Pins. Also, can you also 
provide me with the Election Day links. 

Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, May 20, 2016 at 12:06 PM 

To: Jose Galdamez < iose.aaldamez@lacitv.ora > 

iose.medina@everyonecounts.com 

Box < stephen@empowerla.orq >, Sevak Paramazian < sevak.paramazian@lacit^rq > , Richard 
Truong < richard.truonq@lacitv.orq > , Christopher Garcia < Christopher.qarcia@lacitv.orq > 


Please find attached Region 8 Election Day information. This file has been encrypted with the 
usual password. 

Please let me know if you have any other guestions. 



























Best regards 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 


Jose Galdamez 
Project Coordinator 


Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday, June 4, 2018 11:55:59 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:56:42 AM GMT-07:00 


Results for District 1 Representative 


□ 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

3 

Empty 

1 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 

MARK L. LUPFER TIM RICHARDSON 

Total votes received: 



. 


Results for District 3 Representative 


Count Summary 


Excluded Voted Ballots 


Total 


Authentic Voted 
Ballots 



Valid Vote Rules 


Majority 


Majority: 

Relaxed 



Results for District 4 Representative 


















































Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

2 

Empty 

1 

Will be counted 

1 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for District 5 Representative 


■_ a 



Count Summary 

Excluded Voted Ballots 

0 


Total 

2 

Authentic Voted 

Empty 

1 

Ballots 

Will be counted 

1 


Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 

_1___1___s 


Candidate 

LLEWYN FOWLKES 

Total votes received: 



Results for District 7 Representative 


Count Summary 

Excluded Voted Ballots 


Authentic Voted 
Ballots 

Total 


Empty 


Will be counted 


Won't be counted 


Number of Candidates 


Number to Elect 





























































Counting Rules 

Majority 

Valid Vote Rules 

■ 

Majority: 

Relaxed 


Candidate 

Total votes received: 


JANET DENICE MITCHELL 


Results for District 8 Representative 


Count Summary 
Excluded Voted Ballots 

Total 


Authentic Voted Empty 

® a ^ ots Will be counted 

Won't be counted 
Number of Candidates 
Number to Elect 
Counting Rules 

Valid Vote Rules 


Candidate 

Total votes 
received: 


LARRY 

MORRISON 


SHIRLEY 

JOHNSON 


Results for Chairperson 


Count Summary 
Excluded Voted Ballots 

Total 


Authentic Voted Empty 

® a ^ ots Will be counted 

Won't be counted 
Number of Candidates 
Number to Elect 
Counting Rules 

Valid Vote Rules 


Candidate 

Total votes received: 


PAMELA THORNTON 






























































Results for Recording Secretary 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

19 

Empty 

11 

Will be counted 

8 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Corresponding Secretary 


0 


□ 





Count Summary 


Excluded Voted Ballots 

0 



Total 

19 


Authentic Voted 

Empty 

15 


Ballots 

Will be counted 

4 



Won't be counted 

0 


Number of Candidates 

1 


Number to Elect 

1 


Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 




-- - . 



Results for Treasurer 


Count Summary 

Excluded Voted Ballots 


























































19 

15 

4 

0 

1 

1 

Majority 

Majority: 

Relaxed 



Results for Community Organization Representative 


k 


□ 




Count Summary 



Excluded Voted Ballots 

0 



Total 

19 


Authentic Voted 

Empty 

11 


Ballots 

Will be counted 

8 



Won't be counted 

0 


Number of Candidates 

2 


Number to Elect 

1 


Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 

* 



~ . ' - « 


Candidate 

DEBORAH JEAN LEE | BRYAN DAVIS 

Total votes received: 



Results for Youth Representative 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

19 

Empty 

15 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 





































































Candidate 

Total votes received: 


RICHARD E. LEE 



Results for Outreach Representative 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

19 

Empty 

15 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for At-Large Representative 


Count Summary 

Excluded Voted Ballots 

0 


Total 

23 

Authentic Voted 

Empty 

11 

Ballots 

Will be counted 

12 


Won't be counted 

0 

Number of Candidates 

3 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Chairperson 




























































Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

5 

Empty 

1 

Will be counted 

4 

Won't be counted 

0 

Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for Neighborhood Representative 1A 


Count Summary 

Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

5 

Empty 

3 

Will be counted 

2 

Won't be counted 

0 

Number of Candidates 

1 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 




Candidate 

CARL SAMUEL POINGSETT JR 

Total votes received: 



Results for Neighborhood Representative 2A 


Count Summary 


Excluded Voted Ballots 


Authentic Voted 
Ballots 

Total 


Empty 


Will be counted 


Won't be counted 


































































Number of Candidates 

2 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



BRANDY 

VILLARREAL 


Total votes 
received: 



Results for Neighborhood Representative 3A 


Count Summary 
Excluded Voted Ballots 



Number of Candidates 
Number to Elect 
Counting Rules 


1 

1 

Majority 


Valid Vote Rules 





Results for At-Large Representative 




Count Summary 

Excluded Voted Ballots 

0 

Total 

17 

Empty 

1 

Will be counted 

16 

Won't be counted 

0 

Total number of marks on authentic ballots 

73 

Number of Candidates 

16 

Number to Elect 

9 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 

^ - 




ANA- ANTONIO JUNE 

ISABEL GUZMAN DAISY COOKIE 


BRIGETTE JOANAN YESENIA 


RICARDO M 
















































































Total 

votes 

received: 


GOCHEZ 

GONZALEZ 

JR. 

GARCIA 

RICHARD 

KIDD 

MOCTEZUMA 

HERNANDEZ 

HERNANDEZ HERf 

9 

8 

7 

6 

5 

4 

3 

2 

1 



Results for Youth Representative 


Count Summary 
Excluded Voted Ballots 

Total 


Authentic Voted Empty 

Ballots Will k e coun ted 

Won't be counted 
Number of Candidates 
Number to Elect 
Counting Rules 

Valid Vote Rules 




Candidate 

VALERIA OLMEDO 

Total votes received: 

2 ■! 


Results for At-Large Community Interest Representative 


Count Summary 
Excluded Voted Ballots 

Total 


Authentic Voted Empty 

Allots Will be counted 

Won't be counted 
Number of Candidates 
Number to Elect 
Counting Rules 

Valid Vote Rules 


Candidate 

Total votes 
received: 


JANAE ASALI 
OLIVER 

MIGUEL 

GAMBOA 




SHARON R. 
BLACKBURN 


Forwarded conversation 

Subject: Region 9/12 L&A Testing 
























































































From: Christopher Garcia < christopher.aarcia@lacitv.ora > 

Date: Tue, May 17, 2016 at 3:26 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com >, Jose Medina < Jose.Medina@everyonecounts.com >, Richard Truong 
richard.truonq@lacity.org >, Peter Flores < peter.flores@lacitv.orq >, Stephen Box <stephen@empowerla.orq >, Jose Galdamez 
< iose.oaldamez@lacitv.orq >. Sofia Torres < sofia.torres@lacitv.orq > 


Hi Jose and Dominic, 

Can we get an ETA for the test credentials for the following NCs? 

Region 9 

EC Southeast 
EC Southwest 
Zapata-King 

Region 12 

Harbor Gateway North 

Wilmington 

Porter Ranch 

Thank you. 


Christopher Garcia 
Office of the City Clerk 
(213) 978-0444 
Fax: (213) 978-0376 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Tue, May 17, 2016 at 3:51 PM 

To: Christopher Garcia christopher.qarcia@lacitv.orq > 

Cc: Jose Medina < Jose.Medina@everyonecounts.com >, Richard Truong < richard.truonq@lacity.org >, Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.orq >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Sofia Torres 
< sofia. torres@lacitv.org > 


Of course, 

We are testing EC Southeast, EC Southwest, Zapata-King, Wilmington, and Porter Ranch. We expect to have these applications to you 
by COB today. We are still building out Harbor Gateway North and expect to have that by COB tomorrow. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Tue, May 17, 2016 at 6:00 PM 

To: Christopher Garcia ■ christopher.qarcia@lacitv.org > 

Cc: Jose Medina < Jose.Medina@evervonecounts.com >. Richard Truong richard.truonq@lacitv.org >. Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box •- stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Sofia Torres 















































< sofia. torres@lacitv.org 


Hi Chris, 

Region 9 and 12 online voting applications are ready for L&A testing. Please find attached the test credentials for your use. You can 
access the apps here: 

Empowerment Congress Southeast 

TEST EN: https://empowerla.evervonecounts.com/app/7775/17135 
TEST ES: https://empowerla.everyonecounts.com/app/7833/17369 

Zapata-King 

TEST EN: https://empowerla.everyonecounts.com/app/7777/17159 
TEST ES: https://empowerla.everyonecounts.com/app/7831/17353 

Porter Ranch 

TEST EN: https://empowerla.everyonecounts.com/app/7835/17387 
TEST ES: https://empowerla.evervonecounts.com/app/7835/17389 

Wilmington 

TEST EN: https://empowerla.evervonecounts.com/app/7825/17321 
TEST ES: https://empowerla.everyonecounts.com/app/7825/17323 

Harbor Gateway North is still being built, Empowerment Congress Southwest is undergoing fixes and the IVR applications require further 
testing before we release them. I expect to be able to deliver them mid-day tomorrow. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq - 

Date: Wed, May 18, 2016 at 9:51 AM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Jose Medina < Jose.Medina@evervonecounts.com >. Richard Truong richard.truonq@lacitv.orq >. Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Sofia Torres 
< sofia. torres@lacity.org > 


Thank you Dominic, 

We can begin testing on the online portions and will await the rest of the NC and IVR information. 
Thanks! 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Wed, May 18, 2016 at 2:10 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Jose Medina < Jose.Medina@evervonecounts.com >. Richard Truong <richard.truonq@lacitv.orq >, Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Sofia Torres 
< sofia. torres@lacity.org > 
















































Hi Dominic, 


We have finished testing for Wilmington and Porter Ranch. Please tabulate and send us the results. 
Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Wed, May 18, 2016 at 6:28 PM 

To: Christopher Garcia -. christopher.qarcia@Jacitv.orq > 

Cc: Jose Medina < Jose.Medina@everyonecounts.com >, Richard Truong richard.truonq@lacity.org >, Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.org -, Sofia Torres 
< sofia. torres@lacitv.org > 


Hi Chris, 

Region 9 and 12 online voting applications are ready for L&A testing. Please find attached the test credentials for your use. You can 
access the apps here: 

Empowerment Congress Southwest 

TEST EN: https://empowerla.evervonecounts.com/app/7823/17297 
TEST ES: https://empowerla.everyonecounts.com/app/7823/17299 

Harbor Gateway North 

TEST EN: https://empowerla.everyonecounts.com/app/7837/17411 
TEST ES: https://empowerla.everyonecounts.com/app/7837/17413 

IVR for ZKNC and ECSEANDC is still undergoing testing and review. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Thu, May 19, 2016 at 9:43 AM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Jose Medina < Jose.Medina@evervonecounts.com >. Richard Truong < richard.truonq@lacitv.orq >, Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.org --, Sofia Torres 
< sofia. torres@lacity.org > 


Hi Dominic, 

The testing for ECSWANDC is complete and ready for tabulation. 

There appears to be an issue with the HGNNC login page. After repeated attempts to login with different usernames and pins, this page 
keeps appearing: 
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AUTHENTICATION 


Please try again or contact customer 
service at (888) 492-4763 or email 
helpdesk@everyonecounts.com. 


Click here for Spanish / Haaa die aqui por Espanol 

Instructions 

To access your ballot, please write your Username and PIN in the 
boxes below. Click the Login button to begin your voting session. 

Username 


PIN 


We will standby for a resolution. 
Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Thu, May 19, 2016 at 10:30 AM 

To: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Cc: Jose Medina < Jose.Medina@everyonecounts.com >, Richard Truong <richard.truonq@lacity.org >, Peter Flores 
< peter.flores@lacitv.orq >. Stephen Box < stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.org >, Sofia Torres 
< sofia. torres@lacitv.org > 


After investigating this issue, I had loaded the wrong set of voters into the election. My apologies. You should now be able to resume 
testing for HGNNC. 

I will begin tabulation for ECSWANDC. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Thu, May 19, 2016 at 10:31 AM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Jose Medina < Jose.Medina@everyonecounts.com >, Richard Truong <richard.truonq@lacity.org >, Peter Flores 
< peter.flores@lacitv.orq >. Stephen Box < stephen@empowerla.orq >, Jose Galdamez < iose.qaldamez@lacitv.org >. Sofia Torres 
< sofia. torres@lacity.org > 
















































Excellent, thank you Dominic! 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Thu, May 19, 2016 at 3:35 PM 

To: Dominic Gonzalez <dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < Jose.Medina@everyonecounts.com >, Richard Truong < richard.truonq@lacity.org >, Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Sofia Torres 
< sofia. torres@lacitv.org > 


Hi Dominic, 

Testing for Harbor Gateway North is complete and ready for tabulation. 
Thank you! 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Thu, May 19, 2016 at 4:28 PM 

To: Christopher Garcia christopher.qarcia@lacitv.orq > 

Cc: Jose Medina < Jose.Medina@everyonecounts.com >, Richard Truong < richard.truonq@lacity.org >, Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.org -, Sofia Torres 
< sofia. torres@lacitv.org > 


Good afternoon all, 

Please find attached L&A results for Harbor Gateway North. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominie.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Thu, May 19, 2016 at 4:32 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Jose Medina < Jose.Medina@evervonecounts.com >. Richard Truong < richard.truonq@lacitv.orq >. Peter Flores 
<peter.flores@lacity.org >, Stephen Box < stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.org -, Sofia Torres 
< sofia.torres@lacity.org > 


Hi Dominic, 

The results are a match. Would you have an update on the IVR components for EC Southeast and Zapata-King? 
Thanks! 


From: Dominic Gonzalez < dominic.qonzalez@evervonecounts.com > 

Date: Thu, May 19, 2016 at 4:55 PM 

To: Christopher Garcia - christopher.qarcia@lacitv.org > 

Cc: Jose Medina < Jose.Medina@evervonecounts.com >. Richard Truong < richard.truonq@lacitv.orq >. Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Sofia Torres 
























































< sofia. torres@lacitv.org > 


The IVR components of the election are built but haven't passed our production tests yet. Our team is currently working on getting these 
to you as soon as possible. 

I will let you know immediately once we are to send these for your review. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, May 20, 2016 at 11:19 AM 

To: Christopher Garcia christopher.qarcia@lacitv.orq > 

Cc: Jose Medina < Jose.Medina@everyonecounts.com >, Richard Truong richard.truonq@lacity.org >, Peter Flores 
< peter.flores@lacitv.orq >. Stephen Box < stephen@empowerla.orq >, Jose Galdamez < iose.qaldamez@Jacitv.orq -, Sofia Torres 
< sofia. torres@lacity.org > 


Good morning, 

Region 9 and 12 online voting applications and their IVR components are ready for L&A testing. Please find attached updated test 
credentials for your use. Please You can access the apps here: 

Empowerment Congress Southeast 

TEST EN: https://empowerla.everyonecounts.com/app/7775/17135 
TEST ES: https://empowerla.everyonecounts.com/app/7833/17369 

IVR EN: (323)205-7993 
IVR ES: (323) 205-7994 

Zapata-King 

TEST EN: https://empowerla.everyonecounts.com/app/7777/17159 
TEST ES: https://empowerla.evervonecounts.com/app/7831/17353 

IVR EN: (323)205-7974 
IVR ES: (323) 205-7991 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 





































The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, May 20, 2016 at 12:33 PM 

To: Christopher Garcia ' Christopher.qarcia@lacitv.orq > 

Cc: Jose Medina < Jose.Medina@everyonecounts.com >, Richard Truong < richard.truonq@lacity.org >, Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.orq >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Sofia Torres 
< sofia. torres@lacitv.org > 


I am attaching the Region 2, 9, and 12 User Acceptance forms for the following NCs in preparation for Go-LIVE on 05/21/2016 at 
12:01AM. 

• Porter Ranch 

• Empowerment Congress Southeast 

• Empowerment Congress Southwest 

• Zapata-King 

• Harbor Gateway North 

• Wilmington 

Please review, initial, sign, and return these forms at the conclusion of successful L&A activities. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq > 

Date: Fri, May 20, 2016 at 12:39 PM 

To: Dominic Gonzalez <dominic.qonzalez@evervonecounts.com > 

Cc: Jose Medina < Jose.Medina@everyonecounts.com >, Richard Truong < richard.truonq@lacity.org >, Peter Flores 
<peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.orq >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Sofia Torres 
< sofia. torres@lacitv.org > 


Thank you Dominic, 

We are in the process of testing these last two NCs and should be done soon. 
Thank you. 


From: Richard Truong < richard.truonq@lacitv.org > 

Date: Fri, May 20, 2016 at 2:57 PM 

To: Dominic Gonzalez <dominic.qonzalez@evervonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq >, Jose Medina <Jose.Medina@everyonecounts.com >, Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Sofia Torres 
< sofia. torres@lacitv.org > 








































































Hi Dominic, 


Can you double check Zapata King closing time? I've it as 4pm hard closing on my note and you had it 2pm on the acceptance form. 
Let me know. Thanks. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, May 20, 2016 at 3:09 PM 

To: Richard Truong < richard.truonq@lacitv.org 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org Jose Medina <Jose.Medina@everyonecounts.com >, Peter Flores 
< peter.flores@lacitv.orq >. Stephen Box < stephen@empowerla.orq >, Jose Galdamez < iose.qaldamez@lacitv.orq - , Sofia Torres 
< sofia. torres@lacity.org > 


I’m not sure when this was changed but I will update the form. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, May 20, 2016 at 3:13 PM 

To: Richard Truong < richard.truonq@lacitv.org > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq - Jose Medina <Jose.Medina@everyonecounts.com >, Peter Flores 
< peter.flores@lacitv.orq >. Stephen Box < stephen@empowerla.orq >, Jose Galdamez < iose.qaldamez@Jacitv.orq -. Sofia Torres 
< sofia. torres@lacity.org > 


Please find attached the updated User form for Zapata King. Once the testers are no longer in the application we will review the close 
settings and update as needed. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 

































































is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Christopher Garcia < christopher.qarcia@lacitv.orq 
Date: Fri, May 20, 2016 at 3:29 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Richard Truong < richard.truonq@lacitv.orq >, Jose Medina < Jose.Medina@everyonecounts.com >, Peter Flores 
<peter.flores@lacitv.orq >. Stephen Box < stephen@empowerla.oro >, Jose Galdamez < iose.qaldamez@lacitv.orq >. Sofia Torres 
< sofia.torres@lacity.org > 


Hi Dominic, 

Testing is complete for EC Southeast and Zapata-King and ready for tabulation. 
Thank you. 


From: Richard Truong < richard.truonq@lacitv.org > 

Date: Fri, May 20, 2016 at 3:30 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq >, Christopher Garcia <christopher.qarcia@lacitv.orq ■> 


Jose, can you confirm the closing time for Zapata King? 


I'm not sure I've the correct time or E1C has the correct time. 


Let me know. 


From: Jose Galdamez < jose.qaldamez@lacitv.org 
Date: Fri, May 20, 2016 at 4:05 PM 
To: Richard Truong < richard.truonq@lacitv.org 
Cc: Christopher Garcia < christopher.qarcia@lacitv.org 


Richard, 

Closing time for ZKNC is 4pm. 

Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacity.org Web | www.EmpowerLA.org 























Empower Yourself. Empower Your Community. Empower LA. 
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From: Richard Truong < richard.truonq@lacitv.org 

Date: Fri, May 20, 2016 at 4:06 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.org > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org 


Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Fri, May 20, 2016 at 4:29 PM 

To: Christopher Garcia ■ christopher.qarcia@lacitv.orq > 

Cc: Richard Truong < richard.truonq@lacity.org >, Jose Medina < Jose.Medina@everyonecounts.com >, Peter Flores 
< peter.flores@lacitv.orq >, Stephen Box ^ stephen@empowerla.org >, Jose Galdamez < iose.qaldamez@lacitv.orq >, Sofia Torres 
< sofia. torres@lacitv.org > 


Please find attached the decrypted and tabulated L&A reports for Zapata King and Empowerment Congress Southeast. 
Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


















































From: Chris Garcia <qchrisman1 @qmail.com > 

Date: Fri, May 20, 2016 at 4:43 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.orq Richard Truong ■ richard.truonq@Jacitv.org >, Jose Medina 

<Jose.Medina@everyonecounts.com >, Peter Flores < peter.flores@lacity.org >, Stephen Box < stephen@empowerla.orq >, Jose 

Galdamez < iose.qaldamez@lacitv.orq >, Sofia Torres < sofia.torres@lacitv.orq > 


Hi Dominic, 

The results for both NCs are a match. 
Thanks! 


From: Jose Galdamez < iose.qaldamez@lacitv.org 
Date: Fri, May 20, 2016 at 5:42 PM 

To: Dominic Gonzalez <dominic.qonzalez@everyonecounts.com > 

Cc: Christopher Garcia < christopher.qarcia@lacitv.org Richard Truong < richard.truonq@lacitv.org ■. Jose Medina 

<Jose.Medina@everyonecounts.com >, Peter Flores <peter.flores@lacitv.orq >, Stephen Box < stephen@empowerla.org >, Sofia Torres 

< sofia.torres@lacity.org > 


Hi Dominic, 

Could you send me the VM credentials, online voting links, and voter Usernames/Pins for pop up polls and Election day. 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 


H 


Empower Yourself. Empower Your Community. Empower LA. 
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Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Empowerment Congress Southeast Neighborhood Council (ECSEANDC) 

Election Period 

05/21/2016-06/11/2016 

Election Solution 

eLect Online Voting and Interactive Voice Response 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzalez@everyonecounts.com 


initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Empowerment Congress 
Southeast Neighborhood Council and confirm the accuracy of the 
ballot(s). Should changes be required to ballot content after the 
election is live, they will be agreed upon, in writing, before the 
change is made. 


Access Times 

This election will open for voting on 05/21/2016 at 00:01 PDT. The 
online and early voting election will remain open for use until 
06/11/2016 at 14:00 PDT (hard-close) and on polling day 

06/11/2016 at 15:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program and 
Interactive Voice Response is accurate and usable for the 2016 
Empowerment Congress Southeast Neighborhood Council 

Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 20 7617 7407 

























every 


counts 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Empowerment Congress Southwest Neighborhood Council (ECSWANDC) 

Election Period 

05/21/2016-06/11/2016 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzalez@everyonecounts.com 


initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Empowerment Congress 
Southwest Neighborhood Council and confirm the accuracy of the 
ballot(s). Should changes be required to ballot content after the 
election is live, they will be agreed upon, in writing, before the 
change is made. 


Access Times 

This election will open for voting on 05/21/2016 at 00:01 PDT. The 
online and early voting election will remain open for use until 
06/11/2016 at 14:00 PDT (hard-close) and on polling day 

06/11/2016 at 15:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program is 
accurate and usable for the 2016 Empowerment Congress 

Southwest Neighborhood Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 20 7617 7407 

























every 


counts 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Harbor Gateway North Neighborhood Council (HGNNC) 

Election Period 

05/21/2016-06/11/2016 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzalez@everyonecounts.com 


initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Harbor Gateway North 
Neighborhood Council and confirm the accuracy of the ballot(s). 
Should changes be required to ballot content after the election is 
live, they will be agreed upon, in writing, before the change is 
made. 


Access Times 

This election will open for voting on 05/21/2016 at 00:01 PDT. The 
online and early voting election will remain open for use until 
06/11/2016 at 16:00 PDT (hard-close) and on polling day 

06/11/2016 at 17:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program is 
accurate and usable for the 2016 Harbor Gateway North 
Neighborhood Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 20 7617 7407 

























every 


counts 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Porter Ranch Neighborhood Council (PRNC) 

Election Period 

05/21/2016-06/11/2016 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzalez@everyonecounts.com 


initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Porter Ranch Neighborhood 
Council and confirm the accuracy of the ballot(s). Should changes 
be required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 05/21/2016 at 00:01 PDT. The 
online and early voting election will remain open for use until 
06/11/2016 at 13:00 PDT (hard-close) and on polling day 

06/11/2016 at 14:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program is 
accurate and usable for the 2016 Porter Ranch Neighborhood 

Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 20 7617 7407 

























every 


counts 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Wilmington Neighborhood Council (WNC) 

Election Period 

05/21/2016-06/11/2016 

Election Solution 

eLect Online Voting 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzalez@everyonecounts.com 


initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Wilmington Neighborhood 
Council and confirm the accuracy of the ballot(s). Should changes 
be required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 05/21/2016 at 00:01 PDT. The 
online and early voting election will remain open for use until 
06/11/2016 at 14:00 PDT (hard-close) and on polling day 

06/11/2016 at 15:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program is 
accurate and usable for the 2016 Wilmington Neighborhood 

Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 20 7617 7407 

























every 


counts 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Zapata-King Neighborhood Council (ZKNC) 

Election Period 

05/21/2016-06/11/2016 

Election Solution 

eLect Online Voting and Interactive Voice Response 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzalez@everyonecounts.com 


initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Zapata-King Neighborhood 
Council and confirm the accuracy of the ballot(s). Should changes 
be required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 05/21/2016 at 00:01 PDT. The 
online and early voting election will remain open for use until 
06/11/2016 at 14:00 PDT (hard-close) and on polling day 

06/11/2016 at 15:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program and 
Interactive Voice Response is accurate and usable for the 2016 
Zapata-King Neighborhood Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 20 7617 7407 

























every 


counts 


User Acceptance Form 


Client Name 

Office of the City Clerk - City of Los Angeles 

Election Title 

Zapata-King Neighborhood Council (ZKNC) 

Election Period 

05/21/2016-06/11/2016 

Election Solution 

eLect Online Voting and Interactive Voice Response 


Thank you in advance for reviewing your ballots. Please initial each item in the space provided below and then 

sign and date the bottom of this form. 

Promptly return this form by email to dominic.gonzalez@everyonecounts.com 


initials 

Item 

Description 


Ballot 

We have reviewed the ballots for the Zapata-King Neighborhood 
Council and confirm the accuracy of the ballot(s). Should changes 
be required to ballot content after the election is live, they will be 
agreed upon, in writing, before the change is made. 


Access Times 

This election will open for voting on 05/21/2016 at 00:01 PDT. The 
online and early voting election will remain open for use until 
06/11/2016 at 16:00 PDT (hard-close) and on polling day 

06/11/2016 at 17:00 PDT (soft-close). 


User Access 

Access to the election is restricted to the eligible voters provided by 
Office of the City Clerk - City of Los Angeles. 


Email 

We have supplied a full and up to date email list of all voters who 
require emailing. Everyone Counts will supply a list of any bounced 
email addresses that result from the initial mailout. 


Functional Testing and 
Election System 

Certification 

The Office of the City Clerk - City of Los Angeles has conducted 
the required Functional Testing according to the standards set for 
such tests and certifies that the eLect Online Voting program and 
Interactive Voice Response is accurate and usable for the 2016 
Zapata-King Neighborhood Council Election. 


Signature 


Date 



contact@everyonecounts.com | www.everyonecounts.com 


| Headquarters (USA) +1 858 427 4673 | EMEA (UK) +44 (0) 20 7617 7407 

























Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:55:40 AM GMT-07:00 
Date Received: Monday June 4, 2018 11:56:21 AM GMT-07:00 


.Forwarded message- 

From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Fri, May 20, 2016 at 5:43 PM 

Subject: Out of Office Re: Region 9/12 F&A Testing 

To: jose.qaldamez(5)lacitv.orq 


Thank you for your email. I am out of the office Monday 5/16 through 
Friday 5/20. I will be back on Monday 5/23, I will respond to your 
email as soon as 
I am able. 


Best Regards, 


Jose Medina 
Project Manager 
Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 

< https://www.facebook.com/EvervoneCountsInc > 

< https://twitter.com/EveryoneCounts > 

< https://www.linkedin.com/companv/everyone-counts-inc .> 

The information in this email, including any attachments, is confidential 
and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that 
disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you 
have received this message by mistake and delete this email from your 
system. Thank you. 











Sincerely, 


Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Am o' 1 * 


NEIGHBORHOOD COUNCILS 

EMPOWER!' 

D epartment of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 


















Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:55:12 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:55:53 AM GMT-07:00 


Forwarded conversation 
Subject: Region 8 Election Close 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Sat, May 21, 2016 at 5:50 PM 

To: Stephen Box < stephen.box@lacitv.orq >, Richard Truong < richard.truonq@lacitv.orq >, 
Grayce Liu < Gravce.Liu@lacitv.orq >. Holly Wolcott < hollv.wolcott@lacitv.orq > . Jose Galdamez 
< iose.aaldamez@lacitv.ora > . Christopher Garcia < christopher.aarcia@lacitv.ora >. Sevak 
Paramazian < sevak.paramazian@lacitv.orq > 

Cc: Jose Medina < iose.medina@evervonecounts.com >, Sheri Charleston 

< sheri.charleston@evervonecounts.com >, Shelley Furse < shellev.furse@evervonecounts.com >, 
James Simmons < iames.simmons@evervonecounts.com > 


Good afternoon all. 

The following Neighborhood Council Elections are now closed. 

• Historic Highland Park 

• Glassell Park 

• LA32 

• Lincoln Heights 

Decryption and tabulation for Lincoln Heights election is proceeding and results reports will be uploaded to the SFTP 
when they become available. HHPNC, GPNC, and LA32 tabulation reports and canvass of votes are uploaded to the 
SFTP site. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Sat, May 21, 2016 at 7:17 PM 

To: Stephen Box < stephen.box@lacitv.orq >, Richard Truong < richard.truonq@lacitv.orq > . 
Grayce Liu < Grayce.Liu@lacitv.org >, Holly Wolcott < hollv.wolcott@lacitv.orq > , Jose Galdamez 
< iose.qaldamez@lacitv.orq >, Christopher Garcia < christopher.qarcia@lacitv.orq >, Sevak 
Paramazian < sevak.paramazian@lacitv.orq > 











































Cc: Jose Medina < iose.medina(5)evervonecoimts.com >. Sheri Charleston 

< sheri.charleston(a)evervonecounts.com >. Shelley Furse < shellev.furse@evervonecounts.com >. 
Janies Simmons < iames.simmons(a)evervonecounts.com > 


The following Region 8 Neighborhood Councils have been tabulated and reports are available on the SFTP site in 
folders: 

\\upload\2016 Official Results\GPNC 
\\upload\2016 Official Results\HHPNC 
\\upload\2016 Official Results\LA32 
\\upload\2016 Official Results\LHNC 

The Canvass of votes is also supplied. 

This concludes the post election activities for Region 8. Please let me know if you have any questions. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 








NEIGHBORHOOD COUNCILS 

EMPOWER LA 

D epartment of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 







































Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:54:58 AM GMT-07:00 
Date Received: Monday June 4, 2018 11:55:39 AM GMT-07:00 


.- Forwarded message- 

From: Jose Medina < iose.medina@evervonecounts.com > 

Date: Mon, May 23, 2016 at 1:55 PM 

Subject: Out of Office Re: Regions 2, 9, & 12 Neighborhood councils are now LIVE 
To: iose.qaldamez(a)lacitv.orq 


Thank you for your email, I am out of the office for an on-site client meeting on Monday, May 23. 
My response may be delayed but I will respond to your email as soon as I am able. Have a great 
day! 


Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 

Jose Galdamez 
Project Coordinator 

Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



NEIGHBORHOOD COUNCILS 

EMPOWER LA 

D epartment of 


NEIGHBORHOOD EMPOWERMENT 



Empower Yourself. Empower Your Community. Empower LA. 










































Subject: PRA- CASE #21817 

From: Jose Galdamez <jose.galdamez@lacity.org> 

To: ELA PRA <ELA.PRA@lacity.org> 

Date Sent: Monday June 4, 2018 11:54:36 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:55:22 AM GMT-07:00 


Forwarded conversation 

Subject: Regions 2, 9, & 12 Neighborhood councils are now LIVE 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Sat, May 21, 2016 at 3:43 PM 

To: Holly Wolcott < hollv.wolcott@lacitv.orq >, Grayce Liu < Gravce.Liu@lacitv.orq >, Richard 
Truong < richard.truona@lacitv.ora > . Stephen Box < stephen.box@lacitv.orq > . Peter Flores 
< peter.flores@lacitv.org > . Sevak Paramazian < sevak.paramazian@lacitv.ora >. Mayra Puchalski 
< mavra.puchalski@lacitv.orq > , Jose Galdamez < iose.qaldamez@lacitv.org > , Jinny Pak 
< iinnv.pak@lacitv.org >. Christopher Garcia < christopher.qarcia@lacitv.org >. Shelley Furse 
< shellv.furse@evervonecounts.com > 

Cc: Jose Medina < iose.medina@evervonecounts.com >. Sheri Charleston 
< sheri.charleston@evervonecounts.com > 


Good afternoon all. 

Region 2, 9, and 12 Neighborhood Councils are now live. The eLect Online Voting platform and Interactive Voice 
Response opened at 12:01AM on 05/21/2016 and will run until 06/11/2016. 

• Porter Ranch 

• Empowerment Congress Southeast 

• Empowerment Congress Southwest 

• Zapata-King 

• Harbor Gateway North 

• Wilmington 

All registered and verified voters received a notification sent to their email address on record on 5/21/2016, along with 
their voting credentials. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Mon, May 23, 2016 at 1:54 PM 

To: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 








































Cc: Holly Wolcott < holly. wolcott@lacity.org >, Grayce Liu < Gravce.Liu@lacitv.orq >, Richard 
Truong < richard.truonq@lacitv.orq >. Stephen Box < stephen.box@lacitv.orq >. Peter Flores 
< peter.flores@lacitv.orq > . Sevak Paramazian < sevak.paramazian@lacitv.orq > , Mayra Puchalski 
< mavra.puchalski@lacitv.orq >, Jinny Pak < iinnv.pak@lacitv.orq >, Christopher Garcia 
< christopher.qarcia@lacitv.orq >. Shelley Furse < shellv.furse@evervonecounts.com >. Jose 
Medina < iose.medina@evervonecounts.com >. Sheri Charleston 
< sheri.charleston@everyonecounts.com > 


Hi Dominic, 

Could you please send me the links for Region 2, 9 and 12 Neighborhood Councils. Also, I need 
the VM credentials to do the pop up polls. 

Thanks. 

Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


lSj \m in 


C LEADERSHIP ACADEMY ) 


From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Mon, May 23, 2016 at 2:38 PM 

To: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Cc: Holly Wolcott < hollv.wolcott@lacitv.orq >. Grayce Liu < Gravce.Liu@lacitv.orq >, Richard 
Truong < richard.truonq@lacitv.orq >. Stephen Box < stephen.box@lacitv.orq >. Peter Flores 






























< peter.flores@lacitv.orq > , Sevak Paramazian < sevak.paramazian@lacitv.orq > . Mayra Puchalski 
< mavra.puchalski@lacitv.orq > . Jinny Pak < iinnv.pak@lacitv.orq >, Christopher Garcia 
< christopher.qarcia@lacitv.orq >. Shelley Furse < shellv.furse@evervonecounts.com >. Jose 
Medina < iose.medina@everyonecounts.com >, Sheri Charleston 
< sheri.charleston@evervonecounts.com > 


Hello, 

This is my third request for Region 2, 9 and 12 Neighborhood Councils voting app links, VM 
Credentials and Username/pins for Pop up polls. I sent the request last Friday, in order to post 
the voting app links on the EmpowerLA website before the Neighborhood Councils went live. 
Can someone please respond and let me know when I can expect to have the links, and the rest 
of the credentials. 


From: Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 

Date: Mon, May 23, 2016 at 3:22 PM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: Holly Wolcott < hollv.wolcott@lacitv.orq >, Grayce Liu < Gravce.Liu@lacitv.orq >. Richard 
Truong < richard.truonq@lacitv.orq > . Stephen Box < stephen.box@lacitv.orq > . Peter Flores 
< peter.flores@lacitv.orq > . Sevak Paramazian < sevak.paramazian@lacitv.orq >. Mayra Puchalski 
< mavra.puchalski@lacitv.orq > , Jinny Pak < iinnv.pak@lacitv.orq >, Christopher Garcia 
< christopher.qarcia@lacitv.orq >, Shelley Furse < shellv.furse@evervonecounts.com >, Jose 
Medina < iose.medina@evervonecounts.com >, Sheri Charleston 
< sheri.charleston@evervonecounts.com > 


We have just created the pop-up poll / polling day credentials and attached 2500 credentials for 
use. Please let me know if you require more credentials. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Sincerely, 












































Jose Galdamez 
Project Coordinator 


Department of Neighborhood Empowerment 

14410 Sylvan St. 4th Floor 
Van Nuys, CA 91401 

Office | 818-374-9898 Fax | 818-374-9877 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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Subject: PRA Case 21817 Fwd: Following up 
From: Armando Ruiz <armando.ruiz@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday, June 4, 2018 11:56:02 AM GMT-07:00 
Date Received: Monday, June 4, 2018 11:56:23 AM GMT-07:00 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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https://www. youtube. com/watch?v=IT77Zz-RsFo 


Forwarded conversation 
Subject: Following up 


From: Shelley Furse < shellev.furse@evervonecounts.com > 

Date: Fri, Dec 2, 2016 at 3:22 PM 

To: Armando Ruiz < Armando.Ruiz@lacitv.org> 


Hi Armando, 

Hope you are well! 

Just checking in to see if you received my voicemail yesterday. Could you give me a shout or 
shoot me a note with a status update on the invoice payment? 

Thanks! 

Shelley 


Shelley Furse 

Sales Director, West Region 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
























Email: shellev.furse@everyonecounts.com 
Website: www.evervonecounts.com 


ooo 


From: Armando Ruiz < armando.ruiz(a)lacitv.orq > 

Date: Tue, Dec 6, 2016 at 9:56 AM 

To: Man-Qin He < manqin.he(a)lacitv.orq > 


Hi Man-Qin, 

Hope you are well. Can you please let me know where we are with paying them the next round of invoices? 
Thanks, 

Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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LEADERSHIP ACADEMY 


How many programmers does it take to change a light bulb? 
None. It's a hardware problem. 




https://www. youtube.com/watch?v=IJ77Zz-RsFo 

Attachments area 

Preview YouTube video Welcome to EmpowerLA! 


Welcome to EmpowerLA! 



















From: Armando Ruiz < armando.ruiz@lacityorcr > 

Date: Tue, Dec 6, 2016 at 9:57 AM 

To: Shelley Furse < shellev.furse@everyonecoimts.com > 


Hi Shelley, 

My apologies for the delay as I have been out of the office since last Thursday. I will look into this and get back to you 
later today. 

Best, 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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LEADERSHIP ACADEMY 


How many programmers does it take to change a light bulb? 
None. It's a hardware problem. 




https://www. youtube.com/watchVv^lJyyZz-RsFo 

Attachments area 

Preview YouTube video Welcome to EmpowerLA! 


Welcome to EmpowerLA! 

















Subject: PRA Case 21817 Fwd: Everyone Counts invoices 
From: Armando Ruiz <armando.ruiz@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday June 4, 2018 11:57:15 AM GMT-07:00 
Date Received: Monday June 4, 2018 11:57:38 AM GMT-07:00 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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https://www. youtube. com/watch?v=IT77Zz-RsFo 


Forwarded conversation 

Subject: Re: Everyone Counts invoices 


From: Man-Qin He < manqin.he@lacitv.orq > 

Date: Thu, Dec 8, 2016 at 3:51 PM 

To: Bill Kuncz < bill.kuncz@evervonecounts.com > , shellev.furse@evervonecounts.com 
Cc: Armando Ruiz < armando.ruiz@lacitv.orq >. Adam Tesan 
< adam.tesan@evervonecounts.com > , Grayce Liu < qrayce.liu@lacitv.org > 


Dear Shelley / Bill, 

Please send us the invoices for the payment. We paid until 02/29/2016. 
Thank you! 

Best Regards, 


On Mon, Aug 15, 2016 at 5:16 PM, Bill Kuncz < bill.kuncz@evervonecounts.com > wrote: 
Armando, 

Thank you for the update. The important information for me is understanding the 
terminology. When the payment is "issued" does that mean physically in the mail at USPS 
tomorrow or is there an expedited form of delivery we could use (at our expense) that does not 
fall under the "will call process?" We are trying to assure we receive the check here in our San 
Diego office by the middle of this week. 






























Thanks again. 
Bill 


Bill Kuncz 

Chief Financial Officer 
Everyone Counts, Inc. 

Phone: 858.427.4673 ext.84 
Email: bill.kunc z@everyonecounts.com 
Web: www.evervonecounts.com 

Check out our electronic Poll Book! 
www.everyonecounts.com/poll-book 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Mon, Aug 15, 2016 at 4:41 PM, Armando Ruiz < armando.ruiz(a)lacitv.orq > wrote: 

Hi Shelley, Bill, 

I'm happy to report that the payment was approved and processed this afternoon. Unfortunately I did not request a 
will-call check for Shelley to pick up tomorrow, because it actually requires a whole different process that would 
extend the wait by 2-3 days. Tomorrow morning, once the payment is issued, I will reach out again to provide the 
check number, and any other details I have so you can monitor receipt. 

Shelley, I would suggest you speak with Grayce or Stephen Box on testing the new NCs to see which date works 
best. 

Please let me know if you have any further questions. 

Best, 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 














Empower Yourself. Empower Your Community. Empower LA. 
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On Mon, Aug 15, 2016 at 2:45 PM, Shelley Furse < shellev.furse@evervonecounts.com > 
wrote: 

Hi Armando, 

Thank you for the update. If the payment is ready by the end of today, I am happy to pick 
up a physical check tomorrow and pay you all a visit. We do have the 15 additional NCs 
ready for testing so would like to share that with EmpowerLA if we can make that work. 

Please let me know on both counts! Thank you! 

Shelley 


Shelley Furse 

Sales Director, M/est Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shelley.furse@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 















On Mon, Aug 15, 2016 at 2:40 PM, Armando Ruiz < armando.ruiz(5)lacitv.orq > wrote: 

Hi Bill, Shelley, 

My sincere apologies for the delay. Unfortunately due to some technical issues in our payment system, we 
were unable to issue the payment on Friday as anticipated. I am working with our Controller's office today to 
resolve the issues and process the payment by the end of the day today. I will let you know when this occurs. 

Thank you, 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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On Mon, Aug 15, 2016 at 9:03 AM, Bill Kuncz < bill.kuncz@evervonecounts.com > wrote: 
Hello Armando, 

Good morning. I was hoping you can confirm that the payment was mailed last 
Friday. If that is not the case, can we please arrange for an expedited delivery. 

Thank you very much. 

Bill Kuncz 

Bill Kuncz 

Chief Financial Officer 
Everyone Counts, Inc. 


Phone: 858.427.4673 ext.84 



















Email: bill.kunc ztaievervonecou nts.com 
Web: www.everyonecounts.com 


Check out our electronic Poll Book! 

www.evervonecounts.com/poll-book 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


From: Armando Ruiz < armando.ruiz@lacitv.orq > 

Date: August 10, 2016 at 4:13:10 PM PDT 

To: Shelley Furse < shellev.furse@evervonecounts.com > 

Cc: Grayce Liu < qravce.liu@lacitv.orq >. Man-Qin He 

< manqin.he@lacitv.orq > 

Subject: Re: Payment status 


Hi Shelley, 

Hope you are well. I just checked with our accounting team and they have updated all of the 
mailing information that you requested, so there should not be an issue there. The payment 
will be mailed out before the end of the week, but I will keep an eye out for it and let you 
know when exactly it occurs. Please let me know if you have any further questions. 

Best, 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmDowerLA@lacitv.org Web | www.EmDowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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On Wed, Aug 10, 2016 at 3:26 PM, Shelley Furse 
< shellev.furse@evervonecounts.com > wrote: 

Hi Armando, 


Before Grayce left for the week, she indicated that she was processing 
invoices 6-7 and 9 last week and we could expect payment right away. 
We have not received the check yet. Can you shoot me a note as to the 
status of that payment? Is it possible that it was sent to an incorrect 
address? 

Please let me know so that I can inform our folks in finance who are 
keeping an eye out for it. 

Thanks! 

Shelley Furse 

Sales Director, l/l/est Region 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 858-790-4055 
Email: shellev.furse@evervonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the 
person or entity to which it is addressed. If you are not the intended recipient you are notified that disclosing, 
copying, distributing or taking any action in reliance on the contents of this information is prohibited. Please notify 
the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Man-Qin He 
Sr. Accountant I 

Department of Neighborhood Empowerment 

200 North Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 


Connect with us 

Website | Facebook | Twitter | YouTube | Newsletter 

























EMPOWER LA 

0#partm«nt of 

NEIGHBORHOOD EMPOWERMENT 


Empower Yourself. Empower Your Community. Empower LA. 


From: Bill Kuncz < bill.kuncz(a)evervonecounts.com > 

Date: Thu, Dec 8, 2016 at 4:08 PM 
To: Man-Qin He < manqin.he(a)lacitv.orq > 

Cc: Shelley Furse < shellev.furse@evervonecounts.com >, Armando Ruiz 
< armando.ruiz(a)lacitv.orq > , Grayce Liu < qrayce.liu(a)lacitv.orq >, Rick Forry 
< rick.forry(a)evervonecounts.com > 


Hello Man-Qin, 

Attached are the 3 outstanding invoices which were dated June 13, 2016. 
Please feel free to contact me if there is anything I can do to expedite payment. 
Thank you, 

Bill 


Bill Kuncz 

Chief Financial Officer 

Everyone Counts, Inc. 

Leading Election Modernization 
4225 Executive Square, Suite 800 
La Jolla, CA 92037 
Phone: 858.427.4673 ext.84 
Email: bill.kuncz@evervonecounts.com 
Website: www.everyonecounts.com 

o o © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Thu, Dec 8, 2016 at 3:51 PM, Man-Qin He < manqin.he(a)lacitv.orq > wrote: 
Dear Shelley / Bill, 

Please send us the invoices for the payment. We paid until 02/29/2016. 
Thank you! 

Best Regards, 


Man-Qin He 
















Sr. Accountant I 


Department of Neighborhood Empowerment 

200 North Spring Street, Suite 2005 
Los Angeles, CA 90012 
Downtown Office: (213) 978-1551 
Downtown Fax: (213) 978-1751 


Connect with us 

Website | Facebook | Twitter | YouTube | Newsletter 



Empower Yourself. Empower Your Community. Empower LA. 


From: Bill Kuncz < bill.kuncz@everyonecounts.com > 

Date: Wed, Dec 14, 2016 at 10:35 AM 
To: Man-Qin He < manqin.he@lacitv.orq > 

Cc: Shelley Furse < shellev.furse@evervonecounts.com >, Armando Ruiz 
< armando.ruiz@lacitv.orq >. Grayce Liu < qravce.liu@lacitv.orq >. Rick Forry 
<rick.forrv@evervonecounts.com> 


Hello Man-Qin, 

Could you please confirm that these invoices have been processed and that a check will be 
mailed this week? 

Thank you very much. 

Bill 

Bill Kuncz 

Chief Financial Officer 

Everyone Counts, Inc. 

Leading Election Modernization 
4225 Executive Square, Suite 800 
La Jolla, CA 92037 
Phone: 858.427.4673 ext.84 
Email: bill.kuncz@everyonecounts.com 
Website: www.everyonecounts.com 

o o © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 



















From: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Date: Fri, Dec 16, 2016 at 2:41 PM 
To: Man-Qin He < manqin.he@lacitv.orq > 

Cc: Armando Ruiz < armando.miz(5)lacitv.ora > . Rick Forry < rick.forrv@evervonecounts.com > 


Hello Man-Qin, 

Thank you for your call today. As we discussed, the address on the invoices is incorrect. The 
correct address is to send the payment is: 

4225 Executive Square, Suite 800 
La Jolla, CA 92037 

Thank you very much. 

Bill 


Bill Kuncz 

Chief Financial Officer 

Everyone Counts, Inc. 

Leading Election Modernization 
4225 Executive Square , Suite 800 
La Jolla, CA 92037 
Phone: 858.427.4673 ext.84 
Email: bill.kuncz@everyonecounts.com 
Website: www.evervonecounts.com 

o o © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Man-Qin He < manqin.he@lacitv.orq > 

Date: Fri, Dec 16, 2016 at 4:05 PM 

To: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Cc: Armando Ruiz < armando.ruiz@lacitv.orq > , Rick Forry < rick.forrv@evervonecounts.com > , 
Grayce Liu < Gravce.Liu@lacitv.org > 


Hi Bill, 

We successfully changed the address just now and the check will be mailed out on Monday to 
4225 executive Square, Suite 800. 

Please ask your Billing Department to type the right address on the invoices. We changed the 
address to 4425 last time based on the invoice which was wrong and then changed it back to 
4225 this time. It created extra unnecessary work for us and caused the check to be delayed last 
time. 
















Thank you. Have a nice weekend. 
Best Regards, 


From: Bill Kuncz < bill.kuncz@evervonecounts.com > 

Date: Sat, Dec 17, 2016 at 9:26 AM 
To: Man-Qin He < mancrin.he@lacitv.ora > 

Cc: Armando Ruiz < armando.ruiz@lacitv.ora > . Rick Forry < rick.forrv@evervonecounts.com > . 
Grayce Liu < Gravce.Liu@lacitv.orq > 


Hello Man-Qin, 

Thank you very much. We have made the correction. 

Best regards. 

Bill 

Bill Kuncz 

Chief Financial Officer 

Everyone Counts, Inc. 

Leading Election Modernization 
4225 Executive Square, Suite 800 
La Jolla, CA 92037 
Phone: 858.427.4673 ext.84 
Email: bill.kuncz@evervonecounts.com 
Website: www.everyonecounts.com 

oo® 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 











every 5 


counts 


INVOICE 


Department of Neighborhood Empowerment 
City of Los Angeles 

200 North Spring Street, 20 th Floor Suite 2005 
Los Angeles, CA 90012 


Date: June 13, 2016 
Invoice: LA010 
Term: Net 30 Days 


Services Rendered 

Amount 

IVR and Online Ballot Marking Elections, Voter Registration application build-out, 

professional services and election consulting 

(03/01/16-03/31/16) 

$32,000 



Total 

$32,000 

Thank you for choosing Everyone Counts! 


Please pay by check or EFT as follows: 

Everyone Counts, Inc. 

4425 Executive Square, Suite 800 
La Jolla, CA 92037 


Beneficiary Name: Everyone Counts, Inc. 

Routing/ABA Number: | 

Account Number: | 

Bank Name: First Republic Bank 

Bank Address: 111 Pine Street San Francisco, CA 94111 


Should you have any questions regarding this invoice, please contact: 
rick.forry@everyonecounts.com 


contact@everyonecounts.com | www.everyonecounts.com 


Headquarters (USA) +1 858 427 4673 [ EMEA (UK) +44 (0) 207 617 7407 








every 5 


counts 


INVOICE 


Department of Neighborhood Empowerment 
City of Los Angeles 

200 North Spring Street, 20 th Floor Suite 2005 
Los Angeles, CA 90012 


Date: June 13, 2016 
Invoice: LA011 
Term: Net 30 Days 


Services Rendered 

Amount 

IVR and Online Ballot Marking Elections, Application rebuilds, professional ser¬ 
vices and election consulting 
(04/01/16-04/30/16) 

$32,000 



Total 

$32,000 

Thank you for choosing Everyone Counts! 


Please pay by check or EFT as follows: 

Everyone Counts, Inc. 

4425 Executive Square, Suite 800 
La Jolla, CA 92037 


Beneficiary Name: Everyone Counts, Inc. 

Routing/ABA Number: | 

Account Number: | 

Bank Name: First Republic Bank 

Bank Address: 111 Pine Street San Francisco, CA 94111 


Should you have any questions regarding this invoice, please contact: 
rick.forry@everyonecounts.com 


contact@everyonecounts.com | www.everyonecounts.com 


Headquarters (USA) +1 858 427 4673 [ EMEA (UK) +44 (0) 207 617 7407 








every 5 


counts 


INVOICE 


Department of Neighborhood Empowerment 
City of Los Angeles 

200 North Spring Street, 20 th Floor Suite 2005 
Los Angeles, CA 90012 


Date: June 13, 2016 
Invoice: LA012 
Term: Net 30 Days 


Services Rendered 

Amount 

IVR and Online Ballot Marking Elections, Voter Registration application build-out, 

professional services and election consulting 

(05/01/16-05/31/16) 

$32,000 



Total 

$32,000 

Thank you for choosing Everyone Counts! 


Please pay by check or EFT as follows: 

Everyone Counts, Inc. 

4425 Executive Square, Suite 800 
La Jolla, CA 92037 


Beneficiary Name: Everyone Counts, Inc. 

Routing/ABA Number: | 

Account Number: | 

Bank Name: First Republic Bank 

Bank Address: 111 Pine Street San Francisco, CA 94111 


Should you have any questions regarding this invoice, please contact: 
rick.forry@everyonecounts.com 


contact@everyonecounts.com | www.everyonecounts.com 


Headquarters (USA) +1 858 427 4673 [ EMEA (UK) +44 (0) 207 617 7407 








Subject: PRA Case 21817 Fwd: [FWD: HCNC and DLANC Registered Voters] 
From: Armando Ruiz <armando.ruiz@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday, June 4, 2018 12:00:22 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:00:46 PM GMT-07:00 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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https://www. youtube. com/watch?v=IT77Zz-RsFo 


Forwarded conversation 

Subject: HCNC and DLANC Registered Voters 


From: Jose Galdamez < iose.qaldamez(a)lacitv.orq > 

Date: Thu, Mar 23, 2017 at 11:54 AM 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: qravce.liu(a>Iacity.orq " < qrayce.liu(a)lacitv.orq >, Stephen Box < Stephen.Box(a)lacitv.orq >. 
Sevak Paramazian < sevak.paramazian(a>lacitv.orq >, Mike Fong < mike.fonq(a)lacitv.orq >, 
Armando Ruiz < armando.ruiz(a)lacitv.orq > 


Hi Dani, 

Attached are the registered voters for HCNC and DLANC. I was not able to remove some of the 
duplicates from the lists. I believe your system is able to identify duplicate voters and remove 
them. 

Please note that in each file you will have a list from ELA - Early Online Verified voters and the 
other from City Clerk - Paper Registrations (Pop-up Polls and Polling Place). 

HCNC has over 200 voters that were verified with same email, please hold on emailing the pin 
numbers. Those voters will need to go to the polling place. 

Please let me know if you have any guestions. 


Sincerely, 






























Jose Galdamez 
Project Assistant 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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From: Dani Charleston < dani.charleston@everyonecounts.com > 

Date: Thu, Mar 23, 2017 at 11:58 AM 

To: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Cc: qravce.liu@lacitv.org ' < qravce.liu@lacitv.org >. Stephen Box < Stephen.Box@lacitv.orq >. 
Sevak Paramazian < sevak.paramazian@lacitv.orq >. Mike Fong < mike.fonq@lacitv.orq > . 
Armando Ruiz < armando.ruiz@lacitv.orq > 


Hi Jose, 

I will begin processing these files. If I am understanding correctly - we are to ensure the removal 
of duplicate voters (we will also need to cross reference to remove any duplicates between the 
two files - this will take some time as well). Additionally, the voters in the HCNC file that are part 
of the 200 with the same email address should be required to register fully at the polling 
location? This would mean we will not load them as preregistered voters, but instead they will 
have to go through the entire registration process to provide new information, which we then 
send to you all for approval? 

Please let me know if I am misunderstanding. 

Thank you, 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Stephen Box < Stephen.Box@lacitv.orq > 

Date: Thu, Mar 23, 2017 at 1:44 PM 

To: Armando Ruiz < armando.ruiz@lacitv.orq > 


Can you help? 





















Stephen 


Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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From: Stephen Box < Stephen.Box(a)lacitv.orq > 

Date: Thu, Mar 23, 2017 at 1:48 PM 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Jose Galdamez < iose.qaldamez(a)lacitv.orq >. ' aravce.liu(a)lacitv.ora ' < aravce.liu(a)lacitv.ora >, 
Sevak Paramazian < sevak.paramazian(a)lacitv.orq >. Mike Fong < mike.fonq(a)lacitv.orq >, 
Armando Ruiz < armando.ruiz(a)lacitv.orq > 


Dani, 

If I am understanding correctly - we are to ensure the removal of duplicate voters (we will also 
need to cross reference to remove any duplicates between the two files - this will take some time 
as well). Yes, please remove any duplicates within each file and also between the two files. 
Voters who qualify in the two Neighborhood Councils (DLANC and HCNC) will only get one vote. 

Additionally, the voters in the HCNC file that are part of the 200 with the same email address 
should be reguired to register fully at the polling location? Yes, the 200 voters with the same 
email address will need to register to vote, either as a new online voter with a unigue email 




















address or at the polling location. 

This would mean we will not load them as preregistered voters, but instead they will have to go 
through the entire registration process to provide new information, which we then send to you 
all for approval? Correct, do not load the 200 voters who used the same email address. 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 
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From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Thu, Mar 23, 2017 at 1:55 PM 

To: Stephen Box < Stephen.Box(a>lacitv.orq > 

Cc: Jose Galdamez < iose.qaldamez(a)lacitv.orq >. ' aravce.liu(a)lacitv.ora 1 < aravce.liu(a)lacitv.ora >. 
Sevak Paramazian < sevak.paramazian@lacitv.ora >. Mike Fong < mike.fona(a)lacitv.ora > . 
Armando Ruiz < armando.ruiz(a)lacitv.orq > 


Thanks Stephen! 


Dani Charleston 

Project Manager 
























Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: < annmarie(a)empowerla.ora > 

Date: Thu, Mar 30, 2017 at 1:17 PM 

To; armando.ruiz(a)lacitv.orq 

Cc: Stephen Box < Stephen.Box(a>lacitv.orq > 


These are the lists I sent the first email with 


.- Original Message. 

Subject: Fwd: HCNC and DLANC Registered Voters 
From: Jose Galdamez < iose.qaldamez@lacitv.orq > 

Date: Fri, March 24, 2017 4:23 pm 

To: Diamondback Annie < diamondbackannie@qmail.com >, 
annmarie@empowerla.org 

The verified registered voter data for HCNC and DLANC. 


.Forwarded message. 

From: Jose Galdamez < iose.qaldamez@lacity.orq > 

Date: Thu, Mar 23, 2017 at 11:54 AM 

Subject: HCNC and DLANC Registered Voters 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: " qravce.liu@lacitv.org " < qravce.liu@lacitv.orq >. Stephen Box < Stephen.Box@lacitv.org >, Sevak 
Paramazian < sevak.paramazian@lacity.orq >, Mike Fong < mike.fonq@lacity.orq >, Armando Ruiz 
< armando.ruiz@lacity.orq > 
























Subject: PRA Case 21817 Fwd: EmpowerLA Sub-Division Election Voter Registration - 
Invitation to edit 

From: Armando Ruiz <armando.ruiz@lacity.org> 

To: ELA PRA <ela.pra@lacity.org> 

Date Sent: Monday June 4, 2018 12:01:25 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:01:46 PM GMT-07:00 


Armando Ruiz 

Director of Administrative Services 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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; 


https://www. youtube. com/watch?v=IT77Zz-RsFo 


Forwarded conversation 

Subject: EmpowerLA Sub-Division Election Voter Registration - Invitation to edit 


From: Stephen Box (via Google Sheets) < stephenmarshallbox@gmail.com > 
Date: Thu, Mar 23, 2017 at 3:55 PM 
To: armando.ruiz@lacity.org 

Cc: Gravce.Liu@lacitv.org , mike.fonq@lacity.org mario.hernandez@lacitv.org . 
Thomas.Soong@lacitv.org , arinabedian@qmail.com , iose.qaldamez@lacitv.org . 
sevak. paramazian@lacitv.orq , dani.charleston@everyonecounts.com 


Stephen Box has invited you to edit the following spreadsheet: 

Q EmpowerLA Sub-Division Election Voter Registration 


Open in Sheets 


Google Sheets: Create and edit spreadsheets online. 

Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA 

You have received this email because someone shared a spreadsheet with you from Google Sheets. 





































From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Thu, Mar 23, 2017 at 4:06 PM 

To: Stephen Box < stephenmarshallbox@amail.com > 

Cc: Grayce Liu < Gravce.Liu@lacitv.ora >. Mike Fong < mike.fona@lacitv.ora > . 
mario.hernandez@lacity.org. Thomas.Soonq@lacitv.org . Armando Ruiz 
< armando.ruiz@lacitv.orq >. arinabedian@qmail.com , Jose Galdamez 
< iose.galdamez@lacitv.orq >. Sevak Paramazian < sevak.paramazian@lacitv.orq > 


Thanks Stephen!!!! 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

OOd) 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Stephen Box < Stephen.Box@lacitv.org > 

Date: Fri, Mar 24, 2017 at 9:58 AM 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Grayce Liu < Gravce.Liu@lacitv.orq >, Mike Fong < mike.fonq@lacitv.orq >. Mario Hernandez 
< mario.hernandez@lacitv.orq > , Soong Thomas < Thomas.Soonq@lacitv.orq >. Armando Ruiz 
< armando.ruiz@lacitv.orq >, Arin Abedian < arinabedian@qmail.com > , Jose Galdamez 
< iose.qaldamez@lacitv.orq > , Sevak Paramazian < sevak.paramazian@lacitv.orq > 


Dani, 

I'm checking in to confirm that we are on track. 

Do you have an estimate on the activation of the Voter Registration portal? 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.orq Web | www.EmpowerLA.org 
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From: Dani Charleston < dani.charleston@everyonecounts.com > 

Date: Fri, Mar 24, 2017 at 10:16 AM 

To: Stephen Box < Stephen.Box@lacitv.orq > 

Cc: Grayce Liu < Gravce.Liu@lacitv.ora >. Mike Fong < mike.fona@lacitv.ora > . Mario Hernandez 
< mario.hernandez@lacitv.ora > . Soong Thomas < Thomas.Soona@lacitv.org >. Armando Ruiz 
< armando.ruiz@lacitv.orq >. Arin Abedian < arinabedian@qmail.com > , Jose Galdamez 
< iose.qaldamez@lacitv.orq >, Sevak Paramazian < sevak.paramazian@lacitv.orq > 


Hi Stephen, 

We have a team working on making changes to the site - we got a good start on English last 
night. Once that is complete we will put it into our internal QA process, and then kick it to your 
team for review, and then L&A testing. 

I would like to schedule a time to meet, briefly, today to review the processes. As you may recall, 
I was gone during the time your election/VR sites went Live, and I'd like to ensure my 
understanding of the work flow is accurate. 

Also - have we been given the clearance to only have the election AND VR portal in 
English/Spanish - no other languages?? 

Let me know - I'll keep you updated on our progress 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 






















Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 


o o © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Fri, Mar 24, 2017 at 10:40 AM 

To: Stephen Box < Stephen.Box@lacitv.orq >, Anne-Marie Jaspers < anne- 

marie.iaspers@everyonecounts.com >, Javonte Hill < iovante.hill@evervonecounts.com >, Cheryl 
Clarke < chervl.clarke@evervonecounts.com >. Sheri Charleston 
< sheri.charleston@evervonecounts.com > 

Cc: Grayce Liu < Gravce.Liu@lacitv.orq >, Mike Fong < mike.fonq@lacitv.orq >, Mario Hernandez 
< mario.hernandez@lacitv.orq > , Soong Thomas < Thomas.Soonq@lacitv.orq >. Armando Ruiz 
< armando.ruiz@lacitv.orq > , Arin Abedian < arinabedian@qmail.com > , Jose Galdamez 
< iose.qaldamez@lacitv.orq >. Sevak Paramazian < sevak.paramazian@lacitv.orq > 


Hi All, 

A few additional things: 

1. The document you shared indicates the VR Portal closes on Sunday the 3rd - Sunday is the 
2nd, so we are wondering if that is the date we should use, or if you wanted Monday the 
3rd. 

2. You have provided language for the survey, we didn't do the survey at the end of the election 
for you previously, is that something you all are doing again? 

Thank you! 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Stephen Box < Stephen.Box@lacitv.orq > 

Date: Fri, Mar 24, 2017 at 10:51 AM 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Anne-Marie Jaspers < anne-marie.iaspers@evervonecounts.com > , lavonte Hill 
< iovante.hill@evervonecounts.com >, Cheryl Clarke < chervl.clarke@evervonecounts.com >, 
Sheri Charleston < sheri.charleston@evervonecounts.com >, Grayce Liu 





























< Gravce .Liu@lacitv.org >. Mike Fong < mike.fona@lacitv.org >. Mario Hernandez 
< mario.hernandez@lacitv.orq > , Soong Thomas < Thomas.Soonq@lacitv.orq >. Armando Ruiz 
< armando.ruiz@lacitv.orq > . Arin Abedian < arinabedian@qmail.com > , Jose Galdamez 
< iose.qaldamez@lacitv.orq > . Sevak Paramazian < sevak.paramazian@lacitv.ora > 


Dani, 

Thanks! 

The Voter Reg Portal will close on Sunday, April 2, 2017 

As for the survey we will provide a link to the survey which we host. 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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From: Dani Charleston < dani.charleston@evervonecounts.com > 

Date: Fri, Mar 24, 2017 at 11:44 AM 

To: Stephen Box < Stephen.Box@lacitv.org > 

Cc: Anne-Marie Jaspers < anne-marie.iaspers@evervonecounts.com > , lavonte Hill 
< iovante.hill@evervonecounts.com >. Cheryl Clarke < chervl.clarke@evervonecounts.com >, 

























Sheri Charleston < sheri.charleston@everyonecounts.com >, Grayce Liu 
< Gravce.Liu@lacitv.orq >, Mike Fong < mike.fonq@lacitv.orq >. Mario Hernandez 
< mario.hernandez@lacitv.orq > , Soong Thomas < Thomas.Soonq@lacitv.orq >. Armando Ruiz 
< armando.ruiz@lacitv.orq >. Arin Abedian < arinabedian@qmail.com > . Jose Galdamez 
< iose.qaldamez@lacitv.orq >, Sevak Paramazian < sevak.paramazian@lacitv.orq > 


Hey Stephen, 

I was informed that you all are not using our help desk this election. Can you tell me what 
number you'd like voters to call if they are having guestions/difficulty logging in? 

Thank you 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

ooo 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


From: Stephen Box < Stephen.Box@lacitv.orq > 

Date: Fri, Mar 24, 2017 at 11:46 AM 

To: Dani Charleston < dani.charleston@evervonecounts.com > 

Cc: Anne-Marie Jaspers < anne-marie.iaspers@evervonecounts.com > , Tavonte Hill 
< iovante.hill@evervonecounts.com >, Cheryl Clarke < chervl.clarke@evervonecounts.com >, 
Sheri Charleston < sheri.charleston@evervonecounts.com >. Grayce Liu 
< Gravce.Liu@lacitv.org >, Mike Fong < mike.fonq@lacitv.orq >. Mario Hernandez 
< mario.hernandez@lacitv.orq > , Soong Thomas < Thomas.Soonq@lacitv.orq >. Armando Ruiz 
< armando.ruiz@lacitv.orq > , Arin Abedian < arinabedian@qmail.com > , Jose Galdamez 
< iose.qaldamez@lacitv.orq >, Sevak Paramazian < sevak.paramazian@lacitv.orq > 


213-978-1551 M-F from 9 - 5 and 818-293 VOTE (8683) after hours and on weekends. 

Stephen 

Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 
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From: Dani Charleston < dani.charleston@everyonecounts.com > 

Date: Fri, Mar 24, 2017 at 11:49 AM 

To: Stephen Box < Stephen.Box@lacitv.org > 

Cc: Anne-Marie Jaspers < anne-marie.iaspers@evervonecounts.com > . lavonte Hill 
< iovante.hill@evervonecounts.com >, Cheryl Clarke < chervl.clarke@evervonecounts.com >, 
Sheri Charleston < sheri.charleston@evervonecounts.com >. Grayce Liu 
< Gravce.Liu@lacitv.org >, Mike Fong < mike.fong@lacity.org >, Mario Hernandez 
< mario.hernandez@lacitv.org > , Soong Thomas < Thomas.Soong@lacitv.org >, Armando Ruiz 
< armando.ruiz@lacitv.org > , Arin Abedian < arinabedian@gmail.com > , Jose Galdamez 
< iose.galdamez@lacitv.org > , Sevak Paramazian < sevak.paramazian@lacitv.org > 


Thank you! 


Dani Charleston 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.evervonecounts.com 

o © © 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 




























Subject: Fwd: Re: Region 7 Voting Application L&A 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday, June 4, 2018 12:14:23 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:14:25 PM GMT-07:00 


Results for District 1 Representative 


□ 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted Ballots 

Total 

5 

Empty 

1 

Will be counted 

4 

Won't be counted 

0 

Total number of marks on authentic ballots 

9 

Number of Candidates 

6 

Number to Elect 

3 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 





Candidate 

KEVIN 

FISHER 

MICHAEL 

GALANO 

BRUNO 

ROJAS 

JOHNMICHAEL 

HULL 

PAUL 

BOWERS 

JUSTIN 

BROSSIER 

Total 

votes 

received: 
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Results for District 2 Representative 


□ 




Count Summary 

Excluded Voted Ballots 

0 

Total 

5 

Empty 

1 

Will be counted 

4 

Won't be counted 

0 

Total number of marks on authentic ballots 

8 

Number of Candidates 

5 

Number to Elect 

3 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 







































































votes 

received: 

3 

2 

1 

1 

1 









Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

2 

Empty 

1 

Will be counted 

1 

Won't be counted 

0 

Number of Candidates 

3 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 


Candidate 


Total votes 
received: 


ANDREW 

KNAUER 



1 0 


0 


Results for District 4 Representative 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

2 

Empty 

1 

Will be counted 

1 

Won't be counted 

0 

Number of Candidates 

3 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 




Candidate 

TAD 

YENAWINE 

No 

Candidate 

No 

Candidate 

Total votes 
received: 















































































Results for District 5 Representative 


Count Summary 

Excluded Voted Ballots 

0 

Total 

5 

Empty 

0 

Will be counted 

5 

Won't be counted 

0 

Total number of marks on authentic ballots 

12 

Number of Candidates 

9 

Number to Elect 

3 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 




if 


Candidate 

ANDY 

GRIGGS 

JOSELYN 

GEAGA- 

ROSENTHAL 

VELINDA 

ROCKELLO 

EMMA 

ROSENTHAL 

MICHAEL 

REDDIN 

JEFFREYG 
KONTOROVSKY 

MIKE 

JOLLY 

PATRICK 

PETRA 

AMBER 

TARSHIS 

Total 

votes 

received: 





H 



D 



Results for Community Interest Representative 


Count Summary 


Excluded Voted Ballots 

0 

Authentic Voted 
Ballots 

Total 

24 

Empty 

21 

Will be counted 

3 

Won't be counted 

0 

Number of Candidates 

3 

Number to Elect 

1 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



Results for At-large 


Count Summary 













































































Excluded Voted Ballots 

0 


Total 

24 


Empty 

12 


Will be counted 

12 


Won't be counted 

0 

Total number of marks on authentic ballots 

32 

Number of Candidates 

12 

Number to Elect 

5 

Counting Rules 

Majority 

Valid Vote Rules 

Majority: 

Relaxed 



—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Sat Apr 23 2016 10:26:51 GMT+1000 (AEST) 

Subject: Re: Region 7 Voting Application L&A 
To: Christopher Garcia 

Cc: Isaias Cantu , Dani Charleston , Peter Flores , Richard Truong , Jinny Pak , Mayra Puchalski, Jose Galdamez , Stephen Box , 
Phune Moy , Jose Medina 

Please find attached the results for the Echo Park NC L&A. 

Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Fri, Apr 22, 2016 at 5:06 PM, Christopher Garcia < christopher.qarcia@lacitv.orq > wrote: 

Good Evening, 

We have completed the test for Echo Park. Please tabulate and send us the results. 

Thank you. 

On Fri, Apr 22, 2016 at 4:18 PM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 

Hi all, 

Echo Park NC is ready for L&A. Please find attached the test credentials. Here are the details to access the applications: 

EN TEST: https://empowerla.evervonecounts.com/app/7293/15877 
ES TEST: https://empowerla.everyonecounts.com/app/7293/15889 


Please let me know if you have any questions. 



























































Best regards, 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents 
of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. 
Thank you. 


On Tue, Apr 19, 2016 at 5:28 PM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > wrote: 

Hi all, 

Silver Lake NC is ready for L&A. Please find attached the test credentials. Here are the details to access the applications: 

EN TEST: https://empowerla.everyonecounts.com/app/7275/15789 
ES TEST: https://empowerla.everyonecounts.com/app/7275/15799 

As this is the first election since the decision was made for E1C to take over encryption / decryption activities, we have generated 
an encryption key and are using that with this election. 

Please let me know if you have any questions. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


Christopher Garcia 
Project Coordinator 

Office of the City Clerk 
(213)978-0444 
Fax: (213) 978-0376 

























































Subject: Fwd: Re: Regions 9 and 12 Election Information 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:14:31 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:14:33 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Thu Apr 21 2016 10:44:38 GMT+1000 (AEST) 

Subject: Re: Regions 9 and 12 Election Information 
To: Isaias Cantu 

Cc: Dominic Gonzalez , Dani Charleston , Christopher Garcia , Peter Flores , Amife Milo , Richard 
Truong , Jinny Pak , Mayra Puchalski, Stephen Box , Handal Jay , Sofia Torres , Jose Galdamez 

Thank you, EZ. We will mark Central Alameda as cancelled. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Wed, Apr 20, 2016 at 4:29 PM, Isaias Cantu < isaias.cantu@lacitv.orq > wrote: 

Correction. 

Central Alameda is CANCELLED. 


On Wed, Apr 20, 2016 at 4:24 PM, Isaias Cantu < isaias.cantu@lacity.org > wrote: 

Jose, 

The following positions will not appear on the Region 9/12 NC ballots due to a lack of candidates running for the 
positions. 

Region 9 

CANNDU - CANCELLED ELECTION 

Region 12 

Harbor Gateway North 

- Vice-Chairperson 

- District 6 Representative 

If you have any additional questions, please contact our office at (2131 978-0444 . 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 






























Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.orq 

http://clerk.lacitv.ora/Election 




MV LA Click Here 

Oil “ 

J ■ ■ Learn More 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.ora 

http://clerk.lacity.org/Election 




My LA Click Here 

Til ° 

■ ■ Learn More 

















Subject: Fwd: Re: Regions 11 Election Information 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:14:32 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:14:34 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Thu Apr 21 2016 10:43:34 GMT+1000 (AEST) 

Subject: Re: Regions 11 Election Information 
To: Isaias Cantu 

Cc: Dominic Gonzalez , Dani Charleston , Christopher Garcia , Peter Flores , Amife Milo , Richard 
Truong , Jinny Pak , Mayra Puchalski, Stephen Box , Handal Jay , Sofia Torres , Jose Galdamez 

Thank you, EZ. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Wed, Apr 20, 2016 at 4:16 PM, Isaias Cantu < isaias.cantu@lacitv.org > wrote: 

Jose, 

The Final List of Certified Candidates will be released on 4/21. The following positions will not appear on the Region 
11 NC ballots due to a lack of candidates running for the position. 

Del Rev 

Treasurer 
Area B Director 

Palms 

Business Representative Area 1 

Specific to the IRV question, the following Palms NC positions have more than two candidates. 

President 

Residential Representative Area B 
Residential Representative Area C 
Residential Representative Area D 
Residential Representative Area E 
Vice President 

Let me know if you have any questions. 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 



























Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.orq 

http://clerk.lacitv.ora/Election 











Subject: Fwd: Updated Invitation: ELA VR Process Demo @ Thu Apr 21, 2016 2pm - 2:55pm 
(Jose ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:14:35 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:14:37 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Apr 20 2016 08:51:05 GMT+1000 (AEST) 

Subject: Updated Invitation: ELA VR Process Demo @ Thu Apr 21, 2016 2pm - 2:55pm (Jose ELA 
Calender) 

To: iose.qaldamez@lacitv.org. Shelley Furse , Richard Truong , qravce.liu@lacitv.org . Holly 
Wolcott, stephen.box@lacitv.org. sevak.paramazian@lacitv.org 


This event has been changed. 


ELA VR Process Demo 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


more details » 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Changed: Thu Apr 21,2016 2pm - 2:55pm Pacific Time 
Where Conference 78 (map ) 

Video call https://plus.qooqle.com/hanqouts/ /evervonecounts.com/ela-vr-process 
Calendar Jose ELA Calender 

Who • Jose Medina -organizer 

• Shelley Furse 

• Richard Truong 

. qrayce.Iiu@lacitv.org 

• iose.qaldamez@lacitv.org 

• Holly Wolcott 

• stephen.box@lacitv.org 

• sevak.paramazian@lacitv.org 

Going? Yes - Maybe - No more options» 

Invitation from Google Calendar 

You are receiving this email at the account iose.galdamez@lacity.org because you are subscribed for updated invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 

Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 






















Subject: Fwd: Invitation: ELA VR Process Demo @ Thu Apr 21, 2016 2pm - 3pm (Jose ELA 
Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:14:38 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:14:40 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Apr 20 2016 08:39:21 GMT+1000 (AEST) 

Subject: Invitation: ELA VR Process Demo @ Thu Apr 21, 2016 2pm - 3pm (Jose ELA Calender) 
To: iose.qaldamez@lacitv.org. qravce.liu@lacitv.org . Richard Truong , stephen.box@lacity.org . 
Shelley Furse , Holly Wolcott, sevak.paramazian@lacitv.org 


ELA VR Process Demo 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


more details » 


Meeting ID: 216-771-165 

GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Thu Apr 21,2016 2pm - 3pm Pacific Time 
Where Conference 78 (map ) 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/ela-vr-process 
Calendar Jose ELA Calender 

Who • Jose Medina -organizer 

• qrayce. Iiu@lacitv.org 

• Richard Truong 

• stephen.box@lacitv.org 

. Shelley Furse 

• Holly Wolcott 

. iose.qaldamez@lacitv.org 

• sevak.paramazian@lacity.org 

Going? Yes - Maybe - No more options » 


Invitation from Google Calendar 

You are receiving this email at the account jose.galdamez(g)lacity.org because you are subscribed for invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.google.com/calendar/ and change your notification settings for this calendar. 
Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More . 


























Subject: Fwd: Out of Office Re: Region 3 Decryption 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday, June 4, 2018 12:14:44 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:14:45 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Tue Apr 19 2016 04:08:05 GMT+1000 (AEST) 

Subject: Out of Office Re: Region 3 Decryption 
To: iose.aaldamez@lacitv.org 

I will be out of the office starting April 8th and will return on Thursday, April 21st. 

If you need immediate assistance please contact Sheri Charleston at 
sheri.charleston@evervonecounts.com 

Thank you, 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.evervonecounts.com 

o o o 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 








Subject: Fwd: Out of Office Re: Region 3 Polling Day Links 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:14:46 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:14:48 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Sat Apr 16 2016 05:40:20 GMT+1000 (AEST) 

Subject: Out of Office Re: Region 3 Polling Day Links 
To: iose.aaldamez@lacitv.org 

Thank you for your email. I am out of the office Friday 04/15 and Monday 04/18. I will be back on Tuesday 04/19 and 
respond to your email as soon as I am able. 


Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 
























Subject: Fwd: Re: Downtown LA 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:14:55 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:14:57 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Thu Apr 14 2016 11:49:42 GMT+1000 (AEST) 

Subject: Re: Downtown LA 
To: Isaias Cantu 

Cc: Jose Galdamez , Isaias Cantu , Dominic Gonzalez , Dani Charleston , Christopher Garcia , 
Jinny Pak , Mayra Puchalski, Richard Truong 

Jose/Sevak-1 had a connectivity issue uploading the included-votes file on my end and it did not finish 
uploading properly. Please use the file that I uploaded at 6:48PM. Thanks! 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Wed, Apr 13, 2016 at 6:42 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Great! Than you, EZ. 

Jose/Sevak- the encrypted ballots have been posted on the SFTP. Please decrypt and send us the 
goodvotes. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 





The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 



















































On Wed, Apr 13, 2016 at 6:36 PM, Isaias Cantu c isaias. cantu(Slacitv. orq > wrote: 

Jose, 

I have finished entering data into the DLANC online application. Please provide me with 
results. 

Thank you, 


On Wed, Apr 13, 2016 at 11:04 AM, Jose Medina < iose.medina@evervonecounts.com > 
wrote: 

Thank you, Jose. 

EZ- please find attached the results for DLANC. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.evervonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 

On Wed, Apr 13, 2016 at 10:37 AM, Jose Galdamez < iose.qaldamez(a)lacitv.orq > wrote: 
Jose, 

DLANC goodvotes.xml file has been uploaded to the SFTP. 

On Wed, Apr 13, 2016 at 9:55 AM, Jose Medina < iose.rnedina@evervonecounts.com > 
wrote: 

Jose/Sevak - the encrypted ballots for DLANC have been posted to the SFTP. Please let us know 
when the files have been decrypted. Thank you! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 


























































is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Wed, Apr 13, 2016 at 1:50 AM, Isaias Cantu < isaiascantuir@gmail.com > wrote: 

I've completed the testing for Downtown LA NC. 

Please provide us the vote results so we can compare them to ours. 

Thank you 

Isaias Cantu 

"Dream with your eyes wide open." 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 



LEADERSHIP ACADEMY 


) 


















Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.ora 

http://clerk.lacity.org/Election 












Subject: Fwd: Re: Region 6 User Acceptance Forms 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:14:56 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:14:57 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Isaias Cantu 

Date: Thu Apr 14 2016 10:15:04 GMT+1000 (AEST) 

Subject: Re: Region 6 User Acceptance Forms 
To: Dominic Gonzalez 

Cc: Richard Truong , Jose Medina , Stephen Box , Peter Flores , Mayra Puchalski, Jose Galdamez 
, Jinny Pak , Christopher Garcia , Dani Charleston , Sheri Charleston 

Thank you, Dominic. 

On Wed, Apr 13, 2016 at 4:59 PM, Dominic Gonzalez < dominic.cronzalez@evervonecounts.com > 
wrote: 

Please find the attached the User Acceptance Forms for the Region 6 Neighborhood Council applications: 

• Downtown LA NC 

• Olympic Park NC 

• Historic Cultural NC 

Please review, initial, sign, and send back to us at your earliest convenience. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacity.org 



























http://clerk.lacity.org/Election 







Subject: Fwd: Re: Final Tracking Sheet for today 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:14:59 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:15:00 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Isaias Cantu 

Date: Thu Apr 14 2016 07:25:02 GMT+1000 (AEST) 

Subject: Re: Final Tracking Sheet for today 
To: Jose Medina 

Cc: Isaias Cantu , Dani Charleston , Richard Truong , Mayra Puchalski, Jose Galdamez , Jinny 
Pak , Dominic Gonzalez , Christopher Garcia 

Thank you, Jose. 


On Wed, Apr 13, 2016 at 2:20 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Nothing further is required, EZ. We'll make the change immediately. 

Thank you for confirming. 


Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Wed, Apr 13, 2016 at 2:15 PM, Isaias Cantu < isaiascantuir@qmail.com > wrote: 

Jose, 

An additional 10% is all we can ask for. What sort of approval do you need so I can get you 
that? 

On Wed, Apr 13, 2016 at 2:03 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

EZ, 

Yes, we can slow the audio files down even more. This does require a full deployment of IVR. In order to 
reduce the amount of deployments before go live we, recommend reducing the speed by no more than 
10%. Please let us know if this is approved and we'll make the appropriate changes. 

Best Regards, 


Jose Medina 

Project Manager 






























Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Wed, Apr 13, 2016 at 1:00 PM, Isaias Cantu < isaias.cantu(a)lacitv.orq > wrote: 

Yes. This is a new request. Apparently, the new tester thinks it's too fast, also. 

Is there a way of slowing down a bit more? 

On Apr 13, 2016 11:39 AM, "Jose Medina" < iose.medina@evervonecounts.com > wrote: 
EZ, 

In regards to line item #19, we had already slowed down the speed for the Korean audio files by 
10% for all speeds as previously requested. Is this new request to slow them down even more? 
Please advise. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 


On Wed, Apr 13, 2016 at 1:53 AM, Isaias 
Jose, 


Cantu 



wrote: 


I have attached the final fix tracker for this region. 


On Wed, Apr 13, 2016 at 1:50 AM, Isaias Cantu 

I've completed the testing for Downtown LA NC. 



wrote: 


Please provide us the vote results so we can compare them to ours. 



























































Thank you 


Isaias Cantu 

"Dream with your eyes wide open." 


Isaias Cantu 

"Dream with your eyes wide open." 


Isaias Cantu 

"Dream with your eyes wide open." 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.orq 

http://clerk.lacitv.ora/Election 














Subject: Fwd: Re: Olympic Park NC 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:15:00 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:15:02 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Thu Apr 14 2016 04:13:20 GMT+1000 (AEST) 

Subject: Re: Olympic Park NC 
To: Jose Galdamez 

Cc: Isaias Cantu , Dominic Gonzalez , Dani Charleston , Christopher Garcia , Jinny Pak , Mayra 
Puchalski, Richard Truong , Isaias Cantu 

Thank you,Jose. 

EZ- please find attached the results for OPNC. 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Wed, Apr 13, 2016 at 10:42 AM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 

Hi Jose, 

OPNC goodvotes.xml have been uploaded to the SFTP. 

On Wed, Apr 13, 2016 at 9:42 AM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Hi EZ, 

The results for OPNC have been posted to the SFTP for decryption. We are working on the fix tracker 
items you sent over last night. 

Jose/Sevak - please provide the decrypted files at your earliest convenience. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 

Phone: 920.643.0469 

Email: iose.medina@everyonecounts.com 





























Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Tue, Apr 12, 2016 at 11:32 PM, Isaias Cantu < isaiascantuir@qmail.com > wrote: 

I've completed the testing for Olympic Park NC (online and IVR). There were some issues 
with the Spanish and Korean online and IVR applications. I'll forward the final copy of the 
L&A tracker later tonight. 

Please provide us the vote results so we can compare them to ours. 

Thank you, 


Isaias Cantu 

"Dream with your eyes wide open." 


Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 




























Empower Yourself. Empower Your Community. Empower LA. 














Subject: Fwd: Out of Office Re: Online Voting Canvass of Votes Update 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:15:02 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:15:03 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Wed Apr 13 2016 08:39:05 GMT+1000 (AEST) 

Subject: Out of Office Re: Online Voting Canvass of Votes Update 
To: iose.aaldamez@lacitv.org 

I will be out of the office starting April 8th and will return on Thursday April 21st. 

If you need immediate assistance please contact Sheri Charleston at 
sheri.charleston@evervonecounts.com 

Thank you, 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.evervonecounts.com 

o o o 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 








Subject: Fwd: Re: Region 6 Online Voting 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:15:01 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:15:04 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Apr 13 2016 10:28:06 GMT+1000 (AEST) 

Subject: Re: Region 6 Online Voting 
To: Isaias Cantu 

Cc: Dominic Gonzalez , Dani Charleston , Christopher Garcia , Peter Flores , Richard Truong , 
Jinny Pak , Mayra Puchalski, Jose Galdamez , Stephen Box , Phune Moy 

Hi EZ, 

OPNC is ready for L&A. Please find attached the test credentials. Here are the details to access the 
applications: 

EN TEST: https://empowerla.everyonecounts.com/app/7245/15675 
ES TEST: https://empowerla.everyonecounts.com/app/7253/15693 
KO TEST: https://empowerla.everyonecounts.com/app/7255/15711 

IVR 

EN: 1 323 205-7906 
ES: 1 323 205-7918 
KO: 1 323 205-7924 

Best Regards, 

Jose Medina 

Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Tue, Apr 12, 2016 at 5:01 PM, Isaias Cantu < isaias.cantu@lacitv.orq > wrote: 

Thank you, Dominic. This helps a great deal! 

On Tue, Apr 12, 2016 at 3:55 PM, Dominic Gonzalez 
< dominic.cronzalez@evervonecounts.com > wrote: 

Of course EZ, 

Please find below the mapping condensed from the Ballot Map document I sent last year. 


Downtown LA Ballot 
Description 


Ballot 

Styles 

































Civic Center/Financial 
District Ballot 
Center City East Ballot 
Fashion District Ballot 
Historic Core Ballot 
South Park Ballot 
Area-Wide Homeless 
Resident Ballot 
Community Interest Ballot 


DLANCRl 

DLANCR2 

DLANCR3 

DLANCR4 

DLANCR5 

DLANCH 

DLANC C 


Historic Cultural Ballot 
Description 

General Ballot 
Arts District Ballot 
Chinatown Ballot 
El Pueblo De Los Angeles 
Ballot 

Little Tokyo Ballot 
Solano Canyon Ballot 
Victor Heights Ballot 


Ballot 

Styles 

HCNCG 

HCNCRl 

HCNCR2 

HCNCR3 

HCNC R4 
HCNCR5 
HCNC R6 


I need a bit of clarification on the 2nd request: you want the ballotid to match the plain-text 
ballot name or the ballot group in the GEMS ballotgroupswithprecincts file? Let's put this as 
a discussion point at tomorrow's meeting. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 


On Tue, Apr 12, 2016 at 3:22 PM, Isaias Cantu < isaias.cantu(a>lacitv.orq > wrote: 

Dominic, 

Do you happen to have a key for the ballot styles for Downtown LA and Historic Cultural? 
We can't tell which ballot is which in order to set up our L&A. 

Moving forward, would it be possible to have the ballot id coincide with the ballot names 
we send you? This would be particularly helpful with multi-ballot NCs. 

Thank you, 

On Tue, Apr 12, 2016 at 10:47 AM, Dominic Gonzalez 


























< dominic.qonzalez(a)evervonecounts.com > wrote: 

Please find attached links to Historic Cultural Neighborhood Council and test voters. 


https://empowerla.everyonecounts.com/app/7241/15627 

You may begin L&A activities. 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 

On Mon, Apr 11, 2016 at 4:03 PM, Jose Medina < iose.medina@evervonecounts.com > 
wrote: 

Hi EZ, 

The applications are still a work in progress. Please expect to begin testing the applications 
tomorrow. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 

On Mon, Apr 11, 2016 at 7:51 AM, Isaias Cantu < isaias.cantu(5)lacitv.orq > wrote: 

Jose, 

Just looking for an ETA for the Downtown LA, Historic Cultural NC, and Olympic 
Park NC online voting applications. 

Please advise. 



























































Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacitv.org 

http://clerk.lacitv.org/Election 




MV LA Click Here 

Til ° 

■ ■ Learn More 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu@lacity.org 


http://clerk.lacity.org/Election 



















MV LA Click Here 

•311 * 

J ■ ■ Learn More 


Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias.Cantu(a)lacitv.ora 

http://clerk.lacity.org/Election 




My LA Click Here 

Til ° 

■ ■ Learn More 











Subject: Fwd: Re: Region 2 NWNC Election Close 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:15:06 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:15:08 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Richard Truong 

Date: Wed Apr 13 2016 09:37:20 GMT+1000 (AEST) 

Subject: Re: Region 2 NWNC Election Close 
To: Dominic Gonzalez 

Cc: Stephen Box , Grayce Liu , Holly Wolcott, Jose Galdamez , Christopher Garcia , Dani 
Charleston , Jose Medina , Shelley Furse 

Can we (City Clerk) have a copy of the tabulation reports for Region 2? Thank you. 


Richard H. Truong 

Director - Systems Division 

Office of the City Clerk - City of Los Angeles 

Richard.Truonq(a)lacitv.ora 


213-978-0351 



On Sat, Apr 9, 2016 at 6:06 PM, Dominic Gonzalez < dominic.aonzalez@evervonecounts.com > 
wrote: 

Good evening all. 

The official decrypted results for Region 2 are available on the SFTP site in folder: 

\\upload\2016 Official Results\NENC\ 

\\upload\2016 Official Results\NWNC\ 

\\upload\2016 Official Results\NHWNC\ 

This contains the Canvass information along with reports generated by the tabulation software for the Early Voting 
and Polling Day periods. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominie.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 
















The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Sat, Apr 9, 2016 at 4:59 PM, Dominic Gonzalez < dominic.qonzalez@everyonecounts.com > 
wrote: 

Good afternoon all. 

The included votes and credentials have been uploaded to the SFTP site and are in directories: 

\\upload\2016 Early Voting Results\NENC\ 

\\upload\2016 Polling Day Results\NENC\ 

and 

\\upload\2016 Early Voting Results\NHWNC\ 

\\upload\2016 Polling Day Results\NHWNC\ 

Please decrypt the ballots and upload the goodVotes.xml file and we will tabulate these results. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everycnecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 

On Sat, Apr 9, 2016 at 4:39 PM, Dominic Gonzalez 
< dominic.qonzalez@evervonecounts.com > wrote: 

Good afternoon all. 

The 2016 North Hills West Neighborhood Council election has now closed. Decryption for this election is set to 
begin momentarily. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 












































































system. Thank you. 


On Sat, Apr 9, 2016 at 2:26 PM, Dominic Gonzalez 
< dominic.aonzalez@evervonecounts.com > wrote: 

Good afternoon all. 

The 2016 Northridge West Neighborhood Council election has now closed. Decryption for this election is set 
to begin momentarily. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalezgievervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 



























Subject: Fwd: Re: Region 6 and MCWCC 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:15:10 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:15:12 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Sat Apr 09 2016 13:50:09 GMT+1000 (AEST) 

Subject: Re: Region 6 and MCWCC 
To: Jose Medina 

Cc: Isaias Cantu , Richard Truong , Stephen Box , Peter Flores , Mayra Puchalski, Jose Galdamez 
, Jinny Pak , Dani Charleston , Christopher Garcia 

Please find below the links to the polling day applications for Region 2 NCs. 

Northridge West: https://empowerla.evervonecounts.com/app/7085/15583 
Northridge East: https://empowerla.everyonecounts.com/app/7089/15579 
North Hills West: https://empowerla.everyonecounts.com/app/7081/15587 

Best regards. 


Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.evervonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 

On Fri, Apr 8, 2016 at 5:30 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 
Jose/Sevak - the Voter Management credentials for Region 2 polling day are available on the sftp. They are 
all currently assigned to Jose G. 

Thank you all! 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.evervonecounts.com 
























































The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. 
If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this 
information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 


On Fri, Apr 8, 2016 at 5:01 PM, Isaias Cantu < isaias.cantu@lacitv.ora > wrote: 

Great work, everyone! Another two regions down. 

On Apr 8, 2016 4:58 PM, "Richard Truong" < richard.truona@lacitv.org > wrote: 

Region 2 NENC, NWNC and NHWNC are good for sign off. Please send me acceptance 
forms for region 2 and region 5. Thank you. 


Richard H. Truong 

Director - Systems Division 

Office of the City Clerk - City of Los Angeles 

Richard.Truonq(a>lacity.orq 


213-978-0351 



On Fri, Apr 8, 2016 at 4:34 PM, Jose Medina < iose.medina@evervonecounts.com > wrote: 

Hi EZ, 

Please find attached the L&A results for Region 2. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 

On Fri, Apr 8, 2016 at 4:21 PM, Jose Medina < iose.medina@evervonecounts.com > 
wrote: 

Hi EZ, 


Please find attached the results for MCWCC. We just received the goodvotes for Region 2 and are 





































in the process of tabulating. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it 
is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance 
on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this 
email from your system. Thank you. 

On Fri, Apr 8, 2016 at 1:46 PM, Jose Medina < iose.medina@evervonecounts.com > 
wrote: 

Hi EZ, 

We are waiting on the decryption to take place for tabulation. 

Jose/Sevak - what's the status of the decryption for MCWCC and Region 2 ballots? 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to 
which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action 
in reliance on the contents of this information is prohibited. Please notify the sender if you have received this message by mistake and 
delete this email from your system. Thank you. 


On Fri, Apr 8, 2016 at 1:42 PM, Isaias Cantu < isaias.cantu@lacitv.orq > wrote: 
What's the ETA for the results? 

On Apr 8, 2016 11:52 AM, "Jose Medina" < iose.medina@evervonecounts.com > 
wrote: 

Thank you, EZ. 

Jose/Sevak - the encrypted ballots for MCWCC have been uploaded to the sftp for 
decryption. 

Best Regards, 


Jose Medina 




























































Project Manager 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@everyonecounts.com 
Website: www.everyonecounts.com 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity 
to which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking 
any action in reliance on the contents of this information is prohibited. Please notify the sender if you have received this 
message by mistake and delete this email from your system. Thank you. 


On Fri, Apr 8, 2016 at 11:37 AM, Isaias Cantu c isaias.cantu@lacitv.org > wrote: 
Jose, 

We have completed the entering of ballots for Mid City West CC. Please 
provide us with the results. 

Thank you, 

On Thu, Apr 7, 2016 at 2:51 PM, Jose Medina 
< iose.medina@evervonecounts.com > wrote: 


Thank you for the update, EZ. We look forward to receiving the data soon. 

The MCWCC application is ready for L&A except for IVR. We are just waiting on phone 
numbers to be assigned. You can access the sites here: 

Spanish Online Voting 

English Online Voting 

We have attached a set of test credentials for your use. Please save some credentials 
for submission via IVR. I will update you as soon as it's ready. Thank you. 

Best Regards, 

Jose Medina 

Project Manager 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 920.643.0469 
Email: iose.medina@evervonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or 
entity to which it is addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing 
or taking any action in reliance on the contents of this information is prohibited. Please notify the sender if you have 
received this message by mistake and delete this email from your system. Thank you. 


On Thu, Apr 7, 2016 at 10:43 AM, Isaias Cantu < isaias.cantu@lacitv.org > 
wrote: 

Jose, 
































































Peter should be sending the Region 6 candidate information over to you 
momentarily. 

Also, I wanted to check in with you regarding the ETA for receiving 
MCWCC's online voting application for L&A. 

Thank you, 

Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias. Cantu (adacity.orq 

http://clerk.lacitv.org/Election 



Isaias Cantu 

Neighborhood Council Election Administrator 
Production and Logistics Administrator 

Office of the City Clerk 
Election Division 
555 Ramirez Street, Space 300 
Los Angeles, CA 90012 

Phone: (213) 978-0444 
Fax: (213) 978-0376 
Isaias. Cantu (Slacitv. ora 


http://clerk.lacitv.org/Election 




































Subject: Fwd: Sharon @lacity email requests 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:15:24 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:15:25 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dani Charleston 

Date: Tue Apr 05 2016 05:00:03 GMT+1000 (AEST) 

Subject: Sharon @lacity email requests 

To: sharon.d.lee@lacitv.org . Richard Truong , Stephen Box , Jose Galdamez , Jose Medina , 
Dominic Gonzalez 

Hi, 

Im not sure who sharon.d.lee@lacitv.orq is - hopefully I have the email correct. 

Sharon if you are receiving this email please ensure any questions get sent to 
helpdesk@evervonecounts.com 

You are currently emailing contact@everyonecounts.com - these go to a different department 
and may get lost if not forwarded to us. 

Stephen/Richard if you could help me make sure everyone knows the email address to use is 
helpdesk@evervonecounts.com that would be great! 

Thank you, 

Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@everyonecounts.com 
Website: www.everyonecounts.com 

oo® 


The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 











Subject: Fwd: Panorama City Neighborhood Council Election Close 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:15:27 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:15:28 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Sun Apr 03 2016 09:01:09 GMT+1000 (AEST) 

Subject: Panorama City Neighborhood Council Election Close 

To: Stephen Box , Richard Truong , Grayce Liu , Holly Wolcott, Jose Galdamez , Christopher 
Garcia 

Cc: Dani Charleston , Jose Medina , Shelley Furse 
Good afternoon all. 

The 2016 Panorama City Neighborhood Council election has now closed. Decryption for this election is set to begin 
momentarily. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 
























Subject: Fwd: Symar Neighborhood Council Election Close 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:16:06 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:16:08 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Dominic Gonzalez 

Date: Sun Apr 03 2016 08:05:09 GMT+1000 (AEST) 

Subject: Symar Neighborhood Council Election Close 

To: Stephen Box , Richard Truong , Grayce Liu , Holly Wolcott, Jose Galdamez , Christopher 
Garcia 

Cc: Dani Charleston , Jose Medina , Shelley Furse 
Good afternoon all. 

The 2016 Sylmar Neighborhood Council election has now closed. Decryption for this election is 
set to begin momentarily. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 


Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalezgieveryonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is addressed. If 
you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information 
is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your system. Thank you. 























Subject: Fwd: Re: Ruwan Kotuwelle 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:16:08 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:16:10 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 
From: Stephen Box 

Date: Sat Apr 02 2016 11:48:28 GMT+1100 (AEDT) 
Subject: Re: Ruwan Kotuwelle 
To: John Wills 

Cc: ruwan kotuwelle , Empower La 
Mr. Kotuwelle, 


You were verified some time ago and EveryOne Counts says they sent you a username and pin 

to vinuqlobalP amail.com . 


Can you check your inbox and spam folder and see if you can locate the email? 

Stephen 
Stephen Box 

Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 


□n 


lSj dilin 


C LEADERSHIP ACADEMY ) 














On Fri, Apr 1, 2016 at 11:21 AM, John Wills < iohn.wills@lacitv.orq > wrote: 

Mr. Kotuwelle, 

Thank you for contacting EmpowerLA. You are confirmed and you should be getting your PIN 
soon so that you have access to vote. 

However, if you have guestions, you can call (888) 492-4763 or email: 
helpdesk@evervonecounts.com . 

Thank you for your participation and please continue to EmpowerLA. 


On Thu, Mar 31, 2016 at 9:18 PM, ruwan kotuwelle > wrote: 

I signed up to vote. Looks like never completed th^proces^^aorrniav^ PIN 

This is still complicated. For West Hills with at large members and voting for them, doesn't 
reguire second list that has SSN too. 

Ruwan Kotuwelle 


B.J. Wills 

Election Assistant, 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 
Los Angeles, CA 90012 
Office | 213-978-1551 Fax | 213-978-1751 
Email | EmpowerLAtcDlacitv.orq Web | www.EmpowerLA.org 


□ 











Subject: Fwd: Invitation: VM Training Session @ Wed Mar 30, 2016 12:30pm - 1:30pm (Jose 
ELA Calender) 

From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday, June 4, 2018 12:16:21 PM GMT-07:00 
Date Received: Monday, June 4, 2018 12:16:23 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 

From: Jose Medina 

Date: Wed Mar 30 2016 09:08:31 GMT+1100 (AEDT) 

Subject: Invitation: VM Training Session @ Wed Mar 30, 2016 12:30pm - 1:30pm (Jose ELA 
Calender) 

To: iose.qaldamez@lacitv.org. qravce.liu@lacitv.org . Dani Charleston , 

sevak.paramazian@lacitv.org. isaias.cantu@lacity.org . stephen.box@lacity.org , Richard Truong , 
Dominic Gonzalez , christopher.qarcia@lacitv.org . mavra.puchalski@lacitv.org. 
iinnv.pak@lacitv.org 


VM Training Session more details » 

1. Please join my meeting. 
https://qlobal.qotomeetinq.com/ioin/216771165 

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 


Dial +1 (571) 317-3122 
Access Code: | 

Audio PIN: Shown after joining the meeting 


Meeting ID: 216-771-165 


GoToMeeting® 

Online Meetings Made Easy® 

Not at your computer? Click the link to join this meeting from your iPhone®, iPad®, Android® or Windows Phone® device via the 
GoToMeeting app. 


When Wed Mar 30, 2016 12:30pm - 1:30pm Pacific Time 

Video call https://plus.qooqle.com/hanqouts/ /everyonecounts.com/vm-traininq 

Calendar Jose ELA Calender 


Who 


• Jose Medina organizer 

• qravce.liu@lacitv.org 

• Dani Charleston 

• sevak.paramazian@lacitv.org 

• isaias.cantu@lacitv.org 
. stephen.box@lacitv.org 

. iose.qaldamez@lacitv.org 

• Richard Truong 

• Dominic Gonzalez 

. christopher.qarcia@lacitv.org 

. mavra.puchalski@lacity.org 

. iinnv.pak@lacitv.org 


Going? Yes - Maybe - No more options» 


Invitation from Google Calendar 

You are receiving this email at the account jose.galdamez(g)lacity.org because you are subscribed for invitations on calendar Jose ELA Calender. 
To stop receiving these emails, please log in to https://www.qoogle.com/calendar/ and change your notification settings for this calendar. 
Forwarding this invitation could allow any recipient to modify your RSVP response. Learn More 


































Subject: Fwd: Re: Confirmation Emails for Region 3 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:16:24 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:16:26 PM GMT-07:00 


-—Forwarded using Multi-Forward Chrome Extension — 
From: Grayce Liu 

Date: Wed Mar 30 2016 05:14:16 GMT+1100 (AEDT) 
Subject: Re: Confirmation Emails for Region 3 
To: Jose Galdamez 

Thanks, Jose! 

Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213 - 978-1551 Fax | 213 - 978-1751 

Email | EmpowerLA(a)lacitv.ora Web | www.EmpowerLA.org 




Empower Yourself. Empower Your Community. Empower LA. 













On Sat, Mar 26, 2016 at 8:29 PM, Jose Galdamez < iose.qaldamez@lacitv.orq > wrote: 


Hi Dominic, 

I was able to see the ENC, LBNC, and WHNC emails. The emails looks good to move toward. 

I have not seen CPNC and RNC emails. 

Sincerely, 

Jose Galdamez 
Elections Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 

On Mar 26, 2016 6:27 PM, "Dominic Gonzalez" < dominic.qonzalez@evervonecounts.com > 
wrote: 

Good evening all, 

I have just sent out the email proofs to be sent to voters at 12:01am on 3/27/2016. Please let 
me know if there are any corrections that need to be made. I have also included Jose 
Galdamez in this and future distributions. 

Best regards, 

Dominic Gonzalez 

Senior Election Administrator 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 831.345.3921 

Email: dominic.qonzalez@everyonecounts.com 
Website: www.everyonecounts.com 



The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from your 
system. Thank you. 

On Fri, Mar 25, 2016 at 6:51 PM, Stephen Box < Stephen.Box@lacitv.orq > wrote: 

Dani, 

I trust you are well. 

In addition to sending the emails to Grayce and me, would you mind adding 
Jose.Galdamez@LACity.org to the distribution? 

Thanks for all you do! 

Stephen 

Stephen Box 
































Director of Outreach and Communication 
Senior Project Coordinator 

Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA@lacitv.org Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 




C LEADERSHIP ACADEMY ) 


On Fri, Mar 25, 2016 at 5:06 PM, Dani Charleston 
< dani.charleston@evervonecounts.com > wrote: 

Hi Grayce, 

Dominic and Jose are not available, but we should be all set for this weekend's Go Live 
and emails! 

Thanks, 


Dani Charleston 

Elections Services Manager 

Election Administration - Help Desk - Training 

Everyone Counts, Inc. 

Leading Election Modernization 
Phone: 402-880-9941 

Email: dani.charleston@evervonecounts.com 
Website: www.evervonecounts.com 

©o© 

The information in this email, including any attachments, is confidential and intended solely for the use of the person or entity to which it is 
addressed. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking any action in reliance on the 
contents of this information is prohibited. Please notify the sender if you have received this message by mistake and delete this email from 
your system. Thank you. 




















On Fri, Mar 25, 2016 at 7:00 PM, Grayce Liu < qrayce.liu(a)lacitv.orq > wrote: 

Hi, folks, 

Hope all is well. Are we getting the confirmation emails to voters for Region 3 on 
Sunday? 

I'm leaving the office for an appointment so wanted to make sure they are still 
coming. Thanks! 

Best, 

Grayce Liu 
General Manager 


Department of Neighborhood Empowerment 

200 N. Spring Street, Suite 2005 

Los Angeles, CA 90012 

Office | 213-978-1551 Fax | 213-978-1751 

Email | EmpowerLA(5)lacitv.orq Web | www.EmpowerLA.org 



Empower Yourself. Empower Your Community. Empower LA. 

















-—Forwarded using Multi-Forward Chrome Extension — 

From: "Empower LA!" 

Date: Sun Mar 27 2016 12:24:46 GMT+1100 (AEDT) 

Subject: Online Voting Information - West Hills Neighborhood Council 


To: 


Subject: Fwd: Online Voting Information - West Hills Neighborhood Council 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:16:25 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:16:27 PM GMT-07:00 



NEIGHBORHOOD COUNCILS 

EMPOWER IA 

Department of 

NEIGHBORHOOD EMPOWERMENT 



Dear Jose Last, 

Thank you for making history by registering to vote in the City of Los Angeles' first online election 
for Neighborhood Councils. 

Your Username is: 1234567 
Your Password is: 9999 

To vote online (desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/7017/14973 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 4 pm on 
Sunday, April 17, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please 

click: https://cityclerk.Iacity.org/nccr/nccand/cand.html?nc=WEST%20IHILLS%20NC 

The polling location for the West Hills Neighborhood Council is: 

When: Saturday, April 17, 2016 

Time: 10am - 4pm 

Where: Shadow Ranch Park: 

22633 Vanowen St, 

West Hills, CA91304 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

















-—Forwarded using Multi-Forward Chrome Extension — 

From: "Empower LA!" 

Date: Sun Mar 27 2016 12:22:51 GMT+1100 (AEDT) 

Subject: Online Voting Information - Lake Balboa Neighborhood Council 


To: 


Subject: Fwd: Online Voting Information - Lake Balboa Neighborhood Council 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:16:26 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:16:27 PM GMT-07:00 



NEIGHBORHOOD COUNCILS 

EMPOWER IA 

Department of 

NEIGHBORHOOD EMPOWERMENT 




Dear Jose Last, 

Thank you for making history by registering to vote in the City of Los Angeles' first online election 
for Neighborhood Councils. 

Your Username is: 1234567 
Your Password is: 9999 

To vote online (desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/7035/14999 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 2 pm on 
Sunday, April 17, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please 

click: https://cityclerk.Iacity.org/nccr/nccand/cand.html?nc=LAKE%20BALBQA%20NC 

The polling location for the Lake Balboa Neighborhood Council is: 

When: Sunday, April 17, 2016 
Time: 10am - 2pm 
Where: Gault Street Elementary 
17000 Gault St 
Lake Balboa, 91406 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

















-—Forwarded using Multi-Forward Chrome Extension — 

From: "Empower LA!" 

Date: Sun Mar 27 2016 12:22:51 GMT+1100 (AEDT) 

Subject: Online Voting Information - Encino Neighborhood Council 


To: 


Subject: Fwd: Online Voting Information - Encino Neighborhood Council 
From: jose.galdamez@lacity.org 
To: ELA.PRA@lacity.org 

Date Sent: Monday June 4, 2018 12:16:29 PM GMT-07:00 
Date Received: Monday June 4, 2018 12:16:30 PM GMT-07:00 



NEIGHBORHOOD COUNCILS 

EMPOWER IA 

Department of 

NEIGHBORHOOD EMPOWERMENT 




Dear Jose Last, 

Thank you for making history by registering to vote in the City of Los Angeles' first online election 
for Neighborhood Councils. 

Your Username is: 1234567 
Your Password is: 9999 

To vote online (desktop, tablet, smartphone), go 

to https://empowerla.everyonecounts.com/app/7009/14925 and enter your User name, your pin, 
and follow the instructions to vote. At the end of the process, you will be asked to review your 
ballot and you will have the opportunity to amend the ballot. Then click Finish and your ballot will 
be cast. 

You will then have an opportunity to take a four question survey, giving us your opinion on the 
priorities for your community and on your experience voting in this election. 

For assistance with the online voting experience, you can call (888) 492-4763 or email 
helpdesk@everyonecounts.com , which are staffed 24 hours a day. You will have until 2 pm on 
Sunday, April 17, 2016 to cast your vote. 

You also have the option of taking your username and PIN to the Polling Location where you can 
vote in person. 

To see the candidates running for this race, please 

click: https://cityclerk.Iacity.org/nccr/nccand/cand.html?nc=ENCINQ%20NC 

The polling location for the Encino Neighborhood Council is: 

When: Sunday, April 17, 2016 

Time: 10am - 2pm 

Where: Encino Community Center: 

4935 Balboa Blvd., 

Encino, CA91316 

Thanks for making a difference in Los Angeles one vote at a time! 

The EmpowerLA Elections Team 
200 North Spring Street 
Suite 2005 

Los Angeles, CA 90012 
818-293-VOTE(8683) 

Elections@EmpowerLA.org 

















